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ABSTRACT

Implementing quality accreditation in accordance with regulations helps to
build an effective quality assurance system for training programs, promote
continuous improvement, ensure their compatibility with the labor market and
enhance the position of educational institutions. This article studies the impact
of educational quality accreditation on the quality assurance system of the
English Language program at Binh Duong University through semi-
structured interviews, expert methods with support of SPSS 25.0 software in
data processing. The research results show that there are 4 factors affecting
the quality assurance system: School policies, internal quality assurance
requirements, external accreditation, and accreditation results. This study is

meaningful in identifying factors affecting the quality assurance system of the
English Language program, thereby helping Binh Duong University to
develop appropriate policies to improve training quality and meet
accreditation requirements.

1. Mé dau

Chét lugng dio tao 14 san pham dao tao d4p Gmg muc tiéu dio tao va chudn diu ra ma céc trudng da dua ra, dap tng
nhu ciu cia nguoi hoc va xa hoi, la yéu tb then chdt dam bao sy ton tai va phat trién cta cac co sd gido duc dai hoc,
dong thot 1a nén tang xay dung uy tin va thuong hiéu (Tran Nam Trung, 2020). Viéc dam béo chit lwvong (PBCL) dao
tao can thue hién lién tuc nhdm cung cap ngudn nhan luc chit luong cao. Hé thong PBCL cua gido duc dai hoc bao
gdm PBCL bén trong va bén ngoai. PBCL bén trong do chinh co s¢ gido duc dai hoc chu dong thue hién, trong khi
DPBCL bén ngoai dong vai tro ho tro, tao ap luc dé cac co so cai tién chat lugng, dap (tng nhu cau x4 hoi va thi truong
lao dong.

Kiém dinh chét lugng (KDCL) gi4o duc khong chi la yéu cau phép 1i ma con la chién Iugc quan trong dé cac co so
gido duc dai hoc nang cao uy tin va vi thé, dap tmg nhu cau ngay cang cao tir ngudi hoc va cac bén lién quan trong bdi
canh hoi nhap qudc té qué trinh KDCL gido duc tac dong truc tiép dén hé thong DBCL, gitp cai tién ndi dung do tao,
dam bao tinh tuong thich vé6i thi truong lao dong, dong thdi tao sur phat trién bén vimg cho céc chuong trinh dao tao.
Trudng Pai hoc Binh Duong 14 mét trong nhiing truong da hoan thanh cong tic kiém dinh chuwong trinh dao tao cia 3
nganh: Quan trj kinh doanh, Tai chinh - Ngan hang va Ngon ngit Anh vao thang 12/2022. Duya vao két qua ciia Hoi
dong danh gia ngoai, Truong Pai hoc Binh Duong di nhan dién dugc nhitng linh vuc can cai tién nham bao dam chét
luong dio tao ctia Nha truong. Dic biét nganh Ngon ngit Anh da xay dung ké hoach cai tién chét lwong sau danh gia
ngoai nhim phét huy diém manh cting nhu khic phuc va cai tién nhing kho khin, han ché. Do vay dé danh gia viéc
KDCL gigo duc anh hudng nhu thé nao dén hé thong bao dam chat luong chuong trinh dio tao 14 can thiét cho su phat
trién cia co so gido duc. Tuy nhién, dén nay chura c6 cong trinh nghién ctru nao dugc thue hién tai Truong Pai hoc Binh
Duong. Vi vy, nghién ciru vé anh hudng cua KDCL gido duc dén hé ‘;hong DBCL chuong trinh dao tao nganh Ngon
ngir Anh, Trudng Pai hoc Binh Duong 14 can thiét dé thuc day phét trién chat lugng gido duc.

2. Két qua nghién ctru
2.1. Kiém dinh chit lwong gido duc va hé thong dim bdo chit lwong gido duc dai hoc

KBCL giao duc dong vai trd quan trong trong viée dam bao céc co so gido duc dap tmg céc tiéu chudn quy dinh.
KPCL gido duc 14 hoat dong danh gid, cong nhan co so gido duc hodc chuong trinh dio tao dat tiéu chudn chit luong
gido duc do co quan, to chtrc ¢6 tham quyén ban hanh (Qudc hoi, 2019). KBCL gido duc Ia hoat dong danh gia va
cong nhan mic do thuc hién muc tiéu, chuong trinh, ndi dung gido duc d6i v6i nha truong va co sé gido duc khac
(B6 GD-DT, 2012).
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Theo Wilger (1997), PBCL 1a mét qua trinh phtc hop, qua do, trudng dai hoc dam bao rang chét lwong cua cac
quy trinh giéo duc dugc duy tri theo nhiing tidu chuén da dé ra. Thong qua céc hoat dong PBCL, truong dai hoc c6
thé 1am hai long chinh nha truong, sinh vién (SV) va nhiing déi twong khac ngoai nha truong. Trong gido duc dai
hoc, PBCL duoc xac dinh nhu cac hé théng, chinh sach, thu tuc, quy trinh, hanh dong va thai d¢ dugc xac dinh tr
trude nham dat duogc, duy tri, giam sat va cing cd chit luong gido duc & muc chun cho phép nhét dinh va tim ra
nhimg giai phap khong ngimg nang cao va PBCL gi4o duc (Nguyén Thi Khanh Trinh, 2018).

C4c co s gido duc dai hoc 13 noi cung cap ngudn lao dong chit lwong cao cho cong nghiép va xa hoi. Chit luvong
dao tao da va dang duoc cac nha tuyén dung va xa hdi dac biét quan tdm. KDCL chinh la cong cy httu hi¢u quyét
dinh dén viéc dam bao va nang cao chit lvong gito duc (Pham Thanh Huyén va cong sur, 2022). Dé giam sat va ning
cao chat luong trong gido duc dai hoc, hé théng DBCL gido duc dai hoc da duge xay dung véi nhitng quy dinh cu
thé. He théng KBCL gi4o duc dai hoc dap g cac nguyén tic doc 1ap, khach quan. Hé théng PBCL giao duc dai
hoc bao gdm hé théng DPBCL bén trong va hé thong PBCL bén ngoai thong qua co ché KDCL gido duc dai hoc. Két
qua KDCL giao duc dai hoc duoc sir dung lam mot trong cac tiéu chi dé phan ting va xép hang co s¢ gido duc dai
hoc; 1am can ctr dé xéac dinh chét luwong gido duc dai hoc vi thé va uy tin ciia co so gido duc dai hoc; thuc hi¢n quyen
tu chu, tu chiu trach nhiém; hd trg dau tu, giao nhiém vy; 1a can cu dé Nha nude va xa hoi giam sat hoat dong cta
co so gido duc dai hoc (Vi Thi Ngoc Bich, 2024).

2.2. M6 hinh nghién civu dé xudt

Thong qua viée nghién ciru cac hé thdng PBCL noi bd (IQA) tiéu biéu va cac cong trinh lién quan nhu Nguyén
Hiru Cuong (2017), Nguyen Quang Vinh (2020), Nguyén Hiru Cuong va cong sy (2021), L€ Lam va cong sur (2023),
c6 thé thay rang batké st dung m6 hinh nghién ctru nao, vai tro cot 161 ctia hé thong PBCL chuong trinh do tao van
la tan dung t6i da cac ngudn luc ndi tai cla co so gido duc, bao gorn nhan sy, thong tin va co sd vat chat, nham thiét
lap, duy tri va khong ngimg cai tién chat luong. Hé théng nay hudng dén viée dat duge va duy tri cac tidu chuén lién
quan dén dao tao, nghién ctu, hoc tdp va phuc vu xa hdi. Pac biét, PBCL chuong trinh dao tao tap trung vao viéc
nang cao chat lugng dao tao va quan li. Theo do, DPBCL chuong trinh dao tao yéu cau cac co s& gido dyc dai hoc xay
dung chinh sach va co ché 15 rang, dam bao rang moi hoat dong déu dap tmg muc tiu va tiéu chuin dit ra. Hé thong
ndy dua trén nhimg nguyén tic cot 161 bao gdm viée x4c dinh muyc tiéu DPBCL, tién hanh cac hoat dong danh gia
thudng xuyén, thiét 1ap quy trinh 16 rang va ¢6 bd phan hd trg chuyén trach theo doi, danh gia.

Tur li thuyét vé hé théng PBCL chuong trinh dio tao cia AUN-QA (phién ban 3.0, 2015) va céc yéu cau cdt 15i
cua tiéu chuén 9 trong Thong tu sb 12/2017/TT-BGDDT ngay 19/5/2017 do Bé GD-DT ban hanh (B6 GD-DT,
2017), tac gia dé xuat khung Ii thuyét cho hé thdng DPBCL chwong trinh dao tao. Ddng thoi, khung li thuyét ndy ciing
tich hop cac mbc tham chiéu duge néu trong Cong vin s6 768/QLCL-KDCLGD ngay 20/4/2018 (Cuc Quaén 1i Chét
lugng - Bo GD-BT, 2018) hudng dan thuc hién Thong tu s 12/2017/TT-BGDDT vé KDCL cac co s¢ gido duc
dai hoc.

Chinh sach ctia Nha truong

Yéu cau cia DPBCL bén trong Hé théng PBCL

DPanh gia ngoai

Két qua kiém dinh

Hinh 1. M6 hinh nghién ciru dé xudat (Nguon: Pé xudt cia tac gid)

Tir co so | thuyét va cac nghién ciru trudce, tac gia dé xuat md hinh nghién cu gom 4 yéu té anh huong dén hé
théng DBCL chuong trinh dao tao nganh Ngon ngit Anh, Trudng Dai hoc Binh Dwong gom: Chinh sach cia nha
trieong, y&u cau ciia PBCL bén trong, déanh gid ngoai, két qua kiém dinh. Bién phy thudc Ia hé thdng DPBCL chuong
trinh dao tao nganh Ngdn ngit Anh, Truong Pai hoc Binh Duong.

2.3. Khdo sdt sw anh huwong ciia kiém dinh chdt lwong giéo duc dén hé théng dam bao chdt lwpng nganh Ngén
ngit Anh, Trieong Pai hoc Binh Duong
2.3.1. Khai quat khao sat

Nghién ctru nay khao sat sy anh huong ciia KDCL giao duc dén hé théng DPBCL nganh Ngon ngit Anh tai Trudng

Dai hoc Binh Duong tir 01/4/2024 dén 15/4/2024 véi hai nhom ddi twong khao sét do 1a: (1) giang vién (GgV) nganh
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Ngbn ngir Anh va CBQL; (2) SV dang theo hoc nganh Ngon ngit Anh. Téc gia sir dung phuong phép phong van ban
cu trac va phuong phap chuyén gia dé thu thap y kién xay dung bd cau hoi khao sat; Sir dung phan mém SPSS 25.0
dé xur i va phén tich dir liéu sau khi khao sat. Thang do dugc xay dung dya trén Thong tu s6 04/2016/TT-Bo GD-
DT ngay 14/3/2016, nghién ciru ctia Tran Anh Vii (2017) va hiéu chinh theo ¥ kién ctia cac chuyén gia.

- Théng ké mau nghién ciru la CBOL, GgV: Viée diéu tra thu thap sb lidu dwoc phat cho GgV, CBQL nganh
Ngon ngit Anh, Truong Pai hoc Binh Duong. Téng s6 bang cau hoi duoc phat ra dé thu thap y kién 1a 31 ngudi.
Trong d6 sb phiéu dat y&u cau la 31 phiéu. Vi vay, kich thuéc mau cudi cing ding dé xu I 13 n=31. Dic diém GgV,
CBQL duoc khao sat theo giai tinh, chirc vy, trinh d6 chuyén mén cu thé nhu sau: (1) V& giéi tinh: GgV, CBQL la
nam gidi chiém 38.7% va GgV, CBQL ¢4 gidi tinh nir chiém 61.28%:; (2) Vé chic vu: Trong sé GgV, CBQL duoc
phat phiéu, Ban Giam hiéu, Pho truéng bd mén; Lanh dao Trung tim/Vién truc thuoe Truong Dai hoc Binh Duong;
Pho truong phong chiém ti 16 6.45%. Ti Ié ngudi tham gia khao sét cao nhat 1a GgV chiém 29% va Truong khoa/bo
mon chiém 12.9%; (3) Ve trinh d6 chuyén mon: Trinh d6 chuyén mon cia GgV, CBQL tham gia khao sat 100%.

- Théng ké mau nghién ciru la SV: Tong s6 bang cau hoi duge phat ra dé thu thap v kién 1a 234 SV. Trong d6 sb
phiéu dat yéu cau la 200 phiéu, s phiéu sai hong khong dam bao yéu cau la 34 phiéu. Vi vy, kich thuéc mau cudi
ctng ding dé xir i n=200. Dic diém dbi tuong SV dugc khao sét theo gidi tinh va niam hoc cu thé nhur sau: (1) Vé
gidi tinh, SV 1a nam giéi chiém 46% va SV c¢6 gigi tinh nix chiém 54%; (2) Vé ndm hoc: SV nam thir 4 chiém ti &
cao nhit 37% va SV nam thir 2 chiém 34%, SV nam 3 chiém 29%.

2.3.2. Két qua khao sat

- Phdn tich hé s6 tin cdy Cronbach’s Alpha: Dé kiém tra do tin cay thang do bién di duoc thiét ké va khao sét,
tac gia st dung hé sb Cronbach’s Alpha. T4c gia da phén tich do tin ciy thang do cho cac bién doc lap va phu thuoc
da duoc gia thiét, két qua nhu sau:

Bang 1. Két qua kiém dinh hé sé Cronbach’s Alpha

N X PO Tuwong quan nhé nhat Hé sé Cronbach’s S6 lan
Thanh phan So bien véi bidn thng " Alpha kiém dinh
Chinh sach ctia Nha truong (CS) 6 0.750 (CS4) 0.835 1
Yeu cau cua DBCL bén trong (YC) 13 0.558 (YC5) 0.849 1
Panh gi ngodi (DG) 10 0.702 (DG5) 0.842 1
Két qua kiém dinh (KQ) 14 0.565 (KQ3) 0.848 1
Hé thong DBCL (HTCL) 3 0.480 (HTCL2) 0.673 1

(Nguan: Két qua phan tich diz lidu khao sat cia tac gid)

- Két qud phan tich nhén t6 khdam phd:

+ Kiém dinh tinh thich hop cua EFA: Kiém dinh Bartlett's ¢6 Sig = 0.000 nho hon mirc 0.05 dat d6 tin cay véi
mirc ¥ nghia cho phép, cho thay diéu kién can dé &p dung phan tich nhan t6 1a céc bién phai co twong quan vai nhau
dat yéu cau. Chi s6 KMO = 0.847 > 0,5 cho thy diéu kién di dé phan tich nhan t6 1a thich hop.

+ Két qua ma trdn xoay nhan ta: Phuong phap duoc chon ¢ ddy 1a phuong phap xoay nhan tb Promax proceduce.
Sau khi xoay ta ciing s& loai bo cac quan sat c6 hé sb tai nhan t6 < 0,5 khoi md hinh. Céc quan sat ¢6 hé sé tai nhan
t6> 0,5 duoc sir dung dé giai thich cho nhan t6 va sip xép thanh cac nhém chinh.

Bdang 2. Ma trdn xoay varimax
Bién quan sat Céc yéu to
1 2 3 4
KQ12 878
KQ9 873
KQ11 861
KQ8 837
KQ6 822
KQ10 795
KQ7 758
KQ5 721
KQ4 721
KQ13 702
KQ2 694
KQ14 678
KQ1 618
KQ3 607
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Bién quan sat Céc yéu th
YC5 923
YC4 .902
YC3 .843
YC10 842
YC13 .840
YC7 832

YC11 .807
YC9 .799
YC1 .735
YC2 724
YC6 721

YC12 .694
YC8 573
DG4 .906
DG6 897
DG7 .855
DG8 .851
DG10 837
DG1 .830
DG9 827
DG3 .765
DG5 .764
DG2 761
CS1 .897
CS5 893
CS6 870
CS3 .860
CS2 .859
CS4 827

(Nguon: Két qua phan tich dé ligu ciia tac gia)

Tir két qua xtr phan tich nhan t6 kham pha khang dinh lai h¢ thong DBCL nganh Ngon ngit Anh anh hudng boi
4 yéu t6 @6 1a: Chinh sach ciia nha triong, yéu cau cia DBCL bén trong, danh gid ngodi, két qud Kiém dinh.

2.4. Ddnh gid anh hwéng ciia Kiém dinh chét lweng giéo duc dén hé théng dam bdo chat lwgng chuwong trinh
dao tao nganh Ngon ngi¢ Anh, Truwong Pai hoc Binh Duwong

- Padnh gid ciia gidng vién: Két qua kiém dinh dugc danh gia co tic dong manh nhét dén hé théng PBCL chuong
trinh dao tao nganh Ngén ngit Anh. Vai tro quan trong ciia GgV trong gan két giang day v61 muyc ti€u dao tao dugc
chu trong va nhan manh khi GgV chu dong xay dung de cuong chi tlet dua trén chudn dau ra. Tuy nhién, co so vat
chit va cong nghé hd trg giang day chua dap img yéu ¢ cau day va hoc, can dugc chu trong hon. V& yéu cdu cia DPBCL
bén trong, cac hoat dong lay y kién phan hoi tir SV t6t nghiép va t6 chire ty danh gia dong gop cua Nha truong cho
xa hoi dugc danh gid cao. Tuy nhién, can céi thién cong tac theo ddi tién bo ciia SV va ddy manh cac chuong trinh
tap huan nhim nang cao ning luc cta doi ngii GgV ciing nhu truyén théng hiéu qua vé DPBCL. Bén canh d6, Chinh
sach ctia Nha truong duge danh gia co tac dong thip nhat. Mic di Nha truong di hd tro tot vé mat dinh hudng, tuy
nhién viéc xdy dyng van héa chat luong trong moi hoat dong can duoc clng cb thém. Dé duy tri chit lwong, can két
hop cac chinh sach DPBCL véi viée to chirc danh gia ngoai dinh ki, dam bao khach quan va phut hop, gop phan nang cao
chat lugng chuong trinh dio tao nganh Ngén ngir Anh trong bdi canh hoi nhap gido duc.

- Pdnh gid ciia sinh vién: (1) Anh huong ciia KDCL giéo duc dén cong tac tuyén sinh: Phan lon SV danh gia cao
anh huong ciia KDCL giéo duc dén cong tac tuyén sinh qua tiéu chi “Chinh sach tuyén sinh rd rang, cong khai va
cap nhat”, “Tiéu chi va phuong phap tuyen chon ngudi hoc dugce x4c dinh 16 rang va dugc danh gia”. Tuyén sinh tot
la chi s6 quan trong cho su phét trién bén viing cua trLrong, do vay viéc thuc hién KDCL giao duc sg tac dong tich
cuc den hiéu qua tuyen sinh; (2) Anh huong ciia KDCL gido duc dén phuong phdp gidng day va kiém tra, ddnh gid:
GgV can xay dung ké hoach giang day va kiém tra, danh gia phu hop véi chuan dau ra ciia chuong trinh dao tao dé
dat hiéu qua cao. Viéc diéu chinh cau triic va noi dung giang day c6 vai trd quan trong, dam bao phi hop véi muc
tiéu giang day va dap ing yéu cau cua SV; (3) Anh huong ciia KPCL gido duc dén cé van hoc tap va hoat déng
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ngogi khda: SV danh gia cao sw hd tro tir 6 van hoc tap, gido vién chii nhiém va cac hoat dong ngoai khda. Didu
nay cho thiy su quan tdm va hd tro tich cyc tir phia GgV va cac bo phan chie ning trong qua trinh hoc tap cua SV
(8) Anh huwong ciia KPCL giéo duc dén co sé vat chat va trang thiét bi: KBCL gi&o duc da cai thién chat luong thu
vién, tuy nhién co s vat chat chua hoan toan dap ing nhu cau hoc tap va nghién ctu cua SV, dac biét 1a vé phong
hoc, phong thi nghiém va mang Wifi; (5) Anh hieong ciia KPCL gido duc dén ¥ thike, thai do ciia ngieoi hoc: KDCL
gi4o duc gitp SV tu chu, tu hoc 18n ké hoach hoc tap. SV danh gia cao viée ¢6 co hoi dong gop ¥ kién vé chuong
trinh dao tao va cAc van dé lién quan dén tam nhin, sir mang cua truong.
3. Két luan

Hé théng DPBCL chuong trinh dio tao nganh Ngén ngit Anh, Trudng Pai hoc Binh Duong bao gom céc yéu t6
chinh nhu: chinh sach ctia nha truong, yéu cau PBCL ndi bo, danh gia ngoai va két qua kiém dinh, duoc xay dung
dua trén khung 1i thuyét AUN-QA va cac quy dinh cia Bo GD-DT. Két qua nghién ciru cho thay, KDCL gi&o duc
d4 tao ra nhiéu cai tién rd rét, diic biét qua két qua danh gia cua SV véi cac ndi dung nhu cong tac tuyén sinh, phuong
phép giang day, co s& vat chét va c4c hoat dong hd tro SV. Dé tiép tuc nang cao DPBCL chuong trinh dio tao nganh
Ngon ngit Anh, Nha truong can tap trung vao viéc nang cao nang lyc doi ngti GgV va CBQL, hoan thién chinh sach
DPBCL, diu tu co so vat chat, ting cudng vai trd ¢d van hoc tap va phat trién cac hoat dong ngoai khoa, ciing nhur
xdy dyng van hoa chat lugng.
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