Tap chi Giao duc (2024), 24(2), 51-57

ISSN: 2354-0753

'XAY DUNG THANG PO HANH VI CONG DAN TRONG TO CHUC
CUA GIAO VIEN TRUNG HQC CO SO TAI THANH PHO HO CHi MINH

Phan Thi Cam Giang'?

Article history

Received: 11/11/2023
Accepted: 04/12/2023
Published: 20/01/2024

Keywords

Organizational citizenship
behavior, civic behavior in
the organization of junior

high school teachers, scale,

Trudng Dai hoc Quéc té Sai Gon; o
2Nghién ctru sinh Hoc vién Khoa hoc xa hoi, Thanh pho Ho Chi Minh
Email: phanthicamgiang@siu.edu.vn

ABSTRACT

Organizational citizenship behavior is considered as secondary, voluntary,
work-related behaviors. Based on Organ (1988) and Podsakoff (2000) models
of organizational citizenship behavior, this study develops and confirms the
organizational citizenship behavior scale in the lower secondary education
environment. The method of studying text documents was used to develop a
new scale suitable for the Vietnamese context. The research results determine
the scale of teacher's behavior, including the level of behavior in the teacher's
organization towards school benefits (including behavior towards school
development and towards voluntarily complying with the principles of

Ho Chi Minh City professional groups/schools) and the level of behavior in teachers'
organizations towards personal benefits (individuals oriented towards
students, parents, colleagues, and self-help). The research results show that it
is necessary to build a scale of civic behavior in educational organizations of
secondary schools with appropriate characteristics in the Vietnamese context.

1. Mé dau

“T6 chirc” dwoc xem la mot thé ché ciia mot nhom céc ca nhan 1am viée hudng téi mot muc tidu hoic muc dich
chung (Daft, 2012). Truong hoc bao gom mot nhom cac ca nhan nhu GV, hi¢u truéng, nhan vién quan li cing thyc
hién muyc tiéu chung, vi vay, truong hoc nén duoc coi 1a to chic chinh thie (Bell, 1980; Silins et al., 2002; Tyler,
1985). Tuong tu nhu céc t6 chic dich vu khac, trudng hoc ciing cung cap cAc dich vu da dang nhu truyén dat kién
thirc tong thé, gido duc dao dirc, to chire mot s6 ki thi, trao mat s6 hoc bong, dién ra céc cudc hop, 1 noi dién ra va
cung cap nhing phan hoi vé sy tién bo ciia HS cho x& hoi, cho phu huynh. Vi vay, truong hoc ciing 14 t6 chuc dich
vu (Garg & Rastogi, 2006; Gupta, 2015; Oplatka, 2006; Somech & Oplatka, 2014).

Trong nha truong THCS, vai tro, nhiém vu cua GV dugc quy dinh r0 trong Thong tu s6 03/2021/TT-BGDDT
(co hiéu luc tir ngay 20/3/2021). Cu thé, GV can déap (ing céc tiéu chuan vé dao dic nghe nghiép; xay dung ké hoach
giao duc ciia mdn hoc dugc phan cong va tham gia xay dung ké hoach gido duc cua to chuyén mén theo muc tiéu,
chuong trinh gido duc cap THCS; str dung cac phuong phap day hoc, giao duc theo huéng phat huy nang luc, pham
chét ciia HS, tich cuc hda hoat dong ciia HS; thuc hién cac hoat dong kiém tra, danh gia két qua hoc tap;.. .(B6 GD-
DT, 2021). C6 thé thay, GV dong vai tré quan trong va quyét dinh dén chat luong day, hoc va sy phat trién cua
truong hoc - dic biét, trong bdi canh giéo duc Viét Nam hién nay véi nhiéu sy canh tranh vé cht luong.

Hanh vi céng dan (HVCD) trong t6 chirc (Organizational citizenship behaviour - OCB) dugc xem Ia nhiing hanh
vi phu, ¢6 tinh tw nguyén, lién quan dén cong viéc (Bateman & Organ, 1983). Van dé nay da nhan duoc nhiéu sy chl
y trong nghlen cau va ung dung trong thoi gian qua vi nhirng tac dong dang ké cua no dén thanh cong cua té chirc
néi chung va cac t6 chirc giao duc nai riéng (Organ, 1988; Oplatka, 2009; Dipaola & Tschannen-Moran, 2001). pé
thyc hién cac nghién ciru vé HVCD trong t6 chic, cac nha nghién ctru thuong ding thang do ctia Organ (1988) dé
xuat. Vi vy, bai béo ndy nhim dé xuat thang do phu hop véi dic diém nghé nghiép cua GV THCS tai Viét Nam
trén co s& ké thira thang do ctia Organ (1988) va ciia Podsakoff va cong su (2000).

2. Két qua nghién ciu
2.1. Biéu hign hanh vi cong dan

Trén co s& ké thira ¢6 chon loc, dang véi ban chét cia HVCD trong t6 chirc va dic diém vé yéu cau pham cht,
ning lyc ciia GV THCS di duoc dé cap o trén, nghién ciu cho rang HVCD trong to chiic cia GV THCS la nhiing
hanh dong mang tinh tu nguyén cia GV, dem lai c4c loi ich cho nha trudng. Theo dinh nghia nay, HVCD trong to
chirc cua GV THCS c6 nhimg dic diém sau: (1) Nhimg hanh dong ty nguyén cia GV thugc vé nha truong;
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(2) Khéng duge quy dinh trong ban md ta cong viéc/hop dong 1am viéc; (3) Khong dugc xem 1a thude do dé khen
thudng hoic trach phat; (4) Truc tiép hoic gian tiép mang lai loi ich cho nha truong.

Biéu hién HVCD trong t6 chuc ciia GV THCS & céc chidu canh cu thé caa cac hanh vi thanh phan va hai cap do
phan tich HVCD trong t6 chic cia GV THCS nhu sau:

2.1.1. Cdp dé hanh vi cong dan trong té chirc cia gido vién trung hoc co sé huomg dén loi ich truong hoc

- HVCD trong té chirc ciia GV huwéng téi sw phét trién trieong hoc: + Pua ra dé xuét (giang day, giéo duc, kiém
tra, danh gi4, cai thién mdi quan h¢ giita GV va phu huynh) dé cai tién chat luong truong hoc; + Tim kiém va phét
trién cac mdi quan hé tir cac to chirc, cac luc lugng gido duc x& hoi nhdam mang lai loi ich cho nha truong; + Tham
gia cac hoat dong thién nguyén; + Bao vé uy tin nha truong; + Khong gay strc ép va kho khan cho nguoi quan li.

- HVCD trong té chirc ciia GV huweéng téi viéc tur gidc tun thu cac quy tdc tmoﬂg hoc: + Dén truong day hoc va
di hop ding gio du khdng cé thanh tra gidm sat; + Ty nguyén tham gia vao cc td chirc doan thé (Pang, Cong doan,
Thanh tra, Poan Thanh nién); + Tham gia vao cac phong trao chung cuia nha truong; + Chi nghi day trong truong
hop bat kha khang; + Khong sir dung tai san cua truong vao cac muc dich ca nhan.

2.1.2. Cap do hanh vi cong dan trong té chirc ciia gido vién huéng dén loi ich ca nhan (hoc sinh, phu huynh, dong
nghiép, va tir phat trién ban than)

- HVCD trong té chirc ciia GV hiréng téi HS: + Tim kiém phuong phap t6i wu trong giang day, dinh huéng, goi
mo, td chire, diéu chinh phi hop véi dic diém tam Ii lia tudi THCS; + Danh thoi gian nhiéu hon cho HS dic biét
(khé khan vé nhan thuc, ri loan cam xtc hanh vi do d9 tudi), cling nhur cac su kién dic biét cua HS (12 ra truong,
chao tan HS, dién vin nghé,...); + Lang nghe va tan tinh tdm su, hd tro khi thiy HS ¢6 nhitng diém thay doi hoic co
nhiing hanh vi khac la; + Huéng dan tap thé 16p xay dung du luan tap thé va truyén thong 16p hoc, hinh thanh niém
tin, gié tri cot 16i vai HS.

- HVCD trong té chirc ciia GV huweéng téi phu huynh: + Chi dong trao ddi voi phu huynh vé tinh hinh caa HS
(strc khoe, hoc tap, cac mdi quan hé, cac hanh vi...); + San sang phdi hop véi phu huynh trong viée chim soc, gido
duc tré du ngoai gio lam viéc; + Bao truge cho phu huynh nhiing thay dbi cia chuong trinh hoc trong nam hoc cua
tirng nhom HS dé phu huynh sin sang tam thé dng hanh ciing con; + Lya chon phuong phap 1am viéc cting nhiing
phu huynh thiéu hodc khdng hop tac trong chdm soc va gido duc con; + Lya chon hoan canh phu hop dé gop y véi
phu huynh vé tinh hinh con em ho.

- HVCD trong t6 chiic ciia GV huong téi dong nghiép: + HS tro dong nghiép khi can thiét; + Hop tac cling cac
GV khéc trong thuc hién cac nhiém vu chung (sang kién, 1&n ké hoach, xay dung va thuc hién cac chuyén dé,...);
+ Chap nhan nhitng khéc biét giita cac dong nghiép dé vi loi ich chung; + Trao ddi cong viéc véi dong nghiép ké ca
khi quan hé ca nhan khong tét; + Chia s¢ kién thtcc chuyén mon cting dong nghiép.

- HVCD trong t6 chirc ciia GV huwéng téi tu phét trién ban than: + Xay dung muc tiéu tu hoc, tu nghién cau;
+ Chu dong tim kiém, tham gia cac khoa dao tao, tap huan nang cao chuy&n mén, kién thic tam Ii lra tudi; + Khiém
ton hoc hai tir dong nghiép; + Chu dong tim kiém, tham gia cac budi toa dam khoa hoc, hoi nghi, hoi thao nang cao
kién thic chuyén mén, nghiép vu su pham.

Tac dong HVCD trong t6 chuc cua GV THCS: Mic du ¢6 nhiéu tac dong khac nhau ciia HVCD trong td chiic
cua GV, trong nghién ciru ndy ching toi s& tim hiéu (1) tac dong ciia HVCD trong t6 chic ciia GV THCS dén HS
va (2) tac dong cua HVCD trong t6 chiic ciia GV THCS dén dong nghiép, t6 bo mon va nha truong.

Cac yéu tb anh huong dén HVCD trong t6 chic cia GV THCS: trong nghién ciu ndy chiing toi chi tap trung tim
hiéu (1) cac yéu tb cha quan (su hai long trong cong viéc, su dong nhat véi to chirc, su gan két nghé nghiép) va
(2) cc yéu té khach quan (su hd tro cua to chuc, sy cong bang cua to chirc, twong tac 1anh dao - nhan vién).

2.2. Két qud thec hign nghién cizu xay dung thang do hanh vi cong dén trong té chirc ciia gido vién trung hec
co' 56 tgi Thanh phé Hé Chi Minh
2.2.1. Phirong phép, khach thé va thoi gian thuc hién nghién ciu

Dir ligu dir liéu duoc thu thap bang phuong phép diéu tra bang hoi véi mau thuan tién gom 527 GV 1am viéc tai
20 truong THCS (bao gom 13 truong cdng lap, 4 truong tu thuc va 3 truong qudc té) tai TP. H6 Chi Minh. Trong
nghién citu ndy, GV nam chiém 46,5%, GV nit chiém 53,5%. Nghién ctru duoc tién hanh vao thang 4/2023.

2.2.2. Thang do

Thang do HVCD trong 6 chiic cua GV THCS duoc xay dung dua trén hoat dong dic thi cia GV THCS. Cuy thé

nhu sau:
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- Thuc trang HVCD trong t6 chirc cia GV THCS duoc chia 1am 2 cip do: + O cép do HVCD trong to chuc cua
GV hudng dén loi ich truong hoc bao gom cac hé chi bao: HVCD trong té chiic ciia GV THCS huéng toi viéc phat
trién truong hoc; HVCD trong t6 chic ciia GV THCS huéng t6i viée ty gidc tun thi cac quy tic truong hoc; + O
cap do HVCD trong t6 chic cia GV hudng dén loi ich ca nhan bao gdm HVCD trong t6 chirc cia GV THCS hudng
toi HS; HVCD trong t6 chic caa GV THCS huéng téi phu huynh; HVCD trong t6 chtic cuia GV THCS huéng téi
ddng nghiép va HVCD trong t6 chirc ciia GV THCS huéng téi ty phét trién ban than.

Hai hé théng chi bao nay gém 28 bién quan sét, dugc chia lam 6 tiéu thang do dugc chiing t6i tham khao va phat
trién thém céc noi dung lién quan dén dac diém nghé nghiép ciia GV THCS, dong thoi ké thira tir thang do tham
khao tir cac thang do HVCD trong t6 chirc cua Organ (1988), Podsakoff va cong su (2000), Dipaola va Tschannen-
Moran (2001), Belogolovsky va Somech (2010) cung cac yéu cau vé khung pham chét, nang lyc cia GV THCS
trong bdi canh ddi méi giao duc nham tim hiéu thuc trang vé cac HVCD trong t6 chtic cia GV THCS véi cac thanh
phan khéac nhau.

- Nhirng yéu t§ anh huéng téi HVCD trong té chirc cia GV THCS bao gdm nhiing yéu té chi quan va nhiing
yéu té khach quan: + Nghién ciru khao sat cac yéu té chu quan anh hudng dén thuc trang HVCD trong t6 chic cua
GV THCS biéng cac thang do: sw hai 1ong trong cong viéc phét trién boi Cellucci va DeVries nim 1978 (dan theo
Vitell & Davis, 1990); sy ddng nhit té chirc caa Avey va cong su (2008); thang do Gén két nghé nghiép phién ban
r(t gon gém 9 items cua Schaufeli va cong su (2006); + Nghién ciru khao sét cac yéu tb khéch quan anh huéng dén
thuc trang HVCD trong t6 chirc cia GV THCS béng céc thang do: Sy hd tro cua to chirc véi thang do rat gon 8 items
ctia Eisenberger va cong su (2002); Su cong bang to chic (do su cdng bang thii tuc, do su cdng bang phan phéi, do
su cdng bang cua t chuc) cua Colquitt (2001); Chat luong tuong tac 1anh dao - nhan vién (LMX- Leader Member
Exchange Scale) ctia Janssen va Van Yperen (2004).

- Tim hiéu tac dong cua HVCD trong t6 chic cia GV THCS bao gom: + Do tac dong HVCD trong t6 chic ciia
GV THCS dén bau khong khi cua b mén, nha truong cia GV; + Po tac dong HVCD trong té chuc cia GV THCS
dén sy hd trg cua hiu truong, st dung thang do Sy hd tro cia Hiéu truong (chon loc va st dung nhiing item cho
thay su hd tro ciia hiéu truong dbi véi GV) cua Tindle (2012); + Do tic dong HVCD trong t6 chirc ciia GV THCS
dén cam nhan hanh phic trong cong viéc cua GV, sir dung thang do hanh phtic trong cng Viéc (chon loc va sir dung
nhitng items cho thay su hanh phuc trong cong viéc) cua Del Junco va cong su (2013). C6 thé tom tit noi dung co
ban ciia bang hoi vé HVCD trong to chtc caa GV THCS & bang sau: ‘

Bang 1. Néi dung bang héi vé HVCD trong té chirc

STT Néi dung qﬁgr?g;* Thang do
Loi chao
A. Thong tin nhan khau vé khach thé khao st
1 | Do tuoi 1 binh danh
2 | Giditinh 1 Dinh danh
3 | Trinh do 1 binh danh
4 | ThAm nién 1 Dbinh danh
5 | Tong s6 gio day 1 Pinh danh
6 | Vitriquanli 1 binh danh
7 | Mai truong cong tac 1 Dinh danh
B. HVCD trong té chiic cia GV THCS
B1. Thuc trang cac thanh phan HVCD trong to chiic ciia GV THCS
1 H\{CD trong t6 chic cua GV THCS hudng t6i sy phét trien 5 Likert 5 mite do
truong hoc
2 HYC,D trongvrté ch}’rc cua GV THCS hudng t6i viéc tu gidc tuan 5 Likert 5 mic do
thi c&c quy tac truong hoc
3 | HVCD trong t6 chic cia GV THCS hudng toi HS 4 Likert 5 mtic d6
4 | HVCD trong t6 chiic cia GV THCS hudng t6i phy huynh 5 Likert 5 mirc d
5 | HVCD trong t6 chac cia GV THCS hudng téi dong nghiép 5 Likert 5 muirc do
6 EI];/”CD trong t6 chic cia GV THCS hudng t6i tu phat trién ban A Likert 5 mic do
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B2. Céc yéu té chit quan anh hwéng dén HVCD trong to chirc cia GV THCS
1 | Sy hai long trong cong viéc 16 Likert 5 mirc do
2 | Sy dong nhat véi to chiic 5 Likert 5 muac do
3 | Gin két nghé nghiép 9 Likert 5 mirc do
B3. C4c yéu té khach quan anh hwéng dén HVCD trong té chirc cia GV THCS
1 | Nhan thuc vé sy hd tro tir t6 chuc 8 Likert 5 mtrc do
2 | Sy cong bang to chirc 15 Likert 5 mirc do
3 | Tuong tac lanh dao - nhan vién 6 Likert 5 muac do
B4. Tac dong ciia HVCD trong t6 chiic ciia GV dén GV, t6 bd mén va nha trwong, nguoi linh dao
1 Tac d?nq cﬁg H\‘/CD‘ troqg t6 chuc ciia GV dén bau khong khi 3 Likert 5 mie d
GV, t6 bd mon va nha truong
) T_éAc déng ciia HVCD trong t6 chic cua GV dén sy ho tro cua 8 Likert 5 mie do
hiéu truong i
Tac dong cua HVCD trong t6 chirc ctia GV dén cam nhan hanh . L en
3 phtc tro?wg cbng viéc cla gv 8 Likert 5 mirc d5
Loi cam on

@) S6 bién quan sdt ban dau truée khi kiém dinh d¢ tin cdy va do hiéu lyc thang do

Thang Likert 5 bac duoc sir dung tir 1 dén 5 diém twong tmg véi: 1 = Khéng bao gio/ Hoan toan khong hai long/
Hoan toan khong ddng y; 2 = Hiém khi/ Khong hai long/ Khéng ddng y; 3 = Thinh thoang/ it hai long/ Bong y mot
phan, 4 = 'Thuong xuyén/ Hai long/ Co ban la déng y;5= Rat thuong xuyén/ Rat hai long/ Hoan toan dong Y.

Céc s lidu thu thap duge duogc X li bang phan mém SPSS phién ban 20.0 va 26.0 V4i cac phép toan Phan tich
Cronbach’s Alpha, phan tich nhén t6 EFA dé kiém dinh va xéc dinh thang do, tim ra cac méi quan hé giita cac bién
va nhém céc blen twong tu nhau thanh cac nhom céc yéu t6 (factors).

Cach tinh diém . ,

Chdng t6i trién khai tinh diém trén hai bang hoi danh cho GV. Cin ¢t vao diém trung binh céc muc do ¢ moi
cau, bang hoi duge tinh diém nhu sau:

Bdng 2. Cdach tinh diém bang hoi GV

MUC PO
MEAN gﬁg H\fcht{‘rz’r‘]g ‘t’:zﬂ“ Mikc d hai long Mikc d ddng ¥
451-50 5 Rat thudng xuyén Rat hai long Hoan toan dong y
351-45 4 Thuong xuyén Hai long Co ban la dong y
2.51-35 3 Thinh thoang It hai long DPong y mot phan
151-25 2 Hiém khi Khong hai long Khong dong y
1.0-15 1 Khong bao gio Hoan toan khong hai Iong | Hoan toan khong dong y

2.2.3. Két qua va ban lugn
2.2.3.1. Két qud tham dinh @ tin cdy Cronbach's Alpha Test
Cronbach's Alpha Test duoc sir dung dé kiém tra do tin cdy cua thang do. Céc thang do déu dat yéu cau vé do tin
cay: Cronbach's Alpha Test cia cac thang do déu Ién hon 0,7 va nho hon 1.
Bang 3. Két qud Kiém dinh dé tin cdy Cronbach’s Alpha (Nguon: Dir liéu phan tich két qua nghién ciiu)

STT Nh6m bién Cronbach’s Alpha S6 bién quan sat
1 Thang do HVCD trong t6 chirc 0,89 28
2 Thang do hai long cng viéc 0,90 16
3 Thang do dong nhat t6 chac 0,93 5
4 Thang do gan két nghé nghiép 0,94 9
5 Thang do nhan thirc vé sy hd tro cia to chic 0,92 8
6 Thang do cong bang to chic 0,91 15
7 Thang do twong tac lanh dao, nhan vién 0,94 6
8 | Thang do bau khong khi khoa, to6 bo mon 0,93 3
9 Thang do cam nhan hanh phuc trong cbng viéc 0,92 8
10 | Thang do sy hd tro cua hiéu truong 0,94 8
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Két qua bang 3 cho thiy, ngay tir lan chay dau tién ciia thang do HVCD trong to chtc cia GV THCS, hé s6 do
d6 tin cay cua dir liéu dinh lugng trong khao sat Cronbach’s Alpha (o) la:

+ Néu hé sb Cronbach’s Alpha (a) c6 gia tri tir 0,8 dén gan 1 thi thang do luong 1a rit tét;

+ Néu hé sb Cronbach’s Alpha (a) ¢ gia tri tir 0,7 dén 0,8 thi s5 liéu c6 thé sir dung duoc twong dbi tot;

+ Néu hé s Cronbach’s Alpha (o) ¢6 gia tri tir 0,6 tro 1én 1a c6 thé sir dung duroc trong truong hop cac khai niém
do luong 12 méi hodc twong doi méi doi voi ngudi tra 1oi.

Nhu vay, thang do HVCD trong t6 chiic cia GV THCS c¢6 duoc két qua hop 18 tir phén tich hé sb Cronbach’s
Alpha.
2.2.3.2. Két qua phan tich nhan té kham pha (EFA)

Sau khi ¢6 dugc hé s Cronbach’s Alpha, 4p dung phuong phap phén tich nhén té Principal Components Véi
phép xoay Varimax dé phan tich nhan té kham phé (Exploratory Factor Analysis - EFA), cac bién doc lap duogc dura
vao xoay mét lan riéng va céc bién phu thude duoc xoay mot lan riéng ciing trén phan mém SPSS 20.0 va 26.0. Budc
nay nhidm x4c dinh d6 hiéu lyc cua thang do, dé rat gon dit lidu tir nhiéu bién quan st thanh it nhan t6 hon ma van
phan anh dugc y nghia cta di liéu nghién cuau.

Bdng 4. Két qua phan tich nhan to kham pha EFA (Nguon: Diz liéu phan tich két qua nghién ciiu)

STT Nhém bién eS| sig Fhuobg 2l | 8 nhan t6
1 | Thang do HVCD trong t6 chirc 0,852 0,00 78,505 6
2 | Thang do hai long 0,791 0,00 86,589 5
3 | Thang do dong nhat to chic 0,883 0,00 82,473 1
4 | Thang do gan két nghé nghiép 0,970 0,00 89,625 1
5 | Thang do nhan thiic vé su ho trg cua to chic 0,888 0,00 71,422 1
6 | Thang do cong bang t6 chic 0,859 0,00 81,748 3
7 Thang do tuong tac 1anh dao, nhan vién 0,876 0,00 76,969 1
8 | Thang do bau khéng khi khoa, t6 b mdn 0,775 0,00 91,548 1
9 | Thang do cam nhan hanh phuc trong cong viéc | 0,915 0,00 72,256 1
10 | Thang do sy hd tro cua hiéu truong 0,852 0,00 71,735 1
Két qua bang 4 cho thay:

Thang do HVCD trong t6 chiic ciia GV THCS véi 6 nhan té: Hé s6 KMO = 0,852 I6n hon 0,5; Sig ctia kiém dinh
Bartlett = 0,000 < 0,05. Nhu vay, viéc ap dung ki thuat phan tich nhan t6 trong truong hop nay 1a hoan toan phti hop
V6i b¢ dit liéu. 40 bién quan sat duoc riit trich vé 6 (nhém) nhan té chinh c Eigenvalues > 1. Eigenvalues nho nhét
la: 2,065. Tong phuong sai trich bang 78,505%. Dén day, chiing toi thu dwoc 6 nhan té, ching thoa mén tinh chat
phan biét va hoi tu.

Thang do s hai 10ng trong cdng viéc: Hé s6 KMO = 0,791 1én hon 0,5; Sig cta kiém dinh Bartlett = 0,000 <
0,05. Nhu vay, viéc ap dung ki thuat phan tich nhan td trong truong hop nay & hoan toan phu hop véi b dit liéu. 16
bién quan sat duoc rdt trich vé 5 (nhém) nhén t chinh c6 Eigenvalues > 1. Eigenvalues nho nhat 1a: 1,337. Tong
phuong sai trich bang 86,589%. Bén day ching t6i thu duoc 5 nhan té, ching thoa mén tinh chat phan biét va hoi tu.

Thang do dong nhat t6 chirc: Hé s6 KMO = 0,883 1on hon 0,5; Sig ctia kiém dinh Bartlett = 0,000 < 0,05. Nhu
vay, viéc ap dung ki thuat phan tich nhan té trong truong hop nay 1a hoan toan phu hop véi bo dit ligu. 5 bién quan
sat dugc rit trich vé 1 (nhom) nhan t6 chinh c6 Eigenvalues = 4,124 > 1. D6 14 Ii do phan tich ndy khong thé hién thi
ma tran xoay. Tong phuong sai trich bang 82,473%. Trich két qua tir Component matrix (do ¢ day do khong c6 ma
tran xoay nén trich két qua ciia ma tran thanh phan chinh). Nhu vay, ching t6i thu dugc 1 nhan t6 thoa mén tiéu
chuin cac bién quan sat hoi tu (Khong xét tinh phan biét vi chi ¢ 1 minh né).

Thang do gdn két nghé nghiép: Hé s6 KMO = 0,970 I6n hon 0,5; Sig ciia kiém dinh Bartlett = 0,000 < 0,05. Nhu
vay, viéc ap dung ki thuat phan tich nhan té trong truong hop nay 1a hoan toan phu hop véi bo dit ligu. 9 bién quan
sat duoc rit trich vé 1 (nhom) nhan t6 chinh co Eigenvalues = 8,066 > 1. D6 14 Ii do phan tich nay khong thé hién thi
ma tran xoay. Tong phuong sai trich bang 89,625%. Trich két qua tir Component matrix (do & ddy do khong c6 ma
tran xoay nén trich két qua ciia ma tran thanh phan chinh). Nhu vay, ching t6i thu dugc 1 nhan tb thoa mén tiéu
chuan céc bién quan st hgi tu (Khong xét tinh phan biét vi chi ¢ 1 minh no).

Thang do nhan thirc vé s hé tror cia té chirc: Hé s6 KMO = 0,888 lon hon 0,5; Sig ciia kiém dinh Bartlett =
0,000 < 0,05. Nhur vay, viéc ap dung ki thuat phan tich nhan t6 trong trudng hop nay 1a hoan toan phi hop véi bo dir
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ligu. 8 bién quan sat dugc rit trich vé 1 (nhém) nhén t6 chinh c6 Eigenvalues = 5,714 > 1. D6 1a Ii do phan tich nay
khdng thé hién thi ma tran xoay. Tong phuong sai trich bang 71,422%. Trich két qua tir Component matrix (do & day
do khong c6 ma tran xoay nén trich két qua cua ma tran thanh phan chlnh) Nhu vy, chiing t6i thu duoc 1 nhén t6
thoa mén tiéu chuan cac bién quan sat hoi tu (Khdng xét tinh phan biét vi chi ¢6 1 minh no).

Thang do céng bang té chirc: Hé s6 KMO = 0,859 I6n hon 0,5; Sig cta kiém dinh Bartlett = 0,000 < 0,05. Nhu
vay, viéc ap dung ki thuat phan tich nhan té trong truong hop nay 1a hoan toan phi hop vai bo dit ligu. 8 bién quan
sat dugc rdt trich vé 3 (nhém) nhan t5 chinh cé Eigenvalues > 1. Eigenvalues nhé nhit 1: 2,162. Tong phuong sai
trich bang 81,748%. Bén day chiing t6i thu duoc 5 nhan t6, chiing thoa mén tinh chét phan biét va hoi tu.

Thang do twong téc lanh dao, nhan vién: Hé s6 KMO = 0,876 Ién hon 0,5; Sig cua kiém dinh Bartlett = 0,000 <
0,05. Nhu vay, viéc p dung ki thuat phan tich nhan té trong truong hop nay I hoan toan ph hop véi bo dit liéu. 7
bién quan sat dwoc rit trich vé 1 (nhém) nhan t6 chinh c6 Eigenvalues = 4,618 > 1. D6 1a |i do phén tich nay khong
thé hién thi ma tran xoay. Téng phuong sai trich bang 76,969 %. Trich két qua tir Component matrix (do & day do
khdng c6 ma tran xoay nén trich két qua cua ma tran thanh phan chinh). Nhu vay, ching toi thu duoc 1 nhén té thoa
man tiéu chudn cac bién quan sat hoi tu (Khong xét tinh phan biét vi chi ¢ 1 minh né).

Thang do bau khdng khi khoa, té bg mén: Hé s6 KMO = 0,775 I6n hon 0,5; Sig cua kiém dinh Bartlett = 0,000
<0,05. Nhu vy, viéc ap dung ki thut phén tich nhén té trong trueong hop ndy 1 hoan toan phu hop véi bé dit liéu.
3 bién quan sat duoc rdt trich vé 1 (nhém) nhan td chinh cé Eigenvalues = 2,746 > 1. D6 14 i do phén tich nay khong
thé hién thi ma tran xoay. Téng phuong sai trich bang 91,548 %. Trich két qua tir Component matrix (do & ddy do
khéng c6 ma tran xoay nén trich két qua ciia ma tran thanh phan chinh). Nhu vay, ching tdi thu duoc 1 nhan té thoa
man tiéu chudn cac bién quan sat hoi tu (Khong xét tinh phan biét vi chi ¢ 1 minh né).

Thang do cam nhdn hanh phc trong cong viéc: Hé s6 KMO = 0,915 Ién hon 0,5; Sig cua kiém dinh Bartlett =
0,000 < 0,05. Nhu vay, viéc ap dung ki thuat phan tich nhan té trong truong hop nay 1a hoan toan phi hop véi bo dir
lidu. 8 bién quan sat duoc rdt trich vé 1 (nhém) nhén té chinh c6 Eigenvalues = 5,780 > 1. D¢ 14 Ii do phan tich nay
khdng thé hién thi ma tran xoay. Tong phuong sai trich bang 72,256 %. Trich két qua tir Component matrix (do &
day do khong c6 ma tran xoay nén trich két qua cua ma tran thanh phan chinh).

Thang do su hé tro cua hiéu truong: Hé s6 KMO = 0,852 16n hon 0,5; Sig cua kiém dinh Bartlett = 0,000 < 0,05.
Nhu vay, viéc ap dung ki thuat phan tich nhan té trong truong hop nay 1a hoan toan phi hop véi b dir liéu. 8 bién
quan sat dugc rut trich vé 1 (nhém) nhan t6 chinh c6 Eigenvalues = 5,739 > 1. B¢ 1a Ii do phén tich nay khong thé
hién thi ma tran xoay. Tong phuong sai trich bang 71,735%. Trich két qua tir Component matrix (do ¢ ddy do khong
¢ ma tran xoay nén trich két qua cua ma tran thanh phan chinh).

3. Két luan

Céc nghién ciu v& HVCD trong t6 chirc thudng sir dung 05 thanh phan cua Organ (1988) va duoc phét trién boi
cac nha nghién ciu khac, tir d6 phat trién thang do HVCD trong to chirc. Két qua nghién ctu cho thiy thang do duoc
xay dung trén co s& quan diém If luan va myc dich nghién ctru cu thé, da trai qua qué trinh lya chon, diéu tra thi,
hoan thién trudc khi diéu tra chinh thire. D6 tin cdy (phan tich Cronbach's Alpha) va gia tri cua thang do (EFA) ciing
da duoc kiém dinh nham dam bao tinh chinh xac, khoa hoc cua két qua nghién ciu thuc tian.

Theo hudng tiép can “cit 1at” cac hanh vi theo ddi twong huong loi du kién ciia hanh vi, céc téc gia (Williamd &
Andreson, 1991; Mc-Neely & Meglino, 1994) phan loai OCB thanh OCBI (hanh vi huéng dén ca nhan) va OCBO
(hanh vi hudng dén to chuc). Thuc té cho thdy, hau hét cac nghién ciu vé HVCD trong to chie déu st dung thang
do gbc ciia cac hoc gia phuong Ty nén co thé khong phi hop vai bdi canh Viét Nam. Vi thé, muyc dich cia nghién
clru nay 1a dé xay dyng thang do vé HVCD trong t6 chirc ciia GV THCS véi nhiing dic thi cia GV bac THCS trong
bbi canh Viét Nam. Nhu vay, thang do nay c6 thé duoc st dung 1am thang do HVCD trong 6 chic tai Viét Nam cho
cac nghién ctu tiép theo trong béi canh gido duc trung hoc, tir d6 phat trién HVCD trong to chirc ciia GV & cac bac
hoc, nham phét huy t6i da loi ich caa HVCD trong t6 chic.
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