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ABSTRACT

The outbreak of the Covid-19 pandemic has forced many schools to shift from
traditional physical learning to online education. Such abrupt changes
challenge most teachers due to the lack of online teaching experience,
thorough preparation, or support from educational technology teams. This
study shows that, with the flipped classroom model, teachers can maintain
good control over the teaching and learning process, be aware of the general
level of understanding of the class, and easily share and interact with students.
At the same time, this model has helped to solve many issues in online
teaching such as unfocused learners; control over students’ active learning

time in class; maintaining excitement and motivation for learners through
games. The model proposed by the author is a suggestion for teachers not only
at the higher education level but also at all levels of education from primary
to high school in innovating online teaching methods.

1. Mé dau

K& tir khi dich bénh Covid-19 buing phat va dién bién phirc tap, day hoc truc tuyén da tré thanh mot giai phéap
hitu hiéu khong chi & Viét Nam ma trén toan thé gigi trong béi canh HS, sinh vién (SV) khéng thé toi truong
(UNESCO, 2020). Day hoc tryc tuyén chinh 12 hinh thtrc dwoc st dung nhiéu cua nganh Gido duc trong bdi canh
hién tai, gitip bao dam quyén duoc hoc tap clia con nguoi ciing nhu ké hoach giang day ciia nganh. Song, chuyén
sang hinh thic day hoc nay duoc trién khai quéa nhanh chéng trong thoi ki bang phét dich Covid-19 nén hau hét GV
dang phai d6i mat véi nhing théch thirc nhu thiéu kinh nghiém giang day truc tuyén, sy chuan bi tir sém hoc su hd
tro tir cAc ng dung cong nghé nén thudng gii nguyén cach day caa 16p hoc tryc tiép ap dung vao cho I6p hoc truc
tuyén khién cho viéc hoc ciia HS, SV tré nén nham chén, mat hang thd va thiéu dong luc hoc tap (ngudn:
https://laodong.vn/ban-doc/gio-hoc-online-dai-le-the-khien-hoc-sinh-met-moi-954847.1do).

Nhiing loi ich ma dao tao tryc tuyén mang lai 1a rat 16n khi gitip nguoi hoc ¢6 thé chu dong trong viéc hoc cua
minh, huong téi mot X3 hoi ma moi ngudi cd thé hoc bat cir thir gi, bét ¢ 10c nao va bét ¢t noi dau. Khi ching ta ¢6
thé xay dung duoc cac chién lugc giang day dé tang tinh tuong tac ciia nguoi hoc trong 16p hoc truc tuyén thi da gop
phan vao thanh cdng chung ciia phuong thire day hoc nay (Mahmood, 2021).

Tuy nhién, theo khao st cua Hi¢u truong Trudng Dai hoc Su pham Thanh phd H6 Chi Minh, c6 dén 76% ngudi
hoc 1am viéc khac trong 16p hoc tryc tuyén (ngudn: https://thanhnien.vn/bat-ngo-voi-khao-sat-hoc-sinh-lam-gi-
trong-gio-hoc-truc-tuyen-post1397626.html). Khong it nhitng cau chuyén trong thoi gian vira qua khién nhitng nguoi
lam cdng tac gido duc that sy phai lo Iang Vé chat luong, chua ké co dén 61% nguoi day day hoc truc tuyen glong
nhur day hoc truc tiép khién cho nhiing tiét hoc tré' nén mét moi, nham chan. Nhiing s6 liéu théng ké nay phan nao
cho ta thiy, ngudi hoc ciing that su gap kho khin véi hinh thic day hoc truc tuyén. Khi hoc truc tuyén tai nha, nguoi
hoc dé bi phan tm bdi mang x4 hoi nhu Facebook, Zalo..., it su tuong tac véi GV va ban bé; thiéu ki ning st dung
cac phuong tién, thiét bi cong nghé; dé& nay sinh tam Ii chan nan va khdng hing thi vai viéc hoc.

Tr nhiing thach thirc ctia nguoi day va khé khan ctia nguoi hoc trong day hoc truc tuyén nhu da dé cap o trén,
bai bao dé xuét quy trinh van dung mé hinh Lép hoc dao nguoc vao day hoc tryc tuyén cho SV & mot sé mdn hoc
tai Truong Ngoai ngit - Pai hoc Thai Nguyén véi muc tiéu khic phuc mot s6 han ché thuong gap phai cia cac
phuong phap day hoc truc tuyén thong thuong.

2. Két qua nghién ciru
2.1. Md hinh Lép hoc dido nguoc
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Lop hoc dao nguoc (Flipped Classroom - trong do “Flip” c6 nghia la “1at”) 1a mot md hinh ma trinh tu giang day
S€ bi “lat nguoc” so v6i m hinh giang day truyén thong Theo d6, nguoi hoc s€ phai gianh thoi gian dé xem trudc
c4c bai giang ma giang vién cung cip thong qua c&c cong cu truc tuyén, thuc hién cac bai tap, nghién ctu tai nha.
Gio hoc trén I6p s€ danh cho cé&c hoat dong hoc tap giup nguoi hoc ndng cao kha nang lam chil cac ki nang thong
qua lam bai tap, 1am viéc nhom véi su hd trg, hudng dan cia GV.
Bang 1. Hoat dong ciia nguroi day va ngieoi hoc trong “Lép hoc dio ngurge” (Vii Thé Diing, 2018)

Nguoi day

Nguwoi hoe

Ngoai khéng gian
16p hoc

Soan tai liéu giang day, video bai giang
Chia s¢ voi ngudi hoc trén Hé thong quan 1i hoc tap

Tu hoc, xem, tim hiéu bai gidng ‘ ‘
Ghi chu nhiing diéu chua 1o, chua hiéu, chuén bi cac

cau hoi danh cho nguoi day
P A g, Chu dong tham gia 16p hoc
Trong khong gian | Biéu phdi 16p hoc < A T X 1A 1A
16p hoc Tra 101 cau hoi, tinh huéng thyc té cua nguoi hoe Dit cau hoi, thyc hanh, théo luan, img dung cic kicn

thirc

Trong md hinh I6p hoc truyén thong, SV dén trudng nghe giang vién giang bai ri sau d6 vé nha lam bai tap va

qué trinh 1am bai tap s& kho khian néu SV khong hiéu bai. Thuc té giang day cho thdy, luong thdi gian & trén l6p
khoéng dii @& GV vira truyén dat kién thic méi vira gitip SV giai quyét cac bai tap lién quan, lai cang khong thé st
sao toi tat ca cac em. Vamo hinh 16p hoc déo nguoc giai quyét cac kho khian d6 bang cach “lat nguoc” qua trinh day
hoc truyén thong (Tiéu Thi My Hong, 2021).

Truyén thong

hadl

0 truomg

O nha

 nha

Déo nquoc

&a SR X
.
WIF

0 truing

Hinh 1. So sénh mé hinh Iép hoc truyén thang va 16p hoc dio nguroc (Phan Dic Duy & Nguyén Van Nhat, 2018)
Theo Marks (2015), mé hinh L6p hoc dao nguoc dugc thiét ké dua trén 6 bac thang do nhén thic cia Bloom tir
thap dén cao 1a: nho, hiéu, ap dung, phén tich, danh gia va sang tao. Trong khi md hinh truyén thong ngudi hoc chi
¢6 kha ning tiép thu duoc noi dung bai hoc & 3 mirc dau trén I6p, con 3 mirc sau ngudi hoc phai nd lyc hoc tap,
nghién ctu ¢ nha thi vai mé hinh 16p hoc dao nguoc, 3 mire do dau duge ngudi hoc tu thuc hién & nha - chii dong
sap xép thoi gian biéu ca nhan dé tién cho viéc hoc ciing nhu tiy vao trinh d6 hiéu biét cua timg nguoi ma sé 1an
xem hoic nghe bai giang c6 thé nhiéu hoic it, diéu nay giup ngudi hoc dat dugc 3 mirc do dau mot cach dé dang,

thoi gian trén 16p hoc GV sé& hd tro ngudi hoc nham dat dwoc 3 mirc d6 sau cua nhan thic.

L6p hoc truyén théng

Hoc sinh
c6 nhiém

vu lam bai
tip & mic
d¢ hi¢u bai

Lép hoc dao ngwoc
HS va GV
lam  vige
cung nhau
dé dat cic
mirc do
hoc tip

Tai ligu hoc
cdc tai ligu HS bén ngoai
hoc tip 16p hoc nhu la
méi t6i HS bai tdp vé nha

Hinh 2. M6 hinh lép hoc truyen thong va ddo nguoc theo thang do Bloom (V6 Thi Thién Nga, 2019)
Trong “Lép hoc dao ngugc”, viée tim hiéu kién thirc dugc dinh hudng boi ngudi day (thdng qua cac bai giang,

tai liéu dién tir dwoc guri trudc cho SV), nhiém vy cua SV 14 tu hoc kién thiac méi nay va lam bai tap muc thap tai
nha. Sau d6 khi vao 16p hoc, giang vién s& to chic cac hoat dong dé tuong tac va chia sé gitra cac thanh vién trong
I6p. Céc bai tap nang cao ciing duoc thyc hién tai 16p dudi sy hd tro cua giang vién va cac ban trong nhoém. Cach
hoc nay s& doi hoi nguoi hoc phai diing nhidu dén hoat dong tri ndo nén duoc goi 1a tw duy bac cao (bao gém ap
dung, phén tich, danh gia va sang tao), trong khi véi md hinh I6p hoc truyén thdng, cac hoat dong thudc tu duy bac
cao nay lai do SV ty giai quyét tai nha. Day chinh 14 diém khac biét I6n nhit giira md hinh 16p hoc truyén thong va
hién dai: nhiém vu tu duy bac cao dugc thuc hién bai ca nguoi day va nguoi hoc.
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2.2. Mgt sé tinh néing can thiét ciia cac g dung cong nghé thong tin trong trién khai day hec truec tuyén

Trong day hoc truc tuyén cac ung dung cdng ngh¢ thong tin c6 vai tro nhu mot trg thu dac lyc cho giang vién,
anh huong khong nho dén chat luong va hiéu qua caa budi hoc. C6 rat nhiéu cac ing dung cong ngh¢ thong tin ma
ngudi day c6 thé sir dung cho 16p hoc, tham chi ciing mét tinh nang nhung mdi giang vién sg Iya chon nhiing tng
dung cong nghé khac nhau. Sau day 1 mot s6 tinh nang can thiét cac (g dung cong nghé can cd trong trién khai l6p
hoc truc tuyén tir nghién ctu ciing kinh nghiém thyc té giang day cia nhém tac gia.

- Pau tién, dé to chiic day hoc truc tuyén, mot phan mém hoi hop trén khong gian mang Internet gidp két ni
ngudi day va nguoi hoc nhu 16p hoc truc tiép la khdng thé thiéu. Bay 13 phan mém cho phép ngudi hoc nhin va nghe
thay hinh anh, am thanh va bai giang cua giang vién ciing nhu trao ddi, thao luan y kién trong 16p hoc.

- Mat hé théng quan Ii hoc tap (LMS - Learning Management System) 1a ng dung cong nghé thir hai cin c6
trong trién khai day hoc truc tuyén. Hé théng nay cho phép nguoi day va ngudi hoc trao doi vai nhau thong qua Bang
tin 16p hoc; gui tai lidu, bai giang mdn hoc; Giao, nop bai tap vé nha;...

- Viéc danh gia sy tham gia cia SV trong 16p hoc truc tuyén ciing can dugc quan tam. Trong 16p hoc trén dudi
30 SV, giang vién khong thé vira giang day vira theo déi nhiing SV nao vao/ ra trong 16p, danh gia mirc d6 tham gia
budi hoc ciia SV. Chinh vi vay rat can sy giam sat cuia tmg dung cong nghé thong tin dé ngudi hoc ¢é y thire hon khi
tham gia hoc tap trén moi truong truc tuyén.

- Pé danh gia mirc do hiéu bai ciia nguoi hoc néu chi thdng qua cau tra loi caa mot vai SV thi s& khong co dugc
buic tranh toan canh vé tat ca cac SV trong l6p. Mot tng dung gitip ngudi day danh gia mue d6 hiéu bai cua timg noi
dung hoc s& 1a cong cu hiru ich dé giang vién linh hoat nang/ha mirc do khé cua cac cap do tu duy trong ndi dung
giang day cho phu hop véi kha ning tiép thu ciia s6 déng SV trong 16p.

- Thao luén nhom, ghi nhan y kién, khao sat,... 1a nhiing hoat dong thuong duoc t6 chirc khdng chi trong I6p hoc
truc tiép ma ca l6p hoc truc tuyén. Nhirng hoat dong nay can dé tham gia va nhanh chéng thu thap thong tin theo
thoi glan thuc dé giang vién thuan loi trién khai ¥ dd sw pham caa minh trén két qua thu nhan duoc.

2.3. Pé xudt quy trinh két hep md hinh Lép hoc dio nguec va cc iing dung cong nghé thong tin cu thé d@é nang
cao chdt lipng va higu qud trong day hec truc tuyén

Dé c6 dugc mat tiét hoc hidu qua trén méi truong tryc tuyén, GV phai dau tu nhiéu thoi gian hon trong khau
chuan bi so véi day hoc tryc tiép. Sau ddy, chiing t6i d& xuat quy trinh két hop mé hinh L6p hoc déo nguoc va cac
{ing dung cong nghé thdng tin cu thé (CFC&ITA - Combination of Flipped Classroom and Information Technology
Applications) dé nang cao chat lwong va hiéu qua trong day hoc tryc tuyén.

Bueéc 1: Giii truéc video, slide bai giang trén he thong LMS

Pay 1a budc dau tién trong md hinh 16p hoc dao nguoc. Giang vién s& gui chi tiét nhimg gi ngudi hoc can phai
doc va lam truéc khi vao 16p hoc truc tuyén. O day nhom tac gia lya chon hé thong LMS la Google Classroom boi
su don gian, dé sir dung, tich hop tu dong véi cac ting dung khéc ciia Google va hoan toan mién phi cho ngudi sir
dung. Ung dung nay c6 ca phién ban web va phién ban trén i0S, Android nén cho phép ngudi hoc truy cap vao I6p
hoc nhanh hon, cap nhat thong tin vé 16p hoc moi lic, moi noi. Giang vién dé dang ding thong bao kém tai liéu dién
tir cho 16p hoc va SV ¢6 thé ding cac binh luan. Bén canh do, giang vién dé dang giao va nhan bai cua SV, quan i
thoi gian nop bai, nhan xét va chim diém bai 1am cua SV.

Bueée 2: Thiét ké cau hai theo cac cdp dp tw duy

Nhu thang do Bloom da gi6i thigu tai muc 2.1, chiing ta chia 6 cap do tu duy thanh 2 nhom chinh d6 1a tw duy béac
thap (Nhé, Hleu Ap dung) va tu duy bac cao (Phan tich, Danh gi, Sang tao) Mai néc thang déu c6 tim quan trong va
chiing ta chi tién dén nic thang trén khi da dat duoc nac thang dudi. Chinh vi vay, giang vién co thé thiét ké cac cau hoi
ndi dung bai hoc theo cac mie nhur sau: - Mic 1: Cau hoi thé hién 3 mie do tu duy dau tién; - Mic 2: Cau hoi thé hién
kha niing Phan tich; - Mic 3: Cau hoi thé hién kha ning Danh gid; - Mic 4: Cau hoi thé hién kha ning Sang tao.

Sau khi thiét ké xong noi dung cau hoi, GV tién hanh soan cac cau hoi nay trén ing dung cong nghé thong tin aé
¢6 thé t6 chc cho SV tham gia tra 10i. C6 rat nhiéu ting dung gilp giang vién lam dugc diéu nay nhu Google Forms,
Kahoot, Quizizz, Gimkit, Blooket, Quizlet,... Tity vio mdi mic ciu hoi ma cd thé lya chon cac ing dung khéc nhau.
Chéng han véi mirc 1 nhém tac gia lwa chon wng dung Quizizz vi cac loi ich nhu sau:

- Tai khoan mién phi véi nhidu tinh nang: Chi can tai khoan Quizizz mién phi di c6 thé thiét ké rat nhidu dang
cAu hoi nhu cau hoi tric nghiém c6 mot hodc nhiéu lya chon, cau hoi tw luan dién vao chd tréng, cau hoi binh chon
lay y kién, cAu hoi ma. Giang vién ciing c6 thé thém hinh anh hodc am thanh vao phan néi dung cau hoi hozc cd thé

49



Tap chi Gido duc (2022), 22(6), 47-52 ISSN: 2354-0753

chén thém céc slide thong tin dé giai thich, minh hoa hay dé xay dung nhu mot gido an twong tac. Bén canh dé, s6
lugng ngudi tham gia tdi da ciing 1én dén 100 vai phién ban mién phi.

- Tang sy himg thi cho nguoi hoc: Day hoc qua tro choi gitp cho qua trinh hoc tap tré nén hiing thi va hiéu qua
hon. Trong Quizizz c6 nhidu ché do choi ma giang vién 6 thé lya chon nhu Instructor-paced (giang vién 1a nguoi
diéu khién tién do tro choi, SV cting nhau tra 16i cAu hoi lan luot theo thir tu), Classic (SV tu choi theo tién do riéng
vai céc cau hoi hién trén thiét bi caa minh, trén thiét bi cua giang vién s& hién thi danh sach nhiing SV dang tham gia
choi va thir hang tuong ing véi diém s6 cua SV) va Assign homework (giang vién s& ra tro choi thanh nhiém vy vé
nha véi thoi han cu thé va SV phai hoan thanh bai trudc thoi han d6). Két thic thoi gian choi, giang vién s& nhan
duoc bang théng ké cua hé théng cho biét ti 16 tra 161 dung cua ca l6p, cu nao SV tra 161 dung/ sai nhidu nht, cau
nao SV tra loi 1au nhét hay trung binh thoi gian tra 1oi ciia mdi cau hoi.

- Lién két vai hé thbng LMS Google Classroom: Nho sur lién két giita Google Classroom va Quizizz ma giang
vién khdng mat thoi gian phai nhap diém thu cong cua ting SV vao hé thong LMS. Mdi khi két thiic tro choi, hé
thdng Quizizz s& tu dong cham, guri diém va giri bao céo vé cho timng tai khoan cua SV trén hé théng ciia Google
Classroom. Giang vién d& dang theo ddi tit ca diu diém cua SV (bao gdm diém Quizizz, diém chdm bai tap vé nha)
trén hé thdng LMS ciia Google Classroom.

Vi cac muc cau hoi & 3 mic con lai, nhém tac gia linh dong st dung nhiéu tng dung khéc bén canh Quizizz
nhu Mentimeter, Padlet vi ddy 14 nhitng tng dung hd tro manh m& trong viéc trién khai Iy y kién, chia nhém thao
lun, trinh bay ¥ tuong va dénh gi4 két qua.

Mot s6 loai cau hoi trong Mentimeter c6 thé sir dung cho muc dich danh gia cac cip do tu duy bac cao:

- Word Clouds: Trinh bay truc quan cac cum tir ma nguoi choi phan hdi trong d6 s& 1am néi bat hon nhitng cum
tir xuét hién thudng xuyén hon, didu nay gilp giang vién tim ra duoc cau tra [5i nao phd bién nhét.

- Q&A: Cho phép SV guri cau hoi cho giang vién mét cach an danh va giang vién c6 thé tra loi truc tiép timg cau
hoi cua SV trong budi hoc.

- Scales: Panh gia mdi cAu hoi trén thang diém bang thanh truot tir trai sang phai, phu hop véi cau hoi ¢d cau tra
6 bing s6 hodc mudn danh gia hodc tao s liéu thong keé.

- Ranking: Sip xép cac phuong 4n theo trinh ty dua vao két qua tra 16i cua SV.

- Multiple Choice: M6t biéu do tryc quan véi mdi cot/hang... 1a mot dap an cho biét s6 lugng SV, ti 18 phan trim
lua chon phuong an tra 1oi.

Padlet - mot img dung bang ao twong tac truc tuyén ma moi ngudi c6 thé cting ghim, Iuu trix va chia sé thong tin,
¥ tudng vai nhau. C6 nhiéu loai dinh dang khéc nhau trong Padlet nhung chu yéu khac nhau & cach bé cuc noi dung.
Mot s cai dit cho bai ddng trong Padlet phit hop hd trg phét trién cap do tur duy bac cao cho SV nhur:

- Comments: Tinh nang nay cho phép SV tuong tac va thao luan véi cac bai dang trong Padlet.

- Reaction: Day Ia hé thong phan hdi cho cac bai ding trong Padlet, véi cac lya chon nhur Yéu thich, Bdng tinh/
Khéng dong tinh, Danh gi sao véi 5 mic va Cham diém.

- Require Approval: Xét duyét truc noi dung bai ding. Néu bét tinh nang nay thi khi SV ding ndi dung gi trén
Padlet thi ni dung nay sé chi hién thi cho giang vién xem va duyét trudc khi chap nhan hién thi vai tit ca moi nguodi.

Buréc 3: Té chiic va giam sét trong lép hec truc tuyén

Ung dung hop truc tuyén ma nhoém téc gia lua chon Ia Google Meet - mét tng dung mién phi nita cia Google. SV
sir dung tai khoan mail ciia minh dé tham gia vao 16p hoc truc tuyén do giang vién tb chic. Google Meet phién ban
mién phi cho phép s6 luong ngudi tham gia téi da 1a 100, khong bi gisi han thoi gian cudc hop; chét luong video, hinh
anh cao véi do tré thip trong sudt qua trinh dién ra I6p hoc gitip cho nguoi day va ngudi hoc d& dang chia s¢ man hinh,
tai lidu va theo d6i ndi dung; tinh niing bao mét an toan vai dir lidu c& nhan va tap thé; sir dung trén da nén tang.

Sau khi chap nhan cho nguoi hoc tham gia vao 16p hoc, dén gio hoc giang vién bat tinh nang Track attendance
(mat tién ich bd sung cia Google Meet ma giang vién can cai dat thém cho trinh duyét web) - tinh ning nay cho phép
theo d6i thoi luong tham gia lop hoc ciia SV, diéu nay gilip giang vién tap trung vao qua trinh day cia minh va khi
két thic buoi hoc, hé théng s& guri béo céo chi tiét thoi luong tham gia cua ting SV cho giang vién.

Budt 4: Dgy hgc trong khi treec tuyén

Dé 4p dung giai doan 2 ciia md hinh Lép hoc dio nguoc thi trinh ty trong bude nay duoc trién khai nhu sau:

- Giang vién tién hanh cho SV tham gia trd choi hoc tap trén Quizizz dé danh gia viéc doc va chuan bi bai (twong
ing véi 3 mire do tu duy dau tién) & nha cua SV. Can ctr vao két qua bai lam, giang vién tién hanh trao ddi véi 16p
nhitng cau hoi ma SV tra 16i sai nhiéu hosic mat nhiéu thoi gian dé cang cd/ 1am rd noi dung kién thire do cho SV.
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- Glang vién str dung ng dung Mentimeter vai thiét ké Q&A cho phép SV gui cau hoi trong subt thoi gian cua
budi hoc va giang vién cling ca 16p s& trao ddi, tra loi cac cau hoi nay & cu0| budi hoc.

- Giang vién lan luot cho SV tham gia cac tro choi twrong tng Véi cac cap do tu duy bac cao da chuan bi. Két thic
méi trd choi, giang vién cang cb kién thuc cho SV.

Burée 5: Két lugn budi hec sau khi day hec truc tuyén

Sau khi két thic budi hoc truc tuyén, can ctr vao két qua guri vé tir hé théng Track Attendance va cac ung dung
trd choi hoc tap, giang vién ding 1én h¢ thong LMS Google Classroom nhan xét vé budi hoc véi nhiing wu, nhugc
diém ma 1p da dat dugc; Nhic nho nhitng SV vang khong phép/ khong tham gia du thoi lugng budi hoc/ khong
tham gia lam céc bai tap trén 16p; Noi dung kién thirc cn trong tAm ciing nhu giao bai tap vé nha.

Thiét ké cau hoi theo cac cap do
tu duy trong thang do Bloom
qua céc Gng dung nhu Quizizz,,
Mentimeter, Padlet

T6 chirc va giam
sat trong 16p hoc
truc tuyén

Giri tru6c Video, Day hoc trong khi Két luan budi hoc sau

truc tuyén khi day hoc truc tuyén

Slide bai giang
trén LMS

Hinh 3. Quy trinh két hop mé hinh 16p hoc ddo nguoc va cac g dung cong nghé thong tin
trong day hoc truc tuyén
2.4. Thuc nghiém va két qud
Quy trinh dugc dé xuat trong muc 2.3 dugc nhém téc gi trién khai thuc hién trong hoc ki I1, ndm hoc 2020-2021
vai 316p hoc phan Tin hoc dai cwong, 2 16p hoc phan Tin hoc tng dung, 01 16p hoc phan Dé an tap chi tiéng Anh
va 01 16p hoc phan D& &n Truyén hinh tiéng Anh ctia Truong Ngoai ngit - Dai hoc Théi Nguyeén.
Bang 2. Sé ligu SV tham gia thuc nghiém

Trinh d S6 lwgng SV Ti 1§ (%)
SV nam [ 56 25,7
SV nam II 100 459
SV nam III 21 9,6
SV nam IV 4 18,8
Tong 218 100

Qua thyc nghiém va lay y kién ciia ngudi hoc, nhom tac gia thu dugc mot sb két qua nhur sau:
- Vé hoat dong trong lp hoc: Két qua khao sét cho thiy, hau hét SV cho rang phai ty gi4c va tich cuc hon trong 16p
hoc dao nguoc, diém s6 dugc danh gia nhanh chong, chinh xac va duoc theo d6i sat sao sy tham gia trong 16p hoc.
Bdng 3. Hoat déng cua SV trong mé hinh CFC&ITA

N bong | Khon Khéng co
Noi dung y i dong g y kign
Phai ty giac doc trude bai ¢ nha va tich cyc trong hoat dong & 16p 215 0 3
Piém sb dugc danh gia nhanh, chinh xac 211 0 7
SV duogc theo ddi/gidm sat sat sao trong 16p hoc 213 0 5

- Vé cam nhén ciia nguoi hoc: Két qua duoc chi ra trong hinh 4 cho thay, da s6 SV thay Rét hiing th hoac Hing thi
v6i phuong phap CFC&ITA. S6 lugng SV cam nhan Binh thuong hodc Khdng y kién 1 23 SV, chiém ti 1€ 10,6%.

3.7%

6.9%

= Rat hing thi
= Himng tha
Binh thuong
Khong ¥ kién

Hinh 4. Cam nhdn ciia nguroi hoc trong CFC&ITA
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- Ve két qud diém so cua SV: Dé so sanh diém sb cia SV, nhom tac gia sir dung bai kiém tra dau vao dugc thuc
hién vao budi dau tién cua 16p hoc phan va bai kiém tra du ra dugc thuc hién vao cudi hoc ki. Cac bai kiém tra nay
duoc &p dung cho nhém SV hoc tap trong hoc ki II, ndim hoc 2020-2021 theo phuong phap CFC&ITA va nhom SV
hoc tap trong hoc ki I, nam hoc 2020-2021 theo phuong phap truyén thong. Két qua chi ra rang khéng cé su chénh
léch dang ké vé két qua bai kiém tra dau vao caa SV.

Bdng 4. So sanh diém bai kiém tra dau vao

biém trung binh
Lop hoc CFC&ITA 6,02
Lap hoc truyén thong 6,01
Tuy nhién, su khéc biét vé chit luong dao tao gitra hai phuong phap CFC&ITA véi phuong phéap truyén thng
sau mot hoc ki dua trén bai kiém tra giéng nhau dwoc thé hién rd trong Bang 4. Két qua trong bang cho ta thiy, ca
hai nhom SV déu c6 sy tién bé trong hoc tip nhung sy wu viét cua phuong phap CFC&ITA di thu dwoc két qua tét
hon so vai 16p hoc truyén thong.

Bai kiém tra dau vao

Bang 5. So sanh diém bai kiém tra dau ra

Piém trung binh
Lop hoc CFC&ITA 7,85
L6p hoc truyen thong 7,03

Bai kiém tra du ra

3. Két luan

Két qua trién khai md hinh CFC&ITA cho thiy, SV Truong Ngoai ngit - Dai hoc Thai Nguyén rat himg tha khi
trai nghiém cach hoc mai nay. Véi phuong phap nay, SV luén phai tich cuc chu dong doc trudce bai ¢ nha, dugc
tham gia tra 10i cau hoi gidéng nhu choi game trén cAc tng dung trd choi khién céc em thay hao hing va biét ngay
két qua; biét minh dang bi han ché nhiing chd kién thic nao dé kip thoi bo sung. Dbi v6i ngudi day, mé hinh
CFC&ITA gilp giang vién quan Ii 16p hoc duoc dé dang, nam bat duoc su tham gia caa SV trong l6p hoc, biét dugc
mire do hicu bai chung cua I6p thong qua diém trung binh va dé dang chia sé, twong tc v6i SV. M6 hinh nay da giap
giai quyét rit nhiéu nhiing bét cap trong day hoc truc tuyen nhu nguoi hoc khdng tap trung, sao nhang khi hoc (bing
viéc dua ra cac hoat dong tuong tac lién tuc trong budi hoc); kiém soét thoi lugng tham gia budi hoc; tao hung th,
dong luc cho nguoi hoc théng qua cac tro choi hoc tap;. ..

Céc budc thyc hién cling nhu cac ing dung cong nghé thong tin ma chling t6i trinh bay nhur 1a mét goi y cho cac
thay, c6 gido khong chi ¢ giéo duc dai hoc ma con & cac cap hoc tir tiéu hoc dén THPT trong viéc d6i méi phuong
phap day hoc tryc tuyén.
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