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ABSTRACT

After leaving school, the graduates’ acquired knowledge may not be
sufficient for officials, civil servants, employees, and workers to perform their
jobs effectively. They must constantly update their knowledge and skills to
enhance their capabilities. Therefore, workplace learning holds a crucial
position. In Vietnam, workplace learning has long been a matter of concern.
This has been reflected in laws and implemented through resolutions,
directives, instructions, etc. To further understand the issuance and
implementation of lifelong learning policies in Vietnam, this article presents
the current situation of workplace learning policies in the country. It focuses

on two main aspects: (1) Policies related to workplace learning that have been
issued; (2) Policies implemented to promote learning in the workplace. To
develop a learning unit, the development of policies has a great influence on
the quality of learning at the learning unit, providing guidance and direction
for all learning at the unit. The main policies are to realize and specify the
policies of the Party and State on workplace learning.

1. Mé dau

Hoc tap tai noi lam viéc (HTTNLV) c6 tim quan trong dzc biét ddi véi can bo (CB), cong chirc (CC), vién chirc
(VC), nguoi lao dong (NLD). Thuc té cho thdy hau hét nhiing gi ma NLD hoc duoc 14 tir cdng viéc, thong qua cong
viéc, chir khdng phai chi tir nhitng khéa hoc chinh quy. Vi vay, HTTNLV s& dem lai co hoi phét trién nhitng ki nang
va kha niang cua ban than, ning cao doi séng cua NLD, hidu suét lao dong cua don vi. Cac chinh sach & mot trong
nhiing yéu t6 thiic ddy viec HTTNLV, dong thoi 1a dong co hoc tap, gitip ngudi hoc cé mong mudn, tw nguyén phan
d4u, phét trién chuyén mén, nghiép vu cua minh véi tinh than chi dong, tich cuc.

Di c6 nhiéu tic gia & ca trong va ngoai nudc nghién ciu vé HTTNLV. Trong d6 phai ké dén bao céo What makes
for good workplace learning? cua co quan dao tao quéc gia Australia (ANTA, 2003). Béo cdo di khang dinh tim
quan trong cua viec HTTNLV. Viéc tao mot méi truong chat lugng cho HTTNLYV rat quan trong ddi voi ngudi sir
dung lao dong trong viéc phat trién ning lyc doi mai sang tao trong doanh nghiép. Hay béo cdo “Successful
workplace learning: how learning happens at work™ ctia Hoi dong nghién ctu gido duc New Zealand da nghién ctu
nhimg diéu kién, cach thic, hoat dong cu thé cd thé déng gop vao chat luong, su thanh cong caa HTTNLV, bao gém
céc khia canh chii yéu lién quan dén dong co hoc tap va viéc giit chan NLD trong co quan, sy hoan thién bang
cap/trinh do, sy tham gia ciia NLD trong cong dong, va ning suét lao dong (Vaughan et al., 2011).

Tai Viét Nam da c6 mot s6 cong trinh nghién ctu ciia Lé Dinh Lung (2019); Nguyén Minh Poan (2020),... dé
cap dén viéc d6i méi chinh sach trong dao tao, bodi dudng CB, CC theo huéng méi nhur can c6 chinh sach 1am rd
trach nhiém va quyén loi caa CB, CC khi ho tham gia vao céc khoa dio tao bdi dudng hang nam; mo rong hé thong
cac co s dao tao boi dudng CB, CC; ting cudng Viéc sir dung cac chuyén gia hang dau trong cac linh vyc quan Ii
lam giang vién; tang cuong dau tu ngudn luc manh mé cho céc co s dao tao bdi dudng CB, CC.

Bai bao nay trinh bay thuc trang cac chinh sich HTTNLV da thuc hién & Viét Nam, tap trung vao 2 noi dung chinh:
(1) Céc chinh sach dd ban hanh lién quan dén HTTNLV; (2) Nhitng chinh sach da thyc hién nham thac dy
HTTNLV.

2. Két qua cong tac
2.1. Khéi niém “hec tap tai noi lam viéc”

HTTNLYV (workplace learning) 13 “qué trinh hoc tdp hodc dao tao duwoc thuc hién tai noi lam viéc, thuong la
dao tqo trong cbng viéc, bao gém dao tao tai ch trong diéu kién hoat dong binh thuong va dao tao tai ché, dirpc
thurc hién ngodi quy trinh 1am viéc” (ANTA, 2003); bao gdm tét ca cac hoat dong hoc tap (cia NLD) va dao tao (cua
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chu str dung lao dong) thuc hién trong céc cong ty, doanh nghiép, hoic co so san xuat kinh doanh néi chung, nham
muc dich duy tri va ndng cao ki ning nghé nghiép cia NLB, bao dam cho ho thuc hién hiéu qua cac nhiém vu dugc
giao va c6 nén tang tét cho qué trinh hoc tap sudt doi trong linh vuc nghé nghiép ma minh theo dudi (Workers
Vocational Skills Development Act, 1997).

HTTNLV duoc d& cap qua hai luan diém co ban: Luan diém thir nhét cho ring noi lam viéc 13 mot moi truong
hoc tép, trong do viéc hoc tap cua mot tap thé dién ra va co lién quan dén két qua cong viéc cling nhu 16 lyc nang
cao hiéu qua va qua trinh doi méi. Luan diém th hai bd sung cho luan diém thir nhat: HTTNLV khdng chi diénra
& noi lam viéc. “Chia khéa” cua dinh nghia v& HTTNLV khéng phai 1a khong gian, ma 12 lién két chirc ning cua
qué trinh hoc tap véi nhiing gi dién ra tai noi lam viéc (Maslo & Lunardon, 2015).

C6 rat nhiéu quan diém khéc nhau vé HTTNLV. Quan diém thir nhét cho rang viéc hoc gom ca viée dio tao, boi
dudng, tu hoc, tu bdi dudng cé thé to chirc tai noi lam viéc hodc noi khéc. quan diém thir hai cho rang HTTNLV chi
la viéc bdi dudng, tu hoc, tu boi dudng dugc to chirc tai noi lam viéc. Bai viét nay theo quan diém thir hai, HTTNLV
|4 viéc hoc tap dién ra thuong xuyén trong sudt qua trinh 1am viéc duoc t6 chuc tai cac don vi (céc co quan, doan
thé, trueong hoc, doanh nghiép, don vi bo doi hodc cong an, co quan y té,... ¢6 tu cach phap 1i) nhim nang cao chuyén
mon, nang lyc, ki nang lam viéc cua CB, CC, VC, NLD; nang cao hi¢u suat ciia don vi. HTTNLV 14 viéc hoc tap
dich thyc c6 thé c6 ké hoach hoac khong cé ké hoach (khong chinh quy, phi chinh quy) duwoc don vi to chire, ddng
nghiép kém cip, hudng dan hodc do NLD ty tim hiéu. HTTNLV la mot phan cua hoc tip dua trén cong viéc.

2.2. Cic chinh sdch di ban hanh nham thiic ddy hoc tap tai noi lam vigc

Dé phét trién don vi hoc tap, viéc xay dung nhitng chinh séch c6 tim anh huong rat 16n dén chat ugng hoc tap
tai don vi hoc tap, mang tinh chat dinh huéng, chi dao cho toan bé viéc hoc tap tai don vi. Cc chinh sach chinh 1a
hién thuc hoa, cu thé héa cac chu truong ctia Pang va Nha nuéc trong viec HTTNLV nay.

Chi thi s6 11-CT/TW, khéa X ngay 13/04/2007 vé “Tang cudng lanh dao Pang ddi véi cong tac khuyén hoc,
khuyén tai, xay dung x4 hoi hoc tap” di xac dinh sy can thiét phai cu thé hoa cac muyc tiéu, nhiém vu, giai phap xay
dung x& hoi hoc tap trong pham vi timg dia phwong, don vi; mé rong va nang cao chat lugng phong trao khuyén hoc,
khuyén tai, gép phan hd trg cac co s& gido duc trong giang day va hoc tap; Xay dung gia dinh hiéu hoc; cong dong,
dong ho, co quan, doan thé, doanh nghiép, don vi khuyén hoc (Bo Chinh tri, 2007). Bé thuc hién muc tiéu chi thi
nay, cac don vi can phai xay dung ké hoach dé thuc day viec HTTNLV.

Nghi quyét s6 29-NQ/TW ngay 04/11/2013 Hoi nghi Trung wong 8 khoa X1 v& “Doi méi cin ban, toan dién GD-
DT dap tng yéu cau CNH-HPH trong diéu kién kinh té thi truong dinh hudng x4 hoi chi nghia va hoi nhap quéc

& da xac dinh muyc tiéu: “Poi véi Giao duc thirong xuyén, dam bdo co héi cho moi nguroi, nhat 12 ¢-viing ndng thon,
viing khé khan, cdc doi twong chinh sdch dirot hoc tdp nang cao klen thize, trinh do, ki ndng chuyén mon, nghiép vu
va chdt liong cudc song; tao diéu kién thudn loi dé NLD chuyén doi nghé; dam bao x6a mu chiz bén viing...” (Ban
Chap hanh Trung wong, 2013). Bé d6i méi cin ban, toan dién giéo duc, Pang da chi dao céc co quan, don vi can dat
duoc nang cao kién thirc, trinh do, ki nang, chat luong cudc sdng ciia NLD, thuc day viéc HTTNLV.

Diéu 2, Lujt Gido dyc ndm 2019 khing dinh: “Muc tiéu giéo duc nham phat trién toan dién con nguoi Viét Nam
cd dao duc, tri thirc, van hoa, sirc khoe, tham mi va nghé nghiép;... nang cao dan tri, phat trlen nguon nhan luc, boi
dwdng nhan tai, dap ung yéu Cau cua s nghiép xay dung, bao vé Té quéc va hgi nhdp quac t&”. Nhu vay, myc tidu
giao duc da rat quan tim dén viéc phét trién ctia con ngudi trong do c6 viéc phat trién nghé nghiép, nang cao dan tr,
phat trién ngudn nhan luc, bdi dudng nhan tai,. .. Diéu 4 phat trién gido duc trong Luat Gido duc co dé cap dén viéc
phét trién, xay dung xa hoi hoc tap véi nhidu hinh thirc khac nhau (Quéc hoi, 2019).

Chi thi s6 14/CT-TTg ngay 25/5/2021 cua Thi tuéng Chinh phu (2021a) vé day manh cang tac khuyén hoc,
khuyén tai, xay dung x& hoi hoc tap giai doan 2021-2030 da néu 15 trach nhiém ciia ting co quan, to chic dé day
manh viéc xay dung xa hoi hoc tap néi chung va viéc hoc tap cia cac CB, CC, VC, NLD trong cac don vi n6i riéng.
Quyét dinh s6 1373/QD-TTg ngay 30/7/2021 phé duyét dé an “Xay dung x4 hoi hoc tap giai doan 2021-2030” da
néu rd quan diém chi dao veé trach nhiém ctia moi cOng dan trong xa hoi; xay dung moi truong HTTNLV; va trach
nhiém cua cac co quan nha nudc, céc to chuc chinh tri-x4 hoi, cac don vi Ve Vige tao diéu kién dé moi nguoi trong
xa hoi dugc tham gia hoc tap: “Xay dung mai truong hoc tdp suot doi tai noi lam viéc ddap vmg céc yeu Cau Vé nang
sudt, hiéu qud, chuan muc dao dirc va tic phong van héa nghe nghiép”, “Cic co quan nha nuée, cac to chie chinh
tri - xa hi, x& héi nghé nghiép, t6 chirc xa héi, té chire kinh té, don vi thugc lue lwong vii trang nhén dén, cong dong
ddn cir va dong ho, gia dinh cé trach nhiém tqo cdc co hdi hoc tgp cong bcfng va dieu kién thugn loi dé moi nguoi
trong x& hoi duoc tham gia hoc tgp” (Tha twdng Chinh phu, 2021b).
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Bén canh nhiing quan diém chi dao cac CB, CC, VC, NLD trong cac co quan, don vi hoc tap sudt doi; cac chinh
sach phét trién don vi hoc tap con c6 Thong tu sb 22/2020/TT-BGDBT quy dinh vé danh gid, xép loai don vi hoc
tap. Thong tu gdm cAc tiéu chi, quy trinh, to chirc thuc hién danh gia, xép loai don vi hoc tap. Diéu 5 cia thong tu co
dua ra cac quy dinh cu thé vé tiéu chi danh gia don vi hoc tap (Bo GD-DT, 2020).

Ngoai mot s6 chinh sach dé phét trién don vi hoc tap con c6 mot sé chinh sach lién quan dén ngudi hoc trong co
quan, don vi. Nghi dinh sb 89/2021/NB-CP ngay 18/10/2021 ciia Chinh phii vé sira doi, bo sung mot s6 didu cua
Nghi dinh s 101/2017/ND-CP ngay 01/9/2017 caa Chinh phu vé dao tao, bdi dudng CB, CC, VC. Nghi dinh quy
dinh 04 hinh thuc bdi dudng CB, CC, VC theo quy dinh hién nay: (1) Bdi dudng theo tiéu chuan ngach CC, tiéu
chuan chuc danh nghé nghiép VC, (2) Bdi duding theo tiéu chuan chiic vy, chirc danh lanh dao, quan Ii, (3) Boi
dudng theo tiéu chuan chirc vy, chic danh CB, CC cAp x4, (4) Boi dudng theo yéu cau vi tri viéc 1am. Noi dung boi
dudng CB, CC, VC gdém: (1) If luan chinh tri; (2) Kién thirc qudc phong va an ninh; (3) Kién thirc, ki nang quan If
nha nuéc; (4) Kién thire, ki ning theo yéu cau vi tri viéc lam.

Nhu véy, tir trude dén nay, Pang va Nha nudc ta da rat quan tim dén gido duc va ra doi nhidu chinh sach vé HT
sudt doi noi chung va HTTNLV néi riéng. Day 1a mot trong nhing cin ctr gitip cc don vi td chirc hoc tap cho CB,
CC, VC, NLD tai don vi minh va ciing 1a dong co thic d?iy ho tu hoc, tu bdi dudng tai noi lam viéc.

2.3. Nhitng chinh sdch da thuc hign nham thiic déy hoc tap tai noi lim viéc

Dé xem xét viéc thuc thi cac chinh sach d6 nhu thé ndo & cac don vi/co quan/doanh nghiép, chung toi da khao
sat 266 NLD va 34 CBQL ¢ 3 tinh/thanh phd: Ha Néi, Vinh Phuc, Quang Ninh. Mai tinh khao sat dai dién 3 khdi
nganh/linh vyc: Pon vi hanh chinh (Uy ban Nhéan dan), Gido duc (Truong THCS/THPT), Doanh nghiép (Cong ty).
Thoi gian khao sét: tir thang 8 dén thang 9/2022.

2.3.1. Mgt 6 chinh sach da thuc hién nham thiic day hoc tap tai noi lam viéc

Két qua khao sét & bang 1 cho thiy c4c chinh séch chung caa Nha nuéc vé tuyén dung, sir dung va quan 1i NLD
da duoc da s6 cac don vi thuc hién (CBQL: 55.9%, NLD: 72.9%) va chinh sach ciia don vi vé nhiing yéu cau ddi
v6i CB, CC, VC va NLD phu hop véi vi tri viéc 1am (CBQL: 55.9%, NLD: 56.4%). Cac chinh sach ctia don vi Vvé
viéc trich 1ap quy hang nim cho dao tao, bdi dudng nhan e (CBQL: 26.5%, NLD 17.7%), chinh sach ciia don vi
vé ché do luong, thudng. .. 1ién quan dén cac nd lyuc va thanh tich hoc tap, bdi dudng chuyén mén ciaa NLD (CBQL:

6.1%, NLD: 30.1%), chinh sach cua don vi quy dinh vé thoi gian, mic h tro hoc phi... va diéu kién khac lién quan
dén viéc hoc tap cua NLD (CBQL: 11.8, NLD: 19.9%), chinh sach ctia don vi vé xay dung bo phan chuyén trach
dao tao, bdi dudng cho NLD (CBQL: 14.7, NLD: 16.2%) dugc cac don vi thuc hién con rét it. Nhu vay, cac chinh
sach nham thuc ddy HTTNLV da dugc cac don vi quan tam, thuc hién nhung viéc thuc hién cac chinh sach nham
thic ddy HTTNLV con rét it. Cac don vi can phai xay dung, thuc hién cac chinh sach nham thiic day HTTNLV cua
don vi minh nhiéu hon nita.

Bdng 1. M6t so chinh sdch da thuc hién dé nang cao chdt liong HTTNLV
CBQL (%, N=34) | NLD (%, N=266)
Chua ba Chwa | Thirty

STT Chinh sach ba ¢ P e thuc thuc thuc uu tién
hién 2 ia 2
- j hién hién hién
1 Chinh §achqchtrmg cua Nha nudc ve tuyén dung, su 559 411 729 971 1
dung va quan li NLD
2 Chinh sé&ch cta don vi vé nhitng yéu cau doi vai CB, 559 411 56.4 436 5

CC, VC va NLD phu hop véi vi tri viéc lam

Chinh s&ch cua don vi vé ché d6 lwong, thuong. .. lién
3 | quan dén cac nd luc va thanh tich hoc tap, bdi dudng 6.1 93.9 30.1 69.9 4
chuyén mdn cia NLD

Chinh sach ctia don vi Vé trich 1ap quy hang nam cho

% | dao tao, bdi dudng nhan lyc 265 | 735 | 177 ) 823 3
Chinh s&ch cua don vi vé xay dung bo phan chuyén

S trach dao tao bdi dudng cho NLD 147 8.3 16.2 838 5
Chinh séch cuia don vi quy dinh vé thoi gian, mac ho

6 trg hoc phi... va diéu kién khac lién quan dén viéc 11.8 88.2 19.9 80.1 6

hoc tap cua NLD
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Dé s0 sénh sy khac nhau gitra cac don vi trong viéc thuc hién cac chinh sach, chung t6i da chay kiém dinh
Crosstabs. Két qua thong ké cho thay ¢ “Chinh séch chung cia Nha nudc vé tuyén dung, sir dung va quéan 1i NLD”
da duoc da phan cac don vi thuc hién (tir 66.2% dén 79.6%), tiép theo 1a viéc thuc hién “chinh sach ciia don vi vé
nhitng yéu cau ddi véi CB, CC, VC va NLD phu hop Vi vi tri viéc 1am” c6 két qua tir 46.6% dén 62.5%. Chinh sach
ma chua duoc quan tim, chua duoc cac don vi thyc hién nhiéu 1a “Chinh sach cua don vi vé xay dung bo phan
chuyén trach do tao bdi dudng cho NLD” (méi thuc hién duoc tir 12.3% dén 20.4%) va “chinh sach ctia don vi vé
trich lap quy hang nam cho dao tao, bdi dudng nhan lec” (mai thuc hién duoc tir 15.0% dén 20.5%). Két qua cho
thay khong ¢ sy chénh léch nhau nhiéu gitta cac don vi trong viéc thuc hién chinh sach. Trong 3 don vi khao sét thi
& truong thyc hién cac chinh séch HTTNLV tét hon, sau d6 dén UNND va cudi cting 1a cong ty. S& di co két qua
nay 14 do treong va UBND la nhimg don vi hanh chinh thudc sw quan If ciia Nha nuéc nén cd trién khai cac chinh
sach do trén dua xudng t6t hon. Con cong ty hoat dong trén loi nhuan thu dwoc nén néu cong ty phat trién tot thi ho
s& quan tam dén viéc dao tao, bdi dudng NLD, néu cong ty khong c6 loi nhuan cao thi cac chinh sach s& chura duoc
quan tam nhiéu.

Dé s0 sanh sy khac nhau gitra c4c tinh trong viéc thuc hién cac chinh sach, chung toi da chay kiém dinh Crosstabs.
Két qua thong ké ¢ bang 2 cho thay ¢ ““chinh sach chung ctia Nha nuéc vé tuyén dung, sir dung va quan |i NLD” da
dugc da phan cdc don vi cua tinh thuc hién (tir 63.8% dén 87.4%), tiép theo 1a viéc thuc hién “chinh sach cua don vi
vé nhiing yéu cau dbi voi CB, CC, VC va NLD phu hop Véi vi tri viéc lam” co két qua thuc hién tir 41.4% dén
69.5%. chinh sach ma chwa duoc c&c tinh quan tdm, thuc hién nhiéu 1a “chinh sach ctia don vi V& trich lap quy hang
nim cho dio tao, bdi dudng nhan luc” (méi thuc hién duoc tir 9.5% dén 24.1%), “chinh sach ctia don vi vé xay dung
bo phan chuyén trach dao tao bdi dudng cho NLB” (mdi thyuc hién duoc tir 12.4% dén 19.5%).

Bang 2 cho thdy c6 su khéc nhau giira cac tinh trong viéc thyc hién “Chinh sach ctia don vi vé ché do luong,
thudng. .. lién quan dén cac nd luc va thanh tich hoc tap, bdi dudng chuyén mén cua NLD” (Ha Noi: 21.8%, Quang
Ninh: 24.3%, Vinh Phiic: 41%). Trong 3 tinh trén, TP. Ha Noi thuc hién céac chinh sich trén cao hon va déng déu
hon. Tiép theo 1a tinh Vinh Phiic, tuy nhién tinh Vinh Phuc thuc hién cac chinh sach khong dong déu, ¢d chinh séch
mai thuc hién dugc 9.5% nhu “Chinh sach cta don vi vé trich Ip quy hang nim cho dio tao, boi dudng nhan luc”.
Tinh Quang Ninh dugc ngudi tham gia khao sat danh gi4 1 thuc hién chinh séch thip hon ca.

Bdng 2. So sanh viéc thuc hién chinh sach giira cac tinh

Ha Ngi Vinh Phiic Quang Ninh
(%, N=87) (%, N=105) (%, N=74)
STT Chinh sach ba Chua ba Chua ba Chua
thuc thuc thuc thuc thuc thuc
hién hién hién hién hién hién
Chinh sach chung ctia Nha nuéc vé
1 tuyén dung, s dung va quan li 87.4 12.6 63.8 36.2 68.9 311
NLDb
Chinh sach cua don vi vé nhiing
2 | yéu cau ddi véi CB, CC, VC va 414 58.6 69.5 30.5 55.4 44.6
NLPD phu hop véi vi tri viéc lam
Chinh sach ciia don vi vé ché do
3 luong, thuong. .. lién quan dén cac 218 789 410 590 243 757

nd luc va thanh tich hoc tap, boi
dudng chuyén mon ciia NLD
Chinh sach cua don vi Vé trich lap
4 | quy hang nam cho dao tao, bdi | 24.1 75.9 9.5 90.5 216 78.4
dudng nhén luc

Chinh s&ch cua don vi vé x&y dung
5 | bo phan chuyén trach dao tao bdi | 195 80.5 12.4 87.6 17.6 82.4
dudng cho NLD

Chinh séch ciia don vi quy dinh vé
thoi gian, mic hd trg hoc phi... va
diéu kién khac lién quan dén viéc
hoc tap cua NLD

24.1 75.9 133 86.7 243 75.7
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2.3.2. Mgt s6 quy dinh da thuc hién nham thiic ddy hoc tap tai noi lam viéc

Cung vai cac chinh sach chung ciia Nha nudéc thi nhimg quy dinh cu thé ¢ cac don vi ciing 1a yéu t6 thic diy
HTTNLV. Két qua khao sét viéc thuc hién nhimg quy dinh & cac don vi nham thiic ddy HTTNLV nhu sau:

CBQL va NLD cho biét nhiing quy dinh d thuc hién nham thic ddy HTTNLV va dugc xép theo thir tu wu tién:
cta don vi cua ho da thuc hién quy dinh vé danh gia NLD hang nam (CBQL: 57.6%, NLD: 75.6%), tiép theo la quy
dinh vé& cac diéu kién, tiéu chi tham gia cac 16p hoc (CBQL: 41.2%, NLB: 29.3%), tiép sau la quy dinh vé trach
nhiém c4 nhan trong va sau khi tham gia hoc tap ctia ngudi hoc (CBQL: 17.6%, NLD: 39.5%), cudi cling 1 quy dinh
Vé ché do dai ngo sau khi hoc xong (CBQL: 20.6%, NLD: 15.4%). Nhu vay, da s6 don vi da thuc hién cac quy dinh
vé danh gia NLD hing nim, cac quy dinh vé ché do dai ngo sau khi hoc xong, quy dinh vé trach nhiém ca nhan trong
va sau khi tham gia hoc cua nguai hoc con dugc rat it don vi thuc hién. Cac don vi can c6 thém cac quy dinh nham
thuc ddy HTTNLV.

Bang 3. Nhitng quy dinh dd cé thic day HTTNLV

CBQL (%, N=34) NLD (%, N=266)
STT Quy dinh ba Chwa ba Chwa
thwc hién thuc hién thuc hién thuc hién
1 | Quy dinh vé danh gid NLD hang nam cta don vi 57.6 424 75.6 24.4
2 %;yhglcnh Ve cac diéu kién, tiéu chi tham gia céc 412 588 293 70.7
3 | Quy dinh v& ché do dai ngd sau khi hoc xong 20.6 79.4 15.4 84.6
4 Quy dlph ve tl”flCh }’lhl¢m cd nhan trong va sau khi 176 824 395 605
tham gia hoc tap cua ngudi hoc

D¢ s sanh su khac nhau gitra c4c tinh trong viéc thuc hién cac quy dinh nham thac day HTTNLYV, ching toi da
chay kiém dinh Crosstabs. Két qua kiém dinh & bang 5 cho thiy “Quy dinh vé danh gia NLD hang nim cua don vi” di
dugc da s6 don vi cua cAc tinh thuc hién (cac don vi da thyc hién tir 69.5% dén 82.4%), “Quy dinh vé ché do dai ngd
sau khi hoc xong” dugc cac don vi ciia cAc tinh thuc hién it nhat (da thuc hién tir 10.3% dén 19.0%). Trong 3 tinh/thanh
phé khao sat, nguoi duoc hoi cho biét TP. Ha Nai thyuc hién cac quy dinh tt nhat nhung khéng ddng déu nhét (da thuc
hién tir 10.3% dén 77.0%), tinh Quang Ninh dugc danh gia thuc hién cic quy dinh thap nhét (tir 16.2 dén 82.4).

Bdng 4. So sénh viéc thuc hién nhitng quy dinh thiic day HTTNLV ¢ céc tinh

Ha Noi Vinh Phic Quing Ninh
(%, N=87) (%, N=105) (%, N=74)

STT Quy dinh ba Chuwa ba Chwa ba Chua
thuc thuc thuc thuc thuc thuc

hién hién hién hién hién hién

1 %;yv‘?”h vé dinh gid NLD hang nam cta | 274 | 939 | 695 | 305 | 824 | 176
2 Quy fignh Ve cac diéu kién, tiéu chi tham gia 356 644 26.7 733 257 743

céc lop hoc

3 Quy dinh veé ché d6 dai ngd sau khi hoc xong 10.3 89.7 19.0 81.0 16.2 83.8
4 | Quy dinh vé trich nhiém cd nhan trong va | 457 | 553 | 457 | 354 | 257 | 743
sau khi tham gia hoc tap cua nguoi hoc

Dé so sanh s khac nhau giira céc don vi trong viéc thuc hién céc quy dinh nham thie ddy HTTNLYV, ching toi da
chay kiém dinh Crosstabs. Két qua kiém dinh & bang 5 cho thiy “Quy dinh vé danh gia NLD hing nim ctia don vi”
dugc cac don vi danh gia cao nhét (tir 65.0% dén 86.3%), tiép dén 1a “Quy dinh vé trich nhiém ca nhén trong va sau
khi tham gia hoc tap ciia ngudi hoc” (tir 19.2 dén 54.9%), cudi cing 1a “Quy dinh vé ché do dai ngd sau khi hoc xong”
(tir 9.6 dén 22.5%). Trong 3 don vi khao sat, nguoi dugc hoi cho biét truong hoc thuc hién cac quy dinh tét nhat nhung
khong dong déu (da thyuc hién tir 14.2% dén 76.1%), tiép theo 1a UBND va thyc hién déu hon 2 tinh/thanh phd kia (tir
22.5 dén 65.0%), cudi ciing la cdng ty thyc hién thip nhat va ciing khng dong déu nhét (tir 9.6% dén 86.3%).

Toém lai, vé thuc hién chinh sach HTTNLV, phan 16n nguoi duoc héi, cac don vi, c4c tinh déu cho rang “Chinh
sach chung ciia nha nuéc vé tuyén dung, sir dung va quan 1i NLD” dugc thuc hién tét nhat. “Chinh sach cta don vi
vé xay dung bd phan chuyén trach dao tao, boi dudng cho NLD” va “Chinh sach ctia don vi quy dinh vé thoi gian,
muc hd trg hoc phi... va diéu kién khac lién quan dén viéc hoc tap ciia NLD” duoc thyc hién thap nhat. Vé thuc hién
cac quy dinh nham thic ¢y HTTNLV, phan Ién nguoi dugc hoi cho biét thuc hién “Quy dinh vé danh gia NLD

63



Tap chi Gido duc (2024), 24(18), 59-64 ISSN: 2354-0753

hang nam cua don vi” tdt nhit, con cac “Quy dinh vé ché do dai ngd sau khi hoc xong” chua dugc cac don vi, cac
tinh quan tm nhiéu. Thuc trang trén cho thiy cac chinh sach vé HTTNLV méi chi tap trung vao cac chinh séch boi
dudng theo quy dinh, cac chinh sach thuc déy Viéc tu hoc tai noi lam viéc chua duoc quan tim ding muc.

Bang 5. So sanh viéc thuec hién nhitng quy dinh nham thiic ddy HTTNLV & cdc don vi

Truong UBND Cong ty
(%, N=113) (%, N=80) (%, N=73)
STT Quy dinh bia Chua ba Chua ba Chua
thuc thuc thuc thuc thuc thuc
hién hién hién hién hién hién

Quy dinh vé danh gia NLD hang nam ctiia

don vi

p | Quydinhvecicdieukién tieuchitham | o5 | 785 | 375 | e25 | 320 | 671
gia cac l6p hoc

3 Quy dinh vé ché d6 dai ngd sau khi hoc xong 14.2 85.8 22.5 715 9.6 90.4

4 | Quydinh Ve trichnhiém cdnhan rong va | gy g | 454 | 353 | 637 192 | 808

sau khi tham gia hoc tap ctia nguoi hoc

3. Két luan

Céc yéu td vé chinh sach, quy dinh chung cua Nha nudc, nhu ciu hoc caa ban than NLD, thoi gian hoc tap, viéc
hé tro kinh phi ctia don vi cho viéc hoc tap ciing da tac dong kha nhiéu dén chat lugng HTTNLV. Thuc té cho thay
nham thic ddy HTTNLV céc don vi da ra nhimg quy dinh, chinh séch thuc ddy viéc HTTNLV nhu chinh séach vé
tuyén dung, sir dung va quan li NLB; chinh sach vé yéu cau déi véi NLD phu hop vai vi tri viée 1am doi hoi NLD
phai tich cuc tu hoc, tw bdi dudng dé dap ting yéu cau cong viéc. Tuy nhién, vin con mot sb chinh sach nham thuc
dﬁy dong co, khuyén khich HTTNLV chua dugc cac don vi quan tdm dung myc nhu chinh sach ctia don vi vé ché
d6 luong, thuong; chinh séch vé hd tro hoc phi; chinh sach vé trich 1ap quy cho dao tao, bdi dudng nhén luc. Bé khic
phuc nhirng bét cap trén, can c6 nghién ctu vé giai phép vé xay dung chinh sach nham thuc ddy HTTNLYV.

1 76.1 239 65.0 35.0 86.3 13.7
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