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1. Mé& du

ChatGPT la mdt chatbot ng dung cong nghé tri tu¢ nhan tao (Generative Al) dugc thiét ké danh cho cong ching,
cho phép nguoi ding tuong tac truc tiép véi mé hinh ngon ngir 16n (Large Language Model - LLM) (Liu et al.,
2025). Trong gi4o duc dai hoc, ChatGPT mang lai nhiéu loi ich nhu hd trg hoc tip ca nhan hoa, ning cao tu duy
phan bién va thic day kha nang tir hoc cua sinh vién (SV) (Deng et al., 2025). Tuy véy, viéc ing dung cong cu nay
van gy tranh luan vé tinh hiéu quéa va rai ro. Nhiéu nghién ctru chi ra rang ChatGPT c6 thé nang cao két qua hoc tap
va nhan thte hoc tap (Jalil et al., 2023; Lu et al., 2024), trong khi mét s§ khac lai khong tim thiy hidu qua rd rét,
tham chi con canh bao vé nguy co & thuéc, sao chép, hodc suy giam tu duy béc cao (Escalante et al., 2023; Donald
et al., 2024; Yang et al., 2025). Do do, can ¢6 thém nhing nghién ctru thyc tién mang tinh hé thong va khoa hoc
nhim lam rd tac dong cta ChatGPT dén hoat dong hoc tap, tu duy va hiéu suat hoc thuat cua SV trong bdi canh gido
duc hién dai (Rapti et al., 2023; Wang et al., 2024; Zhang et al., 2022).

Tai Viét Nam, nhiéu co s& gido duc chua c6 dinh hudng cu thé trong viéc huéng dan nguoi hoc khai thac cong
cu ndy mot cach hiéu qua. Xuat phat tir bdi canh do, nghién ctru dugc thyc hién tai Trudng Dai hoc Tan Trao, mot
truong dai hoc dia phuong véi SV thude nhidu nganh dao tao khéc nhau nhim danh gia mirc d¢ nhan biét, myc dich
str dung, cach thirc khai thac, cling nhu nhiing khé khan, rii ro ma SV gép phai khi sir dung ChatGPT trong hoc tap.
Két qua nghién ctru cung cap dir liéu thyc tién quan trong cho viée dinh hudng chinh sach gido duc, gop phan dé
xuét mo hinh hoc tap tich hop Al phu hop, hi€u qua va co trach nhiém trong bdi canh gido duyc dai hoc Viét Nam.

2. Két qua nghién ctru
2.1. Sir dung ChatGPT trong hé tro hoc tdp ciia sinh vién

Tri tu¢ nhén tao (Al), ddc bi€t 1a cac m6 hinh ngdn ngir 16n (LLM) nhu ChatGPT, dang dong vai tro ngay cang
quan trong trong d6i méi phuong phap day va hoc ¢ bac dai hoc. Theo Liu va cong sy (2025), cong cu nay khong
chi mang lai su linh hoat trong truy cap tri thirc ma con mé ra co hdi c4 nhan héa viéc hoc, hd tro tir cac ki ning hoc
thudt co ban dén nang cao nhu viét, 1ap luan va dich thuat. V& mét loi ich, ChatGPT da dugc ghi nhn 1a hd trg tich
cyc cho qua trinh hoc tép ctia SV (Deng et al., 2025), phat trién ki nang viét hoc thudt va ngoai ngir thong qua phan
hdi tirc thi (Escalante et al., 2023), ddng thoi khuyén khich SV chi dong dit cau hoi va lap ké hoach hoc tip c4 nhan
(Yang et al., 2025). Viéc st dung ChatGPT mot cach c6 dinh huéng duge chimg minh 13 ¢6 mdi twong quan tich cuc
voi thanh tich hoc tap (Deng et al., 2025). Tuy nhién, di kém véi tiém ning 14 nhimg rii ro, mot trong nhing thach
thire 16n 14 viée thiéu kiém chimg thong tin, dan dén kha ning tiép nhan noi dung sai léch hodc suy dién (Welskop,
2023; Jalil et al., 2023). Hon nita, viéc lam dung cong cy co thé lam suy giam kha ning tu duy phan bién, viét sang
tao va tu duy ddc 1ap ctiia nguoi hoc (Donald et al., 2024). Ngoai ra, nguy co vi pham dao durc hoc thuat do sao chép
ndi dung AT ma khong trich dan ciing 1a vén dé dang canh bao (Welskop, 2023).
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Vai tro cua giang vién (GgV) va nha truong trong viée hudng dan str dung ChatGPT la yéu t5 then chdt. Theo
Lu va cong su (2024), viéc t6 chirc cac budi tap hudn ki ning so, tich hop Al vao chuong trinh giang day, va xay
dung moi truong hoc tap tmg dung cong nghé s& gop phan phat huy tbi da gia tri ciia cong cu nay. Bén canh do, hiéu
qua stt dung ChatGPT con phu thudc vao ba yéu t6 quan trong: muirc d§ nhan thirc, muc dich va hinh thirc khai thac
(Liu et al., 2025). SV can hiéu rd chire nang, gidi han va rii ro cua cong cu dé st dung mot cach chu dong, tranh phu
thudc mu quang (Escalante et al., 2023; Donald et al., 2024). Nhu viy ChatGPT mang lai tiém ning déng ké cho
giao duc dai hoc, nhung dé khai thac hiéu qua va bén viing, can ¢ sw dong hanh chit ché tir doi ngii GgV va nha
truong thong qua dinh hudng, kiém soat va hd trg su pham ¢6 co so.

2.2. Déi twong va phwong phdp khdo sdt

Boi tiong khao sat: D61 twong khao sat gdm 906 SV Truong Pai hoc Tan Trao da timg sit dung ChatGPT trong
hoc tap, nit c6 723 SV (79,8%), nam 171 (18,9%). SV thudc du céc khoi 16p: 259 SV ndm nhét (28,6%), 215 nam
hai (23,7%), 205 ndm ba (22,6%) va 227 nam tu (25,1%). V& nganh hoc, SV nganh Su pham chiém da sb v6i 683
SV (75,4%), tiép theo 1a Y Duoc: 76 SV (8,4%), Kinh té va Quan tri kinh doanh: 63 SV (7%), Cng nghé thong tin:
53 SV (5,8%), va cac nganh khac nhu Cong tac xa hdi, Quan li van hod, Du lich... chiém ti 1é nho con lai.

Phuong phdp khdo sat: Cac cau hoi trong bang khao sat duge xiy dung dua trén cac nhom bién sau: Nhom bién
C1.1 dn C1.5 (bang 1) phan 4nh nhén thirc cia nguoi tham gia khao sat, dugc phat trién dwa trén nghién ctru cia
Liu va cong su (2025); Nhom bién C2.1 dén C2.5 (bang 2) do tan sut st dung, tham khao tir nghién ctru ctia Deng
va cong sur (2025); tir C3.1 dén C3.13 (bang 3) phan anh muc dich str dung, dugc thiét ké theo khung 1i thuyét cua
Escalante va cong su (2023); Nhom bién C4.1 dén C4.8 va C5.1 dén C5.10 (bang 4 va bang 5) do ludng hinh thirc
str dung va cac rui ro tiém an, dugc xdy dung dya trén cac nghién ctru ciia Lu va cong su (2024) va Donald va cong
su (2024). Dit litu dugc thu thap thong qua bang hoi truc tuyén thiét ké trén Google Forms
(https://docs.google.com/forms/d/1IDm-6SPAnLNMceduPHyv7gBATydnIRgM4kDzNETe4LI/edit). Ngoai ra
chiing t6i con str dung phuong phap phong vén truc tiép voi GgV va SV dé lam 16 hon s6 liéu.

Phiéu khéo sat sir dung thang do Likert 5 mutrc d, 4p dung linh hoat theo timg nhém cau héi v6i cac mure: 1
(Hoan toan khong ddng y/Khong bao gio) dén 5 (Hoan toan dong y/Rét thuong xuyén). Thang do duoc xay dung
theo dinh khoang, vo1 khoang cach gitra cac muc 1a 0,8. Dya vao gia tri trung binh (Mean), mirc d¢ danh gia dugc
phan loai nhu sau: 1,00-1,79 (rat thap), 1,80-2,59 (thap) 2,60-3,39 (trung binh), 3,40-4,19 (cao), va 4,20-5,00 (rat
cao). Phén loai nay lam co so dé phan tich muc do dong thuan trong cac nhom phat biéu khao sat.

Phuong phdp xit Ii s6 liéu: dit liéu khao sat dugc xir li bang phan mém SPSS 26.0, bao g0m tinh toan cac tham
s6 thong ké mo ta (s6 hwgng, gid tri nho nhat/lon nhét, trung binh, d 1éch chuén). Phép phan tich ANOVA mot yéu
t6 dugc sir dung dé kiém dinh sw khéc biét giita gioi tinh, nim hoc va nganh hoc, kém kiém dinh dong nhét phuong
sai. Thang do Likert 5 mtc d6 dugc ap dung cho cac phat biéu trong phiéu khao sat, véi khoang cach 0,8 giita cac
murc. Mire d¢ trung binh dugc phan loai tir rat thép (1,00-1,79) dén rat cao (4,20-5,00). B9 tin cay cta thang do duge
kiém dinh bang hé s6 Cronbach’s Alpha (0,8-0,98), cho thy thang do dat do tin ciy cao va phi hgp dé phan tich.
2.3. Két qua va théo lugn
2.3.1. Thuec trang mikc do nhdn biét vé ChatGPT ciia sinh vién

Bang 1. Thong ké mirc dg nhén biét ciia SV vé ChatGPT

ISSN: 2354-0753

N Minimum | Maximum Sum Mean D Sitdt'i n
N¢i dung (tbng | (Giatri | (Gid tri v (Trung eviatio
: P £ (Tong) . A (D¢ léch
mau) | nhé nhat) | cao nhat) binh cong) Py
chuén)
C1.1, Toi biét ChatGPT I3 mot cong eu AL ¢S | gnq 2.00 500 | 3803.00 | 4.1976 | 0.61261
thé ho trg hoc tap.
C1.2. Téi hiéu 15 cac chirc ndng co ban ctia ChatGPT
(i, i hch, vidt i) trong hoe . 906 2.00 5.00 3689.00 | 4.0717 0.66842
C1.3. Toi phan biét duoc diém khic biét giia
ChatGPT va cic cong cu tim kiém khac nhu | 906 2.00 5.00 3708.00 | 4.0927 0.66333
Google.
C1.4. Toi nam dugc i ro khi str dung ChatGPT | g0 2.00 5.00 3678.00 | 40596 | 0.68187
ma khong kiém chitng thong tin.
C1.5. Téi c6 kha ning nhan biét khi nao nén va
Khon nén sit dung ChatGPT trong hoc tip. 906 2.00 5.00 3736.00 | 4.1236 0.65322
Valid N (listwise) 906
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Bang 1 cho thiy, SV c6 mitc do nhan biét kha cao vé ChatGPT trong hoat dong hoc tap, voi diém trung binh (Mean)
cia cée ndi dung déu ndm trong khoang tir 4.05 dén 4.20 trén thang diém 5. Noi dung “Téi nam duoc riti ro khi sir dung
ChatGPT ma khong kiém chimg thong tin” ¢6 diém trung binh thap nhat trong nhém (Mean = 4.0596, Std. Deviation
=0.68187), cho théy van con mot bo phéan SV chua thyc sy chu trong dén viéc kiém tra do tin cdy cua thong tin do
ChatGPT cung cip. Nhin chung, cac két qua nay phan anh mot xu hudng tich cuc SV khong chi biét dén ChatGPT ma
con bude dau st dung n6 co dinh hudng va ¥ thire trong hoc tap. Tuy nhién, van can ting cuong truyén thong va huéng
din vé i ro thong tin va ki nang sir dung ChatGPT mét cach hiéu qua va c6 trach nhiém.

2.3.2. Thyec trang mirc do su dung ChatGPT cua sinh vién trong hoc tdp
Bing 2. Bang thong ké mirc sir dung ChatGPT trong hé tro hoc tdp ciia SV

Descriptive Statistics (Thong ké mé ta)
.. . Mean Std.
N Minimum | Maximum e
< P o P Sum (Trung | Deviation
Bién (tong (Gia tri (Gia tri P . PO
x Y £ (Tong) binh D¢ léch
mau) | nhé nhat) | cao nhat) A 2
cOng) chuén)
C2.1. 101 43 timg st dung ChatGPT dEho rovice |- g 1.00 500 | 349400 | 38565 | 086385
€2.2. Toi thudng xuyén sir dung ChatGPT deho trg | - g 1.00 500 | 3513.00 | 38775 | 0.84579
lam bai tap, tra clru tai liéu, hodc viét bao cao.
(C2.3. T6i danh it nhat 1-2 1an mdi tudn dé hoc tap
v6i sur ho tro ciia ChatGPT. 906 1.00 5.00 3431.00 | 3.7870 | 0.92234
€2.4. Toi 6 théi quen sir dung ChatGPT nhumot |+ g 1.00 500 | 356200 | 39316 | 0.82887
phan trong qué trinh tu hoc.
C2.5. Toi da timg st dung ChatGPT dé luyén tap ki
nang nhu viét vin ban, tiéng Anh, thuyét trinh,... 906 1.00 300 3397.00 | 3.7494 1 0.93674
Valid N (listwise) 906

Bang 2 cho thdy, SV sir dung ChatGPT trong hoc tap voi tan suat twong dbi cao, khi tat ca cac phat biéu déu co
diém trung binh trén 3.7. Dang chu y, phat biéu C2.4 (“T6i c6 thoi quen sir dung ChatGPT nhu mét phan trong qua
trinh tw hoc™) dat diém trung binh cao nhit (M = 3.9316; SD = 0.82887), cho thiy nhiéu SV d tich hop cong cu nay
vao théi quen hoc tdp. Tuy nhién, muc do st dung chua thyc sy déu dan: C2.3 (“Danh 1-2 1An mdi tuan dé hoc vai
ChatGPT”) ¢ diém thap hon (M = 3.7870), cho thiy thoi quen st dung thudong xuyén van chua hinh thanh 1o rét.

Déi sanh theo gidi tinh cho thay diém trung binh ciia cdc nhom déu tir 4.0 trd 1én, phan anh nhén thie tich cuc
vé ChatGPT & c4 nam, nit va nhém khong xac dinh giéi tinh (C1.1 = 4.36; C1.2 = 4.36...). SV nit ¢6 diém trung
binh cao hon nam ¢ mét s6 bién (C1.5: Nit = 4.1146; Nam = 4.1520), nhung céc kiém dinh ANOVA va Welch déu
cho Sig. > 0.05, cho thiy khong c6 su khac biét co ¥ nghia thong ké giita cac nhom. Diéu nay chimg to nhan thirc
giita cac gioi tinh kha dong déu - co sd thuan loi dé trién khai chuong trinh dao tao chung.

Vé s6 nam hoc, SV nam thr 4 dat diém trung binh cao nhat (C1.1 = 4.2952; C1.5 = 4.2907), trong khi nim 2
thap nhét (C1.2 = 3.9674; C1.3 = 3.9860). Su chénh léch 15 gitta ndm 1 va ndm 4 (C1.5: 4.0502 vs. 4.2907) phan
anh qua trinh nang cao nhan thirc theo thoi gian. Kiém dinh Levene cho thay phuong sai khong dong nhét (Sig. <
0.05), nén str dung Welch; két qua cho thay c6 su khac biét théng ké 16 rét giita cac nam (C1.1: Sig. = 0.008; C1.5:
Sig. = 0.000). Nhu vy, nhan thirc vé ChatGPT c6 xu hudng tang dan theo niam hoc, cin dugc khai théc trong thiét
ké hoat dong hoc tap phi hop theo trinh do.

Vé nganh hoc, nganh Cong nghé thong tin c6 diém trung binh cao nhat & 4/5 bién khao sat, phan anh sy thanh
thao cong ngh¢ va mirc do quen thudc cao véi ChatGPT. Nguoc lai, Y Dugc co diém thép nhét & 4/5 bién, cho théy
muec nhan thirc con han ché, ¢6 thé do chuong trinh hoc it tich hgp AL Nganh sw pham ¢6 sb lwong SV 16n nhit (n
= 687), voi diém trung binh kha cao (~4.1-4.2), thé hién sy nhan thirc dong déu va tich cuc.

Vé kiém dinh, C1.1 va C1.5 c6 phuong sai khong dong déu (Sig. < 0.05), nén sir dung Welch; két qua cho thiy
C1.1 c6 sy khac biét rd giita cac nganh (ANOVA: Sig. = 0.002; Welch: Sig. = 0.022). Céc bién con lai (C1.2-C1.5)
khéng ¢6 khac biét thong ké dang ké (Sig. > 0.05), cho thiy nhan thirc vé chirc ning ChatGPT tuong dbi phd bién
giita cdc nganh. Nhur vay tong thé, SV céc nganh déu ¢6 nhén thire tich cuc, nhung nhom ndm cudi va nganh Cong
nghé thong tin ndi bat hon. Diéu nay 1a co sd dé xay dung chuong trinh hudng dan Al theo dic thi nganh, dic biét
can hd trg nhiéu hon cho cac nganh it tiép can cong nghé nhu Y Dugc va Quan li van héa.
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2.3.3. Thuc trang vé muc d‘{ch s dung ChatGPT trong hoat dong hé tro hoc ap cha sinh vién
Bang 3. Thong ké muc dich sur dung ChatGPT trong hoat dong ho tro hoc tdp cho SV

Descriptive Statistics (Thong ké mé ta)
N Minimum | Maximum Mean Std.
. P sl . s Sum (Trung | Deviation
Bién (tong | (Gia tri (Gia tri 2 . P
% Y £ (Tong) binh D06 léch
mau) | nhé nhat) | cao nhat) A P
cdng) chuén)
C3.1. Giai thich khai ni¢m, dinh nghia trong cicmdn hoc | 906 1.00 5.00 3333.00 | 3.6788 0.95624
C3.2. Goi y hoic hd tro gii bai tap 906 1.00 5.00 3373.00 | 3.7230 0.90637
C3.§; Hq tro viét bai luén, tiéu ludn, bao cao, dé tai 906 1.00 5.00 323000 | 35651 1.00971
nghién ctru khoa hoc
(C3.4. Tom tit tai lidu hoc tép, vin ban dai 906 1.00 5.00 3340.00 | 3.6865 0.93133
C3.5. Soan ndi dung thuyét trinh hodc dan y bai noi 906 1.00 5.00 3275.00 | 3.6148 0.97853
€3.6. Luyén viét, dich thugt hoge kiém tra nglr phip | g ¢ 1.00 500 |3300.00| 3.6424 | 097376
trong mén ngoai ngit
(3.7, Bexuity twong sing tao (vietvan, lapkehoach, | g,c | g 500 |3297.00| 36391 | 097651
lam dy 4n,...)
3.8, Tim kiém vi du minh hoa hoge cau hoimorong | ¢ 1.00 500 |3353.00| 37009 | 0.94368
kién thirc
€39, Gory chiciluge on thi, Rp ke hoachhoc @t | g6 | 1,00 500 | 326400| 36026 | 0.98998
C3.10. Soan slide, ndi dung trinh chiéu, bai giang 906 1.00 5.00 3224.00 | 3.5585 1.03069
C3.11. Hoc hoi kien thirc ngoai chuong trinh hoc (ki | ¢ 1.00 500 |331900| 3.6634 | 097614
nang mém, kién thirc cong nghé, xa hoi,...)
€3.12. Tao cu hoi tric nghiém, cau hoi on tap dEtr | - ¢ 1.00 500 |3277.00| 36170 | 0.98727
kiém tra kién thirc
(C3.13. Cac myc dich khac:... 906 1.00 5.00 3228.00 | 3.5629 1.02397
Valid N (listwise) 906

Bang 3 cho théy SV st dung ChatGPT cho nhiéu muc dich hoc tap, voi mie do kha cao. Phd bién nhét 1a “Goi
¥ hodc hd tro gidi bai tap” (Mean = 3.7230), “Tim kiém vi du minh hoa” (Mean = 3.7009). Nguoc lai, cac myc dich
hoc thuat chuyén sau nhu “Viét bai luan, béo cao nghién cuu” (Mean = 3.5651) va “Soan slide, bai giang” (Mean =
3.5585) c6 diém thap hon, cho thiy SV con dé dat hodc thiéu ki ning tmg dung cdng cu vao cac hoat dong tu duy
phtrc tap. D6 1éch chuan cao (dén 1.0307) cho thiy su chénh léch dang ké vé cach sir dung giita cac nhom SV.
2.3.4. Hinh thiee sir dung ChatGPT trong ho tro hoc tap cua sinh vién Truong Dai hoc Tan Trao

Bing 4. Thong ké thiee trang hinh thire sir dung ChatGPT trong hd tro' hoc tdp ciia SV

Descriptive Statistics (Théng ké mo ta)
N | Minimum | Maximum Mean S.t d'.
4 x e, s Sum | (Trung | Deviation
Bién (tong | (Gia tri (Gia tri Z . P
x . 1K P (Tong) | binh | (D¢ léch
mau) | nhoé nhat) | cao nhat) A %

cOng) chuén)
C4.1. Toi si dung ChatGPT qua trinh duyét web (nhu | - g 1.00 500 |3219.00 | 3.5530 | 1.10046
chat.openai.com).
C4.2. T6i str dung ChatGPT qua ing dung dién thoai. 906 1.00 5.00 3437.00 | 3.7936 | 0.95443
C4.3. Téi sir dung ChatGPT théng qua céc nén tang tich
hop nhu Notion AL Bing AL Canva AL. 906 1.00 5.00 3145.00 | 3.4713 | 1.13398
C4.4. Toi s dung ChatGPT quatai khoantraphiciacanhan | 906 1.00 5.00 3157.00 | 3.4845 | 1.05133
C4.5. Toi sir dung ChatGPT mién phi du6i dang nhan
fin. 1 dép rze ticp (prompt t o) 906 1.00 500 | 3434.00 | 3.7903 | 91528
C4.6, Toi str dung ChatGPT theo nhom v6i ban hoe de | - g 1.00 500 | 3261.00 | 3.5993 | 1.12606
thao ludn bai tap.
C4.7. Toi str dung ChatGPT cling v6i i lidu giang day |~ g4 1.00 500 | 3327.00 | 3.6722 | 1.00035
(gido trinh, slide bai giang,...).
C4.8. Toi str dung ChatGPT nhu mot phan clia cdckhéa | - g 1.00 500 | 3003.00 | 33146 | 123992
hoc online hodc bai giang tich hop AL

Valid N (listwise) 906
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Bang 4 cho thay SV sir dung ChatGPT theo nhiéu hinh thirc, chii yéu 1a cac cach don gian va tién loi. Pho bién
nhat 1a qua tmg dung dién thoai (Mean = 3.7936) va tai khoan mién phi dang prompt (Mean = 3.7903). Trong khi
d0, hinh thire it dugc sir dung nhat 14 tich hgp ChatGPT vao bai giang chinh thirc (Mean = 3.3146), cho thiy Al chua
duoc khai thac manh mé trong chwong trinh hoc. M6t s hinh thirc trung binh nhur Notion AT (Mean = 3.4713) hay
tai khoan tra phi (Mean = 3.4845) con bi han ché do rdo can ki ning hoc chi phi.

Qua phong van GgV H.T.T - GgV khoa Chinh trj va Tam li gi4o duc cho thdy, phan I6n SV st dung ChatGPT
chu yéu dé hd trg nhanh cac bai tap, tra ctu, chua khai thac hét tiém nang & cac hoat dong tu duy phan bién hoac hoc
tap chuyén sau. Diéu nay dat ra yéu cau ting cudong hudng dan ki nang sd, tich hop Al vao mén hoc va tao moi
truong hoc tap s6 ¢6 dinh hudng.

2.3.5. Han ché va riii do khi sir dung ChatGPT trong hoc tdp cua sinh vién Truong DPai hoc Tdn Trao
Bing 5. Thong ké han ché va riii do khi sir dung ChatGPT trong hé tro hoc tdp ciia SV

Descriptive Statistics (Thong ké m ta)
_ . Mean Std.
N Minimum | Maximum ..
A 2 o P Sum (Trung | Deviation
Bién (tong (Gia tri (Gia tri P . A 1a
P . K £ (Tong) binh D0 léch
mau) | nhé nhat) | cao nhat) A 2
cdng) chuan)
C3.1. Toi chua thuc su hicu ro ChatGPT hoat dong | g¢ 1.00 500 | 355000 | 39183 | 0.78237
nhu the nao nén chua dam su dung thuong xuyén.
C5.2. Toi gap kho khan khi dat cau hoi dung dé nhan
duge cau tra 10i phit hop tir ChatGPT. 906 1.00 5.00 3494.00 | 3.8565 0.82056
C5.3. Toi thy ngi dung ChatGPT tra loi doi khi
khong chinh xéc hodic khong phit hop véi mon hoc. 906 1.00 5.00 3526.00 | 3.8918 0.80014
C3.4. Toi lo ngai s I¢ thuge vao ChatGPT thay vitr | g 1.00 500 | 357700 | 3.9481 | 0.79818
suy nghi, ty lam bai.
€3.5. Toi thay st dung ChatGPT de dan den viéc sao |- g 1.00 500 339500 | 37472 | 0.85470
chép, vi pham dao duc hoc tdp néu khong can than.
C5.6. Toi chua timg duge GgV huéng dan cach sir
dung ChatGPT higu qua trong hoc tap. 906 1.00 5.00 3434.00 | 3.7903 0.82913
C5.7. Toi gap trd ngai vé thiét bi hodc mang Internet
nén khong diing ChatGPT thuong xuyén. 906 1.00 5.00 3496.00 | 3.8587 0.80187
C5.8. T6i thay kho phan biét dau 1a y tuong do minh
nghi ra va du I3 do ChatGPT g0i . 906 1.00 5.00 3515.00 | 3.8797 0.80047
C5.9. ChatGPT chi hd trg bang tiéng Anh hogc ngon
neit hoc thudt nén t6i ip kho khin khi sit dung, 906 1.00 5.00 3434.00 | 3.7903 0.84236
€5.10. Toi lo lang thong tin ¢é nhan bi thu thép khist | g ¢ 1.00 500 | 335100 | 3.6987 | 0.88869
dung céc ung dung ChatGPT.
Valid N (listwise) 906

Bang 5 cho théy, SV gap nhiéu han ché khi sir dung ChatGPT trong hoc tap. Lén nhitla lo ngai I€ thudc cong cu
(Mean =3.9481) va chua hiéu rd cach van hanh (Mean = 3.9183), cho thay thiéu kién thirc nén vé& AL Ngoai ra, nguy
co vi pham dao dtre hoc tip (Mean = 3.7472) va lo ngai quyén riéng tu (Mean = 3.6987) ciing duoc ghi nhan. Phong
van voi GgV DCB - khoa Y Dugc cho biét con nhiéu SV lam dung ChatGPT nhu “16i tat”, thiéu tu duy doc Iap, con
SV LMN khoa Kinh té va Quén tri kinh doanh cho biét thiéu dinh huéng hodc diéu kién tiép can cong cu. Nhitng
bt cap nay cho thy can tich hop ki ning Al vao chuong trinh hoc, t6 chtic tip huan va huéng dan su pham dé gitip
SV khai thac ChatGPT hi¢u qud, an toan va ding chuén hoc thuat.

2.4. Mjt 56 khuyén nghi ning cao ning sir dung ChatGPT hé tro hoc tdp cho sinh vién

Tir két qua khéo sat va phan tich, chung t6i dé xuat mot sé khuyén nghi cu thé nhdm khac phuc cac han ché trong
qua trinh SV sir dung ChatGPT gitip nang cao hidu qua hoc tip va phét trién nang luc sb phit hop véi yéu cau gido
dyc dai hoc hién nay: (1) Trang bi cho SV ki nang xac thuc va danh gia thong tin do Al tao ra thong qua cac chuyén
de hoc phan hodc budi tap huan ngan han; (2) Thiét ké cac nhiém vu hoc tap tich hop Al ¢6 do phure tap cao nhu
viét bai ludn, phan tich tinh hudng, xay dung ké hoach ca nhén, 1am d¢ tai nghién ciru khoa hoc... nhim rén luyén
kha ning sir dung ChatGPT nhu mét cong cu hd tro tr duy phan bién, sang tao va giai quyét vin de trong moi truong
hoc thuat; (3) Tang cudng tich hop ChatGPT vao cac hoc phén chinh khéa & nhung nganh c6 tiém nang cong nghg;
(4) B sung kién thirc nén vé Al trong céc chuong trinh dao tao, dic biét & giai doan dai cwong, nham gitp SV hiéu
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1 ban chit, gidi han va g dung cla cong cy, ttr d6 tranh lam dung va str dung sai muc dich; (5) Phat huy vai tro
dinh hudng su pham cia GgV thong qua viée huéng din SV ki ning dat cau hoi hiéu qua, ki thuét chon loc phan hoi
va cach van dung AI mot cach pht hop vé6i yéu cau hoc thuat; (6) Xy dung va ban hanh quy dinh huéng dan sir
dung Al trong hoc tap va nghién ctru tai truong. Nhiing khuyén nghi trén c6 y nghia quan trong trong viéc dinh
huéng SV st dung ChatGPT trong hd trg hoc tap, nghién ctru khoa hoc mot cach hiéu qua trong bdi canh gido duc
dang chuyén d6i manh mé& theo huéng sb hoa va tich hop cong nghé.
3. Két luan

Bai bao c6 y nghia khoa hoc quan trong trong viéc cung cép dit liéu thuc tién vé mirc d6 nhan biét, muc dich,
hinh thirc st dung va cac rao can khi SV Truong Dai hoc Tan Trao ting dung ChatGPT trong hoc tap. Nghién cuu
da chi ra ChatGPT dugc SV sir dung pho bién dé tra ciru, hd tro ki thuat hoc tap, tuy nhién con han ché vé ki nang
dat cau hoi, danh gia thong tin, va thiéu huéng dan tir GgV. Han ché ciia bai nghién ctru 1a pham vi khao sat chi tap
trung tai mdt truong dai hoc dia phuong, chua phan anh toan canh gido duc dai hoc Viét Nam. Trong cac nghién cuu
tiép theo, can mo rong pham vi khao sat, so sanh theo viing mién, nganh hoc va két hop thém quan sat thyc hanh dé
xay dung mo hinh ung dung Al hi¢u qua va cd trach nhiém hon trong gido duc dai hoc.

Loi cam on: Nghién ciru nay dwoc tai tro boi Truwong Pai hoc Tan Trao, Tuyén Quang, Viét Nam.
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