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1. Mé dau

Cham soc sirc khoe sinh san (CSSKSS) cua nit cdng nhan nhap cu (NCNNC) ludn la mot chi dé duoc khé nhiéu
nghién ctiu quan tam bai 18 NCNNC duoc nhin nhan 1a nhém dan sé dé bj ton thuong khi ddi dién nhiéu nguy co trong
CSSKSS)/stc khoe tinh duc (Shen et al., 2019). O Viét Nam, nghién ctiu cua Ha va cong su (2023) da phong van 1061
NCNNC tré dang lam viéc tai khu cong nghiép Thang Long vé nhitng rao can va viéc sir dung cac dich vu stc khoe
sinh san (SKSS)/strc khoe tinh duc cho thdy viéc han ché trong tiép can thong tin va cac dich vu SKSS va tinh duc caa
nhém NCNNC dugc xem 12 nguyén nhan dua dén/dan dén nhiing van dé nghiém trong lién quan dén stc khoe va mang
thai ngoai y mudn cua chinh ho. Ngoai ra, trong mét bao cao khac cua Tran va cong su (2018) duoc thuc hién dua trén
2.996 NCNNC tré, chua lap gia dinh c6 do tudi tir 18-49, dang lam viéc tai bon khu cong nghiép gom: Sai Bong (Ha
Noi), Hoa Khanh Bac (Da Nang), Tan Tao (TP. H6 Chi Minh) va Binh Puong (Binh Duong), Viét Nam da phan anh
tinh trang quan hé tinh duc trudc hdn nhan va viéc sir dung cac bién phap tranh thai khdng thong nhat/nhat quan dang
t0n tai trong nhém cu dan nay. O Trung Qudc, nghién ciru cua Lu va cong su (2012) di khao sat 1346 NCNNC ¢6 do
tudi tir 18-29 dang lam viéc & 8 nha may thudc Hoang Phd, TP. Quang Chau tiét 16 rang nhan thic thap cling vai hanh
vi tinh duc phéng khoang da mang dén nhiéu riii ro vé cac bénh nhiém khuan dudng sinh san trong CSSKSS ddi véi
NCNNC, dic biét 13 nhom chua 1ap gia dinh. Va khi ddi dién véi cac van dé SKSS, NCNNC thudng ¢ xu husng tim
kiém nhiing hd tro tir nhirng ngudn huc phi chinh thuc, chir yéu tir gia dinh, ho hang, ban bé va ddng nghiép. Bao cao
cua Freeman va cong su (2023) chi ra rang nit lao dong di cu & Malaysia thuong dua vao su hd tro tir ban beé va dong
nghiép dé tim kiém cac dich vu CSSKSS/stic khoe tinh duc khi can. Li giai cho su chon lya tren trong mot nghién ciu
dua trén quan diém hd tro x& hoi nham tim hiéu hanh vi tim klem sur tro gidp tir nhitng ngudn lyc chinh thuc va phi
chinh thic cua nhiing ni lao dong di cu dén Hong Kong tir cac quéc gia Philippines va Indonesia; Baig va Chang (2020)
dachira rang s thodi mai, riéng tu, gin giii duoc xem Ia nhimg déc diém quan trong ma nit lao dong nhap cu quan tam
khi tim kiém ngudn hd trg phi chinh thuc; trong khi do, viéc thiéu théng tin, mat sy tin tuéng ciing nhu sw phan biét dbi
xtr dugc NCNNC dénh gid 1a nhiing rao can khi tiép can cac hé thdng chinh thie, trong d6 ¢6 nhan vién xa hoi (NVXH).
Piéu nay cho thay dic diém cua nguoi hd tro ndi chung va NVXH néi riéng 1a mét trong nhiing yéu td quan trong cai
thién kha nang tlep can cac hoat dong hd trg CSSKSS ciaa NCNNC.

Bai béo nay phan tich nhing mong doi ciia NCNINC vé déic diém ctia NVXH trong tiép can cac tro gilip CSSKSS,
tir d6 dua ra nhing khuyén nghi lién quan nham nang cao chat lwong va hiéu qua ddi véi vai trd cia NVXH trong
trién khai cac hd tro CSSKSS danh cho NCNNC trong béi canh hién nay.
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2. Két qua nghién ciru
2.1. Dic diém ciia nhan vién xa hgi trong hé tre' chéim séc sikc khée sinh sdn ddi véi nhom ni cong nhan nhdp cur
2.1.1. Khai ni¢m ““nhan vién x& hgi”

Trong nghién ciiu ndy, chling t6i dua trén khai niém “NVXH béan chuyén nghiép” caa Cunaman va Nguyén Hiiu
Tén (2014), theo d6 NVXH ban chuyén nghiép duoc hiéu 1a nhimg nguoi c6 dong luc va sw cam két cong hién vé
kién thirc, ki nang va dich vu caa chinh minh nham thyc hién nhiing cong viéc mang tinh nhan dao va déng gép cho
su phét trién cua ca nhan, nhom va cong dong dang ddi dién véi nhiing kho khan can tro gidp. Do vay, khéi niém
“NVXH” duoc dé cap trong bai bao nay duoc hiéu 13 nhom can by Bé &n thanh nién cong nhan, can bd Poan Thanh
nién, can bo Hoi Phu nit dang tham gia mot phan cac hoat dong cong tac xa hai trong tro giup CSSKSS dbi véi nhom
NCNNC; tuy nhién, ho chua duoc dao tao bai ban vé cong tac x4 hoi.

2.1.2. Bdc diém cira nhan vién xa hgi trong hé tror cham séc sirc khoe sinh san dai véi nhoém niz cdng nhan nhdp cur

MGi quan hé giita ngudi cung cap hd trg va ngudi nhan hd trg tic dong rat nhiéu tinh sin sang tim kiém va tiép
can cach dich vu chdm soc suc khoe (Smit et al., 2003). Déc dlém clia ngudi ho trg dong vai tro quan trong trong cac
hé trg CSSKSS bao gom kién thuc ve SKSS, sur hiéu biét nhu cau cuia khach hang, kha ndng gitr bi mat va gioi tinh.

Thiéu kién thurc vé SKSS/sirc khoe tinh duc la mot trong nhitng rao can quan trong dbi véi ngudi cung céap dich
vu trong hd tro khéch hang (Schmidt et al., 2022). Do vay, nghién ciu cia Young va cong su (2020) vé quan diém
cua 118 nha trj ligu nghé nghiép thuc hanh trong linh vuc sirc khoe tinh duc & Canada da chi ra rang viéc nguoi hd
tro can nim Vg kién thuc vé sic khoe tinh dyc s& gia tang kha nang dap ing nhu cau khach hang. Diéu nay glup
nang cao niém tin va sy hop tac cia khach hang ddi vai nha cung cap dich vu. Ngoai kién thic SKSS, béo céo tong
hop cua Wright va cong su (2015) vé céc nghién ctu cdng téc xa hoi trong linh vire SKSS dugc trién khai tai My
trong giai doan 2010-2014 nhin nhan dé cac hoat dong hd trg cong tac xa hoi hiéu qua, NVXH can nang cao kién
thirc SKSS, tap trung xéac dinh va nam bét nhu cau SKSS va cac rao can ma than cha dang gap. Diéu nay gitp ngudi
hd tro thdng hiéu nhiing anh hudng cua céc van dé SKSS/strc khoe tinh duc 1én doi song cua khéch hang (Al et al.,
2013). Tu do, giup khach hang chii déng chla sé va tim ra cac giai phap cho cac van d& SKSS cua chinh ho. Tinh bao
mat 1 dic diém quan trong ma nha cung cap dich vu CSSKSS can thé hién gop phan tao niém tin cua khach hang
tham gia vao cac hoat dong hd trg CSSKSS. Dua trén quan diém ldy khach hang 1am trung tim nhim danh gia chit
lugng cung cp dich vu CSSKSS va céc rao can ma ho phai déi dién, Creel va cong sw (2002) di chi ra rang tinh
riéng tu va bao mat 1a mot trong nhiing yéu té quan trong quyét dinh kha ning tiép can cac dich vu CSSKSS cua
khéach hang, theo d6 mirc do hai ldng cua khach hang phu thugc rat nhiéu vao kha nang gitr bi mat ciia ngudi cung
cap dich vu, ching han viéc mua va sir dung c4c bién phap tranh thai can bi mat tuyét déi dbi véi phu nix & mot s6
noi bai 18 diéu ny c6 kha nang dua dén nhitng rai ro caa viéc bi bo roi, phan biét, bao lyc hozc li hon.

Bén canh do, gioi tinh cua nguoi hd tro dong vai trd quan trong anh hudng dén hiéu qua cua céc hoat dong tro
gilp. Mot bao cao nghién cuu ve nhitng rao can trong tiép can cac dich vu CSSKSS va tinh duc ciia khach hang duoc
xac dinh duya trén mdi quan hé vai nhan vién y té cua Alli va cong su (2013) trén 200 khach hang 14 sinh vién ¢6 do
tudi tir 18-24 va nhitng nhan vién y té tai Dai hoc Kwazulu-Natal, Durban, Nam Phi d nhin nhan tudi va giai tinh Ia
nhitng yéu t6 anh huong dén viéc thoai méi chia sé cac van d& SKSS/stc khoe tinh duc cua khach hang, theo do
khach hang nit chi cam thay thoai méi khi chia sé voi nguoi hé tro ciing gidi tinh.

2.2. Khdo sat nhitng mong dpi ciia ni cong nhan nhdp cur vé nhitng diic diém can co ciia nhan vién xa hgi trong
hé tro' chiam séc sikc khée sinh sdn
2.2.1. Khét quéat chung khdo sat

Khéch thé khao sat: 420 NCNNC duoc lya chon tham gia nghién ctru dam bao céc tiéu chi bao gdm do tudi tir
18-49, tam tr( ¢ Binh Duong tir 6 thang tré 1&n va hién dang 1am viéc tai cac khu cong nghiép thudc phuong Binh
Chuan, TP. Thuan An va phuong My Phudc 1, thi x4 Bén Cét, tinh Binh Duong. Ngoai ra, chiing i con trich dir
liéu phong van tir 06 NCNNC va 03 NVXH c6 lién quan dén noi dung khao sét.

Phuwrong phép khdo sat: Ddi vé6i dir liéu dinh lwong, ching t6i sir dung hinh thirc khao sat truc tiép NCNNC tai
céc khu tro. Dit liéu dugc xi If bang phan mém SPSS 20.0 véi théng ké mo ta dua vao ti & phan trim va diém trung
binh. Ngoai ra, dé lam rd méi lién hé giira céc bién dinh tinh, kiém dinh Chi-square ciing duoc st dung. Déi véi dit
ligu dinh tinh, chiing t6i dung cach tiép can phan tich chu dé dé phén tich dir liéu bang cach mé héa theo chu dé vé
mong doi ciia NCNNC ddi vi NVXH dudéi dang nhiing tir kha then chét.

Thoi gian thuc hién khdo sat: tir thang 3/2021 dén thang 5/2021.
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2.2.2. Két qua khao séat
2.2.2.1. Nguon luc hé tro niz cdng nhan nhdp cue khi doi dién cac van dé sirc khoe sinh san

Ngudn hd trg dong vai trd quan trong dé gidp NCNNC thich tng véi cugc séng mai (Bronstein, 2017) ciing nhur
anh huong dén kha ning tham gia tim kiém céc dich vu CSSKSS (Webber et al., 2010).

Ngudi than 92,7 71
Ban be 90,5 95
Canboy té 86,2 13,8
Mang xa hoi 72,9 27,1
Nhan su 70,2 29,8
Cong doan 53,3 46,7
Nhan vién xa hoi 24 76
0 20 40 60 80 100 120
Co6 nhan ™ Khong nhan

Biéu o 1. Nguon luc hé tro NCNNC khi déi dién cac vin dé CSSKSS (N=420)
(Nguon: Két qua khdo sat ciia dé tai vao thang 5/2021)

Két qua phén tich cho thiy c6 dén 76% NCNNC cho rang khéng nhan duoc nhiing tro gidp tir NVXH (Hoi Phu ni,
Poan Thanh nién, cn bo dé an) khi dbi dién véi cac van d& SKSS; nguoc lai, ti I8 NCNNC khong tiép nhan hd tro
CSSKSS tir ngudi than va ban be lai chiém rét thap lan luot 12 7.1% va 9.5%. Nhiing phét hién ndy phin nio tuong
ddng véi nhiing nhan dinh caa Baig va Chang (2020) khi cho rang nit lao dong nhap cu thudng it chu dong kiém tim
sur tro  gidip tir ngudn lyc chinh thire, trong d6 ¢6 NVXH vi thiéu thong tin, chura that sy tin tuong; tham chi, co nguoi
con doi dién véi phan biét ddi xir. Chiing tdi nhan thay viéc thiéu sw gan giii, than thiét cia NVXH chua tao duoc su tin
tuong cia NCNNC trong chu dong tim kiém sy tro gitip nhur y kién cua chi B, NCNNC, 30 tui dén tir An Giang, song
va 1am viéc ¢ Binh Duong 2 ndm chia sé: “Nhiing vdn dé lién quan dén phy nit thuc si khé dé chia sé voi nguoi la; chi
khi tin twong va than quen, phy niz méi dam mg 1ong va tam su. Tai ddy, chi ciing nhdn thd'y ¢é dai dién cua Hoi Phy
ni¢ t6i Vén dgng tham gia sinh hogt, va chi da tham gia nhung chi ling nghe. Chi chia sé rang minh khong biét nhiéu
va ciing khéng cé sw than thiét véi ho, nén cam thdy ngai khi phai ndi vé nhiing vén dé c& nhan ciia minh”.

Ngoai ra, nhitng han ché vé kién thirc lién quan dén SKSS ciing phan nao chua tao dugc niém tin cho NCNNC
trong tiép nhan hd tro. Pai dién cho quan diém trén, chi T, 43 tudi, dén tir Nghé An, song va 1am viéc 5 ndm ¢ Binh
Duong nhin nhan: Phan lén cac budi tuyén truyén 1a do Hgi Phu nir tur thuec hién, chi yéu thdng qua cac toroi. Néu
¢6 thac mdc, cac chi trong hgi sé gidi ddp néu ho biét, con néu khdng, ho sé hen lgi sau. Téi hiéu cho céc chi, vi ho
khong phdi la bdc si nén khong thé tra loi hét moi cau héi. B&c s dugre dao tao chinh quy, con céc ch; thi khéng, nén
ho chi truyén dat theo to roi. Dé ¢6 thé néi chuyén chuyén sau nhu bdc si, cdc chi can duroe dao ta0. DU Vdy, t0i
nhdn thay céc chi bén Hgi Phyu niz rat nhiét tinh va dé gan™.

Bén canh do, viéc trién khai nhiing hd trg CSSKSS phan nao chua xuat phat tir nhu cau va mong muén cia
NCNNC ciing 1a mdt trong nhitng rao can han ché sy tham gia cia NCNNC. Biéu nay dugc thé hién thdng qua nhin
nhan caa chi T, can bo dé an Hoi Phu nit & phuong Thuan An: “Co met thach thic 16n 12 lee wong can bg tham gia
dé &n han ché, trong khi sé hirong cdng nhan trong c&c nha tro rdt déng, khién cho viéc tlep cdn dé nam bat tam tu,
tinh cam, va nguyén vong cuia he gap nhiéu kho khan. Ngodi ra, kinh phi han hep trong trién khai cdc chwong trinh,
Vi vdy, kho dap ung nhu cauva mong muéh Ciia cong nhdn. Hon nita, ngi dung hoat dong cua hoi thuong duoc dinh
hueéng tir cap trén hogc ter chi héi, it khi nhdn duwoe dé xudt tryc tiép tir phia cong nhan. Thuc té, cong nhdn thirong
chi dén tham gia va nhanh chong roi di, ma khéng bay t6 § kién hay mong muon gi”.

Tur nhitng phan tich trén cho thay nhiing han ché vé dic diém cia NVXH phan nao tac dong dén sy tham gia cia
NCNNC trong tiép can céc tro gilp CSSKSS. Do vay, viéc 1am rd nhimg mong doi cia NCNNC vé dic diém cua
NVXH trong hd trg CSSKSS sé gitip nang cao hiéu qua vai tro ciia NVXH trong hoat dong CSSKSS hign nay.
2.2.2.2. Nhitng mong doi cua niz cdng nhan nhdp cue vé ddc diém can cb Ciia ngueoi hé tror

* Ve kién thic SKSS cuia nguoi hd tro: Kha ning tim kiém va tiép can cac dich vu chiam séc sic khoe phu thude
rat nhidu vao mdi quan hé giita ngudi cung cap hd trg va ngudi nhan hd tro (Smit et al., 2003), trong d6 dic diém
cta ngudi hd trg dong vai trd quan trong anh hudng dén sy tham gia cua khach hang trong céc hoat dong hd tro. Két
qua nghién ctu ciia chling toi chi ra rang NVXH vai tu cach 1a nguoi hd trg twong lai trong cac hoat dong hd tro
CSSKSS duge NCNNC mong doi can thé hién cac ddc diém cha yéu bao gom c6 kién thic vé CSSKSS, gt bi mat,
hiéu nhu cau CSSKSS caa NCNNC va ciing gidi tinh.
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Dau tién, két qua phén tich cac dic diém nhan khau caa NCNNC véi bién “ngudi hd tro can co kién thirc SKSS
khi tham gia hoat dong hé trgr CSSKSS doi véi NCNNC™ dugc thé hién & bang 1 nhu sau:
Bang 1. Kiém dinh méi quan hé giira c6 kién thirc SKSS ciia nguoi hé trorva déc diém nhan khau ciia NCNNC
(Nguon: Két qua khdo sat ciia dé tai vao thang 5/2021)

A~ e

Mbi lign hé Hé s6 Cramer-V Hé sb P-value
Hon nhan * C6 kién thirc CSSKSS 136 021
Hoc van * C6 kién thic CSSKSS 079 026
Thoi gian cu tra * Co kién thirc CSSKSS .083 221
Thoi gian lam viéc * C6 kién thirc CSSKSS .063 512

N = 420 va khong cé 6 no c6 tan s6 mong doi dudi 5

Nhitng phat hién ciia chiing t6i cho thiy, NCNNC ¢6 trinh d6 tir cap 3 tro 1én va c6 gia dinh thuong mong doi
nguoi hd trg can cd kién thirc SKSS nhiéu hon nhém NCNNC ¢6 hoc van cap 2 tré xudng va chua c gia dinh. Boi
I&, theo chia sé ctia cac NCNNC, ngudi hd trg ¢6 kién thic SKSS thi kha niang hiéu va giai thich cac vin d& SKSS
ctia NCNNC s& t6t hon. Diéu nay lam cho cac chi NCNNC cam thay an tim va tin twong nhiéu hon. Y kién cua chi
T, NCNNC c6 trinh d¢ trung cap, qué Nghe An, dén Binh Duong 5 ndm dugc ching t6i chon lam dai dién khi dé
cap dén kién thic SKSS ciia ngudi hd trg: “Chj cho rang nguoi hé tro can phai c6 kién thirc vé SKSS, diéu nay la
bat bugc. Khi ho cd kién thirc chuyén mon, ho sé hiéu ré hon vé c&c vin dé SKSS ma minh dang gap phdi va tir do
mdi c6 thé chia sé mgt cach chinh xac. Vi vdy, nguroi hé trornén cd kién thire duge dao tqo chinh quy, diéu nay gidp
chi cam thdy tin twéng hon nhiéu. Vi du, khi nghe bdc si tw van, chi cam thay yén tam hon”.

Trong khi d6, viéc trién khai cac hoat dong CSSKSS trén thuc tién van dbi dién nhiing han ché nhat dinh theo
nhu cach chia sé cia S, can bo phu trach cia Hoi Phu nit, phuong Binh Chuan: “Vé mat chi quan, nhiéu niz cong
nhan van phdi ting ca va chira nhan thire ddy dii vé loi ich cia Hgi. Bén canh do, han ché vé kinh phi té chirc cac
chuwong trinh ciing nhw si khong dong déu vé nang luc ciia dgi ngii trong Chi héi ciing danh hwong phan ndo dén
viéce ddp 1mg nhu cau ciia cdng nhan”.

Chinh vi I& 46, NVXH tuong lai can c6 kién thuc SKSS khi hd trg NCNNC trong CSSKSS. Diéu nay gitp cho
NVXH c6 thé thau hiéu va giai quyét duoc cac van dé SKSS ma NCNNC dang ddi dién, tir do, xay dung duoc niém
tin ciia ngudi nhan hd trg dbi véi NVXH. Day duoc xem 1a nén ting quan trong gitip cho ngudi nhan hd tro chia sé
va tham gia tich cuc trong viéc giai quyét van dé SKSS ma ho dang gap; dic biét, véi nhém NCNNC ¢ trinh d hoc
Van cao v ¢6 gia dinh.

* \/é tinh giiz bi mdt ciia nguoi hé troz Bén canh kién thirc CSSKSS, gir bi mat ciing dwoc d4nh gia 1a mot trong
nhimg dac diém thiét yéu ma NCNNC mong doi NVXH tuong lai thé hién. SKSS dwoc xem 1a van dé té nhj va nhay
cam; do vay, Viéc ton trong quyén riéng tu va su bao mat gop phan tao ra sy tin tuong cho khach hang.

Nhiing phat hién trong nghién ctru ctia chiing tdi trén thyc tién ciing khang dinh viéc giir bi mat 1a mot dic diém
quan trong ciia NVXH ma NCNNC mong doi. Trong d6, nhém NCNNC chua c6 gia dinh mong doi viéc gitr bi mat
cua NVXH nhiéu hon so véi nhém NCNNC ¢6 gia dinh. Thong qua sut chia s¢ tir cic NCNNC, chung t6i cling nhan
thay rang so véi NCNNC c6 gia dinh, NCNNC chua I4p gia dinh van xem SKSS 1a mot cha dé riéng tu, can git gin.
Chi T, 24 tudi, I6p 8, qué Binh Phudc, chwa cé gia dinh 1a truong hop dai dién gidp chdng toi hiéu rd hon nhiing suy
nghi cia c&c NCNNC V& tinh bi mat ma ngudi hd trg can co: “Tha thuee, khi chira ldp gia dinh, déi khi t6i mudn tim
hiéu ve cac van dé phu khoa hogc mugn biét thém thdng tin vé cdc co so kham phu khoa, nhieng lai ngai chia sé véi
nguroi khac. Li do khdng chi 12 vi ngai, ma con i lo sg'bi dinh gid khéng dang hoang. Vi vdy, trong nhiing van dé
nhay cdm lién quan dén phu niz, tot nhdt la nguoi hé tro phdi biét gid bi mdr. Piéu ndy gidp ching toi ¢ thé ti tin
hon khi chia sé va tim kiém su h6 tro”.

Bdng 2. Kiém dinh méi quan hé giiza viéc gii bi mt cia nguoi hé tro va déc diém nhan khau ciia NCNNC
(Nguon: Két qua khdo sat cia de tai vao thang 5/2021)

Mbi lign hé Hé s6 Cramer-V Hé sb P-value
Hon nhan * Gitr bi mat .087 .025
Hoc van * Giit bi mat .009 081
Thoi gian cu tra * Giix bi mat .053 674
Thoi gian lam viéc * Gitt bi mat .087 174

N = 420 va khong ¢6 6 nao c6 tan sb mong doi dudi 5

* Ve sy hiéu biét nhu cau CSSKSS ciia nguoi hd tro: Khi phén tich nhiing dit ligu dinh tinh cho thdy NCNNC ki
vong nguoi trg gilp can hiéu duoc nhitng nhu cau, mong muén cua ho vé CSSKSS. Diéu nay ham nghia rang viéc
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hiéu va ton trong nhitng nhu cau va su quan tdm vé CSSKSS ciia NCNNC can dugc NVXH Iam rd thong qua viéc
ndm bét nhiing dac diém ndi bat cia NCNNC anh hudng dén viéc CSSKSS. Trong d6, nén tang hoc van thap, tinh
trang Kinh té han ché, 4p luc thoi gian 1am viéc; tinh trang cu tra khong 6n dinh; mang ludi xa hi han ché va thiéu
su ho tro xa hoi, nhimg nguy co do di cu tao nén va tam li e ngai do tinh nhay cam cua SKSS duoc xem la nhiing
dac trung tic dong sAu sic dén cac van d& va nhu ciu CSSKSS ciia NCNNC. Do do, viéc hiéu duoc nhiing tré ngai
caa NCNNC trong CSSKSS s& gitip cho NVXH c6 thé thau hiéu va dua ra cac giai phap phi hop dap ung cac nhu
cau CSSKSS ctia NCNNC. Pai dién cho quan diém trén, chi T, chua lap gia dinh, qué Binh Phudc chia sé: “Theo
quan diém cua toi, viéc m¢ long dé chia se nhiing chu de SKSS chi xay ra khi gap diing nguoi, nguoi do can biét
Iang nghe, thé hién suw quan tam den nhing gi minh muon chia sé va ¢ sw hleu biét vé nhing van dé nay thi cang
tot. Hon nita, vi ddy la nhitng Van dé mang tinh riéng ti, viéc giit bi mat la can thiét dé tao cam giéc an toan va
khuyén khich si chia sé””.
Bdang 3. Kiém dinh méi quan hé giiza viéc hiéu nhu cau CSSKSS ciia nguoi hé trorva dic diém nhan khau cia NCNNC
(Nguon: Két qua khdo sét ciia dé tai vao thang 5/2021)

Mabi lién hé Hé s6 Cramer-V Hé s6 P-value
Hon nhan * Hiéu nhu cau CSSKSS 126 .035
Hoc van * Hiéu nhu cau CSSKSS .106 .023
Thoi gian cu tra * Hiéu nhu cau CSSKSS .058 .008
Thoi gian 1am viéc * Hiéu nhu ciu CSSKSS .029 951
N = 420 va khong c6 6 nao c6 tin s6 mong doi dudi 5

Trén thuc té, tai dia ban khao sét cho thay chinh quyén dia phuong da c6 nhiing quan tam hd trg ddi véi cong
nhan nhap cu noi chung va NCNNC noi riéng, tuy nhién, viéc ndm bt cac nhu cau/mong muén cia NCNNC lam
co s& trién khai cac hoat dong CSSKSS vén con han ché nhu cach chi H, can bo phu trach Hoi Phu nit, phuong My
Phudc giai bay: ”’Phan lén ngi dung dwgt trién khai cho cong nhén thuong dua theo chu diém va dinh hwong tir cap
trén. Veé viéc ddp vmg mong muon cua ni¢ cdng nhan, Hai ciing gap phdai mét sé khé khan, nhw s6 lwong nit cong
nhdn déng dao trong khi liee lrong can bé lai han ché, khién viéc gap ga, lang nghe tat ca cong nhan tro-nén khong
dé dang. Thém vio do, do céng nhan thirong mét moi sau gio lam viéc va khong co tam Ii muon tham gia hoac neu
¢6, ho ciing tham gia mét cach nhanh chéng dé c6 thé vé som, it khi ho chii dong diea ra y kién hay dé xuat”.

Tir nhitng phan tich trén cho thiy nguoi cung cap dich vu can ling nghe va nim bat nhu cau caa NCNNC 1am
nén tang cho viéc trién khai cac chuong trinh CSSKSS. Biéu ndy gilp viéc d& xuat cac trg gidp trong giai quyét cac
vin dé SKSS caa NCNNC mang tinh hiéu qua va kha thi, tir do, huéng dén dam bao an sinh cho chinh ho.

*V/é gisi tinh ciia nguoi hé troz Mot trong nhimg déc diém khong kém phan quan trong khac ma NCNNC mong
doi chinh 1a NVXH nén 1a ngudi ciing gigi tinh voi NCNNC trong hd tro cac van dé SKSS. Cu thé, trong 20 NCNNC
tham gia cung cép céc thong tin dinh tinh thi ¢6 dén 18 NCNNC c¢6 y kién mong doi ngudi hd tro ¢d gidi tinh 1a nit
boi 18 SKSS mang tinh nhay cam, doi hoi tinh riéng tu va bao mat; vi vy, viéc cing gioi nham han ché kha ning
phong vé va ngai ngiing caa NCNNC khi chia sé cac van dé va nhu cau CSSKSS. Tiéu biéu trong sb céc y kién,
chiing t6i chon chi N.L, 25 tudi, d4 lap gia dinh, qué An Giang, song va lam viéc 5 nim ¢ Binh Duong i giai vé
mong doi V& ngudi hd tro cling gidi tinh véi minh: “Téi cho rang, nguoi hé tro minh trong cac van dé lién quan dén
sinh san nén 1a phy niz, vi ciing 1a phy niz véi nhau, chiing ta dé dang théng cam va chia sé ko, nguot lgi dan ong
khong trai qua nhing trai nghiém twong tu, nén déi khi ho khong thé hiéu hét diroc. Tham chi, ¢6 nhimng llc toi
khéng dii tu tin dé noi ra, hogc khi gap nam gidi ¢6i da cam thay e ngai”. Ciing dong quan diém, chi M.T, 27 tudi,
16p 9, qué Tra Vinh, SOng va lam viéc ¢ Binh Duong 8 nam nhin nhan tAm quan trong Ve gidi tinh ctia ngudi ho tro:
“Minh cam thdy rat can thiét khi ngieoi hé tro minh vé cac van dé lién quan dén phu nit ciing phdi 1a phu nie vi diéu
nay gitip minh cam thdy thodi mdi hon khi mé 16i. Nhiing Vén dé nhuw sinh san hay sirc khée phu niz von da khé néi,
néu phdi thao ludn véi nam gidi thi lai cang khé khdan hon. Néi chung, néu muon minh thao ludn vé cac van dé nay,
ngueoi dé nhat dinh phdi 12 phy niz thi minh méi cam thay thoai mai”.

Nhu vay, NCNNC trong nghién ctiu cia chung t6i mong doi NVXH nén 1a nguoi cling gidi tinh vai ho. Biéu
nay s& gidp NCNNC cam thay tu tin va thoai méi chia sé cac van dé SKSS ddi véi ngudi hé trg, tir d6, nang cao higu
qua can thiép cua cac hoat déng tro gidip trong CSSKSS.

3. Két luan

Nghién cau cho thy, khi doi dién cac van d& CSSKSS, NCNNC tim dén nhitng hd tro tir NVXH chiém ti I¢ thap
va uu tién lya chon ngudn lyc phi chinh thirc (chi yéu 1a ngudi than va ban be) khi giai quyet c4c véan d& SKSS.
Ngoai ra, két qua phan tich nhan dinh NCNNC mong doi NVXH la nhimg ngudi nim virng kién thic SKSS, hiéu
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duoc nhu ciu CSSKSS, ¢6 kha nang gitr bi mat va cung gici tinh. Chung toi nhan dinh viéc trién khai cac hoat dong
hd tro danh cho NCNNC trong chién lugc CSSKSS can ch trong dén cong tac dao tao bai ban kién thirc SKSS danh
cho d6i ngii NVXH nham tao sy thong hiéu nhirng van d& SKSS ma NCNNC chia sé. Ngoai ra, viéc xay dung cac
chuong trinh, dich vy CSSKSS can xuat phét tir chinh nhu cau cia NCNNC. Diéu nay khong chi gitip NVXH dua
ra cac giai phap phu hop, thiét thyc va hisu qua ma con thé hién sy ton trong ddi voi nhém cu dan nay. Bén canh do,
mdi quan hé gitra NCNNC va NVXH déng vai tro quan trong trong viéc tiép nhan cac dich vu CSSKSS, vi vay, can
trién khai nhitng mé hinh dich vu mang tinh than thién, theo d6 nhitng nguoi cung cap dich vu can tuan thu viéc giir
bi mat nhu 1a mot nguyén tic can c6 nham thiét 1ap niém tin gitta NVXH va NCNNC; tir d6, gitp NCNNC tu tin
hon khi chia sé nhitng nhu cau va vin dé SKSS ma ho dang di dién. Cudi ciing, mot diém méi ciia nghién ciu 1a
ngudi hd trg trong CSSKSS nén 1a ngudi ciing giGi tinh boi 18 SKSS vén di 1a mot cha dé mang tinh nhay cam; vi
vy, Viéc lya chon cting gidi tinh nén dugce luu ¥ trong trién khai cac hoat dong tro gidp s& khuyén khich NCNNC
cam thay manh dan trong chia sé va chi dong tim kiém su tro gidp khi can.
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