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ABSTRACT

Experiential learning with innovative methods, such as project-based
learning and community learning, is gradually being applied in many
countries around the world to develop the capacity of university students. As
one of the pioneering institutions in training high-quality tourism human
resources in Central Vietnam, the School of Hospitality & Tourism - Hue
University has applied experiential learning methods in various forms from
the very first years of its establishment. The assessment results by 132 third-

tourism, business
administration

year and four-year students in Business Administration at the school
presented the students' positive feedback. Most of them asserted that their
learning outcomes when applying this method had significant progress in
terms of (1) understanding of social issues, (2) a deep understanding of self,
and (3) awareness and career skills. Accordingly, the study proposes several
solutions to enhance the application of experiential learning methods as a
reference model for higher education institutions, especially mainstream
universities with the same or similar training area.

1. Mé dau

Sy phét trién manh mé& cia nhitng thanh tuu tam Ii hoc gido duyc trong thé ki XX da cho ra doi da dang cac Ii
thuyét hoc tp nhu thuyét Hanh vi, thuyét Nhan thic, thuyét Kién tao, thuyét Pa tri tug, thuyét Duy nghiém luan...
Trong do, thuyet Duy nghiém luan noi Ién tir nhimg ndm 70 cua thé ki XX nhu 1a mot trong nhitng nén tang If luan
cua d6i mai gido duc trén thé gidi, thé hién qua cach tiép can “Hoc tap trai nghiém” (HTTN - Experiential learning)
Xuét phat tir tu trong giao duc “Hoc di doi véi hanh” (Learning by doing) cua John Dewey (Pao Thi Ngoc Minh &
Nguyén Thi Hang, 2018). Giéo duc dai hoc (GDPH) ciing tir d6 da khong con la qué trinh thu nhan kién thuc
(knowing-that) ma la qué trinh (g dung kién thire (knowing-how) vao thyc tién (Cavlek, 2015; Hou, 2014; Lyu va
cong su, 2016; Ma, 2017).

La mot nganh dich vu tong hop dang phat trién manh mé, Du lich dang dit ra yéu ciu ngay cang cao ca vé sb
lwong 1an chét lugng ngudn nhan lyc qua dio tao chuy@n mdn. Vién Nghién ciu Phét trién du lich (2020) cho biét,
theo chién lugc phét trién du lich Viét Nam dén nam 2030, s6 luong lao dong nganh Du lich can nam 2020 12 trén 3
triéu lao dong, trong d6 c6 khoang hon 1 triéu lao dong truc tiép; tuy nhién, thuc trang cong tac dao tao nhan luc du
lich hién nay van con khoang cach kha xa so vdi yu cau caa xa hoi trong nhiéu linh vyc, trinh d, chét lugng lao
dong chua dap tmg duoc yéu cau vé vi tri, viéc 1am. Bic biét, trong bbi canh Viét Nam gia nhap Cong dong Kinh té
ASEAN thi lao dong nghé du lich Viét Nam ngay cang phai dbi dién véi nhiéu thach thirc. Chuong trinh ddo tao
trong linh vy du lich - dich vy vi vay can phai vira trang bi cho ngudi hoc nhitng von kién thic chuy@n nganh va ca
von x& hoi dé dao tao sinh vién thanh nhiing nguoi thyc hanh nghé cd trach nhiém (Ma, 2017; Vo et al., 2021).

Vi ton chi “Chét lugng tao nén sy khac biét”, Truong Du lich - Pai hoc Hué luon cha trong wng dung va cap
nhat cac phuong phap day va hoc tién tién, nham dap ang nhu cau thyc té cua xa hoi dong thoi tao nén dinh vi hinh
anh riéng ciia nha truong tir chat lugng dao tao. Bén canh mot s6 két qua tich cuc nhét dinh thi qua trinh (ing dung
phuong phap HTTN tai trudng van con ghi nhan nhiéu bat cap; song, hién van chua c6 cong trinh nghlen ciru nao
tlep can tir goc nhin cta sinh vién ddi véi tinh hiu qua cua HTTN tai truong. Vi vay, trong bai bao nay, tir nhiing
van dé If luan va thyc tién vé& phuong phap HTTN trong GDBH lam co s¢ phan tich danh gi4 cia sinh vién nganh
Quan tri kinh doanh sau khi tham gia HTTN tai truong, chung t6i & xuat mot s6 kién nghi dé t6i wu hoa timg budc
thiét ké, trién khai, van hanh va danh gia két qua ung dung phuong phap HTTN trong cac chuong trinh dao tao cua
Trudng Du lich - Pai hoc Hué noi riéng va cac co s6 GDPH toan qudc ndi chung.
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2. Két qua nghién ciru
2.1. Co sé khoa hgc ciia vin dé nghién ciru
2.1.1. Hoc tdp trai nghiém va mai quan hé véi két qua hoc tdp

HTTN ngay cang duoc chd trong vng dung trong hon 40 nam qua, nhat 1 tai cc qudc gia tiép can chuong trinh
GDPH theo dinh huéng phét trién ning lyc thdng qua gi4o duc nhin vin, gido duc sdng tao, gio duc phiam chit va
ki niing song. Tong hop tir cAc cdng trinh nghién ctu hién dai cho thdy, chuong trinh dao tao véi HTTN nang dong
tich hop cling cac hoat dong ngoai khaa linh hoat da dugc khing dinh la thanh phan cét Ii cua toan bg trai nghiém
hoc tap tai truong hoc, dién hinh nhu: (1) O Han Quéc, HTTN duoc dé cap trong chuong trinh qudc gia véi tén goi
la trai nghiém sang tao, mot cau phan cia chuong trinh gido duc phé thong quéc gia va duoc thuc hién xuyén sudt
tir 1op 1 dén 16p 12; (2) O Anh, céc truong hoc rat chi trong dén HTTN ctia ngudi hoc dé giéo duc toan dién, do do,
céac hoat dong ngoai khoa dugc thiét ké rat chan thuc ma khong kém phan 4n tuong. Ddi véi nhiéu sinh vién, nhiing
trai nghiém khi tham gia céc hoat dong hoc tap hay ngoai khéa nhu thé ndy cé thé dong hanh ciing ho trong sudt
cudc doi (Cavlek, 2015; Duong Huu Tong et al., 2020).

Khéc véi cach hoc truyén thong 1a nhan manh dén viéc tiép thu thu dong, triru tuong va khong mang dén két qua
toan dién thi “HTTN nhan manh sy tham gia c6 trach nhiém ciia mdi c& nhan trong mét tinh hudng hoc tap vai tinh
chii dong va tich cuc cao nhat tir nhan thic, cam xac cho dén hanh vi” (Burch et al., 2019, tr 241). Tir do, HTTN
mang dén mot “qua trinh ma kién thire duoc tao ra thong qua su chuyén doi ciia kinh nghiém” (Kolb, 1984, tr 38).
Rynes va cong su (2003) cho rang, dé o su chuyén ddi nay thi can lién tuc c6 cac chu ki lap lai cua If thuyét, thuc
hanh, phan hoi va suy ngam (trich tir Burch va cong su, 2019). Qua cdc quan diém trén, nhom téc gia duc két cach
hiéu ngin gon vé HTTN, d6 1a phuong phap hoc tap va phat trién nang lyc théng qua viée “trai” (experience) va

“nghiém” (reflection).

Trai nghiém hoc tap cua sinh vién c6 anh huong tich cuc ddi véi céc két qua sinh vién dat duoc tr GDPH
(Pascarella et al., 2010). Théng qua trai nghiém hoc tap, sinh vién thu nhan va tich lity kién thirc, ki nang va hinh
thanh thai d6 séng (Lyu et al., 2016). Méi lién hé nay da duoc khing dinh trong két qua cia mot s6 nghién ciu vé
trai nghiém hoc tap cua sinh vién dugc thuc hién tai nhiéu nudc trén thé giéi. Trong sé do, ¢ thé ké dén dy én
Wabash National Study of Liberal Arts Education (WNSLAE). Dy 4n di thu thap dit liéu vé trai nghiém hoc tap cua
hon 17.000 sinh vién dang theo hoc tai 49 truong dai hoc tai My thdng qua 2 cong cu nghién ciru: NSSE va khao sat
trai nghiém hoc tap cua sinh vién do WNSLAE thiét ké. Phan tich dix liéu cho thay nd luc hoc tap ciia sinh vién cling
v6i mot s6 hoat dong giang day va hd tro tir giang vién va nha truong c6 tac dong tich cuc doi voi sy phét trien cua
cac ki nang nhu ki ning 1ap luan hiéu qua, ki nang phan bién, ki ning giai quyét van dé, ki ning hoc tap sudt doi..
cling su phét trién nhan cach va dao duc caa sinh vién (Pascarella etal., 2010).

Theo Hoover va cong su (dan theo Burch va cong su, 2019), cac chiém nghiém (reflection) trong va sau qué trinh
HTTN cho phép ngudi hoc ¢6 thoi gian va co hdi tiép xdc véi nhiéu khia canh hoc tap trong khi so sanh kién thic
cii va kién thic méi (trich tir Burch va cong sw, 2019). Cac hoat dong HTTN ciing vi thé ma cho phép nguoi hoc c6
nhiéu co hoi hon dé xu Ii thong tin, tao méi lién hé, xem xét cac trang thai cam xdc va ki nang da co trudc diy ciing
nhu co héi 4p dung kién thirc mai dé tiép thu va linh hoi dé dang hon (Duong Huu Tong et al., 2020). Nhi¢m vy trai
nghiém cling gitip ngudi day thuc hién muyc dich tich hop va phan hoa nham phét trién nang lyc thuc hanh va ca
nhén hoa, da dang héa tiém Nang sang tao cua nguoi hoc (Ma, 2017; Vo et al., 2021).

Hon nita, HTTN con nhan manh céc hoat dong thuc hanh, déng mét vai trd quan trong trong viéc thu hep khoang
céch gitra chuong trinh hoc trén giang duong va thyc té nganh nghé (Lyu et al., 2016). Bang cach két ndi dang ké
gitta If thuyét va thyc tién cudc séng mot cach cd t6 chire, c6 dinh hudng, cac hoat dong HTTN gitp nguoi hoc dugc
nudi dudng va phat trlen doi sbng tinh cam, tao ¥ chi thuc day ho lam viéc va tich cyc hoat dong; gop phan I6n vao
viéc hinh thanh, cang ¢ ning lyc va pham chat nhan cach de thich (g v6i méi truong séng ludn thay doi, tao co s&
cho sy phét trién toan dién ciia ngudi hoc dé dap tng yéu cau cua xa hoi (Cavlek, 2015; Lyu et al., 2016; Yorio &
Ye, 2012).

2.1.2. Hoc tap trdi nghiém trong dao ta0 nganh Du lich

Tong quan cAc tai liéu hoc thuat cho thiy, GDBH vé du lich dya trén kinh nghiém hién dang chu yéu tap trung
VA0 C4C gid tri va su can thiét cia HTTN trong ddo tao vé du lich, xac dinh cac phuong phap HTTN va loi ich cua
cac phuong phap HTTN dbi vai két qua hoc tap (learning outcomes). Lyu va cong su (2016) da tong hop 10 loai
hinh trién khai cac hoat dong HTTN duoc kién nghi 1a phil hop dé ap dung trong dio tao vé du lich, bao gom:
(1) thyc tap/ thuc té; (2) gido duc hop téc (gitta nha truong va doanh nghiép); (3) hoc ciing cong dong; (4) hoc dua
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vao duy an; (5) thuc hanh dién gid; (6) nghién ciru trudng hop dién hinh; (7) md phong tinh hudng/ nhap vai; (8) cudc
thi/ tro choi; (9) 1am theo khuén mau; (10) chuong trinh trao ddi (cho sinh vién co hoi du hoc thuc tap khi trao doi
sinh vién gitta céc truong c6 lién két hop téc). Ciing qua nghién ciu nay cho thay, hau hét céc cang trinh nghién cau
lién quan dén tng dung HTTN trong dao tao béc dai hoc néi chung va trong cdc nganh dao tao lién quan dén Du lich
- Dich vu noi riéng déu dang tap trung vao viéc xem xét cac hoat dong cu thé cua HTTN va nhiing anh huong dén
qué trinh va két qua hoc tap (Cavlek, 2015; Lin et al., 2017; Lyu et al., 2016; Mak et al., 2017; Yorio & Ye, 2012).

Tuy nhién, cac nghién ctru va thao luan trong tm chua dé cap hoac chua c6 nhimg do luong, dénh gid cu thé Vé két
qua hoc tap diura (Iearnlng outcomes) khi tng dung phuong phap HTTN trong dao tao v du lich. Dac biét, “khoang
trong” nghién ctru ndy trong GDPH vé nganh Du lich - Dich vu ¢ Viét Nam n6i chung va khu vuc mién Trung - Tay
Nguyén noi riéng cang rd rang hon.

2.2. Tw danh gid ctia sinh vién vé két qua rng dung phwong phdp hoc trai nghiém tai Truong Du lich - Dai
hoc Hué

Xuat phét tir tong quan nghién ciru néu trén, nhom tac gia da lya chon tiép can két qua ung dung phuong phap
HTTN tai Truong Du lich - Pai hoc Hué qua néi dung tu danh gia (self- assessment) cua sinh vién vé két qua hoc tap
(learning outcomes) khi tham gia vao cac hoat dong HTTN. Thong tin phan hdi nay I rat can thiét dé giang vién va
nha trudng c6 co so do ludong, danh gia rd rang hon, tir d6 ¢6 nhitng ham y quan 1i phi hop cho sy cai tién nham
nang cao chét luong dao tao thong qua phuong phap HTTN. Dé thang do danh gia vira dam bao tinh khoa hoc vira
pht hop vai thyc tién, nghién ctru da 1an luot thuc hién cac budc:

(1) Téng quan tir tit ca cac cong trinh xuét ban lién quan dén vai trd hay anh huéng cua cac phuong phap HTTN
trong phét trién nang luc cua sinh vién béc dai hoc, nham dénh gia va lya chon md hinh nghién cau ¢6 uy tin va phu
hop nhat véi nghién ciru. Hinh 1 dudi day thé hién cac tiéu chuan danh g1a két qua hoc tap ddi voi phuong phap hoc
cuing cong dong (Mt phuong phap d1en hinh trong HTTN) ma Yorio va Ye (2012) da tong hop va d& xuat. Theo do,
¢6 3 tiéu chuan chinh gom: hiéu biét vé cac van dé x& hoi, hiéu sau vé ban than, phét trién nhan thirc va ki ning.

Hiéu biét cac van dé xa hoi

Két qua hoc tap
khi &ng dung Hiéu sau vé ban than
phuong phap HTTN

Phat trién nhan thirc va ki nang chuyén mén

Hinh 1. Khung nghién cizu dé xuat

(2) Tir céc tiéu chi danh gid duoc Yorio & Ye (2012, tr 11) dé xuét, nhém tac gia da chon loc va diéu chinh mot
s6 bién s trong thang do cudi cting dé phl hop hon véi chuan dau ra chuong trinh dao tao nganh Quan tri kinh doanh
cta Truong Du lich - Pai hoc Hué (2020).

2.2.1. Phuong phdp khdo sét

Lwa chon nghién ctru dinh lugng, nhém tac gia da sir dung phuong phap khao sat dé thu thap dir liéu so cap 1a
ban tw danh gid cta sinh vién vé két qua hoc tp khi HTTN tai truong. Bang hoi khdo sét duoc thiét ké voi 4 phan
noi dung chinh, bao gom: (1) Thong tin chung ve qua trinh tham gia HTTN cua dép vién, c6 4 cau hoi vé hinh thic
tham gia HTTN, kénh thong tin tiép can, mic do hiéu biét va mirc do yéu thich ddi voi phuong phap HTTN;
(2) Danh gia vé két qua ing dung phuong phap HTTN theo 17 bién do ludng thudc 3 nhom tiéu chuan (nhu bang 1
dudi day) cing 3 bién danh gia chung vé két qua hoc tap cing HTTN; (3) Panh gia mirc do dong y dbi véi mot s6
nhan dinh vé thuan lgi va “rao can” khi tham gia HTTN tai truong; (4) Théng tin ca nhan caa dap vién vé giai tinh,
khoa dao tao va chuyén nganh dao tao.

Dé dam béo tinh dong nhét trong danh gia chuan dau ra hoc tap (learning outcomes), nghién ciru da xac dinh tong
thé mau diéu tra bang phuong phap chon miu theo cum, cu thé Ia lya chon khao sét toan bo 132 sinh vién khéa 52
va khoa 53 (térc sinh vién nam thir 3 va thir 4) nganh Quan trj kinh doanh dang hoc tai Trudng Du lich - Pai hoc Hué.
Diéu nay duoc Ii giai boi 3 1i do: (1) day la nganh hoc c6 truyén thong lau doi nhét cta truong, dugc Gng dung
phuong phap HTTN déu tién ngay tir nhitg ngay dau thanh lap truong (vao ndm 2008) cho dén nay; (2) céch thuc
t6 chac HTTN ciia nganh Quan tri kinh doanh hién duoc d4nh gi4 14 da dang va linh hoat bac nhét trong 7 nganh dao
tao ¢ truong (Truong Du lich - Pai hoc Hué, 2020), phii hop dé khao sat dai dién cho tinh hinh trién khai HTTN;
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(3) dap vién duoc lya chon 1a sinh vién nam thir 3 va thir 4 cua nganh, nham dam bao chat lugng cta thong tin danh
gia phan hdi; do thoi diém tir nam hai trd vé sau, sinh vién Truong Du lich - Pai hoc Hué mai ¢6 nhidu co hoi HTTN
nhiéu hon véi cac hoc phan tir kién thic khéi nganh dén chuyén nganh.

Sau khi xac dinh ¢& mau, dir lidu dugc thu thap thong qua bang hoi khao sat tryc tuyén duoc thiét ké trén nén
tang Google Forms va gui cho 132 dap vién da lya chon qua cac nhom 16p hoat dong trén nén tang mang xa hoi
Facebook va Zalo, cting c&c ¢6 van hoc tap cua ting I6p tir thang 4 dén théang 7/2022. Két qua thu vé 132 bang tra
i hop 1é (tire dat ti 18 phan hdi hop 18 1a 100%) dé phuc vy phéan tich. Trong d6: nam giéi c6 22 dap vién (chiém
21,3%) va nit gidi c6 110 dap vién (chiém 83,3%); 62,9% la sinh vién ndm cudi (K52) va 37,1% la sinh vién nim
thtr 3, thude chuyén nganh Té chirc & quan 17 sy kién - chiém59,1% va Truyén théng & Marketing Du lich - Dich
vu - chiém 40,9%.

2.2.2. Két qua phan tich va mét so khuyén nghi
2.2.2.1. Hinh thiec hoc tdp trdi nghiém ma sinh vién da tham gia

Hién c6 3 nhém hinh thirc t6 chirc HTTN thudng xuyén dugc tng dung tai Truong Du lich - Pai hoc Hué gom:
(1) thyc tap, thuc té tai cac don vi doanh nghiép du lich dich vu 1a ddi tac chién lugc ciia nha Truong; (2) cac hoat
dong trong thiét ké trong ting hoc phan, nhu nghién ctu tinh hudng (case study), hoc tip dua vao du &n (project-
based learning), hoc cting cong dong (service learning).. .; (3) cac hoat dong Poan Hoi: cudc thi, hoat dong cong tac
x& hoi va thién nguyén phuc vu cac nhém cong dong khac nhau.

Theo thiét k& mén hoc (casestudy, hoc cling chuyén gia, 0 _
hoc tap theo du an, hoc cung cong dong, dién gia...) 83.3% N =132
Theo chwong trinh thyc tap, thuc té chung cta nha trudng 100% N =132

Theo cac hoat dong Poan Hoi (cudc thi, hoat ddng cong 0 B
tac xa hoi, thién nguyén...) 20.5% N =132

0% 20% 40% 60% 80% 100%

Biéu d6 1. Cac nhom hinh thiee HTTN ma ddp Vién da tham gia tir 9/2018 dén 6/2022

Khi dua cac nhém hinh thicc HTTN trén vao khao sat 132 sinh vién thi cho thy, da phan cac dap vién déu da
tham gia vao nhiéu hoat dong HTTN, tir cac kénh chinh thic ctia nha truong va giang vién cho dén cac hoat dong
phong trao do Poan Hoi td chirc. Trong d6 c: 100% sinh vién di duoc tham gia theo chuong trinh thuyc tap, thuc té
cua nha truong; 83,3% da tham gia HTTN trén 16p theo céc hinh thic thiét ké mén hoc khac nhau va cé 20,5% sinh
vién ¢ tham gia theo hoat dong Poan Hoi. Diéu nay cho thiy nd lyc rat I6n cua nha truong dé tao ra nhiéu moi
trudng tri nghiém cho sinh vién; dac biét la ca trong thoi gian nganh du lich phai chiu tac dong lon cua dai dich
COVID-19 (2020-2022) thi van c6 cac phuong an linh hoat dé t6 chiic HTTN. Tuy nhién, mot diéu can luu ¥ 1a cac
sinh vién trong cting mét 16p thi déu dugc tham gia hoat dong hoc tap trén I6p nhu nhau, nhung lai c6 dén 16,7%
dap vién hoan toan khong nhan thire duoc 1a ban than da duoc tham gia HTTN theo thiét ké mén hoc cua giang vién.
Pay 1a mot diéu ma céc giang vién can luu y dé gii thiéu dinh huéng cho sinh vién nhimg dic diém, tinh chét, y
nghia, cc yéu cau, huéng dan thuc hién phuong phap HTTN truge khi ing dung & cac hoc phan.
2.2.2.2. Panh gid két qud hoc tdp ciia sinh vién khi sir dung hoc tdp trdi nghiém

Két qua phan tich d4nh gia ctia sinh vién qua thang do Likert 5 bac cho thay, hau hét sinh vién dugc khao sat déu
danh gia cao két qua hoc tap voi HTTN. Gié tri binh quan danh gia déu & mirc y nghia tir “dong ¥ dén “hoan toan
dong y”* dbi véi tht ca cac tiéu chi theo 3 nhém dau ra gdm: (1) nang cao hiéu biét vé cac van d& xa hoi; (2) gidp sinh
vién hiéu biét sau vé ban than; (3) phét trién nhan thic va ki nang chuyén mon.

S6 lidu phan tich kiém dinh Independent Samples T-Test phan anh sy dong nhét trong danh gi4 giita cac nhom
dap vién khac nhau vé gidi tinh, cho thay nhitng hoat dong HTTN duoc thiét ké da tao diéu kién tham gia va két qua
hoc tap ddng bo cho ca sinh vién nam va nit, dam bao nguyén tic cong bang gidi trong dao tao. Su khac biét trong
danh gia thé hién rd ¢ cac nhom dap vién khac nhau vé khda, khi khoa 53 (sinh vién nam thir ba) ¢6 binh quan danh
gia thap hon khoa 52 (sinh vién ndm cubi) & hau hét céc tiéu chi, chi ngoai trir ki nang viét, véi muc chénh léch dao
dong tir 0,32 dén 0,65. Theo quan sét va ghi nhan cua nhém tac gia, su khéc biét ndy gitra hai khoa xuét phét tir cach
thic t6 chue va van hanh cac hoat dong HTTN khac nhau; trong d6 phai ké dén anh huong I6n cia dai dich COVID-
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19: hau nhu tat ca hoat dong HTTN cua khoa 53 déu dugc thuc hién trén nén tang truc tuyén, dan dén céc két ndi
long Iéo giita cac bén lién quan va kho khan trong huy dong nguen lyc, 1am giam di phan nao tinh hi¢u qua cua
phuong phap. Didu nay mang dén mot bai hoc kinh nghiém I6n rang: viéc &p dung phuong phap HTTN can su dong
hanh tuong tac va hudng dan lién tuc gitra ngudi day véi nguoi hoc; hon nira, cong tac tién hanh cung can ¢6 sy phdi
hop chat che gitra giang vién véi cdc bén khac nhu Nha truong, chuyén gia va giita cac giang vién véi nhau. Bén
canh do, két qua cting cho thay su khac biét gilra hai nhom dép vién khac nhau vé chuyén nganh dao tao khi dap vién
chuyén nganh T6 chic & quan Ii sy kién hau hét danh gia két qua cao hon dép vién ¢ chuyén nganh Truyén thong
& Marketing du lich dich vu; rd nét nhat & viéc nhan thirc duoc nhing van dé thuc tién lién quan den nganh nghe
nhan thire duoc nhitng diéu ban than can thay dbi dé pht hop hon véi thyc tién cong viéc, phat trlen ki ndng ling
nghe va ki nang quan Ii du &n, voi mic chénh Iéch trong khoang 0,37 dén 0,54. Pay ciing 1a mot van dé can hwu y
voi nha truong dé thiét ké cac trai nghiém hoc tap sao cho dong bo vé chét luong gitra cac nganh hay chuyén nganh
dao tao khac nhau ctia nha truong.
Bang 1. Panh gid ciia sinh vién vé két qua hoc tdp khi tham gia HTTN

Sw khac biét trung binh danh gia
- theo cic bién ddc lp (I)
A £ Binh Gidi Chuyén nganh
Ciac nhin dinh vé két qua hoc tip khi HTTN quan . Khéa z o g, .
() tinh (K53 - (To chire &Aquatf Ii su kién
(Nam K52) - Truyén thong &
- Ni¥) Marketing du lich dich vu)
A. Hiéu biét vé cac vin dé xa héi
1. ‘Nhan th:’rc dwoc nhitng van dé thuc tién lién quan dén 405 Ns 0,48 0,51%*
nganh nghé
2.Van dung_quchkién Ehl'l‘C Va0 giai quyét cAc véan dé cu thé 287 Ns 0,65+ 027
& doanh nghiép/ cong dong. ..
3. l}lh@}n tht_rf duoc ban than can co trch nhiém vai cong dong 374 Ns (Ns) Ns
- X& hoi nhiéu hon
4. Nhan thirc dugc ban than can déng gop nhiéu hon cho xa
hai tir nganh nghé caa minh 8P 393 | Ns Ns (Ns)
B. Hiéu siu vé ban than
1. Hiéu rd hon cac diém manh, diém yéu cua ban than 381 Ns -0,32* -0,21*
2. Nhan thirc rd hon nguyén vong nghé nghiép ciia ban than 3,44 Ns -0,35* (Ns)
3. Nhan thte dugc nhimg diéu ban than can thay doi dé phu
b hon V61 thu fi3n cong viee VOLEPR ] ag | s | 051 045
4'. CérnAnha\n d_nqc gi_é} tri cuia ban than khi lam viéc cung nhém 397 Ns - (Ns)
sinh vién va giang vién
C. Phit trién nhan thirc va ki niing chuyén mén
1. Pht trién tu duy phan bién 3,67 Ns -0,62** Ns
2. Phét trién ki nang quan i thoi gian 3,96 Ns Ns Ns
3. Phét trién ki nang lam viéc nhém 4,04 Ns Ns Ns
4. Phét trién ki ning ling nghe 3,54 Ns Ns 0,37**
5. Phét trién ki niang viét 3,61 Ns 0,38* Ns
6. Phét trién ki nang giai quyet van dé 3,70 Ns -0,48** Ns
7. Phét trién ki nang giao tiép 3,96 Ns -057** Ns
8. Phat trién ki ning hoach dinh chién Iugc 4,02 Ns -0,24* Ns
9. Phét trién ki nang quan I du &n 3,75 Ns -0,35* 0,54**
D. Panh gia chung vé két qua HTTN so véi phwong phap hoc tip truyén thong
1. HTTN gidp tiép thu kién thirc tt hon 415 Ns Ns Ns
2. HTTN gidp rén luyén ki ning nghé nghiép tot hon 422 Ns Ns Ns
(31; HTTN gitip néng cao nang luc tu chu va trach nhi¢m cong 403 Ns Ns Ns
an tot hon

Ghi chi: (): Thang do Likert 5 gid triz 1 - “Hoan toan khéng dong y” dén'’ - “Hoan toan dong y”,

(I1): Miic y nghla Sig. trong kiém dinh sy khac biét trung binh (Independent Samples T-Test): (): Phuong sai cdc nhém khong
dong nhdt; Ns: khdng c6 su khac biéz cé nghla thong ké giira cac nhém; *: ¢6 su khac biét cé y nghia thong ké giiza cac nhém - gia tri
Sig. thugc (0,01; 0,05]; **: ¢6 su khac biét cd y nghia thong ké cao giia cac nhém - gid tri Sig. thuge (0; 0,01]
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Dé s0 sanh véi phuong phap hoc truyén thdng, nghién ciru con ¢d 3 bién hoi danh gia chung vé két qua hoc tap
khi tng dung HTTN. Nhin chung, két qua phan anh rang ca 132 dap vién déu danh gia cao tinh wu viét cia phuong
phép trong néng cao hiéu qua hoc tap. Cu thé: sinh vién cd mite do dong ¥ cao nhét voi nhan dinh rang, so véi phuong
phap hoc truyén théng, phwong phap HTTN gitip “rén luyén ki ning nghé nghlep t6t hon™, véi binh quan danh gia
1&n dén 4,22 - tic & mirc y nghia cao nhat, twong duong v6i “hoan toan dong ¥; tiép d6, hai nhan dinh cho rang
phuong phap HTTN gitp “tiép thu kién thic tét hon”, “ning cao ning luc ty cha va trach nhiém cong dan” ciing
déu nhan dugc danh gia cao vai binh quan lan luot Ia 4,15 va 4,03. Nhu véy, tuong quan véi cach hoc truyén thong
thi wu diém ciia phuong phap HTTN trong nang cao két qua hoc tap duoc sinh vién nganh Quan tri kinh doanh tai
Trudng Du lich - Bai hoc Hué danh gia vuot tréi hon han.

2.2.3. Mgt s6 “rdo can” khi tham gia hoc tdp trai nghiém cua sinh vién

Két qua nghién ciru ghi nhan rang sinh vién duoc tao nhidu d1eu kién thuan lgi trong qua trinh g dung HTTN
tai truong, voi binh quén danh gia dao dong tir 3,80 t6i 4,09, bao gém: dugc glang vién dinh hudng rd rang Vé phuong
phap va danh gia diém r3 rang, minh bach; truong tao didu kién thuan lgi vé lich hoc, co s Vét chat...; cac doanh
nghiép/ cong dong dia phuong coi mo chia se¢; moi truong hoc tap tao cam hing. Tuy nhién, sinh vién hign van
vuéng mac mot sb rao can vé sip xép thoi gian hoc tap hop 1i (3,84), ddng bo vé chat lwong cac hoat dong HTTN
(3,65) va da dang héa lya chon don vi thuc tip dé phii hop hon véi chuyén nganh dao tao (3,59).

Dé khac phuc nhiing bét cap trong qua trinh tng dung HTTN tai Truong Du lich, nghién cru da dé xuét 03 nhém
giai phap chinh can thyc hién, do 1a: (1) tang cuong dinh huéng cho sinh vién trudc khi trién khai cac hoat dong HTTN;
(2) ra soat va téi thiét ké chuong trinh dao tao va d& cuong chi tiét cua cac hoc phan dé dam bao tich hop phuong phap
phu hop hon; (3) thiét lap mdi quan hé gan két chat ch& voi cac bén lién quan nhu cong dong, doanh nghiép, chuyén gia
VA cac t6 chirc hd tro trong qué trinh trién khai. Cing voi cac nhom glal phap néu trén th| viéc hé théng hda mot ké
hoach 16 rang dé tng dung HTTN 1 mét diéu cuc ki quan trong can tién hanh dé 1am nén tang cho cong téc quan Ii/
giam sat va danh gia két qua thuc hién phuong phap (Yorio & Ye, 2012). Do vay, can xay dung mot ban ké hoach hanh
dong tong thé dé tmg dung HTTN trong ngan han va dai han; trong d6 can ¢é hoach dinh cu thé cho ca 3 nhom ddi
tugng chinh tham gia vao phét trién phuong phap nay 1a co so GDPH, giang vién va sinh vién.

3. Két luan

Két qua nghién ctru da 1am rd tinh vu viét ciia phuong phap HTTN khi ¢mg dung vao céc chuong trinh dao tao
nganh Du lich - dich vy, ciing nhu dong gop cach thic xay dung tiéu chuin danh gia va bo thang do dé sinh vién ty
danh gia két qua hoc tap cing HTTN. Céc khuyén nghi ciia nghién ctu, néu tiép tuc dugc phat trién va ap dung phi
hop, thi HTTN hoan toan cé thé trg thanh mot thé manh dé nang cao chét lugng dao tao va nang luc canh tranh ciia
Truong Du lich - Pai hoc Hué. Ciing vai do, nghién ctru ciing gop phan lam giau thém ngudn tham chiéu vé tng
dung HTTN trong céc diéu kién va ngit canh phat trién riéng cd ciia minh, nhu mot truong hop dién hinh cho céc co
s& GDPH khac tham khao, dac biét 1a cac truong cong lap ¢6 cing linh vire ddo tao hogc twong dong vé tinh chat,
dé hoan thién hon nita chuong trinh dao tao theo husng HTTN, nang cao chat luong dio tao va dap tng tét hon nhu
cau thyc tién cua x4 hdi trong bdi canh quéc té héa.

Loi cam on: Nhém tac gid tran trong cam on it tro-va hé tro ciia Trieong Du lich - Pai hoc Hué qua dé tai Khoa
hoc Cong nghé co'sd cap Truong: “Nhdn thezc cia sinh vién nganh Quan tr; Kinh doanh ve ket qud ing dung phuong
phép hoc tdp trdi nghiém tai Trieong Du lich - Pai Hoc Hué”, mé sé: TDL.GV2022-02-13.
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