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ABSTRACT

The study aims to investigate students’ interaction and their attitudes towards
learning English online. Quantitative and qualitative data were gathered from
questionnaires and online interviews. Participants involved 96 learners in pre-
and intermediate level of English from online classes. The findings proved
that students had a positive viewpoint towards their interaction with teachers,
other learners, and online course content. They appreciated the guidance and
encouragement of teachers in classes. In addition, having students work in

groups or with entire classes could enhance their interaction in online
classrooms. Most students perceived positively about the course content
which was up-to-dated and satisfied their needs. Regarding attitudes, students
expressed positive opinions of feelings, behavior, and knowledge. They
indicated an interest in learning online. Thus, students attended online classes
more regularly and actively found more online classes to join. It was worth
noticing that learning online met students’ expectations and their performance
could be improved. Based on the findings of the study, recommendations for
the stakeholders were included.

1. Mé dau

Su phat trién cong nghé tir nhirg nam 90 trong thé ki XX lam gia ting viéc img dung va dan dén nhiing thay doi
trong viée day va hoc. Hoc truc tuyén ciing tré nén phd bién va 1a sy lwa chon thay thé cho nhiéu nguoi hoc khong
thé tham gia cac 16p hoc truyén thong (Means et al., 2014). Tai cac truong cao dang va dai hoc, nhiéu khoa hoc truc
tuyén dugc t6 chire hon. Theo nghién ctru cua Rovai va cong sur (2005), khong c6 su khac biét dang ké giira cac 16p
hoc img dung cong ngh¢ va 16p hoc truyén thong, cting nhu khong c6 su khac biét trong két qua hoc tap cta ngudi
hoc. Nhiéu nghién ciru di duoc tién hanh dé 1am 16 cac cu hoi: Ngudi hoc nghi gi vé hoc tryc tuyén? Piéu gi gitp
ngudi hoc thanh cong trong méi truong hoc truc tuyén? Trong mot nghién ctru c6 lién quan, Motargy va Boghikian
(2010) cho rang diéu d6 phu thudc vao nhan thirc vé su twong tac gitra ngudi hoc V6i nhau, véi ngudi day, va noi
dung khéa hoc, va thai do ciia ho véi hoc tiéng Anh truc tuyén. Do d6, nhan thirc cia ngudi hoc Vé sy twong tac va
thdi d6 hoc tap tr¢ thanh mdi quan tim hang dau cia nhidu nghién ciu.

O Viét Nam, nhiéu truong dai hoc va co s¢ gido duc & da ing dung cong nghé vao day va hoc. Tuy nhién, gido
duc tryc tuyén chi & mirc do st dung cong nghé va khong c6 dinh hudng phat trién cu thé (Long et al., 2013). Du
nhan biét dugc tim quan trong cua gido duc truc tuyén & Viét Nam, cac nghién ciu thyc hién vé linh vuc niy van
han ché dén thoi diém hién tai. Trong pham vi nghién ctru, céc cau hoi dugc dat ra nhu sau: (1) Sy twong tac cua hoc
vién (HV) véi giang vién (GV), nhitng nguoi hoc khac va ngi dung khéa hoc truc tuyén nhur thé nao? (2) Thai do
hoc tap ciia HV khi hoc tiéng Anh truc tuyén nhu thé nao?

2. Két qua nghién ciu
2.1. Khdi qudt lich si¢ nghién ciru Vén dé

Tuong tac trong hoc tap 14 su tic dong qua lai truc tiép gitra nguoi hoc voi nhau, véi gido vién va voi ndi dung
khoa hoc (Garrison & Shale, 1990). Tuong tic anh hudng dén thai do va hanh vi hoc tap tich cuc. Trong mdi trudng
truc tuyén su tuong tac dugce hd trg boi cac thiét bi thong minh (Holmberg, 1989). Qua tim hiéu, nhém nghién ctru
nhan thay, md hinh vé tuong tac trong hoc tryc tuyén cia Anderson (2011) dugce xdy dung dé 4p dung giai thich cac
yéu t6 vé nhan thic cia ngudi hoc Vé sur tuong tac. Tac gia dé Xuat rang, su tuong tac ciia ngudi hoc 1a mdi quan
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hang dau trong viéc hoc va day truc tuyén. Trong gido duc truc tuyén, 6 yéu té quan trong ciia twong tac bao gém:
tuong tac gitra hoc sinh - gido vién, trong tac gitra hoc sinh - hoc sinh, twong tac gitta hoc sinh va ndi dung khoa hoc,
tuong tac gilta giao vién va ndi dung khoa hoc, trong tac gitta ngi dung hoa hoc va giao vién.

Thai do 1a phan tmg ctia mot chu thé déi véi cac ddi trong khac nhau thong qua viéc phat biéu, nhan xét, danh
gid (Gardner, 1985). Thai d6 anh huong dén dong luc, sy hai long va hiéu suat hoc tap (Visser, 2008). Trong cac
nghién ctru vé gido duc, thai do dong vai trd quan trong va thu hut sy quan tam cua nhiéu t chirc, nha nghién ctru
(Cemil & Saba, 2018). Mic di ¢6 nhiéu mé hinh vé thai do dé xuat boi cac nha nghién ctru, md hinh ABC (Affect -
Behaviour - Cognition) vé tim li hoc nhan thirc ban dau ciia Ellis (1956) 1a mot trong nhitng mé hinh pho bién nhét.
Mo hinh ABC phén loai thuat ngi thai d§ thanh ba thanh phﬁn ¢0 lién quan véi nhau: cam xuc, hanh vi va nhén thuc.
Nghién ctru dinh tinh ctia Alex (2015) tai Pai hoc Walden, Hoa Ki nhan manh tAm quan trong clia trong tac va trai
nghiém ciia sinh vién khi hoc tiéng Anh truc tuyén. Phuong phap chon mau c6 muc dich dwoc str dung dé thu thap
va phan tich s6 lidu tir 18 sinh vién ctia 3 khoa khac nhau qua phong van truc tuyén. Két qua nghién ctru chi ra ring,
nhimg ngudi tham gia danh gid cao sy twong tac gitta sinh vién voi ndi dung khoa hoc, tiép theo 1a trong tic cua ho
v0i gidng vién va nhiing sinh vién khac.

Tai Viét Nam, Nguyen (2016) bao cao réng, nhén thte ciia nguoi hoe anh hudng dén thai do, thanh tich va hiéu
suit hoc tap cua ho. Phuong phap nghién ctru hén hop dugce ap dung dé thu th@p va phén tich dir liu dinh luong va
dir liéu dinh tinh. Do1 twong tham gia gom 137 sinh vién voi trinh do tiéng Anh so trung cap tham gia khdo sat va
phong van ban cau trac. Két qua dé xuét rang, mot bo phan sinh vién lo ngai vé viée thiéu twong tac khi hoc truc
tuyén, tuy nhién ho bay to thai do tich cuc dbi véi viée hoc trire tuyen va dac biét quan tdm den ndi dung khoa hoc.

Nhin chung, thai d6 va tuong tac trong hoc tap quyét dinh dén viéc nng cao ning luc tiéng Anh ciia ngudi hoc.
Ca hai yéu t6 nay dleu chinh hanh vi hoc tp phu hop cua nguoi hoc trong moi hoan canh. Cac nghién ctru trén da
minh chimg dugc sy can thiét cta viéc cung cb sur twong tac va thai d6 hoc tp cia nguoi hoc o voi cac khoa hoc,
dac biét 1a tiéng Anh. Chinh vi vay, tac gia quyet dinh nghién ciru dé tai nay dé tim hiéu sau hon vé thai d¢ va muc
d6 tuong tac cia nguoi hoc ddi voi khoa hoc tiéng Anh truc tuyén.

2.2. Poi tuwgng va phuwong phdp nghién ciru

- Béi tuong nghién ciru: Nghién cliru nay duoc thuc hién tai Tesse.io - mét trang web hoc tép va giang day truc
tuyén tai TP. Ho Chi Minh, Viét Nam. Tesse.io dugc thanh 1ap tir thang 11/2017 véi céc hoat dong chuyén vé to
chtie céc 16p hoc tiéng Anh truc tuyén, bao gom hé thong hoc dién tir (ELS) va 16p hoc truc tuyén twong tac da chiéu
(Virtual Classroom). Péi tugng tham gia nghién ctru bao gém 96 HV.

- Bang cdu hoi khdo sat: gom hai phan: Cau hoi thong tin chung va cac cau héi c6 ndi dung chuyén biét vé su
twong tic va thai do cua ngudi hoc. Cac cau hoi sir dung thang do Likert do ludng dé xéc dinh y kién ciia ngudi hoc
tir cac mire do: 1 - Hoan toan khong dong y; 2 - Khong dong v; 3 - Trung 1ap; 4 - Dong v; 5 - Hoan toan dong . Sir
dung Google form dé giri bang hoi toi cac HV.

- Phéng vén: Céc cugc phong vén truc tuyén bang ngdn ngit tiéng Viét duoc thyc hién trén 10 HV tinh nguyén
tham gia, thoi gian phong van tir 25 dén 30 phat. Sau khi phong van, nhém nghién ctru da giri moi HV mot ban ghi
chép noi dung tra 16i dé ho xem xét va xac nhan thong tin.

- Thoi gian nghién cuu: thang 11/2021.

2.3. Két qud va ban lugn
2.3.1. Su tuong tdac cua hoc vién voi gidng vién

Két qua khao sat thu dugc & bang 1.

Bdng 1. Thong ké mé td vé khao sdt si tirong tic cuia HV véi GV

N Két qua (%)

STT Noi dung 1 > 3 7 5 M T sD
1[GV ludn co mat dé hd tro trén 16p tryc tuyén 10 | 146 (302|490 | 52 (343|084
2 | Phuong phap giang day ciia GV gitip cai thién thanh tich HV| 0 | 6,3 | 188 | 688 | 6,3 | 3,75 | 0,67
3 |GV khuyén khich HV bay to v kién trén 16p 21 | 42 | 219521198 383|087
4 |Khi t6i gap kho khin trong hoc tap, GV chidantantinh | 2,1 | 52 | 16,7 | 55,2 | 20,8 | 3,88 | 0,87
5 | GV khuyén khich hoc tap chim chi hon 21 | 21 1219542198 387|082
6 |GV hudng din phuong phép tu hoc higu qua tai nha 0 | 94 [313[469 125363082
7 |Bai giang trén nén tang hoc truc tuyén cua GV dé dang 21 | 73 | 240 | 510 | 156 | 371 | 0,89

dé HV c6 thé hoc
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Chi s trung binh cta muc “Khi 61 gap kho khan trong hoc tap, GV chi dﬁn tan tinh” cao nhét voi 3,88 diém (SD
=0,87). Khi dwoc phong van, ca 10 HV (100%) bay t6 quan diém tich cuc vé sy twong tac véi GV. Cu thé, HV y
kién nhu sau: “T6i thodi mdi trao doi va chia sé nhitng khé khdn trong hoc tap” (HV 1); “Thdt vui la khi t6i khéng
thé tra loi cdc cau héi, GV luén kién nhan va dong vién t6i” (HV 2).

Chi s6 trung binh tiép theo 1 3,87 (SD = 0,82), hon 54,2% HV cho rang GV luén khuyén khich ho tap cham chi.
Két qua nay phu hop véi cac phan hdi trong phong van: “Téi thich cach GV huong da~n va khuyén khich chung 101
dat cau hoi. Luc dau hoc tryc tuyén t6i hoi ngal nhimg sau mét sé bUOl 16i khong ngan ngai nho ho giup do ” (HV
1); “Toi nght rang Viéc twong tac voi GV rdt cé ich. GV khuyen toi vé wu va khuyet diém cuia téi” (HV 6).

Mot két qua dang cha ¥ 1a 52,1% HV dong ¥ rang GV khuyén khich ho phat bleu ¥ kién trong I6p hoc truc tuyen
(myc 11,M=3,83,SD=0,87). Hon 51% HV dong ¥ cac huéng dan ciia GV trén nén tang day truc tuyen 14 d& hiéu
(muc 15, M =3,71, SD = 0,89). Hon 68% HV dong ¥ phuong phép day cua GV anh husng tot dén két qua hoc tap
caa ho. Dt liéu tir phong vén ciing chi ra rang: “Trong lop truc tuyen GV tao diéu kién d@é chiing téi trao doi Véi cdc
HV khdc nén t6i cam thay thodi mdi khi hoc” (HV 4); “Téi 6 thé tham gia thdo ludn trong 16p va dica ra y kién”
(HV9).

Trong khi phan lén HV danh gia cao su tro giup, phuong phép giang day va su khuyén khich cia GV thi mot bo
phan HV (46,9%) ¢6 y kién trung lap (muc 14, M = 3,63, SD = 0,89). Gi trj trung binh thap nhat thuc vé muc 1
(M =3,43,SD = 0,84) - HV ddng y ring GV sén sang h trg ho trong cac 16p hoc tryc tuyén.

2.3.2 Sy tuong tdc cua hoc vién voi cdc hoc vién khdc trong lop
Bang 2. Thong ké mé td vé sy twong tdc ciia HV véi cac HV khdc

N Két qua (%)

STT | Noi dung 1 > 3 4 5 M T sD
8 | T6i co thé twong tac voi chec HV 31 |83 |365|458| 63 | 344|086
9 | Téi dugc khuyén khich tuong tac véi nhitng HV khac 31 | 63 |385|458| 63 | 346|083

10 |Téicd thé thao luan véi ca lép 52 | 52 | 240|521 | 135364096
11 | T6i c6 thé thao luan véi cac nhdém nho trong I6p 42 | 42 | 240|542 | 135|369 (091
12 :r(:;lj:o thé trao doi véi cac HV khac vé nhiéu chu dé khac 21 | 42 | 208|656 | 73 | 372 | 075
13 | Toi co thé trao doi tai liéu hoc tap véi cac ban cung lop | 21 | 115 [ 375 | 344 | 146 | 348 | 095
14 gg(:il }(lzgcthe doéng gop kinh nghiém ban than vao ndi dung 10 | 42 | 333|479 | 135|369 | 0,80

Bang 2 thé hién két qua khao sat vé su tuong tac cua HV vai cac HV khéc trong 16p. Tat ca cac muc tir 16 dén
22 ¢6 chi s6 trung binh trén 3,5. Pa s6 HV bay t6 su déng tinh cao trong viéc giao tiép voi nhimg ngudi hoc khac
(muc 20, M = 3,72, SD = 0,75). S liéu tir phong van bo sung thém két qua nay: “Toi danh may vao hop chat khi
thao luan vé mot chit d& hodc ghi chi lai khi hoc” (HV 3); “Tbi thich tw hoc hon. Tuy nhién, cic GV khuyén khich
chung t6i thao luan v6i nhau trén 16p” (HV 8).

Hon 54% HV dong y rang ho d tham gia thao luan nhém nhoé khi hoc truc tuyén (muc 19, M = 3,69, SD = 0,91).
Bén canh do, 52,1% HV ciing dong ¥ ring ho c6 thé tham gia thao luan tryc tuyén véi ca lop (muc 18, M = 3,64, SD
=0,96). Mot két qua dang chu y hon 1a 45% HV cam thay duoc khuyén khich khi trong tic voi cac HV khac trong
cac 16p hoc truc tuyén (myc 17 , M = 3,75, SD = 0,67). Trong phong van, mét vai y kién c6 lién quan ctia HV nhu:
“Téi nghi GV tao dong lwe dé t6i giao tiép nhiéu hon trén l6p” (HV 1); “Lép hoc s6i néi hon khi ¢6 thao Wudn nhém
hodc Iép” (HV 3).

2.3.3. Su tuong tac cua hoc vién voi ngi dung khoa hoc
Bdng 3. Thong ké mé td vé sir twong tac ciia HV Véi ngi dung khoa hoc

Két qua (%)

STT Noi dung 1 5 3 4 5 M | sp
15 | Néi dung khéa hoc phit hop véi nhu cau cuia toi 21 | 63 | 240|510 167|374 0,89
16 |Khoa pgc ¢6 noi dung cap nhat i _ 10| 73 313|406 | 198 | 3,71 | 0,91
17 ;Fgrilgdfudéng twong tac ndi dung khoa hoc bang nhiéu 10 | 94 | 313|427 | 156 | 362 | 090

42



Tap chi Gido duc (2022), 22(2), 40-45 ISSN: 2354-0753

18 Toi Ehlchgsu dung cac tai liéu tir 16p truc tuyén hon 16p 52 | 94 | 427|375 52 | 328 | 0.90
truyen thong

19 Toi ¢ tPe linh dong cac cong viéc hang ngay khi hoc 52 4,2 220 | 573 | 104 | 364 | 0,92
truc tuyen

20 | Tai liéu khéa hoc dugc cap nhat 1én trang web kipthoi | 42 | 94 323|458 | 83 | 345] 093

Bang 3 cho thay, két qua ndi bat 1a 51% ddng ¥ rang ndi dung khoa hoc truc tuyén tai Tesse phit hop véi nhu cau
cua ho (M= 3,74, SD = 0,89). Hon 31% HV ¢6 y kién trung lap, 40,6% dong y va 19,8% HV hoan toan dong y véi
nhan dinh “Khoa hoc ¢6 ndi dung cap nhat”. Dt liéu tir phong van cho ra ket qua trong tur: “Ngi dung hoc kha day
i va phit hop Véi trinh do cia t6i” (HV 2); “Noi dung khoa hoc truc tuyén tai Tesse phi hop Véi nhu cau hoc cia
t0i” (HV 9).

V¢ tinh linh hoat ciia hoc truc tuyén, 57,3% HV dong y ring ho chi dong cac cong viéc hang ngay khi hoc tryc
tuyén (M = 3,64, SD = 0,92). Hon 45,8% HV dbng y tai liéu khoa hoc duoc cap nhat 1én trang web kip thoi (M =
3,45, SD = 0,93). Trong phong véan, mot HV cho rang: “T6i co thé dé dang xem lai ngi dung khéa hoc truoc khi
quyét dinh tham gia. Téi ciing cé thé tai Xudng cdc tai liu va cude ghi dm budi hoc sau mai budi hoc (HV 1).

2.3.4. Khia canh Ccam xiic trong thdi dé cua hoc vién

Bang 4. Thong ké mé ta vé khia canh cam xiic trong thai dg cuia HV

& 2 (O
STT N@i dung Ket qua (%)
- 112 3|45 |M]|]SD
21 | Téi c6 himg thu vdi viéc hoc tieng Anh truc tuyén 211421323(42,7|188[3,72]| 0,89

22 | Téi ty tin luyén tap st dung tiéng Anh trén 16p hoc tryc tuyén | 3,1 {135 34,4 |40,6| 8,3 [3,38] 093
23 Tf)i cém_ }héy thoai mai V(?i viéc dung cac thiét bi thong minh 21|83 323|458 115|356/ 0,88
deé hoc tieng Anh truc tuyén
24 | Viéc két ndi vai cac tai lidu hoc tap tirtrang web rat tienloi | 1,0 | 8,3 | 29,2 [55,2| 6,3 [3,57] 0,78
o5 | T0i nhan duoc nhiéu loi ich tir nhitng phan hdi caa GV khi hoc 10|94 | 333 448|115 |356| 0.86
truc tuyén
26 | Hoc tiéng Anh truc tuyén déap tmg ki vong cua toi 10|83 ]240/563] 104 [3,67] 0,82
Bang 4 cho thay, nhin chung, phan I6n HV 16p tiéng Anh truc tuyén c6 cam xic tich cuc (M = 3,58, SD = 0,64).
Khi duoc hoi liéu HV ¢6 himg thii véi viéc hoc tiéng Anh truc tuyen hay khong, hon 42,7% sb nguoi tham gia khéo sat
dong y voi nhan dinh nay (muc 29, M = 3,72, SD = 0,89). Két qua tr phong vin cting phan énh quan diém tuong tr:
“Tbi quan tam dén cac 16p hoc tiéng Anh truc tuyén. Toi cam thy céc khoa hoc thiét ké dua trén so thich, yéu cu cua
HV va céc linh vire ma chung t6i can cai thién. Toi nghi rang cac 16p hoc truc tuyén rat tha vi va thu hat” (HV 4).

Li do ctia thai do tich cuc duoc trinh bay & muc 30, 21 va 32. Hau hét HV (40,6%) cho biét ho tu tin hon khi thuc
hanh tiéng Anh trong méi trudng hoc tap tryc tuyén (muc 30, M = 3,38, SD = 0,93). HV thoai mai sir dung thiét bi
théng minh hoc truc tuyén (muc 31, M = 3,56, SD = 0,88). Hon 55% HV ddng ¥ véi nhan dinh “Thdt tién loi khi
truy cdp tai liéu hoc tap tir trang web ciia khéa hoc” (muc 32, M = 3,57, SD = 0,78). Khi dugc phong van, mot HV
chia sé: “Hoc tiéng Anh truc tuyén rat thoai mdai, dac biét la khi t6i c6 thé hoc bang dién thoai théng minh bat Cir hic
nao” (HV 3).

2.3.5. Khia canh hanh vi trong thdi do cua hoc vién

Theo céc nghién ctru cting linh vure, thai do va hanh vi c6 méi lién hé chit ché. Do d6, viéc khao sat va do luong
khia canh hanh vi cta thai do c6 mot vai trd quan trong khi tim hiéu hanh vi cua HV (Kara, 2009).

Bing 5. Thong ké mé td vé khia canh hanh dong trong thai dg ciia HV

STT Ngi dung : > - Ket q:ﬁ %23 T
27 ”Cl"g)l Itl}éagg ég;;:inilﬁgu khoa hoc truc tuyén vi né tién loi va toi 0| 21 | 167|646 | 167 | 396 | 0,65
28 ;l}"lféimchﬁ dong tim thém cac khoa hoc tiéng Anh dé hoc 0 | 52 | 188|604 | 156 | 386 | 074
29 | T6i chu dong sir dung tiéng Anh nhicu hon trén 16p 0| 42 [ 162646 ] 167 | 394 | 0,69
30 ESFI) tap trung chi y vao bai giang khi hoc tieng Anh truc 10| 146 | 323 | 470 | 42 | 340 | 083
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31 | Téi quan tim dén viéc hoc tiéng Anh tryuc tuyén 0 | 156 (302|510 31 [342]0,79
32 | Tbi danh thoi gian lim bai tip vé nha sau khi két thuclop | 0 | 115 [ 333 [ 510 | 42 [ 348 /075
(Nguon: S liéu diéu tra thang 11/2021)

Bang 5 cho thiy, HV bay to thai do tich cuc théng qua hanh dong trong hoc tap (M = 3,69, SD = 0,48). Két qua
chi ra rang phan 1én HV chép nhan hoc tiéng Anh tryc tuyén. Két qua ciing chimg minh HV ¢6 d6 tin nhiém cao dbi
v0i cic lop hoc tryc tuyén Hon 64% HV bay to rang ho hoc tryc tuyén vi tinh tién loi (Muc 35, M=3,96, SD = 0,65).
Cac ¥ kién trong phong van lam rd thém két qua phan tich théng ké: “Hoc truee tuyén phit hop véi lich trinh lam viéc
ciia téi. T6i ¢6 thé chon thoi gian phix hop ciing rdt dé hoc véi mdy tinh hodc dién thoai” (H V).

Hon 63% HV chi dong thyc hanh tiéng Anh nhiéu hon trong cac 16p true tuyén, chi sb trung binh dtng thi hai
14 3,94 (SD = 0,69). Muc “Tbi tim c4c khoa hoc tiéng Anh truc tuyén khac dé tham gia” thé hién quan diém rat tich
cuc khi hon 60% HV dong y voi nhan dinh nay. Két qua nay dugc phan anh trong cudc phong van nhu sau: “Téi fe
tin hon khi giao tiép voi tiéng Anh. Téi bay t6 ¥ kién ciia minh nhiéu hon trong cdc 16p hoc truee tuyén. Hoc trong
moi trieong trie tuyén ginp 61 ¢6 co hgi thue hanh thieong xuyén ma khong do dw ” (HV 1).
2.3.6. Khia canh nhdn thite trong thai do cua hoc vién
Bdng 6. Thong ké mé tc Vé khia canh nhdn thire trong thai d@é cia HV

& 2 (0,
STT N@i dung Ket qua (%)

1 2 3 4 5 M | SD
33 | Thanh tich ctia t6i cai thién Ighi hoc tiqéng‘Anh tructuyén| O 10 | 83 | 66,7 | 24,0 | 412 | 0,64
34 T.hal’d(.) doi V.(ZI hoc truc tuyén Ehay doi ké tir khi t6i tham 0 21 | 135 | 708 | 135 | 3.96 | 0,60
gia Iop hoc tieng Anh truc tuyén
35 |Su tuong tac HV - GV dap tmg ki vong clia toi 0 | o |135]677]188]405]057
36 | Su twong tac HV - HV dap tmg ki vong cua toi 0 |10 [250]552] 188392069
37 ?;‘atg)‘f“g tac HV - n6i dung khoa hoc ddp tmg kivong| | 1 | 208 | 635 | 146 | 392 | 0,63
38 T(A)limong muon tham gia nhiéu khoa hoc tieng Anh truc 0 0 52 | 729 | 219 | 417 | 050
tuyén hon trong tuong lai

Bang 6 cho thy, khia canh nhan thirc trong thai do c6 diém trung binh cao nhat (M = 4,02, SD = 0,44). C6 vé
nhu phan 16n nhirg ngudi duoc hoi thé hién tich cuc khia canh nhén thire cta thai do. Mot két qua tich cuc 1a 66,7%
HV ddng ¥ rang két qua hoc tap caa ho cai thién khi hoc tiéng Anh tryc tuyén (muc 41, M = 4,12, SD = 0,64). Két
qua nay ciing duoc thé hién trong cudc phong van: “Trong 16p hoc truc tuyén, 6i thirong nhdn duwoc phan hoi tir
GV. Phdi néi rang thanh tich cia téi da duwoc cdi thién sau khi hoc truc tuyén”(HV 3).

Phan 16n HV (71,1%) cho biét ring, thai d6 cia ho da thay ddi tir khi tham gia cac 16p hoc truc tuyén (M = 3,96,
SD = 0,60). Dong tinh v&i y kién nay, mot HV bay to: “Khd ndng nghe néi ciia t6i tré nén tot hon. Téi ¢é thé nghe
hiéu GV va nhimg ban khdc khi ho néi tiéng Anh. Ban dau, t6i chi nghi rang hoc truc tuyén dé luyén ki nang néi
nhung c6 vé nhir 16i cé thé cdi thién ca viét va néi” (HV 4).

2.4. Théo lugn

Két qua nghién ctru nay 1a HV nhan thay sy twong tac cua ho trong moi truong hoc tap truc tuyén rét tich cuc.
HV nhan manh gia tri ciia sy tuong tac véi GV trong 16p hoc trye tiép. Két qua nay khong twong dong véi nghién
ctru cia Alex (2015) vi két qua nghlen clru cha tac gia nay cho rang HV xem trong sy tuong tic voi ndi dung khoéa
nht trong viéc hoc tryc tuyén, tiép theo 14 trong tac véi GV va twong tac gitta HV - HV. Tuy nhién, két qua cua
nghién ctru hién tai tuong dong voi nghién ciru ciia Nguyen (2016) khi nha nghién ctru nay nhan dinh rang HV tuong
thc truc tuyén nhidu hon. Mot trong nhimg li do dé li giai diéu nay 1a c6 thé do HV nguoi 16n ¢6 nhimg khé khan
nhét dinh trong viée hoc va can sy hudng dan ciia GV hon (Muc 12, M=3,88, SD=0,87). Thém vao d6, méi trudng
hoc trire tuyén phan nao giam b6t sy cang thing khi d6i mat tryc tiép véi GV.

V& thai o, HV bay to quan diém tich cuc v6i hoc tleng Anh tryc tuyen Diéu nay dén tir su tién loi va thoai mai
khi sir dung cac thiét bi thong minh dé hoc. Két qua c6 phan twong dong vai nghién ctru cia Cemil va Saba (2018).
Theo d6, HV ciing ¢6 hanh vi va nhan thire tich cyc. Két qua nay twong tw nhu nghién ctru ciia Falita va Faizah
(2017) rang c6 mdi twong quan chit ché giita nhan thirc va thai o cta ngudi hoc dbi véi viée hoc ngdn ngir. Didu
nay dugc giai thich Ia khi nguoi hoe ¢6 nhan thite tich cuce, ho s€ ¢6 thai d9 tich cuc dbi véi viée hoc ngon ng.
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3. Két luan

Két qua cua nghién ctru nay chi ra rang, sy trong tic va thai do cua HV déu tac dong dén su hai long va thanh
cong cua ngudi hoc trong méi trudng hoc tap truc tuyén. HV mong mudn thiy hiéu suat hoc tap duoc cai thién khi
hoc tiéng Anh truc tuyén. Mic du két qua cho thiy nhan thic ciia HV vé sy trong tac trong 16p hoc va thai do cua
ho déu tich cuc, ho van mong muén GV hd tro nhiéu hon va danh nhiéu tuong tac hon véi cac ban cung 16p. Bén
canh do, cac tai lidu vé khoa hoc truc tuyén nén duoc cai thién dé thu hat nhiéu HV hon. Nhom nghién ctu mong
mudbn dé xuat mot sb goi y dé ngudi hoc cai thien chét lugng hoc tap. Trudc hét, ngudi hoc nén danh nhiéu thoi gian
hon d tu hoc vi hoc tai I6p chi 1a mét phan ciia qua trinh hoc. Hon nita, HV nén ¢6 gang ap dung tiéng Anh cua
minh trong cong vide va cudc song thuc tidn nang cao kién thirc. GV nén duy tri twong tac véi HV trong 16p hoc truc
tuyén va c6 nhimg huéng dan can thiét vé phuong phép tw hoc ¢ nha. Bén canh do, cac cap quan li giao duc nén ¢6
ke hoach nang cao chét luong doi ngi can bo, GV va nhan vién daé dap tmg yéu cau cua timng vi tri cong tdc mot cach
t6t nhat. Céc to chirc gido duc nén tim hiéu nhu cau cia HV dé thlet ké va cung cip cac 16p hoc tryc tuyén hiéu qua
hon ciing nhu huéng dan cach tiép can dé dang hon véi cac ngudn tai lidu hoc tap.
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