Tap chi Gido duc (2025), 25(1), 7-12 ISSN: 2354-0753

XU HUONG CONG BO NGHIEN CUU VE HIEU QUA HOAT PONG
CUA THU VIEN TRONG TRUONG DPAI HOC TAI CAC NUGC MOI NOI
KHU VUC CHAU A: PHAN TiCH THU MUC TU CO SO DU LIEU SCOPUS

Truong Pai hoc Khoa hoc Xa héi va Nhan van - Dai hoc Quéc gia Ha Noi

Dao Thi Uyén Email: uyensinhussh@gmail.com

Article history ABSTRACT

Received: 29/9/2024 University libraries are an integral component of higher education

Accepted: 07/11/2024 institutions, greatly contributing to the success of scientific research, teaching

Published: 05/01/2025 and learning. This study fully demonstrates the publication situation of
research on the performance of university libraries in a number of emerging

Keywords countries in Asia, including Vietnam. Mining the data source from the Scopus

University library, academic database and using \VOSviewer bibliographic analysis software for analyzing,

library, efficiency, research, evaluating and reviewing the international publication on university library

Scopus efficiency. The research identifies research trends that focus on
personalization for librarians as well as users, the establishment of selective
service frameworks to promote the quality of library services. It is noteworthy
that international scientific publications in Vietnam are still modest. As a
result, the author provides an overview of as well as lessons learnt from
countries with many international publications on university libraries. The
article not only offers valuable insights but also suggests strategic directions
to enhance the role and efficiency of university libraries in emerging
countries, particularly Vietnam.

1. Mé dau

Thu vién va hé théng hoc liéu dong vai tro then chét trong viéc nang cao chat lugng dao tao dai hoc, vi chiing
dam nhiém chirc niing to chire, quan li va cung cAp tai nguyén thong tin nham dap mg nhu cau hoc tap, nghién ctru
va phat trién tri thirc. Theo quy dinh tai Luét Thu vién 2019, thu vién dai hoc ¢6 nhiém vu tap hop va chia sé tai liéu
hoc thuat, dong gop vao qua trinh xay dung kién thirc, phét trién ki nang va pham chit cho ngudi sir dung (Qudc héi,
2019). Theo Quyét dinh sé 65/2007/QD-BGDDT, tiéu chuin 9 yéu cau cac thu vién dai hoc phai cung cp day du
tai lidu tiéng Viét va tiéng nudc ngoai ciing nhu thu vién dién tir dé hd tro hiéu qua cho hoat dong giang day va
nghién ctru (B GD-DT, 2007). B6i canh d6i méi gido duc doi hoi cac co so gido duc dai hoc khong chi ¢im bao
chat lugng dao tao ma con phai xac dinh rd myc tiéu va chuén dau ra ciia mdi chuong trinh. Dé hién thuc hoa muc
tiéu nay, Thong tu s6 17/2021/TT-BGDDT di ban hanh céc tiéu chuin vé chuan chuong trinh dao tao va yéu cau vé
nguén hoc liéu, co s& vat chét dat chuan quéc té (B6 GD-DT, 2021).

Thu vién dai hoc hién nay khong chi don thuan 12 kho hoc liéu ma con 1a trung tdm hd tro giang vién, sinh vién
trong hoat dong tu hoc, nghién ctru va trao d6i hoc thuat. Thu vién dong vai tro quan trong trong cAu trac td chuc dai
hoc, cung cép kién thirc va hoc liéu can thiét cho cac hoat dong gido duc va nghién ctiu, gitp tao lap mdt moi trudng
hoc thuat phong phu va chét lugng. Dac biét, trong bdi canh dao tao tir xa va truc tuyén ngay cang phé bién, viéc
phat trién hoc liéu s6 da tré thanh mot yéu ciu bét bude nham dap img phuong thirc dio tao linh hoat, hién dai. Giéo
duc dai hoc ngay nay hudng dén viéc dao tao nhitng ca nhan c6 kha nang tu dinh hudng, tu hoc va xt li thong tin
hiéu qua, tao diéu kién dé ho ty tin tham gia vao thi truong lao dong toan cau. Thu vién v6i hé théng hoc liéu da dang
va céc dich vu hoc thuét 13 noi hd trg dic luc cho qua trinh nay, gop phén tao dung mdi truong hoc thuat tién tién va
nén tang nghién ctru chét luvong cao (L& Quynh Chi, 2014).

Trong bdi canh cac truong dai hoc chuyén dan sang mé hinh tu chu, thu vién cang trd thanh nhan t6 ¢t 16i trong
viée thuc day cong bd qudc té va ning cao chit luong dao tao (Nguyén Thi Thua va cong su, 2024). Bai bao nay
tong quan vé nghién ctru hiéu qua hoat dong ctia thur vién dai hoc tai mot sb qudc gia chau A, nham mang dén nhimg
kinh nghiém va giai phap thiét thuc cho cac thu vién dai hoc & Viét Nam.
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2. Két qua nghién ciru
2.1. Phwong phdp nghién ciru

Nghién ctru str dung phuong phap tric luong thu muc tim kiém tai liéu dugc cong b trén co so di liéu Scopus. Quy
trinh duoc thyc hién qua cac budc sau: (1) Xdc dinh doi tigng nghién citu: Cac cong bd khoa hoc trén Scopus vé hiéu qua
hoat dong ctia thu vién dai hoc tai cac quoc gia dang pht trién & chau A, nhim danh gia muc d6 quan tim dén chi dé nay
va tim hiéu cach thie van hanh thu vién hiéu qua. Cau héi nghién ctru chinh bao gém: Cach cac thu vién dai hoc tai cac
qudc gia ndy van hanh dé dat hiéu qua? Ho c6 4p dung nhimg sang kién hodic giai phap tir cac thu vién khac khong?;
(2) Thiét ké nghién ciru: Nghién ciru xay dung ké hoach chi tiét vé cac tir khoa, tir dong nghia, pham vi tim kiém va tiéu
chi thoi gian. Sau khi thu thap dit liéu, nghién ciru tién hanh thng ké sb luong tai liéu, ti 18 phan trim, chi s6 trich dan va
s0 luot lién két qua cac ban do va biéu do; (3) Thu thdp di liéu: Lap bai toan tim tin qua viée két hop cac toan tir: v6i “Cum
tir tim kiém™ va céc ki hiéu *, (). Bai toan dugc biéu dién dong thoi hai didu kién tim kiém: (1) thw vién truong dai hoc;
(2) lién quan dén danh gia hiéu qua, cu thé nhu sau: TITLE-ABS-KEY ((“academic librar*” OR “University Librar*” OR
“College Librar*”) AND efficiency OR achieve* OR assess* OR benchmark* OR dea OR “Data Envelopment Analysis”
OR effective* OR evaluat* OR measure* OR performan*). Viéc can nhac lya chon céc tir khoa bang ngon ngir tiéng Anh
theo tiéu chi sat nghia, hofic dong nghiia, cac tir tuong duong & viéc tim kiém duoc bao quét, khong dé sot cac tai liéu ¢o
ndi dung mong muodn. Céc tir khoa dugc dich sang tiéng Viét dé dam bao tinh bao quat va khong bo sot tai liéu lién quan.
Két qua tra v& 9.206 tai licu. Sau do, tac gia thu hep dir liéu dya trén cac tiéu chi thoi gian, ngon ngir va quoc gia nghién
cuu bao gom Indonesia, Thai Lan, Malaysia, Philippines va Viét Nam - cac qudc gia c6 diéu kién tuong dong. Cac dang
tai li€u bao gom bai bao khoa hoc va tai liéu hdi thao bang tleng Anh, xut ban chinh thire tir cac linh vue khoa hoc x3 hoi.
Két qua cudi ciing dap tmg céc tiéu chi 1a 193 tai liu; (4) Phdn tich dit ligu: Str dung phﬁn mém VOSviewer, nghién ctru
tién hanh phan tich tric luong thu muc qua cac phuong phap phéan tich dong tac gia va dong xuat hién tir khoa, qua d6 mo
hinh héa mang ludi tir khoa, chi d& nghién ctru va qudc gia nghlen ctru. Phén tich nay gitip xac dinh xu huéng nghién ciru
va mbi quan tAm v& hiéu qua thu vién dai hoc tai cac quoc gia chau A méi ndi.
2.2. Cdc thong tin co bdn thu thip tir Scopus

Sau khi thu thap va phan tich, Chung toi da trich Xuat cac thong tin co ban vé& xu huéng nghién ctru thu vién hoc
thudt va thu vién dai hoc tai cac quéc gia moi ndi & chau A trong 30 nam (1993-2023) - giai doan quan trong huéng
to1 cugc Cach mang cong nghiép 1an thé: tu. Tir dit lidu Scopus, 193 tai liéu dugc chon lgc tir cac tap chi va sach, voi
murc trich dan trung binh 8,01 lan/tai liéu. Tong s6 tac gia cho cc tai lidu la 384, trung binh gin 2 tac gia trén mdi
bai, trong d6 28 tai liéu (13,71%) dugce viét boi mot tac gia doc 1ap.

Bang 1. Thong tin chinh cua dir liéu

MO0 ta Két qua

Khoang thoi gian 1993-2023
Ngudn (Sources) (Tap chi, sach,...) 193
Tai liéu (Documents) 193
Trich dan trung binh mdi tai liéu 8.01

References
Téc gia 384
Tai liéu mdt tac gia 28
Dong tic gia (Co-authors) mdi tii liéu 2
Dong tic gia qudc t& %

2.3. Két qud phan tich co sé div liéu tir Scopus

2.3.1. Xu huong cong bo nghién cuu vé hiéu qua thu vién dai hoc tai cdac nuoc Chau A theo nam
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Sau khi loc dif liéu dya trén cac tir khoa va ddi tuong nghién ciru cu thé, tong cong co 193 bai nghién ctru duoc
xuat ban, trong dé céc an pham chu yéu thude loai tap chi va sach (khong bao g0m tai liéu hoi thao hay chuong sach).
Qua qua trinh phan tich, xu huéng cong bd thé hién 15 sy gia ting dang ké vé s6 lugng bai nghién ctru trong vong 15
nam tré lai day, déc biét ké tir cot moc nam 2009. Sy gia ting manh mé& phan anh sy quan tim ngiy cang cao ciia cac
nha nghién ctru va nha quén 1i d6i voi hiéu qua hoat dong cta thu vién dai hoc trong khu vuc. biéu nay co thé 1i gidi
bing nhﬁ’ng thay ddi trong yéu cau hoc thuat va cong nghé, khi ma cac thu vién ngay cang déng vai trd quan trong
trong viéc hd trg nghién ctru, giang day va hoc tép.

Thuyec trang s6 lugng cong bd ting manh trong 5 nam tré lai ddy cho thay c6 nhiédu nd lyc dang duoc dau tu vao
viéc cai thién chat lugng dich vy, hi¢u qua van hanh va nang luc thong tin trong cac thu vién dai hoc. Day c6 thé 1a
két qua cua cac chinh sach cai cach gido duc, thic ddy dau tu co s ha ting cong nghé thong tin va gia ting nhan
thirc vé vai tro thiét yéu cta thu vién dai hoc trong hé sinh thai hoc thuat hién dai. S6 lidu cling nhin manh tim quan
trong cua thu vién nhu mét cong cu chién lugc trong hé théng gido duc tai cac quéc gia Chau A dang phat trién, khi
cac thu vién khong chi phuc vu nhu cau luu trit ma con la trung tam hd trg hoc tap, nghién ciru va trao dbi tri thc.
Viéc nang cao hidu qua hoat dong cuia thu vién dai hoc gop phan khong nho vao viéc nang cao chat lugng gido duc,
nghién ctru va dap tmg nhu cAu phat trién tri thirc ctia cong dong hoc thuét khu vire.

2.3.2. 10 nude ¢6 56 lwong bai viét cao nhat
Bang 2. Danh sach 10 me6e dan dau vé cong bé va cdc chi sé trich dan

STT Qudc gia Sobai | Tilé baiviét (%) | SO trich din | Til¢ trich din (%)
1 Malaysia 130 49 1084 57
2 Indonesia 32 12 132 7
3 Théi Lan 30 11 236 13
4 Philippines 25 9 74 4
5 Nigeria 16 6 92 5
6 Viét Nam 12 4 36 2
7 Pakistan 11 4 125 7
8 Anh 4 1 14 1
9 Australia 4 1 10 1

10 Bangladesh 3 1 84 4

Bang 2 cho thay sy khdc biét o rét trong mirc do phat tr1en va anh huong cua cac nghién ctru vé thu vién hoc
thudt gilta cac quoc gia méi ndi & chau A, voi Malaysia la quoc gia dan dau ca vé s6 lugng 14n chat lugng cong bb.
Su thong tri cia Malaysia trong linh vuc nay thé hién mot chién lugc nghién ctru co hé thong va dau tu manh mé vao
céc tap chi khoa hoc dugc cong nhan quéc té. Malaysia khong chi thiic ddy san xuat cac cong trinh khoa hoc ma con
dam bao rang nhimg nghién ciru nay co tac dong dang ké trong cong dong quéc té, thé hién qua mirc do trich dan
cao. Diéu ny c6 thé phan 4nh mot hé sinh thai hoc thuat ning dong, noi cac nha nghién ctru ¢ diéu kién thuan loi
dé xuét ban va két néi véi mang ludi khoa hoc toan cau. Nguoc lai, cac quc gia nhu Indonesia va Thai Lan méac du
6 sb lugng cong bb dang ke nhung khong dat duge mire d6 anh hudng tuong tu. Diéu nay cho thiy ring sd luong
cong bo khong phai 1a yéu t6 duy nhat quyét dinh tam anh huong ctia nghién ciru; chat luong ndi dung va sur lién két
quoc te dong vai tro then chédt trong viée - néng cao uy tin hoc thuat. Cac nghién ctru tir Thai Lan va Pakistan, du it
hon vé sb luong, nhung lai co ti 1€ trich dan cao hon, goi ¥ ring cac quoc gia ndy dang tap trung vao cac nghién clru
c0 tinh dot pha hodc nhiing van d& mang tinh img dung cao, dap tmg tot nhu ciu ciia cong dong hoc thuat quéc té.

Su hién dién cta cac qudc gia nhu Anh va Australia trong bang nay phan anh sy két ni Xuyén bién gioi thong
qua hop tac nghlen ctru. Day 1a mot yéu tb quan trong gilip ting cuong muc d6 cong nhan qudc té va mé rong mang
lu6i trich dan, nhat Ia trong bdi canh cac qudc gia dang phat trién can co thém sirc anh hudng trong linh virc khoa
hoc théng tin va thu vién. Nhing hop tac ndy c¢6 thé gitip cac nudc trong khu vire hoc hoi tir nhitng mé hinh phat
trién thu vién tién tién tir d6 nang cao chét lu:(mg va hiéu qua hoat dong nghién clru trong nude. Bang dit liéu ciing
cho théy, trong khi sb lugng cong bd 1a can thlet aé gla tang su hién dién hoc thuat, thi viéc dam bao cht lu’orng
nghién ctru va xay dung mang lui lién két quéc té 1a diéu kién tlen quyet dé tao nén anh hudng bén vimg. Cac quoc
gia nhu Malaysia d4 lam rat t6t trong viéc ndy, trd thanh hinh mau dé cac nude khac trong khu vuc hoc héi. Bidu
nay ciing goi ¥ rang cac qudc gia khac c6 thé tang cuong chién luge ciia minh bang cach dau tw vao cac nghién ctru
c6 chét luong cao, khuyén khich hop tac qudc té va xuat ban trén céc tap chi dugc cong nhan rong rii dé ting cuong
murc do anh hudng va uy tin khoa hoc trong linh vuc thu vién hoc thuét.
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2.3.3. Moi quan hé hop tdc xuyén quoc gia

Hinh 1 m6 ta mang ludi hop tac quoc té gilra cac qudc
gia, trong d6 mdi nut dai dién cho mdt quéc gia va kich
thude cua nit twong tmg v6i s6 luong 4n pham khoa hoc.
D¢ day cua cac duong két ndi giita cac nat thé hién muc do
hop tac xuyén quoc gia. Chi nhiing quc gia 6 it nhat nam
4n pham lién quan dén chu de nghién ciru méi xuét hién
trong mang ludi nay. Tam qudc gia dugc liét ké trong bang
1 déu tham gia vao mang ludi ndy voi cac mbi quan hé  hop
tac khac nhau. Malaysia 6 s0 lugng a an pham 16n nhat va
duy tri hop tac n61 bt voi Nigeria va Pakistan. Trong 5 nam
gan day, cac quoc gia nhu Malaysia, Indonesia va Pakistan
c6 nhiéu 4n pham mdi dang chi y. Nhin chung, mirc d6 hop
tac gilta cac quoc gia van chua dong déu va on dinh.

viennamnew sealand thailand indonesia

5, VOSviewer

malaysia

20 iz M4 s zois a0

Hinh 1. Mang luoi hop tdc xuyén quoc gia trong
nghién ciru vé hiéu qua hoat dong thu vién tai cdc
tmong dai hoc 6 cic quoc gia méi néi 6 chau A

2.3.4. Top 10 nguon cé nhiéu cong bé nhat tai cac quoc gia méi noi chau A

Bang 3. 10 nguon tap chi cé nhiéu cong bé nhat

. Li@n
A % Loai £ ll:](’:lg Lugt ml;elfh
STT Nguon xuat ban hinh Nha xuat ban Pham vi i trLch tréng
< dan L
liéu nghién
ciru
Faculty of
Malaysian Journal of Computer Library and
1 Library and Information Tap chi | Science and Information 29 262 181
Science Information Sciences
Technology
University of
Library Philosophy and ., | Science and Information
2 Practice Tap chi Technology and Library 24 & %
Beijing
International Information , | Taylorand Information
3 and Library Review Tap chi Francis Ltd and Library 14 144 74
: . . Information
4 Library Management Tap chi | Emerald Insight and Library 12 111 133
. . . Emerald Information
5 Library Review Séch publishing and Library 6 128 129
Computer
. Korea Institute of | Science
Journal of Information Science and Information
6 Science Theory and Tap chi 5 6 22
. Technology Systems
Practice - X .
Information Social Sciences
Library
Library &
7 Electronic Library Séch Elsevier Inc. Information 4 70 88
Science
8 Information Development | Tapchi | SAGE Library & 4 37 79
Information
. . ., | Emerald Library Hi
9 Library Hi Tech News Tap chi publishing Tech 4 19 14
Journal of Academic . . Academic
10 Librarianship Tap chi | Elsevier Librarianship 3 68 46
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Bang 3 cung cép c4i nhin sau sic vé cac ngudn tap chi hang dau trong linh vuc thu vién va thong tin, déc biét cho
thdy sw ndi bat ciia “Malaysian Journal of Library and Information Science” voi s6 lugng cong b va trich dan cao
nhat. Diéu nay phan anh chlen luge phat trién manh mé cua Malaysia trong nghién ctru thu vién hoc thudt, két hop
véi hop tac qudc té, giup qudc gia ndy dan dau trong khu vire chau A vé linh vuc nay. Su hién dién cuia cac tap chi
nhu “Library Philosophy and Practice” va “International Information and Library Review” cho thay su da dang trong
cach tiép can nghién ciru, tir Ii thuyét dén cac truong hop cu thé, tuy chua dat mirc anh huong cao nhu “Malaysian
Journal of Library and Information Science”. Bén canh d6, cac tap chi chuyén vé& cong nghé nhu “Journal of
Information Science Theory and Practice” va “Library Hi Tech News” phan 4nh xu huéng tich hop cong nghé va s0
hoa vao hoat dong thu vién dé dap ing nhu cau ngay cang cao vé trai nghiém nguoi dung. Cac tap chi nhu “Library
Management” va “Library Review”, du ¢6 it cong bd hon, lai c6 sb trich dan cao, cho thiy tinh tmg dung cua cac
nghién ctru vé quan 1i va dich vu thu vién. Nhin chung, bang 3 cho thdy mot “bic tranh da ChlA ” vé sy phat trién
cta nghién ctru thu vién hoc thuat, khang dinh vi tri cuia Malaysia trong linh vuc nay va cung cap mo hinh phat trién
ma cac qubc gia khac c6 thé hoc hoi nhdm nang cao chét lugng nghién cru va hiéu qua hoat dong thu vién trong hé
thong gido duc.

2.3.5. Tdc gid c6 s6 heong xudt ban nhiéu nhdt
Bang 4. 10 tdc gid cé s6 heong xudt ban nhiéu nhat

T Tén Sé_ So t~rich Trl’c,h dan T Tén Sé_ So t~r1’ch Tric,h dan
tacgia | bai dan lién két manh taicgia | bai dan lién két manh
1 | Ruamsuk | 13 92 1067 6 Bello 6 25 430
2 Masrek 10 118 2274 7 Mansor 6 25 430
3 Kassim 8 62 368 8 Karim 6 99 351
4 Abrzah 7 99 914 9 Kiran 4 27 515
5 Khan 6 78 1635 10 | Zainab 4 35 317

Béng 4 cho thiy, cac tic gia hang dau trong linh vuc nghién ctru thu vién hoc thuat cht yéu dén tir cac qudc gia
chau A méi ndi, dic biét 1a Malaysia - noi c6 sy dau tw manh mé vao hé thong thu vién va nghién ctru thong tin. Cac
tac gia nhu Masrek va Kassim dong gop dang ké vao linh vyc nay vé6i s6 lugng bai viét va trich din cao, phan 4nh
anh huong ciia Malaysia trong nghién ciru thu vién hoc thuat. Chii d& nghién ctru ctia ho tap trung vao viéc cai thién
hiéu qua hoat dong thu vién, ing dung cong nghé hién dai nhu tri tué nhan tao va danh gia chat lugng dich vu thu
vién dé dap ung tdt hon nhu cau cua nguoi dung. Trich dan lién két manh cta céc tic gia nhu Masrek va Khan ciing
cho thay moi quan hé hop tac quéc té sau rong, cho phep ho chia s¢ kién thirc va phat trlen cac mo hinh thu vién
chuan quoc té. Didu nay khong chi giap nang cao chét lugng gido duc dai hoc tai cic quic gia dang phat trién ma
con thic day céc tiéu chuan nghién ciru toan cau L trong linh vyc thu vién hoc thuat. Malaysia voi vai tro dan dau da
cung cip mot md hinh dang hoc héi cho cac qudc gia khac trong khu vuc, thé hién qua mirc d anh huong va tam
voc ciia cac cong bd khoa hoc qudc té trong linh virc nay.

2.3.6. Phdn tich dong xudt hién tir khéa
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Hinh 6. Mang ludi biéu dién cic cong bé c6 dong xudt hién tir khéa va méi lién hé giita cdc tir khéa
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Pé lam sang to cac xu hudng nghién ciru trong linh vyc thu vién hoc thudt, bai nghién ctru da sir dung phan mém
VOSviewer nham tryc quan hoa moi quan hé gitra cac tir khoa theo thoi gian, thong qua phuong phap phén tich dong
xuat hién. Chi nhimg tir khoa xuét hién i thiéu 10 1an méi dwoc dura vao phén tich. Két qua cho thdy, chi dé vé
“Thu vién hoc thudt” (Academic Library) c6 lién két mat thiét véi cac linh vire nhu “Thur vién dai hoc” (University
Library), “Chét luong dich vu” (Service Quality), “Thu thu” (Librarians) va “Thu vién s6” (Digital Library). Dac
biét, trong 5 nam gan day, cac chu dé méi ndi nhu Thu vién s0, Hiu qua cong viéc (Job Performance), Nang luc
thong tin (Information Literacy) va Kho luu trit t chirc (Institutional Repositories) dang thu hut sy quan tim nghién
ctru dang ké. Mang luéi xu huéng nghién ciru cho thdy céc van dé xoay quanh thu vién s, nang lyc thong tin, to
chuc va luu trit dit ligu, chat luong dich vu, cung hi€u qua cong viée trong nganh thu vién ngdy cang dugc chu trong.
Nhitng dir liéu nay cung cip goc nhin toan dién Ve xu hudéng nghién ctru trong céc van dé lién quan dén hiéu qua
hoat dong thu vién, ddc bi€t trong bdi canh cac quoc gia dang phat trién tai chau A.

3. Két lugn

Bai viét dd cung cap tong quan vé xu hudng cong b6 qudc té trong linh virc thu vién dai hoc, dia trén dit liéu
Scopus trong 30 nam qua - mdt giai doan danh dau cudc cach mang thong tin. Cac nghién ciru nhan manh vai tro ¢t
161 ctia yéu to con ngudi va cong nghé trong viée nang cao chét luong dich vu thu vién, nhu tu van hd so hoc thuat,
xdy dung co so dit liu c4 nhan hoa va tng dung Al trong hoi dap va quan li tai nguyén so (Zainal et al., 2023; Sa'Ari
etal., 2023). bac bi¢t, viéc xay dung khong gian thu vién hién dai, c6 kha nang cung cép dich vu da dang, da tao nén
mbi trudng hoc thuat tich cyc va thu hit ngudi ding dén thu vién dé hoc tip va nghién ctru (Okunlaya et al., 2022).
Cac nghién ctru trén Scopus dura ra nhimg kinh nghiém quy bau cho thu vién dai hoc Viét Nam, khuyén khich dau
tu vao nhan sy chit luong, két nbi ngudi ding va ap dung cong nghé tién tién nhim d4p tmg nhu cau ngudi ding.
Du Viét Nam da c6 nhirng chinh sach phat tn'én thu vién dai hoc, viéc nghién ctru sau rong hon va mo rong dong
gbp vao cong dong khoa hoc qudc té 14 diéu can thiét. Nghién ctru nay hi vong cung cap thong tin htru ich v€ cac mod
hinh va phuong phép ning cao hiéu qué cta thu vién dai hoc, dic biét 1a trong bbi canh phat trién cua cac co sé nhu
Truong Pai hoc Khoa hoc Xa héi va Nhan van - Dai hoc Quoc gia Ha Noi.

Loi cAm on: Nghién cd‘u’ndy duoc tai tro boi Truong Pai hoc Khoa hoc Xa hoi va Nhan van - Pai hoc Quéc gia
Ha Noi trong de tai md so: CS.2024.13.
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