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1. Mé dau

Trong bbi canh toan cau hoa va chuyén d6i s6 dién ra manh mé, mang xa hdi (MXH) da tré thanh mot cong cu
truyén thong phd bién, c6 anh hudng sau rong dén hdu hét cac linh vire ctia doi séng xa hoi. Viée sir dung MXH hién
nay khong chi 1a xu huéng ma con 1a mot phan khong thé tach roi trong doi song hing ngay ciia gidi tré, diic biét 1a sinh
vién (SV) Viét Nam. Viét Nam hién xép thir 22 toan cau vé s6 luong ngudi ding MXH va dimg thir 6 trong s 10 qudc
gia chau A c6 ti 1¢ str dung Internet cao. Dit lidu tir Datareportal (2021) cho thay, 77,4% nguoi dan Viét Nam sir dung
Internet - cao hon mure trung binh cua khu vue Dong Nam A (69%). Trong d6, c6 hon 72 tri¢u tai khoan MXH, tuong
duong 73,7% s6 nguoi ding Internet. Nném tudi tir 13-24, bao gom phan 1on SV, chiém t6i 71% ngudi ding cac nén
tang phd bién nhur Facebook, TikTok va Instagram. Nhitng con sé ndy cho thdy, SV [a mét trong nhiing nhém sir dung
MXH thuong xuyén va tich cuc nhét hién nay. Theo Hoang Thi Minh (2024), MXH di tro thanh mét phan khong thé
thiéu trong cudc séng hang ngay, mang dén cho SV nhiéu co hoi két ndi va tiép can thong tin.

Su tac dong cua MXH dén lia tudi SV dién ra theo hai chiéu hudng: tich cuc va tidu cuc. SV sir dung MXH véi
nhiéu myc dich nhu: tim kiém, trao d6i théng tin hitu ich trong hoc tap, két ndi ban bé,... Tuy nhién, bén canh nhiing
lgi ich, vic sir dung MXH thiéu dinh hudng cé thé anh hudng tiéu cuc dén tam Ii, stiic khoe va hiéu qua hoc tap. Mot
trong nhiing thyc trang dang quan tam la nhu cau sir dung MXH cta SV hién nay chua dugc chli trong quan tam va
dinh huéng mét cach cu thé. Néu thiéu muc tiéu hoc tap rd rang va y thirc str dung MXH, SV ¢6 thé roi vao tinh
trang sir dung MXH mot cach tran lan, thiéu kiém soat va khéng mang lai gia tri thyc tién.

Hién nay, d4 c6 nhiéu cong trinh trong va ngoai nudc tap trung nghién ciru vé MXH néi chung va cac van dé lién
quan dén viéc sir dung MXH & Iira tubi SV noi riéng. Nghién ctru ctia Vi Thi Lé (2022) vé thyc trang sit dung MXH
cta SV Trudng Pai hoc Y Dugc Thai Binh ndm hoc 2021-2022, Lé Pham Tuén Vinh (2023) nghién ctru tac dong
ctia MXH dén tu tuong chinh trj ctia SV cac truong dai hoc & TP. Ha Néi hién nay. Tuy nhién, tai Truong Dai hoc
Quy Nhon dén nay van chwa c6 nghién ctru khoa hoc nio khao sat cu thé vé nhu cau sir dung MXH ciia SV. Xuat
phét tir thyc tién d6, nghién ciru nay dugc thuc hién nhim lam nhu cau sir dung MXH cua SV Truong Dai hoc Quy
Nhon trong béi canh hién nay, tir d6 dura ra cac khuyén nghi thiét thuc gop phan nang cao nhan thitc va dinh hudéng
SV khai thac MXH nhu mot cong cu hd trg hidu qua cho viée hoc tip va phat trién ca nhan.

2. Két qua nghién ciru
2.1. Mgt s6 vin dé Ii lugn

Dudi goc do tam I hoc, nhu cau dugc hiéu 1a mot cu tric ndi tai dinh hudng hanh vi va thic day con ngudi hanh

dong nham thoa man nhiing thiéu hut nhét dinh - ¢ thé I1a vat chat hozc tinh than. Theo nha Tam Ii hoc nguoi Nga,
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Leonchiev (1989, tr 221), “Nhu cdu la trgng thai tam Ii ciia co thé, khi con nguoi can mot cdi gi dé cu thé dé co thé
néi riéng va con nguroi N6i chung song va hoat dong. Nhu cau luén cé doi twong dé théa man, ¢ thé 1a vat chat hay
tinh than. Nhu cau ¢6 vai tro dinh hwdng dong thoi la dong luc bén trong thiic ddy con nguwoi hoat déng”. Theo tac
gia Nguyén Khac Vién (2007, tr 226), “Nhu cdu la diéu Kién can thiét dé dam bao ton tai va phét trién, khi diroc
thoa man thi dé chiu, thiéu hut thi kho chiu cang thang, dm ikc”. Quan niém cua Leonchiev (1989), Nguyén Khic
Vién (2007) déu théng nhét ring: Nhu cau la yéu td tt yéu cho s ton tai va phét trién cia con ngudi. Pay ciing
chinh 1a khai niém téc gia sir dung dé nghién cuu.

Theo Boyd va Ellison (2007), MXH Ia cac dich vu dia trén web cho phép nguoi ding tao hd so cong khai hoac
ban cong khai, két ndi v6i nhimg ngudi dung khac va xem ciing nhu twong tac véi cac két nbi do. Tac gia BS Phiic
(2017) ciing quan ni¢m “MXH 1 mot cAu tric x& hoi bao gom cac ca nhan hogc to chirc, duoc biéu dién dusi dang
céc nat (nodes), cung vai cac mo| quan he xa hoi gitra ho, dugc biéu dién dudi dang cac lién két (edges) (tr 23). Tuu
trung, MXH la dich vu truc tuyén két ndi ngudi dung thanh mot cong dong 40 nham chia sé, tuong tac va trao doi
thong tin khong gici han vé khdng gian, thoi gian. Theo Nghi dinh s6 72/2013/ND-CP (Chinh phu, 2013), MXH bao
gom cac dich vy nhu blog, dién dan, tro chuyén tryc tuyén va cac hinh thirc  tuong ty. Trong bai bao nay, tac gia xac
dinh: MXH 12 mot hé thng két ndi cac c& nhan trong khong gian s6, noi mi thanh vién vira 1a nguoi truyén tai, vira
14 nguoi tiép nhan thong tin, tao nén mot xa hoi 40 c6 ciu tric tuong ddng nhung ciing khac biét véi xa hoi thyc.
Nhu cau sir dung MXH ciia SV la nhitng mong muon, doi héi, thiic day ho thuc hién cac hanh vi nhét dinh trén MXH
nham phuc vu cc muc tiéu hoc tap, giao tiép, giai tri va khang dinh ban than. Can ctr cc khai niém trén, ¢6 thé thay,
viéc nghién ctru nhu cu sir dung MXH cua SV can tap trung vao hai phuong dién: (1) nhén thirc - thé hién qua hiéu
biét, thai do, _danh gid cua SV vé MXH; (2) hanh vi - biéu hién qua tin sudt, muyc dich, cach thic sir dung MXH.
Dong thoi, can phan tich cd anh hudng tich cuc va tiéu cuc cia MXH dén doi song hoc tép, tam 1i va xa hoi ctia SV.

Cac tac gia Pham Minh Hac va Lé Purc Phiic (2004) da trinh bay quan diém vé nhu cau cia Maslow va cho thiy
s thong nhat gitta nhan thirc va tinh tich cuc trong hanh dong trong qua trinh phat trién nhan cach. Theo Phan Trong
Ngo va Nguyén Btrc Huong (2003), Phan Trong Ngo va cong sur (2000), Leonchiev d phat trién Ii thuyét hoat dong
va cho ré’mg nhu cAu 1a didu kién bén trong, 1a tién dé bit budc cua hoat dong va nhu cau vé6i tu cach 1a cai huéng dan
va diéu chinh hoat dong cu thé cua chu thé trong moi truong déi tuong. Ca Maslow va Leonchiev déu nhin manh
vai trd ctia nhu cdu trong viée thic ddy hanh dong ciia con ngudi, déu cho thdy sy théng nhét giita nhan thirc vé& nhu
cau va tinh tich cuc trong hanh dong dé thoa min nhu cau do.

Nghién ctiu ndy tiép can nhu cau str dung MXH cua SV qua hai phuong dién: nhan thac va tinh tich cuc trong
hanh dong (hanh vi). Trén co s phén tich ddc trung nhu cau sir dung MXH cua SV va két qua diéu tra so bo, hé
thdng nhu cau duge xac dinh gom ba nhém chinh: - Nhu cau thé hién va khing dinh ban than cua SV khi sir dung
MXH (N1). Thé hién xu huéng SV str dung MXH nhu mot phuong tién dé tw Xac 1ap gia tri ca nhan, thé hién ban
than mét cach cha dong, tu giac va kién dinh vé6i cac muc tidu ca nhan. N1- Nhu cau ty khing dinh ban than gom 5
items vé mat nhan thic va 5 items vé hanh vi; - Nhu cau hoc tap cia SV khi sir dung MXH (N2): Phan anh dong co
tiép can tri thirc, néng cao ki nang, tim kiém théng tin nghé nghiép va co hoi phét trién ban than théng qua MXH.
Nhu cau nay ciing gbp phan thuc day chi thé tich cuc hoc tap va rén Iuyen phan dau khdng mét moi dé dat duoc
mong mudn cua ban than khi ra truong. bay la nhu cau oy nghia thlet thyc, gan lién véi myc tidu nghe nghiép va
yeu cau ciia thi trudng lao dong. Nhu cau hoc tap (N2) gém 5 items vé mit nhan thuc va 5 items vé hanh vi; - Nhu
cau giao luu, giai trl cua SV khi s dung MXH (N3): Bac trung boi mong mudn két ndi, trong tac xa hoi va thu gian
trén khong gian s6 - noi SV ¢6 thé duy tri va mé rong cac méi quan hé xa hoi, dong thoi tham gia vao c4c hoat dong
giai tri da dang. Diéu ny khién vong tron ban bé cir ting dan 18n va tao nén su da dang, phong ph cua thé gidi ao.
Nhu cau giao luu, giai tri (N3) gom 5 items vé mit nhan thirc va 5 items vé hanh vi. Su phan chia & trén chi mang
tinh chét trong ddi, trén thyc té cac dang nhu cau ndy c6 mdi quan hé twong tac va khong ton tai doc Iap tuyét ddi
trong thuc tién str dung MXH cua SV.

2.2. Thuc trgng nhu cdu si dung mang xa hgi ciia sinh vién Truong Dai hoc Quy Nhon
2.2.1. Khéi quét chung vé khdo sat

Dic diém mau nghién ciru: Tong sb khéach thé nghién ciru dinh lugng 1a 650 SV nam nhat cia ba khoa: 188 SV
Khoa Ki thuat va Cong nghg, chiém ti I¢ 29%, 236 SV Khoa Khoa hoc x4 hoi va Nhan vin (KHXH&NV), chiém ti
¢ 36.2% va 226 SV Khoa Su pham, chiém ti 1& 34,8%. Xét theo gigi tinh nam 1 273 SV, chiém ti I¢ 42,0%, gidi
tinh nit 12 377 SV, chiém ti 1¢ 58,0%. Khao sat duoc tién hanh vao thang 01/2025.
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Khéch thé nghién ciru dinh tinh bao gém 20 giang vién dang day hé Pai hoc chinh quy thugc 3 khoa: Khoa ki
thuat va Céng ngh¢; Khoa KHXH&NV; Khoa Su pham. Phuong phap chinh dugc sir dung trong nghién ciru nay la
diéu tra bang bang hoi va phong van sau. Bang héi di duoc kiém dinh dam bao do tin cay (Cronbach’s Alpha) cua
cac thang do nhan thirc va hanh vi dao dong tir 0,75 dén 0,85. Céc phong vén sau duoc tién hanh véi timg SV dua
trén bang phong van sau ban ciu tric dugc thiét ké tir truée. Két qua sé lidu diéu tra thuc tién duoc x If qua phan
mém SPSS 22: Phan tich thong k& md ta: tin s, trung binh cong, do léch chuan. Phén tich sir dung thong ké suy
luan: so sanh gié tri trung binh hai bién, phan tich méi twrong quan, phan tich yéu té, hdi quy tuyén tinh. ..

Dé do khia canh nhan thirc va hanh vi caa SV vé nhu cau sir dung MXH, thang do duoc thiét lap: 1diém = hoan
toan khong thiic ddy/hoan toan khdng thuc hién; 2 diém = it thiic day/it khi thuc hién; 3 diém = phan 16n 1a thic day/
phan 16n 1a thyc hién; 4 diém = thuc diy manh m&/thuong xuyén thuc hién. Theo do, thang danh gia nhu cu st dung
MXH ctia SV véi khoang diém trung binh (DTB) quy wéc: Mire 1: 1.00 < DTB < 1.75: Hoan toan khong thuc day;
Mirc 2: 1.75 < DPTB < 2.50: Thuc ddy & mirc yéu; Mt 3: 2.50 < DTB < 3.25: Thiic ddy ¢ muc trung binh; Muc 4:
3.25 <PTB < 4.00: Thiic ddy & mic manh mé .

2.2.2. Két qud khao sat
2.2.2.1. Khéi quat chung vé nhu cau si dung mang xa hgi cua sinh vién

Két qua khao sat 650 SV Truong Pai hoc Quy Nhon cho thy buc tranh tdng quét vé nhu cau sir dung MXH cua
SV thé hién & bang 1.

Bdng 1. Khai quat chung vé nhu cdu si dung MXH cuia SV

CAc mire dé thic diy

Dang nhu cau Khong Yéu Trung binh Manh mé Miic
A thiic diy i PTB | SD | "o
SL % SL % SL % SL % *
N1 - Tu khang dinh ban than 0 0 38 5,8 268 41,3 344 52,9 2,83 | 0,65 3
N2 - Hoc tap 0 0 52 8,0 287 44,0 316 48,0 2,78 | 0,60 3
N3 - Giao luu, giai tri 0 0 28 43 245 37,7 377 58,0 3,34 | 0,66 4
PTB chung 0 0 39 6,0 267 41,0 345 53,0 2,98 | 0,64 3

(Ghi cha: N1- Nhu cau tir kheng dinh ban than; N2 - Nhu cau hoc tdp; N3 - Nhu cdu giao luu, gidi tri)

Dua trén du liéu tir bang 1, DTB chung cua cac dang nhu cau st dung MXH 1a 2,98 - ndm giita mirc “trung binh”

a “manh m&”, cho thay, hoat dong str dung MXH cua SV Truong Dai hoc Quy Nhon chiu sy thic day tuong dbi
cao tir cac nhu cau ca nhan chu yéu ¢ mir trung binh tr(y 1én, khong c6 nhu cau nao o muc thap hay khong thiic day

Xét riéng timg nhu cau cu thé, c6 thé thay: Nhu cau giao luu, giai tri (N3) 1 yéu té thuc ddy manh mé nhét d6i
v6i SV trong qua trinh sir dung MXH, v6i DTB 1a 3,34 - vugt ngudng trung binh va tién gan dén mite t6i da. C6 dén
58,0% SV (377/650) cho biét day 1 nhu cau ¢6 tinh thic ddy manh mé dbi voi ho, 37,7% & mitc trung binh va chi
4,3% & mirc yéu. Khong co SV nio chon mire “khong thic day”. Két qua nay phan nh rd dic diém tam li, cam xtc
va tinh x& hdi cua lira tuéi SV - nhu cau két ndi, mo rong quan hé, giai tri va thé hién ban than qua cic nén tang truc
tuyen la rat cao. Nhu cdu ty khing dinh ban than (N1) dimg thir hai, véi DTB 1a 2,83. Du thap hon N3, nhung con
s6 nay van thé hién mirc do thuc day kha 16 nét. C6 dén 52,9% SV danh gia rang MXH la cong cu gitp ho khing
dinh ban than ¢ mirc “manh mé&”, va 41,3% & mtc trung binh. Dt nhu cau ndy ¢6 thé mang tinh ca nhan nhiéu hon,
song MXH - véi dac diém cho phép ngudi dung ding tai hinh anh, trang thai, quan diém ca nhan - da tr¢ thanh mot
“kénh biéu dat” dé SV thé hién ban than va nhan lai phan hoi xa hoi (qua luot thich, chia s¢, binh luén). Nhu cau hoc
tap (N2) tuy van ¢ vai tro thuc day tuong ddi, nhung xép ¢ vi tri thap nhat, voi DTB 1a 2,78. Chi ¢6 48,0% SV cho
rang day la nhu cau thic ddy manh mé khi dung MXH, trong khi 44,0% & ‘muec trung binh va 8,0% ¢ muc yéu. Nhur
vay, di MXH c6 tiém ning hd tro viéc hoc, nhung két qua cho thiy SV van chura khai thac triét dé yéu té nay. Day
13 van d can duoc quan tam, vi sy mét can dbi gilra muc dich gidi tri va hoc tip c6 thé dan dén léch hudng st dung
MXH, anh hudng dén hiéu qua hoc tap va phat trién ban than.

Mot cau hoi duoc dit ra 13, cac dang nhu cau thic day hoat dong sir dung MXH cia SV Truong Dai hoc Quy
Nhon ¢6 mdi twong quan véi nhau nhu thé nao? Dé tra i cau hoi trén chiing t6i da sir dung phép kiém dinh tuong
quan Pearson, két qua thu dugc nhu so d 1.

Cac s6 lieu & so' dd 1 cho phép rdt ra mot s6 nhan xét sau: (1) CAc dang nhu cau sir dung MXH ciia SV Truong
Dai hoc Quy Nhon khong ton tai mot cach doc 1ap ma tac dong qua lai 1An nhau theo mdi quan hé thudn, nghia 13
néu mét nhu ciu nao do ting (hodc giam) thi cac loai nhu cau sir dung MXH khéc ciing c6 xu huéng ting (hoic
giam) theo (vi r>0); (2) Cac dang nhu ciu khong tac dong riéng Ié dén hoat dong sir dung MXH cia SV, ma ching
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cung tac dong dong thoi véi nhau tao nén mot he thdng thix béc

c4C nhu cau véi su thic day manh yeu khac nhau; (3) Hé s6

tuong quan gitra cac dang nhu cau Xap xi gan nhau, ¢ chénh

léch nhung khong dang ké. Gid tri ciia cAc mdi twong quan cho
thdy, nhu cau N1 - “Ty khang dinh ban than” va nhu cau N2 -
“Hoc tap” 1a cap nhu cau c6 mdi trong quan véi nhau rat manh
(r=10.90; p < 0,01). Piéu nay ciing phtt hop Vi trén thyc té,
nhiing SV ¢6 sy thiic dy manh m& boi nhu cau “Ty khing
dinh ban than” ciing thuong la nhimg nguoi gan bé, tm huyét
vdi hoc tap. Sau d6 dén cip nhu cau N2 - “Hoc tap” va nhu cu

N3 - “Giao luu, giai tri” (r = 0.89; p < 0,01). Sau cting la dén ‘ o Q
cap nhu cau N3 - “Giao luu, giai tri” va N1 - “Tu khang dinh ’ N
ban than” (r = 0.87; p < 0,01). Gira c&c dang nhu cau: “Hoc ‘ ‘

tap”, “Tu khang dinh ban than” va “Giao luu, gidi tri” déu cd  So'do 1. Tuong quan giita cdc dang nhu cau sie
mdi tuong quan chdt che voi nhau. dung MXH cua SV (nguon: tdg gia)

Nhu vay, c6 thé két luan rang, cac dang nhu cau st dung Ghi chii: r** (p < 0,05), r: hé so tuong quan
MXH ciia SV lun ludn gan bo chit ché va ciing nhau dinh  Pearson; N1- Nhu cau t khang dinh ban thén; N2 -
huéng, thiic ddy hoat dong sir dung MXH ciia ho. Hoat dong Nhu cdu hoc tap; N3 - Nhu cau giao lew, gidi tri
sir dung MXH khong bao gio chi hudng dén mot nhu cau cu thé ma thuong huéng dén nhiéu nhu ciu. Tuy nhién,
trong qua trinh st dung, trong mdi thoi diém, & mdi SV ludn ¢6 su sip xép, wu tién nhu cau nao 1a nhu cau ndi troi
con cac nhu cau con lai mang tinh thr yéu.
2.2.2.2. S0 s&nh nhu cdu si dung mang x& hgi cua sinh vién theo cac nhém khéch thé

Két qua nghién ciu cho thiy, trong ba dang nhu cau duoc khao sat, nhu cau giao luu, giai tri 1a yéu t6 thuc day
manh m& nhit di véi hoat dong sir dung MXH cuaa SV, tiép theo la nhu cu tu khiang dinh ban than, va cui ciing 1a
nhu cau hoc tap. Tir day dat ra mot van dé nghién ctu tiép theo ¢6 y nghia thyc tidn: Liéu mic do thuc dy cac nhu
cau sir dung MXH ¢ su khac biét dang ké gitra cic nhom SV theo cac dic diém nhu: gidi tinh, nganh dao tao, két
qua hoc tap, hay thoi gian sir dung MXH hiang ngay? Két qua phan tich su khéc biét giita cac nhom déi tuong nay
s& duoc trinh bay trong bang dit liéu sau.

Bang 2. Nhu cdu siz dung MXH cia SV theo cac tiéu chi

0.87%%

Céc loai nhu chu
Tiéu chi so sanh . N N N2 N3 _—
Tu khang dinh bén than Hoc tap Giao luu, giai tri
PTB p PTB p PTB p
e Nam 2,75 2,76 3,26
1. Gigi tinh N 201 0,65 2.80 0,60 3.42 0,66
Ki thudt - Cong nghé 2,76 2,73 2,92
2. Khoa/Nganh Khoa Khoa hoc xa héi va
hoc Nhan vin 217 07 | > | op 335 0,03
Su pham 2,82 2,77 3,20
Trung binh 2,86 2,85 2,94
3.Kétquahoctip | Kha 2,67 3,20 2,67
Gioi va xuat sac 3,27 0,04 3,50 0.02 3,30 001
Dugdi 1 gio 2,48 2,39 2,60
4. Thoi gian sur Tur 1-2 gio 2,79 2,88 2,89
dung MXH/ngay Tu 2-3 gio 2,75 2,83 3,14
Hon 3 gio 2,78 06 2,92 05 3,52 004

Bang 2 cho thdy, so sanh theo gigi tinh: Két qua kiém dinh Independent-samples T-test cho thay khong ¢6 su
khac biét c6 ¥ nghia thong ké giita SV nam va nit trong cac nhu cau st dung MXH (p > 0,05). O hai nhu cau “hoc
tap” va “ty khang dinh ban than”, mirc do thuc diy tuong ddi dong déu giita hai giéi. Riéng nhu ciu “giao luu, giai
tri” ¢6 su khac biét nhe, vai nhom nit cao hon (trung binh: nit = 3,42; nam = 3,26; p = 0,4). So sanh theo khoa/nganh
hoc: Phép kiém dinh One-Way ANOVA cho thiy co su khac biét co y nghia thong ké & nhu cau “giao luu, giai tri”
gitra cac nhom SV theo nganh hoc (p < 0,05). SV Khoa KHXH&NV c¢6 mire thuc day cao nhat (BTB =3,35), tlep

theo 1a nhom Su pham (DTB = 3,20) va thap nhét 1a nhém Ki thuat - Cong nghé (BTB = 2,92). Diéu niy c6 thé Ii
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giai boi diic thi nganh hoc doi hoi SV thudng xuyén sir dung thiét bi két néi mang va MXH dé phuc vu hoc tap va
twong tac, “Do dic thi nganh hoc can str dung may tinh, dién thoai két néi mang va MXH nhiéu hon so véi nhiing
nganh hoc khac nén nhu ciu giao luu, giai tri trén MXH ciing vi d6 ma cao hon” (SV Nguyén Thi D., 16p Dong
phuong hoc, Khoa KHXH&NV). Trong khi d6, nhu cau “hoc tap” va “tu khéng dinh ban than” khong co6 sy khac
biét dang ké gitra cic nhom nganh.

So sanh theo tiéu chi két qua hoc tap: Két qua cho thiy c¢6 su khac biét c6 y nghia thong keé trong ca ba loai nhu
cau giita cc nhom SV theo két qua hoc tap (p < 0,05). Nhom SV ¢6 hoc luc gidi va xuat sic co mire do thiic day cao
hon ¢ ca ba nhu cau: hoc tap (BTB = 3,50), giao luu - giai tri (DTB = 3,25), va ty khang dinh ban than (DTB = 3,27).
Phong van chuyén sau cho thdy SV nhém nay c6 xu hudéng chi dong khai thac MXH nhu mot ngudn thong tin hoc
tap, phat trién ban than va mo rong két ndi xa hoi, “MXH 1a mot nguon tri thirc khong 16 néu minh biét tan dung vao
muc dich hoc tap, giao tiép va 1am giau von hiéu biét cho ban than. May mén 1a em da biét tan dung diéu do dé hoan
thi¢n ban than hon” (Nguyen Van T, hoc luc gioi, I6p Ki thudt 6 t6, Khoa Ki thut va Cong nghg). Piéu nay cho thdy
mbi lién hé gitta murc d6 thuc ddy cua hé nhu cau va két qua hoc tap tich cuc.

So sanh theo thoi gian sir dung caa MXH: Phép kiém dinh One-Way ANOVA ciing chi ra sy khac biét ¢ ¥ nghia
théng ké trong nhu ciu “giao luu, giai tri” gitra c4c nhom SV theo thoi gian sir dung MXH (p < 0,05). Nhém sir dung
trén 3 gio/ngay co mic thic ddy cao nhat (DTB = 3,52), trong khi nhom dudi 1 gio/ngdy c6 mirc thip nhit (DTB =
2,60). Khong c6 su khac biét c6 y nghia thong ké dbi v6i hai nhu cau con lai la “hoc tap” va “tu khang dinh ban than”
(p > 0,05). Phat hién nay cho thy thoi gian sir dung MXH c6 anh hudng chu yéu dén nhu cau giao tiép va giai tri,
thay vi cac muyc tiéu hoc tip hay phat trién ca nhén.

3. Két luan

Hoat dong sir dung MXH cua SV Truong Dai hoc Quy Nhon duogc thic ddy boi nhiéu loai nhu ciu khéc nhau.
Trong do, noi troi nhét Ia nhu cau “Giao luu, gidi tri”, sau d6 dén nhu cau “Ty khang dinh ban than” va thap nhat
thugc vé nhu cau “Hoc tap”. Ca 3 dang nhu Cau déu thuc day hoat dong st dung MXH cua SV Truong Dai hoc Quy
Nhon va déu c6 méi tuong guan thuan, co mi lién hé rt chat ch& vai nhau. Nhu cau “Hoc tap” c6 moi twong quan
chat ché vai hai dang nhu cau con lai. Riéng nhu cau “Tu khang dinh ban than” c6 méi trong quan yeu hon véi nhu
cau “Giao lwu, giai tri”. Két qua so sanh cac dang nhu cau vai nhau theo céc tidu chi nganh hoc, két qua hoc tap va
thoi gian sir dung MXH & cac nhém SV cho thay c6 su khac biét nhiéu nhét 1a & nhu cau “Giao lwu, giai tri”. Cac
nhu cau “Hoc tap” va nhu cau “Ty khang dinh ban than” it ¢6 su khac biét hon & cac nhém SV. Nhiing phét hién cua
nghién ciru 1a co s& khoa hoc quan trong gép phan xay ding nhiing bién phap phu hop cling nhu huéng dan SV nang
cao y thic sir dung MXH cho SV, gitp ho tan dung MXH nhu mét cong cu hd trg hiéu qua cho hoc tap, nghién ctru
va phat trién ban than trong méi trudng dai hoc.

Tai liéu tham khao

Boyd, D. M., & Ellison, N. B. (2007). Social network sites: Definition, history, and scholarship. Journal of Computer-
Mediated Communication, 13(1), 210-230. http://doi.org/10.1111/j.1083-6101.2007.00393.x

Chinh phu (2013). Nghi dinh s6 72/2013/ND-CP ngay 15/7/2013 vé quan li, cung cdp, si dung dich vu Internet va
thong tin trén mang.

Datareportal (2021). Digital 2021: Vietnam. https://datareportal.com/reports/digital-2021-vietnam

DG Phiic (2017). Gido trinh Phan tich mang xd héi va vmg dung. NXB Dai hoc Qudc gia Thanh phd H6 Chi Minh.

Hoang Thi Minh (2024). Thyc trang st dung mang xa héi cua sinh vién Truong Cao déng Su pham Ba Ria - Viing
Tau va dé xuat giai phap. Tap chi Gido duc, 24(sb dic biét 3), 286-292.

Lé Pham Tuén Vinh (2023). Tdc dong cua mang xa hgi dén e twong chinh tri cua sinh vién cdc truong dai hoc ¢
thanh phé Ha Néi hién nay. Luan an tién si Chinh tri hoc, Hoc vién Béo chi va Tuyén truyén - Hoc vién Chinh
tri Qudc gia Thanh phd H6 Chi Minh.

Leonchiev, A. N. (1989). Hoat déng - y thirc - nhéan cach. NXB Giao duyc.

Nguyén Khic Vién (2007). Tir dién tdam Ii hoc. NXB Vin héa - Thong tin.

Pham Minh Hac, L€ Ptrc Phuc (2004). Mot $6 van de nghién cuu vé nhdn céch. NXB Chinh tri Quic gia - Su that.

Phan Trong Ngo (chu bién), Nguyén Dtrc Hudng (2003). Céc If thuyét phdt trién tam Ii nguoi. NXB Dai hoc Su pham.

Phan Trong Ngo, Duong Diéu Hoa, Nguyén Thi Muii (2000). Tédm Ii hoc hoat dong va kha ning g dung vao trong
linh viee day hoc. NXB Dai hoc Qudc gia Ha Noi.

Vii Thi L€ (2022). Thyc trang st dung mang xa hdi cua sinh vién Trudong Pai hoc Y Dugc Thai Binh nam hoc 2021-
2022. Tap chi Y dwoc Thai Binh, 2, 92-97.

64



