Tap chi Gido dyc, S6 514 (Ki 2 - 11/2021), tr 47-51 ISSN: 2354-0753

CAC YEU TO ANH HUONG DEN “NANG LU'C LANH PAO CONG PONG”
CUA SINH VIEN PAI HQC QUOC GIA THANH PHO HO CHi MINH

Truong Dai hoc Khoa hoc X4 hoi va Nhén vin - Pai hoc Qudc gia Thanh phé
Dwong Minh Quang Ho6 Chi Minh
Email: duongminhquangn@hcmussh.edu.vn

Article history ABSTRACT
Received: 20/10//2021 One of the most important mission of higher education is to train individuals
Accepted: 08/11/2021 skills that they can lead different organizations in the future. This study
Published: 20/11/2021 explores personal and university environmental factors that affect students’
community leadership capacity on the basis of perception of faculty members
Keywords at Vietnam National University, Ho Chi Minh City. The study conducted a
Factors, leadership capacity, survey of 266 faculty members working in the member universities of
community leadership, Vietnam National University, Ho Chi Minh City. The research results showed
higher education that there is a statistically significant difference between students’ community
leadership capacity and personal factors of the faculty members. In addition,
the study also shows that university environmental factors have positive and
negative effects on community leadership capacity of students at the Vietnam
National University, Ho Chi Minh City.

1. Mé dau

Nghién citu ciia Kouzes va Posner (2002) di rat nhan manh tim quan trong cua viéc trang bi ki ning va ning luc
lanh dao (NLLD) cho tat ca sinh vién (SV) bi yéu cau nha lanh dao phai ddi mat véi cac van dé trong xa hoi. Phat
trién NLLD cia SV di tré thanh mot két qua dau ra ngiy cang quan trong va mong mudn khong nhing ddi véi cac
truong dai hoc ma con ca cac nha tuyén dung lao dong (Guthrie va Jones, 2012). Su gido duc va phat trién cua SV
Véi tu cach la nhitng nha 1anh dao tu lau da 1a mot muc dich trong tim & céc t6 chirc gido duc dai hoc, didu nay da
duoc chimg minh trong céc tuyén bd vé st ménh ctia nha truong véi muc dich 14 xay dung phat trién NLLD cho SV,
tang cuong su tham gia cia SV véi tu cach 1 mot cong dan c6 trach nhiém va tao ra nhiing ngudi hoc tap sudt doi
(Cress et al., 2001) va trong cac chuong trinh ciia nha trudng bao gom chuong trinh giang day va cac chuong trinh
ngoai khoa. Bén canh do, Pascarella va Terenzini (2005) chi ra rang, SV ¢6 thé nang cao NLLD trong nhiing nim
dai hoc va qua do s& nang cao ning lyc ban than, gin két cong dan, phat trién tinh cach, thanh tich hoc tap va phat
trién c4 nhan cia SV (Komives et al., 2005).

Cac nghién ctru ciing chi ra hau hét cac nghién ctru lanh dao hién nay di nhdm dén muc tiéu vao céc nha quan li
tai cac cong ty, vi vy da mang lai thong tin khong day du Ve nhlrng gi s& 1am va lam thé nao dé phat trién kha ning
lanh dao cua SV tai cac truong dai hoc. Céc nghién ctru vé chu dé nay tiép tuc phan anh mot “burc tranh” chua hoan
chinh vi thiéu nén tang 1i thuyét phu hop vai thoi dai ciing nhu thiéu 16 rang vé cac yéu td ca nhan va t6 chirc anh
hudng dén sy phat trien NLLD ctia SV (Dugan va Komives, 2007), do d6 can phai duoc tiép tuc nghién ctru dé lam
sang 6 thém nén tang 1i luan va cac yéu t anh huong dén no.

Tai Viét Nam, c6 kha nhiéu cong trinh nghién ctru vé ning luc tu duy logic, ning luc tu duy bién chimg, ning
hue nghién ciu khoa hoc nang luc tu hoc,... cho SV trong cac truong dai hoc; tuy nhién, nhing nghién cau Ve NLLD
caa SV rét han ché vé s6 lugng. Trong pham vi bai bao nay, tac gia trinh bay cac yeu t6 anh hudng dén NLLD cong
dong cia SV Pai hoc Qudc gia TP. H5 Chi Minh, bao gdm: yéu tb ca nhan va yéu t6 méi truong dai hoc tir goc nhin
cua giang vién (GV) tai Dai hoc Quéc gia TP. HO Chi Minh.

2. Két qua nghién ctru
2.1. Co 56 Ii lu@n vé néing luc linh dao céng dong ciia sinh vién

Chat lugng gido duc va mé hinh gido duc dai hoc luén 13 vin d& nhan nhiéu quan tim cia mdi qudc gia. Didu do
phu thuge khong it vao cac nha lanh dao tré - “ngudi cim 1ai” twong lai. NLLD ciia SV dai hoc 1a su tong hop va
van dung cac kién thire, ki nang va thai o vé ning luc nay ctia SV ¢6 duoc trong qua trinh hoc dai hoc théng qua
cac hoat dong trong cong dong nham dat dwoc cac muc tiéu d& ra (Phuong Thao, 2017). Trong nghién ctru ndy, tic
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gia nhan thdy NLLD cong ddng caa SV dai hoc 1a tong hop céc gia tri cong ddng dura trén sy ty danh gia cua SV vé
cac murc d6 dat duoc cua ban than thdng qua cac hoat dong dé dat duoc cac gia tri do.

Nghién ctru nay d sir dung m6 hinh thay doi xa hoi clia phat trién lanh dao dugc phét trién boi Wagner (2006)
dé danh gia NLLD cong dong cia SV - mé hinh tap trung vao trach nhiém va loi ich x3 hoi; va 1a mot quy trinh dua
trén gié tri, hop tac, co muc dich dan dén thay dbi xa hoi tich cwc. M hinh nay danh gia NLLD cong dong cua SV
qua 02 yéu té: @) Quyén cong dan (nhu sy tin tuéng vao mot qué trinh theo d6 mot ca nhén va/hodc mot nhom két
ndi voi cong dong va xa hoi mot cach co trach nhiém thong qua cac hoat dong; nhan ra rang cac thanh vién ciia cong
dong khong doc 1ap, nhung phy thude 1an nhau; cong nhén cac ca nhan va cac nhom c6 trach nhiém (101 véi phuc loi
cua ngudi khic); (2) Su thay ddi (bao gdom niém tin vao tam quan trong clia viéc tao ra mot thé gisi tot hon va mot
x4 hoi t6t hon cho chinh minh va nhimg ngudi khac; tin ring cac ¢ nhan, nhom va cong dong c6 kha ning lam viée
cting nhau dé tao ra sy thay d6i d6). Ap dung trong nghién ciru nay, mé hinh chi ra cic biéu hién ciia gia tri cong
dong vé NLLD gém khd nang bao quat va trong tac véi sy da dang cua cong dong, két ndi véi cong dong (nhur tro
thanh mot cong dan t6t 1a lam viée vi sy thay d01 tich cye thay mat nguoi khac va cong dong, khé nang thich tmg véi
moi truong va tinh huong khong ngimg phat trién, trong khi Van duy tri cac chirc ning bt 161 ciia nhom).

Ngoai ra, mot s6 nghién ctru ciing cho thiy ¢6 nhiéu yeu t6 anh huong dén NLLD cong dong cua SV dai hoc,
dién hinh nhu nghién citu Dugan va cong su (2008) cho thiy, cac yéu t6 ca nhan (gisi tinh, ching toc, ton gido, hoan
canh KT-XH,...) va moi truong dai hoc (phuong phap giang day, hinh thirc danh gia két qua hoc tap cia SV, su
nhin manh cua chwong trinh hoc, cac hoat dong doan thé SV tham gia,...) s& co anh hudng khac nhau dén NLLD
cong dong cua SV dai hoc.

2.2. Té chitc nghién ciru
2.2.1. Mdu nghién ciru

Nghién ciru nay da tién hanh khao sat 350 GV dang cong tac tai cac truong dai hoc thanh vién Pai hoc Qudc gia
TP. Ho Chi Minh va két qua hop ¢ sau khi thu vé xir Ii 14 266 GV. Trong 266 GV, ¢6 160 GV nam (chiém 60,2%) va
106 GV nit (chiém 39,8%). V& don vi cong tac, & day c6 60 GV (chiém 22,6%) Truong Pai hoc Khoa hoc Xa hoi va
Nhan vin; 49 GV (chiém 18,4%) Truong Pai hoc Khoa hoc Tu nhién; 45 GV (chiém 16,9%) Truong Pai hoc Bach
khoa; 62 GV (chiém 22,3%) Trudng Pai hoc Kinh té Lut va con lai 1a GV Truong Pai hoc Cong nghé thong tin. Ddi
voi tham nién cong tac, dudi 5 ndm c6 32 GV (12%); tir 5 dén dudi 10 nam c6 69 GV (25,9%); tir 10 dén dudi 15 nam,
15 dén dudi 20 ndm va trén 20 nim co cac gia tri lan luot 1a 71 GV (26,7%), 82 GV (30,8%) va 12 GV (4,5%).

Ngoai ra, tic gia phong van 05/266 GV dé 1am 15 mot s6 ndi dung vé NLLD cong dong cia SV Pai hoc Quéc
gia TP. H6 Chi Minh.

2.2.2. Qud trinh thu thap di liéu

Trong nghién clru nay, tac gia su dung cac phuong phap nghién ctru li luén va thuc tién dé thu thap cac dit liéu
cho viéc tong hop, phan tich, va li giai cac két qua nghién ciru. Cu thé:

Ddi véi phiéu khao sat bang bang héi, tac gia di lya chon ngau nhién 350 GV dé tién hanh phét phiéu khao sét.
Thoi gian thu thap cac phiéu khao sat tir giita thang 9/2019 dén thang 10/2019.

Ddi v6i phong van, tac gia di tién hanh phong van 05 GV - nhing ngudi timg tham gia tra 10 phiéu khao sat.
Trén co s& dong y cia GV, nghién ctru di phong van bang hinh thirc ghi 4m khoang thoi gian tir 30-45 phut cho mdi
GV véi nhimg thong tin can lam sang t6 nhimng két qua trong bang hoi khao sat. Thoi gian thuc hién phong van céc
GV trong thang 01/2020.

2.2.3. Quy udc thang do

Téc gia da st dung thang do Likert 5 mic d6 v6i 1=“Hoan toan khong dong y” dén 5=“Hoan toan dong y” dé
danh gia mic do dong y vé cac yéu td NLLD cong dong caa GV. Diém trung binh cong cao nhat véi TB = 5,00 va
thap nhat véi TB=1,00. Do dé, diém dinh lugng cua gia tri cho timg khoang trong thang do Likert 5 mirc d6 duoc
tinh nhu sau: Mirc d0 Véi gia tri=(gia tri I6n nhat - gia tri nho nhat)/ tong gia tri=(5-1)/5=0,8 tirc la khoang cach giita
cac gia tri 14 0,8. Cu thé: 1,00< Hoan toan khong dong ¥ <1,80 (GV tuyét dbi khong dong y voi ndi dung nay);
1,81<Khong dong y<2,60 (GV rét hiém khi dong ¥ v6i ndi dung nay); 2 ,61<Ddng ¥ mot phan<3,40 (GV chi déng
¥ mot phan VO’I noi dung nay) 3 41<Dong ¥<4,20 (GV thudng dong y voi ndi dung nay) va 4,21< Hoan toan dong
¥ <5,00 (GV gan nhu tuyét dbi dong y v6i ndi dung nay).

2.2.4. Phwong phap phan tich dit lieu
Tat ca dir liéu khao sat tir bang hoi, tac gia sir dung phuong phap thng ké toan hoc bang phan mém SPSS dé
phén tich cac chi s6 thong ké nhu hé s6 Beta, Sig. va cic kiém dinh t-test, ANOVA dé tra 1 cho céc cau hoi nghién
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ctru. D61 véi dit liéu thu dugc tir phong van, nghién ciru st dung phuong phép phén tich ndi dung va dbi chiéu dé bd
sung, lam sang to vén dé cho céc dit liéu dinh lugng.
2.3. Két qud nghién civu thuc tién
2.3.1. Sy khac biét co y nghia giira yéu to cd nhdn cia giang vién va nang luc lanh dao cong dong cua sinh vién
Nghién ctru da st dung kiém dinh doc 1ap t-test de kiém dinh su khéc biét co ¥ nghia gitra cac yéu tb ca nhan ciia
GV (bao gom gidi tinh, trinh d6 chuyén mén va noi tdt nghiép) va NLLD cong dong ciia SV.
Bang 1. Két qua kiém dinh doc lap t-test giita cdc yéu t6 cd nhdn ciia GV va NLLP céng dong ciia SV

FO Gia tri

Yeuto t | TBMOLO
1. Gidi tinh
N 3,65(,71)
Nam 898 3,59(,48)
2. Trinh do chuyén mén
Thac si ) 3,67(,47)
Tién si 1,273 3,58(,64)
3. Noi t6t nghiép
Trong nudc 798 3,59(,53)
Qudc té ' 3,64(,63)

Két qua bang 1 cho thdy, hau hét cac yéu tb vé gidi tinh, trinh d6 chuyén mén va noi tot nghiép cia GV tai Dai
hoc Quéc gia TP. H6 Chi Minh khong c¢6 su khéc biét co ¥ véi NLLD cong dong cia SV (p>0,05).

Ngoai ra, nhom di sir dung kiém dinh ANOVA dé kiém dinh su khéc biét c6 y nghia gitra NLLD cong dong cua
SV Dai hoc Quéc gia TP. H5 Chi Minh véi céc yéu t6 ca nhan cua GV bao gdm don vi cong tic, thim nién giang
day va chire danh nghé nghiép; két qua nhu sau:

Bang 2. Két qud kiém dinh ANOVA giita don vi cong téc ciia GV va NLLD céng dong cia SV

KHXH&NV KHTN BK KT-L CNTT
TB(DLC) TB(PLC)  TB(PLC) TB(PLC) TB(PLC)
Gié trj s
come dang 3,78(.78) 3,53(.60) 3,58(.46) 3,82(.46) 3,26(.29) 9,062 E<ACD
***p < 001
Bang 3. Két qud kiém dinh ANOVA giita tham nién giang day ciia GV va NLLP cgng dong cua SV
Du6i 1 nam 1-5 nim 5-10 nim 10-15nim  15-20 ndm Trén 20
Yéuth (A) (B) © (0) (E) nim (F) F iost-
TBPLC)  TBMOLC)  TBMLC) TBMLC) TBMLC)  TB(BLC) o
Gia tri *k
comeding  29492) 3,35(,39) 3,56(,46) 369(69)  371(60)  367(46) 3,189 E>B
**p <01
Bdng 4. Két qud kiém dinh ANOVA giiza chizc danh nghé nghiép ciia GV va NLLP céng dong cia SV
GV cao cap GV chinh
e GV (C
Yéu tb (A) (B) © F Post-hoc
TB(BLC) TB(BLC) TB(PLC)
Gié tri cong dong 3,36 (,64) 3,45 (45) 3,68 (,58) 5,840 ** C>A
**p < 01

- PGiV6i don vi cong tac: Két qua bang 2 cho thay, gia tri cong dong vé NLLD ciia SV ¢6 su khéc biét c6 ¥ nghia
véi don vi céc thay co dang cong tic (F = 9,062; p <,001). Theo d6, GV Trudng Pai hoc Cong nghé thong tin danh
gia gi tri cong ddng cua NLLD cua SV (TB=3,26, DLC=0,29) thap hon GV céc trudng dai hoc con lai trong nghién
curu nay, ngoai trir Truong Pai hoc Khoa hoc Ty nhién khong c6 khac biét.

- D6 Véi tham nién giang day: Két qua bang 3 cho thay, gi tri cong dong vé NLLD ciia SV ¢6 sy khac biét ¢6
¥ nghia voi thdm nién giang day cua GV (F=3,189; p<,01). Theo d6, GV ¢6 tham nién cong téc tr 15-20 ndm giang
day da danh gia yéu to gia tri cong dong vé NLLD cuia SV cao hon cac GV ¢6 tham nién tir 1-5 nim giang day
(TB=3,71>3,35).
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- D6i véi chire danh nghé nghiép: Két qua bang 4 cho thay, gia tri cong dong vé NLLD ciia SV ¢6 sy khac biét
¢6 ¥ nghia v6i chirc danh nghé nghiép cua GV (F=5,840; p<,01). Theo d6, két qua nghién ciru cho thiy cac GV giir
chirc danh nghé nghiép GV danh gia yéu t6 gia tri cong dong vé NLLD cua SV cao hon cac GV ¢ chirc danh nghé
nghiép 1a GV cao cap (TB=3,68>3,36).

Nhin chung, két qua nghién ctru trén cho thiy co sy khac biét ¢o ¥ nghia théng ké giira cac yeu t6 gid trj cua
NLLD cong dong cua SV Pai hoc Qudc gia TP. H6 Chi Minh véi cac yéu t6 ca nhan cia GV bao gdm don vi cong
tac, thdm nién cong téc va chirc danh nghé nghiép.

2.3.2. Moi tuong quan giira yeu 16 méi trwong dai hoc V&i nang luc lanh dao cong dong cia sinh vién

Két qua bang 5cho thay, moéi twong quan gitra cac yeu t6 moi truong dai hoc va gia tri cong dong cia NLLD ciia
SV Pai hoc Quéc gia TP. Ho Chi Minh rat cao vai 91,1% (R? =,911). Hau hét cac yéu to ciia moi truong dai hoc co
anh huong khac nhau dén yeu to gia tri cong dong cua NLLD cua SV.

Bang 5. Két qud vé moi tuong quan gitra Yéu t6 méi truong dai hoc Véi NLLD cong dong cia SV

Yéu to | Hésé Beta (B) | Hé sb Sig.
1. Phwong phdp giing day
Tuong tac GV - SV 327 ,000
SV phéan thanh cac nhém -,148 ,002
GV hb trg SV thyc hanh -,906 ,000
SV lya chon céc chi dé va bao céo 581 ,000
2. Hinh thirc dinh gta két qud hoc tap SV
Thi tric nghiém trén gidy ,019 764
Sb luwgng cong viée da thuc hién -,029 468
Tham gia phét biéu trén 16p -,125 013
Thoi lwong tham gia céc budi hoc 328 ,000
3. Sw nhdn manh ciia chwong trinh hoc
Nhan manh vao phan tich 513 ,000
Nhan manh phuong phép tong hgp hé thong -,045 467
Nhin manh vao viéc d4nh gid, phan doan -,085 ,115
Nhin manh vao tng dung -,070 173
Dép tmg ddy du cic chudn dau ra 155 ,000
Nhan manh dén viéc hinh thanh ki nang va ning luc nghé nghiép cho SV -,289 ,000
Phan bo cac tin chi bat bude va tu chon ,009 851
4. Hoat dpng doan thé SV tham gia
Hoat dong cd tinh tyr quan -,133 ,003
Hoat dong ngoai truong -,503 ,000
Hoat dong hoc thuat -,034 673
Hoat dong giao liru quéc té ,155 021
Hoat dong manh tinh quén li ,167 ,003
Hé so R binh phwong (R?) 911
Héso F 125,898***

Ddi v6i phuong phap giang day, tit ca cac thanh to ¢6 anh huong khac nhau dén yéu t6 gia tri cong dong cia
NLLD ctia SV; trong d6 c6 02 thanh t6 c6 anh huéng tich cyc nhu phuong phéap co su tuong tac gitra GV va SV
(=,327; p<, 001) va SV lya chon cac chi dé va béo cdo (=,581; p<,001); nguoc lai, 02 thanh t6 con lai c6 anh huong
am dén yéu t6 gi tri cong dong ciia NLLD, gdm phuong phap SV phan thanh cac nhom (8 = -.148; p<,01) va GV
hd tro SV thyc hanh (6=-,906; p<,001). Két qua nghién ctru cho thiy, 02/04 thanh t6 cua hinh thirc danh gia két qua
hoc tap SV; trong do 01 thanh t6 6 anh huong tich cuc (8 =,328; p<,001 cua thanh t6 thoi luong tham gia cac budi
hoc) va 01 thanh t6 ¢6 anh huong tiéu cuc (f=-,125; p<,05 ctia tham gia phat biéu trén 16p).

D4i v6i nhin manh cta chuong trinh hoc, c6 02 thanh t6 ¢6 anh hudng tich cyc 1a nhan manh vao phén tich va
dap g diy du cac chuan dau ra (=513 va ,155; p<,001 lan luot theo cdc thanh t6) va nhan manh dén viéc hinh
thanh ki ning va ning lyc nghé nghi¢p cho SV ¢ anh huong tiéu cyc dén yéu t6 gia tri nay (8 =- 289; p<, 001) Cubi
cung, nghién ¢t chi ra c6 04 thanh t0 cua yéu t hoat dong doan thé SV tham gia anh huong dén yéu t6 gi tri cong
dong ciia NLLD; trong do, ¢6 02 thanh t6 anh hudng tich cuc (8=,155 va ,167; p<,05 va ,001 lan luot cia hoat dong
giao luu quéc té va hoat dong manh tinh quan 1i) va 02 thanh t6 anh hudng tiéu cuc (8=-,133 va -,503; p<,01 va ,001
lan Iuot cua hoat dong co tinh ty quan va hoat dong ngoai truong).
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Ngoai ra, két qua phong vin GV ciing cho nhiéu li giai cho méi twong quan giira cac yéu t6 méi trudng dai hoc dén
NLLD cia SV. Mot GV chia sé anh huéng ciia phuong phap giang day dén NLLD cua SV: “Theo t6i, béi |é cic GV
cho rang phwong phdp GV hé tro SV thue hanh, thuc nghiém c6 anh huong khéng tich cuc dén NLLD SV ¢é nhiéu
nguyén nhan nhir chira tao méi trong cho SV tham gia, thoi gian bé ra nhiéu va gid i GV nhdn chura tirong ximg,
cdc phuwrong 1ién hé tro' nghéo nan... Ngodi ra, theo t6i, SV can chii dong tich cuc trong tiép cdn cdc phirong phdp hoc
tap vi dd la SV nam thir 4”. DSi véi anh huong cta sy nhan manh cia chuong trinh hoe dén NLLD cia SV, mot GV
cho biét; “‘Hdu hét cac mén hoc dén giai dogn nam thir 4 thuong chu trong nhiéu dén cdc sw 1ap ludn, suy ludn, phdn
tich va tong hop hé thong cdc van dé d@é trinh bay mét van dé nao do trong mén hoc; tuy nhién mét so chwong trinh
thiét ké thiéu tinh logic, khoa hoc va trinh tw phdt trién nén da phd vé di cau tric phdt trién cdc ki ndng va hinh thanh
ndng lyc cho SV”. Cubi cting, két qua phong van vé mdi trong quan giira cac hoat dong doan thé SV tham gia va NLLD
Xuat phat tir: (1) déc tha ttmg truong va nganh hoc ma 6 nhiing céu lac bd khac nhau, (2) hoc hoi tir cac truong trong
Pai hoc Québc gia TP. HO Chi Minh, (3) theo yéu cau chi dao thanh lap céc doan thé tir nha truong.

Nhin chung, két qua nghién ctru cho thdy, méi twong quan giita cac yeu t6 moi truong dai hoc va yéu to gia tri
cong ddng caa NLLD cua SV ¢ nhiing anh huong tich cyc va tiéu cuc den cac gia trj cong ddng cia NLLD cua SV.
Vi vy, cac nha quan Ii gido duc dai hoc can phat huy manh mé cac yéu t§ co nhitng anh hudng tich cuc va can co
nhitng bién phap khic phuc, g phé véi cac yéu td ¢o nhitng anh hudng tiéu cyc.

3. Két luan

Bai bao di 1am sang to mot s6 van dé 1i luan va thyc tién v& NLLD cong ddng cua SV Dai hoc Québc gia TP. HO
Chi Minh tir géc nhin ctia GV, tuy nhién méi chi thu thap mau khao sat nhé cac GV tai Dai hoc Québc gia TP. Ho
Chi Minh. Vi vay, trong nhig nghién ciu tiép theo can phai tién hanh mé rong mau khao sat trong Dai hoc Qudc
gia TP. H5 Chi Minh va thém nhiéu truong dai hoc khac trén ca nudc nhim danh gia toan dién dé c6 nhimg so sanh,
danh gia khoa hoc va chinh xac mang tinh dai dién hon. Két qua nghién ctru di cung cap thong tin cu thé, 1 rang va
khoa hoc cho céc nha quan 1i, cac nha hoach dinh chinh sach trong céc co s¢ giao duc dai hoc ¢6 co s¢ dé tham khao
trong viéc ban hanh nhimg chinh sach, chuong trinh, ké hoach hanh déng nhim nang cao NLLD cong ddng caa SV
tai Pai hoc Qudc gia TP. H5 Chi Minh. Thiét nghi, cdc nghién ctru trong trong lai can tham khao va tim ra nhing
nhém yéu t6 khac nita (nhw yéu t6 lanh dao cua bd phan hé tro SV, cac dich vy hd trg ciia nha truong, cac yéu t co
s& vat chat, cac chuong trinh kiém dinh va chua kiém dinh chat luong gido duc...) trong viéc phan tich véi NLLD
cta SV néi chung va NLLD cong dong ciia SV néi riéng.
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