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ABSTRACT

In the context of the COVID-19 pandemic, digital devices and Internet
connection have contributed to the rapid spreading and receiving of fake
news, affecting students’ lives and psychology. Based on the survey data from
1338 students of the University of Education (50.9%; n=681) and Ho Chi
Minh City University of Technology and Education (49.1%; n=657) from
February to May 2021, the article focuses on analyzing students' channels of
receiving and spreading fake news in the current context of the COVID-19
pandemic. The results showed that fake news discussed by students was often

related to medical, entertainment and educational news, and was mainly
received and transmitted through social networking channels or friends. The
article also pointed out that about 30% of the respondents, when receiving
fake news from unknown origins without official confirmations from
Government agencies, felt bewildered; anxious and lost hope. Therefore,
effective control over fake news is crucial in today’s society of information.

1. Mé dau

“Tin gia” con dugc goi 1 tin xuyén tac sy that, tin don, thong tin sai 1éch hay thong tin thién vi; bai viét sai su
that c6 chu dich duoc lan truyén qua kénh phuong tién truyén thong hay phuong tién truyén thong xa hoi va co
thé kiém chiing (Akinyemi et al., 2020). Tinh chat thong tin dugc chia sé trén mang x4 hdi ngdy cang tré nén quan
trong khi ¢6 nhiéu ngudi ding tim kiém tin tirc trén nén ting mang xa hoi (Pourghomi et al., 2017). Nghién ctru
cua Shaozhi Ye va Felix Wu (2010) cho thy 45,1% thong tin dugc chia sé boi mot ngudi dung trén mang xa hoi
tiép tuc dugc chia s¢ thém va khoang 37,1% thong tin duoc chia s truyén tai toi bon budc ké tir nguoi chia sé ban
dau. Trong d6, thong tin sai 1&ch lan truyén nhanh gép sau 1an tin that trén Twitter (Vosoghi, Roy, Aral 2018).
Phan tich trén 126.000 tin nhén va 3 triéu ngudi dung Twitter cho thay thong tin dung sy that lan truyen cham hon
va dén it ngudi nhan hon so véi thong tin sai 1éch. Ngay ca nhitng tin tic that phd bién nhat ciing hiém khi vuot
quéa 1.000 ngudi nhan, trong khi 1% tin gia hang dau dat khoang 1.000-100.000 ngudi nhan. Tin tic gia dat s6
lugng 1.500 ngudi nhan trung binh nhanh gip 6 1an so véi thong tin that va c6 kha niang dwoc chia sé lai cao hon
70% so véi sy that (Vosoughi et al., 2018).

C6 thé thiy, tdc do nhanh chéng ciia thong tin dugc truyen tai qua mang xa hoi da cho phép tin gia nhanh chong lan
truyén ma khong duoc kiém soat va giy kho khin cho viéc phan bac hoic sira chita thong tin (Lazer et al, 2017). Pang
lo ngai, mot nghién ctru ndm 2015 cho thay hon 60% sinh vién dugc hoi bao céo rang ho da chia sé thong tin sai 1éch
tryc tuyén trén mang xa hoi (Chen et al., 2015). Su San sang chia s¢ thong tin sai 1éch nay ¢6 nghia la chinh sinh vién ¢6
thé gop phan vao viéc lan truyén tin tirc gia mao. Tuy nhién, ¢6 rat nhidu yéu té dan dén viéc lan truyén tin gia nhanh
chong trén cac kénh mang xa hoi va trang web khong dam bao do tin cay nhu tinh hai hudc cia tin gia gitip dé dang
truyen tai thong tin ma khong can xac thuc noi dung (Chen et al., 2015). Yéu to anh huong dén sur lan truyén tin gia con
nhan manh dén cam xiic tiéu cuc trong cau chuyén truyén tai (Hansen etal., 2011) va tinh méi ciia thong tin (Vosoughi
atel., 2018). Ngoai ra, mot s6 dong co chinh khién nhiing nguoi chia sé thong tin sai 1éch 1a mong mudn thé hién va
giao tiép xa hoi; thay vi xem trong tinh chinh x4c va tham quyén ciia thong tin (Chen et al., 2015). Dac biét, trong sur
phic tap va d& gy hiéu nham cta méi truong mang Intemet, sinh vién dai hoc rat dé tiép can véi tin gia bai viéc st
dung thuong xuyén kénh mang xa hoi. Khao sat ndm 2018 cho thiy ¢6 i 88% thanh nién tir 18 dén 29 tudi st dung
mang xa hoi (Smith & Anderson, 2018).
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O Viét Nam, théng ké caa Cuc An ninh mang va phong, chdng toi pham str dung cong nghé cao cho théy, tir khi
dich Covid-19 xut hién, trén khong gian mang Viét Nam da c6 hon 900.000 thong tin lién quan dén tinh hinh dich
bénh (Kiemsat.vn, 2020). Theo Vién Kiém sat nhan dan Tdi cao, chi hon hai thing, cong an céc don vi, dia phuong
trong ca nude da xdc minh, lam viéc véi gan 700 truong hop dua tin sai su that; ¢6 hon 300 ddi turong trong nude
tung tin gia vé dich Covid-19 trén khong gian mang bi co quan chire nang xir (Kiemsat.vn, 2020). Trong nhitng ndm
gan day, tin gia c6 xu huong tang nhanh va duoc thé hién dudi nhidu hinh thire khac nhau, thdm chi bt chudc vin
phong, hinh thirc bao chi dan dén nguoi dung kho phan biét hon. Bac biét, trong bdi canh dich bénh Covid-19, su
pho bién tin gia khong chi dan dén tam 1i hoang mang ngudi dan n6i chung ma con anh hudng dén tam Ii va hoc tap
sinh vién ndi riéng.

Nghién ctru ndy dit ra ba cau hoi: (1) Phan loai chu dé tin gia dugc sinh vién tiép nhan trong bdi canh dich bénh
covid 19?; (2) Kénh tiép nhan va lan toa tin gia ciia sinh vién?; (3) Phan tmg khi nghe/doc dugc nhiéu tin gia cua
sinh vién? Dt liéu khao sat bang hoi truc tuyén 1338 sinh vién, trong d6 ¢6 nit 70,1% (n=938) va nam 29,9% (n=400)
v&i 10 phong vén sdu tai hai truong dai hoc 1a Dai hoc Gido duc va Dai hoc Su pham Ky thuat Thanh phd Hb Chi
Minh. Qua trinh quan sat va phong van sau duoc thuc hién trong thang 5 nim 2021.

Nghién ciru cha yéu str dung phuong phép nghién ctru dinh luong nham mo ta, thiét ké khao sat tim hiéu nhirng
thong tin ma sinh vién quan tam/ doc dugc sau mot tudn dé phan loai tin gia ma sinh vién tiép nhan dugc. Bén canh
d6, thang diém Likert 5 diém duoc phat trién dé do luong kénh tiép nhén, lan toa va phan g tin gia cua sinh vién.
Mot cude khao sat duoc thue hién gitra viée khao sat truc tiép theo mau thuan tién va gian tiép thong qua hinh thire
tao google form. Dir liéu so cap duoc thu thap thong qua phuong thire khao sat truc tiép va truc tuyén: 1338 sinh
vién Iya chon theo mau ngau nhién thuan tién.

Trong nghién ctru dinh Iwong, phuong phap khao sat bang bang hoi truc tuyén va xt Ii dit liéu bang phuong phap
thdng ké SPSS. Két qua khao sat duoc thuc hién 1338 sinh vién thuoe Pai hoc Gido duc (n=681, 50,9%) va Truong
Pai hoc Su pham Ky thuét Thanh phd Ho Chi Minh (n=657, 49,1%); nir 70,1% (n=938) va nam 29,9% (n=400);
phan I6n sinh vién dén tir nong thon 64,3% va thanh thi 35,7% (477). Trong d6, sinh vién nam nhét chiém ti 1¢ cao
nhét 49,8% (666), sinh vién nam thir hai 29,2% (391); sinh vién nam thir ba 14,3% (192) va sinh vién ndm thi tu
6,7% (89).

Bai bao tap trung phén tich kénh tiép nhan va lan téa tin gia cua sinh vién trong bdi canh dich bénh covid -19.
Két qua cho thdy, cha dé tin gia sinh vién thao luan thudng lién quan dén tin tac y té, giai tri, gido duc va chu yéu
tiép nhan, truyén tai tir kénh mang xa hoi, ban be.

2. Két qua nghién ciru

~Tur trudce dén nay, da c6 rat nhiéu nghién ctru dé cap dén dinh nghia tin gid, nhan manh thong tin sai léch va c6
thé kiém chimg dugc theo nhiéu cach thirc khac nhau. Allcott va Gentzkow (2017) dinh nghia tin gia 1 mot bai bao
duge ¢d ¥ tao ra va c6 thé kiém chimg 1a sai su that. Shu et al. (2017) dinh nghia tin gia la mot tin bai sai c6 chu dich
v c6 thé kiém chig duoc; tin tic ¢b tinh dua ra thong tin sai 1éch véi muc dich danh lira khan gia (Bakir va McStay,
2018; Horne va Adali, 2017; Kumar va Shah, 2018) va 1a thong tin bia dt bat chudc ndi dung phuong tién truyén
thong tin tirc vé hinh thirc nhung khong c6 trong quy trinh hodc muc dich o chirc (Lazer et al., 2018). Pic biét, trong
thé ky 20, su phat trién cua Internet da gop phan tiép nhan va lan toa nhanh chong cac kénh mang x3 hoi nhu nhu
Facebook, WhatsApp, Twitter, Instagram, Google plus trong viéc trao doi thong tin. Tuy nhién, bén canh mit dat
duoc, sy phat trién cta truyén thong xa hoi da pho bién thdng tin sai 1éch va tin tirc gia mdt cach nhanh chong
(Rampersad et al., 2019); 1a mot thlet bi ¢6 anh huong dé lan truyén mot luong 16n ndi dung chua dugce sang loc
(Lazer etal. 2018) cho phép truyén tai thong tin sai léch va c6 kha nang thao ting nhén thirc cong chung thong qua
ndi dung tin tirc gia mao (Ireton & Posetti, 2018). Chinh vi vy, viéc tim hiéu dic dlem nhén dién tin gia, kénh tiép
nhén, lan toa tin gia vé nhimg van dé cu thé vai chu dé tin gia quan tim, co ché truyén tai tin gia va phan tng tin gia
trong sinh vién can dugc tlep can da chiéu tir goc do xa hdi hoc.
2.1. Phén logi chii dé tin gid

Cho dén nay, nhiéu nghién ciru nhan thiy chua dé tin gia duoc thé hién kha da dang ¢ trén nhiéu linh vic khac
nhau. Tin gia c6 thé dugc tao ra, phd bién qua cac kénh va chia s¢ boi nhidu muc dich gii tri, gdy sic anh huong
dén du luan hay ting doanh thu quang cao. Trén thyc té, tin gia ciing dwoc phan loai theo chu dé, chang han nhu
chinh tri, t9i pham, kinh doanh, strc khoe hay giai tri. Két qua nghién ciru cho théy, trong tong sb 434 tin gia sinh
vién nghe/ doc dugc trong mét tuan thi nhitng tin gia dugc sinh vién biét dén nhiéu nhat 1 thong tin vé linh vuc y té
49,3%; giai tri 24,0% va gido duc 12,0%; thap nhat linh virc van hoa - xa hdi 8,5%; chinh tri 3,5% va linh vuc khac
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2,8%. Trong bdi canh dich bénh Covid-19, c6 rat nhiéu tin gia lién quan dén thong tin dich bénh dugc sinh vién quan
tam. Bén canh d6, nhd sw thuan tién trong viéc két néi Internet, pho bién ciia kénh mang Facebook, sinh vién rat d&
tiép can tin gia vé linh vuc giai tri va thong tin lién quan dén linh vuc gido duc nhu thoi gian hoc tp truc tuyén, quay
tré lai truong. Bac biét, nham kiém ching nhan dién tin gia cua sinh vién, nhém tac gia da dua mot ni dung tin gia
vé dich bénh covid 19 vao khao sat va két qua nghién ctru cho thay phan Ion sinh vién chua nhan dién duoc tin gia
(67,7%). Cu thé, két qua nghién ctru cho thdy, phan lon sinh vién nhan dién ddy 1a mot noi dung thong tin dang duoc
quan tdm, quan trong, do tin cdy cao 34,5% (461); hinh thirc thong tin, thong diép mang tinh chinh thiac 30,1%;
khong thudce cac nhom trén 3,1% (42) va chi c6 32,3% (432) sinh vién nhan dién ding ndi dung thong tin mang tinh
map md, khong tin ciy va thé hién muc dich ca nhan.

Ngi dung tin gid duwgc ding tdi trén facebook:

Ngay 31/01/2021, mgt ngi dung quan trong trong dot dich covid 19 da duoc chia sé véi ngi dung sau: “Tudn
sau la moc quan trong: ching ta co tam 4-6 ngay dé né chuyén giai dogn tir 75 ca lén mirc 100-500 ca! Va c6
khodng 9-12 ngay (sau khi thiét lap mée 500) dé lén mirc 1000-5000 cal Rat can truyén théng dé ba con ¢ nha!
Han ché di lai 1 tuan dé dot séng nay biéu hién lim sang hét va khoanh lai'V! Rat can 6 hic nay! Viéc han ché ra
ngodai liic nay la cuc ki can thiét. CHUNG TA SE LAM LAI TU DAU. TOAN DANG, TOAN DAN, TOAN QUAN
MOT Y CHI! “CHUNG TA SE LAM LA\ TU PAU: (PTT. VU BUC PAM) (Nguén: Facebook)

2.2. Kénh tiép nhin va lan téa tin gid

Tin gia khong thé lan téa néu thiéu cac ngudn kénh, phuong tién hd tro. Néu nhu trude ddy, tin gia chi yéu duoc
truyén tai bang kénh lién ca nhan, truyén miéng thi ngay nay, nho sy phat trién Internet, tin gia ngay cang tré nén phd
bién hon dudi nhiéu hinh thirc va kénh lan toa khac nhau. Biéu nay ciing phan nao duoc khing dinh khi nghién citu vé
kénh tiép nhan va lan toa tin gia cia sinh vién trong bdi canh dich bénh Covid-19. Cu thé, khi duoc hoi vé cha dé tin gia
dua ra trong nghién, c0 61 49,7% sinh vién nhan manh thuong chia se lai thong tin va 83,9% sinh vién cho biét thuong
kiém tra nguon néu chia s¢ thong tin trén. Song thuc te trong phan tich nhan dién tin gia cho thay phan I6n sinh vién
khong tim hiéu vé ngudn thong tin trén va nhan dién vé tin gia rat yéu; chi 6,3% sinh vién nhan dién duoc tin gia qua
van ban va 32,2% sinh vién nhan dién duoc tin gia dinh dang doan chia sé qua kénh mang xa hoi facebook.

Trong nghién ctru nay, két qua chi yéu tap trung viéc tiép nhan va truyén tai tin gia cha yéu qua kénh mang xa
hoi va kénh lién c4 nhan. Két qua nghién ctiu cho thiy, 6 t6i 60,5% sinh vién dong y va rt dong ¥ khi tiép can thong
tin trén chil yéu tir mang xa hoi Facebook; 26,1% danh gia binh thuong va chi c6 13,4% sinh vién khong dong y.
Mac du phan 16n sinh vién déu nhan dinh tin gia cha yéu dén tir kénh mang xa hoi Facebook song lai khong khong
c6 sur hoai nghi vé thong tin, ciing nhw nhan dién dung tin gia dugc vao nghién ctru. Bén canh do, nghién ctru ciing
cho thay sinh vién nhan dugc cac thong tin nhu chi d tin gia chii yéu tir ngudn mang xa hoi khac nhu Zalo, Twitter,
instargam chiém ti I¢ kha cao 43%. Nguon tiép can tin gia con duoc sinh vién dong ¥ va nhan manh théng qua kénh
ngudi than 53%; ban bé 44,4%. Thong qua két ndi manh va yéu, sinh vién dong thoi tiép nhan céc chu dé tin gia.
Dong co chia sé va tiép nhan d6 xuét phét tir tinh cam, loi ich, tap quan hogc cac dinh kién xa hoi cia nhitng nguoi
truyén va nhan thong tin. Trong do, viéc tiép nhan thong tin thuong dugc thuc hién bang cach chép ghép mot vai chi
tiét v6i nhau dé khoi phai nho ching mot cach riéng Ié hay nhan manh mot vai chi tiét noi bat dé tao cam gidc that
hon. ic biét, khi nhan manh vé kénh lan toa tin gia cho thay, phan lon sinh vién dong y va rat dong ¥ trong viéc
chia s¢ cac tin doc dugce trén qua kénh mang xa hdi Facebook 45,7%; ngudi than 42%; mang xa hdi khac nhu Zalo,
Twitter, Instargam 33,1% va cudi cting trang tin chua xac dinh tin cay 16,1%.

2.3. Phdn g vai tin gid

Két qua trong nghién ctru khi phan tich gia tri trung binh cho thay phan I6n phan (ing cua sinh vién vé tin gia ¢
mirc trung binh, cam thay binh thuong khi nam trong khoang 2,61-3,40. Cu thé, két qua nghién ciru cho thay sinh
vién ddng ¥ va rat dong ¥ vi phan tng cam thiy binh thuong chiém ti 1é cao nhét 37,2%: tiép dén 1a cam thiy hoang
mang 37%; khong anh huéng ca nhan 34,5%; cam thay lo ling, bt an 31,5% va cam thiy mat niém tin 28,4%. Li
giai diéu nay dugc: (1) dét trong bbi canh dya trén viéc nhan dién tin gia sai dan dén phan g cua sinh vién khi doc
dugc chii dé tin gia déu cam thay khong anh huong c4 nhan, binh thuong; (2) tiép nhan qud nhiéu thong tin khong
dam bao do tin cay da dan dén viéc binh thuong hoa thong tin ctia sinh vién. Tuy nhién, két qua nghién ctru ciing cho
thay ti Ié xap xi trén dudi 30% cam thay hoang mang; lo lang bat an va mét niém tin vao cac thong tin trén Internet.
Két qua phan tich dit liéu ciing cho thay dya trén nén ting mang Internet, viéc tlep nhan qua nhiéu thong tin khong
chinh x4c khong chi anh huéng dén cam xuc ca nhan ma con thuc ddy viéc truyén tin gia nén nhanh chong hon.
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Nguoc lai, xu huéng binh thuong hoa khi nhan duoc tin gia va gigi tri thic thuong xuyén thao luan cac chit dé tin
gia trén cac kénh truyén tai khac nhau, dac biét la kénh mang xa hoi co thé 2op ph.;in anh huong dén viéc tao hiéu
ung phan ung trong viéc lan toa tin gia.

2.4. Thdo lugn

Schifferes et al. (2014) nhan thay, khi phuong tién truyén thong xa hi trg thanh ngudn tin tire chinh, lo ngai vé
do tin cay cua thong tin dugc tim thiy trén cac trang web thi viéc tim kiém tir kénh mang xa hoi nhu Twitter va
Facebook s& tang lén. Diéu nay duoc hd trg boi Bessi (2017) khi tuyén bd mang xa hoi tiép tuc gop phan vao viéc
phd bién nhanh chéng thong tin do ngudi dung tao ra, bao gom céc tro lira bip, tuyén bd sai sy that, tin tuc bia dat,..
Theo Marchi (2012), thanh thiéu nién ngay nay két ndi véi mang xa hoi nhidu hon bao gio hét va ho nhan duoc tln
tirc tir ban beé va cac thanh vién trong gia dinh trén mang xa hoi, diéu nay dan dén viéc bo qua nhiing tin tirc khach
quan va thich nhirng tin tic ¢ chii kién hon. Két qua phan nao dugc thé hién trong nghién ciru nay khi nhan thay sy
da dang trong tiép can va lan toa tin gia; ciing nhu phan tng tin gia cua sinh vién.

V& chui dé tin gia cho thdy, phan 1on sinh vién doc va ghi nh¢ céc tin gia chu yéu thude linh vuc y té, giai tri, gido
duc, vin hoa... Theo Rutten va cong su (2019), 81,5% déan sé Hoa Ky tim kiém thong tin stc khoe hozc y té truc
tuyén va 68 )% ngudi truong thanh Hoa Ky tim kiém thong tiny té trén Internet trudc khi tim kiém thong tin stc
khoe tir ngudn tin cay. Diéu d6 phin ndo cho thdy thong tin vé linh vyc stc khoe da va dang bi gay nhiéu boi nhiéu
thong tin khac nhau (Schwitzer, 2017). Dac biét, trong bdi canh dich bénh Covid-19, nhiing tin gia lién quan dén 'y
té cang dugc ngudi dan ndi chung, sinh vién néi riéng c6 xu huéng tiép nhan, lan toa nhidu hon.

V¢ kénh tiép nhan va lan toa tin gia, nghién ctru nhan manh kénh mang xa hoi, dic biét ngudn thong tin tir kénh
facebook va nguoi than, ban bé. Mic du phuong tién truyén thong xa hgi tao diéu kién va da dang hoa céc qua trinh
truyén ba kién thirc, nhung lai 1a manh dat mau m& cho Viéc tao ra va tuyén truyén thong tin sai léch (Tambuscio et
al, 2015). Chayko (2017) nhén thay, nho c6 két néi Internet va cac cong nghé di dong, ki thuat Sé khac, nguoi dung
c6 thé tao va phan phol ndi dung cho nhidu déi trong hon chi trong mot khoang thoi gian ngan Du la cong ty, t0
chirc, chinh phu, dién vién, nha hoat dong, chinh tri gia hay van dong vién.. deu c6 thé san xuat va phan phol noi
dung phuc vu chuong trinh nghi S cia ¢ nhén. Internet va phuong tién truyen théng xa hoi mang lai loi thé dang
ké cho viéc phé bién va thao tang thong tin, diéu nay doi khi khién nhitng tiéng noi co co s kho duoc ling nghe
(Cottle, 2006). Theo bio cao ciia Trung tim Nghién ctitu Pew (Barthel et al., 2016), mot phan tu ngudi My truéng
thanh (23%) thira nhan da chia s¢ thong tin sai 1éch qua mang xa hoi.

Tin tic gia mao c6 thé xuat hién nhiéu lan trong nhimng diéu kién thich hop (Chen et al., 2015), dic biét khi moi
nguoi c6 xu hudng chia sé nhiing gi da duogc dang trén mang xa hdi cua ho ma khéng nghi ngo tinh chinh xac cua
chung. Trong d0, cac trang web tin tiC gia mao thuong gia mao 1a cac trang web tin tirc dang tin cy. Do do, tin tirc
gia mao co thé hap dan va lira dao, khién moi nguoi chia sé ching trén nhidu nén tang truyén thong xa hoi. Do do,
tac hai co thé dwoc gay ra, dic biét 1 khi tin tirc gia bi ngat két ndi khoi cac ngudn hodc bdi canh ban dau (Conroy
etal., 2015). Sy lan truyén nhanh chéng cua tin gia da duge xac dinh 1a mot nguy co 16n trén pham vi toan cau (L.
Howell et al., 2013). Nhiéu nghién ctru di chiing minh cho thay that khé c6 thé ching minh nhiing tuyén b rang tin
tirc gia mao anh hudng dén bau cir va de doa cac nén dan chii (L. Gu, V. Kropotov, and F. Yarochkin, 2017). Tuy
nhién, nhiéu nghién ctru da dua ra rit nhiéu minh ching vé tac hai thuc su do thong tin sai 1éch lan truyén trén mang
x4 hoi, tir anh hudng nguy hai cho stc khoe (Hotez, 2016)

C6 thé thiy, viéc khong c6 kha ning xéc minh thong tin khong chinh x4c va cac ngudn thong tin khong 16 rang yéu
cau cap thiét trong viéc nghién ciru va ¢6 chinh sach hd trg, boi sinh vién ¢6 thé 1a ddi trong dé dang cho viée thao ting
thong tin ¢6 chii dich. Nguoi hoc can duoe gido duc va trang bi nhiing Ki ning can thiét dé tro thanh nhiing nguoi tidu
thy thong tin hoai nghi va thiéu khach quan. Mic du vy, 80% sinh vién chi ra rang ho kiém tra thong tin thuc té truéc
khi chia sé v6i ban b, cac cau tra loi khao sat khong chimg minh ring sinh vién c6 thé danh gia do tin cay va tham
quyén cua thong tin. Cau tra loi cua sinh vién lién quan dén thong tin xac thuc trudc khi chia s¢ voi ban be cho thay cam
gidc t tin qué mue vao kha ndng xéc minh va danh gia mure do tin cay va tham quyén ciia thong tin so voi ket qua thuc
t& cia ho. Diéu nay phu hop vai phat hién cua Wang (2007), nguoi chi ra rang sinh vién to ra qua tir tin vé& kha ning
d4nh gi4 do tin cy ciia thong tin va ho nghi rang ho biét nhiéu hon nhiing gi ho thuc sw lam. Két qua cua nghién ctu
hd tro Abu-Fadil et al. (2016) nguoi di goi ¥ rang sinh vién khong nén danh thoi gian dé phén tich va dt cau hoi vé
tham quyén va do tin cay cia thong tin trude khi tiéu thu nd. Ngoai ra, dua trén két qua, co thé két luan ring sinh vién
c6 xu hudng tin nhiing gi ho doc trén web, theo dé xuét ctia Loertscher (2017), diéu nay xac nhan tim quan trong cua
Viéc hop tc va cong tic véi cac giang vién dé thu hut sinh vién tham gia cac hoat dong tur duy phan bién. Két qua cing
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¢d muc tiéu ctia nghién clru ciing nhu tuyén bd cia cac chuyén gia thu vién va thong tin rang cac ki nang doc hiéu thong
tin va truyén thong 1a can thiét dé bdi dudng tu duy phan bién & ngudi hoc.
3. Két luan

Trong xa hoi hién dai, cong nghé thong tin va cac phuong tién truyén thong dai ching da gop phan phit trién, lan
téa tin gia mot cach nhanh chong va anh huong den doi séng, tam 1i cua sinh vién. Két qua nghién ctru cho thay cac
linh vye thong tin dugce sinh vién quan tim chu yeu thudc linh vuc giai tri, van héa - xa hdi, gido duc, kinh té, thoi
trang, du lich...; tuy nhién, nghién ctru vé thyc trang tin gia cua sinh vién trong bdi canh dich bénh Covid-19 cho
thay cac chu dé tin gia ma sinh vién quan tam va nho/ doc duoc trong mot tuan chu yéu lién quan dén linh vuc y té,
giai tri, gido duc, van hoa - xa hoi va cudi cung la linh vyc chinh tri, linh vuc khac. Pac biét, khi dwa mét chu deé tin
gia dugc dang tai trén trang mang xa hoi Facebook lién quan dén bdi canh dich bénh Covid-19 vao nghién citu cho
thay phan I6n sinh vién khong nhan dién duoc tin gia. Viéc khong c6 kha niang xac minh thng tin khong chinh xac
va cac ngudn thong tin khong 16 rang doi hoi sy quan tim 16n hién nay vi diéu nay c6 thé chira rang sinh vién co thé
14 d6i twong dé dang cho viéc thao tung théng tin 6 chi dich. Didu nay phan nao duogc thé hién thong qua viéc sinh
vién tiép nhan va lan toa tin gia thong qua kénh mang xa hoi chiém ti 18 rat cao, tiép dén 1a kénh ban be, nguoi than.
Tuy nhién, trong nghién ctru ndy cling cho thay han ché cua sinh vién khi nhan dinh chu quan tiép can tin gia chu
yéu thong qua nguon bao chi chinh thong va lan téa qua ngudn nay boi tir nhén dién chu dé sai; tir 6 dan dén phan
{mg binh thudng trudc tin gia chiém ti 1¢ kha cao. Bén canh d6, mot sb sinh vién ciing dong thoi cho thiy phan wng
hoang mang, lo lang khi tiép nhan tin gia. Bai vay, viée gitip sinh vién nhan dién duoc van dé tin gia rat can duoc
gido duc va trang bi nhiing ki ning can thiét dé tro thanh nhiing ngudi tiép can thong tin hoai nghi, nhan dién dung
thong tin co do tin cdy thap va ndi dung truyén tai thiéu khach quan.

Loi cam on: Nho’m tdc gia cam on S hé tro tir Truwong Pai Vhoc Gido duc, Pai hoc Qudc gia Hﬁ Noi thong qua de
tai: “Kénh tiep nhdn va lan téa tin gid cua sinh vién trong boi canh dich bénh Covid-79”, mda so: QS.NH.21.11.
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