Tap chi Giao duc (2024), 24(13), 42-46

ISSN: 2354-0753

NGHIEN CUU PAC BPIEM VA CAC YEU TO GAY RA TAM LI LO LANG
KHI HOC NGOAI NGU DUA TREN Li THUYET VAN HOA XA HOI

Lé Cong Tuan®,
Trinh Quoc Lap,
Ngb Huynh Hong Nga

Avrticle history

Received: 22/3/2024
Accepted: 05/4/2024
Published: 05/7/2024

Keywords

Foreign language anxiety,
Sociocultural Theory, teacher
influence, peer interaction,
positive aspects of anxiety

Truong Pai hoc Cén Tho
+Tac gid lién hé e Email: Ictuan@ctu.edu.vn

ABSTRACT

Foreign Language Anxiety (FLA) is widely recognized as an emotional factor
that significantly affects students' learning and well-being. For decades,
research has focused on this learner-related factor, primarily viewing it as a
restraining factor and seeking to minimize or eliminate it. Most studies have
employed quantitative methods and thus tend to treat all students' anxiety
levels as the same. Therefore, this paper adopts a qualitative approach based
on Wgotsky's sociocultural theory to explore the nature and causes of FLAin
Vietnamese university students. According to this theory, classroom activities
are actually social interactions, in which the main components of the teacher-

student and student-student relationships influence each other. The research
results show that the main sources of FLA are teachers and peers.
Additionally, FLA is flexible, varies between students, and exhibits some
positive aspects. The paper also suggests that although FLA is common, it
needs to be studied locally in different sociocultural contexts and
environments, preferably at the individual level.

1. Mé dau

Tamli lo ling (TLLL) trong hoc ngoai ngit la mot chu dé duoc nhiéu nha nghién ciru va gido duc quan tam. Yéu
to tam li nay duoc tlep can va nghién ctw trong méi lién hé véi cach nhan td quan trong khac cua qua trinh hoc tap
vén di rat phic tap gom nhiéu thanh t6 twong tic voi nhau mét cach da chiéu, da dién. Sau nhiéu thap nién nghién
caru rong khép tir nhidu goc do khac nhau, dac diém tam I nay van tiép tuc 12 mot linh vurc dang quan tam. Trai qua
nhiéu thoi ki khac nhau, cac nghién ciru vé TLLL ddi véi viéc hoc ngoai ngir duoc hoc gia Maclntyre (2017) tom tit
thanh ba giai doan chinh: (1) giai doan mo hd (confounded phase) truéc nhitng nam 1980; (2) giai doan mang tinh
khoa hoc hon vai céc cch tiép can chuyén sau (specialized approach) va (3) giai doan tiép can mang tinh ning dong
(dynamic approach) tir nhimg ndm 2000. Tuy nhién, Papi va Khajavy (2023) cho rang trong thyc té, chdng ta van
chua that sy thoat khoi nhiing hiéu biét mo ho, hdn don vé TLLL cua nguoi hoc ngoai ngir. Sy mo hd, hdn don thé
hién qua céc thuc té sau: Thez nhat, ¢6 nhiéu dinh nghia ciing nhu c6 nhiéu phuong phap khéc nhau dé do luong va
xac dinh bién to tam i nay; Thi hai, twong quan gira TLLL (language anxiety) va két qua hoc tap
(performance/achievement) van chua dugc xac dinh rd rang. Noi cach khéc, cc tic gia van chua thong nhit dugc
liéu sy lo lang 1a nguyén nhan hay hau qua ctia kha ning ngon ngit chua tot va nguoc lai. Thiz ba, van chua ¢ co so
vitng chic két luan rang TLLL nay c6 thé dugc tac dong dé thay doi, hodc giam nhe khong, do d6 van thiéu nhiing
nghién ctu thuc nghiém khing dinh cac bién phap can thiép hitu ich. Nhu vy, mac di ¢ rat nhiéu tic gia va nghién
ciru lién quan da duoc thyc hién trén thé giéi, vin d& TLLL khi hoc ngoai ngi van tiép tuc can dugc quan tam.

Bai bao nay tap trung vao nghién ctiu khia canh vian héa xa hoi ciia diac diém tam Ii ndy ¢ bi canh dai hoc tai
Viét Nam. Bac biét, chiing toi nghién ciru dé tim hiéu xem cac yéu t bén ngoai ngudi hoc, cu thé 1a vai trd cua giang
vién (GV) va ban cling 16p c6 anh hudng ra sao dén TLLL cua ngudi hoc tiéng Anh & bac dai hoc.

2. Két qua nghién ciru
2.1. Co'sé |i thuyét
2.1.1. Vé Li thuyét van héa xa héi va img dung ciia nd trong nghién cizu tam Ii va gido duc

Li thuyét van hoa xa hoi ciia nha tdm Ii hoc Vygotsky I nén tang giai thich sy phat trién toan dién cua mot ca
nhan. V& co ban, Ii thuyét cho rang hoc tap chinh I hoat dong thuc day su thay doi, tién bo va trong qué trinh phat
trién cua tré em viéc hoc tap dugc thuc hién bai ba hinh thic. Cu thé, do6 1a hoc tap bang cach bt chudc (imitative
learning), hoc tap bang su huan luyén hoic husng dan (instructed learning), va hoc tap bang céch tyu diéu chinh (self-
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regulated learning). Ca ba cach hoc déu cho thay d6 1a hoat dong tuong tac: giita ban than va véi cac ddi tuong khéc.
Duong husng giao tiép trong giang day va hoc tap ngoai ngir dugc phét trién theo Ii thuyét van hoa xa hoi nay, trong
d6 yéu t6 tuong tac xa hoi luén duoc nhan manh. Theo dé, ““viéc hoc dién ra trong mét méi trirong khong nhiing chi
¢6 ngdn ngix ma con 1a sy dan dat va nang dé ciia GV, ban cling 16p va ngay ca nhitng fur liéu ngdn ngix hay tao tac
van hod (artifacts) trong [op hoc’” (L& Pham Hoai Huong, 2011, tr 64).

Mic du ndi bat trong noi dung If thuyét vin hoa xa hoi ciia Vygotsky Ia su phét trién, hoc tap, twong tic va li
thuyét dwoc (ing dung nhiéu trong nghién cau gido duc lién quan dén nhan thic (cognition) hay phét trién tri thic
(intellectual development), yéu t6 cam xuc (emotion) cung timg duoc dé cap. Vygotsky cho rang cac loai cam xtc
¢6 dac tinh phuc tap (complex) ning dong (dynamic) va bién chuyén (transitional), ching duoc hinh thanh va phét
trién khi cac c4 nhan tham gia vao cac qué trinh tuong tac xa hoi (sociocultural processes). Bic biét, Viygotsky timng
nhan manh dén méi lién quan giira cam xc va nhan thiic (Cong-Lem, 2023). Theo Cong-Lem (2023): “Toward the
end of his lecture, Vygotsky discusses another important topic: the structural relationship between emotion and
cognition” (tr 873) (tam dich: “Gan cudi bai giang ciia minh, Vygotsky chuyén sang mot dé tai quan trong khac: d6
1a mdi lién hé chac ché giira cam xdc va tri nhan™). Véi nhiing i do vira néu, cd thé thay rang viéc lya chon I thuyét
vin hoa xa hoi 1am co so Ii luan giai thich cho hién tuong, dic diém tam I cua ngudi hoc ngoai ngix 1a ph hop.
2.1.2. Khai quét vé cac nghién cizu tam Ii lo lang khi hoc ngogi ngi

TLLL trong hoc ngoai ngir duoc Horwitz va cong sur (1986) dinh nghia 1a “mét su tir nhdn thirc phaic tap va
riéng biét bao gom niem tin, cam xiic va hanh vi lién quan dén viéc hoc ngdn ngi trong I6p phét sinh tir qua trinh
hoc ngdn ngiz” (tr 128). Trong nghién ctiu nay, do khdng ¢ su phan tich khu biét cac thanh t6 bo phan ma chi xem
xét TLLL mét cach tong thé, chiing t6i chon mot dinh nghia phit hop ngan gon hon d6 1a dinh nghia ciia Maclntyre
(1999), theo d6 TLLL dugc xem I sy lo ling hodc phan tng cam xdc tiéu cuc khi hoc hay diing ngoai ngit.

Hau hét cac nha nghién ctru vé TLLL nay bao gom ca Horwitz déu dong y rang TLLL 1a mét trang théi lo lang
doc lap, tach biét vai céc loai lo ling khéc. Trong tam Ii hoc, c6 su phan biét giia hai loai lo ling: lo ling nhu mot
dac tinh ¢ hitu (trait) va lo ling nhu mot trang théi nhat thoi (state) gan vai tinh hudng cu thé. TLLL khi hoc ngoai
ngir dugc da s6 cac nha nghién ciu thdng nhat cho 1a mét loai tm Ii mang tinh trang thai. D6i vai sinh vién (SV)
trong mét 1op hoc ngoai ngir, phai thé hién ban than trudc sy hién dién cia nguoi khac bang mot ngdn ngir chua
thanh thao 1a mot thach thuc kha I6n (Mahmoodzadeh & Gkonou, 2015). Trong nhiing tinh huéng nhu vy, nguoi
ta hiéu rang nguoi hoc, ngay ca nhitng ngudi co trinh do thanh thao cao, déu phai trai qua mot mirc do cing thang va
lo lang khong hé xay ra & nhiing tinh hudng khac. Diéu nay c6 nghia 1a mot HS cam thiy lo ling trong mét I6p hoc
ngon ngir khdng nhat thiét phai cam thay lo ling trong mét 16p hoc lich sir, todn hoc hoac khoa hoc.

Nguyén nhan cua TLLL trong viéc hoc ngoai ngit da dugc nghién ciru rong rai va thuong c6 li€n quan dén nguoi
hoc, GV va thyc té 16p hoc. Nhiéu tac gia bao gom Horwitz va cong su (1986) da giai thich rang cacyéutd la nguon
gdc gay ra lo ling trong mot l6p hoc ngdn ngir bao gom: sy e ngai giao tiép, su lo ling vé kiém tra, danh gid, va ndi
so bi phan xét cach tiéu cuc vé nhiing khuyét diém ciia ban than. Vé sau, Young (1991) da cung cap mot danh sach
day di hon cac yéu to va tinh hudng lién quan dén I6p hoc dugc cho la Xu?it phét caa nhing lo ling noi ngudi hoc.
Nhiing yéu t6 nay bao gom: (1) Lo ling c& nhan va giita cac ca nhan; (2) Niém tin cua ngudi hoc Vé viéc hoc ngon
ngi; (3) niém tin ciia GV Vé viéc giang day ngon ng; (4) Tuong tac gitta GV va ngudi hoc; (5) Loai hinh hoat dong
I6p hoc; (6) Cach kiém tra, danh gid. Tuong tu, Onwuegbuzie va cong su (2000) xac dinh cac yeu t6 mang tinh ca
nhén sau day ciing duoc coi 1a yéu t6 dy béo gy ra TLLL ¢ nguoi hoc. Cac yéu t6 nay bao gom: (1) Tudi tac;
(2) Thanh tich hoc tap; (3) Kinh nghiém di du lich dén céc quéc gia noi ngdn ngi muc tiéu duoc sir dung; (4) Kinh
nghiém hoc ngdn ngir trude day; (5) Ki vong cao hoic thip; (6) Nhan thirc vé kha nang ban than; (7) Chuyén mén
hoc tap.

Tai Viét Nam, gn ddy ciing di c6 kha nhiéu cac nghién ctiu vé TLLL trong hoc tap tiéng Anh. Mot mat, trong
nhiéu nghién ctru nhu vy, dic diém TLLL chi duoc khao sat nhu 1d mot bién t6 trong méi lién hé tuong quan voi
céc bién khéc, hoac chi 1a mot phan ngi dung nho trong nhiéu ndi dung lén hon, nén két qua dua ra chura that chi tiét
va sAu sic. Mt khéc, vai nghién ciru du diy di, bao quét hon thi thiéu tinh tap trung, thé hién két qua dan trai, thiéu
chic ché va bao gom tong hop thong tin ca vé mire do, nguyén nhan, anh huong, bién phap khic phuc,... Tuu trung,
két qua nhu vay khé thé hién duogc ban chét ciia TLLL trong bi canh gi4o duc Viét Nam va chua lam ndi bat dugc
khia canh véan hoa cua no.

Nhur vy, ¢6 thé thay trong c4c tai liéu lién quan, ndi chung cac yéu té 1am nén ngudn géc gay ra tinh trang lo ling trong
thuc té rat da dang va phong phii. Tuy nhién, da phan cic nghién ciu vé TLLL trong viéc hoc ngoai ngir déu mang tinh
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dinh luong, ding phuong phéap do ludng sb hoc, ciing nhur ¢6 khuynh hudng khai quat hoa ngudi hoe thanh mot nhom
dong nhét. Céc ciu hoi trong céc thang do dinh luong tap trung qua nhiéu vao c4c yéu td ca nhan ban than ngudi hoc, va
nhu vy chua ¢6 nhiing phét hién siu sic vé nguyén nhan ciia TLLL nay. Do do, muyc tiéu cia nghién ciu hién tai 1a im
hiéu cac yéu t6 vin hoa xa hoi (dic biét 1a vai trd GV, vai trd ban ciing hoc va dic diém ciing nhu loai hinh hoat dong 16p
hoc) ¢6 anh hudng nhur thé ndo 1én TLLL cia ngudi hoc tiéng Anh trong bdi canh dai hoc ¢ Viét Nam.

2.2. Phwong phdp nghién cuu

Nghién ctu dya trén If thuyét van hoa xa hoi cua Vygotsky, theo d6 tam i cia mot ca nhan ngudi hoc & chiu tac
dong bai cac yéu té lién quan, cu thé 1a GV, ban hoc, va hinh thirc/hoat dong hoc tap. Pham vi tap trung & khia canh
vin hoa va tuong tac xa hoi trong tdm Ii nguoi hoc. Dit liéu dua trén hai cong cu chinh: nghién cuu tai liéu lién quan
va khao sat thuc té mot 16p hoc tiéng Anh véi s6 wong gom 29 khach thé 1a SV nam tht | dang hoc chuong trinh
tiéng Anh can ban tai Truong DPai hoc Cén Tho.

V& nghién ctu tai liéu, bai bdo da phan tich va téng hop cac yéu t van hoa xa hoi trong két qua cua cac nghién
ctu lién quan TLLL ¢ Viét Nam va trén thé gisi. Vé khao sat 16p hoc, ching t6i dung phuong phap tuong thuat trai
nghiém (narrative). SV duoc yéu cau viét mot bai luan ngin bang tiéng Anh hogc tiéng Viét néu Ién hai noi dung
yéu cau, cung chinh 13 hai cau hoi nghién ciru cho dé tai nay. Noi dung thr nhit bao gom néu 1én suy nghi cua minh
Vé vai trd va mirc do anh huong caa GV va ban trong 16p ddi vai tam Ii ciia ban than. Noi dung thir hai 12 ké lai mot
trai nghiém déng nhé lién quan dén 16p hoc tleng Anh d gay ra tac dong lon dén cam xdc cta ca nhan. Phan tra loi
caa ngudi tham gia sau d6 duoc phén tich va tong hop, Ii giai theo quan diém tuong tac trong If thuyét van hoa xa
hoi cua Vygotsky. Phuong phdp tuong thuat trai nghiém véi cau héi m trong de tai ndy c6 thé xem Ia phu hop, toi
uu cho nghién cttu v€ tam Ii. Thong tin thu dugc rat da dang va phong ph & cap do ca nhan, khic phuc dugc han
ché ciia mot s nghién ciru trude day 1a chi tap trung vao trai nghiém hoac tdm li tiéu cyc.

2.3. Két qud va ban lugn

Dai da s6 c&c cAu tra o thé hién rang su trong tac caa GV va ban hoc ¢6 tac dong to lon dén cam xdc va tam I
ca nhan ngudi hoc. Vé tong thé, cd 12 trai nghiém tiéu cuc va 19 trai nghiém tich cuc dugc ghi nhan. C6 nhiéu SV
chon turdng thuat chi tiét ca hai loai trai nghiém: trai nghiém tot va trai nghiém toi té anh huong dén tinh than va cam
xtic ciia minh khi hoc tiéng Anh.

Céc yéu t6 tac dong truc tiép 1én cam x(ic cia ngudi hoc bao gom vai tro ciia GV va ban ciing 16p. Hau hét SV
cho rang anh huéng caa GV thé hién qua dic diém tinh cach, phong thai, va phuong phap giang day, giao tiép véi
16p hoc. Vi dy, “GV c6 tac dong rat 16n 1én cam xdc cia em trong lép hoc tiéng Anh. Khi GV thodi mai thi tam Ii
Cua em ciing sé thoai mai va dé tlep thu hon. Con GV qua gdt gong thi tam trang cua em sé b cdng thang va kho
tlep thu” (SV05). Hay co mot y kién tuong tu, cho rang “GV ¢6 tdc dong lém doi véi SV, tuy theo cach day cia ho
c6 thé khién SV hoc tor hon hodc buon chéan. Vi du, khi GV thieong xuyén tirong tdc véi SV sé khién SV bét buon ngui
dan dén cdi thién mite dé tap trung vao bai giang” (SV10). Cac tinh cach duoc SV yéu thich tir ngudi GV bao gom
coi mé, vui tinh, than thién. Nguoc lai GV gat gong, cing nhic trong giang day hay thiéu khéo 1éo khi cho phan hoi,
nhan xét s& 1am ting thém ap luc tim Ii cho ngudi hoc. Pon ctr, SVO7 ké rang “C6 mét lan trai nghiém khé toi té khi
ma em durgt GV day speaking moi Ién dé test ki ning thi em rdt 1 run. Mdc du cac cau hi cia thay em déu hiéu.
DG la mt trdi nghiém toi t¢”. Mot vi dy thyc té khac: “... zruée loi phé binh ciia GV em cam thdy dirong nhur moi
NG luc ciia minh déu khdng cé hiéu qua™ (SVO1).

Twong tu, ban cung hoc cling gilr vai tro quan trong, ¢6 tac dong khdng nho ddi véi tam i ciia SV. Nguoi hoc
thudng tur s0 sanh ban than voi cac SV khac. Diéu ny tao ra tinh canh tranh, vira 1a ap lyc, vira 1a dong lye dé cb
gang SV03 bay to: “Mgt trai nghigm tiéu cuc ma em tung trdi gua. PO la tuan dau tién em burc vao lop va nhm
thdy moi ngzwl rat gioi. Piéu do lam em dp luc nhung gio day em d‘ang n6 luc nhiéu hon d@é bat kip moi nguroi”.
Thai d6 va biéu hién qua hanh vi cu thé cuia cac SV khac cling tao nén cam X(c tiéu cuc noi cac ca nhin nhay cam.
Véi SV02, “Nhiing &nh mat ciia cac ban cuing lép khi minh mdac 161 du biét ho khdng c6 ¥ xdu nhung em van cam
thdy tu ti””. Con nguoc lai, tinh than than &, tich cuc s& mang lai cam giac d& chiu thoai mai dé hoc tap ciing nhu tao
nén dong luc phan diu. SV16 thira nhan “Céc ban trong 16p rdt hoa dong khong xem thuiong bt ki ai nén em ciing
rat vui khi duwot hoc cting cac ban. Va trong lép cac ban néi tieng Anh rat tor ciing giiip em y thire dirot viéc hoc
tiéng Anh quan trong thé nao”. Bdi véi SV20, dugc hoc cting ban gisi 1a mot dong luc, em cho biét: “Méi truong
hoc tgp mai, em rét vui va dwoc add friend véi ban B.N. IELTS 8.

Ngoai ra, c4c trai nghiém cam xdc caa SV con bi chi phdi bai loai hinh hay hoat dong hoc tap cu thé. Béi véi
nhiéu SV, hinh thic hoc tap hop tac, 1am viéc theo nhom, thao lun, ciing nhu cac hoat dong ngoai khéa. .., to ra co
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tac dong tich cuc, trai nguoc véi cac gio hoc nang vé kiém tra, ap lyc thi cir. “Thinh thoang em cam thdy hao hing
nhir nghe GV va ban bé thdo lugn bang tiéng Anh” (SV11). “Mét trdi nghiém ma t6i thich tha nhat khi hoc tiéng
Anh chinh 1 ldn ddu tién tham gia trai hé c6 hop tac véi cdc SV medc ngoai do truong to chuc™ (SV14). “Toi thdy
thoai mdi khi nghe nguroi khac noi chuyen. Nhung khi phai dung trudc mat moi ngum dé n6i tiéng Anh thi lgi khong”
(SV03). “May mdn durot hoc trong mét ngéi truong tot, moi trueong Sang tao néing dong, duwoC hoc va vui choi czmg
nhitng ngueoi ban cham chi, gidi giang, giang vién nhiét tinh va giau kinh nghiém khién em hiing tha hoc tap va hoc
hei”” (SV06). “Trdi nghiém tich cxc ma em cam thay thodi mdi la duoc tham gia mét 16p hoc c6 khach moi la nguoi
nurét Ngoai, em cam thdy rat thodi mdi khi duwoc giao hueu, tro chuyén bang tieng Anh véi thay ay” (SV19).

Sau cting, mac cam ty ti v& nang luc ban than va tam Ii ngai giao tiép ciing it nhidu tao nén s lo lang trong lop
ngoai ngit. SV17 cho biét “Do tam i em khi n6i chuyén trieée dim dong hay lo ling, thiéu ti tin, thiéu kién thic
ciing nhw ki nang nén viéc thuyét trinh rat kho doi véi em”. C6 cling suy nghi, SV22 cho rang “Tht ra cam xUc cuia
ban than em rat dé bj anh hureng béi ngueoi khac. Nhat 1a trong mét 1op hoc tiéng Anh. Em kha tu ti vé ban than
minh, vé khd néng néi tiéng Anh ciia minh. Chinh vi vdy néu phdi ni tiéng Anh zrueéc 16p va dé thay o ban be ddanh
gi&, em sé rat boi roi va lo lang ddn d@én khong trinh bay tét””. Hay mot y kién tuong tw khac boi SV28: ““I am afraid
of being judged by the teacher and classmates when | speak English in class. | can feel my heart pounding when |
am going to be called on in my class and answer in English™.

2.4. Mgt sé nhdn xét

Giai thich ban chat twong tac 16p hoc theo Ii thuyét vin hoa xi hoi cua Vygotsky, c6 thé thiy rang cac yéu to
chinh yéu thac ddy su tién bo trong hoc tap va ca tac dong Ién tinh cam, tinh than cua céc c& nhan phai ké Ia hai yéu
t6 lién quan tryc tiép: vai trd GV va vai trd ban ciing hoc. Su tuong tac giira cac yéu td nay tao ra méi trudng giao
tiép xa hoi ma Vygotsky goi la viing phét trién Ian can (zone of proximal development) trong d6 cac nhén t6 ndi troi
¢6 anh huong, tac dong Ién cac ca nhan khac tao nén sy thay doi, phat trién theo chiéu husng tich cuc. TLLL trong
moi truedng ngoai ngit phu thudc rat 16m vao dic tinh tuong tac gitta GV va SV, ciing nhu giita SV véi nhau. Didu
nay kha tuong dong vai két qua cac nghién ciru trude ¢ Vist Nam. Vi du trong nghién ciru cua tac gia Lé Thi Phuong
Chi (2021), c6 80% SV e ngai viéc bi GV danh gia 1a kém coi, 1/3 SV s¢ ban ché cuoi. Hay cac cong trinh twong tu
khac cua Tran Thj Trang Loan (2022), Ho Binh Phuong Khanh va Truong Thi Nhu Ngoc (2022) ciing cho thay cac
yéu té gay lo ling déu lién quan dén GV va SV cuing hoc, cu thé 1a “so GV stra 13i”, “so ban cudi khi méc 16i”, so
tré thanh “trung tam cua su chi y”,... Tir d6, SV muén giir thé dién va mat ty tin khi n6i tiéng Anh.

Ké dén, chinh moi truong tuong tac qua cac hoat dong hoc tap ngoai ngir mot cach gian tiép tao didu kién dé
cac dac diém c4 nhan va van hoa duoc trdi ddy va biéu hién ra bén ngoai, lam cho nguoi hoc c6 thé cam thay thoai
méi hon, hodc nguoc lai 13 cing thing hon. Céc gia tri c& nhan truyén thong nhu phai “dé dat”, “kin k&”, “hoa
nha”, “I& phép” c6 thé khién SV cam thiy khong duoc thoai mai trudc dam déng (Pham Thi Hoang Ngan, 2022).
Céc quan niém ludn duoc dé cao trong van hoa Viét Nam khac nhu “hgc an, hoc ndi, hoc goi, hoc mg”, hay “mot
cau nhin bang chin cau lanh” ciing phan nao giai thich dwoc sy dé dat, can trong khi giao tiép, tam Ii e ngai thé
hién quan diém ca nhan hay phan bac, tranh luan véi thay c6 va ban bé. Tuy vay, biéu hién cam xdc cua ting c&
nhan nguoi hoc la rat da dang va rat khac nhau. Sy da dang nay hoan toan trai nguoc voi quan diém co tinh dinh
kién, nhu “SV cde nuwéc Khong gido 1a Nhdt, Han Quéc, Trung Quéc ¢ mize dg lo lang khi néi tiéng Anh cao

on” (Malik et al., 2021, p. 734). Vi thé, c4c y kién gan ghép dic diém chung cho mot nhom dic thi van hoa 1a
khong phu hop va khdng hoan toan thuyét phuc. Nguoi hoc ngoai ngit, tuy thuoc vao thoi gian va mirc do tiép
x(c véi van héa myc tiéu di c6 nhimg thay doi, chuyén bién, tiém can, hoac chi it ciing ¢6 sy giao thoa, hoa nhap
gitta cac thudc tinh van héa khac nhau.

Trai nghiém TLLL cua SV nhu vay nén duoc xem la hién twong ty nhién, tat yéu hién hiru trong qua trinh hoc
tap, phét trién. Tuy nhién TLLL c6 nhiing cap d6 bién doi theo ting thoi diém, tinh hudng ngay ca dbi véi mot ca
nhan riéng biét. C4c bén lién quan can co6 thai do phu hop, thira nhan sy ton tai cua trang thai lo ling nay, vi day la
mot trong nhiing yéu té thuc day nd luc dé hoc tap. Quan diém nay dong nhat véi nhan dinh ctia Poan Thanh Thu
va cong su (2021) cho rang, TLLL trong hoc ngoai ngit anh hudng dén nguoi hoc theo ca hai chiéu huong: tiéu cuc
va tich cuc. Thém vao d6, TLLL di dugc s6 dong xem 1a mot tam Ii tiéu cyc, nhung mirc d6 anh hudng dén nguoi
hoc ¢6 thé bién thién, dao dong. Ddng thoi, nhiéu loai tim If khac nhau, traii nguoc nhau cling ¢6 thé cling ton tai
song song, tic 1a ciing lic, mot nguoi ¢6 thé ¢6 nhiéu cam xic trai nguoc nhau, vi du: lo lang (foreign language
anxiety) va hirng tha (foreign language enjoyment) (Dewaele & Maclntyre, 2014).
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3. Két luan

T6m lai, tinh trang lo Iéng trong hoc ngoai ngir theo quan diém cua If thuyét vin hoa xa hoi 1a mot yéu to tam Ii
gan vai tinh hudng hoc tap va sir dung ngoai ngir kha phiic tap. Dac diém caa tam Ii ndy trong thuc té khong phai la
bét bién, hozc nguoc lai co thé dé dang duoc loai trur, trigt tiu mot cach nhanh chong. Hon nita, TLLL trong 16p hoc
ngoai ngir khong han 13 hoan toan c6 hai. Trong mot vai tinh huong, ddi voi mot s6 nguoi hoc, déy lai lamot yeu t6
thuc day su nd luc, va la dong luc tét dé hoc tap tich cyc. Li giai ve nguyén nhan, nguon goc cua TLLL dudi lang
kinh cuia thuyét vin hoa xa hoi, ching ta thay rang GV va ban cting hoc chinh Ia hai nhan t c6 anh huong tryc tiép
dén cam xdc va tam Ii cia mot ca nhan trong I6p. Didu ndy cho thiy, dé c6 mét 16p hoc ngoai ngit hidu qua, thoai
mai, thi viéc GV quan tam, dong vién vé mat tam Ii, tinh cam cho ngudi hoc 1 t6i can thiét.

Loi cam on: Nhom tac gia cam on s tai tro ciia Truong Pai hoc Can Tho cho dé tai “Dic diém tam I lo ling
cua sinh vién khi hoc tieng Anh: Thyc trang va gidi phap”, ma so T2023-52.
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