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ABSTRACT

Listening comprehension is a fundamental skill in foreign language learning,
essential for effective communication and successful task completion.
However, first-year students in the English for Specific Purposes Department
(ESPD) at Hanoi University generally face significant challenges in this area,
which hinders their overall language proficiency. This study adopts a mixed-
method approach to investigate specific difficulties these students encounter
and to propose strategies for improvement. Quantitative data, collected
through surveys and listening assessments, highlights key challenges such as
inferring the meanings of unfamiliar words, identifying main ideas, and
understanding diverse regional accents. Qualitative data, obtained from focus

group discussions during listening lessons, provides deeper insights into these
difficulties. Additionally, external factors such as ambient noise and
inadequate listening equipment are discussed. Based on the findings, the study
proposes targeted interventions, including contextual guessing, recognizing
discourse markers, and employing effective note-taking strategies. This paper
also acknowledges the limitations such as sample size constraints and its focus
on academic settings. Future research should expand the scope, integrate
technology-based learning solutions, and explore real-life listening contexts to
enhance students’ adaptability and language skills.

1. Mé dau

Tiéng Anh di tro thanh ngdn ngt quéc té, duoc str dung rong rdi trong hoc thudt, cong viée (Crystal, 2003) va
dong vai trd quan trong trong nhiéu linh vue nhu Khoa hoc, Cong nghé, Hang khong, Thuong mai, Du lich va Internet
(Hoang, 2010). Ki nang nghe dong vai tro quan trong trong giao tiép, gitip ngudi hoc tiép nhan dau vao ngdn ngir va
cai thién kha ning st dung tiéng Anh (Rost, 2024). Dac biét, vai nhitng nguoi hoc trong méi truong khdng sir dung
tiéng Anh ban ngi, ki ndng nay cang thiét yéu (Cross, 1998). Tuy nhién, nhiéu ngudi hoc gap kho khan do tc do
n6i nhanh, ngit diu phuc tap, su khac biét ve tir vung, phat am gilta cac phuong ngit va su da dang cua cac tinh
hudng nghe (Field, 2008). Nhing tré ngai nay co thé anh huong dén kha ning giao tlep hiéu qua, khi nguai hoc
khong chi can nhan di¢n tir ngit ma con phai hiéu dung thong diép trong ngit canh cy thé (Vandergrift & Goh, 2018).
Dé khic phuc, nguoi hoc can ap dung céc chién luge nhu nghe cha dong, du doan thong tin va str dung tin hiéu ngir
canh (Vandergrift & Goh, 2018), dong thoi két hop phuong phap chia nho thong tin va hd tro timg bude dé i If
thong tin hiéu qua hon (Field, 2008). Nghién ctru nay xac dinh cac van d& phd bién ma sinh vién (SV) gip phai va
deé xuat cac chién lugc dé cai thién ki nang nghe hiéu ctia ho, bao gdm: (1) Phan tich nhimg khé khan & ki nang nghe
hiéu tiéng Anh; (2) D& xuit cac chién luge gitp SV vuot qua nhitng kho khin va cai thién ki ning nghe tiéng Anh
hiéu qua.
2. Két qua nghién ciru
2.1. Mjt 56 vin dé Ii lugn
2.1.1. Kha ndng hiéu nghe

Theo Howatt va Dakin (1974), nghe la qué trinh nhan dién va hiéu 10i ndi, bao g0m viéc hiéu giong diéu, phat
am, ngir phap, tir vung. Day la ki ndng nén tang gitp tiép thu ngon ngir va phat trién cc ki nang khac. Hansan (2000).
Kha nang hiéu nghe |2 mot qué trinh tuong tac, trong d6 ngudi nghe xay dung ¥ nghia dua trén &m thanh, tir vung,
ngit phép va cac dau hidu ngir canh (Rost, 2002, dan theo Hamouda, 2013).
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Cac nghién ciru gan day nhan manh vai tro cua nhan thirc siéu nhan thirc trong nghe hiéu. Viéc y thic va diéu
chinh chién lugc nghe gidp cai thién dang ké kha nang hiéu (Vandergrift & Goh, 2018). Ngoai ra, ki thuat “phan
doan thong tin” ciing hd trg xir Ii thong tin hiéu qua hon (Field, 2008).

2.1.2. Khé khan trong ki nang nghe hiéu

Goh (2000) mé ta cac van dé trong ki ning nghe 14 nhitng yéu t6 bén trong va bén ngoai can tré' qua trinh xir Ii
va hiéu vin ban nghe. Brown (2001) d liét ké 8 dic diém ciia ngon ngit ndi gay khé khin cho nguoi hoc: (1) Cum
tir - 161 ndi duogc chia nho theo nhom tir, yéu cau ngudi hoc nhan dién cau tric nay; (2) Sw ruom ra - ngdn ngit noi
chtra nhiéu lap lai, gitip nguoi hoc tan dung tinh du thira dé hiéu y chinh; (3) Hinh thiic rit gon - cac dang rit gon
am thanh, hinh théi va cti phap c6 thé gay kho khan vi khong quen thudc voi tiéng Anh viét; (4) Bién s6 higu suat -
su ngap ngung, chinh stra khi ndi anh huong dén kha ning hiéu; (5) Ngon ngit thong tuc - bao gom tiéng long, thanh
ngit va kién thire van hoa 1am can trg sy hiéu biét; (6) Barltett’s Test - nguoi hoc can lam quen véi cac muc toc do
khac nhau va it khoang dung; (7) Trong am, nhip diéu, ngit diéu - yéu té quan trong gidp nhan biét cau hoi, sic thai
¥ nghia; (8) Tuong tic - ddm phan ¥ nghia, yéu cau lam 16 va luan phién luot noi 1a ki nang can thiét trong hoi thoai.

Ngoai ra, Ghoneim (2013) va Underwood (1989) xac dinh mét s tr¢ ngai nhu: 76 oc do néi qué nhanh, vuot ngoai
kha nang klem soat; Khong thé nghe lai mdt cau noi nhiéu 1an; Von tir vieng han ché; Khé nhdn dién duwoc tin hiéu
chuyén y;, Mat tdp trung khi nghe va Thiéu kién thirc ngit canh.

Cac nghién ctiu gan day nhan manh cong nghé gilp cai thién ki ndng nghe hiéu. Ung dung nhan dién giong noi
va hoc tryc tuyén hd tro luyén nghe linh hoat, phan hoi tic thi (Rost, 2024). Hoc tap két hop ciing nang cao hiéu qua
(Garrison & Vaughan, 2018). Ngoai ra, ki ning nay can phét trién trong bdi canh da van hoa, két hop cong nghé,
phuong phap truyén thdng va nhan thirc viin hoa (Byram, 2021).

2.2. Khdi qudt chung vé khio sdt

Nghién ctru duge thuc hién tai Khoa Tiéng Anh chuyén nganh (ESPD), Truong Pai hoc Ha Noi, noi giang day
tiéng Anh cho SV nam nhét thudc nhiéu nganh khac nhau. Khoa cung cap ba khoa hoc: Tleng Anh co ban, Tiéng
Anh hoc thuat va Tiéng Anh chuyén nganh. Mdi 16p hoc ¢6 25-30 SV, duoc trang bi ddy dii thiét bi hd trg giang day.
Khao sat dugc tién hanh v6i 60 SV nam thir nhat khong chuyén tiéng Anh tir cac 16p 3C-C24 va 1C-24. Tét ca déu
18 tudi, trong d6 gan 60% la nam, 40% 1a nit. Thoi gian khao sat: tr 25/11 dén 13/12/2024.

Nghién ctru nay sir dung phuong phdp nghién ctru hén hop, két hop cac phuong phap dinh lugng va dinh tinh aé
tao ra mot c4i nhin toan dién va ving chac vé cac kho khin trong viéc nghe hiéu trong nhom déi tuong nghién ciru.
Nghién ctru dua trén két qua hoc tap cua SV trong cac gid hoc ki ning nghe. T4c gia cho SV lam cac bai tap luyén
tap va ghi lai két qua cta SV, tir 46 cho SV bo cdo lai cac 16i ho thuong mic phai sau khi lam bai nghe. Ngoai ra,
SV tham gia bang khao sat ngén.

2.3. Két qua khio sdt
2.3.1. Nhirng vdn dé chi quan tir phia nguoi nghe

Pé xac dinh cac vin dé gap phai, SV dugc yéu cau danh gia mirc do thuong xuyén xay ra ciia cac kho khan theo
thang do tir “khdng bao gio” dén “ludn luén”. Cac van dé dugc phan thanh hai nhém chinh: nhiing van dé xuét phat
tir nguoi nghe va tir tai liéu cing nhu thiét bi nghe.

50.0% 47.4%

40.0% 36.8% 7 . 36.8%
30.0% —— / 21.1% 312“’7
20.0% s — E% - E/
om o S winzy W20

Poan xem nguoi noi sap Poan nghTa cua tir cum Bat dugc y chinh
noi gi tir méi

B Khong bao gi - Thinh thoang = Thudng xuyén % Lubn ludn

Hinh 1. Cdc van dé chit quan tir phia nguoi nghe
Vian d& 16n nhat ma SV lu6n gip phai la doan nghia cua tir hodc cum tr khong quen thudc. C6 47,4% SV tham
gia khao sat thuong xuyén gap kho khin trong viéc hiéu day du noi  dung. Mot s6 nguoi nghe cho ring nghia ctia bai
nghe phuy thudc vao nhitng tir khong quen thudc, vi vay ho cam thiy can mét von tir vung phong pht hon. Khi gip
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mot tir m6i, ho ¢6 xu hudng tim hiéu y nghia ciia tir 6 thay vi suy doan nghia tir ngit canh (Hasan, 2000). Mot SV
16p 3CC-24 tra 161 khi dugc hoi ki hon vé khé khin vé tir vung cho biét: “Em thudng gip khé khin khi nhan dién tir
vung, dic biét 1 khi nguoi ndi sir dung cach phat 4m khong quen thude hodc noi qué nhanh. Diéu nay khién em mét
nhiéu thoi gian dé hiéu ndi dung”. Vén dé thir hai 1 dy doan noi dung ma ngudi noi dé& cap, voi 36,8% SV gip kho
khan. Trén thuc té, ki nang dy doan mang lai nhiéu loi ich trong viéc hiéu bai i nghe. Theo Hasan (2000), nguyén nhan
cta van dé nay 1a do thoi quen nghe timg tir mot thay vi tap trung vao cac dAu hidu hd tro du doan ndi dung. Vén dé
thr ba 1a nhan dién y chinh trong bai nghe. Néu SV khéng thé xac dinh dugc y chinh, ho s& kho hiéu duoc ndi dung
¢t 16i. 36,8% SV tham gia khao sat gip khé khin trong viée xac dinh ¥ chinh vi ho tap trung qua nhiéu vao timg tir
don 1¢. Bidu nay khién ho khong thé nhan dién tir khda hodc tir néi dung quan trong trong bai nghe.

2.3.2. Nhiing vdn dé lién quan dén tai liéu nghe

Bai nghe dai PPN
No6i 4p tng P R
Cau khong c6 ngit phap N

TUr ndi st 1

Tdc d6 noi
Tur thong tuc
Tai liéu nghe doi thyc
Giong no6i khac nhau

Chu dé khong quen thude === AR AR RRARRRAR KRR
0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0%

Ludn lubn = Thudng xuyén < Thinh thoang # Khong bao gid

Hinh 2. Cdc van dé lién quan dén tdi liéu nghe

Hinh 2 cho thdy rang cac chu d& khong quen thudc doi khi gy ra van dé trong viéc hiéu khi nghe. 63,2% SV gip
kho khan véi cac chu dé khong quen thudc (thinh thoang), trong khi 36,8% thuong xuyén hodc luén gap van dé nay.
Tai liéu nghe c6 thé bao gdm nhiéu linh vire khéc nhau trong doi sdng va xa hoi, chang han nhu béo céo kinh doanh,
héi thoai hing ngay hodc cac van dé chinh tri, khién ngudi nghe béi roi. Khi phai doi mét voi mot bai nghe chira day
thuét ngfr chuyén nganh, SV s gap rat nhidu kho khan. Hinh 2 ciing chi ra ring sy da dang vé giong diéu gay kho
khin cho SV trong viéc nghe hiéu, do ho c6 it co hoi tiép xic véi cac giong khac nhau. Két qua tir bang 2 cho thiy
47,4% va 31,5% SV gap phai van dé nay. Vi dy, néu nguoi hoc nghe ngudi Phap noi tiéng Anh, ho s€ gip kho khan
trong viéc hiéu do anh hudng ciia ngit di¢u tiéng Phap. Yagang (1994) khang dinh rang ngudi nghe ¢ xu hudng
quen véi giong ma ho nghe nhiéu nhéat. Néu SV chi tiép xtc véi giong Anh - Anh hodc Anh - My tiéu chuén, ho s&
gap kho khan khi nghe cac giong khac. Mot SV 16p 1C-24 bay t6: “Em c6 thé hiéu tot giong Anh - My, nhung khi
nghe giong Anh - Uc hoic Anh - An, em gan nhu khong nhan dién dugc céc tir”.

Ngoai ra, ‘ngdn ngilr tur nhién va tai liéu nghe thyuc té gy ra nhiéu kho khan cho SV. Phén 16n SV da quen voi tai
liéu dugc thiét ké danh riéng cho viéc giang day, von da dugc don gian hoa va it sir dung tiéng Anh thong tuc. Hon
nita, SV trong truong chu yéu hoc tleng Anh v6i giang vién khong phai la ngudi ban xit. Do d6, khi nghe mét cude
hoi thoai khong chinh thire, ho cam thdy kho khan hon so véi khi nghe mot bai giang trang trong.

2.3.3. Bdc diém ngén ngir

N6i am va nudt am: Noi 4m: 73,7% SV cho ring déy 1a tré ngai phd bién nhat khi nghe, vi ho dd quen vdi viée
nghe timg tir riéng 1é. Khi ndi nhanh, céc tir ¢ thé duoc ndi lai v6i nhau, khién ngudi nghe kho nhéan dién timg tir
mot; Nubt am: Mot sé am hoidc am tiét c6 thé bi luge bo khi néi nhanh, lam cho SV kho nhan biét tir vung. Diéu nay
khién nguoi hoc kho hiéu toan bd cau n6i. Mot nam sinh 16p 1C-24 cho biét: “Khi ngudi ban x{ néi nhanh va ndi
am giita cAc tir, em thiy rat khé dé tach timg tir ra. Em thudng chi bt kip mot vai tir riéng 1é nhung khong hiéu duoc
toan b cau noi.”

Cau tric ciu phtrc tap: 7,4% SV gip khé khin khi nghe nhitng cau c6 cau tric phirc tap hodc khong quen thudc.
Hasan (2000) cho rang kho khin trong viée hiéu khi nghe mot phan xuat phat tir cic thanh phan cau triic ctia van
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ban. Trong hdi thoai khong chinh thirc, nhiéu cau c6 thé khong dung ngit phép hodc chira nhiéu ngap ngimg. 78,9%
SV cam thiy khé hiéu cac cau noi do sw ngap ngimg va 15i ngit phap trong hdi thoai thyc té.

DG dai van ban: 84,2% SV cho rang van ban nghe dai 1a mot trd ngai. Nghe trong thoi gian dai c6 thé gy ap luc,
khién SV kho tap trung va dat hiéu qua cao. Khi bai nghe qué dai, SV cin ¢6 ki ning ghi chép nhung hau hét SV déu
gip kho khin voi ki nang nay. Néu phai nghe lién tuc trong thoi gian dai, SV ¢6 thé bj qua tai thong tin, din dén mat
tap trung va khong theo kip noi dung. Theo Hasan (2000), diéu nay c6 thé do gidi han vé tri nhd ngén han khi nghe
ng6n ngit muc tidu. SV can dugc huéng din cach ghi chép trong khi nghe va rén luyén kha ning tap trung dé cai
thién ki nang nghe hiéu.

2.3.4. CAc van dé xuat phét tir yéu té khach quan

Khéng chi nhimg kho khan dén tir noi dung bai nghe, nguoi nghe hay ngudi néi, ma con xuét phat tir moi truong
xung quanh SV.

Hinh 3 cho thiy

63,1% SV phai d01 mat 100.0%

voi van dé vé tiéng on. 0 r

Néu bai nghe dugc thyc 50.0% .'.'.Z ﬁ‘:,:, i

hién trong moi truong 0.0% R, SN SSIHN /.
c6 nhiéu tiéng on, SV s& Tiéng n Chét luong tép  Thiét bi Am thanh
khong dat duoc ket qua nghe kém kém

tot trong viée nghe hicu.

Truge tién, tiéng oOn = Khong bao gio = Thinh thodng + Thudng xuyén = Lubn ludn
khién SV mét tap trung,

du cb gang dén dau dé Hinh 3. Cac yeéu to khach quan khac

tap trung vao bai nghe.

Mot vAn dé khac dén tir chét lugng kém cuia bang cassette hodc dia nghe. Vi duy, bang cassette co thé duoc ghi lai
trong moi truong 6n ao hodc di qua sir dung trong mot thoi gian dai, lam giam chét luong &m thanh. Thiét bi nghe
kém chat luong ciing 1a mot tré ngai dbi voi SV khi nghe. Phong hoc ngén ngir la dia dlem li twong dé hd trg SV
trong qud trinh nghe hiéu. Mot phong nghe dugc cach 4m t6t s& gitp ngan chan tiéng dn bén ngoai. Bén canh do,
viéc str dung may ghi 4m hodc dau phat CD chat lugng cao s& gitip cai thién trai nghiém nghe hon so véi thiét bi cil.
Theo mét SV nir 16p 3CC-24, “Tiéng 6n trong 16p hoc doi khi lam em mét tap trung, khién em khong thé nam bat
day du ndi dung bai nghe. Em nghi, néu c6 khong gian yén tinh hon hodc sir dung tai nghe chat luong tét, ki ning
nghe ctia em s& duoc cai thién dang ké.”

2.3.5. Két qud tir bai kiém tra nghe

Phan nay phan tich nhimg khé

khan cu thé ma SV gap phai dya trén 28
ket qua bai kiém tra nghe hiéu. Bai 30 y e
kiém tra dugc thiét ké dé danh gia cac 20 / b
thach thirc lién quan dén nhén dién tir 10 é A
vung, dy doan néi dung, x4c dinh ¥ 0 A : " -
chinh, hiéu giong diéu khac nhau va I(mhan 2Dy~ 3(Xac 4 (Hitu 5 (nghe
nghe trong moi trudng c6 tiéng on. diéntr  doan noi d!l’,lh y giong tror‘lg mol
Bai 1. Nhan dién tr vung: Phan vung) dung) chinh) diéu) t1j12:0ngk co
dau tién cua bai kiém tra yéu cau SV tieng On)
xdc dinh nghta cua céc tir trong mot Hinh 4. Két qua ¢ cac bai kiém tra nghe

cudc thao luan kinh doanh. Két qua
cho théy 47,4% SV gap kho khan trong viéc hiéu cac thuat ngit quan trong, dac biét la cac cum tr mang tinh thanh
ngir nhu “leverage the market.” Nhiéu SV chon sai dép an, cho thay ho van c6 xu huéng dich timg tir mot thay vi
suy luan ¥ nghia tir ngir canh. Diéu ndy chi ra ring SV can dugc hudng din cac chién lugc doan nghia tir ngit canh
dé cai thién hidu suit nghe hiéu.

Bai 2. Dy doan ndi dung: SV gip kho khin dang ké trong viée du doan chi dé cia mot cude tro chuyén dya trén
nhirng goi y ban dau. Khoang 36,8% SV khong xac dinh chinh xac thong tin quan trong hodc du doan sai ndi dung
tiép theo. Nguyén nhan chu yéu 1 do ho chua str dung hiéu qua chién lugc nghe chii dong, chang han nhu tan dung
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kién thirc nén hodc cac tin hiéu ngit canh. Dé cai thién kha ning dy doan, SV can dwoc hudng dan cach sir dung tir
khoa va phan tich tinh hudng trudc khi nghe.

Bai 3. Xéc dinh y chinh: Khi duoc yéu cau xac dinh ndi dung chinh va tam quan trong cua mot ban tin, 36,8%
SV tép trung qua nhiéu vio céc tir don 1¢ thay vi ndm bat thong diép tong thé. Dicu nay cho thay ho chua phat trién
ki ndng trich xuét thong tin quan trong tir ndi dung nghe. Berman (2000) khang dinh ring nghe hiéu hiéu qua doi hoi
nguoi hoc phai nhan dién dugc théng tin ¢t 181 trong khi loai bo cac chi tiét khong quan trong.

Bai 4. Hiéu | giong di¢u khac nhau: Két qua bai kiém tra cho thay 47,4% SV gap kho khin trong viée hiéu tiéng Anh
khi dugc noi bang giong cta nhirmg nguoi khong phai 1a ngudi ban ngir. Nhiéu SV bao céo ring ho gip kho khan voi
su khac biét vé phat dm, ngir diéu va nhip diéu. Diéu nay phu hop véi nghién clru cua Yagang (1994), cho ring SV
thuong chi tiép xtc voi giong Anh - Anh hodic Anh - M tiéu chuan, khién ho gip kho khin khi nghe céc giong khac.

Bai 5. Nghe trong méi trudng c6 tiéng on: Phan cubi ciia bai kiém tra danh gia kha ning nghe cta SV trong moi
truong ¢6 nhidu tiéng on, nhu mot nha ga dong dic. Khoang 31,5% SV hiéu sai thong diép chinh do bi phan tim boi
4m thanh xung quanh. Két qua nay phu hop v6i nghién ctru ciia Ghoneim (2013), xac dinh tiéng on 1a mot yéu to
quan trong anh huong dén kha ning nghe hiéu. Piéu nay chi ra ring viéc thuc hanh nghe trong cac diéu kién khac
nhau va rén luyén ki ning tap trung c6 thé gitip SV cai thién kha ning tiép nhan thong tin trong méi trudng ¢ nhidu
yéu té gay nhiéu.

2.4. Thdo ludn va d@é xudt chién lugc

Nghién ctru x4¢ nhan rang SV gip kho khin trong nhan dién tir vung, du doan ndi dung va xac dinh Yy chinh, phu
hop vdi nghién ctru ciia Hasan (2000), cho thay nguoi hoc thuong tap trung vao tumg tir thay vi bdi canh tong thé. Viéc
kho tiép can tir vimg méi nhén manh tam guan trong cua Viéc ma rong von tir dé cai thién ki nang nghe hiéu. Mot SV
16p 3CC-24 chia sé: “Em thuong cd géng lang nghe timg cAu mot thay vi ndm bt toan bd ¥ chinh, diéu nay khién em
bi méit mach ndi dung”. Do do, viéc hudng dan SV str dung cac chién lugc doan nghia tir ngit canh va nhéan dién tir khoa
s& gitip ho ning cao kha nang nghe hiéu. Mot phat hién quan trong khac la kho khan khi nghe giong diéu khac nhau,
phtt hop v6i Yagang (1994), ngudi hoc it ¢6 co hdi tiép xtc véi giong la nén gip tro ngai khi nghe. Khi dugc hoi vé
cach xir li kho khan voi cac giong diéu khac nhau, mot SV 16p 1C-24 tra 10i: “Em thdy rang sau khi luyén nghe véi
nhiéu giong diéu khac nhau, nhur trén cic nén ting podcast hodc video thyc té, ki ning nghe hiéu ctia em cai thién dang
ké.” Do do, viéc tang cuong tai liéu nghe da dang s& gitip SV thich 1’mg tot hon.

Ngoai ra, tiéng 6n va chét luong thlet bi ciing anh huong dang ké dén qua trinh nghe hiéu, phu hop véi nghién
ctru cua Ghoneim (2013), nhan manh rang moi truong li tudng voi phong cach am va thiét b t6t c6 thé cai thién hiéu
suat nghe. Mot van dé quan trong khac 13 hién tuong néi &m va nuét am, khién SV quen véi cich phat 4m cham
trong 16p hoc gap kho khan khi nghe tiéng Anh tu nhién, diéu nay twong déng v6i nghién ctru cia Brown (2001).

Vé chién lugc cai thién, SV can thuc hanh véi tai liéu nghe thuc té nhu podeast, hoi thoai tw nhién, video phong
van dé 1am quen voi nhiéu dang ngon ngi n6i. Ngoai ra, huéng dan sir dung chién lugc nghe hiéu qua nhu du doan
ndi dung, nhan dién tir khéa, tap trung vao ¥ chinh thay vi timg tir riéng I¢ ciing rat can thiét. Phan tich két qua bai
kiém tra nghe cho thay, SV gip khé khin trong nhan dién tir vung, du doan ndi dung, xéc dinh y chinh, nghe giong
diéu khac nhau va xt If tiéng on, phii hop v6i nghién ctru ciia Hasan (2000), Berman (2000), Yagang (1994) va
Ghoneim (2013).

Qua nghién ctru nay, chiing t6i dé xuat mot sd chién lugc nham gitp SV tai Khoa Tiéng Anh Chuyén nganh,
Trudng Pai hoc Ha Noi cai thién hiéu qua hon:

(1) Sau khi luyén nghe, SV cd thé tom tit noi dung, thao luan nhom va ra soét cau tra 10i dé nang cao hiéu biét. Nghe
lai gitip ndm bt chi tiét bi bo 15 va phén tich giong diéu, cau tric bai noi. Xay dung von tir vung bang cach ghi chép va
(g dung tir méi. Danh gia qué trinh nghe gitip xac dinh kho khin va diéu chinh chién luoc phu hop. Luyén phat am
bang bang phién dm, bat chudc giong ban xtr va so sanh voi ban ghi 101 thoai gitip cai thién kha nang nhan dién 4m.
Cubi cing, SV nén mé rong thyc hanh qua tranh ludn, viét phan hdi va ty danh gia tién bg. Duy tri luyén nghe hang
ngay vai tai liéu thuc t& nhur 4m nhac, tin tic va chuong trinh truyén hinh dé cai thién ki ning toan dién.

(2) Goi y cc kénh luyén tap: SV nén bat dau véi tai liéu phit hop trinh do, sir dung podcast hoac video danh cho
nguoi hoe nhu VOA Learning English, ESL Lab, sau d6 dan luyén nghe khong c6 phu dé&. Mot s6 kénh hiru ich gom:
Podcast: ESL Pod (nghe chim), BBC Learning English (tin tirc, ngir phap), The English We Speak (thanh ngir), All
Ears English (hdi thoai hang ngay), The Daily (New York Times, tin tirc ning cao); Kénh YouTube: TED Talks (bai
thuyét trinh c6 phu d&), VOA Learning English (tin tirc cham), Rachel’s English (phat 4m), English Addict (da dang
ndi dung), Real English® (hoi thoai thyc té); Sach ndi (Audiobooks): LibriVox (mién phi, pht hop trung cap tro
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Ién), Audible (tra phi, da thé loai). Am nhac: LyricsTraining (nghe nhac va dién tir), Genius (chii thich 1o bai hat),
Musixmatch (d6ng bo 16i theo thoi gian thuc); Chuong trinh truyén hinh va phim anh: Netflix (phy dé, tiry chinh toc
d6), BBC iPlayer (tin tirc, phim tai liéu), Friends (tiéng Anh giao tiép hang ngay), Planet Earth (tiéng Anh khoa hoc),
YouTube Documentaries (da dang ndi dung, ¢ phu dé); Trang tin tic (News Websites): The Guardian (C6 podcast
va video phong van cho nguoi hoc nang cao); CNN 10 (Bén tin 10 phit phit hop véi nguoi hoc tiéng Anh); Reuters
- Tin tirc chuyén sau, tbc d6 nhanh, phit hop v6i ngudi hoe nang cao; Trang web luyén nghe tuong tac: Elllo.org
(Hang trdm bai nghe mién phi v6i nhidu giong doc va chi dé khac nhau); Breaking News English (Tin tirc dugc dicu
chinh theo nhiéu cip do kém bai tap nghe); English Listening (Cung cap nhiéu cha dé va mic d kho voi bai kiém
tra kem theo); ESL-Lab (Co bai kiém tra va doan hoi thoai tir co ban dén nang cao).

(3) Cac ki thudt nghe hiéu khac: SV can rén ki ning phan doan dé doan nghia tir chua quen thudc ma khong lam
gian doan viéc nghe. Chi y dén tir ndi va toc do noi gitip xac dinh y chinh, vi thong tin quan trong thudng dugce nhan
manh bang cach no6i chém, rd rang. Ki nang ghi chu cling quan trong, gitip ghi lai § chinh nhanh chong bang ki hi¢u
hodc viét tat thay vi viét ddy da (Berman, 2003). Két hop cac chién lugc nay s& cai thién kha ning nghe hiéu va tiép
nhén théng tin hi¢u qua hon.

3. Két luan

Bai bao phan tich kho khan trong ki ndng nghe ctia SV Khoa Tiéng Anh chuyén nganh, Truong Pai hoc Ha Noi,
dong thoi dé xuét chién luoc giang day giup giang vién va SV cai thién ki nang nghe chu dong, gop phan nang cao
chét luong giang day va hiéu suét hoc tap. Tuy nhién, nghién ctru con han ché vé quy m6 miu nho va pham vi chi
gi6i han trong moéi trudng hoc thut. Do do, cac nghién ctru tiép theo cAn mé rong ddi tuong, danh gia hidu qua
phuong phap giang day méi va img dung cong nghé nhu tri tu¢ nhan tao dé nang cao ki ning nghe cho ngudi hoc.
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