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ABSTRACT

In the context of the 4th Industrial Revolution, it’s essential for university
graduates to possess digital competencies. This requirement can only be
fulfilled if universities implements comprehensively transformation from
technology platforms to operating processes and human resources. As the
core force contributing to this transformation process of universities, faculties
also need new competencies meeting the requirements of universities 4.0.
Based on an overview of typical educator digital competency frameworks in
the world and a theoretical and practical analysis of the responsibilities of
Vietnamese lecturers, the article proposes a digital competency framework
for Vietnamese lecturers concerning 5 aspects (basic digital competencies,

teaching, scientific research, professional development, supporting learners’
digital competencies development), 12 specific competencies, 3 competency
levels, and 6 proficiency levels. Based on the proposed digital competency
framework for lecturers, higher education institutions can develop assessment
tools with specific scales to help lecturers and organizations determine
precisely their proficiency level in each group of digital competencies,
thereby proposing appropriate digital competency development programs for
lecturers at different levels. At the same time, the article also suggests some
further research directions on this topic.

1. Mé dau

Cach mang cong nghiép 4.0 (CMCN 4.0) ma trong tam 14 qué trinh chuyén ddi sé dang din ra manh mé trong
moi linh vuc cta doi séng (Deloitte Global & Global Business Coalition, 2018; Simic & Nedelko, 2019), trong d6
¢6 gido duc dai hoc (GDDPH). Gidng vién la lyc luong tru cdt cta truong dai hoc 4.0 - truong dai hoc dya trén nén
tang cong nghé hién dai, noi con nguoi diéu khién va lam viéc hiéu qua cing véi hé thdng may méc thong minh
(Miraoui, 2015). Pai hoc 4.0 doi hoi giang vién phai s¢ hitu nhitng ning luc méi, trong d6 nang lyc s6 (NLS) 1a mot
trong tam uu tién. Trong nhimg nam qua, cong tac phat trién giang vién & cac truong dai hoc da dwoc quan tim va
¢6 nhiéu bién chuyén tich cyc nhu: dao tao, bdi dudng dé nang cao trinh do chuyén mén, nang luc quan li trong nude
va nude ngoai (Pham Van Linh, 2015). Tuy nhién, phat trién NLS con 1a mot ndi dung kha m6i me trong thue té
quan li ngudn nhan lyc & cac truong dai hoc. Boi vay, dé 1am tot cong tac phét trién giang vién trong bdi canh méi,
cac co s6 GDDH va chinh giang vién can hiéu sau séc NLS la gi, khung NLS ctia giang vién can c6 nhiing ki ndng,
pham chét gi? Diéu ndy gitp cac trudng dai hoc ¢6 thé xdy dung va quan Ii cac chuong trinh dao tao, phat trién giang
vién dap mg doi hoi cia CMCN 4.0. Dong thoi, chinh giang vién ciing xac dinh rd rang trong tim nay trong hoat
dong tur dao tao va hoc tap sudt doi dé phat trién NLS ciia ¢4 nhéan ho.

Thuc té tinh hinh nghién ctru hién nay con thiéu ving nhimg céng trinh chuyén sau vé chii dé nay trong cac bbi
canh qudc gia khac nhau (dan theo Oberlinder et al., 2020). Chinh vi vy, ddy 1a mot huéng nghién ciru cap thiét, co
¥ nghia ca trén li luan va thyc t&. Bai bdo nay hudng téi cac muyc tiéu sau: (1) Lam rd dwoc khai niém NLS, khung
NLS cua giang vién; (2) Phan tich va dé xuat mot khung NLS cua giang vién dai hoc Viét Nam. Dé dat duoc myc
tiéu trén, phuong phap phan tich tdng quan tai liéu dugce str dung 13 phuong phap chinh. Trén co s¢ nghién clru tong
quan cac khung NLS tiéu biéu ciia giang vién trén thé gidi va phan tich Ii luan ciing nhu thyc tién nhiém vu clia giang
vién Viét Nam, chung t6i xay dung mdt khung NLS danh cho gidng vién cac truong dai hoc Viét Nam. Bai bao duoc
két cau v6i ba phan: Ngoai phan mé dau va két ludn, phan két qua nghién ctru duoc tong hop véi céc chit dé gom
chuyén d6i s6 trong GDPH va phat trién ning lyc giang vién trong bdi canh chuyén ddi s, NLS va khung NLS cua
nha gido duc, dé xudt khung NLS cho giang vién dai hoc Viét Nam.
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2. Két qua nghién ciru
2.1. Chuyén doi 5o trong gido duc dai hoc va phat trién nang lyc giang vién trong béi cinh chuyén dbi so

Chuyén d6i sb dong mot vai trd quan trong, 1a Xuong sdng” cua thoi ki CMCN 4.0. Chuyén d6i sb 1a qua trinh
thay ddi tong thé va toan dién phuong thire phat trién ctia xa hoi, thay ddi cach con nguoi séng va hoat dong aé co
thé dap 1 g nhung yéu cau cua thoi dai s6. Trong GDPH, theo Brooks va McCormack (2020, tr 3), chuyen doi s6
la mét chudi cac chuyen doi vé cong nghé, con nguoi, van hoa té chire sdu sdc lam cho cdc mo hinh gido dyc moi
dwoc van hanh va chuyen doi mo hinh hoat déng, dinh hwomg chién lwoc va cac gid tri t6 chirc”.

GDPH ciing ndm trong s cac linh vy chiu anh hudng ctia chuyén doi sb, phai doi mét voi nhitng thach thirc
khéc nhau do nhimg thay ddi nhanh chéng va da dang ciia moi truong (Seres et al., 2018). Nhig thay ddi nay ndm
& bay linh vuc: chu thé, mé hinh dai hoc, mé hinh 16p hoc, hoc liéu, chi phi, danh gia két qua dao tao, chung chi
(Mehaffy, 2012). T4t ca nhiing thay dbi ndy la do su phat trién ciia cong nghé sd. Tuy nhién, chuyén doi sb trong
GDDH khong chi ding lai & sy thay d6i vé cong ngh¢, d6 con 1a sy lya chon cach thirc 1am viéc méi dé c6 thé tlep
tuc cung cip cac dich vy 1y ngudi hoc lam trung tim trong bdi canh thay ddi cong nghé, canh tranh, nhu ciu va
hanh vi ctia ngu’(‘)‘i hoc.

Chuyén d6i s6 trong GDPH ciing khong thé thanh cong néu nhimg giang vién - lyc lugng nong cbt clia cac
truong dai hoc 4.0 - khong trang bi cho minh nhiing nang lwc méi dé gitp truong dai hoc thay doi kip véi doi hoi
cta bdi canh méi va trang bi nhing ki ning mdi cho ngudi hoce trong ki nguyén 4.0. Dong thoi, voi tu cach 1a mét
nguoi lao dong trong xa hdi, giang vién cung can ¢6 nang lyc 1am viéc dap mg yéu cau cua CMCN 4.0. Mot cach
tong hop, ning luc duoc hiéu 14 tong hop ciia kién thire, ki nang, thdi dé, va pham chat ciia mot ngueoi lién quan dén
cong viéc nguoi do dang thuc hién (Stone 2008; Noe, 2008).

Trude sy canh tranh ngay cang gay gat trong thoi dai CMCN 4.0, nghé day hoc ciing phai phat trién theo nhip do
cua thoi dai. Vi vay, c6 thé ké dén mét s nang luc then chbt ma giang vién trong thoi dai gido duc 4.0 can lam chi
va phat trién khong ngimg, d6 1a: Ning lyc gido duc lién quan dén linh vie chuyén mén cu thé, ning luc nghién ctru,
nang lyc thuong mai hoa cong nghé, nang lyc toan cau, nang lyc xay dung va trién khai chién Iugc cho tuong lai,
ning lyc két nbi/hop tac, nang luc thyc thi dao dirc nghé nghiép, nang luc cong nghé (N guyén Anh Thu, 2015). Trong
cac nhom ning luc ké trén, mot nhom ning luc khéng thé thiéu trong thoi dai s6 ctia nguoi lao dong néi chung va
giang vién noi riéng 1a nhém nang lyc cong nghé, hiéu rong ra 1a NLS. Vay, NLS cua giang vién 14 gi va bao gdm
nhimg yéu t6 nao? Véan dé nay s& duoc lam 16 trong nhitng phan sau ciia bai bao.

2.2. Khung néng lwc so ciia nha gido duc
2.2.1. Khai niém nang lyc s6

Phét trién NLS Ia tit yéu khach quan cho giang vién trong ki nguyén 4.0. Bai vay, lua chon mét tiép can lam xuat
phat diém dé hiéu NLS Ia gi tré nén vo cling quan trong trong viéc dinh hudng cho cac hoat dong thuc té lién quan
dén NLS.

Spante va cong su (2018) da dua ra hai cach tiép can NLS cua cac nha lam chinh sach va cac nha nghién cuu.
Trong cac cong trinh nghién ctru ma Spante va cong su (2018) téng hop, c6 thé ké t6i Gutiérrez (2011) hay Cazco
va cong su (2016) déu dinh nghia NLS la “cac gia tri, niem tin, kien thic, kha ndng va thdi dg trong viéc su- dung
cong nghé mat cach thich hop, gom mdy vi tinh cung cdc chuong trinh phan mém khdc nhau va Internet, dé c6 the
nghién cizu, tiép cdn, to chirc va sir dung thong tin dé tqo ra tri thic” (dan theo Spante et al., 2018, tr 8). Bén canh
do, dinh nghia “NLS” do Uy ban chau Au duoc xem Ia tiéu biéu cua tiép can chinh sach. Cu thé, “NLS lién quan dén
viéc sir dung hop I va ti tin cong nghé xa hai thong tin trong 1am viéc, gidi tri va truyen thong. Nén tang ciia NLS
la cde ki ndng co ban vé cdng nghé thdng tin va truyén thong, gom: viéc si dung mdy vi tinh dé phuc héi, danh gid,
luu triF, tao ra, trinh bay va trao doi théng tin, dé truyén thdng va tham gia trong cac mang ludi hop tac qua Internet”
(Euro Commission, 2006).

C6 thé thay, ca dinh nghia trong céc vin ban chinh sach hay trong cac nghién ctru déu dé cap dén nhiing yéu to
chinh ciia NLS 1a: (1) kha nang ctia mét chii thé trong viéc st dung cong cu/cong nghé thong tin va truyén thong;
(2) lién quan dén qua trinh xu If di licu, thong tin va Internet; (3) nhitng muc dich ma NLS huéng den (giai quyét
van dé, tao ra tri thic, dép ung yéu cau cua cong Viéc, gidi tr, truyén thong, hop tac); (4) su tuong tac vé trach nhiém
trong moi truong s6. Nhu vy, khai niém “NLS” tir tiép can chinh sach hay nghién ciru du duoc dién dat khac nhau
nhung ¢6 y nghia bé trg cho nhau chir khdng thé hién su chénh léch nhiéu vé noi dung.

Trong mét nghién ciu tong quan khac, Oberlander va cong su (2020) goi y hai pham vi tiép can véi thuat ngix
NLS. O pham vi rong bao quéat moi linh vyc cua x& hoi s6 hién nay, NLS duoc hiéu 1a “viéc sir dung t tin, hop I,
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va sang tgo cong nghé thdng tin va truyen théng dé dat duwot nhing muc tiéu lién quan dén cong viéc, kha nang tim
vigc lam, hoc tap, giai tri, sy hoa nhap/tham gia vao xa hgi” (dan theo Oberlander et al., 2020, tr 3). O mirc do cu
thé, mot s tac gia cho rang can tlep can NLS tir cau tric ciia ning luc v6i nhitng thanh t co ban 1a kién thie, ki
ning, thai do, kha nang, va cac pham chat khéc (dan theo Spante et al., 2018).

Trén co s tong quan cac cach tiép can tidu biéu, nghién ciru ndy tich hop mot cach hiéu vé NLS trong cong viéc
1am co s& cho viée xac dinh mot tiép can pho hop vé khung NLS cho giang vién. Cu thé, NLS Ia hé thong kién thue,
ki nang, thdi dé va cac pham chat khéc gitp cac c& nhan ¢ thé sir dung cong cu sé dé 1am viéc hiéu qud va thanh
cong (tham khao c6 diéu chinh tir Oberlander va cong su, 2020). Khai ni¢m “cong cu s6” & day 1a mot khai niém
rong, bao gdm moi loai hinh cdng nghé thong tin va truyén thong s6 (lién quan dén cac thiét bi va tng dung duoc sir
dung trong cong viéc hi¢n tai va tuong lai); cung nhu méi truong s6 két ndi van vat (Internet of things). Khai niém
NLS nay s& duoc sir dung 1am nén tang dé xay dung va phan tich chi tiét khung ning luc cua giang vién dai hoc &
c4c phan sau.

2.2.2. Nang lyee 56 va khung nang lic s6 ciia nha gido duc

Tir dinh nghfa vé NLS néu trén, NLS cua céc nha gido duc diroc hiéu 1 hé thang kién thikc, ki nang, théi dg va
cac pham chat khéc gitp nha gido duc c6 thé sir dung cong cu so de lam vi¢c hi¢u qua va thanh cong. Nha gido duc
& day duoc hiéu 1a nhimg ngudi day trong cac co s& glao duc céc cap. NLS nay can gén chat véi dic trung cong viéc
cua nha gi4o duc 1a giang day, nghién ctu, phét trién ca nhan va phét trién nguoi hoc, quan 1i va phat trién cac noi
dung chuyén mén,. ..

Khung NLS cuia nha gi&o duc 1a mét hé théng cdc linh viec va cdp dg thanh thao yéu cau trong timg linh viee dé
do lwong/danh gid va phat trién NLS cia nha gido duc (tong hop cé didu chinh tir Karsenti va cong su, 2020).

Nam 2017, Vién Cong nghé Giao duc va Pao tao gido vién (The National Institute of Educational Technologies
and Teacher Training (INTEF)) thuoc Bo Gido duc, Van hod, va Thé thao cua Chinh phii Tay Ban Nha da cong bd
khung NLS chung cho GV gom 5 linh vuc/khia canh va 20 ning luc cu thé (INTEF, 2017). Cung nim, Uy ban chau
Au (Euro Commission) ban hanh khung NLS cho cac nha gido duc véi 6 linh vyc va 22 ning luc cu thé (Euro
Commission, 2017).

C6 thé thy, khung NLS chung cho GV do INTEF cdng bé da bao quat nhing linh vyre co ban lién quan dén
NLS. Trong khi d6, khung NLS cho nha gido duc ciia Uy ban chau Au tap trung vao NLS trong cac cong viéc cua
nha gido nhu lam viéc véi nguoi hoc, giang day va danh gia viéc hoc tap, phat trién chuyén mén. Tuy nhién, khung
NLS ciia Uy ban chau Au danh cho nha giao duc & moi cap hoc. Do dé, khung nay tap trung chu yeu vao cong viéc
giang day cua nha gido duc, chua dé cap dén nhitng nhiém vy trong tam riéng cua nha gido duc ¢ timg cap, vi du nhu
giang vién ¢ dai hoc c6 nhiém vu nghién cau khoa hoc.

Cho dén nay, chua nhiéu tac gia xay dung khung NLS cho riéng vi tri cong viéc caa nha gigo duc. Chinh vi vay,
nhiéu tc gia da st dung khung NLS cho nha gido duc cua Uy ban chau Au lam cong cu cho nghién ctu va danh gia
khung NLS cho cac ddi twong dang giang day trong nganh Giéo duc. Vi du: Cabero-Almenara va cong su (2021) da
&p dung khung nay dé nghién cu NLS cua 2180 giang vién dai hoc ¢ Tay Ban Nha; Ghomi & Redecker (2019) dua
trén khung NLS nay da phat trién mot cong cu tw danh gia NLS va thich tng cong cu nay véi 335 GV ¢ Diic.

Trong nghién ctu ndy, nhom tac gia nd luc tich hop cac khia canh hop Ii nhat cia b NLS néi chung va khung
NLS cua nha gido duc néu trén dé dé xuat dugc mot khung NLS phu hop véi giang vién Viét Nam.

2.3. Dé xuiit khung néng lic s6 ciia giang vién Viét Nam

Diéu 55 caa Luat GDPH 2018 quy dinh cac nhiém vu cua giang vién, bao gom giang day, nghién ctu, hoc tap
bdi dudng nang cao trinh do chuyén mon, nghiép vu, I luan chinh tri, ton trong nguoi hoc, tham gia céc cong tac
khac,... (Quéc hoi, 2018). Can cir vao cac quy dinh nay, chiing ti tong hop céc nhém cong viéc co ban cua giang
vién gém: 1. Giang day; 2. Nghién ctu khoa hoc; 3. Phat trién chuy@n mon; 4. Gop phan phat trién nguoi hoc;
5. C4c cong viéc khéc (vi du: tham gia cong téc quan Ii, cong tac ciia cac to chic chinh tri - XA hoi trong co s¢ dao
tao dai hoc ctia minh,...).

Khi xay dung khung NLS cho gidng vién, chung t6i dya trén cic nhom cong viée co ban ciia giang vién va ké
thira nhiing diém pht hop tir cac khung NLS cho nha gido duc ctia INTEF (2017) va Uy ban chau Au (2017).

Pé thyc hién dugce céc nhiém vu duoc yeu cau, giang vién can c6 nhidu ning lyc khac nhau trong d6 c6 NLS.
Vi trai nghiém c4 nhan vé cong viée giang vién, chiing toi xéc dinh NLS tap trung vao bon ‘nhém nhiém vu dau tién
trong cac nhom nhiém vu co ban cua giang vién néu trén. Boi 1€, d6 1a cac nhiém vy thiét yeu doi hoi giang vién can
¢6 NLS ndi 1én ¢ mirc nhét dinh dé hoan thanh tét cong viée. Vi nhom nhiém vu thi tu vé gop phan phat trién nguoi
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hoc, chiing i chiét xuat riéng ndi dung Phat trién NLS ciia nguoi hoc 1am trong tim trong khung NLS nay dé dam
bao dung gidi han nghién ciru.

Cu thé, chung t6i dé xuét mot khung NLS ciia giang vién Viét Nam nhu sau (hinh 1).

. Trong mo hinh trén, nhom NLS
ng%n tang 1a’ nhing nang ll:IC’thiét yeu 2.1. Str dung cong nghé sd dé tim kigm,
can c6 dé giup ich cho tat ca cac thu thap théng tin hiéu qué
nhom NLS con lai ctia giang vién.

Nhom NLS vé giang day dugc
phét trién theo quy trinh giang day
cta giang vién. Cu thé, & khau chuan
bi giang day la Nang lyc Iya chon,
sang tao va quan li cac ngudn luc sb
trong chuan bi giang day (1.1). Nang
lyc nay bao gébm: (1.1.1) Lua chon
ngudn luc s dé chudn bi ndi dung
day, phuong phap day va phuong
phap danh gid nham ting kha ning ca
thé hod cac hoat dong day hoc giup
ca nhan nguoi hoc phat trién tot hon;
(1.1.2) Séng tao va didu chinh cac
ngudn Iyc s6; (1.1.3.) Quan li va chia
sé ngudn lyc s.

O khau trién khai giang day, NLS
can thiét 1a Trién khai, str dung cong
nghé sb trong giang day (1.2), ning
lyc nay bao gém: (1.2.1) Trién khai
cong nghé so trong viée giang day;
(1.2.2) Str dung cong nghé/dich vu sb
nham ting co hdi twong tic véi ngudi
hoc ngoai gid hoc dé ho tro va huéng dan ngudi hoc; (1.2.3.) Tao diéu kién cho nguoi hoc tu hoc va hoc tap hop tac
thong qua cong nghé so.

O khéu kiém tra, danh gi4, nang luc Str dung cong nghé : sO trong kiém tra, danh gia (1.3) bao gdm cac ning lyc
cu thé: (1.3.1) Phuong phap danh gia: sir dung cong nghé s6 dé tang cuong sy da dang, phit hop cua cac hinh thirc
danh gia thuong xuyén va cudi ki; (1.3.2) Phén tich bang chimg: Tao ra, ya chon, phén tich, danh gia cac bang chimg
s6 vé hoat dong va sy tién bo cua nguoi hoc; (1.3.3) Phan hoi va lap ké hoach cai tién: st dung cong nghé s6 aé cung
cap phan hoi kip thoi va phit hop véi ngudi hoe nham hd tro nguoi hoe ra quyét dinh cai tién viéc hoc.

Nhom NLS thir hai v& nghién ciru khoa hoc dugc phat trién dya vao tién trinh thuc hién hoat dong nghién ciru
khoa hoc. Trong qua trinh ndy, giang vién can c6 nang lyc str dung cong nghé va cac dich vu s hiéu qua dé tim kiém
thong tin tir cac co so dit liéu nghién ctru da duoc so hoa va tir Internet, thu thap dit li€u (vi du: bang hdi online, thu
th@p dir liéu tir cac website va img dung s hod,...) (2.1); Xt li va quan li dit liéu va két qua nghién ctru trong céc
{mg dung truc tuyén (2. 2) Chia s¢, quan li két qua nghién ctru an toan, phi hop trong méi truong s0 (2.3).

Nhom NLS thir ba vé phét trién chuyén mon tap trung vao kha ning sir dung cong nghé s6 dé hoc tap, truyén
thong, hop tac nham lién tuc nng cao ning lyc chuyén mon va cac ning lyc can thiét khac. Pé nang cao nang luc
chuyén moén, giang vién can st dung cong nghé s6 dé truyén thong hiéu qua véi cac bén lién quan vé céc van dé
chuyén moén nhu: Xay dung mon hoc/chuong trinh dao tao, giang day, nghién ctru khoa hoc, hd tro nguoi hoc (3.1);
Hop tic chuyén mén théng qua viéc tham gia vao céc cong dong hoc thuat hodc quan li chuyén mon cia minh (3.2).

Nhom nang lyc thir tw vé hd trg phat trién NLS ciia nguoi hoe quan tim dén viée giang vién dong gop vao viéc
trang bi cho ngudi hoc NLS khong chi phuc vu muc dich hoc tip mot hoc phan x4c dinh ma rong hon 1a hoa nhéap
duoc vao xa hoi s6 mot cach chu dong, ¢6 trach nhiém, sang tao, an toan va hiéu qua. Cu the nhom nang lyc nay
gdm: (4.1) Hudng dan va tao dleu kién dé nguoi hoc tiép can duogc cac ngudn luc s0 thiét yéu va mé rong phuc vu
viéc hoc tap va hoa nhap xa hoi t6t: (4.2) Tich hop céc yéu cau sir dung cong nghé s6 ¢0 trach nhiém va an toan vao

quan ly dit liéu hleu qua
2.3. Str dung céng cu s dé chia sg,
quan ly k&t qua nghién ctu an toan, pht hop

2. Nghién ctru khoa hoc

Hinh 1. Khung NLS ciia gidng vién Viét Nam (nguon: tdc gid dé xudt)
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cac hoat dong day-hoc dé tao diéu kién cho nguoi hoc chu dong truyén thong, sang tao noi dung, giai quyét vén dé
clia mon hoc va ngoai mon hoc.

C6 thé thdy, cac NLS ciia giang vién trong hinh 1 déu phan anh dugc hé thong kién thure, ki ning, thai do thiét
yéu lién quan dén NLS ma Uy ban chau Au da dua ra (2006). Cu thé: (1) Dé s hitu dugc 4 nhém NLS theo cong
viéc va NLS nén tang, giang vién can ¢ kién thirc vé ban chat, vai trd, co hoi clia cong nghé xa hoi thong tin trong
doi séng hang ngay va cong viéc cua cac ca nhan; (2) Cac nhom NLS 1 - 4 da phan anh nhimg ki nang so thiét yéu
cua giang vién gom tim kiém, thu thap va xtr 1i thong tin; sir dung thong tin mot cach hé thong va ¢6 phan bién; danh
gia sur lién quan va khac biét giita cai thyuc va cai 4o; sir dung cac cong cu nham tao ra, trinh bay va hiéu thong tin
phtre hop; kha nang tim kiém, danh gia va sir dung céc dich vu trén Internet; sr dung céc cong ngh¢ thong tin xa hoi
dé hd tro tu duy phan bién, sang tao va dbi mai; (3) NLS yéu cau mot thai d§ suy nghi can trong, c6 phé phan cac
thong tin hién co; sir dung c6 trach nhiém cac phuong tién truyén thong twong tac; gan bo trong cac cong dong va
mang ludi voi cac muc dich chuyén mon, xa hoi va van hoa.

Nhu vy, cac linh vuc/khia canh trong khung NLS cho giang vién dugc dé xuét & trén da thé hién duoc dic trung
cong viée cua giang vién Viét Nam va hé thong kién thire/ki nang/thai do thiét yéu trong NLS. Dé c6 thé do ludng
mttc d6 thanh thao ciia timg nhom NLS cua giang vién, chiing t6i dé xuét thang danh gia 3 bac, 6 muc do trén co so
ké thira va tich hop céc thang danh gia ctia INTEF (2017) va Uy ban chiu Au (2017).

Bang 1. Thang danh gia muec d thanh thao cdac NLS cua giang vién
Béc ning luc Mire d thanh thao Md ta mike d thanh thgno~ _
Al L}a_ ng_uc‘yi it khi tiep >§L’1c VGi €Ong cu S0; ¢an sy hudng dan, ho tro cua ngudi khac dé
Cobéan cai thién NLS caa minh.
(Foundation) A2 La ngudi ¢6 kha ning tu ch khi sir dung céc cong cu s6 nhat dinh. Khi ¢ sy ho tro
va truyen cam hang phu hop sé gitp ho nang cao NLS ciia minh.
La ngudi ¢o kha ning sir dung va thir nghiém cac cong cu s6 cho mot so muyc dich,
) Bl no lyc dé xdc dinh giai phap so nao thich hop nhat trong dieu ki¢n nao; ¢d the giai
Trung cap quyét nhitng van dé don gian; tu phét trién dugc NLS cua ban than.
(Intermediate) Languoi ¢ kha ning sirdung mot so cdng cy so mot cach ty tin, sang tao, co phé phan
B2 d¢ phuc vu cho cac hoat dong chuyén mon; tu phat trién dugc NLS phu hop vei nhu
cau cua minh; giai quyét tot cac van dé gap phai lién quan dén méi truong so.
La nguoi co khgi nang st dung dugc mot I‘oat céc giai phép so linh hoat, tqan dién ya
C1 hiéu qua; c6 thé dan dat/lanh dao va truyeén cam hirng cho nguoi khac dé phét trién
NLS cua ho.
La ngudi ¢ kha nang thich ting nhu cau cua minh véi vige phat trien NLS clia nguoi
khac trong boi canh phiic hop; tién phong dit ra cac van de cua thuc t€ so trong giao
duc duong thoi, lanh dao qua trinh doi mdi, 1a tim guong cho nhimng nguoi ¢ bac
nang luc thap hon.

Trong bang 1, cac mirc d9 co ban 1a danh cho ngudi bt d?iu va timg budc kham pha cdc cong cu s6 phuc vu cong
viéc cta minh. Mirc d6 B1 thé hién kha nang tich hop giita van dé can giai quyet voi cong cu s6 nén lya chon. O
muc do B2, giang vién thé hién sy thanh thao cia mot chuyén gia voi mot so loai cong cu s6 nhat dinh. O bac cao
nhét, giang vién khong chi c6 kha nang lam chu cong cu s6 ma con ¢6 thé lanh dao va di dau doi mai viée st dung
cong cu sd ciia mot nhom/td chire.

Trén co s khung NLS cuia giang vién (hinh 1) va thang d4nh gia mirc d6 thanh thao (bang 1) dugc dé xuét &
trén, cac co s¢ GDDH c6 thé xdy dung cong cu danh gid v6i thang diém cu thé gitip cho ca nhan gidng vién va to
chiic c6 thé biét chinh xac mitc do thanh thao timg nhom NLS cta minh. Tir d6, ho ¢6 thé dé ra chuong trinh phat
trién NLS phi hop cho giang vién ¢ cc trinh d6 khac nhau va theo céc yéu cau, toc do, bbi canh va nguon luc phat
trién cua to chire va qudc gia khac nhau.

3. Kétluan

Trong bdi canh cé thé giéi dang budc vao ki nguyén 4.0, cac co so GDDH khong thé dimg ng0a1 xu thé d6. Giang
vién dai hoc budc phai lam chu nhimg nang luc méi dé c6 thé dao tao duge ngudi hoc va phat trién cong viée trong
ki nguyén 4.0. Trong d6, NLS 1a mot trong nhiing ning luc khong thé thiéu trong CMCN 4.0. Bai bao da phan tich
tong quan vé NLS va khung NLS ctia nha gido duc. Trén co s¢ nhimg ndi dung cong vide co ban, nhimg tiéu chuan
vé ning lyc chuyén mon nghiép vu cta giang vién va ké thira nhimg diém pht hop ctia khung NLS cho nha gido duc
trén thé gidi, ching t6i da nghién ciru dé xuét khung NLS cho cac giang vién Viét Nam, bao gdm 5 linh vuc, 12 ning
luc cu thé, 3 bac nang luc, 6 mic d thanh thao. Khung NLS nay s¢€ 1a can cu dé cac co s GDPH st dung trong
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cong tac phat trién giang vién. Dong thoi, cac giang vién ciing c¢6 thé tham chiéu vao khung ning luc nay dé xay
dung 19 trinh ty dao tao, hoc tap sudt doi dé nang cao NLS ctia ca nhan ho.

Mot diém han ché ctia nghién cuu 1a chua thye hién dugce khao sat thuc té dé minh hoa cho cac phan tich va két
qua tong hop vé mit 1i luan. Didu nay 1a mot goi m& kha thi cho cac cong trinh nghién ctru ké tiép theo hudng nghién
ctru thue nghiém vé chu dé nay.

Loi cAm on: T dc gid ccgm on sy tai tro cua Truong Dai hoc Khoa hoc Xa hoi va Nhan van - Pai hoc Quéc gia
Ha Noi qua de tai ma so: CS.2023.02.
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