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ABSTRACT

The study was conducted with the aim of determining the influence of various
factors on the work motivation of lecturers at Vietnam National University - Ho
Chi Minh City (VNUHCM). Two methods were employed: a survey using
questionnaires and in-depth interviews with lecturers from six member
universities of VNUHCM. The questionnaire data were analyzed using the
Partial Least Squares Structural Equation Modeling (PLS-SEM). The results
indicate that there are two subjective factors directly influencing the work
motivation of lecturers (The awareness and emotions regarding the lecturer
profession, which are shaped during the individual's upbringing within the

family, educational institutions, and society; and Emotions and attitudes of
lecturers towards their workplace develop during their tenure at the university).
These two subjective factors also serve as intermediate variables in the influence
of objective factors on their work motivation. There are 8 objective factors,
among which 4 factors have a partial mediation effect and 4 other factors have a
full mediation effect. The research results provide practical grounds for
proposing measures to enhance work motivation for lecturers at VNUHCM.

1. Mé dau

Dai ngii giang vién (GV) la yéu to quan trong, gop phan tao nén chét luong dio ta0 cia mot truong dai hoc, anh
hudng dén uy tin ciia truong dai hoc Ay di voi xa hoi. Giang vién dai hoc (GVDH) can ¢6 dong lyc 1am viéc (DLLV)
dé hoan thanh tét nhiém vu caa minh. Mot GV ¢ PLLV sé tan tuy 1am viéc, nd luc hoc hoi dé hoan thanh nhiém
vu ngay cang tot hon. Chinh vi tim quan trong nay, viéc nghién ciu tim ra cac yéu té anh huong dén PLLV ctia GV
dé tir do tim ra cac bién phap nang cao DLLV cua ho 1 rét quan trong.

Dai hoc Qudc gia Thanh phd Ho Chi Minh (BPHQG-HCM) la mét trong hai hé thong dai hoc qudc gia cia Viét
Nam. Tam nhin ciia PHQG-HCM “huéng dén xay dung mot hé théng dai hoc trong top dau chau A, noi hoi tu cua
khoa hoc, cong nghé, van héa va tri thic Viét Nam”; sit ménh cia PHQG-HCM “1a noi tap trung GV, sinh vién
(SV) tai nang, dao tao nguon nhan luc chét lugng cao, tao ra nhiing cong trinh nghién ctiu khoa hoc quan trong; noi
di dau trong d6i méi, dong gop quan trong trong cong cudc phét trién dat nudc, thuc day tién bo x& hoi...”
(vnuhcm.edu.vn, truy cap ngay 21/7/2018). Bé thyuc hién tam nhin va s& ménh d6, PHQG-HCM can mét doi ngii
GV khéng chi c6 pham chat va ning luc dap tng yéu cau cong viéc, ma con can co PLLV cao, nd luc va hét long
cdng hién trong thuc hién nhiém vu, gép phan hoan thanh st ménh thac day tién bo x& hoi - st ménh ma PHQG-
HCM cam két thyc hién. Phan lon céc truong thanh vién caa DPHQG-HCM nam trén dia ban Thanh phd - noi ma sy
canh tranh gitra cac co s dao tao cong 1ap véi nhau, giira cong lap va tu thyc dién ra vo cling rd rét. PHQG-HCM
gitr dugc doi ngit GV gioi, PLLV cao, giau nhiét huyét - d6 1a mot trong nhiing yéu to dam bao cho sy phét trién
bén viing ciia PHQG-HCM. Vi thé, nghién citu vé cac yéu t6 anh huong dén DLLV cia GV PHQG-HCM 1a can
thiét, nham xay dung co sé thuc tién cho viéc dé xuét cac bién phap nang cao PLLV cho doi ngii nay, gop phan phét
trién, dam bao su phét trién bén viing va sy khang dinh vi thé ciaa PHQG-HCM trong hé thong cac truong dai hoc
trong nudc va khu vuc.

2. Két qua nghién ciru
2.1. Mgt 56 vén d@é |i lu@n vé cac yéu té anh huong dén dgng luc |am viéc ciia gidng vién dai hoc

Tong quan nghién ciu cho thay mot s6 tac gia trén thé gidi va trong nude da quan tam nghién cliu Vé cac yéu to

anh huong dén PLLV ciia GVPH. Céc yéu tb duoc xac dinh, nhu: méi truong 1am viéc (Winter & Sarros, 2002);
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diéu kién 1am viéc, cac quy trinh va quy dinh 1am viéc theo chuan (Sinniah et al., 2018). Pang chu ¥ 1a m6 hinh ciia
Munyengabe va cong su (2017) vé 6 yéu té anh huéng dén DPLLV cia GVDH; mé hinh 4 yéu té khach quan cua
Nguyén Van Luot (2012); md hinh 5 nhan té caa Pham Thi Minh Ly va Dao Thanh Nguyét Nga (2016); m6 hinh
12 nhan t6 cua Truong Puc Thao (2017); md hinh 8 nhém yéu té caa Pham Thi Tan va Bang Thi Hoa (2018); md
hinh 6 yéu t6 ciia Tran Huu Ai va cong su (2019)... Mot s tAc gia quan tim dén tinh cam, thai do hinh thanh trong
qué trinh GV lam viéc tai truong dai hoc, nhu: sy gén két trong cong viéc, gin b6 vai to chac (Myint, 2017); su hai
long trong cong viéc (Munyengabe et al., 2017). Nghién ciru nay ké thira két qua nghién ciu ciia cac tac gia di trudc;
xac dinh mot céch toan dién va day du tat ca cac yéu té anh huong dén PLLV ciia GVPH trén co s xem xét nguoi
GVPH 1a mot bo phan nam trong hé théng cac mdi quan hé da dang (Nguyén Thi Thy Dung va cong su, 2022).
DLLV ciia GVDH chiu anh huong boi cac nhom yéu t6 sau day (bang 1):
Bang 1. Yéu to anh hiong dén BLLV ciia GVDH

TT Nhém yéu tb Yéu t6 cu thé
1 Nhén thuc, tinh cam doi véi ngheé GVDH | Nhan thirc ve gia tri cua nghe nghiép; su yéu thich nghe nghiép; su phu
(hinh thanh trong qua trinh trudng thanh) hop cua ning lyc va pham chit d6i vai nghé nghiép
2 Tinh cam, thdi do cua GVDH hinh thanh | Su ty hao la thanh vién cta truong dai hoc; sy hai 1ong trong cong Viéc;
trong qué trinh 1am viéc tai traong dai hoc | su gan b4 véi noi lam viéc
3 D? ¢ d}erp cong vice (mang tinh khach quan, Cong viéc 6n dinh; cdng viéc da dang (nhiéu loai nhiém vy). ..
von co cua cdng Viéc)
f A A . .r . .| Suphan cong cong viéc; su phan hoi vé cong viéc; danh gia cong viéc;
4 qu;n%em cong viée (do téc dong cua nha quyén tu chi trong cong viéc; cac quy dinh, quy trinh va tha tuc trong
cOng viéc
5 | Nguoi lanh dao, quan i (truc tiép) Nang lyc va phong cach lanh dao; cach doi xir véi cap dudi
6 | Luong, thuong, dai ngo I\/l&c}umlg; sy cng nhan va phén thuéng (tinh than, vat chat); cac ché
d0 dai ngd; phu cap, phuc loi, dich vy...
7 | Cohoi phét trién va thing tién Pao tao va boi dudng; co hoi thing tién
8 | Moi truong, diéu Kién Iam viéc Co'so \./@tVCh?iF phuc vu nghién ctru va giang day; méi quan hé voi dong
nghiép; van héa t6 chirc
9 | Neusihoc Thai d@ cla ngu(‘]i. hoc véi GV, thénh_ tich cua nguoi hoc trong hoc tap;
; danh gia ctia ngudi hoc vé viéc thyc hién nhiém vu cua GV
Hinh anh GVDH trong xa hoi; sy ton trong cua xa hoi doi voi GVDH; s
10 | Xa hoi cong béng trong thai do va danh gia ciia x& hoi ddi voi GVDH; bdi canh
xa hoi; chinh sach cua Nha nuge va Bo GD-DT véi GVDH

2.2. Khai quét vé nghién cizu

- Muc tiéu nghién cizu: Xac dinh anh hudng cua céc yéu to dén DLLV cia GV PHQG-HCM, lam co s& thuc
tién dé dé xuét cac bién phap nang cao DLLV cho GV PHQG-HCM.

- Ngi dung khao sat: Anh huong cia 10 yéu té dén PLLV cia GV DPHQG-HCM. Nghién ciru chiing minh cac
gia thuyét (H): H1 - Yéu té 1 va 2 anh hudng tryc tiép dén PLLV cua GV; H2 - Yéu t6 3 va 10 anh huong dén
DBLLV thong qua yéutd 1; H3- Yéut 4,5,6,7,8,9anh hudng dén DLLV thong qua yéu t6 2; H4 - C4c anh huong
gian tiép qua trung gian c6 thé Ia qua trung gian mot phan (partial mediation) hodc qua trung gian toan phan
(full mediation).

- Bja ban nghién cizu: 6 truong thanh vién cua PHQG-HCM, nam trén dia ban TP. H6 Chi Minh, ma héa tir T1
den T6.

- Phirong phdp nghién ciru: St dung phéi hop phuong phép dinh lugng va dinh tinh, trong do:

+ Bang hoi 1a phuong phap chinh, ndi dung bang hoi gom 21 nhéan t6 (11 nhan té 13 DPLLV cua GV va 10 nhan
t6 1a cac yéu t6 anh huong dén PLLV cta GV). Thang do Likert 5 mirc d9, tir mirc 1 1a muc thap nhat (Hoan toan
khéng dong ¥) dén muc 5 1a mic cao nhat (Hoan toan dong y). Bang hoi duoc thyuc hién tir thang 8 dén thang 10
nam 2022 v6i 457 GV tham gia, dugc chon bang cch chon ngau nhién phén tang (bang 2). Két qua kiém dinh do
tin cay bang Cronbach’s Alpha cho thay, thang do dat y&u cau vé do tin cay. Két qua phan tich nhan té kham phé
EFA cho thiy 50 lugng nhén t6 va céc bién quan st trong tung nhan t6 1a phr hop.

+ Phong van sau duoc thuc hién sau bang hoi dé 1am rd hon céc dir liéu thu dugc tir bang hoi. Phong vén dugc
thuc hién tryc tiép va qua dién thoai, ghi chép/ ghi am (khi dugc su cho phép ciia nguoi tham gia). Mau phong van
bao gém 18 GV duoc chon ngau nhién tir cac nhém GV theo nhan khau hoc (bang 2). Bé bao mat théng tin ca nhan
cua ngudi tham gia, danh tinh cac GV dwoc ma héa tir GV1 dén GV18.
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Bang 2. Mdu nghién ciiu

L Bang héi Phéng van

Cac nhom GV 56 luong % S8 luong %
Chitc vu DPang giilr chic vy quan li 83 18.2 07 38.9
j Khong gitr chirc vy quan I 374 81.8 11 61.1
GV cao cap - GS, PGS 26 5.7 03 16.7
GV chinh - TS 31 6.8 02 11.1
Hoc ham, hoc vi GV-TS 106 23.2 06 33.3
GV -ThS 186 40.7 06 333

Trg giang 89 19.5 01 5.6
Gisi tinh Nam 223 48.8 11 61.1
Nir 234 51.2 7 38.9
Dudi 30 tudi 116 25.4 03 16.7
Ui 30 dén dusi 40 tuoi 184 40.3 08 44.4
40-50 tuoi 128 28.0 04 22.2
Trén 50 tuoi 29 6.3 03 16.7
Dudi 5 ndm 144 315 02 11.1
Tham nién GVDH 5-10 nam 114 24.9 09 50.0
Trén 10 nam 199 43.5 07 38.9
T1 150 32.8 03 16.7
T2 79 17.3 03 16.7
Trusng T3 56 12.3 03 16.7
T4 79 17.3 03 16.7
T5 49 10.7 03 16.7
T6 44 9.6 03 16.7
Tong 457 100 18 100

- K7 thugt phan tich diF ligu: Str dung mé hinh céu trdc tuyén tinh PLS-SEM (Partial Least Squares Structural
Equation Modeling) bang phan mém SmartPLS dé phan tich anh hudng ciia céc yéu to dén PLLV ctia GV. Sit dung
PLS-SEM phu hop véi mé hinh nghién ciu kham pha (Lowry & Gaskin, 2014; Henseler et al., 2015), kiém chiing
cac méi quan hé dit ra trong gia thuyét. M6 hinh cau triic dugc thé hién & hinh 1.

Trong phén tich md hinh ciu tric tuyén tinh PLS-SEM, mét tiéu chi dé danh gia anh huong cua cac bién doc 1ap
dén bién phy thudc 12 cac hé s6 duong dan (path coefficients) giira céc bién can phai c6 ¥ nghia (p <0.05). Déi véi
cac duong dan khong c6 ¥ nghia (p > 0.05), theo Hayes (2018), nén t1ep tuc phan tich anh huéng gian tiép cia ching
théng qua cac bién trung gian (mediation). Anh huéng gian tiép cd thé phan ra thanh hai loai chinh nhu sau (Hair et
al., 2021): Néu anh huong gian tiép (indirect effect) va anh huong tryc tiép (direct effect) déu ¢ y nghia, thi tac dong
trung gian 1a mot phan (partial mediation); nghia 1a bién trung gian chi chia sé mot phan anh huong tir bién doc lap
1én bién phy thudc, phan con lai van 1a anh huong tryc tiép. Néu anh huong gian tiép co ¥ nghia, nhung dnh huong
truc tiép khong co ¥ nghia, thi tac dong trung gian 1a toan phan (full mediation); nghia 14 bién doc lap khdng c6 anh
huong tryc tiép 1én bién phu thudc, toan b anh hudng déu théng qua bién trung gian.

" puv

Hinh 1. M hinh cdu tric
(Ghi chu: [+]: Cac bién quan sdt da dwoc an di trén hinh vé)
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2.3. Két qud va ban lugn
Két qua phan tich s liéu cho ra cac hé s duong dan dugc trinh bay & bang 3 nhu sau:
Bang 3. Két qua phan tich dnh huong tryc tiép va gian tiép cua cac yéu to dén DLLV ciia GV

Anh hwéng tryuc tiép Anh hwéng gian tiép
£k Hé sb Hé sb . .
Yéu to Puongdin | dusng p Values Puong din | duong p Values | Danh gia
2% | (<0.05) 2% | (<0.05)
dan dan
Nhan thirc, tinh cam doi 7
yr1 | vinghenghicp duochinh |y by r v | 0250 | 0.000 Anh huong
thanh trong qué trinh truc tiep
truong thanh
Tinh cam, thai do dugc Anh huen
YT2 |hinhthanh trong qua trinh | YT2->DLLV | 0.190 | 0.000 1ong
A . tryc tiep
1am viéc ¢ truong dai hoc
< a2 . , Anh huong
yTg |Dicdiemkhichquancia | yra o pryy | 0236 | 0000 | Y13 YT1] 0155 | 0000 | trung gian
cong viéc ->PLLV P
mot phan
C e Anh huéng
Dbiac diem cong viée dugc ; YT4->YT2 :
YT4 hinh thanh do nha quan 1 YT4->DLLV | 0.095 0.055 >DPLLV 0.040 0.020 trL{ng glgn
toan phan
Anh huéng
YT5 |Nhan cachnguoiquanli | YT5->DLLV | 0.048 | 0.297 Y_Tféig 21 0007 | 0.044 trung gian
toan phan
Anh hudéng
YT6 |Luong, thuong, ddingd | YT6->DLLV | 0.096 | 0.044 Y_Tgig\r 21 0030 | 0024 trung gian
mot phan
T S Anhhu(’)rng
y17 | Cohodiphattriénvathing |17 - pryyv | 0003 | 0952 | Y12 0021 | 0042 | trung gian
tien =>DLLV 5 X
toan phan
At A A s Anh huong
yrg | Moitruong, dicukicnlam | g _pyryv| 0032 | 0552 | VT8 YT2 ) g0a1 | 0006 | trung gian
viéc ->DLLV S
toan phan
Anh huong
YT9 | Nguoihoc YT9->PLLV | 0.156 0.001 YT9->YT2 0.024 0.039 trung gian
->DLLV A
mot phan
Anh huong
YT10 |Xahoi YT10-bPLLV | 0130 | 0015 | Y0 YTL 6045 | 0007 | trung gian
~bLLV mot phan

Tur két qua & bang 3, c6 thé nhan xét vé anh huong cua cac yéu té nhu sau:

a) Anh hwong truc tiép

- Yéu té nhan thirc, tinh cam ddi v6i nghé nghiép (hinh thanh trong qua trinh truéng thanh tir gia dinh, nha truong,
x& hoi): anh huong tryc tiép dén DLLV cta GV (duong dan YT1— DLLV la c6 y nghia vai hé s6 duong dan 1a
0.250, gia tri p < 0.05).

Két qua phong van cho thay, 18/18 GV (100%) dé cap dén yeu t6 nay. Khi dugc yéu cau Xep hang céc yéu té
anh huong dén DLLV ctia ho theo mie do tir cao nhat dén thap dan, 18/18 GV xép hang yéu té nay ¢ thir hang dau
tién, voi mot s cau tra loi tiéu biéu nhu sau: “T6i thich nghé GVPH vi GVDH chii yéu tiép xdc véi SV, khéng can
phdi giao tiép qua nhiéu véi ngueoi khac” (GV2); “Ban than t6i cé PLLV cao la do gia dinh téi mong muon toi lam
viéc trong méi truong dai hoc”, “téi luén nhdn dwoc su dong vién va ki vong cia gia dinh khi t6i lam viéc trong
truong dai hoc thuge dai hoc Quéc gia va gia dinh t6i rdt tu hao vé diéeu dé” (GV3); “Gia dinh téi ¢é truyén thong
nha gido dai hoc, anh huong dén sw yéu thich cia toi ngay tir nhé doi véi nghé GVPH” (GV12); “PLLV ciia tdi 1a
do tinh céch cua tdi ludn muén hoc héi, nang cao tri thirc ciia ban thdn; tinh cdch hwéng ngodi, thich giao tiép, chia
sé va lang nghe véi moi ngieoi xung quanh” (GV5); “Téi dang lam cong viéc yéu thich tir thug nho..., déc diém tinh
cach cua toi la thich giao tiép véi moi nguoi, véi SV nén cong viée GVBH phii hop” (GV11). Céc cAu tra 1oi trén cho
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thay, GV nhan thtc rd vé gia tri nghé GVDH véi ban than va gia dinh, nhan thiy nhimg dic diém ning luc va tinh
cach ndi troi cua ban than phu hop véi nghé GVBH. Py 1a yéu té anh huéng manh dén DLLV cua ho.

- Yéu'té tinh cam, thai d6 ciia GV ddi véi truong dai hoc (hinh thanh trong qué trinh 1am viéc tai truong dai hoc):
anh huong tryc tiép dén DLLV ciia GV (duong dan YT2 — DLLV la c6 ¥ nghia, véi hé sé duong dan 14 0.190, gia
tri p < 0.05).

Mot s6 cau tra loi trong phong van cho thiy, GV c6 tinh cam gén b6 véi noi lam viéc, tw hao 13 GV cua truong
dai hoc noi minh dang cong tac, nhu: “T6i duge dong nghiép biér dén va ton trong kién thirc cia minh” (GV1);
“Danh tiéng ciia Trieong khién toi cam thdy diroc ton trong khi giao tiép bén ngoai xa hgi. Toi nghi day la mét yéu
t6 quan trong tao nén DLLV cua ban than” (GV2).

Nhu vay, 2 yéu té anh huong truc tlep dén PLLV cua GV la 2 yéu t chu quan, thudc vé nhan thic, tinh cam,
thai d6 cua ban than GV. Diéu nay hoan toan phu hop véi gia thuyét 1 (H1) da duoc dat ra.

b) Anh huéng gian tiép mét phan qua trung gian

Két qua phan tich s liéu tir bang 2 cho thay, c6 bn yéu t6 roi vao truong hop nay, d6 1a: YT3 (Pac diém mang
tinh khach quan, von cé ciia cdng viéc); YT6 (Luong, thuong, dii ngd); YT9 (Nguoi hoc); YT10 (X4 hoi). Bn yéu
t6 nay vira ¢ anh huong truc tiép dén PLLV cua GV (YT — DLLV) vi dudng dan c6 y nghia, véi p < 0.05; mit
khac, vira ¢ anh huong gian tiép théng qua trung gian (YT — YT1/ YT2 — BLLV) vi duong dan c6 ¥ nghia, véi
p < 0.05. Két qua nay da chimg minh gia thuyét 2 va mot phan cua gia thuyét 3.

Vi anh huong truc tiép va anh huong gian tiép déu co y nghia, nén anh huéng trung gian |a ank heong trung gian
mét phan; nghia 14 bién trung gian (“Nhan thic, tinh cam déi voi nghé nghiép duoc hinh thanh trong qua trinh truong
thanh tir gia dinh, nha truong, Xa hoi”/’Tinh cam, thai do duoc hinh thanh trong qué trinh 1am viéc tai truong dai
hoc”) chia s¢ mot phan anh huong tir bién doc Iap 1&n bién phu thuoe (PLLV ctia GV). Nhu vay, gia thuyét 4 da
duoc chang minh.

Vi cau hoi phong van yéu cau GV néu cac yéu t anh huong manh mé dén DLLYV ciia ho, nhom nghién ciu thu
nhan mét sb cau tra 1oi minh ching rd cho két qua phan tich s6 lidu néu trén. Mot s cau tra 1oi thé hién rd nhan thic
cua GV Vé gia tri nghé nghiép, 1ong yéu nghé, tir d6 anh huong dén DLLV cua ho, nhu: “Hoat déng giang day 1a
truyén dat, chia sé kién thire, ki ndng ciia minh cho SV dé SV ¢6 kién thite va ki nang phuc vu cho cong viéc sau
nay”; “cdc cong viéc hién tai dem lgi cho ban than toi gia trj tinh than (théa man dam mé nghién cud, tim t0i, phat
trién ban than va truyén dat kién thirc cho moi nguwoi) va gia tri vat chat (dem lai nguon thu nhdp dé phuc vu nhu
cau cugc song)” (GVS); “Hinh dnh nguoi GV trong ban thdn t6i vi dai va to lén. GVPH la mét nghé cao quy va
durot tran trong, truyeén dat nhimg kién thite minh dang cé ciing nhw kinh nghiém thyc té cia ban than, gidp SV ing
dung sau nay khi ra truong” (GV6).

Mot s6 cau tra o1 khac dé cap 1o yéu t6 lwong, thudng va dai ngd: “Luong, thil lao gidng day Va ché dj thueng
ciing la mot yéu t6 1am anh hwong t6i PLLV ciia t6i” (GV5); “Téi la tru ¢ét Ciia gia dinh, chi tra moi chi phi cho
sinh hogt tai Thanh phé dat do nay. Vi 1€ do, thu nhdp 1a yéu to quan trong tao PLLV ciia t6i (GV6),; “Truong toi
hién dang c6 chinh sdch tot vé tang thu nhap cho GV. Vi du chinh sdch thieong cho GV ¢6 cong bo khoa hoc trén
cac tap chi quac té uy tin. Toi ¢6 nhiéu cong trinh nhw vy nén t6i dwoc hieong chinh sach nay” (GV12); “BPLLV ciia
16i dang ¢ mirc cao l1a do mizc thu nhdp cia GV & trieong t6i hién dang tot” (GV14).

Dic biét, ¢ 18/18 GV (100%) tham gia phong van da dé cap dén nguoi hoc 1a mot yéu td anh huong dén DLLV
cua ban than; trong do, co nhirng cau tra 1oi da giai thich rat 1o 1i do, nhw sau: “Téi ¢6 PLLV la do tinh than, théi do
hoc tdp rat tot cia SV (GV4); “Thdi dé Ciia nguoi ot tao hitng thii dé t0i chia sé kién thite va ki nang ciia minh.
Néu nhgn duwroc phan héi tich cuc tir ngieoi hoc, toi sé ¢6 nhiéu dong luec hon trong giang day” (GVS); “Hang nam,
nhiéu SV ra tmoﬂg Va €0 Viée lam nhanh. Chinh diéu do givip t6i cé PLLV va yéu thich nghé minh dé chon. Nhing
gi SV hoc durot va ap dung vao cong viéc lam toi hing thi nhiéu hon trong cong viéc Cua minh” (GV6); “SV cd thdi
g hoc tap tich cuee, ning né, dam mé tim toi kién thirc khién cho toi muén dén lép méi ngay, tim toi thém kién thirc
de day cho SV (GV11).

Két qua phong van cling ghi nhan 17/18 GV (94,4%) & cap dén yeu t6 x4 hoi 1a mot trong nhirng yéu té anh
huong dén DLLV cua ho. Mot s6 1oi gidi thich thu nhan qua phong van nhu sau: “Viét Nam dang trong cugc Céch
mang cong nghiép 4.0 nhung thiéu nguon nhan lue c¢é trinh dé chuyén mon cao, phuc vy cho nghién ciu co ban va
ung dung. Do dd, GVDH c6 vai tro V0 clng quan trong trong tao nguon nhan luc chat lwong cao cho quoc gia”
(GV4); “Nhiéu nguoi trong xa hoi hi¢n nay dé cao nghé GVPH”, “sir ghi nhdn ciia xa hgi vé nhitng dong gop cua
GVBH dnh hirong \én dén PLLV ciia ban than t6i” (GV14). Nhung cau tra 1o trén da dé cap dén bdi canh xa hoi,
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su ghi nhan, ton trong cua xa hoi déi voi GVPH - anh huong mot phan dén xu hudng chon nghé cia GV, sy yéu
thich déi v6i nghé nghiép, nhan thic nghé nghiép; tir do, anh huong dén DLLV cua ho.

Két qua phong van cho thiy céc yéu té vé dic diém khéach quan cua cong viéc; luong, thuong, dii ngd; nguoi
hoc va cac yéu té xa hoi 1a nhiing yéu to rat quan trong, anh huong dén DLLV cua nguoi GV PHQG-HCM; tuy
nhién, két qua xt I s6 liéu bang PLS-SEM cho thdy anh hudng cua chiing s& bi chia s¢ mot phan qua nhan thic, thai
do cua nguoi GV. N6i cach khac, vai trd cua cha thé GV rat quan trong. C6 thé vi du: “luong, thuéng, dii ngd” 1a
quan trong, nhung c6 thé khéng anh huéng nhu nhau dén DLLV ctia moi GV; anh huong it hay nhiéu phan nao chiu
su chi phdi bai nhan thire, thai do cia mdi GV.

¢) Anh hwéng gian tiép hoan toan qua trung gian

S6 ligu tir bang 2 cho thiy, c6 04 yéu té thugc vé truong hop nay, do 1a: YT4 (Bac diém cong viée duoc hinh
thanh do nha quan 1i); YT5 (Nhan cach ngudi quan Ii); YT7 (Co hoi phéat trién va thang tién); YTS (Mdi truong, diéu
kién 1am viéc). Bn yéu té nay khong c6 anh huong truc tiép dén PLLV ciia GV vi duong dan (YT — DLLV)
khong ¢6 ¥ nghia (p > 0.05); tuy nhién, ching c6 anh huong gian tiép thong qua trung gian vi dwong din
(YT— YT2— DLLV) ¢6 y nghia, v6i p < 0.05. Két qua nay da chimng minh gia thuyét 3.

Vi anh huong truc tiép khong c6 ¥ nghia ma anh huong gian tiép lai co ¥ nghia, nén anh huong trung gian la anh
huwéng trung gian toan phan; nghia la bién doc 1ap ¢6 anh huong gian tiép 18n bién phu thuge (BLLYV ciia GV) hoan
toan thdng qua bién trung gian (“Tinh cam, thai 6 dwoc hinh thanh trong qué trinh 1am viéc tai truong dai hoc”).
Nhu vay, gia thuyét 4 duoc ching minh.

Trong qua trinh phong van, nhdm nghién ctu thu nhan mot s6 y kién dé cap dén céac yéu té trén:

Lién quan dén dac diém cong viéc dugc hinh thanh do tac dong cua nha quan 1i, c6 GV de cap: “DLLV cua toi
trueée hét duoc hinh thanh tir sy cong bang trong cong viec. Khi cong sic bo ra duoc nhan Vé ximg ddng thiic day
toi lam vigc tor hon” (GV2). Két qua phong VAn ciing thu nhan mot cau tra 1oi dé cap dén phong cach, su dol Xur cua
cap trén: “Ngueoi lanh dao tryc tiép cua toi ¢6 S quan tam dén GV mét cach dac biét. Chinh diéu dé la nguon dong
lc cho ban than toi 1am tot cdng viée dirot giao, ludn hoan thanh xudt sac nhiém vi”, “s khuyen khich, dong vién
va cham 10 Ciia nguwoi lanh dao cho GV tao PLLYV cho ban than toi” (GV6). Vé moi truong va diéu kién lam viéc,
co mot s6 cau tra 1o dang luu y nhu sau: “PLLY cuia toi bj giam st met phan tur diéu kién lam viéc con thiéu thon;
thiét bi phuc v cho nhu cau nghién cizu con han ché” (GV5); “Biéu giiip t6i ¢6 PLLV tét hon hién nay la méi trieong
lam viéc thugn loi, c6 su1ing hg, ho trorva hop tac cia dong nghiép va cap trén” (GV13).

Vi két qua phong van néu trén, co thé thay, cac yéu td 4, 5, 7, 8 déu 1a cac yéu té quan trong. Tuy nhién, két qua
xir Ii 6 lidu bang PLS-SEM lai cho thiy ching khéng anh huong truc tiép dén DLLV cia GV, ma anh hudng hoan
toan qua yéu to trung gian. Noi cach khac, GV c¢6 DLLV hay khong, khong phy thudc hoan toan vao tac dong tir bén
ngoai cua nha quan i, phong céch hay pham chat va ning lyc cua nha quan li, co hoi thing tién hay moi truong va
diéu kién 1am viéc; ma hoan toan phu thudc vao nhan thirc va tinh cam cua GV. Néu GV cam thay hai long, tin
tudng, thi DLLV hinh thanh. Sy hai long hay tin twéng nay co the phu thude vao quan diém, niém tin, hé gia tri séng
cta GV, diéu kién, hoan canh sdng ctia GV trong timg giai doan. Két qua nghién ciru mét 1an nira khang dinh vai tro
cua chi thé GV; mudn nang cao DLLV cua ho phai ¢6 nhiing bién phap tic dong dugc dén tang nhan thic va tinh
cam cua ho.

3. Két luan

10 yéu t6 trong md hinh nghién ctru déu anh huong dén DLLV ciia GV, ¢6 3 loai anh huong: (1) Anh huong truc
tiép hoan toan; (2) Anh hudng tryc tiép mot phan, phan con lai chia s¢ qua trung gian; (3) Anh huong gian tiép hoan
toan, tuc toan b anh huong déu thng qua trung gian. T két qua ny, co thé nhan dinh: bé tao BLLV cho GV cua
PHQG-HCM, Can phat trién nhom yéu t6 6 loai anh huong 1, ma mu0n phét trién nhom yeu t6 nay thi phai tac
dong vao nhom yéu t6 ¢6 loai anh huong 2 va 3, dic biét 1a nhom yéu td ¢6 loai anh huang 3 vi nhém nay hoan toan
14 nhitng yéu t6 bén trong truong dai hoc, thuoc pham vi chirc trach cua nhiing nguoi lanh dao, quan 1i truong dai
hoc. Tir nhan dinh ndy, hai nhém bién phap c6 thé dugc dé xuat cho cac nha lanh dao, quan Ii cia PHQG-HCM:
(1) Nhém bién phéap phét trién nhan thirc, tinh cam ctia GV déi vai nghé nghiép; (2) Nném bién phép phét trién tinh
cam, thai do tich cuc cua GV dbi véi truong dai hoc noi GV 1am viéc.

Loi cam on: Nghién cizu diroc tai tro'béi Pai hoc Quac gia Thanh pha Ho Chi Minh trong khuén khé dé tai mé so:
C2022-18b-12.
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