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ABSTRACT

Generative Atrtificial Intelligence (GenAl) is playing an increasingly
significant role in tertiary education in helping lecturers personalize content,
create teaching materials, and improve teaching efficiency. Nevertheless, the
adoption of this technology still faces various challenges, the most significant
of which concern lecturers' attitudes and impressions. This study aims to
identify the most significant factors that influence the perceptions of
Vietnamese university lecturers in implementing GenAl in teaching. By
conducting exploratory factor analysis (EFA) using SPSS 2.6 to a survey of
data collected from 519 Vietnamese university lecturers, the research
identified five key influencing factors that were found to be: (1) Institutional

education strategy and implementation support; (2) Perceived usefulness; (3) Perceived
ease of use; (4) Technological skill; and (5) Perceived need to use. All these
factors are involved in formulating a positive attitude and instilling lecturers
towards utilizing GenAl in instructional practices. On the basis of these
findings, the research proposes pragmatic recommendations to enhance the
integration of GenAl in higher education, thereby supporting teaching quality

enhancement in the digital education system.

1. Mé dau

Tri tué nhan tao (Al) tao sinh (Generative Artificial Intelligence - GenAl) dang tao ra nhiing thay ddi sau rong
trong linh vuc gido duc dai hoc véi kha ning hd trg gidng vién (GgV) thiét ké hoc liéu, ca nhan héa ndi dung va nang
cao hiéu qua day hoc (Zeb et al., 2024; Moorhouse, 2024). Pac biét, cac mo hinh Al tao sinh nhu ChatGPT c6 kha
nang tao ra vin ban, hinh anh va ma 1énh, m ra tiém nang mai trong viéc d6i méi phuong phap giang day (Holmes
etal., 2019). Tai Viét Nam, trong bdi canh chuyén doi s6 dang dwgc Chinh phi thiic ¢y manh mé (Thii tuéng Chinh
pha, 2020; B GD-DT, 2025), viée tich hop Al tao sinh vao gido duc dai hoc tré thanh mot nhu cau cap thiét.

Nhiéu nha nghién ciu vé khoa hoc gido duc cho réng cong nghé¢ Al da tdc dong manh mé dén gido duc dai hoc
tai Viét Nam. Trong do, c6 bbn thay d6i 16n dugc nhan manh gém: (1) Chuong trinh hoc: Su ra doi cua Al tao sinh
budc chuong trinh gido duc phai thay d6i manh mé dé bd sung mot sé ki ning méi nhu phan tich dir lidu, tw duy
phan bién, sang tao ndi dung; (2) Viéc t6 churc qua trinh day va hoc: Al tao sinh tao ra sy thay d6i manh mé vé vai
trd ctia nguoi hoc va ngudi day. Khi ngudi hoc c6 thé tw chii tim kiém, sang loc va kiém chimg tri thirc théng qua Al
tao sinh, GgV khong con giir vai tro truyén dat ndi dung ma phai tro thanh ngudi thiét ké trai nghiém hoc tap, huéng
dan va hd tro; (3) Qua trinh kiém tra - danh gia: Viéc hoc voi su hd trg ctia Al tao sinh s& c4 nhan hoa ngudi hoc
khién céc hinh thirc d4nh gia phai thay doi theo 16 trinh hoc tap ctia nguoi hoc da dugc ca nhan hoa; (4) Al tao sinh
s& lam thay ddi co cAu nganh nghé va ciu trac xa hoi. Hé théng gido duc dai hoc Viét Nam can chuan bi dé dao tao
ra nhitng ngudi lao dong c6 kha ning hop tac voi Al (Lé Anh Vinh va Tran My Ngoc, 2024). Tuy nhién, bén canh
tiém nang do, viéc trién khai Al tao sinh vao thuc tién gi4o duc van con gip nhiéu rao can, ddc biét 1a vé nhén thie,
thai do va mic d9 sin sang ctia GgV (Teo, 2011; Cheng, 2019). Cac nghién ciru thuc nghiém vé sy chip nhan Al
tao sinh tir goc nhin GgV van con rat han ché. Vi vy, nghién ciru ndy dugce thue hién nhim kham phé céc yéu tb
anh huong dén nhan thirc cia GgV dai hoc Viét Nam trong viée img dung Al tao sinh va giang day.

Két qua nghién ciru khong chi gop phan bo sung co s¢ khoa hoc cho i thuyét chép nhan cong nghé ma con cung
cap ham y thuc tidn cho céc co s¢ gido duc trong qué trinh xdy dung chinh sach va trién khai Al tao sinh mét cach
hi¢u qua.
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2. Két qua nghién ciru
2.1. Tri tu¢ nhan tgo tgo sinh

Al tao sinh la cong ngh¢ thudc linh vuc Al, c6 kha nang tao ra ndi dung méi nhu van ban, hinh anh, &m thanh,
ma phan mém . dua trén cac yéu cau duoc dién dat béng ngdn ngi ty nhién. Khac vai céc hé thong Al truyén thong
von chi tong hop, tim kiém hoac phén tich dir liéu c6 san, Al tao sinh co thé tao ndi dung hoan toan mdi thong qua
cac mo hinh ngdn ngit 16n duoc hudn luyén tir di liéu thu thap trén Internet, mang xa hoi va cac nén tang s6 khac
(Holmes et al., 2019). Su chap nhan cong nghé dugc dinh nghia la sy san long clia ngudi dung trong viée ap dung
cong nghé vao nhiém vu ma né dugc thiét ké dé ho tro. ‘Trong linh vyc gido duc, viée chép nhan cong ngh¢ khong
chi phu thudc vao tinh nang ki thuat ma con lién quan dén nhan thuc, thai d6 va hanh vi ctia nguoi dung, dac biét a
GgV vasinh vién (Teo, 2011).

Trong bbi canh sy phat trién manh mé& ciia cong nghé s6 va Al, nghién ctru vé chép nhin cong nghé trong gido
duc c6 M6 hinh Chép nhan Cong nghé (Technology Acceptance Model) ctia Davis (1989) nhiam danh gia tac dong
cua nhén thire tinh hiru ich va nhén thie tinh dé sir dung dén thai do str dung cong nghé. Mo hinh 1i thuyét hop nhat
vé Chép nhan va St dung Cong ngh¢ (Unified Theory of Acceptance and Use of Technology) cua Venkatesh va
cong su (2016) tim hiéu vai tro ciia sy nd luc ki vong, anh hudng xa hoi va diéu kién thuc hién trong viée chap nhan
cong nghé trong giang day. Cong nghé tri tué nhan tao tao sinh (Generative Al) véi nhimg tng dung tiéu biéu nhur
ChatGPT, Sora (cong cu Al cho phép tao video tir van ban), Gemini (trg i Al o ctia Google),... dang tao ra mét lan
song cong nghé vo cting manh mé (HS Manh Ting va Nguyén T6 Hong Kong, 2024).

Trong bai bdo nay, “Al tao sinh” 13 mot khai niém rong hon dugc sir dung dé dé cap dén mot nhanh méi cua Al
tao sinh voi kha néng tao ra ndi dung méi nhu van ban, hinh dnh, ma Iénh,... Méc du Al tao sinh nim trong pham vi
Al tao sinh, nhung n6 ¢6 nhimg dic diém riéng va gin day dugc ing dung rong réi trong gido duc. Mot s6 quan diém
li thuyét va mé hinh nghién ctru truge day van duoc xay dung trén nén Al ndi chung nén duge van dung linh hoat
trong nghién ctru nay nham dam béo tinh ké thira va phu hop véi béi canh Al tao sinh dang phat trién.

2.2. Kho sat cac yéu té dnh hwéng dén nhan thirc ciia gidng vién vé ing dung tri tug¢ nhan teo tgo sinh trong
giang day
2.2.1. Khai quét khao sat

Ching t6i &p dung phuong phiap EFA nhim khiam pha cic yéu t6 anh huong dén nhén thic cua
GgV trong g dung Al tao sinh vao giang day. Viéc khao sat va thu thap di liéu thong qua bang hoi va dugc phan
phdi truc tuyén bang Google Forms tir thang 01/2025 dén thang 3/2025. Mau khao sat dugc lya chon theo phuong
phap thuan tién giri dén GgV dang cong tac tai cac co so gido duc dai hoc 6 mot s tinh, thanh pho 16n & Viét
Nam. Dit liéu thu thap dugc xir li bang phan mém SPSS 2.6. Trudc khi thyc hién EFA, mic phu hop cta dif liéu
duoc danh gia bang chi s6 KMO > 0,6 va kiém dinh Bartlett’s Test (p < 0,05) nhim dam bao twong quan ciia cac
bién. Ngoai ra, hé s6 tai nhan t6 > 0,5 duogc st dung lam tiéu chi dé chon nhitng bién quan sat c6 ¥ nghia. EFA da
duoc thuc hién véi thang do dugc kiém tra bang hé s6 Cronbach’s Alpha, st dung ki thudt trich xuét 14 phan tich
thanh phéan co ban va phép quay Vanmax dé xac dinh cac nhom yeu t6 an.

Bang hoi khao sat duoc thiét ké gdm 35 cu hoi chia thanh hai phan: phan du (11 cau) thu thap thong tin ¢4 nhan
cta ngudi tham gia khao sat nhur gi6i tinh, hoc vi, thAm nién cong tac; phan con lai (24 c4u) do luong mirc do nhan
thire ctia GgV ddi vai viée sir dung Al tao sinh trong hoat dong gidng day. Thang do Likert 5 mirc dugc sir dung véi
muc 1 14 “Hoan toan khong dong ¥ va mirc 5 1a “Hoan toan dong y”. Cac cau hoi xoay quanh cac chi dé vé sy hiru
ich, murc d¢ dé sir dung, diéu kién hd trg trién khai tir phia nha truong, ki nang cong nghé ciia ¢4 nhan va mic d¢ sin
sang mg dung cong ngh¢. Trude khi thuc hién khao sat chinh thie, bang hoi da duge g dén chuyén gia gido duc
kiém tra so bd dé dam bao tinh rd rang va phu hop noi dung.

Bang 1. Cau héi khdo sdt nhén thirc ciia GgV vé viéc sir dung Al tao sinh trong gidng day

Céu héi ] . Noi dung

Cl Th@y, ¢ nhan tha‘}y Al tao sinh gitip cai thiénvhiéu qua giang glay.

C2 Thay, c6 nhan thay Al tao sinh gitip giam thi€u thoi gian chuan bi bai giang.

C3 Thay, cd nhan thay Al tao sinh ho trg cho ngudi hoc c4 nhan hoa ndi dung hoc tap.

C4 Thajly, c0 nhan thé}y A~I tao sinh nang cao chat lugng giang day. ‘

C5 Thay, ¢6 nhan thiy dé dang str dung trong cong viéc giang day hang ngay.

C6 Thay, c6 nhan thiy c6 thé d& dang hoc cach st dung Al tao sinh.

C7___ | Thay, c6 nhan thay Al tao sinh c6 giao dién than thién va dé tiép can.

C8 Thay, c6 nhan thdy khong gap kho khin trong viée tich hop Al tao sinh vao quy trinh giang day.

60



Tap chi Gido duc (2025), 25(11), 59-64 ISSN: 2354-0753

C9 Nha truong c6 cac dinh hudng rd rang vé viéc ing dung Al tao sinh trong giang day.
C10 Nha truong c6 cac chinh sach khuyén khich GgV ép dung Al tao sinh vao bai giang.
C11 Nha truong co ké hoach t6 chrc cac chuong trinh dao tao str dung Al tao sinh.
C12 Thay, c6 nhan thay nha trudng coi trong rng dung Al tao sinh trong giang day.
C13 Nha truong ¢ ke hoach cung cap du co so ha tang dé str dung Al tao sinh trong giang day.
Cl4 Nha trurdng c6 hd tro ki thuat can thiét dé st dung Al tao sinh trong gidng day.
C15 | Nha truong di cung cép cac khoa dao tao dé ci nhan c6 thé hoc cach sir dung Al tao sinh.
C16 Nha trudng d3 cung cap céc tii lidu, huéng dan vé Al tao sinh [udn san sang va dé tiép can.
C17 Thay, c6 tu tin vao kha nang hoc va ap dung Al tao sinh vao giang day.
C18 Thay, c6 nhén thay co thé tu stir dung Al tao sinh dé thiét ké ndi dung hoc tép.
C19 Thfiy, ¢ nhan théy tu tin vao kha nang xur li céc van dé ki thuat lién quan dén Al tao sinh.
C20 Thay, c6 nhan thiy thoai méi khi tim hiéu va sir dung céc tinh ning méi ciia Al tao sinh.
C21 Thay, c6 nhan thiy sir dung Al tao sinh 13 can thiét dé néng cao chat lugng giang day.
C22 Thay, c6 nhan thay str dung Al tao sinh gitip ngudi hoc hing thi hon trong hoc tap.
C23 Thay, c6 nhan thay str dung Al tao sinh gilip thay c6 t6 chirc cac hoat dong hoc tap tot hon.
C24 Théy, ¢ coké hoach thyc hién Al tao sinh trong day hoc.
2.2.2. Két qua khao sat
Phe‘i’n mém SPSS phién ban 2.6 dugc sur dung dé phan tich dit liéu cho phép trich xuét duoc gia tri dic trung cho
timg yéu t6. Téng cong c6 600 phiéu thu thap  kién duoc giri di, nhan duge 549 phan hdi (ti 1¢ phan hdi dat 91%).
Sau khi loai bo 30 phiéu khong hop 18 (chon cting mot phuong an cho tit ca cac cau hoi), so phiéu hop 16 1a 519
(chiém 95%)).
Trong s luong nguoi tham gia tra 10i cdu hoi khao sat, c6 GgV nit 1a 379 (chiém 73%), GgV nam la 135 (chiém

26%). S6 luong GgV c6 trinh do dai hoc 1a 348 nguoi (67,1%), trinh d9 thac si c6 87 nguoi (chiém 16,8%) va trinh
d6 khéc 1a 33 nguoi (chiém 6,4%). Vé tham nién cong tac, s6 GgV 6 tham nién tir 2 dén 5 nam 1a 246 ngudi (chiém

47%), GgV ¢6 tham nién dudi 2 nam c6 130 nguoi (chiém 25%), GgV ¢6 thoi gian cong tac trén 15 nam 1 75 ngudi
(ti 1& 14%) va s6 GgV co tham nién tir 11 dén dudi 15 nam 1a 39 nguoi (chiém ti 16 8%).
Bang 2. Kiém dinh KMO va Bartlett's

. . Kiém dinh Bartlett
Kaiser-Meyer-Olkin Gia tri Chi-Square df Sig.
0,926 6518,638 276 0,000

Gia tri KMO dat 0,926 cho thay dir liéu ¢ mitc do phu hop rat cao dé tién hanh phén tich nhan t6 kham pha.
Theo Kaiser (1974), gia tri KMO tir 0,6 tr¢ [én duoc coi 1a chép nhan dugc; do d6, muc 0,926 1a hoan toan li tudng
dé phan tich nhan t6. Diéu nay ciing phit hop véi ngudng dé xuat téi thiéu 0,5 cua Kim va Mueller (1978).

Két qua kiém dinh Bartlett’s Test cho thay y%(276) = 6518,638; p < 0.001, khang dinh rang ma trin tuong quan giita
cac bién co y nghia thong ké va du diéu kién dé thuc hién phan tich nhan t6 kham pha (EFA) (Taherdoost et al., 2014).

Bing 3. Bing tong phirong sai trich

Gi4 tri diic trung khéi tao Tong binh phuong _Tong binh phwong

A pA cia hé so tai nhan to cia hé so tai nhan to xoay
Nhan to
Tén % % Tén % Phuong sai % Tén % %

9 Phuong sai Tich lily 9 ’ e Tich lily 9 Phuong sai | Tich liy
1 9,384 39,100 39,100 9,384 39,100 39,100 4,834 20,143 20,143
2 1,863 7,763 46,862 1,863 7,763 46,862 2,872 11,966 32,109
3 1,553 6,471 53,333 1,553 6,471 53,333 2,810 11,707 43,816
4 1,480 6,166 59,499 1,480 6,166 59,499 2,534 10,560 54,376
5 1,126 4,692 64,191 1,126 4,692 64,191 2,356 9,815 64,191
6 0,962 4,007 68,198

Ket qua phan tich nhan t6 kham pha véi phuong phap PCA va phep quay Varimax ¢ bang 4 da trich xuat dugc
5 yeu t6 ¢ gid tri dac trung 16n hon 1. Nam yéu t6 nay giai thich tong cong 64,191% phuong sai ciia dir lidu. Trong
do, yéu to dau tién co gia tri dic trung 9,384, chiém 39,100% phuong sai - cho thiy anh hudng vuot tri so voi cac
yéu td con lai. Két qua nay chimg to cau tric yéu to la phﬁ hop va cac nhém bién quan sat co kha ning gidi thich ot
cho nhan thire ciia GgV vé img dung Al tao sinh trong giang day. Ngoai ra, phép quay Varimax da tai cau tric ma
tran tai nhan t6 gitip 1am rd rang hon mbi quan hé giita cac bién va nhan t6, voi tong cong 5 yéu t6 1a 64.191%
phuong sai tich lity, day la mire phu hop cho EFA (>50% la chap nhan dugc). Ti 1¢ phuong sai ciia cac yéu td sau
quay lan luot 1a: 20,143%; 11,966%; 11,707%; 10,560% va 9,815%.
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Bang 4. Két qud phan tich EFA ciia cdc bién déc ldp

Ma tran xoay
Ma sb Yéu td
1 2 3 4 5

C12 0,710 0,318

Cl1 0,716

C10 0,723

Cc9 0,683

C16 0,624

C15 0,740

Cl4 0,690

C13 0,718

C3 0,782

Cl 0,751

C2 0,743

C4 0,324 0,665

C7 0,776

C6 0,756

C8 0,326 0,675

C5 0,312 0,663

C19 0,833

C20 0,751

C18 0,692

C17 0,344 0,624

C23 0,767
C22 0,722
C24 0,718
C21 0,588

Phuong phap trich xuat: Phan tich thanh phan chinh. Phuong phéap xoay: Varimax véi Chuan hoa
Kaiser.a. Xoay hdi tu sau 6 vong lap

Viéc dit tén cac yéu td dua vao hé sé tai caa cac bién quan st trong mdi yéu td, bién quan st nao cé hé sé tai
I6n hon s€ 1a cén cr cho tac gia dat tén cho nhom yéu t6 (Hair et al., 2009).
Bdng 5. Dt tén cdc yéu té

Ma | Bién quan sat | Hésb tai
Yéu 6 1 (X1): Chién lirge va diéu kién hd tro thue hién Al tao sinh (Cronbach’s Alpha =0,901)
C15 | Nha truong da cung cap céc khda dao tao de t6i cd the hoc cach str dung Al tao sinh. 0,740
C10 | Nha trudng co céac chinh sach khuyen khich GgV ép dung Al tao sinh vao bai giang. 0,723
C13 | Nha truong c6 ké hoach cung cip du co so ha ting dé sir dung Al tao sinh trong giang day. 0,718
Cl1 Nha trudng c6 ké hoach t6 chirc cic chuong trinh dio tao st dung Al tao sinh, 0,716
C12 | Thay, cb nhan thiy nha trudng coi trong ing dung Al tao sinh trong giang day. 0,710
C14 | Nha truong cé hd trg ki thuat can thiét dé sir dung Al tao sinh trong giang day. 0,690
C9 Nha truong c6 cac dinh hudng rd rang vé viéc img dung Al tao sinh trong giang day. 0,683
C16 | Nha truong da cung cip céc tai lidu, huéng dan vé Al tao sinh luén sin sang va da tiép can. 0,624
Yéu t6 2 (X2): Nhin thirc vé tinh hitu ich ciia Al tao sinh (Cronbach’s Alpha =0, 857)
C3 Thay, ¢6 nhan thiy Al tao sinh hd trg c4 nhan héa ndi dung hoc tip cho ngudi hoc. 0,782
Cl Thay, ¢6 nhan thiy Al tao sinh gitp céi thién hiéu qua giang day. 0,751
C2 | Thay, c6 nhan thiy Al tao sinh gitip giam thiéu thoi gian chuén bi bai giang. 0,743
C4 Thay, c6 nhan thiy Al tao sinh ning cao chat luong giang day. 0,665
Yéu t6 3 (X3): Nhin thirc vé tinh d& sir dung ciia Al tao sinh (Cronbach’s Alpha =0,873 )
C7 Thay, c6 nhan thay Al tao sinh c6 giao dién than thién va dé tiép can. 0,776
C6 Thay, c6 nhan thiy c6 thé d& dang hoc céch sir dung Al tao sinh. 0,756
C8 Thay, c6 nhn thdy khong gap kho khin trong viéc tich hop Al tao sinh vio quy trinh giang day cta minh. 0,675
C5 Thay, c6 nhan thiy dé dang sir dung trong cong viéc giang day hang ngay. 0,663
Yéu t6 4 (X4): Nhan thirc vé ki niing cong nghé ciia GgV (Cronbach’s Alpha=0,787)
C19 Théy, ¢ nhéin théy tu tin vao kha nang xu i cac van dé ki thuat lién quan dén Al tao sinh. 0,833
C20 | Thiy, cb nhan thiy thoai méi khi tim hiéu va sir dung cac tinh ning méi ciia Al tao sinh. 0,751
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C18 | Thay, c6 nhan thay c6 thé sir dung Al tao sinh dé thiét ké ndi dung hoc tap ma khdng can nhicu trg gitp. 0,692

C17 | Thay, c6 tu tin vao kha ndng hoc va ap dung Al tao sinh vao giang day. 0,624
Yéu td 5 (X5): Nhén thirc vé nhu ciu sir dung Al tao sinh (Cronbach’s Alpha=0,731)

C23 | Thiy, c6 nhan thy sir dung Al tao sinh gitip thay cd td chiic cac hoat dong hoc tip tot hon. 0,767

C22 | Thay, c6 nhan thy st dung Al tao sinh gitip ngudi hoc himg thu hon trong hoc tép. 0,722

C24 Thay, c6 co ke hoach thuc hién Al tao sinh trong day hoc. 0,718

C21 | Thay, c6 nhan thay str dung Al tao sinh 1a can thiét d€ nang cao chat lugng giang day. 0,588

Hair va cong su (2009) cho rang, thang do (cic bién quan sat) dam bao tinh don huéng va dam bao do tin cay tot
thi hé s6 Cronbach’s Alpha dat tir 0,7 tr¢ 1én va dat tir 0,6 thi chép nhan duogc. Hé s6 Cronbach’s Alpha cang cao thé
hién d¢ tin cdy cua thang do cang cao.

Két qua tir bang 5 cho thy, ¢6 5 yéu t6 anh huong dén nhan thirc ciia GgV vé tmg dung Al tao sinh trong giang
day d6 1a: Chién luoc va diéu kién ho trg thuc hién Al tao sinh tir nha truong (Yéu to X1); “Nhan thirc vé tinh hitu
ich cta Al tao sinh” (Yéu t6 X2); Nhan thirc vé tinh d& sir dung ctia Al tao sinh (Yéu t6 X3); Ki ning cong nghé
(Yéu t6 X4) va Nhu cau sir dung Al tao sinh (Yéu t& X5) déu c6 Cronbach’s Alpha>0,7; didu nay chiing t6 thang do
dam bao d¢ tin cdy.

2.3. Ban lugn

Két qua phan tich nhan t6 kham pha da x4c dinh nim nhom yéu t6 6 anh huéng dén nhan thirc cua GgV dai hoc
vé tmg dung Al tao sinh trong giang day. Mdi nhom yéu té phan dnh mot khia canh khac nhau trong hanh vi chip
nhn cong nghé, dong thoi cung cb cac gia dinh If thuyét trong cic mo hinh nhu TAM (Davis, 1989) va UTAUT
(Venkatesh et al., 2016). Trong so o, yéu to Chlen luge va diéu kién hd tro thyc hién tir nha truong (X1) cho thiy
muc do tin ciy cao va vai trd nén tang cua t chirc trong thuc ddy ung dung cong nghé. Viéc co chinh sach dinh
huong rd rang, tai liéu hu’ong dan day di, cing voi ha tang ki thuat va chuong trinh d4o tao bai ban 1a nhing diéu
kién tién quyét @& GgV sin sang tiép can va ap dung Al tao sinh. K& qua nay hoan toan phu hop v6i mé hinh
UTAUT, trong d6 Diéu kién co s¢ vét chat dugc xem 1a mot yéu té quyét dinh hanh vi sir dung cong nghé (Venkatesh
etal., 2016). Tiép theo, yéu t6 Nhan thirc vé tinh hitu ich cta Al tao sinh (X2) phan anh sy danh gi4 tich cyc cia
GgV vé loi ich thiét thue ma cong nghé mang lai nhu nang cao chét lwong giang day, tiét kiém thoi gian va hd tro ca
nhan hoa hoc tap Nhiing phat hién  ndy cung ¢b luan diém trung tim cua mé hinh TAM, theo d6 ngudi ding cong
nghé s& phat trién thai do tich cuc néu ho nhén thiy gi4 tri gia ting trong cong viée chuyén mén (Davis, 1989; Cheng,
2019). Yéu t& Nhan thirc vé tinh dé st dung (X3) cho thiy giao dién than thién, kha niing hoc nhanh va muc do tich
hop don gian vao quy trinh giang day la nhimg diém manh khién cong nghé tré nén dé tiép can hon véi GgV. Trong
bdi canh tmg dung Al tao sinh con tuong d6i méi mé trong gido duc, tinh dé sir dung dong vai tro nhu “cau ndi” gitta
nhén thirc va hanh dong, tuong tmg véi “su ki vong” trong UTAUT va “nhan thirc dé sir dung” trong TAM (Teo,
2011; Venkatesh et al., 2016). Yéu t Ki ning cong nghé (X4) biéu hién kha ning tw hoc, giai quyét van dé ki thuat
va tinh chii dong ciia GgV trong viée lam viée voi cac cong cu day hoc s6. Dt hé sb khong cao nhat, nhung yéu to
ndy giit vai tro quan trong trong viéc giam thiéu rao can khi tiép cin cong nghé méi, dic biét trong bdi canh chuyén
ddi s6 gido duc dang dién ra manh mé (Zeb et al., 2024). Cudi cing, yéu t6 Nhu ciu sir dung (X5) thé hién xu hudng
gia ting nhu cdu d6i méi phuong phap giang day, ning cao tuong tac ngudi hoc va ting hiéu qua 16p hoc - von 1a
dong Iyc ty than dé GgV chu dong tiép can Al tao sinh (Nguyen & Truong, 2025).

Bén canh do, két qua khao sat cho thay khong ¢6 su khac biét 16n giira cac nhom GgV vé mitc d6 chép nhan cong
nghé, mlen lacosy hé trg day du tir phla nha truong. Két qua ndy phan anh xu huéng phd quét trong nghién ciru gan
day rang, yéu t6 to chirc c6 thé lam “md™ anh hudng cua bién ¢4 nhan nhu do tudi, gioi tinh hodc kinh nghiém
(Moorhouse, 2024; Teo, 2011).

Ngoai cac loi ich vé mit giang day, Al tao sinh con mang lai gi tri trong ca nhan héa hoc tap, hd tro ngudi hoc
dac biét va nang cao kha nang danh gia tr dong (Holmes et al., 2019). Tuy nhién, cong ngh¢ nay cling dat ra cac
thach thirc vé d tin cdy ndi dung, dao dirc hoc thudt va sy phu thude qua mic vao may moc, c6 thé 1am giam ning
luc tuw duy phan bién ctia ngudi hoc (Zeb et al., 2024; Holmes et al., 2019). Hon nita, viéc thiéu chinh sach rd rang
va chénh léch vé ha ting giita céc co s& gido duc tiép tuc 1a rao can 16n trong qua trinh trién khai Al tao sinh & quy
mb toan qudc (Cheng, 2019; Venkatesh et al., 2016).

Tai Viét Nam, trong bdi canh gido duc dang hudng dén phat trién bén  vimg va hoc tap sudt doi, viée tich hop Al
tao sinh khong chi 1a mét buse tién cong nghé ma con 1a chién luoc qubc gia dé thu hep khoang cach sb gitra cac
viing mién va nang cao chit lugng giang day dai hoc (Bo GD-DT, 2024).
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3. Két luan

Nghién ctru nay da xac dinh ndm nhom yéu t6 chu yéu tac dong dén nhan thirc ciia GgV dai hoc vé viée tmg
dung Al tao sinh trong giang day. Céc yéu to nay bao gom: (1) Chién lugc va diéu kién hd tro tir phia nha truong;
(2) Nhan thtrc vé tinh hitu ich; (3) Nhan thire vé tinh dé sur dung; (4) Ki nang cong ngh¢; (5) Nhu cau st dung. Két
qua nghién ctru cung cip co s 1i ludn viing chic vé hanh vi chip nhan tmg dung Al tao sinh trong giang day cua
GgV, dong thoi pht hop vé6i dinh hudng chuyén doi s6 ciia nganh gido duc tai Viét Nam, trong d6 Al tao sinh dwoc
xdc dinh la mot cong ngh¢ uu tién trong giang day. Trén co s¢ do, cc co s¢ gido duc dai hoc co thé: (1) Xay dung
cac ké hoach chién luoc tich hop Al tao sinh vao giang day; (2) T6 chitc cac chuong trinh dio tao GgV vé viée sir
dung cong nghé Al tao sinh; (3) Phat trién hoc liéu voi hudng dan dao dirc va ki thuat ro rang. Trong cac nghién ctru
tiép theo, ching tdi du kién st dung phuong phap phén tich yeu t6 khang dinh (CFA) dé kiém tra cic mdi quan hé
nhan qua va danh gia tac dong cua cac yéu to nhan khau hoc ddi véi nhan thirc va hanh vi sir dung Al tao sinh trong
giang day.

Loi cam on: Bai bdo nay duo tai tro'boi Trieong Dai hoc Nguyeén Tat Thanh véi dé tai “Nghién ciu cAc yéu to anh
huong den nhdn thiic cia giang vién vé si dung tri tué nhan tao teo sinh trong giang day ”, ma so: 2025.01.98.
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