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ABSTRACT

At the tertiary level, academic writing is an important skill for students.
During the process of practicing academic writing, students crave support
from instructors through corrective feedback. This research aims to explore
first-year Hanoi Open University students' perceptions of written corrective
feedback in the context of academic writing, investigating its effectiveness
and the preferred types of feedback. The analysis of the collected data
revealed positive perceptions of written corrective feedback among the

corrective feedback, first- freshmen. The results indicated that those students perceived both direct and

year students indirect feedback to be effective in improving their academic writing skills.
However, variations in the students’ preferences for different types of
feedback were observed. The research suggests that teachers use a
combination of two feedback types, leveraging their strengths for different
errors, and includes other recommendations for future research.
1. Mé dau

Ki ning viét hoc thuat (VHT) déng vai tro quan trong trong su thanh cng cua sinh vién (SV) ¢ bac dai hoc, gidp
thé hién ¥ tuong va quan diém thdng qua hoat dong viét c chat luong va do chinh xé&c cao trong ngit canh hoc thuat
va nghién ctu (Kruse, 2003). Viéc xay dung mot nén tang viing chac la hét suc can thiét ¢& SV nhanh chéng thich
nghi véi nhitng yéu cau ngay cang khit khe ciia ki nang nay (Qasim, 2011). Trong subt qua trinh hoc tap va cai thién
Ki ning, SV rat can dén sy hd tro tir giang vién (GV) thong qua phan hoi sira 16i, vi mot phan hoi cht lugng cé thé
mang dén cho ho rat nhiéu loi ich, va nguoc lai.

Dé dam bao tinh hiéu qua cia phan hoi sira 16i ddi voi ki nang viét, can xem xét nhan thirc cua SV ddi vai loai
hinh phan hoi nay, vi thai do, niém tin va kinh nghiém caa ho déu anh huong tryc tiép dén qua trinh cai thién ki ning
viét va két qua hoc tap. Trong s6 nhitng cach tiép can sira 161, GV thuong 4p dung hai phwong phéap chinh do6 13 phan
hoi sira 18i truc tiép (SLTT) va phan hoi stra 16i gian tiép (SLGT). Trong khi, SLTT tap trung vao viéc chi ra 16i cu
thé trong bai viét, thi SLGT lai mang tinh khuyén khich SV hon trong viéc tu xéc dinh va sira I5i théng qua goi y,
cAu hoi, hoic huéng dan chung cua GV.

Muc tiéu cua nghién ciru nay nhim diéu tra nhan thic ciia SV ndam thir nhit Trudng Dai hoc Mé Ha Ngi vé phan
hdi SLTT va SLGT trong ki nang VHT dé c6 céi nhin sau sic hon vé cach SV danh gia cic phuong phap phan hoi
khac nhau trong béi canh huéng dan VHT. Bé dat dwoc muyc tiéu nghién ciru, ching toi giai quyét 2 cau hoi nghién
ctru sau: (1) SV nam thir nhat nhan thire nhu thé nao vé phan hoi sira 16i dang viét cua GV?; (2) Loai phan hoi dang
viét nao duoc SV niam thir nhit ua thich?

Nghién ctru ciing nhan manh tim quan trong cua viéc nhan biét sy da dang trong s thich va nhiing thach thic
ma SV phai ddi mit, tir d6 gitip GV diéu chinh phan hi theo nhu cau cu thé cua SV. Két qua nghién ciru cung cip
thong tin vé loai phan hdi ma SV danh gia cao, tir d6 hd trg GV hiéu rd hon mong mudn cia ho va tich hop phan hoi
nay vao qué trinh giang day. Ap dung két qua vao chuong trinh dao tao gilip GV lya chon dugc phuong phap phan
hdi hiéu qua nham t6i wu hoa viéc hd trg SV va nang cao ki ning VHT ciia SV.
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2. Két qua nghién ciru
2.1. Mgt s6 vin dé vé i lugn
2.1.1. Khai niém

“Viét hoc thudt” (Academic writing): 1a qua trinh biéu dat y tuong va thong tin dudi dang viét trong moi truong
hoc thuat bing cach sir dung ngdn ngr chinh xéc, cu trdc chat ch&, va bang ching thuyét phuc (Kruse, 2003). Doi
Vi SV niam thtr nhit, VHT con la phuong tién dé phét trién kha ning phan tich, phé phan, thé hién su hiéu biét sau
sic vé noi dung dang duoc nghién ctru. Diéu nay doi hoi SV phét trién kha ning xr Ii thong tin tir c4c nguon da dang,
thuc hién nghién ciru can than, va biéu dat y kién mot cach doc 1ap va sang tao.

Phuong phap sua I6i dang viéet (SLDV) - Written corrective feedback - la mot phuong tién trong giang day VHT,
noi GV cung cap phan hoi 1én ban viét cua SV dé chi ra va sira chita nhiing |0| sai ve ngon ng, tr vung, va cau tric
cua bai viét (Amrhein & Nassaji, 2012). Muc tiéu chinh cia SLDV la cung cap huéng dan chi tiét dé gidp SV nhan
dién va khic phuc 13i, phat trién kha nang sir dung ngdn ngir mot cach chinh xac va nang cao chét luong tong thé bai
viét cua ho.

Phu’ong phdp SLTT (Direct corrective feedback): la mdt phuong phap phan hoi stra 15i, noi GV cung cap su sira
16i va ghi chu truc tlep 1én ban viét cua SV. Phuong phép nay nhan manh vao hudng dan cu thé, gilip SV nhan biét
va stra chinh xac 15i ngdn ngr. Tuy nhién, c6 thé xay ra nguy co phu thudc qua mirc vao huéng dan cua GV, giam
tinh tu chii cua SV trong qua trinh viét (Lee, 2019).

Phuong phép SLGT (Indirect corrective feedback): 1a mot phuong phap phan hoi stra 15i khuyen khich sy tu cha
va phét trién ki nang tu sua 15i cua SV. GV chi cung cip husng dan va goi y mot cach gian tiép, khuyen khich SV
tw nhan biét va stra 16i mot cach doc 1ap. Mic dii phuwong phéap nay doi hoi thoi gian hon, n6 tao diéu kién cho su suy
nghi sdu sic va tu duy tu chi ttr phia SV, dong thoi giam nguy co phu thude qué mire vao huéng dan caa GV (Lee,
2019). Béi véi SLGT, GV c6 thé khoanh tron hoic danh dau tryc tiép 1én nhiing phan chira I3i trong bai viét cia SV,
sau d6 cung cap ghi chdi hodc huéng dan vé céch sira chita.

Mot phuong phap khéc 1a sir dung “Error coding” bang cach &p dung hé Ihéng ki hiéu hozc méa 13i dé chi ra loai
15i cu thé ma SV méc phai nhu trong bang 1. Thang tin trong bang 1 dugc tong hop va trich dan tir gido trinh “The
First Step In Academic Writing” ciia tac gia Ann Hogue. Nhiing cach nay gitp SV nhan biét va hiéu r vé cac sai
st trong viét va khich 18 viéc tu sira I3i.

Bang 1. Bang ki hiéu siza 16i (Hogue, 2007, tr 202-203)

Loai 16i Ki higu , M0 ta
Grammar Gr qu ngi ehap, €o th,e 1a sai cau tric cau hoac su khdng phu hop gitra cac
thanh phan ngir phép trong cau.
Tense T L6i Vé thi trong cau, khong dong nhat hoic khéng phu hop véi ngit canh.
Missing subject MS Thiéu chi ngit trong céu, lam cho céu khong day du hogc kho hiéu.
Agreement Agr Lo! Ve su phu hgp glufi cac{ thanh phan trong cau, nhu sy khéng dong
nhat gitra danh tir va dong tur.
Wrong word W g;udung tr sai ngir nghia hoac tur viét sai, gay hiéu lam trong y nghia
Missing word MW Thiéu tir trong cu, lam mat di tinh 10 rang va day du cua .
Sur dung dai tir mot cach khong chinh xac, gay hiéu lam hodc khong
Pronoun Pr A % N 2
dong nhat véi danh tir ma n6 thay thé.
. L6i veé viéc viét chinh ta, bao gom viéc sir dung chir céi sai hoac viét sai
Spelling Sp P
Cac tir.
. Loi vé dau cau, nhu sir dung sai hoic thiéu sot dau cau, lam mat di cau
Punctuation Punct SN
truc va y nghia cua cau.
. Loi vé gidi tir, sir dung gidi tir khong diing hoac thiéu sot, lam mat di sy
Preposition Prep . s e o a
1d rang trong y nghia cua cau.

2.1.2. Hiéu qua ciia phan hoi sira 14i tryc tiép, gian tiép va nhdn thire cia sinh vién

Nghién ciru vé SLTT da cho thdy nhiing tac dong tich cuc dén céc khia canh khéc nhau cua bai viét, bao gdm noi
dung, cAu trdc, tir vgng, ngit phap, diu cau, tinh rd rang va stc tich (Bitchener, 2008). Cac SV cho rang SLTT gilp
ho hiéu nhiing 1i cua minh va nhan duoc goi y cu thé dé nang cao chat lwong bai viét (Lee, 2019). Tuy nhién, viéc
ghi chu va chi ra 15i mot cach chi tiét ¢6 thé tiéu tn nhiéu thoi gian, 1am giam hiéu suét va tang ap luc cong viéc cho
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GV (Storch, 2018). Hon nita, viéc nhan duoc nhiéu SLTT c6 thé gia tang tinh phy thudc cia SV, thay vi khuyén
khich ho phat trién kha ning tw stra 15i va tu quan If qua trinh viét ciia minh. Bén canh do, phan hdi SLTT phan anh
y kién danh gia chu quan ciia GV, diéu ndy c6 thé dan dén su khong chic chin vé tinh cong bang va khach quan
trong qua trinh danh gia (Soe, 2022).

Tuwong tu, nhimg tic dong cua SLGT 1én ki ndng VHT cuia SV cling nhin duoc su quan tam cua gidi nghién cau.
Téc gia Ferris (2003) chi ra rang viéc sir dung phan hoi gian tiép khdng chi gitip SV phét trién ki ning tu sira 16i ma
con khuyén khich ho tham gia tich cuc hon trong qua trinh viét, thiic day sw chii dong va sang tao. Tuy nhién, giéng
Vi SLTT, SLGT vén ton tai nhitng khuyét diém nhét dinh. Nghién ctu caa Hyland (2012) cho rang phan hoi SLGT
c6 thé khdng cung cip day dii nhimg hudng dan chi tiét dé SV hiéu va khéc phuc 16i trong bai viét cua ho. Dé tan
dung duogc loi ich tu SLGT, can phu thudc nhiéu vao trinh 6 chuyén mén va kha nang ty hoc cia SV, ciling nhu chét
lugng cua phan héi duoc cung cap. |

Mai loai phan hdi déu c6 wu khuyét diém riéng, vay nén nhan thic caa SV vé timng loai phan hdi sira 161 ciing c6
su khac biét. Mot s6 nghién ctu chi ra ring SV danh gia cao su tryc tiép va cu thé caa SLTT nay vi né mang lai
nhitng huéng dan rd rang, gitp ho hiéu vé 16i sai ciing nhu cach sira chiing ngay sau khi nhan phan hoi (Ellis, 2008).
Nguoc lai, mot bo phan SV danh gia cao SLGT bai nd khuyén khich tinh ty chu cia ngudi hoc. Khi vai tro va trach
nhiém cua SV nhiéu 1én, ho ¢6 xu huéng tham gia vao qua trinh hoc mét cach tich cuc hon (Lee, 2019). Su da dang
trong nhan thirc ndy lam ndi bt sy quan trong cua viéc xem xét s¢ thich c& nhan cua SV trong qué trinh xay dung
chién lugc phan hoi. Diéu ndy hd tr viéc tao ra mot méi trudng hoc tap higu qua, noi ma mdi SV cd thé trai nghiem
qua trinh hoc tap phu hop véi s thich va mong mudn cua ho.

Can luu ¥ rang hiéu qud cua SLTT va SLGT ¢6 thé bién dol tdy thuoc vao nhiéu yéu t6, nhu bdi canh giang day,
trinh d6 cua SV, va yéu cau khac nhau cua ting dang bai viét. Cu thé, mot nghién ciu caa Al-Jarrah (2016) chi ra
rang SLTT hiéu qua hon trong viéc stra 13i cho cac dic diém ngir phap roi rac, trong khi phan hdi gian tiép hitu ich
hon déi vai cau triic ngdn ngit phic tap nhu cach to chirc ndi dung. C6 thé thay khéng cé mot phuong phap phan hoi
nao la phu hop cho tat ca, va GV can xem xét nhu cau cua SV dé lya chon phuong an phu hop.

2.1.3. Lura chon tiéu chi danh gid phan hoi siza 161 trong bai canh nghién ciu

Trong béi canh giang day ki nang VHT cho SV nam thir nhat, viéc thiét 1ap mot bo tiéu chi danh gia chinh xac
hiéu qua ctia phan hoi SLDV 12 hét sirc can thiét. Viéc lya chon céc tiéu chi nay dua trén vige hicu biét vé nhiing
théch thirc cu thé ma SV phai d6i mat va nhirng két qua mong mudn trong ngir canh hoc thuat. 5 tiéu chi dugc chon
dé danh gia phan hdi SLDV trong nghién ctru ndy bao gém néi dung, té chirc, tir vung, ngir phép va ddu cau, rd rang
va ngdan gon. Nhiing tiéu chi dam bao trang khop véi chi tiéu danh gia nang luc viét caa SV tir bdi canh nghién ctu.
Cu thé timg tiéu chi nhu sau: (1) Néi dung (content): danh gia su két ndi giira céc y trong bai luan, kha ning xay
dung luan diém, cung cap bang ching hd tro va tu duy phé phan; (2) Té chirc (organization): danh gia cau tric mach
lac, céch sap xép doan van va tién trién céc y; (3) Tur vaeng (vocabulary): danh gia viéc st dung tir vung ph hop va
chinh xac; (4) Ngi# phap va ddu cau (grammar and punctuation) danh gia viéc thanh thao vé quy tic ngir phap va
quy wéc diu cau; (5) R8 rang va ngdan gon (clarity and conciseness) danh gia kha niang dién dat y mét cach stic tich
va 18 rang. Viéc lua chon céc tiéu chi nay dam bao mot danh gia toan dién vé ning lyc cua SV trong céc khia canh
chinh cua VHT.

2.2. Khdo sét nhdn thec cia sinh vién vé phan hai sira 16i truc tiép va gian tiép trong ki néing viét hoc thugt
2.2.1. Khai quéat chung vé khdo sat

- D6i twong khao sat: Gom 156 SV nam thir nhat & 5 16p hoc tai Khoa Tiéng Anh, Truong Dai hoc Mo Ha Noi.

- Phurong phdp khao sat: st dung phuong phap két hop dinh lugng va dinh tinh dé c6 cai nhin toan dién vé quan
diém cua SV vé phan hdi SLDV trong VHT. Thiét ké nay cho phép st dung hai ngudn dix ligu tir phan hoi trén bang
hoi va phong van dé ting cudng tinh xac thyc va da dang cua cac két qua. Bang hoi dugc thiét ké va diéu chinh tir
nghién ctiu cia Banat va cong su (2019) dé thu thap dit lidu dinh lugng, duoc chia thanh hai phan: phan dau gom 8
cau hoi vé nhan thac cua SV vé phan hoi SLDV; phan thir hai gom 10 cau héi nhdm dénh gia hiéu qua cua hai dang
phan hdi SLTT va SLGT. Bang cau hi six dung thang do Likert theo cac mirc do nhu sau: (1) Rat khéng dong yi
(2) Khong dong ¥; (3) Trung lap; (4) pong y; (5) Rat dong y. S6 lwgng SV tham gia phong van gom 10 nguoi, mdi
cudc phong van kéo dai tir 40 dén 50 pht. Phong Vvan gom 19 cau hoi m¢ chia thanh 3 phan: phan dau gom 4 cau
hoi vé théng tin chung ciia ngudi duoc phong van, phan thir 2 gom 7 cau hoi vé nhan thie caa SV vé phan hdi SLDV,
phan cubi gom 6 cau hoi V& trai nghiém ciia SV vé tinh hiéu qué cua hai dang phan hoi SLTT va SLGT.

- Thoi gian khao sét: thang 5/2023.

49



Tap chi Gido duc (2024), 24(12), 47-52 ISSN: 2354-0753

2.2.2. Két qud khao sat
2.2.2.1. Nhdn thizc cua sinh vién vé phan hoi siza 16i dang viét
Bang hoi duoc khao sét trén 156 SV trong vong 2 tuan va thu vé 143 phan hoi dat ti ¢ 91.7%. Két qua thu dugc
tir bang cau hoi cho thdy nhan thirc tich cyc ciia SV vé SLDV (bang 2) khi 100% SV dong y rang SLDV gop phan
cai thién ki ning viét cua ho (tuyén bb 8).
Bdang 2. Nhdn thirc ciia SV vé phan hoi SLDV

Céc mire danh gia (i 18 %)
STT N¢i dung Rat; kho,ng Kpong TrAung ang Bat IpmB | BPLC
dongy dongy lap y dongy
1 | SLDV rd rang va d& hiéu 2.1 126 | 343 | 510 | 434 | 0779
2 | SLDV gitip SV sua I3i sai 357 | 476 | 169 | 3.81 | 0.701
3 f’;DV gip SV hicu dwoc loi 28 406 | 448 | 119 | 365 | 0722
4 | 3PV dua ra nhimg goi ¥ cu 14 | 259 | 622 | 105 | 381 | 0623
5 | SLDV c6 tinh kip thoi 322 | 678 | 467 | 0.468
6 | SLDV c6 tinh khuyén khich 427 | 476 9.8 | 367 | 0647
7 | SLDV dép ing nhu cau hoc tap 587 | 343 | 70 | 348 | 0626
canhan
SLDV cai thién ki nang viét
8 | sy 343 | 657 | 348 | 0.626

Nhin vao nhiing khia canh chi tiét hon cia SLDV, ¢6 thé thay 85.3% tong s6 SV dong y véi tuyén b 1 “SLDV
rd rang, dé hiéu”. Mot SV tham gia phong van (S1) cho biét thém "GV luén dwa ra nhiing loi gidi thich gip em ndm
bat duweoc nhitng diém can cai thién trong bai viét ciia minh”.

Xem xét khia canh giai quyét cac 13i trong bai viét, c6 thé thiy sy tuong dong trong nhan thirc ciia SV vai 2 tuyén
bd “SLDV gitip SV stra 1i sai” va “SLDV gitp SV hiéu duoc 18i sai”. 64.5% SV dong ¥ véi tuyén bé 2 “SLDV
gitip SV stra 161 sai”, twong tuy gan 60% SV dong y rang “SLDV gitip SV hiéu dugc 15i sai” (tuyén bd 3). Phan con
lai ding & vi tri trung 1ap véi hai tuy@n bé trén.

Sau khi x4c dinh dugc cac I3i trong bai viét ciia minh, phan I6n SV cho rang “SLDV dua ra nhitng goi ¥ cu thé”
Vai ti 16 72.7. Mot SV chia sé “nhdn xét tir GV cho em goi ¥ va cach siza 16i cu thé, gip em nhin thay nhiing phan
ma em can tdp trung cdi thién” (SV3).

Khia canh ctia SLDV dugc SV danh gia cao nhat véi DTB dat 4.67 la tinh nhanh chdng va kip thoi. Tatca SV
déu ddng y rang nhan xét dugc GV cung cap rat hitu ich va on dinh vé mat thoi gian. “Em thdy thodi mai khi khong
can phdi cho doi qud ldu dé nhdn diroc nhdn xét tir GV, cac nhdn xét deéu rdt chi tiét va ding han” (SVT).

Tinh khuyén khich va dong vién cua phan hdi duge danh gia tuong ddi cao véi DTB dat 3.67. Tuy nhién, s SV
khong cam nhan thay rd rang su khich I¢ tir phan hdi ciia GV ciing chiém ti 18 cao ¢ 42.7%. Trong quéa trinh phong
van, thai do cta SV ddi voi khia canh nay ciing trong ddi da dang, trong khi mot vai SV cam thay khéng can thiét
phai c6 tinh khuyén khich trong phan hoi: “Em nghi phan quan trong nhat trong nhdn xét ciia GV la dé phat hién
61 sai va nhitng phan can cai thign ™ (SV2), mot so SV khac lai cho thay ho can nhing 161 dong vién te GV “nhiing
nhdn xét ciia GV ludn 1a nguon dong e d@é em ¢ geng hon nén em sé rdt vui néu nhén dwoc nhitng loi déng vién
tor thay c6” (SV8).

Cudi cting, tuyén b “SLDV dap ang nhu cau hoc tap ca nhan” dat DTB 3.48, du khong ¢6 ¥ kién phan déi nhung
day van khong phai 1a diém sb cao vi hon 50% dtng & vi tri trung lap.
2.2.2.2. Phwong phdp phan hoi sira |61 wea thich ciia sinh vién

Bang 3 thé hién két qua vé nhan thirc caa SV nim thir nhat vé 2 phuong phap phan hoi SLTT va SLGT trong cac
khia canh khac nhau cua VHT.

Ddi voi SLTT, BTB nam trong khoang 2.91 dén 4.62, cho thdy nhan thirc khac nhau gitra cac SV vé tinh hiéu
qud cua no trong cac khia canh khac nhau cia VHT. DTB cao nhat (4.62) duoc ghi nhan & khia canh “Tir vung”,
72.0% SV rat dong tinh rang SLTT gilp ho sua i va cai thién 18 tir vung trong bai. Chia sé vé lgi ich cua SLTT,
nhiéu SV dua ra nhung chia sé glong nhau, tiéu biéu nhu “So véi viéc phdi tir tim tir phu hop . dé sira, em thich GV
chira tryc tiép va dua ra tir thay thé ludn vi ven tir chuyén nganh cia em con hep va cé nhiéu tir em khong biér”
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(SV10). Nguoc lai, DTB thap nhét (2.91) duoc ghi nhan & khia canh “T6 chic”. Gan 70% tong s6 SV cho rang
SLTT khong c6 déng gop rd rang trong viéc gitip ho cai thien viéc to chuc bai viet.
Bdng 3. Nhdn thic cia SV vé phan hoi SLTT va SLGT

i Céc mirc danh gia (ti 1€ %) i
STT Tiéu chi Rg& khorlg Iﬁhongv B|[1h Hley Rat hjgu PTB | PLC
hiéu qua hiéu qua thwong qua qua

SLTT
9 Noi dung 18.2 64.3 16.8 0.7 3.00 | 0.616
10 | Tochic 20.3 67.8 11.9 291 | 0.562
11 | Tirvung 14 6.3 20.3 72.0 4.62 | 0.667
12 | Ngir phap va diu cau 14.0 78.3 7.7 3.93 | 0.462
13 | Rdrang va ngan gon 6.3 85.3 8.4 3.02 | 0.383

SLGT
14 | Noidung 19.6 67.1 13.3 393 | 0571
15 | Tochuc 9.8 76.2 14.0 4.04 | 0.487
16 | Turvung 8.4 82.5 9.1 3.00 | 0.419
17 | Ngirphapva dau cau 5.6 9.1 85.3 479 | 0.524
18 | R rang va ngin gon 13.3 74.1 12.6 3.99 | 0510

Cung ndm tiéu chi danh gia d6, DTB cho SLGT nidm trong khoang 3.00 dén 4.79, cho thiy nhan thiic chung tich
cuc ciia SV vé tinh hidu qua cua loai phan hdi nay. DTB cao nhét (4.79) dugc ghi nhan ¢ khia canh “Ngit phép va
diu cau”. 122 SV chiém 85.3% trén tong sb rat dong y rang SLGT dem lai hidu qua trong viéc gidp ho cai thién ngir
phap va diu cau trong bai viét. LA mot SV danh gia rat cao tiéu chi nay, SV8 chia sé: “truede khi vao dai hoc, ching
ta da luyén tap vé ngir phap o trung hoc rat nhiéu. Khi GV ddanh dau 16i sai va t em phai tim cach siza lgi, em sé ghi
nhé kién thire tot hon . Trai véi SLTT, DTB thap nhét ciia SLGT (3.00) duoc tim thay ¢ khia canh “Tir vimg”.

So séanh hai loai phan hi ndy, ¢6 thé thy rang SV nhin nhan SLGT tich cuc hon SLTT & cac khia canh vé “Noi
dung”, “T6 chie”, “Ngir phap va dau cau”. Cac SV danh gia cao SLGT trong viéc khuyén khich kha nang tu sira 13
va tu duy phan bién. Va nguoc lai, SV nhin nhan SLTT ¢6 nhitng anh hudng tich cuc hon SLGT ¢ khia canh “Tir
vung”, diéu nay cho thay SV ua thich nhiing goi y rd rang va truc tiép ma SLTT mang lai d6i véi I5i tir vieng ma hoc
mac phai. Khia canh “R& ring va ngan gon” cho thiy SV ua chuéng SLGT hon SLTT.

Bang 4. Logi phan hoi siza 161 y8u thich cia SV nam thir nhat
Néidung | PTB | PLC
SLTT 3.50 0.245
SLGT 3.94 0.225

Sau khi xem xét DTB cua timg tiéu chi danh gia, bang 4 cho thay trung binh tong ciia hai phuong phép phan hoi.
DTB cua SLGT (3.94) cao hon so v6i SLTT (3.50). Cac gia tri DLC cua ca hai phuong phap tuong ddi gan nhau;
tuy nhién, SLGT cho thdy DLC thip hon mét chdt (0,.225) so véi SLTT (0.245), diéu ndy ching to mirc do dong
thuan giira cac SV vé hiéu qua cua SLGT cao hon. Dya trén nhiing phat hién nay, c6 thé két luan ring SV nam thir
nhét wa thich SLGT hon vi nhitng hiéu qua né mang lai trong viéc giai quyét cac 16i khac nhau trong ki nang VHT.
2.3. Mgt s6 dé xudt

Tur két qua nghién ctru, chiing i dua ra nhimg dé xuat vé& huéng nghién ciru trong trong lai nham khai thac tiém
ning cua phan hoi SLDV, dong thoi gop phan tao méi truong phat trién va truyén cam hing cho SV trong ki ning
VHT nhu sau: (1) Danh gid tac dong cua SLDV trong qua trinh hoc tap tryc tuyén; (2) Ngoai nhiing phan hdi nhan
tir GV, cac nghién ciu ¢o thé kham pha phuong an két hop vé6i phan hoi ma cac SV thé nhan duoc tir ban b, su két
hop gitra nhleu phuong phap ¢6 thé tao ra mot moi truong hoc tap tich cuc va higu qud; (3) Phan tich tac dong cua
SLDV ¢ cac cap do hoc vién khac nhau dé c6 thé diéu chinh phan hdi sao cho phul hop vai nhu cau va trinh d6 cua
SV ¢ cAc cép khac nhau; (4) Xem xét tac dong cua SLDV dbi véi qua trinh tyu hoc. Viéc ndy gidp chang ta hiéu rd
hon vé cach ma SLDV tac dong dén kha ning ty hoc ciia SV tir d6 thiic day sw doc 1ap trong qua trinh hoc tap.

Nghién ciru nay duoc thuc hién véi mot nhom SV nam thir nhat trong mot méi truong giao duc mang tinh chuyén
mon va hoc thuét cao, dong thai tp trung vao viéc so sanh SLTT va SLGT, bo qua cac phuong phap phan hdi tiém
ning khéc - diéu ndy cd thé han ché tinh khéi quéat cua cac phat hién. Vi vay, huéng nghién ciru trong tuong lai co
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thé str dung mau da dang hon dé hiéu 1 hon vé s thich ciia SV ddi véi céc loai phan hdi SLDV trong cac bbi canh
va nhom ngudi hoc khac nhau va c6 thé kham pha tinh hiéu qua caa cac phuong phap phan hdi khac dé nang cao
hon nira cac hoat dong phan hdi déi véi ki nang VHT.
3. Két luan

Trong nghién ctru nay, ching i da tap trung vao viéc danh gia nhan thic cua SV ndm thir nhat vé phan hoi
SLDV, tap trung vao phan tich hiéu qua ciia hai phuong phap phan hdi chinh 1a SLTT va SLGT ddi vé6i ki ning
VHT. Chiing t6i nhan thy ring, phan hoi dong vai tro quan trong trong viéc phét trién ki nang viét ciia SV. Phan I6n
SV dong thuan rang GV cung cip phan hdi rat kip thoi, nhitng phan hoi ré rang va dé hiéu gidp ho hiéu rd I3i sai va
c4ch sira ching. Chng t6i cho ring GV nén can nhéc dén khia canh khuyén khich, dong vién SV trong qua trinh
phan hoi dé tao ramot moi truong hoc tap tich cyc. Phan tich so sanh giira hai loai phan hoi da cho thiy, SV cai thién
tot hon vén tir vieng tir SLTT, song ho cam thay ua thich va danh gida SLGT cao hon trong vi€c cai thién ndi dung,
t6 chuc, va ngit phap. Diéu ndy mé ra co hoi @& GV cai thién chién luoc lwa chon va két hop céc loai phan hdi dé toi
uu hoa sy phét trién ciia ki ning VHT cta SV.
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