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1. Mé dau

ChatGPT Ia mot mé hinh tri tué nhan tao duoc phét trién boi OpenAl. Véi kha nang xi i ngdn ngit tu nhién va
dit liéu phong phu, ChatGPT c6 kha ning tao ra cac ndi dung giao duc phong phd, phti hop véi nhu cau caa timng ca
nhan, gitip tim kiém thong tin va giai quyét van d& mat cach hiéu qua (Nguyén Phic Quan, 2023). Su ra doi cua
ChatGPT dang tao ra sy doi méi dang ké trong linh vuc gido duc. N6 khdng chi don thuan 12 mét cong cu hiwu ich,
ma con la mot ddi tac dang tin cay trong qué trinh giang day va hoc tap.

Theo Clarizia va cong sw (2018), trong linh vuc gido duc, chatbot - mét dang Al dya trén mo hinh ngon ngir tu
nhién, da tr¢ thanh mot cong cu tiém nang dé cai thién qua trinh hoc tap va hd tro giang day. ChatGPT da chung
minh tiém ning dang ké dé bién ddi cach thirc hoc tap va twong tac vai thong tin. C6 thé thiy cac cong cu diéu khién
bing Al ngay cang tinh vi va cé thé truy cap duoc dé dang (Firat, 2023). Nguyén Dirc Virong va Phan Trong Tién
(2023) lai dwa ra mot s6 nhan dinh vé viéc sir dung ChatGPT trong béi canh giang vién, sinh vién (SV) va nha quan
Ii tai cip dai hoc. Cac nhan dinh nay tap trung vao nhiing mit tich cuc cua viéc khai théc va sir dung hiéu qua tng
dung nay dbi véi timg dbi tugng cong viéc, tuy nhién ciing canh b&o vé nhiing han ché va 16 hdng ma nguoi ding
can canh giac, dong thoi khuyén khich sir dung cong nghé mot cach théng minh nham dap ng téi da nhu cau cong
viéc. ChatGPT hd tro giai quyét nhiéu van dé trong hoc tap bing cach cung cap cho HS, SV va giang vién céc giai
phap mai va tién ich trong viéc hoc tap va giang day. Tir do, co thé thy, viéc kham pha tac dong cua ching déi véi
SV va cac co so gido duc, dic biét 1a cac trudng dai hoc 14 rat can thiét.

Bai b4o nay nhiam muc dich khao sét thuc trang ki ning tmg dung ChatGPT cua SV trong qua trinh hoc tap,
nghién ctu. Déi twong khao sat cua bai bao 14 SV ciia 6 trudng dai hoc thanh vién Pai hoc Qudc gia TP. H6 Chi
Minh. Tir d6, nhém nghién ctru di dé cap dén 5 han ché ma SV thuong gap khi s dung ChatGPT.

2. Két qua nghién ciru
2.1. Khéi quéat vé ing dung ChatGPT trong viéc hec tdp, nghién cru

ChatGPT la mét chatbot Al str dung cac thuat toan hoc sdu dé tao ra van ban phan héi cho ngudi ding (Thai Thi
Cam Trang, 2023). ChatGPT duoc xay dung trén kién tric GPT (Generative Pre-trained Transformer) va duoc cai
dat trén mot luong 1on dir lidu dé c6 kha nang dura ra cau tra 10i va sinh ra vin ban ty dong tra loi cau hoi, dich thuat
va nhiéu tng dung khac (Chen & Eger, 2022), viét cac bai viét véi cac chu dé khac nhau (Thorp, 2023), tom tit van
ban, tao noi dung, tao ma va sang tac mot cau chuyeén, vo kich,. .. (Tate et al., 2023). Nguyén Thi Phuéc (2023) cling
nhan dinh: “ChatGPT sw dung ki thudt hoc sdu dé hoc cac quan hé giira cac ter trong mét tdp dir liéu Ion. Sau khi
duroc huan luyén, md hinh ¢6 kha ndng tir dong tao ra cdc van ban méi bang cach sir dung thong tin da hoc diroc tir
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tap diz liéu huan luyén. ChatGPT c6 thé durot Sir dung dé tao ra cdc van ban cé y nghia, tra loi cac cau héi hoge
thue hi¢n cac tac vu khdc lién quan dén ngdn ngir tu nhién”.

Mot s6 lgi ich ciia viéc ing dung ChatGPT trong qua trinh hoc tap: (1) Tang cudng kha nang hoc tap, (2) HO tro
hoc tap c& nhan héa, (3) Cai thién phan hdi va danh gia, (4) Tao diéu kién cho hoc tap lién tuc, (5) Khdm pha tri thic
m&i (Duong Thanh Linh, 2023). Béi véi HS, SV, ChatGPT c6 thé gitip tim kiém thdng tin, tra 1oi cu hoi va hd trg
trong viéc viét béo c4o va luan vin (Trwong, 2023). Qadir (2023) ciing cho rang, ChatGPT ¢ tiém ning cung cap
trai nghlem hoc tap c& nhan va hiéu qua bang céch cung cap phan hdi va giai thich tiy chinh cho SV, ciing nhu tao
ra cac md phong &o chan thuc cho viéc hoc tap thuc hanh.

C6 thé thiy, ChatGPT la (ing dung siéu tri tué nhan tao c6 tiém ning trong viéc hoc tap, nghién ciu théng qua
hd trg nguoi ding dinh huéng trong qua trinh nghién ciu tim hiéu noi dung, chu dé bang cach cung cap cic ¥ tudng,
goi ¥, cic phuong phap viét tai lidu, cac cau hoi dé nguoi ding tra 161 va nguon tai liéu tham khao tir cac nguon déng
tin cay. ChatGPT c6 thé gilip tiét kiém thoi gian cho ngudi ding bang cach thuc hién cac tc vu mot cach nhanh
chéng va chinh xac.

2.2. Khéi quét vé khdo sat

- Mau khdo sat: Chung toi da tién hanh nghién ctu str dung phuong phép diéu tra bang bang héi va ki thudt théng
ké md ta trén mau gdm 584 SV trong d6 Nam chiém ti 16 57,5% va Nir chiém ti I¢ 42,5%. Ti I& 98,1% SV duogc khao
sat di biét vé ChatGPT trudc khi thyc hién khao sat. Bén canh d6, c6 10,8% SV sir dung ChatGPT ¢ tra phi va
89,2% SV str dung ban mién phi. Mau khao sat tai 6 trudng dai hoc thude Pai hoc Québc gia TP. H5 Chi Minh gom:
Truong Pai hoc Bach khoa (PHBK), Truong Dai hoc Khoa hoc Ty nhién (PHKHTN), Truong Pai hoc Khoa hoc
X& hoi va Nhan van (PHKHXH&NV), Truong Pai hoc Cong nghé Thong tin (PHCNTT), Trudong Pai hoc Québc
té¢ (PHQT), Trudng Pai hoc Kinh té - Luat (PHKT-L) trong khoang thoi gian tir thang 8-9/2023.

- Phurong phdp khdo sat: Nhém nghién ciu thuc hién viéc thu thap thong tin biang bang hoi dya trén phuong phap
chon mau phi xac suit theo Nguyén Dinh Tho (2012). Trong phuong phap nay, tiép can véi cac phan tir mau duoc thuc
hién bing cach chon mau thuan tién. Biéu nay cho phép chiing tdi lwa chon nhitng phan tir ma chiing tdi c6 thé tiép can
d& dang. Pang chu ¥, bat ki SV ndo thude 6 trudng dai hoc thude Pai hoc Quéc gia TP. H6 Chi Minh néu trén va dong
y tham gia khao sét déu c6 co hoi duoc chon vao mau. Chung toi str dung phuong phap théng ké toan hoc bang phan
mém SPSS dé phan tich cac chi s théng ké nhu tan s, ti 1&, gid trj trung binh (X), d6 1éch chuan (DLC).

- Thang déanh gid: Ching toi str dung thang do Likert 5 mirc d6 tir 1 (Hoan toan khong dap tmg) dén 5 (Déap g
rat tot) dé tinh mirc d6 dong ¥ trong cac ndi dung véi diém trung binh cong tbi da X=5.00 va ti thiéu X=1.00, khoang
cach gitra cac gi4 tri 1a 0.8. Cy thé: Hoan toan khong dap tmg (1.00-1.80); Déap tmg chua tot (1.81-2.60); Pap tmg
(2.61-3.40); Pap tmg t6t (3.41-4.20) va Pap g rat t6t (4.21-5.00).

- Ddnh gid dj tin cdy ciia thang do: Thang do ciia cac ndi dung trong phiéu khao sat dugc kiém dinh d9 tin cdy
theo hé s6 Cronbach's Alpha véi gia tri bién thién trong doan tir 0 dén 1. Két qua cho thy, cac bién tong déu trong
bang khao sat c6 hé sb Cronbach's Alpha dat tir 0,894 trd 1én, hé s6 twong quan véi bién tong ciia cac bién quan sat
déu dat tir 0,598 trd 1én so v6i chuédn 0,300. Theo Hoang Trong va Chu Nguyén Mong Ngoc (2008), thang do luong
t6t va c6 do tin cdy cao; déng thoi, cac bién quan sat c6 su tuong quan chat ché véi nhau.

2.3. Két qud khdo sét thuc trang ki ning img dung ChatGPT ciia sinh vién tgi Pai hec Quéc gia Thanh phé
Hé Chi Minh

Két qua nghién ctru cho thay thuc trang ing dung ChatGPT ciia SV Bai hoc Qudc gia TP. H Chi Minh tham

gia khao sat nhu sau:

B Truong PH Bach khoa

B Truong PH Khoa hoc Tw nhién

:l Truong PH Khoa hoc Xa hoi & Nhan van
Truong PH Cong nghé Théng tin

® Truwdng DH Kinh t& - Luat

® Trudng PH Quéc té

Biéu do 1. Ti 1é SV cdc trirong tham gia khao sét
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® Ban bé trong lop

0,
20,0% ® Mang xa hoi: Facebook, Youtube,...

® Dién dan vé cong nghé

31,7%

Théy/C6 gidng day trong 16p
Bdo/dai va cac kénh truy@n théng

m Khac

Biéu o 2. Ti 1¢ SV biét vé ChatGPT thong qua céc kénh

Két qua nghién ctru cho thay thyc trang (ing dung ChatGPT ciia SV Pai hoc Qudc gia TP. Ho Chi Minh con co
nhicu diém han che. Ti 1€ 10,8% SV st dung ChatGPT c0 tra phi, qua d6 c6 thé thay phan lén SV con lai chua st
dung hét cac cong cy, chirc ndng cua ChatGPT. Ket qua khao sat cho thay 5 han ché ma SV thuong gap khi st dung
ChatGPT, cy thé: (1) SV sir dung ChatGPT chi d€ tra ctu thong tin, tai liéu ve cac chu de hoc tap, nghién ciru mot
cach co ban; (2) SV chua ting hoc/doc cach sir dung ChatGPT hi¢u qué; (3) SV chua biét cach tao “prompt” (de
bai) d€ ChatGPT truy van thong tin hiéu qua; (4) Ket qua phan hoi cua ChatGPT con han che khi SV sir dung prompt
tieng Viét de truy van; (5) SV chua tin tudéng kha nang cung cap thong tin chinh xac va dang tin cay cia ChatGPT.

- Muc dich sir dung ChatGPT trong hoc tdp va nghién cizu cia SV (bang 1):

Bang 1. Mikc dg SV ciia Pai hoc Quéc gia TP. Ho Chi Minh
nhdn dinh ve viéc sir dung ChatGPT trong hoc tdp va nghién ciu

Tracu 1) 5 pai | HG tre Dich va
thong tin, | o s i | Luven Hotrg | giai H&b trg
tai liguvé | PSR [ 01l - PUYEN i pao | thich | Hoc | viétcac
céc chi | 4uan den| quyet | tap sia ciomon| cac |thém| tacvu
TT Noi dung N ndi dung | bai toan | loi ma - a0t | TBC
de hoc n U A hoc, thuat | ngoai | lién quan
o hoc tap, |laptrinh | nguon . N M
tap, - ik . khda ngir ngir | den soan
. nghién (viet | (fix bug) N N .
nghién , luan | chuyén E-mail
, cru code) .
cru nganh
bTB 3.97 3.61 3.5 3.44 3.38 3.87 35 3.44 3.58
1 PHBK | BLC 0.99 0.98 1.097 1.096 1.108 1.053 |1.131] 1131
XH 1 3 4 6 8 2 5 6
bTB 4.14 3.69 3.66 3.57 3.33 3.76 3.6 3.14 3.61
2 | PHKHTN | BLC | 0.743 0.956 0.973 1.028 0.983 1031 |1.079| 1.087
XH 1 3 4 6 7 2 5 8
bTB 3.86 3.46 3.28 3.22 3.45 3.79 3.63 3.38 3.50
3 DH&NV H bLC 0.977 1.089 1.150 1.136 1.028 0903 |1.021| 1.047
XH 1 4 7 8 5 2 3 6
bTB 3.84 3.8 3.84 3.77 3.25 3.71 3.34 3.28 3.60
4 | PHCNTT | BLC 0.949 1.012 1.021 1.043 1.175 1139 |1.328| 1.252
XH 1 2 1 3 7 4 5 6
bTB 3.89 3.61 37 3.63 3.19 378 | 371 354 |3.63
5 | PHKT-L | BLC 0.872 0.803 0.973 0.973 1.115 0954 |1.127| 1113
XH 1 6 4 5 8 2 3 7
bTB 3.68 3.59 3.25 3.19 3.34 356 | 3.36 3.2 3.39
6 bHQT bLC 1.049 1.061 1.151 1.137 1.119 1.088 |1.123| 1.073
XH 1 2 6 8 5 3 4 7
Téna ho bTB 3.89 3.62 3.53 3.47 3.32 3.74 3.52 3.33
9noP "xnH 1 3 4 6 8 2 5 7

(PTB: Piém trung binh; PLC: D¢ léch chuan; XH: Xép hang; TBC: Trung binh chung )
Bang 1 cho thiy, SV duoc khao sét dénh gié viéc sir dung ChatGPT dé 1am gi trong hoc tap va nghién cizu & muc
dap trng tot. SV danh gia viéc su dung ChatGPT dé lam gi trong hoc tap va nghién ciru ¢ mirc dap ung (TBC=3.39),
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muc thap nhét so véi cac don vi con lai. Trong khi d6, SV cac Truong tu danh gia mirc dap tng tot nhu: DPHKT-L
tu danh gia (TBC=3.63); DHKHTN ty danh gia (TBC=3.61); DHCNTT tu d4nh gi4 (TBC=3.60).

Bén canh do, ndi dung str dung ChatGPT dé Tra ciu thong tin, tai liéu vé cac chu dé hoc tap, nghién ciu
(PTB=3.89) dugc danh gia mirc d6 cao nhat trong 7 ndi dung thuc hién khao sét, noi dung sir dung ChatGPT dé
Dich va gidi thich cac thudt ngiz chuyén nganh (PTB=3.74) cling dugc danh gia cao. Tuy nhién, ndi dung su dung
ChatGPT Hd tro viét bao cao mdn hoc, khéa lugn dugc danh gia & mirc d thip nhat (BTB=3.32).

Tuy nhién, theo két qua nghién ciru thi y kién SV Pai hoc Qudc gia TP. H5 Chi Minh vé viéc noi dung “Hoc
thém ngogi ngi#” ciing chi & muc do thip (PTB=3.52). Bén canh d6, viéc st dung ChatGPT “Hd tro' viét béo céo
modn hoc, khoa ludn” duge danh gia & muc do thip nhat (BTB=3.32), do ChatGPT dua ra nhiéu y kién dé SV lya
chon va khéng cung cip ngudn dé SV danh gia dugc mirc d6 xac thuc cua thong tin.

Két qua khao sat cho thay viéc sir dung ChatGPT caa SV Dai hoc Quéc gia TP. H5 Chi Minh véi muyc dich co
ban 14 tim kiém thdng tin va dich, giai thich tir ngit chuyn nganh. Khao sét cho thiy 89,2% SV sir dung ChatGPT
ban mién ph, vi vay SV chua khai thac hét cdng cu va tinh ning ma ChatGPT hién co.

- Ki'ndng cua SV khi siz dung ChatGPT trong hoc tdp va nghién cizu (bang 2):

Bdng 2. Mizc dé SV Pai hoc Quéc gia TP. Ho Chi Minh nhdn dinh vé ki ning cia SV khi sir dung ChatGPT

trong hoc tdp va nghién cizu

ISSN: 2354-0753

v . . Ban sir ,
) B’i_ln biet Ban ¢6 bidt Ban sir Ban sir dung Ban sir
Banda | cachtao o ea s dung dung : dung
3 « , | mOtada prompt
tung prompt A . prompt prompt \ prompt
PO thong tin % i % la s A
hoc/doc | (de tgal) context (béi tieng Viét | tieng Anh ciu don 12 ciu
TT Ni dung céch sir de canh) dé sécho ket | s cho ket 4 thuc phirc tap | TBC
dung | ChatGPT ChatGPT qua tot qua tot hign deé thuc
ChatGPT | truyvan | .~ "<~ . | nhatkhisi | nhat khi * % | hién truy
i . -0 . [ timketqua . truyvan| 7 .,
hiéu qua? | théng tin t6¢ hon? dung sir dung hisy | van hiéu
hiéu qua? * | ChatGPT? |ChatGPT? qu'ﬁ? qua?
bTB 3.2 3.10 3.19 2.88 3.52 3.01 3.13 3.14
1 bHBK |pLC| 1.056 1.119 1.025 1.091 1.052 1.021 0.976
XH 2 5 3 7 1 6 4
bTB| 294 2.98 321 2.63 3.56 3.09 312 3.07
2 |BHKHTN [pLC| 1.053 1.005 1.044 1.065 1.162 1.002 0.970
XH 6 5 2 7 1 4 3
DHKHXH bTB| 299 2.88 3.04 2.83 3.19 3.17 2.99 3.01
3 &NV |PLC| 1075 1.081 1.074 1.133 1.106 1.025 1.087
XH 4 6 3 7 1 2 4
bTB| 311 3.07 3.35 2.89 3.69 3.25 3.2 3.22
4 | BHCNTT |pLC| 1.022 1.066 0.978 1.082 1.021 1.015 0.942
XH 5 6 2 7 1 3 4
bTB| 3.06 3.10 3.25 2.95 3.68 3.18 3.18 3.20
5 | BHKT-L |pLC| 0.972 1.014 1.025 1.018 1.041 1.053 | 1.016
XH 6 5 2 7 1 3 3
bTB| 3.03 2.94 3.12 2.94 342 3.08 3.12 3.09
6 | PHQT [pLC| 1.018 1.069 1.073 1.025 1.017 0.987 1.047
XH 5 6 2 6 1 4 2
Ténd ho bTB| 3.05 3.01 3.19 2.85 351 3.13 3.12
onghep A s 6 2 7 1 3 4

Bang 2 cho thay, cac noi dung vé K7 ning ciia SV khi si dung ChatGPT trong hoc tdp va nghién cizu dugc danh
gia & muc dap ung. SV Truong PHKHXH&NV danh gia Ki nang cua SV khi sir dung ChatGPT trong hoc tdp va
nghién cizu & mire dap tmg (BTB=3.01), mic thip nhat so véi cac don vi con lai. Trong khi d6, SV Truong PHCNTT
danh gia mirc dap img (DTB=3.22), mitc d4nh gia cao nhét so vdi cac don vi con lai.
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Noi dung SV sir dung prompt tiéng Anh sé cho két qud tat nhat khi sir dung ChatGPT duge SV danh gia & mic
dap ung cao nhat (BTB=3.51) va SV s dung prompt tiéng Viét sé cho két qud tat nhdt khi sir dung ChatGPT dugc
danh gia & mirc dap tng thip nhit (BTB=2.85) so véi cac ndi dung con lai.

Két qua khao sat cho thay, SV Dai hoc Quéc gia TP. H5 Chi Minh biét ki nang sir dung ChatGPT trong viéc hoc
tap va nghién ctru nhu: st dung ngdn ngir Tiéng Anh dé tim kiém, truy van dat hiéu qua tét nhét; biét md ta béi canh
dé tim kiém thong tin nham muc dich cho két qua tét nhat. Bén canh d6, SV van chua duoc hoc/doc cach sir dung
ChatGPT hiéu qua va cach tao dé bai dé ChatGPT cho ra két qua tdt nhat.

- Nhdn thite va ddanh gid ciia SV vé ChatGPT (bdng 3):

Bdng 3. Mizc dé SV ciia Pai hoc Quac gia TP. Hé Chi Minh nhdn thire va dinh gid ciia SV vé ChatGPT

Ban sé Ban sé Ban c6 nghi Ban cd tin Ban cd thay
sir dung sir dung riang ChatGPT | twéng kha niing | higu qua cia
ChatGPT nhw | ChatGPT nhw | c¢6 thé hituich | cung cap théng | ChatGPT
TT Noi dung mt cong cu | mdt cong cu | trong vi€e traloi | tin chinh x&c trong TBC
hoc tap va hoc tip va cic cAu héiva | va dang tin cdy | hoctipva
nghién ceu | nghién ciru chi | cung cip théng | ciaa ChatGPT | nghién citu
hang ngdy? | khicin thiét? | tin khong? khong? ciia ban ?
bTB 3.38 3.8 3.7 3.24 3.6 3.54
1 bHBK | PLC 0.938 0.896 0.891 0.842 0.908
XH 4 1 2 5 3
bTB 349 3.7 3.69 3.22 3.72 3.56
2 | PHKHTN | PLC 0.963 0.93 0.856 0.845 0.765
XH 4 2 3 5 1
bTB 342 3.68 3.76 3.22 3.78 3.57
3 DHSIj\l}\Ii(H PLC 0.961 0.974 0.919 0.949 0.989
XH 4 3 2 5 1
bTB 349 3.75 3.9 3.2 3.8 3.62
4 | PHCNTT | PLC 0.99 0.806 0.786 0.812 0.82
XH 4 3 1 5 2
bTB 3.46 3.88 36 3.2 3.7 3.58
5 | bHKT-L | BLC 1.078 0.877 0.88 0.786 0.818
XH 4 1 3 5 2
bTB 3.26 3.7 3.61 3.23 3.55 347
6 DHQT | BLC 0.955 0.796 0.814 0.864 0.863
XH 4 1 2 5 3
Téng hop PTB 3.41 3.75 3.71 3.21 3.69
j XH 4 1 2 5 3

Bang 3 cho thdy, cac noi dung Nhdn thire va ddanh gid ciia SV vé ChatGPT dugc SV danh gia & mic dap ung tét.
SV Trudng DHQT tu danh gia Nhan thire va dénh gid cuia SV vé ChatGPT & mic do dap tng tét (DTB=3.47), mitc
thap nhat so vai cac don vi con lai. Trong khi d6, SV Truong PHCNTT ty danh gia mirc dap tng tot (DTB=3.62),
mirc danh gia cao nhit so véi cac don vi con lai.

Noi dung SV sé sir dung ChatGPT nhw mét cong cu hoc tdp va nghién cizu chi khi can thiét duge SV danh gia ¢
mirc do dap g cao nhit (BTB=3.75) va ndi dung “SV ¢4 tin twong kha ndng cung cdp thong tin chinh xdc va ding
tin cdy cia ChatGPT khéng?” dwoc danh gia & mirc thip nhat (BTB=3.21), diéu nay cho thiy ring SV Pai hoc
Quéc gia TP. HO Chi Minh chi sir dung ChatGPT khi can thiét, khong phai sir dung thudng xuyén. Viéc sir dung
ChatGPT con mot s6 han ché vé két quan nhu tim kiém trén Tiéng Viét dan dén SV van chua tin tuong vao kha nang
cung cAp thong tin chinh xac va dang tin cdy cia ChatGPT. Bén canh do, Duong Thanh Linh (2023) cho ring:
“ChatGPT c6 kha néng cung cdp hé tror ca nhan hda cho hoc vién, ddp 1ing nhu cau va muc tiéu hoc tdp cia timg
ca nhan” Ngoai ra, tic gia nay ciing cho rang: “ChatGPT c6 thé cung cap nhiéu thong tin, nhumg khéng phdi 0c
ndo ciing dam bdo tinh chinh xdc va dé tin cdy cua thong tin ndy. Al cd thé dira trén diz liéu khéng chinh x&c hogc
khéng ddy du, gay ra su sai léch hodc thong tin khéong diing, diéu ndy can diroc kiém tra va xac thuec ki cang”.
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Nhin chung, SV Pai hoc Qudc gia TP. Ho Chi Minh da biét tmg dung ChatGPT trong hoc tap va nghién cuu.
Diéu nay thé hién qua két qua khao sat SV vé cac noi dung lién quan dén st dung ChatGPT trong hoc tap va nghién
ctru, céce ki nang cua SV khi st dung ChatGPT va nhan thire, danh gid ciia SV vé ChatGPT déu dugc danh gia tir
mirc do dap tng tro 1én, khéng ¢b noi dung nao duoc danh gid 1a d4p tmg chura tot hodc hoan toan chura dap wng. Két
qua nghién citu cho thay, SV Pai hoc Qudc gia TP. Ho Chi Minh tiép can cong nghé rat nhanh va img dung vao viéc
hoc tap va nghién ciru, mic du van chua st dung hét chirc ning cua cong nghé méi, cho nén can phai tap huin,
huéng dan SV hiéu rd va khai thac hét tiém niang cua mé hinh tri tué nhan tao nay.

3. Két luan

Bai bao nay da tién hanh phan tich thuc trang sir dung ChatGPT bai cac SV tai Pai hoc Qudc gia TP. Ho Chi
Minh trong ngir canh hoc tap va nghién ctru dong thoi nhan manh nhing khia canh tich cuc da duoc kham phé va
tan dung mét cach hiéu qua. Dé tan dung tiém ning ciia ChatGPT mot cach ¢6 trach nhiém, chiing t6i dwa ra mot s6
khuyén nghi véi SV khi sir dung: (1) can phai biét danh gi tinh xéc thuc ctia nguon thdng tin va xéc minh thong tin
tir nhidu nguon khac nhau khi tuong tac v6i ChatGPT; (2) can phat trién nhiing ki nang can thiét nhu: kha nang dat
cu hoi chi tiét va théng minh nham thu thap thong tin chinh xé4c, ddy du; hiéu rd ngdn ngit va ngir phap dé co tuong
tac t6i wu. Hiéu cach sir dung ChatGPT mét cach hiéu qua c6 thé gitip SV hoan thanh nhiém vu cia ho véi hiéu suat
t6i da. Tuy nhién, diéu quan trong can luu ¥ 1a ChatGPT khong thé thay thé hoan toan vai trd cia con ngudi trong
qué trinh sang tao, tim kiém tri thic va phat trién nhiing két qua mai. Hoc tap va nghién ctu van la nhitng qué trinh
sang tao lién quan dén trai nghiém kién thic va phét trién ki ning tu duy doc 1ap. Vi vay, SV can biét can nhic va sir
dung ChatGPT nhu mét cdng cu hd tro quy bau dé tdi wu hoa hiéu suat cong viéc cua ho, dong thoi duy tri tu duy
doc lap, tinh than séng tao trong qua trinh hoc tap va nghién ciru. Ngoai ra, c&c nha quan I gido duc dong vai tro
quan trong trong viéc xac dinh muc tidu, quan If dit liéu va bao vé quyén riéng tu, dam bao an toan va xac dinh trach
nhiém cta giang vién va SV trong viéc sir dung ChatGPT.

Tai liéu tham khao

Chen, Y., & Eger, S. (2022). Transformers go for the LOLs: Generating (humourous) titles from scientific abstracts
end-to-end. arXiv preprint arXiv:2212.10522.

Clarizia, F., Colace, F., Lombardi, M., Pascale, F., & Santaniello, D. (2018). Chatbot: An education support system
for student. In Cyberspace Safety and Security: 10th International Symposium, CSS 2018, Amalfi, Italy, October
29-31, Proceedings 10 (pp. 291-302). Springer International Publishing.

Duong Thanh Linh (2023). Ung dung ChatGPT thiic dy day va hoc bac dai hoc trong ki nguy@n tri tué nhan tao.
Tap chi Khoa hoc va Cong ngh¢, Truong Pai hoc Binh Duong, 6(2), 153-160.

Firat, M. (2023). What ChatGPT means for universities: Perceptions of scholars and students. Journal of Applied
Learning and Teaching, 6(1), 57-63. https://doi.org/10.37074/jalt.2023.6.1.22

Hoang Trong, Chu Nguyén Mang Ngoc (2008). Phan tich diz liéu nghién cizu véi SPSS (tdp 2). NXB Hong Brc.

Nguyén Dinh Tho (2012). Phuwong phdp nghién ciru khoa hoc trong kinh doanh. NXB Lao dong - X4 hoi.

Nguyén Btrc Vuong, Phan Trong Tién (2023). Ung dung ChatGPT trong giang day, nghién ciru va quan Ii ¢ bac dai
hoc. Tap chi Khoa hoc, Truong Pai hoc Tan Trao, 9(3), 170-182.

Nguyén Phiic Quan (2023). ChatGPT hd trg kha ning tw hoc va phat trién ning luc s cho thanh nién. Ki yéu Hoi
thao Khoa hoc “Can bo tré cdc dai hoc quéc gia, dai hoc viing mo rong lan thir I, nam 20237, tr 232-237.

Nguyén Thi Phudc (2023). Str dung chat GPT lam céng cu hd trg trong viéc day va hoc nganh truyén thong. Tap chi
Khoa hoc, Truong Pai hoc Quac té Hong Bang, 25, 95-100. https://doi.org/10.59294/H1UJS.25.2023.507

Qadir, J. (2023). Engineering education in the era of ChatGPT: Promise and pitfalls of generative Al for education.
In 2023 IEEE Global Engineering Education Conference (EDUCON) (pp. 1-9). IEEE.

Tate, T. P., Doroudi, S., Ritchie, D., Xu, Y., & Uci, M. W. (2023). Educational Research and Al-Generated Writing:
Confronting the Coming Tsunami. EJArXiv. https://doi.org/10.35542/0sf.io/4mec3

Thai Thi Cam Trang (2023). Thai d6 va ki vong cta sinh vién Su pham tiéng Anh dbi vi ChatGPT: Nghién ciru tai
Truong Dai hoc Su pham Ha Noi. Tap chi Gido duc, 23(10), 51-56.

Thorp, H. H. (2023). ChatGPT is fun, but not an author. Science, 379(6630), 313. https://www.science.org/doi/
10.1126/science.adg7879

Truong, H. (2023). ChatGPT va gi4o duc: Tong quan tinh hinh nghién cizu trén thé gigi va Viét Nam. EdArXiv.
https://doi.org/10.35542/osf.io/cnze6

41



