Tap chi Gido duc (2024), 24(10), 59-64 ISSN: 2354-0753

NGHIEN CUU ANH HUONG CUA VAN HOA TO CHUC, LANH PAO CHUYEN DOl
DEN LQI THE CANH TRANH TRONG CAC TRUONG DA HQC VIET NAM

Truong Pai hoc Thuong mai;

C T AT Alt
Eﬁ%gﬁgﬁ; bz 2Truong Quan tri va Kinh doanh - Bai hoc Quic gia Ha Noi
: + Tac gia lién h¢ @ Email: diduc@tmu.edu.vn

Avrticle history ABSTRACT

Received: 25/3/2024 In the flow of international integration, Vietnamese universities need to create

Accepted: 15/4/2024 their own innovations and characteristics to adapt and develop. This requires the

Published: 20/5/2024 university to have a transparent and effective vision in planning strategies for
development, building organizational culture and managing changes, keeping up

Keywords with current developments and trends in university education today. The article

Culture, leadership proposes three research hypotheses to evaluate the influence of organizational

organizational culture, culture and transformational leadership on the competitive advantages of

competitive advantages, universities. Using quantitative methods, the authors conducted a survey using

university Google form with a structured questionnaire with a 5-point Likert scale with a
research sample of 281 people, who are university’s managers and employees in
Hanoi and Ho Chi Minh City. The research results show that there is a positive
impact from organizational culture and transformational leadership on a
university's competitive advantages, and organizational culture has a positive
impact on transformational leadership. Drawing on the findings, the article makes
anumber of suitable recommendations for universities in building and developing
organizational culture and transformational leadership such as creating
meaningful values, effectively communicating with employees, and paying more
attention to recognition in organization.

1. Mé dau

Trong dong chay cua qué trinh hoi nhap va toan cau hoé, moi to chirc mudn ton tai va phét trién can tao dung va
phét huy dugc loi thé canh tranh (LTCT). Vi nhiing chit truong, dudng 16i va dinh huong chién luoc cia Dang vé
d6i méi, phét trién GD-BT, giéo duc dai hoc dd c6 nhitng chuyén bién tich cyc vé ca s6 lugng va chat luong (Nguyén
Huy Phong, 2023) Diéu nay dd va dang gop phan gitip cac trudng dai hoc trong nudc timg budc tiép can va hoa
nhap véi mat bang chét lwong gido duc dai hoc cua khu vuc. Tuy nhién, trude nhitng &p luc canh tranh gia ting trong
linh vuc gi4o duc, c4c trudng dai hoc ¢an tao dugc nhiing dbi méi va dic trung riéng dé thich nghi va phat trién. Céc
nghién ciru trude day déu chi ra rang, yéu td con nguoi luén dugc xem 1a ngudn lyc quan trong bac nhét trong van
hanh va phét trién hoat dong caa moi to chirc (Purwanto et al., 2021). Diéu ndy yéu cau cac nha quan tri can ra soét,
theo ddi, khuyén khich va thic day cac thanh vién trong to chirc nho vao phét trién duoc mét van hda to chirc (VHTC)
manh va kha niing ldnh dao chuyén d6i (LBCD) hiéu qua.

Nhiing doi hoi nay da dan dén nhiing su thay ddi 16n trong co ché va tb chic van hanh cuaa cac truong dai hoc
trong nudc. Vi vy cac truong dai hoc can ¢6 duoc cho minh tim nhin rd rang, hiéu qua trong hoach dinh chién lugc
trong phét trién, xay dung VHTC va quan Ii sy thay doi, theo kip su phét trién va xu huéng hién dai trong gido duc
dai hoc hién nay. Diéu nay gitp cac trudng dai hoc ¢6 thé bao vé va phét trién LTCT trong bdi canh hién nay. Mot
s6 c&c nghién ciru gan day da c6 nhitng phat hién ¥ nghia vé anh huong cia van héa va lanh dao dén nang cao két
qua hoat dong trong to chirc nhw Lé Van Hao (2018), Zeb va cong su (2021),... tuy nhién lai khéng cé nhiéu su quan
tam anh huong cia van héa va LDCD dén LTCT cua cac trudng dai hoc.

Diéu nay dit ra cAu hoi nghién ciu trong bai bao 13;: VHTC va LDCP tac dong nhu thé nao ti LTCT ciia truong
dai hoc va VHTC tac dong toi LDCD nhu thé nao?. Vi vay, bai bao duoc thyc hién nham danh gia mic do anh
huong ciia VHTC va LBCD dén LTCT cuia céc truong dai hoc trong béi canh hién nay dé tim kiém nhiing két qua
thuc nghiém c6 y nghia trong ca nghién ctu va thyc tién.
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2. Két qua nghién ciru
2.1. Co'sé |i lugn va gid thuyét

- LTCT: Theo Hill va cong sy (2014), LTCT duoc dinh nghia 1a “mgt cong ty ¢ LTCT so vdi cdc doi thii khi loi
nhugn cua né Ién hon loi nhudn trung binh cia tdt ca cac cong ty trong nganh” (tr 6). Nén tang cia LTCT la dya
trén viéc tao ra va phat trién duoc cac thé manh doc d4o, vuot troi cua mot t6 chire co duoc so véi cac ddi thu khac
trén thi truong (Hossain et al., 2022). Trong tit ca cac linh vyc kinh doanh hién nay, to chirc nao ciing déu phai ddi
mat véi sw canh tranh, va vi vay ho phai tim cach quan li va d6i méi chét luong san pham/dich vu lién tuc dé c6 thé
duy tri duoc LTCT. Biéu ndy cho thay sang tao va doi méi 1a yéu cu can thiét véi doanh nghiép hién dai dé gitp ho
¢6 duoc san pham, dich vu hoan hao trong viéc dbi phd véi cac &p luc canh tranh (Azeem et al., 2021).

- VHTC: Qua trinh niém tin, théi quen, gia tri va hanh vi hinh thanh nén hanh vi cta cac ca nhan trong maot to
chirc dugc xem la VHTC (Cameron & Quinn, 2011). Ngay nay, mdi trudng dai hoc duoc xem 1a mét td chirc hanh
chinh - su pham, vi vay, VHTC cua truong dai hoc 1a “hé thang niém tin, gid tri, chudn muc, théi quen va thuyén
thong durot tqo ra trong qué trinh lich si, dicoc cdc thanh vién trong nha trwong thira nhan, 1am theo va in dau dn
trong cac hinh thai vt chat va tinh than, tir d6 ta0 nén ban sac riéng cho mai thiét ché té chite swe pham” (Nguyén
Viét Loc, 2009, tr 232).

VHTC dugc nhan dinh gilp phét trién su trong thich giita cac gia tri cua to chirc va nhan vién (Tan, 2019).
VHTC cho phép viéc hoc tap mai dé hop Ii héa cong viéc va c6 thé gitip nhan vién hiéu duoc gid tri co ban cua
truong dai hoc va phét trién sy hiéu biét chung V& cac quy trinh va muc tiéu, dé tham gia nhiéu hon vao hoat dong
cua truong dai hoc (Azeem et al., 2021). Theo do, gia thuyét duoc dat ra 1a: H1. VHTC tdc dong tich cuee dén LTCT
Cua truong dai hoc.

- LDCP: Theo Alhshedi va cong su (2020), LBCD 1a “phurong phdp lanh dao trong dé nguoi linh dao bién doi
nhitng nguoi theo minh, truyén cam hiing cho ho, xay ding niém tin, khuyén khich ho, nguong mé nhiing y frong
doi méi ciia ho va phét trién ho.” Trong béi canh quan 1i, LPCP 1a kha ning ctia ngudi lanh dao trong viée dat duoc
hiéu sut cua nhan vién vuot qua mong doi, cO thé hitu ich va c6 loi hon trong viéc ndng cao kha nang thuc day ho
vé ban chat, ciing nhur ¢6 thé cai thién kha niang trao quyén tm li. Khi cac nha lanh dao khuyén khich d6i ngii nhan
sw cip dudi cai thién nhan thirc va hanh vi, hd tro nhiét tinh va dong hanh véi ho vi myc tidu chung s& 1am ting su
hai long trong cong viéc, thuc ddy nhiing ¥ tuong doc déo, qua d6 nang cao dugc ning suat va két qua cong viéc.
Theo d6, ¢ thé dura ra gia thuyét ring: H2. LDCP c6 tdc dong téi LTCT cia truong dai hoc.

Theo Nguyén Viét Loc (2009), VHTC tao nén su 6n dinh nhd vao bd khung chuan myc huéng dan, thé hién muc
tiéu cua to chirc, ché dinh cac hanh vi tng xir 13n nhau gitra céc thanh vién trong t6 chirc. Vin hda ciing c6 thé 1a mot
tac nhan gay can tré ddi voi nhitng mong mudn thay doi trong qua trinh hoat dong cua té chire. Day 1a do dic trung
tinh tré ciia van hoa trong qua trinh phét trién. Bé giam thiéu cac tac dong cua vin héa dén moi trudng 1am viéc, cac
nha lanh dao can tap trung xay dung VHTC véi nhing hé gié tri pht hop dé dung hoa su khac biét vé nhan thic cua
d61 ngli nhan sy. Theo do, gia thuyét duoc dua ra 1a: H3. VHTC c6 tic dong dén LPCP ciia truong dai hoc.

Vin héa t chic H1
y M8 Loi thé canh tranh
Lanh dao chuyén doi H2

Hinh 1. M6 hinh va gia thuyét nghién ciu

2.2. Phuong phdp khdo sét
2.2.1. Thang do khao séat

Nghién ciru nay duoc thuc hién trong bdi canh gido duc dai hoc Viét Nam dang trong qué trinh diy manh doi
mai va hoi nhap sau hon véi gido duc qudc té. Cac thang do luong cua cac bién trong mé hinh nghién ciru dugc ké
thira va didu chinh mét s nhimg thay ddi tir c4c nghién ctru trude ddy co lién quan dé phii hop nhat véi thyc tién tai
Viét Nam. T4t ca céc tiéu chi dugc do ludng theo thang do Likert 5 diém, voi (1) 1a Rét khong dong ¥, dén (5) 1a Rat
dong y. Dé tiang tinh phu hop va tin ciy cia thang do, mot nghién ciu so bo da duoc thuc hién trén mau nho gom 30
nguoi 1a cdc quan li va nhén sy trong cac truong dai hoc tai TP. Ha Noi, cling nhan dugc sy gop v tir phia 7 nha khoa
hoc trong linh vyc gido duc dai hoc. Tu nhiing gop y, thang do da duoc diéu chinh sao cho phu hgp nhét.
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Bdng 1. Thang do cdc bién trong nghién ciu

Bién Thang do Ngudn
VH1. Chiing ta ¢6 nhitng chuan myc va quy tac khong chinh thirc ma moi ngudi phai tuén theo.
VH2. Can ¢6 nhimg huéng dan va quy dinh dé quan Ii moi quy trinh 1am viéc. Azeem et al.
VHS3. Loi ich ciia ngudi hoc khéng bao gio bi bo qua trong viéc ra quyét dinh ciia to chirc. (2021),
VHTC | VH4. Chiing ti khdng ngtmng cai tién phuong phap lam viée dé dat duoc loi thé trude céc truong dai hoc khac. Anning-
VH5. Sur dong thuan c6 thé d& dang dat duoc ngay ca khi lién quan dén nhiing van dé phiic tap trong truong. Dorson
VHS. Trong céc phong ban, don vi, moi ngudi déu nd luc ti da dé dat duoc muc tiéu chung. (2021)

VH7. Céc thong tin va y tudng mai dugc chia sé rong réi va ap dung ngay.
LD1. Cac nha lanh dao dang tim cach phat trién ki nang va hiéu suat ciia doi ngfi nhan su dé dam bao sy

thanh céng cua td chic. Alhshedi et
LDCP | LD2. Céc nha lanh dao truyén cam hing cho nhan su bing nhiing ké hoach tuong lai va hanh dong cua minh. al. (2020),

LB3. Céac nha lanh dao thé hién su tn trong va ki vong hgp li véi d6i ngii nhan vién. Allessa (2021)

LP4. Cac nha lanh dao danh su khen ngoi nhan vién dang muc khi ho lam viéc xuat sac.

LT1. Chat lugng dich vy ciia truong tot hon so véi truong dai hoc khac. Azeem et al.
LTCT | LT2. Trudong cd ning luc quan trj tot hon so véi cac truong khéc. (2021), Wang

LT3. Loi nhuan ciia truong tdt hon so véi céc truong khac. (2019)

2.2.2. Mdu khdo sét

Nhting nguoi duge dinh hudng trong nghién cau la cac nhan su trong cac truong dai hoc tai TP. Ha Noi va TP.
HO6 Chi Minh. Day 1a 02 thanh phd tap trung sé lugng céc trudng dai hoc I6n, véi danh tiéng va quy mo hang dau
trong nude. Didu nay dam bao cho tinh dai dién cua mau nghién ciu. Nhém tac gia thyuc hién lay mau ngau nhién
gom 490 ngudi 14 du tét. Quy md mau nay pht hop véi nhan dinh caa Sekaran va Bougie (2016) va dam bao tinh
tin cay cua két qua phan tich.

Nhom tac gia thuc hién thu thap dit liéu bang bang hoi ¢6 cau tric gui cho ngudi tham gia théng qua lién két truc
tuyén (Google Forms) vao thang 12/2023. Chiing tdi nhan duoc 412 tra 1oi tir nguoi tham gia, trong s6 d6 ¢6 131 tra
61 khong dugce dién day du hoac dir liéu duge dién khong dap tng tinh tin cay, bi loai khoi qué trinh xem xét ki
ludng sau nay va 281 bang hoi d4 hoan thanh day du duoc xem xét dé phan tich cudi ctng, ti 1& phan hoi 1a 57,3%.

Trong s6 nay 50 ngudi tra 161 khong gitr vi tri quan 1 chiém 63,7%, tiép do 1a nhoém nhén sy giit cac vi tri quan
Ii cAp bd mdn, va cip cao hon 1a 22,9% va 13,4%. Pa phan ngudi tham gia ¢ thoi gian 1am viéc tir 5 nam tro 1én
(84,7%), cho thiy ho déu co cai nhin day dii va toan dién vé VHTC va LPCD tai cac truong hoc.

2.2.3. X li diz ligu

Dé phan tich dir liéu, nghién ctiru ndy str dung ki thuat SEM dura trén binh | phuong t6i thiéu tung phan (PLS), theo
02 giai doan: (1) Phan tich mé hinh do luong dugc danh gia dé xem xét mdi quan hé giira c4c bién tiém an va xac
dinh d¢ tin ciy cua thang do, tinh gia tri, Su phén biét cta cac bién (Hair Jr et al., 2021); (2) Phan tich mé hinh cau
triic dé kiém tra mdi quan hé gitra céc bién va kiém dinh cac gia thuyét trong mé hinh nghién cuu.

2.3. Két qud khdo sat
2.3.1. Banh gia mé hinh do luong

Pé danh gia md hinh do luong, chung toi tién hanh klem tra tinh hoi ty, tinh phan biét va d6 tin cay tong hop.
Kiém tra tinh hop 1¢ hoi tu dugc thee bang cach xem sé hé s6 tai cia mdi thang do trong mo hinh nghién ciru. D6i véi
nghién ctiu x&c nhan, gisi han hé s6 tai dwoc st dung 13 0,70 (Hair Jr et al., 2021).

Bdng 2. Hé sé tdi ngoai nhan t, Cronbach's Alpha, CR, va AVE

Bién Hé sb tai ngoai | Cronbach’s Alpha CR AVE
VHTC 0,863 0,895 0,549

VH1 0,734

VH2 0,735

VH3 0,734

VH4 0,737

VH5 0,748

VH6 0,776

VH7 0,720
LDCD 0,797 0,868 0,623

Lbl1 0,846

Lb2 0,769

LD3 0,793
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Lb4 0,743
LTCT 0,796 0,880 0,710
LTCT1 0,847
LTCT2 0,845
LTCT3 0,836

(Nguon: Keét qua xa Ii tir SmartPLS 4)

Két qua tir bang 2 cho thdy, hé s6 tai ngoai cia cac thang do déu > 0,7. Bén canh do, cac thang do déu c6 gia tri
AVE trong khoang 0,549-0,710, nhu vay, tit ca cac thang do déu dam bao tinh hi tu (Fornell & Larcker, 1981). Gia
tri Cronbach's Alpha cua cac bién nam trong khoang 0,796-0,863; hé s6 CR cua c4c khai niém trong mé hinh dat gia
tri trong khoang 0,868-0,895, I6n hon so véi muc tham chiéu 0,7. Nhu vay, céc thang do trong mé hinh dam bao tinh
hoi tu va do tin cay cao.

Bdng 3. Hé s6 HTMT

LDbCDb LTCT VHTC
LDbCP
LTCT 0.615
VHTC 0.605 0.670

(Nguon: Két qua xar Ii tir SmartPLS 4)

Theo Henseler va cong su (2015), chi s6 HTMT duoc dung dé kiém dinh gia tri phan biét caa cac bién trong mo
hinh nghién ciru. Gié tri phan biét dugc thiét 1ap giita cac cau triic khi chi s6 HTMT thap hon 0,9 hoic nho hon 0,85.
Két qua tir bang 3 thé hién cac thang do trong md hinh nghién ciru déu c6 gia tri HTMT < 0,85, do d6 dam bao gia
tri phan biét, theo khuyén nghi ciia Henseler va cong su (2015).

2.3.2. Bdanh gic mé hinh cdu tric

Péanh gia mé hinh cu triic dugc thuc hién thong qua ki thuat Bootstrap vai hé s6 phong dai 5000 mau va mic y
nghia 5%. Cac budc danh gia mé hinh cau tric gom: kiém tra da cong tuyén (VIF), hé s xac dinh (R?), va kiém dinh
céc gia thuyét nghién ctu (Hair Jr et al., 2021).

VH1

>
VH2 ~
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<
vHa 0.000 LT1
=
0.000_ __0.000
4 o000 > —o.000-»  LT2
VH4 -4-0.000 o 000
40000 1000
VHS 0.000 V&n hoa t& chirc Lo thé canh tranh L)
0.000
vhe 0.000 0.000

Lanh dao chuyén daéi

0.000  gooo  o.000 0-000

¥

L1 LDz LO3 LDba

Hinh 2. Két qud wéc tinh mé hinh PLS
(Nguon: Keét qua xar Ii tir SmartPLS 4)

- Kiém tra da céng tuyén va hé sé xdc dinh cia mo hinh: Cac thang do trong mo hinh c6 gia tri VIF nam trong
khoang tir 1,000-1,343, nho hon 5 theo khuyén nghi cua Hair Jr va cong su (2021). Bidu nay thé hién mé hinh khong
bi hién tuong da cong tuyén.

Bdang 4. Hé s6 VIF va hé so xdc dinh ciia mo hinh (R?)

LPCD LTCT VHTC Hésé R? | R?hiéu chinh
LDCP 1,343 0.255 0.253
LTCT 0.376 0.371
VHTC 1,000 1,343

(Nguon: Két qua xir Ii tir SmartPLS 4)

Bang 4 cho thdy, hé sé R? hiéu chinh ciia cac bién LTCT va LDCP dat gia tri an luot 12 0.371 va 0.253, tuong
{ing v6i mac anh huong vira phai caa hai bién doc lap (VHTC, va LPCD) téi bién LTCT (giai thich duoc 37,1% su
bién thién ciia bién LTCT); dong thoi bién VHTC giai thich duoc 25,3% sy bién thién ciia bién LDCP tai cac truong
dai hoc.
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- Kiém dinh gia thuyét nghién ciu: B6i voi gia thuyét Hi, dir lieu nghién ctiu cho thay anh huong thuan chidu
cta VHTC dén LTCT cuia cac trudng dai hoc véi (B =0.415; P=0.000), do d6 gia thuyét H1 dwoc chap nhan. Nhiing
diém khéc biét cua mdi thanh vién cé thé duoc hoa hop nho vao cac tiéu chuan, gié tri dinh huéng hanh vi cua
VHTC. Viéc xay dung, phat trién cac yéu té VHTC c6 y nghia 16n trong viéc gan két cac thanh vién trong t6 chue,
tao ra sy nhat quén trong tim nhin va stir mang ctia nha trudng, tir 6 tao nén tinh riéng ciing nhur gop phan nang cao
duoc LTCT ciia mdi truong dai hoc.

Bdng 5. Két qua kiém dinh gia thuyét nghién ciu

Gia thuyét He;gnd(‘;;)’“g iZf(:Llj(:l:‘]h GiatriT G"';t"’ Kkl‘_olf‘”g tin cay L(f_') Két qua
HL VH > LT 0.415 0.046 9101 0000 0323 0502 Chap nhan
H2: LD -> LT 0.288 0.048 6050  0.000 0.195 0.382 Chép nhan
H3: VH - LD 0.505 0.045 11288 0.000 0.417 0.595 Chép nhan

(Nguon: Keét qua xar Ii tir SmartPLS 4)

Dadi véi gia thuyét H2, két qua kiém dinh cho thay c6 anh huong thuan chiéu & day khi gia tri f=0.288 va P=0.000,
do d6 gia thuyét H2 duoc chap nhan. LDCD cho phép t6 chirc ¢d thé thich tmg dwoc nhanh chdng véi cac thay doi
trong qua trinh phét trién cua to chic tir nhitng doi hoi ciia méi truong hién dai khi cung cap co so cho nhing diéu
chinh trong dai han. Bing phuong cdch LDCD hop Ii, cic nha quan tri cua trudng dai hoc c6 thé tao diéu kién va
dong lyc gitip nhan sy phia dudi nho vao viéc chia sé tam nhin va muc tiéu, truyén cam hing, tri thirc va kinh nghiém.
Piéu nay glup cac truong c6 thé cai thién duoc hiéu qua trong trién khai cac cong viéc, qua do gia ting duoc LTCT.

Gia thuyét H3 ciing dugc ting ho véi nhitng di liéu nghién ctu véi gié tri p=0.505, P=0.000, do do gia thuyét H3
duoc chap nhan. Trong qué trinh thyc hanh LBCD, VHTC c¢6 y nghia 16n trong hd tro cac thay doi, dam bao su dong
thuan trong thyuc hién cac doi hoi cta cac truong dai hoc. Cac gia tri va tiéu chuan duoc chia s¢ trong VHTC dinh
hinh céch thuc giao tiép, két ndi trong truong dai hoc, qua do tic dong téi phong cach 1anh dao cua cac nha quan .
3. Két luan

Két qua nghién ctru d4 dua ra duoc nhing chig cir tin cay duoc vé mdi quan hé gitta VHTC, LBCP véi LTCT
cla cac truong dai hoc. CAc gia thuyét duoc dit ra déu duoc xac nhan tir dir liéu khao sat thu thap dugc. Theo do, co
su tac dong thuan chiéu gitra VHTC, LPCD dén LTCT, va VHTC dén LDCD cua cic trudng dai hoc trong nudc.
Két qua nghién ctiu ndy 6 su dong thuan vai mot s cac nghién ciru trude day nhur Anning-Dorson (2021), Syakur
va cong su (2020), Arokiasamy va Tamah (2021).

Vi nhiing nhan dinh trong bai béo, mot s6 kién nghi c6 thé duogc céc truong dai hoc xem xét vé VHTC, LDCD,
cu thé: Thi nhat la tap trung xay dung va phat trién VHTC mang ban sic cia riéng mdi truong hoc. Theo do, cac
trudng can sang tao va truyén dat duoc nhiing gia tri c6 y nghia. Céc truong khong nén dua ra qua nhiéu céc gia tri
ma chi nén tap trung vao nhiing gié tri cét 16i nhat voi minh, dé cac nhan sy ghl nhé va thuc hanh mét cach tdi uu
nhét Clng véi do, cac nha lanh dao phai truyén dat khdng chi céc gia tri ma con ca nhimg hanh vi dugc mong doi
gan lién véi ting gié tri. Diéu nay gitp nhan vién hiéu duoc nhimg gi duoc mong doi, tir 6 1am giam sy khéng chic
chan va dam bao moi ngudi théng nhat vé cach moi viée nén duoc thuc hién trong truong; Ther hai, thuc hanh va
phét trién ki ning LDCP trong truong hoc. Mot trong nhimg hanh dong can thiét phai lam dé khong chi nang cao
duoc ki ndng LDCD ma con xdy dung duoc VHTC t6t hon 1a giao tlep hiéu qua voi nhan vién. Viéc giao tiép hiéu
qua s& cho phép cac nha quan i dé dang thau hiéu va truyén dong luc tét hon dén véi cac nhan su phia dudi. Pé cai
thién chat luong giao tlep céc nha quan If can st dung tir ngit don gian va di thang vao van dé, can nhic ngdn ngit
co thé va giong diéu, dong thoi dam bao thoi gian va bdi canh phu hop.

Mac du nghién ciru da dat dugc mot sé thanh cong nhat dinh, tuy nhién van con mét s nhitng han ché: Mt 13,
dir lieu nghién ciru duoc liy thong qua khao st truc tuyén qua duong link, vi vy dit liéu thu thap khéng thuc su co
di o tin cdy. Hai 12, mo hinh dé xuét cia nghién ciru méi chi xem xét dugc téc dong tir VHTC dén LDCD ma chua
kiém dinh dugc tac dong nguoc lai cia LBCD dén VHTC. Do do, cac nghién ctu tiép theo cd thé hudng dén viéc
kiém dinh mdi quan hé nay trong twong lai.

Tai ligu tham khao

Alessa, S. G. (2021). The dimensions of transformational leadership and its organizational effects in public
universities in Saudi Arabia: A systematic review. Frontiers in Psychology, 12, 682092. https://doi.org/10.3389/
fpsyg.2021.682092

63



Tap chi Gido duc (2024), 24(10), 59-64 ISSN: 2354-0753

Alhshedi, A., Bardai, B. & Al-Dubai, M. (2020). The effect of transformational leadership behavior on organizational
performance in gold industry of Saudi Arabia. Journal of Process Management and New Technologies, 8(3), 62-
81. https://doi.org/10.5937/joupromang-27033

Anning-Dorson, T. (2021). Organizational culture and leadership as antecedents to organizational flexibility:
implications for SME competitiveness. Journal of Entrepreneurship in Emerging Economies, 13(5), 1309-1325.
https://doi.org/10.1108/JEEE-08-2020-0288

Arokiasamy, A. R. A. & Tamah, A. (2021). A study on shaping academic leadership in Thailand’s Public
Universities: The role of legislation and organizational culture. International Journal of Educational
Administration, Management, and Leadership, 2(1), 5-14.

Azeem, M., Ahmed, M., Haider, S. & Sajjad, M. (2021). Expanding competitive advantage through organizational
culture, knowledge sharing and organizational innovation. Technology in Society, 66, 101635.
https://doi.org/10.1016/j.techsoc.2021.101635

Cameron, K. S. & Quinn, R. E. (2011.) Diagnosing and Changing Organizational Culture, Based on the Competing
Values Framework (3rd edition). Jossey-Bass.

Fornell, C., & Larcker, D. F. (1981). Evaluating structural equation models with unobservable variables and
measurement error. Journal of Marketing Research, 18(1), 39-50. https://doi.org/10.1177/002224378101800104

Hair Jr, J., Hair Jr, J. F.,, Hult, G. T. M., Ringle, C. M. & Sarstedt, M. (2021.) A primer on partial least squares
structural equation modeling (PLS-SEM). Sage publications.

Henseler, J., Ringle, C. M. & Sarstedt, M. (2015). A new criterion for assessing discriminant validity in variance-
based structural equation modeling. Journal of the Academy of Marketing Science, 43, 115-135.

Hill, C. W. L., Jones, G. R. & Schilling, M. A. (2014.) Strategic Management: Theory & Cases: An Integrated
Approach. Cengage Learning.

Hossain, M. S., Hussain, K., Kannan, S., & Kunju Raman Nair, S. K. (2022). Determinants of sustainable competitive
advantage from resource-based view: implications for hotel industry. Journal of Hospitality and Tourism
Insights, 5(1), 79-98. https://doi.org/10.1108/JHTI-08-2020-0152

Jain, P., Duggal, T., & Ansari, A. H. (2019). Examining the mediating effect of trust and psychological well-being
on transformational leadership and organizational commitment. Benchmarking: An International Journal, 26(5),
1517-1532. https://doi.org/10.1108/B1J-07-2018-0191

Lé Van Hao (2018). Phét trién vin hoa trudng dai hoc phi hop véi y8u cau cua B tiéu chuan danh gia chét luong
co sO giao duc dai hoc 2017 cua B Gido duc va Dao tao. Tap chi Khoa hoc, Truong Dai hoc S pham Thanh
phé Ho Chi Minh, 15(10), 17-27.

Nguy@n Huy Phong (2023). Nang cao chét luong gido duc dai hoc & nudc ta hién nay. Tap chi Tuyén gido, Ban
Tuyén gido Trung wong. https://tuyengiao.vn/nang-cao-chat-luong-giao-duc-dai-hoc-o-nuoc-ta-hien-nay-148312

Nguy@n Viét Loc (2009). Vin hoa t6 chirc Dai hoc Quéc gia Ha Nai trong bdi canh mai va hoi nhap. Tap chi Khoa
hoc, Pai hoc Quac gia Ha Ngi, 25(4), 230-238.

Purwanto, A., Purba, J. T., Bernarto, |. & Sijabat, R. (2021). Effect of transformational leadership, job satisfaction,
and organizational commitments on organizational citizenship behavior. Inovbiz: Jurnal Inovasi Bisnis, 9, 61-69.

Sekaran, U. & Bougie, R. (2016.) Research methods for business: A skill building approach. John Wiley & Sons.

Syakur, A., Susilo, T. A. B., Wike, W. & Ahmadi, R. (2020). Sustainability of communication, organizational
culture, cooperation, trust and leadership style for lecturer commitments in higher education. Budapest
International Research and Ciritics Institute (BIRCI-Journal): Humanities and Social Sciences, 3, 1325-1335.
https://doi.org/10.33258/birci.v3i2.980

Tan, B. S. (2019). In search of the link between organizational culture and performance: A review from the
conclusion validity perspective. Leadership & Organization Development Journal, 40(3), 356-368.
https://doi.org/10.1108/LODJ-06-2018-0238

Wang, C. H. (2019). How organizational green culture influences green performance and competitive advantage:
The mediating role of green innovation. Journal of Manufacturing Technology Management, 30(4), 666-683.
https://doi.org/10.1108/JMTM-09-2018-0314

Zeb, A., Akbar, F., Hussain, K., Safi, A., Rabnawaz, M. & Zeb, F. (2021). The competing value framework model
of organizational culture, innovation and performance. Business Process Management Journal, 27(2), 658-683.
https://doi.org/10.1108/BPMJ-11-2019-0464

64



