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ABSTRACT

In the context of Vietnam's growing integration with the world, equipping
students with English for special purposes (ESP) has become a key factor in
helping them better prepare for their careers in economics and business.
Therefore, optimizing the outcomes of ESP learning has become one of the key
goals of educational institutions. Many previous studies have analyzed the
factors affecting students' ESP learning outcomes and proposed many research
models with the diversity of quantity and nature of these factors. Based on the
synthesis of current scientific documents and data collected from interviews and
questionnaires, the author analyzes and proposes a comprehensive research

model covering the main factors affecting students' ESP learning outcomes.
This model includes five main factors: Student psychology - perception;
Student knowledge; Lecturers; Technology; Context. The model would serve
as a basis for the next quantitative research phase and can be flexibly adjusted
to suit different research groups or educational management needs.

1. Mé dau

Viéc giang day tiéng Anh chuyén nganh (TACN) bt dau tir nhimg nam 1960, khi sinh vién (SV) quéc té dén
Anh dé hoc cac chuyén nganh cu thé (Starfield, 2016). Trai qua nhiéu nam phat trién, viéc giang day nay d c6 nhiing
bién ddi 13 rét va phan hoa thanh cac nhanh khac nhau. Tiéng Anh hoc thuat (English for Academic Purposes) tap
trung vao viéc trang bi cho SV kién thtic tiéng Anh co ban trude khi vao hoc cac chuyén nganh cu thé. Trong khi do,
Tiéng Anh nghé nghiép (English for Occupational Purposes) lai chu trong vio ngdn ngit dugc sir dung trong cac moi
truong cong so va nghé nghiép (Basturkmen & Wette, 2016).

Nghién ctru ctia Robertson (2009) nhin manh tam quan trong ctia TACN Kinh té va Quan tri Kinh doanh trong thoi dai
toan cau hoa hién nay, khi ma tiéng Anh da tr6 thanh ngon ngit chung, tao diéu kién thuan loi cho viéc hop tac quéc té, gia
tang co hdi nghé nghiép va mo rong thi truong toan cau. Cung voi sy phat trién ciia cac phuong phéap kiém tra va dénh gi4,
viée d4nh gia két qua hoc tleng Anh cia SV da tr¢ thanh van d& quan tam dic biét. Céc nha gido duc va nha nghién clru cling
da khong ngumg tim hiéu cac yéu t6 anh huong dén sy thanh cong trong viéc hoc ngdn ngir ndy va phét trién cac phuong phap
hd tro SV dat duroc két qua hoc tap (KQHT) tot nhat (Mushtaq & Khan, 2012). Theo nghién ctiu ctia Lastri va cong su (2020),
nhiéu yéu 6 tic dong dén KQHT ctia SV xuét phét tir ban than ho, bao gom: (1) Pong co hoc tap; (2) Su himg tha dbi voi
mén hoc; (3) Mbi truong gia dinh; (4) M6 hinh hoc tip (bao gdm phuong phap giang day, nang luc giang vién (GgV), phuong
phép hoc cua SV va khd néng hoc ctia SV). Tuy nhién, cic nghién ctru chuyén sau veé TACN kinh t& hién van con han ché,
phan 16n cic nghién ctru chi dé cap dén vén dé hoc TACN n6i chung ma khong di sdu vao timg linh vuc cu thé. Do do, viée
xéc dinh va phan tich cc yéu t6 anh hudng dén hoc tap trong TACN kinh & 1a mot chii dé can duoc thao luan va nghién ciru
thém, nham lya chon cac mé hinh va cong cy phén tich ph hop véi myc tiéu nghién ciu.

Bai bao nay trinh bay cach tiép can va xay dung khung li thuyét dé danh gia cac yeu t6 anh huong dén KQHT
TACN cua SV cac truong dai hoc thude khéi nganh Kinh té tai Viét Nam, tir 6 cung cap dinh huéng hiéu qua cho
cong tac dao tao va kiém tra, danh gia mon hoc TACN ¢ bac dai hoc.

2. Két qua nghién ciru
2.1. M6 hinh nghién ciu

Duya trén nhing nghién ciru vé cac yéu té anh huong dén KQHT cua SV (Lé Dinh Hai; 2016; Truong Thi Lé
Hang va cong su, 2024; Nguyén Bich Ngoc, 2024), nhom tac gia da chi ba nhom yéu t chinh anh huong ¢én KQHT
tiéng Anh cta SV. Thtr nhét, céc yéu t6 lién quan dén SV nhu tinh tu chu trong hoc tap, dong luc, thai do va cac

48



Tap chi Gido duc (2025), 25(14), 48-52 ISSN: 2354-0753

chién lugc hoc tap ma SV ap dung déu c6 tac
dong quan trong dén kha ning tiép thu ngon
ngit. Thir hai, yéu té GgV bao gom chat lugng X
giang day, phuong phap giang day, cach thuc DEQIT ‘{}»}_ \
d4nh gia va phan hoi cua GgV, tat ca déu gop Chin g HT. |+ "\
phan dinh hinh hiéu qua hoc tap caa SV. Thir Vén tir vymg A
ba, bdi canh hoc tap cling khong kém phan TR / e Y
quan trong, vai cac yéu té nhu nén tang KT- / AN

XH, co hdi dau vao va dau ra, méi trudng hoc Bl aie

tap va su hd tro tir cdng nghé. Su két hop cua kG~ S s Kétquihoctip
cac yéu to ndy cho thiy cac bén lién quan nhu — Yéuté Ggv i i % TANciasv
SV, GgV va méi truong hoc tap déu cd thé tc g T
dong tich cuc dén két qua hoc tiéng Anh cua
SV. Tur 6, nhom tac gia da lya chon nhiing Mo trutmgHT
yéu t6 trén dé xay dung mo hinh nghién cu, :
nham Iam rd anh huong cia ching dén KQHT
tiéng Anh tai cac truong dai hoc khéi nganh

Swtwcha

Déng luc HT x )

v
DG-phanhdi ¥

Nén ting KT-XH e\ | Yéutbbdi | ’
N e ’

Diuvio-diura 4 i/,,// l

Kinh té. Ctigaat”

2.2. Phwong phdp thu thap, X li va danh . o .

gia diz ligu So do 1. M6 hinh cdc yeu to anh huong téi KOHT hoc phan TACN
Dé dam bao tinh dai dién cho nghién cuu, cua SV cac truong kinh té (Nguon. Tac gid)

nhom tac gia da 4p dung phuong phap chon mau ngau nhién. Nhom tac gia da phat 465 phleu gidy va 31 phiéu
online, thu ve 430 phleu gidy va 31 phiéu online. Cu thé, sb phleu thu thap tur tung truong bao gom: Truong Dai hoc
Kinh té - Bai hoc Quéc gia Ha Noi vai 79 phiéu gidy va 5 phiéu online; Pai hoc Kinh té Quéc dan véi 80 phiéu gidy
va 7 phiéu online; Truong Dai hoc Ngoai thuong véi 101 phiéu gidy va 2 phiéu online; Trudong Pai hoc Thuong mai
65 phiéu gidy va 6 phiéu online; Hoc vién Ngan hang vai 55 phiéu gidy va 3 phiéu online; Hoc vién Tai chinh véi
50 phiéu gidy va 8 phiéu online, tong cong 430 phiéu gidy va 31 phiéu online. Sau khi 1am sach dit lidu, nhém lya
chon 418 phiéu gidy va 27 phiéu online hop I¢, tong cong 445 phiéu, chiém 96,5% s phiéu thu thap, dam bao di
diéu kién cho phan tich. Dit liéu thu thap tir phiéu gidy dugc nhap truc tiép vao phan mém SPSS 25.0 dé ma hda,
trong khi phiéu online dugc chuyén tir Excel sang SPSS dé xir li. Cac bién nhan khau hoc dugce dinh dang theo thang
do dinh danh.
2.3. Két qud va ban lugn
2.3.1. Panh gid do tin cdy cua thang do

Nghién ciru nay sir dung phan mém SPSS dé phan tich d6 tin cay ciia thang do thong qua hé s6 Cronbach’s Alpha.
Quié trinh loai bién duoc thuc hién tuan tu, bt dau tir cac bién c6 hé sb trong quan thap nhat. Sau mdi 1an loai mot
bién, hé s6 Cronbach’s Alpha s& duoc tinh lai dé danh gia mirc do tin cay ciia thang do da diu chinh. Viéc nay dwoc
I3p lai cho dén khi tit ca cac cau hoi con lai déu c6 hé s6 tuong quan véi bién tong tir 0,3 tré 1én va hé s6 Cronbach’s
Alpha ctia toan thang do dat trén 0,6.

Bang 1. Két qua Cronbach’s Alpha cho bién dic ldp

S6 bién Hé sé Cronbach’s Alpha
Nhan t6 dy kién Trese | S | Truse o Céc bién da loai
loaibién | 1921 | |oqibign | Sauloaibien
. bién .
Yéu té SV 26 22 0,919 0,930
Su tw chu 5 3 0,634 0,804 TC2, TC5
bong hec 3 2 0,884
Théi d6 4 3 0,723 0,887 TD2
Chién luoc hoc tap 5 4 0,825 0,923 CLHT?2
\/on tir veng chuyén nganh 3 3 0,916
Tiéng Anh giao tiép 3 3 0,864
Kién thirc chuyén nganh 3 3 0,929
Yéu t6 GgVv 12 10 0,842 0,872
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Chét luong GgV 4 4 0,883
Phuong phap su pham 4 3 0,664 0,845 PPSP4
Dénh gi4 - Phan hoi 4 3 0,735 0,882 DGPH4
Yéu té Bbi canh 13 9 0,735 0,793
MBai truong hoc tap 5 3 0,635 0,795 MTHT2, MTHT3
Nén ting KT-XH 3 3 0,854
Céng nghé 5 3 0,698 0,882 CN3, CN5
Tong 51 41 10

Cac nhan t6 nhu Von tir vgng chuyén nganh, Kién thic chuyén nganh va Tiéng Anh giao tiép dat do tin cy rét
cao (Cronbach’s Alpha > 0,85). Cac nhan t6 ban dau co Cronbach’s Alpha thap (nhu Sy tw cha, Phuong phap su
pham va Méi trudng hoc tap) di duoc cai thién dang ké sau khi loai bo céc bién. Viéc loai bo cac bién khong phu
hop gilp cai thién dang ké do tin cdy cua cac thang do. Hé s6 Cronbach’s Alpha sau khi loai bién déu dat ngudng
>=(),7, dam bao d tin cay cua cac nhan t4.

Bang 2. Hé sé Cronbach’s Alpha cho bién phu thugc
Reliability Statistics
Cronbach's Alpha N of ltems
0,833 3

Item-Total Statistics
Scale Mean if Item  Scale Variance if ~ Corrected Item-Total Cronbach's Alpha if

Deleted Item Deleted Correlation Item Deleted
KQHT1 6,50 1,737 0,728 0,737
KQHT2 6,49 1,777 0,694 0,769
KQHT3 6,49 1,678 0,663 0,803

Vi Cronbach’s Alpha = 0,833, thang do nay dang tin cay va c6 mic do nhat quan ndi tai tot. Cac muc (KQHTL,
KQHT2, KQHT3) déu c6 Corrected Item-Total Correlation > 0,5, cho thiy cdc muc nay phu hop va nén duoc giit
lai trong thang do. Néu loai b bat ki muc nao, Cronbach’s Alpha déu giam xudng (< 0,833), cho thy tat ca cac muc
déu dong vai trd quan trong trong thang do. Két qua cho thdy thang do nay c6 do tin cay tét, phil hop dé sir dung
trong nghién ctu. Tt ca cac muc KQHT1, KQHT2, va KQHT3 nén duoc giit lai dé duy tri tinh nhat quan va do tin
cay cua thang do.

2.3.2. Ddnh gid dé giatri Cia thang do
Sau khi kiém tra d6 tin cay bang Cronbach’s Alpha, tiép tuc phan tich nhan té kham phé véi 41 bién quan sat, két
qua théng ké & bang 3 va 4.
Bdng 3. Hé sé kiém dinh KMO va Bartlett’s Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 0,927
Bartlett's Test of Sphericity Approx. Chi-Square 10199,379
df 820
Sig. 0,000

Két qua kiém dinh cho ra tri s6 ciia KMO dat 0,927 > 0,5 va Sig. cua Bartlett 1a 0,000 < 0,05 cho thay, 41 bién
quan sat ndy c6 tuong quan v6i nhau trong tong thé. Theo Hair va cong su (2010), nhu vay du didu kién dé tién hanh
phan tich nhan t6 kham pha.

Bdng 4. Két qua ma trdn xoay cac yéu té trong bién dc ldp

Thanh phan
1 2 3 4 5
TC3 0,775
CLHT1 0,768
TD4 0,748
TD1 0,725
TC1 0,719
DL1 0,708
TC4 0,693
DL3 0,692
CLHT3 0,678
DL2 0,655
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TD3

0,562

TVCN1

0,766

TAGT1

0,727

KTCN1

0,716

TVCN2

0,711

TVCN3

0,700

KTCN2

0,697

TAGT3

0,693

TAGT?2

0,692

KTCN3

0,608

PPSP1

0,760

DGPH3

0,747

CLGV2

0,747

CLGV3

0,724

DGPH2

0,702

PPSP2

0,692

CLGV1

0,612

PPSP3

0,553

DGPH1

0,550

KTXH3

0,785

KTXH1

0,781

MTHT5

0,780

KTXH2

0,779

MTHT1

0,774

MTHT4

0,754

CN1

0,775

CN2

0,719

CLHT4

0,719

CLHT5

0,705

CLGV4

0,702

CN4

0,688

Két qua EFA cho thay, khdng c6 bién quan st nao bi loai bo, tuy nhién tir 3 nhém nhan té doc lap ban dau dugc
phan chia lai thanh 5 nhém nhan té doc 1ap méi. Nném nhén té SV téch ra thanh 2 nhan t6 méi, duoc dit tén la
Nhom nhan t6 Tam Ii - Nhan thic ciia SV va nhom nhan té Kién thic ciia SV. Nhém nhén td Bdi canh ciing dugc
tach thanh 2 nhém nhan té méi, duoc dat tén 1a Bbi canh va Cong nghé. Nhu vay, ¢6 5 nhém nhan tb méi 1a: Tam i
- Nhan thiic cua SV; Kién thic cia SV; GgV; Bdi canh; Cong nghé. Md hinh nghién ciu méi duoc hidu chinh nhu
sau:

Sau khi phan tich EFA va chon giit lai cac nhan t6 dam béao diéu kién Eigenvalue > 1, md hinh gdm c6 05 nhan
t6 nhu trong bang 5 duéi day:

Bing 5. Cdc nhan té anh hieong dén KQHT mén TACN ciia SV khoi nganh Kinh té

STT Mohinh Mohinh Gia thiét nghién ctu méi Bién quan sat (bién doc 1ap)
nghién ciru cii nghién citu méi
1 Tam |i - Nhan thac H1: Tam I[ - Nhan thuc cua SV cd anh TC1, TC4, TP1, CLHT1, CLHT3,
cia SV hudng dén KQHT mén Tiéng Anh Tb4, bL3, TC3, Tb3, bL2, PL1
SV ST - , £ KTCN3, KTCN1, TVCN3
2 Kiénthac ciasv | 2 K'enlgh‘ﬁTC“aASVT.c? a”ghﬁ‘mg den TVCNL, TVCN2, KTCN2,
QHT mon Tieng An TAGT1, TAGT2, TAGT3
3 GgV GgV H3: GgV ¢6 anh hudng dén KQHT CLGV3, CLGV2, PPSP1, CLGV1,
mon Tiéng Anh DGPH1, DPGPH2, PPSP2, DGHP3
4 B&i canh H4: Boi canh 9(’) ér}l} huong dén KQHT KTXH2, MTHT1, KTXH1,
B&i canh _ mhowngAnh i KTXH3, MTHT4, MTHT5
5 Cong nghé H5: Cong nghé c6 é1_r}h hudng den KQHT CLHT4, CLHT5, CLGV4, CN1,
; mon Tiéng Anh CN2,CN4
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M@ hinh nghién ciru duge diéu chinh nhu sau:

Bién kiém soét

Tam li - Nhén thic SV

s, - D§ tuoi
A - Gidi tinh
R - Sinh vién nam thir
N - Keét qua hoc tieng Anh bac THPT
Kién thirc \\ - Nong thon/thanh thj
cia SV | ~—_ e
=g ‘\ N z
g Két qua hoc tip TACN
‘ Yéu té GgV — o clia SV
y A A
; - 4
‘ Yéutd Béicanh /
/
\. J //

] Y16 Congnght |

Sor d@6 2. M6 hinh nghién czu chinh thic (Nguon: Téc gia)

3. Két luan

Nhin chung, phiéu khao sét thé hién d tin cay cao vai hé thng cau hoi thiét ké chat chg, dé tiép can va phan anh
chinh xac cac khia canh nghién ctiu. Két qua phan tich nhan té kham phé (EFA) cho thiy, ciu triic ban diu gom ba
nhém nhan tb doc lap da duoc mé rong thanh ndm nhom méi. Cu thé, nhém lién quan dén SV dugc chia tach thanh
hai thanh phan riéng biét Ia Tam Ii - Nhan thic va Kién thic, trong khi nhém Béi canh dugc phan chia thanh cac yéu
t6 B&i canh va Cong nghé. Do d6, mé hinh nghién ciru hién tai bao gom nam nhén t6 trong yéu: Tam 7 - Nhan thic
cua SV; Kién thirc cia SV: GgV; Béi canh; Cong nghé. Dua trén cac nhan té nay, 41 bién quan sat da duoc xay dung
nham phan 4nh diy du va toan dién noi dung nghién ciu. Bo cong cu khao sét ndy s& dugc sir dung dé thu thap dir
lidu, phuc vu cho viéc phan tich va danh gia cac nhan t anh huong dén KQHT mén TACN ciia SV cac truong kinh
té trong diéu kién thuc tién.
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