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on the survey results of 195 high school teachers in the Mekong Delta region
who participated in the UEH Global Learning training class, conducting
quantitative analysis using the PLS-SEM model identified 9 factors. The
impacts include: (1) Information quality, (2) System quality, (3) Service
quality, (4) Usefulness, (5) Ease of use, (6) Attitude, ( 7) Intention, (8) Social
Influence and (9) Satisfaction. In addition, the researcher used the IMPA
method to identify two influential factors with relatively high importance and
relatively low performance: Attitude and Intention. The research results have
practical implications to further improve the effectiveness of using UEH
Global Learning in teaching practice.

1. Mé dau

Pé 4n ting cuong tng dung cong nghé thong tin va chuyén doi sé trong GD-DPT giai doan 2022-2025, dinh
huéng dén nam 2030 dugc Thu tuéng Chinh Phii ban hanh theo Quyét dinh s 131/QD-TTg ngay 25/01/2022 Véi
muc tiéu chung 1a tng dung tién bo cong nghé dé thic day doi mai séng tao trong day Vv hoc, nang cao chét luong
va co hoi tlep can giao duc, hiéu qua quan li gido duc xay dung nen gi4o duc mé thich tng trén nén tang s6, gop
phan phét trién Chinh phu s6, kinh té s6 va xa hoi s6. Chuyén doi sé dang 1a chu truong 16n ciia Chinh pha va moi
nganh nghé trong d6 co gido duc. Viéc ap dung cong nghé trong gido duc déng vai trd quan trong trong viéc cung
Cap st dung hiéu qua va tao ra tac dong tich cuc ddi voi ngudi hoc. Cac truong dai hoc da trién khai thuc hién chuyén
ddi s rong rai ¢ trong va ngoai nudc. Tai Anh, ¢ hon 60% sinh vién cho rang c6 nhiéu loi ich tir viéc hoc tap truc
tuyén (Al-Fraihat et al., 2020). Tai Viét Nam, cac trudng dai hoc hé thong hoc tap truc tuyén mang lai hiéu qua cho
giang vién va sy hai long caa sinh vién (Pham & Dau, 2022; Luu Hén Vi, 2022). Trong hoat dong dao tao ¢ bac
phd thong, chuyén doi s6 ngay cang mang dén nhiéu tin hiu tich cuc nhat Ia trong thoi gian dich Covid-19 kéo dai.
Mot sb nghién ctiu cho rang p dung phuong phéap giang day truc tuyén gidp hé tro qué trinh day va hoc mang lai
hiéu qua va c6 tinh hap dan cao (Dhika et al., 2019; Etom et al., 2021). Nam 2021, Truong Dai hoc Kinh té TP. HO
Chi Minh (UEH) d trién khai hé thong dao tao truc tuyén UEH Global Learning (goi tit la UEH Global Learning),
day 1a dy &n cong dong chia sé va chuyén giao kinh nghiém chuyén doi s mién phi trong hoat dong day va hoc cho
cac truong THPT, dic biét 1a 13 tinh thudc khu vire Bong bang séng Ciru Long (BPBSCL). Trong nghién ciu nay,
chling t6i chon van dé nghién ctru 14 “Nghién ctiu céc yéu t6 tic dong dén sy san sang sir dung hé thong dao tao truc
tuyén ciia GV cac truong THPT & khu vue DPBSCL: Truong hop nghién ctiru UEH Global Learning” nham xéc dinh
nhitng yéu t6 tac dong dén sy san sang sir dung UEH Global Learning, ciia GV cac truong THPT & khu viee DPBSCL;
yéu td tac dong co tim quan trong twong dbi cao va cé hiéu suét trong ddi thap. Tir do, dé xuét cac ham Y thuc tién
nhim nang cao hon nira hiéu qua sir dung UEH Global Learning, phuc vu cong tac giang day cua GV.
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2. Két qua nghién ciru
2.1. M6 hinh va phwong phdp nghién ciru
2.1.1. Co s¢ li thuyét va mé hinh nghién cizu

Hé théng quan Ii hoc tap (Learning Management System-LMS), hoc tap dién tir (E-learning), hé thdng hoc tap dua
trén Web (Web-Based Learning System-WBLS), hé thong hoc truc tuyén (Online Learning Systems - OLS) di tro
thanh cong cu thiét yéu trong qua trinh dao tao trong giai doan hién nay. Mot s6 truong dai hoc hang dau trén thé gisi
da ap dung LMS dé nang cao quy trinh giang day (Browne et al., 2006; Hawkins & Rudy, 2007). Hon 90% tat ca cac
t6 chure hoc thuat tham gia & Hoa Ky dang ap dung LMS (Hawkins & Rudy, 2007). Tuong tw, gan 95% céc to chic
tham gia & Anh da 4p dung LMS (Browne et al., 2006). Liaw va cong su (2007) di danh gia cac yéu t6 anh huong dén
hanh vi dy dinh str dung E-learning ctia nguoi hoc va nguoi day, duge danh gia bai tinh hitu ich dugc nhan thic, tinh
hiéu qua cua ban than va s thich thu dwoc cam nhan. Teo (2009) d danh gia mue d hitu ich cua nguoi day ddi véi
LMS va mixc d6 d sir dung cta nguoi day. Tuy nhién, su hai 10ng ctia nguoi sir dung ddi véi hé thdng thong tin 1a rat
quan trong ddi vai viéc str dung lién tuc va mang lai loi ich (DeLone & McLean, 1992, 2003). Al-Busaidi va Al-Shihi
(2010) da phat trién mot md hinh 1i thuyét vé cac yéu td quyét dinh sy chip nhan LMS cua giang vién. Két qua nghién
ctu ciia Yuen va Ma (2008) nhan thiy rang cam nhan tinh hitu ich, tiéu chuan cha quan va tinh hiéu qua cua may tinh
khong ¢6 ¥ nghia ddi v6i y dinh sir dung hé thong E-learning trong tuong lai, trong khi tinh d& sir dung lai ¢6 ¥ nghia
va manh mg trong viéc du doan y dinh sir dung. Tuong tu nhu vy, Wang va Wang (2009) nhan thdy ring cam nhan
tinh hitu ich va chuan cha quan c6 tac dong 16n dén ¥ dinh sir dung WBLS cta ngudi day.

M@ hinh chap nhan céng nghé (TAM) duoc dé xuat boi Davis, Bogozzi va Warshaw vao nim 1989 (Wang &
Wang, 2009), giai quyét vin dé vé cach nguoi diing chip nhan va sir dung mot cong nghé (Teo, 2009). Dic biét, md
hinh nay dugc cac nha nghién ctu sir dung rong rii dé du doan va giai thich su chap nhan ciia nguoi ding di Voi
cbng nghé thong tin (Venkatesh & Davis, 2000) va la mot cong cu quan trong trong nghién cau khoa hoc céng nghé
thong tin (Yuanquan et al., 2008). Ngoai ra, hanh vi ciia ngudi dung, dua trén mdi quan hé nhan thic - y dinh - hanh
vi duoc mo ta trong md hinh TAM chung, bao gom tinh hiru ich dugc cam nhan, tinh dé st dung, ¥ dinh sir dung va
str dung hé thdng (Wang & Wang, 2009). TAM da duoc &p dung rong réi va chap nhan trong linh vuc cong nghé
thong tin va dugc coi 12 mot md hinh ¢6 kha ning dy doan t6t (Samaradiwakara & Gunawardena, 2014). M6 hinh
DM va M IS do luong sy thanh cong hé thng théng tin ciia DeLone va McLean (1992) va duoc ¢ap nhat vao nim
2003, bao gom 6 yéu té trong d6 ¢6 3 yéu té dinh hudng IS Ia chat lugng hé thong, chat luong thong tin va chat
luong dich vy, ¥ dinh sir dung, su hai 1ong cua nguoi ding va loi ich rong (Wang & Wang, 2009). Ba yéu t6 dinh
huéng da duoc chimg minh 1a c¢6 tac dong gian tiép dang ké dén y dinh st dung céc hé thong hoc tap dya trén web
thong qua tinh hitu ich dwoc nhan thic va tinh dé sir dung trong cac tai liéu hién c6 (Wang & Wang, 2009). Nghién
ctu ciia Motaghian va cong su (2013) cho thdy rang tinh hiru ich duoc cam nhan, tinh d& sir dung va chit luong hé
thong lam ting ¥ dinh st dung hé thong hoc tap dua trén web ciia ngudi day; trong d6, tinh hitu ich duoc cam nhan
12 yéu tb quan trong nhat anh hudng dén y dinh va viéc sir dung hé thong thuc té. Cac phat hién chi ra riang sy lo ling
vé may tinh, sy d6i mai ca nhan, chat luong hé thong, chat luong thdng tin, hd tro quan 1i, chinh sach khuyén khich
va dao tao 1a nhitng yéu t6 quan trong dé giang vién hai long voi LMS trong hoc tap két hop. Hon nira, sy hai long
cua ngudi day 1a mot yéu t6 quyét dinh dang ké dén y dinh lién tuc sir dung LMS trong hoc tap két hop va y dinh st
dung hoan toan LMS cho giéo duc tir xa (Al-Busaidi & Al-Shihi, 2012).

Tur nhitng két qua trén nhém nghién ctru d& xuat mé hinh nghién ctu cac yéu th tac dong dén sy sin sang sir dung
UEH Global Learning ctia GV céc truong THPT ¢ khu vire PBSCL gom ¢6 chat lugng thong tin, chat lwong hé thong,
chét luong dich vy, tinh hitu ich, tinh d& sir dung, thai do, ¥ dinh, anh huéng x& hdi va sy hai long (hinh 1).

Nghién ctru dt ra cac gia thuyét sau: Hi: Chat luong thong tin tac dong tich cuc dén cam nhan tinh hitu ich cua
UEH Global Learning; Hz: Chat lugng hé thong tac dong tich cuc dén cam nhan tinh hitu ich UEH Global Learning;
Hs: Chit lugng hé théng tac dong tich cuc dén cam nhan tinh d& sir dung cua UEH Global Learning; Ha: Chit lugng
dich vu tac dong tich cuc dén cam nhan tinh d& st dung cia UEH Global Learning; Hs: Cam nhan tinh d& sir dung
tac dong tich cuc dén cam nhan tinh hitu ich cia UEH Global Learning; He: Cam nhan tinh dé hitu ich tac dong tich
cyc dén thai do cia GV; Hy: Cam nhan tinh dé sir dung tac dong tich cuc dén thai do cia GV; Hg: Thai d6 cua GV
tac dong tich cuc dén ¥ dinh sir dung UEH Global Learning; Ho: Anh huong x& hdi tac dong tich cuc dén ¥ dinh sir
dung UEH Global Learning; Hio: Y dinh tac dong tich cuc dén hanh vi str dung UEH Global Learning; Hi: Su hai
long cia GV tac dong tich cuc dén hanh vi sir dung UEH Global Learning.
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2.1.2. Phuong phap nghién cuzu

Dit liéu duoc thu thap bang phuong phap Chitlong | Hy
thuan tién, dua trén sur san long va tu nguyén théng tin o Tinh hi
cung cAp thdng tin cta GV dang day tai céc B o i H i -
Truong THPT tai khu vie DBSCL da tham [ gy g e N : —
gia tap hudn UEH Global Learning. Ngoai h¢ théng H ’ § Thiidd Y Ydinh |y sirdung
trir nhitng thdng tin c& nhan, bang cau hoi Tihdi t g .
duoc tao voi thang do Likert 5 bac, thiét ké - : st dung B ’ N
trén Google Forms duoc gui dén Zalo, Email G&;‘J‘i‘i‘g . Aab ing I@I
dé moi GV cung cap dit liéu. Trong nghién ‘
cuu néy, Ch()n co mﬁu 200 du tét dé thl_l’C hlén Hinh 1. M6 hinh nghzén cliu déxuét

nghién ctru, ding mé hinh phu’orng trinh cau
triic PLS-SEM nhiam x&c dinh c4c yéu tb tac dong dén sy sin sang st dung UEH Global Learning va phuong phép
phén tich bleu dd tam quan trong-hiéu suat (IPMA) nham cung cap nhing hiéu biét quan trong vé vai trd cua bién
nghién ciiu tién dé va sy lién quan cta chung ddi voi cac hoat dong quan Ii; nhan dién duoc cac bién nao trong md
hinh c6 tam quan trong tuong di cao nhung hiéu suét lai thap. Bén canh d6, dung phuong phap phan tich tdng hop
dé danh gia tong hop va dé xuat cac ham y quan tri dé nguoi ding khai thac hiéu qua ciia UEH Global Learning.
2.2. Két qud va ban lugn
2.2.1. Dirliéu

Dit liéu duoc thu thap tir 200 GV duoc sang loc, kiém tra tinh xac thuc, két qua cd 195 mau dat yéu cau. Sé liéu
m0 ta thong ké cho thay c6 108 nir (55,38%) va 87 nam (44,62%); c6 136 ngudi ¢ Vinh Long (69,74%); 33 ngudi &
Dong Thap (16,92%); 26 nguoi & cac tinh khac (13,33%); 15 nguoi tir 30 tudi tre xubng (7,69%); 88 ngudi tir 31
dén 40 tudi (45,13%); 92 ngudi trén 40 tudi (47,18%); 125 nguoi trinh d6 Pai hoc (64,1%); 70 ngudi c6 trinh do
Thac st (35,9%); 28 ngudi c6 thdm nién cong tic dudi 10 nam (14,36%); 138 nguai (70,77%) c6 tham nién cdng tac
tir 11 nam dén 20 nam (70,77%); 29 ngudi c6 tham nién cong tic trén 20 nam (14,87%).
2.2.2 Két qua phan tich

Két qua phan tich cho thay hé s6 tai

N L ", ; Bdng 1. Két qud phan tich dé tin cdy, gid tri ciia thang d
ngoai outer loading cta 40 bién quan sat g 1. 2 ud paan ica @0 AN cay, sta I e TAns 90

2, L ; M bién Yéu tb Cronbach's Alpha CR AVE
déu 16n hon 0,7, do do cic bién quan sit ™G T | Chit lugng thong tin 0912 0938 | 0,792
déu co y nghia trong m6 hinh; Bang 1 cho ™ CLHT | Chit luong hé théng 0,894 0927 | 076
thay, hé so Cronbach's Alpha 16n hon 0,7 | CLDV | Chét lugng dich vu 0,898 0,937 | 0831
va d§ tin cdy tong hop (Composite | HUUICH | Tinh hituich 0,903 0932 | 0,774
Reliability-CR) 16n hon 0,7 cho thiy | DSD | Tinh d&sir dung 0,847 0,907 | 0,765
thang do cac bién tiém an dam bao do tin TD | Thdido . 0,894 0927 | 0,76
cay rat tot (Henseler & Sarstedt, 2013); | AHXH | Anh huong xa hoi 0,892 0933 | 0822
phu'o’ng Sai trl'ch trung binh (AVerage HL Sl{ hai IOIl“g 0,961 0,969 0,839
Variance Extracted- AVE) dat tir 05 trg ~ |auoo{Hanh vis dung 0,955 0965 | 0847

at e, YDINH | Y dinh hanh vi 0,903 0933 | 0,776

1én nén thang do ctia cac bién tiém an déu
dam bao gia tri hoi tu (Hock & Ringle, 2010). Tién hanh danh gia mirc do chinh xac vé sy phan biét theo cach tiép can
hién dai ctia Henseler va Sarstedt (2013) gidi thiéu, dua vao két qua chi s6 Heterotrait-Monotrait Ratio (HTMT) cho
két qua nho hon Lcho thdy tinh phan biét giita cac bién dugc dam bao (Garson, 2016). Tom lai, tir két qua phan tich
trén ta két luan rang cac thang do st dung trong mo hinh nghién ctru da dat dugc do tin cdy va tinh gia tri rat tot, st
dung thang do nay dé phan tich trong mé hinh cau tric.

Ngoai ra, két qua phén tich cho thy tit ca cac hé s phong dai phuong sai (VIF) co gia tri tir 1,73 dén 3,216 (nho
hon 5) cho nén cac bién tlem an khong xay ra hién tugng da cong tuyén. Dung phuong phap Bootstrapping lap lai
5.000 lan dé danh gia h¢ s6 duong dan ctia mé hinh ciu trac, két qua cla tat ca cac gia thuyét va méi lién hé trong
md hinh déu c6 hé s hdi quy duong va co ¥ nghia thong ké ¢ mirc y nghia 5%, ngoai trir gia thuyet H7 (Cam nhan
tinh dé str dung téc dong tich cyc dén thai do cua GV« c06 p-value=0,072 > 0,05. Dleu ndy ngu y rang tinh dé sir dung
khéng c6 tac dong dén thai do ctia GV, mic d tinh dé sir dung c6 thé 1a mot yéu to quan trong de GV chap nhan va
str dung UEH Global Learning, nhung n6 khong dam béo ring GV s& ¢6 thai do tich cuc hoc tiép nhan tot hé thong
nay, thai d cua GV phu thudc vao nhiéu yéu t6 khac nhu niém tin vao gia tri cua hé théng, su hd tro tir nha trudng
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va dong nghiép, ki nang st dung cong ngh¢ thong tin trong giang day. Ngoai ra, két qua duoc trinh bay trong Bang
2 cho thay yeu t6 Tinh hiru ich c6 tic dong dén Thai 6 manh nhat voi hé s hoi quy 1a 0,803; ké dén la Sy hai long
¢6 thc dong dén Hanh vi str dung véi hé s6 hdi quy 14 0,648. Su hai long cta ngudi ding dbi véi LMS, ciing nhu bat
ki hé thong thong tin nao khéc 14 yéu t quan trong déi voi vige sir dung lién tuc ctia ho (DeLone & McLean 1992,
2003). Yéu t6 Tinh dé sir dung c6 tac dong dén Tinh hiru ich 1 yéu nhét v6i hé s6 hoi quy 1 0,258.

K&t qui phan tich ¢ hinh 2 cho thay Bang 2. Két qud ciia moi quan hé giita cdc cdu triic trong mé hinh

A A2 o A g1k P
hé s6 R cua da so cac bién phu thudc déu Gia - Original

I6n hon 0,67 (Tinh hitu ich, Thai d0, Y | gmyyét Mai quan h¢ sample () | © values Ket qua
dinh, Hanh vi st dung) cho thay m6 hinh Hi | CLTT -> HUUICH 0,426 0 Chap nhan
dqqc gi:éli thich & m}'rc manh va chi co H2 CLHT -> HUUICH 0,295 0 Chap nhan
yéu t6 Tinh d& st dung o Hs | CLHT ->DSD 0439 0 Chép nhan
R2=0,555<0,67 (Hock & Ringle, 2010). | Hs | CLDV ->DSD 0,364 0 Chép nhan
Panh gia hé s tic dong 2 cho thiy mirc Hs DSD -> HUUICH 0,258 0 Chap nhn
d6 tac dong nho (0,02 < £2<0,15) gom c6 | e | HUUICH->TD 0803 0 Chap nhin _
£ R - . H7 DSD ->TD 0,106 0,072 Khong chap nhén

moi quan hé DSD->TD (=0023), — —p>vping 0,62 0 Chép nhan
CLDV->DSD  (f2=0,144);  CLHT- P TApXH > YDINH | 0,33 0 Chip nhin
>HUUICH (2=0,125); DSD->HUUICH 1, | YDINH-> HVSD 0,34 0 Chép nhan
(£=0,148); mirc do tac dong trung binh Hi1 HL -> HVSD 0,648 0 Chap nhan

(0,15 < £<0,35) gdbm c6 mdi quan hé

CLHT->DSD (f2=0,21); AHXH->YDINH (f2=0,279); CLTT->HUUICH (£<0,29); muc d¢ tac dong lon (£20,35)
gdm c6 mdi quan h¢ HL->HVSD (f2=1,374); HUUICH->TD (f2=1,321); TD->YDINH (2=0,953); YDINH->
HVSD (£=0,378) (Cohen, 1988). Ngoai ra, nhom tac gia cling kiém tra gia tri Q2 bang thu tuc Blindfolding, véi
khoang dut doan D=7 nhim d4nh gid nang luc du bao ngoai mau trong mo hinh. Két qua chi ra ring c6 sy lién quan
du béo ctia md hinh dén céc bién tiém 4n ndi sinh 12 D& st dung, Tinh hitu ich, Hanh vi stt dung, Thai d6 va Y dinh.
Trong d6, Hanh vi sir dung c6 gié tri Q? cao nhét (0,707), theo sau 1a Tinh hiru ich (0,592). Déanh gia h¢ s tac dong
02 cho biét su dong gop ctia bién ngoai sinh dén gia tri Q2 ctia bién tiém an ndi sinh. Két qua chi ra méi quan hé HL-
> HVSD ¢6 g2 16n nhat (g2 = 0,608 >0,35) cho thay bién ngoai sinh Hai long déng gop 16n dén du bao Hanh vi st
dung UEH Global Learning cua GV.

Str dung phuong phap IMPA cho céc bién nghién ciru hinh 3 cho thiy yéu t Y dinh, Thai d6 thuoc nhém c6 tam
quan trong tuong ddi cao nhung hiéu suat twong ddi thip, tim quan trong cua 2 yéu té nay lan luot 14 0,34; 0,21 16n
hon tdm quan trong trung binh 0,191; hiéu suat cua 2 yéu tb nay lan luot 1a 68,71%; 70,25% nho hon hiéu suat trung
binh 70,59%. Ngoai ra, st dung phuong phap IMPA cho cac bién quan sat cua yéu té Y dinh, Thai do hinh 4 cho
thay chi bién quan sat YDINH1 (T6i s& thudng xuyén st dung UEH Global Learning thuc hién nhiém vu giang day)
va YDINH2 (Tai sé tiép tuc sir dung UEH Global Learning cho céc 16p hoc cia minh trong tuong lai) ¢6 tam quan
trong lan luot 13 0,093; 0,097 Ién hon tAm quan trong trung binh 0,078; hiéu suat lan luot 12 66,03%; 68,46% nho
hon hiéu suat trung binh 69,46%. Su chénh léch nay khong dang ké nhung diéu d6 cho thiy thoi diém nghién ciu
tinh hinh giang day da quay tr¢ lai trang théi binh thuong, vi vay viéc thuong xuyén va tiép tuc str dung hé thng nay
mang lai hiéu sut trong di nho.

YDINH1 YDINH2 YDINH3 YDINH4

[

 0.336 (0.000)
-

CLTT1 CLTT2 CL1T3 CLTT4

L

HUUICH1 HUUICHZ HUUICH3 HUUICH4

0.426 (0. n\

HVSD

T (0.000) /

CLHT1
HVSD2
YDINH
CLHTZ

———» HVSD3
AHXH3 \
CLHT3 HVSD4
0.620 (0.000)
0.648 (0.000)
oL 0.295 10.000) HUUICH 02 / HVSD5
CLHT f 0.803 (0.000) AHXH ISR
10.439 (0.000)
cLovt 0.258 (0.000) —
CLDV , 0.106 (0. 071)
cLovz ™ \
—»
«— DSD D4
cLDv3 0.364 (0.000) / \\ ‘// \\‘

DsD1 DSD2 DsSD3 HL1 HLE

Hinh 2. Két qua ddnh gid mé hinh cdu tric va mé hinh do lwong tir phan mém Smart PLS§4.0.9.2
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Importance-performance map Importance-performance map

e
®
(]
L]
L ]

nc
f

performa

D1 X TD2 X TD3 D4 YDINH1
@ AHXH CLDV @ CLHT LT DSD @HL @ HUUICH e YDINH
X YDINH2 YDINH3 YDINH4

Hinh 3. Biéu do tam quan trong - hi¢u sudt Hinh 4. Biéu do tam quan trong - hiéu sudt cho cdc bién
cho cac bien nghién ciiu quan sat cua Y dinh, Thdi do
3. Két luan

Nghién ctru cac yéu t6 tac dong dén su sin sang sir dung hé thong dao tao tryc tuyén cua GV céc truong THPT
& khu vue PBSCL: truong hop nghién ciru UEH Global Learning duoc thuc hién bang phuong phap phan tich dinh
lugng vai ¢& mau 195 GV cac truong THPT & khu vuc DPBSCL ¢6 tham gia du &n UEH Global Learning, tién hanh
phan tich bang md hinh PLS-SEM di xac dinh 9 yéu t6 tac dong dén sy sin sang sir dung UEH Global Learning cua
GV cac truong THPT & khu vie DPBSCL gdm ¢6 (1) Chit lugng thong tin, (2) Chét luong hé théng, (3) Chét luong
dich vy, (4) Tinh hitu ich, (5) Tinh d& sir dung, (6) Thai do, (7) Y dinh, (8) Anh huong x& hoi va (9) Sy hai long. Yéu
t6 Tinh hitu ich ¢6 tac dong dén thai do manh nhat, ké dén 1a Sy hai 1ong c6 tac dong dén Hanh vi sir dung va yéu tb
Tinh dé str dung c6 tac dong dén Tinh hitu ich 12 yéu nhat. Bién ngoai sinh Hai long c6 dong gop manh nhat dén du
béo Hanh vi sir dung UEH Global Learning. Ngoai ra, dung phuong phap IMPA xéc dinh 2 yéu t6 tac dong c6 tam
quan trong tuong ddi cao va c6 hiéu suat twong dbi thip 1a Thai do va Y dinh. Tuy nhién, chi ¢6 2 van dé can duoc
quan tdm lién quan dén yéu t6 Y dinh Ia viéc “GV thuong xuyén sir dung UEH Global Learning thuc hién nhiém vu
giang day” va “GV s tiép tuc sir dung UEH Global Learning cho céc I6p hoc ciia minh trong tuong lai”.

Dé phat huy hon nira hiéu qua st dung UEH Global Learning phuc vu tét cong tac day va hoc can nang cao chét
luong thong tin dé dam bao rang thong tin duoc cung cap trén hé thong dao tao truc tuyén da dang, chi tiét va dé
hiéu; dam bao hé thong hoat dong on dinh; doi ngii hd tro phan hoi kip thoi ciing nhu cung cip cac kénh giao tiép va
hd trg giai quyét cac van dé va thic mac caa GV mot cach nhanh chdng va hiéu qua. Ngoai ra, can c6 dién dan chia
sé kinh nghiém va ki ning str dung hiéu qua UEH Global Learning. Bén canh do, hé thng can thu thap phan hoi tir
GV vé chit luong va hiéu qua cua hé thong dao tao truc tuyén; sir dung phan hdi nay dé cai thién va diéu chinh hé
thong theo y kién cua nguoi ding; thuong xuyén td chie cac khoa dio tao va hoat dong nham tao dong luc va thic
day GV c6 thai do tich cuc st dung, tao ra mot méi truong khich 1é va hd trg dé GV cam thay ty tin va thoai mai sir
dung UEH Global Learning trong giang day; day manh hon nita cong tac truyén thong dé ting cuong nhan thuc va
hiéu biét vé UEH Global Learning, thu hit ngay cang nhidu GV st dung UEH Global Learning. Béi véi cac Truong
THPT khuyén khich GV sir dung hé théng bang céch tao ra cac hoat dong va su kién ciing nhu co ché, chinh séch
hd trg GV nhim ting cudng y thirc va san sang sir dung UEH Global Learning; chia sé thanh cong va kinh nghiém
str dung qua cac cong dong GV; tao ra mot mang ludi két ndi va chia sé thong tin, tai liéu va y tuong giira cac GV.
GV can lién tuc cap nhat va phét trién ki nang sir dung UEH Global Learning; theo ddi cac xu huéng cong nghé méi
va &p dung nhiing cong nghé nay vao qué trinh day va hoc truc tuyén; tao ra mot mang ludi hd tro va giao luu véi
cac GV khac sir dung UEH Global Learning; chia sé¢ kinh nghiém, y tuong va tai liéu giang day dé cing nhau nang
cao chat lugng day va hoc.

Mac du nghlen ctru nay da mang lai nhing két qua quan trong, nhung n6 cling ¢6 mot s6 han ché. Nghién ctu
chi tap trung vao 9 yéu t6 da dugce xéc dinh trude d6. Tuy nhién, ¢6 thé ¢6 nhiing yéu té khac cd thé anh huong den
sy san sang str dung UEH Global Learning chua dugc xem xét trong nghlen ctru nay va ddi tuong khao sét chi yéu
2 song & khu vize PBSCL nén sy da dang Vé van hoa, moi trudng va yéu cau cia don vi truong THPT ¢ thé khéc
nhau ¢ cac khu vuc khac nhau.

Loi cam om: Bai béo nay Ia san pham cuia dé tai nghién ciu khoa hoc cong nghé cap truong ¢ mé sé CS-2022-14
duroc tai tro' bdi Pai hoc Kinh té Thanh pho Ho Chi Minh.
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