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ABSTRACT

Teachers at intervention centers often face high work intensity and significant
psychological pressure, which can easily lead to job burnout, thereby
increasing the risk of psychological distress. This study aims to explore the
moderating role of perceived social support in the relationship between job
burnout and psychological distress among teachers at intervention centers in
Go Vap District, Ho Chi Minh City. A quantitative design is employed, using
a cross-sectional survey of 78 teachers. The study utilizes the Copenhagen
Burnout Inventory (CBI) to assess job burnout, the Kessler Psychological

Distress Scale (K10) for psychological distress, and the Multidimensional
Scale of Perceived Social Support (MSPSS) to measure perceived social
support. Regression analysis results show that job burnout was positively
correlated with psychological distress, and perceived social support played a
significant moderating role in this relationship. These findings contribute to
clarifying the mechanism through which job burnout impacts mental health
and suggest that enhancing perceived social support may serve as an effective
protective strategy in psychological intervention programs for teachers.

1. Mé dau

Trong bdi canh gido duc ngiy cang nhan manh tam quan trong ctia can thiép sém ddi vai tré em c6 nhu cau dic
biét, vai tro cia GV tai cac trung tim can thiép ngay cang trd nén thiét yéu. Tuy nhién, di doi véi vai trd quan trong
d6 1a ap luc nghé nghiép khong nho, doi hdi s quan tim dic biét dén strc khoe tam than va kha nang thich tmg ctia
doi ngii nay. Nghién ctru gan day ghi nhan rang GV 1a mét trong nhitng nhém nghé ¢6 ti 1 kiét sirc nghé nghiép cao
nht (Zhao etal., 2022). Dic biét, GV tai cac trung tAm can thiép - noi 1am viée v6i tré em c6 nhu cau dic biét thuong
xuyén phai d6i mit véi cudng do lao dong cao, 4p luc tim li ning né, cing véi ki vong 16n tir phu huynh va xa hoi.
Ngoai nhiém vu giang day, ho con dam nhiém vai trd hd trg tim 1i, hanh vi va phat trién toan dién cho tré, khién
nguy co kiét strc gia ting rd rét. Néu khong dugc hd trg kip thoi, tinh trang kiét stic kéo dai ¢ thé dan dén dau kho
tam Ii (Li et al., 2024). Sau dai dich COVID-19, ap luc nghé nghiép d6i véi GV, dic biét 1a GV tai cac trung tdm can
thiép cang trd nén nghiém trong hon. Nhu cau phuc hdi chic ning, diéu chinh hanh vi va hd trg tim Ii cho tré gia
tang nhanh chong, trong khi cac nguén luc hd tro con han ché. Trong bdi canh do, viéc tim kiém cac yéu tb bao vé
stc khoe tam than cho doi ngii GV dic thu ny tré nén cp thiét. Mot trong nhimg yéu t6 bao vé duoc quan tam la
h6 trg x4 hoi cam nhan (HTXHCN). Nhidu nghién ctru qudc té cho thdy mic d6 HTXHCN cao c6 thé lam giam cac
biéu hién rdi loan tim than, trong d6 c6 dau khd tam Ii (Zhang et al., 2022), dong thoi gop phan giam nhe mirc do
kiét stic nghé nghiép (Einav et al., 2024).

Nhiing bang chimg trén cho thdy, HTXHCN khong chi c6 tic dong riéng 1é dén kiét sirc hodc dau khd tam Ii, ma
con ¢ thé dong vai tro diéu tiét trong mbi quan hé giita hai yéu td nay. Tir d6, mo hinh gia thuyét dugc xdy dung
trong nghién ciru niy cho rang: (1) Kiét strc nghé nghiép c6 méi twong quan thuan voi dau khé tam li & GV céc trung
tdm can thiép; va (2) Mbi quan h¢ nay s€¢ dugc diéu tiét boi mirc 0 HTXHCN, theo hudng tac dong cta kit stic
nghé nghiép 1én dau kho tm li s& yéu hon khi GV cam nhéan duoc nhiéu hd trg x4 hoi (hinh 1).
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Tai Viét Nam, tuy da c6 mot ) nghién ctru vé kiét stic nghé nghiép & GV trung hoc (D46 Thi Lé H?mg va Lé Hoai
Xuyén, 2022) va mdi lién hé giira kiét strc va stic khoe tim thin & GV mam non, tiéu hoc (Tran Thi Minh Pt va
cong s, 2021), nhung van con thiéu cac nghién ciru chuyén sau vé vai trd diéu tiét cia HTXHCN trong mbi quan
h¢ gitia ki€t stc nghé nghiép va dau kho tam i, ddc biét & nhéom GV lam viée trong cac trung tdm can thi€p. Quan
Go Vip la mot trong nhimg dia phuong c¢6
mang ludi trung tdm can thiép phat trién
manh tai TP. H5 Chi Minh, véi doi ngii GV
thuong xuyén 1am viéc trong diéu kién thiéu
6n dinh va ap luc cao. Viée khao sat tai dia nhan
ban nay c6 thé cung cp nhitng hiéu biét sau
sic, mang tinh dai dién cho boi canh d6 thi
dong dan tai Viét Nam. Vi vay, nghién cuu
vai tro didu tiét ctia HTXHCN trong mdi
quan hé giita kiét strc nghé nghiép va dau
khé tam i & GV & céc trung tim can thiép
quan Go Vép, TP. Hd Chi Minh duoc thuc
hién véi muc ti€u 1am 1o vai tro bao vé cua
HTXHCN, tir d6 dong gop vao viée xay Hinh 1. M6 hinh gid thuyét (tic gia dé xudt)
dung cac chuong trinh h trg tm 1i hiéu qua
va phi hop cho doi ngii GV dic thi nay. Két qua nghién ctru ¢6 thé 1am co s6 cho viée xdy dung cac chuong trinh
can thiép, huén luyén ki ning tmg pho, va chinh sach hd tro danh riéng cho GV tai cic trung tAm can thiép - mot luc
lugng dang ngay cang dong vai trd quan trong trong hé thdng gido duc dic biét tai Viét Nam.

2. Két qua nghién ciru
2.1. Mt s6 khdi niém

“Kiét stic nghé nghiép” (job burnout) la mot trang thai tam Ii tiéu cuc phat sinh tir cing thang kéo dai trong cong
viéc, dac biét pho bién trong cic nganh nghé lién quan dén chim soc con ngudi nhu gido duc va y t& (Maslach &
Leiter, 2016; Zhao et al., 2023). Maslach va Jackson (1981) dinh nghia kiét stic nghé nghi¢p gdm ba thanh té: can
kiét cam xtic, phat trién thai do vo cam dbi véi doi tuong cong viée va suy giam cam gidc thanh tyu ca nhan. Bén
canh d6, kiét sirc nghé nghiép cling duoc xem la két qua cta ap lyc tam li, tri tué va thé chit ma ca nhan phai dbi
mit, c6 thé anh hudng tiéu cuc dén hanh vi, hiéu suat 1am viée va cac m01 quan hé nghé nghiép (Alshammari &
Alshammari, 2024). Trong nghién ctru nay, kiét sirc nghé nghiép duoc tiép can nhu mot hién twong tim i da chiéu,
thé hién sy suy giam vé mat cam xuc, nhan thirc va hiéu qua ca nhéan trong méi trudng lao dong co cuong do cao
nhu nghe day hoc.

“Pau kho tam 1i”” (psychological distress) duoc hiéu 1a mot trang thai cam xtc tidu cuc nay sinh khi c4 nhan gip
kho khan trong viéc thich img véi cac sy kién cang théng trong cudc séng (Ridner, 2004). Horwitz (2002) md td hién
tuong nay thong qua cac triéu chimg tram cam (nhu mét himg thu, budn ba, tuyét vong), lo 4u (nhu bon chdn, cing
thang), cung véi cac biéu hién thé chat nhu mat nga, dau dau va suy giam nang luong, cho thay tinh chat toan dién
va phuec tap cua dau kho tam li. Vierti6 va cong sur (2021) cting cho rang dau khé tam Ii bao gdm cac biéu hién ciia
lo au, tram cam va cang thing chung. Trong khuén kho bai bao nay, dau khé tam Ii duoc hiéu 1a mot trang thai tiéu
cuc, bao gdm cac triéu chimg lo 4u, cing thing va trim cam.

“Hb trg xi hoi cam nhan” (perceived social support) duoc hiéu theo nhiéu cach tiép can khac nhau. Graham va
cong sur (2007) dinh nghia day 1a sy danh gia mang tinh nhén thire vé cam gidc duoc két ndi va dugc nguoi khac hd
tro, dic trung boi nidm tin rang ca nhan duoc quan tim, ton trong va cac nhu cau xa hoi cta ho duge dap img. Trong
khi d6, loannou va cong su (2019) nhan manh khia canh chirc nang va toan dién cua hd tro, cho raing HTXHCN la
nhén thire chu quan cua cd nhén vé mirc 4§ sin sang gitp dd tir ban bg, dong nghiép va ngudi than trong nhiing thoi
diém kh6 khin. Nghién ctru nay tiép can khai niém HTXHCN theo quan niém ctia Ioannou va cong su (2019), nhan
manh vai tro cua nhan thitc chu quan vé su sén sang hd tro tir mang luéi xa hoi trong viée déi phd véi cac ap luc va
duy tri stec khoe tinh than.

2.2. Phwong phap nghién ciru

Dit liéu nghién ciru dugc thu thap tir thang 8 dén thang 9/2024 thong qua khao sat truc tuyén véi Google Forms,

voi sy tham gia hoan toan tu nguyén cta cac déi tuong. Mau nghién ctru bao gdm 78 GV dang cong tac tai cc trung

Ho tro xa hoi cam

Kiét strc nghé

" Dau kho tam ly
nghiép
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tam can thiép trén dia ban quan Go Vép, TP. Ho Chi Minh, trong d6 c¢6 15 GV nam (chiém 19.2%) va 63 GV nit
(chiém 80.8%). V& trinh d9 dao tao, c6 9 GV (11.5%) dat trinh d9 trung cip hodc cao dang, 67 GV (85.9%) c6 trinh
d06 dai hoc, va 2 GV (2.6%) co trinh d6 sau dai hoc. Xét vé tham nién cong tac, 38 GV (48.7%) co kinh nghiém lam
viéc dudi 5 nam; 17 nguoi (21.8%) co tir 5 dén duéi 10 nam; 14 nguoi (17.9%) co tir 11 dén duéi 15 nam; 7 nguoi
(9.0%) co tir 16 dén dudi 20 nam va 2 GV (2.6%) c6 tham nién trén 20 nam.

Pé thu thap dir lidu, chung t6i sir dung ba thang do sau: (1) Thang do kiét sirc CBI (Copenhagen Burnout
Inventory) (Kristensen et al., 2005) dugc sir dung danh gia mire d9 kiét strc trong cong viée thong qua ba khia canh
chinh: kiét strc ca nhan, kiét strc lién quan dén cong viéc, kiét strc lién quan dén khach hang. Phién ban gdc cta thang
do CBI ¢6 19 item, tuy nhién sau khi thich nghi trong bdi canh Viét Nam, thang do chi con lai 17 item (B3 Thi Lé
Hang va L& Hoai Xuyeén, 2022). Mbi item dugc danh gid theo 5 mire dg, tir “ludn ludn hodc ¢ mirc do rét cao” dén
“khong bao gio hodc hdu nhur khong bao git & mue do rét thap” (DS Thi Lé Hang va L& Hoai Xuyeén, 2022). Trong
nghién ctru ndy thang do c6 do tin cay tt (o= 0.953); (2) T hang do ho tro xa héi nhén thire (Zimet et al., 1988) gom
12 item, danh gia mirc do hd tro x3 hdi ma ca nhan cam nhén duge tr ba ngudn: gia dinh, ban bé va nguoi dac biét.
M01 ngudn gdm 4 item dugc danh gi trén thang 5 diém, tir 1 (hoan toan khong dong ) dén 5 (hoan toan dong ).
Diém cao cho thay mirc do hd tro xa hoi nhan thire cang 16n. Thang do duge st dung phd bién & Viét Nam va trong
nghién ctru nay thang do c6 do tin cy tdt (o = 0.956); (3) Thang do dau khé tam li Kessler (K-10, Kessler et al.,
2002) gdm 10 item, danh gia mirc d6 dau khd tAm 1i ma ngudi tham gia trai qua trong thoi gian gan day. Cac muc
duoc tra 101 trén thang diém 5 (tir 1 dén 5), v6i diém sb cao hon phan anh mure do dau kho tam 1i cao hon. Trong
nghién ctru nay, thang do da dugc chimg minh ¢6 dd tin cdy cao (o= 0.902).

Pé xr li s6 liéu, nghién ctru sir dung phan mém SPSS 20 va PROCESS Macro 4.2. SPSS dugc sir dung dé xac
dinh céc phép thong ké nhu thdng ké mo ta, phan tich tuong quan. V6i PROCESS Macro, nghién ctru tién hanh sir
dung Model 1 @& phan tich vai tro diéu tiét cia HTXHCN trong mdi quan hé giita kiét strc nghé nghiép va dau khd
tam li & GV. Tac dong diéu tiét duogc coi la co ¥ nghia khi khoang tin cdy (CI) ciia cum tuong tc gitra kiét sirc nghé
nghiép va HTXHCN khong chira gia tri 0.

2.3. Két qua va thio lugn

S6 liéu bang 1 cho thay, kiét strc nghé nghiép khong c6 mbi trong quan dang ké véi HTXHCN (p > 0.05) nhung
lai c6 tuong quan thuan dang ké véi dau khd tam 1i & GV (p < 0.05). HTXHCN khong c6 twong quan dang ké véi
dau khé tam 1i (p > 0.05).

Bdng 1. Ma trdn twong quan giita cdc bién nghién ciru

Tén bién Kiét sirc nghé nghiép HTXHCN Pau kho tim li
Kiét sirc nghé nghiép 1
HTXHCN 0.022" 1
Pau khé tim li 0.708*** -0.030™ 1
M +SD 1.120 + 0.665 3.778 £1.003 2.261 + 0.684

Cha thich: M: Biém trung binh; SD: D¢ léch chudn; ns: Khong cé y nghia thong ké; ***: p < 0.001.

Két qua phan tich diéu tiét & bang 2 cho thy, kiét st nghé nghiép c6 kha nang du doan dén sy gia ting dau khod
tam li cia GV (B = 1.276, p < 0.001), phan anh thyc trang dang lo ngai tai cac trung tdm can thiép ¢ quan Go Vip,
TP. HO Chi Minh, noi GV thudng xuyén phai dbi mat véi ap luc cong viée cao va nhu cau cam xuc ddc thu cua tre
can can thiép. Phat hién nay ctia chung tdi tuong dong véi nghién ciu trude déy trén mau GV tiéu hoc va THCS tai
Trung Qudc (Li et al., 2024). Theo cac nghién ctru, mot sb biéu hién cua kiét stc nghé nghiép co thé tring lap v6i
céc triéu chimg cta trim cam (triéu chimg dac trung cua dau khé tam li), chang han nhu mét himg thi véi cac hoat
dong thuong ngay (anhedonia), tm trang u uét, cam gic kiét qué vé thé chat va tinh than, giam kha ning tap trung,
cam gidc vo dung, thay d6i khau vi (an nhiéu hon hoic it hon), réi loan gidc ngu (méat ngd hodc ng qua nhiéu), va
tham chi la xuat hién ¥ nghi tu tir (Koutsimani et al., 2019). Chinh vi sy twong dong d6, nghién ctru gan day da chi
ra mdi lién hé chit ché giita kit sirc nghé nghiép va céc tridu chimg dau kho tim 1i & GV (Li et al., 2024), cho thay
kiét sirc khong chi 1a van dé nghé nghiép don thun ma con 14 nguy co dang luu y d6i véi sire khée tam than,

Bing 2. M6 hinh hoi quy kiém tra hiéu vmg diéu tiét ciia HTXHCN trong méi quan hé
giita kiét sirc nghé nghiép va dau kho tam Ii

Tac dong B SE 95% ClI
Kiét strc nghé nghiép — Dau kho tam Ii 1.276%** 0.271 [0.736; 1.817]
HTXHCN — Pau khd tam li 0.010™ 0.008 [-0.006; 0.026]
Kiét stic nghé nghiép * HTXHCN — Pau kho tam li -0.013** 0.006 [-0.026; -0.001]
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Diéu kién tac dong tai cac murc do HTXHCN

HTXHCN thap 0.838*** 0.096 [0.646; 1.029]
HTXHCN trung binh 0.679*** 0.086 [0.508; 0.851]
HTXHCN cao 0.521*** 0.130 [0.261; 0.781]

Ch thich: B: hé s6 tac dong; SE: sai s6 chuan; CI: Khoang tin cy; ns: Khong c6 ¥ nghia thong ké; ***: p <
0.001; **: p< 0.01.

Bang 2 ciing cho thdy, HTXHCN diéu tiét méi pss
quan hé giita kiét strc nghé nghiép va dau khé tim 33 §§
li & GV tai cc trung tim can thiép quan Go Vap, 250
TP. HO Chi Minh véi B =-0.013, p < 0.01, 95% ClI
=[-0.026; -0.001]. Phén tich &6 déc don gian (bang

2 va hinh 2) cho thiy mdi quan hé thuan chiéu giira

kiét strc nghé nghiép va dau khé tim li cia GV trg ' **]
nén dang ké va manh hon khi GV ¢6 HTXHCN =
thap (B = 0.838, p < 0.001) va nguoc lai, mdi quan
hé nay tr& nén yéu hon khi GV c6 HTXHCN cao
(B =0.838, p <0.001). 1

Theo Cohen va Wills (1985), tir sy hd trg xa .
hoi, ca nhan c6 thé cam nhan duoc gia tri ban than
va sy chdp nhén tir ngudi khac, cam gidc an toan, i 112 179
dong thoi phat huy dugc céc phan tng daéi ph6 phu cel
hop dé kiém sodt cic sy kién gdy cang thang nhu Hinh 2. Phn tich @3 ddc vé méi quan hé
kiét strc nghe nghi¢p hay dau }(hO tim . Cac  gista kiét sitc nghé nghiép va dau khé tam Ii tai cdc mike do
nghién cuu trude cling chi ra rang GV ¢6 mic khéce nhau ctia HTXHCN
HTXHCN cao thuomg it gip phai cac biéu hién cua (Cha thich: CBI: kiét sirc nghé nghiép;
kiét sic nghé nghi¢p (Einav et al., 2024) va dau kho PD: Pau khé tém li: PSS: HTXHCN)
tam Ii (Zhang et al., 2022). Ngugc lai, nhilng GV (Nguon: tac gia dé xudt)

¢6 mirc do kiét strc nghé nghiép cao hon lai c6 xu

huéng gia ting céc triéu chimg dau khd tam 1i (Li et al., 2024). Tong hop céc phat hién trén cho thdy, nhém GV dong
thoi chiu mire kiét sirc nghé nghiép cao va co HTXHCN thép 14 nhém dé bj t6n thuong nhat, véi mic do dau kho
tam i cao nhat Ngugc lai, nhimg GV c6 muc kit ste nghé nghi¢p thap va HTXHCN cao lai 14 nhém it bi anh
hudéng nhit vé& mat tam 1i. Nhu vay, HTXHCN ndi bat nhu mét yéu t6 bao vé quan trong, gitp giam thiéu nguy co
dau kho tm li & nhimg GV dang chiu nhiéu 4p luc nghé nghiép.

Diém méi quan trong clia nghié€n cttu nay 1 viéc 1am 6 vai tro diéu tiét cia HTXHCN trong mdi quan hé giita
kiét strc nghé nghiép va dau kho tAm 1i - mot khia canh con it duoc quan tam trong cac nghién curu trude, déc biét 1a
trong bbi canh GV tai cdc trung tdm can thiép tai Viét Nam. Trong khi phén 16n céc nghién clru trude day chi yéu
tap trung vao mdi lién hé tryc tiép gira kiét strc nghe nghi€p va cac van d& stc khoe tim than, thi nghién ctru hién
tai mo rong hiéu biét bang cach kiém tra yéu t diéu tiét, qua do gop phén hoan thién co s6 1i luan vé vai trd bao vé
ctia HTXHCN dbi véi stic khoe tam li cia GV. Vé mit thyc tién, két qua nghién ctru ¢6 ¥ nghia thiét thuc trong viéc
dinh hudng cac chuong trinh hd trg tm li va can thiép t6 chirc. Viée tang cuong nhan thic va trai | nghiém vé ho trg
x4 hoi cho GV - théng qua cac chinh sach cong nhan, dong hanh chuyén mon, mang lu6i hd tro dong nghi¢p va cha
me HS - ¢6 thé duoc xem 1a chién lugc hiéu qua nhiam giam nhe tac dong tiéu cuc ciia kiét sirc nghé nghiép va ting
cudng stic khoe tm than cho GV tai cac trung tim can thiép.

3. Két luan

Két qua nghién ctru cho thiy, kiét stc nghé nghiép c6 mdi twong quan thudn véi dau kho tim 1i & GV tai cac
trung tm can thiép quan Go Vap, TP. HO Chi Minh, dong thoi HTXHCN dong vai tro diéu tiét mdi quan hé nay,
g6p phan lam giam tac dong tiéu cuc cua kiét stirc nghé nghiép dén stic khoe tam than. Phat hién nay khong chi bd
sung béng ching cho li thuyét vé vai trd bao vé ctia hd trg xa hoi ma con goi ma cac dinh hudng thuc tién trong viée
xay dung céc chuong trinh hd tro tam 1i cho GV. Tuy nhién, nghién ctru van con mot sb han ché nhur thiét ké cat
ngang khién chua thé xac dinh mdi quan hé nhan qué giira cac bién nghién ctru va ¢& mau nho (n = 78), chi tap trung
tai mot dia phuong nén chua thé khai quat cho toan bd doi ngii GV tai cac trung tam can thi€p. Do d6, cac nghién
ctru twong lai nén str dung thiét ké doc, mé rong pham vi nghién ctru trén nhiéu tinh thanh va xem xét thém cac yéu

63



Tap chi Gido duc (2025), 25(13), 60-64 ISSN: 2354-0753

t6 trung gian hodc diéu tiét khac nhu kha ning phyc hoi tam li, cam xtc tiéu cuc hay chién luge tmg phé dé hiéu 16
hon co ché tac dong giira kiét stic nghe nghiép va strc khoe tadm than cia GV.
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