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1. Mé déu

Cudc Cach mang cong nghiép 1an thu 4 d3 tac dong 1én moi linh vyc cua cude séng nhu kinh té, chinh tri, x3 hi,
y té... va mang dén nhiing chuyén bién to 16n cho Viét Nam trong cong cudc chuyén dbi sd quic gia. Pic biét, GD-
DT ciing thudc mot trong nhimg nganh ¢ budc chuyén minh manh mé béi cong nghé thong tin. Tai Viét Nam, dich
vu Internet xuét hién tir ndam 1997, tiép sau d6 hinh thirc day hoc truc myén d3 bat dau c6 mat va duge str dung trong
dao tao tir xa sau khi Chinh phu khoi dong du an “Phat trién dao tao tir xa giai doan 2005-2010”. Trong nhiing nam
gin day, Chinh phii Viét Nam da va dang thé hién cam két phat trién gido duc truc tuyén tai Viét Nam théng qua mot
loat céc chinh sach, ké hoach tong thé va cac sang kién québc gia. La qudc gia co luong nguoi st dung Internet cao
thtr sau trong khu vyc chau A Thai Binh Duong véi 68,76 triéu nguoi dung (Saputra va cong su, 2021) va toc do
tang truong 44,3% trong nam 2017, thi truong hoc tap truc tuyen tai Viét Nam du kién s& dat 3,0 ti USD vao nim
2023. Bay 1a mot co hoi 16n nam trong chién luoc chuyén doi sé quc gia ctia Viét Nam nhung ciing dit ra thach
thirc 16m vé cong tac dam bao chét luong ciing nhu trach nhiém  gidl trinh v6i cac bén lién quan.

bac biét, trude dich bénh Covid-19, hinh thirc hoc tap true tuyen tai Viét Nam chu yéu thyc hién & cac khoa hoc ngoai
ngit, céc khoa hoc ki nang mém va cac khoa hoc bo trg cho céc cép hoc phd thong. Tuy nhién, ciing nhu ¢ cac quoc gia
khac, dai dich Covid-19 khién hinh thirc hoc tp truc tuyén trd thanh giai phap quan trong va duy nhat trong bdi canh
gidn cach xa hoi dong thoi cac nha truong van can dam bao viéc hoc tap cia toan b hoc sinh cac cap khong bi gian doan
(Halim va cong s, 2020). Trén thyc te cac co s& giao duc da chap nhan nhu cau sd hoa cac hoat dong gido duc va bt
dau chuan bi cho viéc hoc tap truc tuyen (Dhawan, 2020). Tuy nhién, qu4 trinh chuyén d6i nhanh chong sang giang day
tryc tuyén di dan dén nhimg thay ddi trong thuc hanh giang day ¢ tht ca cac cAp do tir ca nhan dén t6 chirc. Su thay doi
dot ngdt nay da khoi mao cho cuge tranh luan vé chat luong hoc tap va s hai long cua hoc sinh véi viée hoc. Betts (2009)
cho rang sy chuyen ddi manh mé sang hoc truc tuyén ma khong dam bao chat lugng s& khong hiéu qua véi bang chimg
1a gan mot nira 6 sinh vién déang ki tham gia cac chuong trinh tryc tuyen b6 cude do khong hai long véi chat luong gido
duc. Vi vay, viéc danh gia hiéu qua giang day 1a v6 cung quan trong va cap thiét, khong chi trong bdi canh dich bénh noéi
rleng ma con trong bdi canh phat trién chung cua toan thé giGi. Hon thé nira, sau gan hai nim dai dich véi khoang thoi
gian trién khai day hoc tryc tuyén chinh thirc du dai dé ching ta can nhin nhan va d4nh gia hiéu qua ciia hinh thiic hoc
tap nay boi ngoai nhimg uu thé ndi bat nhu dam béo an toan trong dai dich, tiét kiém chi phi, gitup viéc hoc dién ra lién
mach, viéc day va hoc online hién nay van dang mang tinh giai phap, chua thyuc sy co hé théng nén chat lugng trong viéc
giang day chua thyc sy dap Gmg doi hoi vé chét lugng tir cac nha giao duc, hoc sinh va ca cha me hoc sinh. Theo Kaur va
cong su (2020), du kién, sy bung phét cia Covid-19 s& khong chi gay ra hiéu qua hoc tap kém & hoc sinh ma con 1am
tang ti 1 bo hoc & nhiéu khéa hoc truc myén. Thém véo d6, hién nay Bo GD-BT Viét Nam d ¢6 nhiing huéng dan va
quy dinh trong danh gi4 chat luong giang day truc tiép nhung con thiéu cic van ban quy pham phap luat c6 lién quan téi
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viée giam sét, danh gia chit luong giang day truc tuyen Bai vay, dé gop phan duy tri uy tin nha truong, su hai long cua
cac bén lién quan, qua trinh day va hoc tryc tuyén can co cac bién phap dé dam bao chét luong va c¢6 céc tiéu chl giam
sat chat luong thich tmg v6i bdi canh méi trudng hoc trye tuyén. Trong do, gido vién 1a mot trong nhitng nhén t6 quan
trong trong bét ki truong hoc nao va viée giang day hiéu qua ciia gido vién la mot trong nhig dong luc chinh dé cai tién
chét luong ctia nha trudng (Dhawan, 2020). Tuy nhién, hién nay c6 rat it c4c nghién ciru ¢o lién quan vé viéc danh gia
hiéu qua cua viée day va hoc true tuyén. Céc cong cu danh gia hiéu qua giang day tryc tuyén con ton tai nhimg han ché,
bao gom thiéu sur chit ché vé& mat tam 1, chi phi cao va phu thude vao dac diém ctia hiéu qua giang day truyén thong trai
ngugc voi tinh nang doc dao cua viée giang day truc tuyén (Reyes-Fournier va cong su, 2020). Vi vay, nghién ctru ndy
nham tong hop mét s6 cach tlep cén va bg cong cu danh gid chinh dugc str dung trong danh gia hiéu qua giang day cua
gido vién thong qua phan hdi ctia ngudi hoe duoe sir dung trén thé giéi cho dén nay nhim dua ra dugc cac dé xuat phi
hop 4p dung cho bbi canh gido duc tai Viét Nam hién nay.

2. Két qué nghién ciru

2.1. Dinh nghia vé day hoc truc tuyén

Theo Moore va cong su (2011), hoc tap truc tuyén c6 ngudn gdc lich st trude hét 1a tir “hoc tap tir xa” (distance
learning). Hau hét céc thuat ngit chang han nhu hoc trie tuyén (online learning), hoc tip md (open learning), hoc tap
dua trén web (web-based learning), hoc tip qua may tinh (computer-mediated learning), hoc tip két hop (blended
learning), m-learning... déu ¢6 diém chung 1a kha ning sir dung may tinh dugc két ndi voi mang, mang lai diéu kién hoc
tap moi noi, moi lic, bing m01 phu’orng tién” (Cojocariu va cong su, 2014). Pay 1a hinh thirc hoc tap tiét kiem tién lgi
cho ngudi hoc trong viée sap xép thoi gian va lich hoc (Dhawan 2020). Nhu vay, gido duc truc tuyen (bao gdm giang
day va hoc tap) ¢6 thé hiéu 1a mot hinh thirc gido duc dua trén nén ting cong nghé thong tin va truyén thong Trong do,
‘day hoc tryc tuyén’ (online teaching) la phuong phdp ma gido vién trao ddi va truyén tai kién thirc dén hoc sinh bang
cac thlet bi dién tir hién dai théng qua cac 16p hoc t chire trén Internet, ¢ sir dung e-mail (th dién tir), thao luan tryc
tuyén (chat) hodc dién dan (forum), cude g01 video, phong hoi théo. .. thay vi td chirc hoc tap truc tiép tai truong, 16p
theo truyén thong. Con “hoc tap truc tuyén” (online learning) 1a thuat ngir mé ta hoat dong hoc tap trong méi truong
ddng bo (synchronous) hodc khong dong bo (asynchronous) bang hinh thire st dung cac thiét bi c6 két ndi Internet (nhu
dién thoai di dong, méy tinh xach tay, may tinh bang...), cho phép ngudi hoc két nbi va hoc tip moi noi, moi luc ciing
nhu chi dong trong viéc tuong tac voi gido vién va cac ban hoc (Singh & Thurman, 2019).

2.2. Cic hinh thire day hoc truc tuyén

Theo Watts (2016), day hoc truc tuyén gdm hai loai hinh chinh 1a day hoc trong méi truong hoc tap dong bo
(synchronous learning) va day hoc trong méi trudng hoc tap khong dong bd (asynchronous learning). Méi truong hoc
tap dong bo 14 hinh thirc ma ngudi hoc tham du céc bai giang tre tiép trén Internet, c6 sy trong tac gitta nguoi day va
nguoi hoc trong thoi gian tham du 16p hoc; ngodi ra, cac ddi tuong tham gia 16p hoc co kha nang phan hoi tic thi. Trong
mot moi truong hoc tap khong dong bo, ndi dung bai hoc khong & dang cdc bai giang truc tiép tai 16p hoc ma ¢6 san tai
hé thong hay dién dan hoc tap; méi truong hoc tip nay khong cung cip kha nang phan hdi tire thi (Watts, 2016).

Tai Viét Nam, Bo GD-DT (2021) dé ban hanh thong tu quy dinh quan Ii t6 chirc day hoc truc tuyén dbi véi cc
co s6 gido duc phd thong va co s¢ gido duc thuong xuyén, trong d6 dé xudt hai hinh thirc 1: (1) Day hoc truc tuyen
hé tro day hoc truc tiép. Theo do, gido vién co thé cung cap tai lidu, hoc liu, giao nhiém vu va gidm sat, huéng dan
hoc sinh tw hoc nhdm chuén bi sén sang cho cac hoat dong day hoc truc tlep, (2) Day hoc truc tuyen thay thé day hoc
truc tiép 14 hinh thirc day hoc truc tuyén dé trién khai toan bo noi dung bai hoc hodc cha dé trong chuong trinh gido
duc nhdm thay thé day hoc truc tiép tai co so gido duc. O day, co thé th?iy hinh thirc tht nhat tuong tu nhu hinh thic
day hoc trong méi truong khong dong bo. Nghia 14 gido vién co thé giri bai gidng ¢ dang video dé hoc sinh ty hoc
va thyc hanh tai nha. Hinh thirc thir hai twong tu nhu hinh thirc day hoc trong méi truong déng bd khi céc hoat dong
giang day duoc to chirc trong tu cac hoat dong truc tiép trén 16p, nghia 13 ngudi day va nguoi hoe ¢6 kha ning tuong
tac va phan hoi tic thi.

Nhin chung, cac hinh thic day hoc tryc tuyén duoc duara gém hai hinh thirc chinh la: hoc tap truc tuyén trong moi
truong dong bo va hoc tap truc tuyén trong méi truong khong dong bo. V& hiéu qua ciia hai hinh thire hoc tap truc tuyén
déng b0 va khong déng b0, Asterhan va Schwarz (2010) cho réng, ¢6 su khac biét vé chét lugng budi hoc gilra hai hinh
thire nay. Mot s nghién ctru khac ciing da chi ra xu hudng ctia ngudi hoc khi tham gia vao cac 16p hoc truc tuyén. Do
13, nguoi hoc khi tham gia vao 16p hoc trong méi truong dong bo thuong sir dung nhimg cong cu 6n dinh dé tham gia
giao tiép; c6 xu hudng duy tri viée hoc tap. Ho thuong ¥ thirc duoc viée tham gia 16p hoc va c6 xu huéng hoan thanh
nhiém vu hoc tap va khoa hoc tot hon nhitng ngudi hoc trong méi truong khong dong bé (Kaur va cong sy, 2020).
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2.3. Pdnh gid higu qud giing day va cdc cong cu dinh gid hiéu qud giang day triee tuyén

banh gia hiéu qua giang day la mét linh vire nghién ctru da thu hut sy quan tam trong gin mot thé ki qua va cho
dén ngay nay, cac cudc tranh luan vé van dé nay van dang tlep dién. Cac nghién ctru trude déy da cung cap mot hé
thong cac ki thuat danh gia hiéu qua giang day theo do, yéu t6 dugc quan tim dau tién 14 cac cong cu dugc sir dung
dé danh gia hiéu qua day hoc nhu biéu mau danh gia hoc sinh, nhan xét, danh gia dong ding, cac danh muyc giang
day va giai thuong lién quan. Ngoai ra, két qua hoc tap ciia hoc sinh ciing 1a mot yéu t6 thuong duoc dé cap dén khi
nhic t6i viéc danh gia hiéu qua giang day.

Vé cac yéu t6 anh huong dén hiéu qua giang day, Chickering va Gamson (1987) dd néu ra 7 yéu tb chinh bao
gom: (1) Sy lién he gitra sinh vién voi giang vién; (2) Su hop tac gitra céc sinh vién; (3) Su chu dong trong hoc tap;
(4) Tdc d6 phan hdi; (5) Thoi gian budi hoc; (6) Su ki vong cua ngudi hoc ddi voi bu01 hoc; (7) Su t6n trong dbi voi
kha nang, cach thue, phuong phép hoc tap cua mdi ngudi. Ngoai ra, con c6 mot sd phuong phap thuong duge sir
dung dé danh gia hiéu qua giang day dua trén viéc danh gia gido vién hodc phuong phap ludn 1a: (1) Nghién ciru
thuc nghiém tai cac 16p hoc, quan sat qua trinh giang day tai 16p dé thu thap thong tin; (2) Xem xét chét luong cac
tai liéu khoa hoc, bién soan dugc su dung trong qua trinh giang day; (3) Phuong phap tang diém hoic phuong phap
gid tri gia tang-sur tién bo cua ngudi hoc; (4) Phuong phép phan tich vi mé - so sanh cac chinh sach gido duc & mot
s6 qudc gia dé xac dinh phuong phap thyc hanh giang day hiéu qua. Tdng quan nghién ctru cho thay c¢6 cac bd cong

cu danh gia hidu qua giang day truc tuyén sau: ) ,
Bang 1. Cong cu danh gia viéc giang day trong moi truong hoc tdp truc tuyén va hoc tdp két hop

Tac gia M6 ta cong cu Muc dich Béi canh L gluyf:t an sau
¢ cOng cu
Bang cau hoi t.ral nghiém Ifhoa hoc Khéa hot gido duc
(Course Experience Questionnaire - : o
A PRI Pai hoc cua Uc.
CEQ) bao gom 30 cau hoi ¢ 5 linh AT
Ramsden AP I’ s Khong danh riéng
vuc: Giang day tot, Muc tiéu va h .
(1999) - 2 e cho céc khoa hoc
tiéu chuan rd rang, Khoi lugng P
PP N U ST truc tuyen, ap dung
cong viéc phu hop, Danh gia phu Yéu cau sinh vién Py Ao i a1y
NGRS L., ... | chotatca Lay sinh vién lam
hop va Ki ning chung danh gia muc d¢ hai A n
o a - \ . iy trung tdm va
Bang cau hoi trai nghiém khoa hoc | 10ng chung cua ho voi thuvét kién tao
(Course Experience Questionnaire - | khoa hoc. y :
Saputrava | CEQ) bao gom 23 cau hoi ¢ 5 linh 368 sinh vién ¢ 6
cong su vuc: Giang day tot, Muc tiéu va truong dai hoc tai
(2021) tiéu chuan rd rang, Khoi luong Malaysia
cdng viéc phu hgp, Panh gia phu
hop va Ki nang chung
Bang cau hoi trai nghiém khéa hoc Dé 50 sinh moi
(Course Experience Questionnaire - truong hot A truc Chuong trinh dao
Aguilar & | CEQ) bao gdm 23 cau héi & 5 inh Mg foc ap I a0 tir xa sau dai .
. e, i s tuyen ua thich cua . . Thuyeét kién tao
Brian vuc: Giang day tot, Muc tiéu va R hoc danh cho céc X
L PR % sinh vién vai trai < xa hoi
(2021) tiéu chuan rd rang, Khoi lugng I o nha giao duc khoa
PR R nghiém thuc té caa -
cong viéc phu hgp, Banh gia phu h hoc va todn hoc
hop va Ki néng chung o
P A Dbanh gia nhan thirc
Clayton, J. Kha}o sat mdi truong hoe I?E tn,rg caa sinh vién vé moi Gido duc dai hoc huvét kié
(2004) tuyén (OLLES} (8 thang diem va truong hoc tap truc néi chung Thuyét kién tao
61 muc) dua trén COLLES FOR
tuyén
A ;| Do ludong moéi trudng S
Trinidad & Khao st ot truong foc tryc twyen hoc tap tryc tuyén ua S'[‘ h V'eAn Hong - Bo sung them
(The Online Learning e Kéng béc Thac si
Pearson : thich cua sinh vién ; " R mot sb yeu t6 cia
Environment Survey - OLES) (9 U Nganh Céng nghé
(2004) 2 duya trén trai nghiém AL thuyét kién tao
thang diém, 54 muc) L Théng tin
thuc té cta ho.
Reyes- Dénh gia cua sinh vién vé hiéu qua D}ra tLe_nk7 nguyen tac 21.3th(? V|en_§au Tr]uyet k'?n ta;}o &
Fournier va | giang day truc tuyén (Student cua Chickering & di' oc; 32 giang B_ay nguyen tac
o Ehrmann (1996) vién giang day hiéu
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cOng su Evaluation of Online teaching qua cia
(2020) Effectiveness (SEOTE) Chickering &
Ehrmann (1996)
Yeova ) Khoa hoc nganh Gido duyc 4
. COLLES da diéu chinh DPanh gia viéc hoc tap | kinh doanh cho sinh o y
cOng su AR in P ngudi hoc 1am
(6 thang 24 muc) cuasinhvién quocté | vién nguoi Chau A
(2006) Phi trung tm
Str dung thang do.
Ginns, P., CEQ: giang day tot,
&ENiS,R. | o a R muc tiéu rd rang, khdi
(2007); | BangcauhoitrainghiemhoCtap |y o foaneviechiy | Mo truong hoc tap
truc tuyén (E-learning Experience h RN Kéth ”
.| Questionnaire - EEQ) op, danh gid cong ethop trong giao
Abouzeid bang, phét trién kinang | duc dai hoc
va cong sy chung, tuong tic va
(2021) tham gia, quan If hoc
sinh, hoc tap ket hop

Trong cic cong cu danh gia trén, bang khao st vé moi truong hoc tap truc tuyén theo dudng hudng kién tao
(COLLES) (Yeo va cong su, 2006) va bang cau héi trai nghiém hoc tap truc tuyén (EEQ) (Ginns & Ellis, 2007) c6
tinh cap nhat, dai dién va dugc danh gié cao vi ca hai déu tiép can dugc cac khia canh phire tap va da dang trong moi
truong hoc tap két hop. Ngoai ra, vé mit Ii thuyét s pham, hau hét cac bang khao sat déu img dung thuyét kién tao
voi nét dic trung 14 dudng huéng gido duc “ldy nguoi hoc 1 trung tam”, khuyén khich ngudi hoc tao ra kién thirc
thong qua sy hop tac, trai nghiém dich thyc va ty phan anh.

3. Két luan

Sw xuat hién cta dai dich Covid-19 da khién viéc hoc tap truc tuyén tro thanh su lya chon tat yéu va can thiét
de tiép tuc duy tri viée giang day. Céc t6 chirc gido duc trén toan cau da quyét dinh str dung cac ngudn lyc ki thuat
sdn c¢6 dé tao cac khoa hoc tryc tuyén cho ngu’m hoc ctia minh & moi linh vuc hoc thuat (Kaur, 2020) Viéc trién
khai danh gia hiéu qua giang day truc tuyen va lya chon mot bo cong cu dénh gia véi hudng dan cu thé va xéac
thyc voi bdi canh thue tién 14 rit quan trong va can thiét nham dam bao trach nhiém giai trinh ctia co s giao duc
ciing nhu co quan quén li giao duc. Trong qua trinh ndy, can luu ¥ dén nhimg yéu ciu ndi bat ciia giang day hiéu
qua: (1) Viée giang day khong phai la “ndi” hay trinh bay théng tin, ma do 1a viéc tao ra mot mdi trudng ma hau
hét ngudi hoc c6 thé hoc (Chew & Cerbin, 2021); (2) Giang day hiéu qua 1a hiéu qua vé sy thich nghi véi nhiing
hoan canh va diéu kién thay d6i, khi ma ngudi hoc dén véi 16p hoc s€ cé nhiing muc tiéu ki vong khac nhau, mirc
d6 quan tim khac nhau va mirc d¢ hiéu biét trudc do khac nhau; (3) Day hoc hiéu qua lién quan dén viéc ap dung
cac nguyén tac nhan thirc ciia viéc hoc vao thuc hanh su pham. Ngudi day can hiéu dwoc cach hoc ctia nguoi hoc
va két hop nhitng nguyén tic d6 vao viéc giang day ctia chinh minh. Ng0a1 ra, muc dich cua cac cong cu dugc
chon dé xem xét trong nghién ctru nay khac nhau, mic du tat ca déu dung dé thu thap cac phan h01 cua sinh vién
vé chat lugng nhitng trai nghiém ma sinh vién c6 duoc trong qua trinh hoc tap truc tuyén. Mot sé cong cu ding
dé do ludng nhan thirc cta sinh vién trong mot khoang thdi gian hoc tap nhét dinh (c6 thé 1a 1-2 hoc ki), trong khi
nhitng c6ng cu khac nhu Bang cau hoi trai nghiém khéa hoc (CEQ) dung dé do ludng sw hai long ciia ngudi hoc
di v6i toan bo khoa hoc (3-4 nam). Trong céc cong cu hién cd, Viét Nam co thé lya chon bd cong cu phu hop dé
trién khai, tir d6 co nhitng chinh sach dio tao gido vién va cac chinh sach hd trg khac mot cach hidu qua.

Tai liéu tham khao

Abouzeid, E., O’Rourke, R., EI-Wazir, Y., Hassan, N., Ra’oof, R. A., & Roberts, T. (2021). Interactions Between
Learner’s Beliefs, Behaviour And Environment In Online Learning: Path Analysis. The Asia Pacific Scholar,
6(2), 38-47. https://doi.org/10.29060/TAPS.2021-6-2/0A2338

Aguilar, O. G., & Brian, D. P. A. (2021). Integration Model For Collaborative Learning In Covid-19 Times:
Validation Of The Constructivist On-Line Learning Environment Survey (COLLES). 2021 16th lberian
Conference On Information Systems And Technologies (CISTI). https://doi.org/10.23919/CISTI52073.
2021.9476272

57



Tap chi Gido duc, S6 516 (Ki 2 - 12/2021), tr 54-58 ISSN: 2354-0753

Asterhan, C. S., & Schwarz, B. B. (2010). Online Moderation Of Synchronous E-Argumentation. International
Journal Of Computer-Supported Collaborative Learning. https://doi.org/10.1007/S11412-010-9088-2

Betts, K. (2009). Lost In Translation: Importance Of Effective Communication In Online Education. Online Journal
Of Distance Learning Administration, 12(2).

B6 GD-BT (2021). Théng tu s6 09/2021/TT-BGDPT ngay 30/3/2021 vé quy dinh quan 1 va té chirc day hoc truc
tuyén trong co s¢ gido duc phé théng va co' sé gido duc thirong xuyeén.

Clayton, J. (2004). Investigating Online Learning Environments. In R. Atkinson, C. Mcbeath, D. Jonas-Dwyer & R.
Phillips (Eds.), Beyond The Comfort Zone: Proceedings Of The 21st ASCILITE Conference, 197-200.

Cojocariu, V. M., Lazar, I., Nedeff, V., & Lazar, G. (2014). SWOT Anlysis Of E-Learning Educational Services
From The Perspective Of Their Beneficiaries. Procedia-Social And Behavioral Sciences, 116, 1999-2003.

Chew, S. L., & Cerbin, W. J. (2021). The Cognitive Challenges Of Effective Teaching. The Journal Of Economic
Education, 52(1), 17-40. http://dx.doi.org/10.1080/00220485.2020.1845266

Chickering, A. W., & Ehrmann, S. C. (1996). Implementing The Seven Principles: Technology As Lever. AAHE
Bulletin, 49(2), 3-6.

Chickering, A. W., & Gamson, Z. F. (1987). Seven Principles For Good Practice In Undergraduate Education. AAHE
Bulletin, 39(7), 3-7.

Dhawan, S. (2020). Online Learning: A Panacea In The Time Of COVID-19 Crisis. Journal Of Educational
Technology Systems, 49(1), 5-22. http://dx.doi.org/10.1177/0047239520934018

Ginns, P., & Ellis, R. (2007). Quality in blended learning: Exploring the relations between on-line and face-to-face
teaching and learning. The Internet and Higher Education, 10(1), 53-64. https://doi.org/10.1016/
j-iheduc.2006.10.003

Halim, M. S. A. A., Hashim, H., & Yunus, M. M. (2020). Pupils’ Motivation And Perceptions On ESL Lessons
Through Online Quiz-Games. Journal Of Education And E-Learning Research, 7(3), 229-234.

Kaur, N., Dwivedi, D., Arora, J., & Gandhi, A. (2020). Study Of The Effectiveness Of E-Learning To Conventional
Teaching In Medical Undergraduates Amid COVID-19 Pandemic. National Journal Of Physiology, Pharmacy
And Pharmacology, 10(7), 563-567. http://dx.doi.org/10.5455/njppp.2020.10.04096202028042020

Moore, J. L., Dickson-Deane, C., & Galyen, K. (2011). E-Learning, Online Learning, And Distance Learning
Environments: Are They The Same?. The Internet And Higher Education, 14(2), 129-135. https://doi.org/
10.1016/J.1heduc.2010.10.001

Ramsden, P. (1999). The CEQ-Looking Back And Forward. In T. Hand, & K. Trembath, The Course Experience
Questionnaire Symposium 1998, p. 25. Canberra: Evaluations And Investigations Program, Higher Education
Division, Department Of Education, Training And Youth Affairs, Commonwealth Of Australia.

Reyes-Fournier, E., Cumella, E. J., Blackman, G., March, M., & Pedersen, J. (2020). Development And Validation
Of The Online Teaching Effectiveness Scale. Online Learning, 24(2), 111-127. https://doi.org/10.1007/s11528-
020-00561-w

Saputra, E., Handrianto, C., Pernantah, P. S., Ismaniar, 1., & Shidig, G. A. (2021). An Evaluation Of The Course
Experience Questionnaire In A Malaysian Context For Quality Improvement In Teaching And Learning. Journal
Of Research, Policy & Practice Of Teachers And Teacher Education, 11(1), 1-12.
https://doi.org/10.37134/Jrpptte.Vol11.1.1.2021

Singh, V., & Thurman, A. (2019). How Many Ways Can We Define Online Learning? A Systematic Literature
Review of Definitions of Online Learning (1988-2018). American Journal of Distance Education, 33(4), 289-
306. https://doi.org/10.1080/08923647.2019.1663082

Trinidad, S., & Pearson, J. (2004). Implementing And Evaluating E-Learning Environments. In R. Atkinson, C.
Mcbeath, D. Jonasdwyer & R. Phillips (Eds.), Beyond The Comfort Zone: Proceedings Of The 21st ASCILITE
Conference, 895-903.

Watts, L. (2016). Synchronous And Asynchronous Communication In Distance Learning: A Review Of The
Literature. Quarterly Review Of Distance Education, 17(1), 23. https://files.eric.ed.gov/fulltext/EJ1093436.pdf

Yeo, S., Taylor, P., & Kulski, M. (2006). Internationalising A Learning Environment Instrument For Evaluating
Transnational Online University Courses. Learning Environments Research, 9(2), 179-194.

58


https://doi.org/10.1016/j.iheduc.2006.10.003
https://doi.org/10.1016/j.iheduc.2006.10.003
https://doi.org/10.1007/s11528-020-00561-w
https://doi.org/10.1007/s11528-020-00561-w
https://files.eric.ed.gov/fulltext/EJ1093436.pdf

