Tap chi Giao duc (2025), 25(17), 53-58

ISSN: 2354-0753

] ~ MUC PO SAN SANG DAY HOC TRUC TUYEN
CUA GIANG VIEN: NGHIEN CUU TAI TRUONG PAI HQC CAN THO

Lit Quéc Vinh!,
Nguyén Ngoc Chi Lan?*

Article history

Received: 06/5/2025
Accepted: 04/7/2025
Published: 05/9/2025

Keywords

Online teaching readiness,

lecturers, Can Tho
University, technological
competence, digital
pedagogical readiness

ITrudng Pai hoc Can Tho; 2Trudng Pai hoc Y Duoc Can Tho
+Tdc gia lién h¢  Email: nnclan@ctump.edu.vn

ABSTRACT

Amid the prominent trend of digital transformation in higher education,
assessing university lecturers’ readiness for online teaching has become an
urgent requirement, carrying both theoretical and practical significance. This
study investigates the online teaching readiness of 80 lecturers at the Faculty
of Foreign Languages, Can Tho University, based on the Online Teaching
Readiness model proposed by Martin et al. (2019), which includes five
components: technology competence, pedagogical readiness, online
communication readiness, online assessment readiness, and attitude
readiness. The findings reveal that the lecturers’ overall readiness level is
“fairly high” (mean score = 3.50/5), particularly in the areas of attitude

readiness, online communication readiness and pedagogical readiness.
However, technology competence and online assessment readiness remain
limited in certain departments. This study provides empirical evidence to
support the development of specialized and personalized training programs
aimed at enhancing lecturers’ online teaching capacity, and proposes several
recommendations to assist lecturers in effectively adapting to educational
innovation in the context of digitalization.

1. Mé dau

Trong bdi canh cudc Cach mang cong nghiép 4.0 va hau COVID-19, chuyén ddi s6 trong gido duc dai hoc da tré
thanh dinh huéng chién Iugc tai Viét Nam. Nghi quyét Dai hoi XIII cia Dang ngay 01/02/2021 khéng dinh nhiém
vu phat trién ngudn nhén lyc, dac biét la nhan lyc chat lugng cao, gin véi phét trién KH-CN, d01 moi sang tao va
chuyén déi sé (Van phong Trung wong Pang, 2021). Tlep ndi chu truong d6, Quyét dinh sé 131/QD-TTg ngay
25/01/2022 cua Thu tuéng Chinh phu phé duyét Dé an “Tang cuong g dung cong nghé thong tin va chuyén doi
56 trong GD-DT giai dogn 2022-2025, dinh hwong dén nam 2030”, &3t myc tiéu dén nam 2025 co it nhat 50% co s&
gido duc dai hoc trién khai dao tao truc tuyén, tién toi xay dung hé sinh thai gido duc s toan dién (Tha tudng Chinh
phu, 2022). Tai Truong Dai hoc Can Tho, chii truong chuyén doi s duoc thé hién rd qua nhiéu van ban chinh thuc,
tiéu biéu nhu: Nghi quyét s6 51-NQ/DU ngay 29/4/2021 cua Dang ty Truong xéc dinh chién luoc “phat trién Truong
Pai hoc Can Tho thanh dai hoc thdng minh, timg budc sé hoa giang day - hoc tap”; Quyet dinh s6 2077/QD-BPHCT
ngay 01/7/2021 quy dinh viéc “trién khai tir 4% dén 6% hoc phan truc tuyén va to chirc thi tric nghiém trén may
tinh”; K& hoach s6 810/KH-DHCT ngay 09/3/2023 d& ra muc tiéu dén nam 2025, c6 it nhat 20% hoc phan trong
chuong trinh dao tao dai hoc hé chinh quy duoc giang day truc tuyén, dong thoi xay dung ngan hang cau hoi tric
nghiém day du.

Tuy nhién, viéc trién khai cac hoc phan truc tuyén tai Khoa Ngoai ngir van con gap nhiéu thach thic trong thyuc
tién. Qua khao st so bo cho thay, bén canh mét bo phan giang vién (GgV) ¢6 ning Iyc sir dung cdng nghé, nhiéu
GgV gap kho khan khi st dung hé thng quan Ii hoc tap truc tuyen cua Truong Dai hoc Can Tho (CTU E-learning),
C4C nén tang hd trg nhur Zoom hoic Google Meet va trong thiét ké, phat trién hoc liéu s6. Bén canh do, su trong tac
trong 16p hoc truc tuyén con thap, GgV cha yéu truyén thy kién thic theo husng mot chidu, chua thiic day duoc sy
tham gia cha dong ciia ngudi hoc. Hoat dong danh gia truc tuyén ciing con thiéu chii dong, chua thuan thuc, va thiéu
cdng cu hd trg kiém tra, phan hi, tu hoc tich cuc. Thyc té nay khong chi can tra viéc trién khai hoc phan truc tuyén
ma con phan anh nhitng han ché vé niang luc chuyén doi s cia doi ngit GgV - yéu t6 then chét anh huong dén thanh
cOng cua cai cach giao duc.

Trén thé gii, md hinh Online Teaching Readiness (OTR) do Martin va cong su (2019) phét trién duoc sir dung
rong rdi dé danh gia mirc do san sang day hoc truc tuyén cua GgV dai hoc. M6 hinh nay bao gom 5 nhom yéu to:
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ning luc cong nghé; nang luc su pham sé; nang luc giao tiép truc tuyén; niang luc danh gia tryc tuyén; thai do nghé
nghiép. Viéc van dung md hinh OTR gitip xéc dinh cac yéu t6 then chét anh huong dén nang lyc va higu qua giang
day trong moi truong truc tuyén, dong thoi cung cép co s¢ khoa hoc cho viéc thiét ke cac chuong trinh boi dudng
phu hop. O Viét Nam, van con thiéu cic - nghién ctru chuyén siu danh gia mirc do san sang day hoc tryc tuyen cla
GgV & cép khoa hodc bo mon. Tir thuc tién trén, nghién ciru nay ap dung mé hinh OTR dé khao sat mirc do sin sang
day hoc tryc tuyén cua doi ngti GgV Khoa Ngoai ngfr, Truong Dai hoc Can Tho, nham tra 161 ba cau hoi nghién ctu:

(1) Mike dg san sang day hoc truc tuyén cia GgV Khoa Ngoai ngiz, Truwong Dai hoc Can Tho hién nay nhw thé nao
theo 5 nhom yéu to cua md hinh OTR?; (2) Nhiing yeu t6 NA0 cdn diroc wu tién boi dwdng dé ndng cao nang luc
giang day truc tuyén cia GgV? va (3) Co thé dé xuat nhing gidi phdp nao dé nang cao mite dg san sang day hoc
truc tuyén cia GgV'? Két qua nghién cau gop phan 1am rd thyc trang mir do sin sang day hoc truc tuyén cua GgV
theo m6 hinh OTR, xéc dinh nhiing yéu t6 con han ché, va dé xuat cac giai phap phat trién nang lyc giang day truc
tuyén theo hudng ca nhan héa, phi hop véi dac thil bd mén, nham dap tng yéu cau chuyén déi s va nang cao chat
lugng dao tao.

2. Két qué nghién ciru

2.1. Co'so li ludn

2.1.1. Khai niégm “day hoc truc tuyén 7 ‘

Day hoc truc tuyén 1a hinh thirc giang day phét trién manh trong giéo duc hién dai, véi nhidu cach tiép can khac
nhau. Theo Moore va cong su (2011), “day hoC truc tuyén la phuong thic sir dung cong ngh¢ thong tin dé truyén dat
NGi dung, twong tdc va déanh gia ma khong yéu cau su hién dién vt Ii giiza nguoi day va nguoi hoc” (tr 130). Anderson
(2008) dinh nghia “day hoc truc tuyén la méi truong hoc tap dua trén Internet, két noz GgV, nguoi hoc va tai nguyén,
cho phép hoc tdp linh hogt vé khong gian va thoi gian” (tr 58). Garrison (2011) cho rang: “day hoc truc tuyén 1a qué
trinh xay dung cong dong hoc tdp véi ba thanh to chinh: si hién dién giang day, su hien di¢n xa hgi va sy hi¢n dien
nhdn thire” (tr 34). O Viét Nam, Tran Quang Thuan (2019) xem day hoc truc tuyén nhu “qué trinh té chirc day hoc
bang cdng nghé s6 nham dam bao truyén dat tri thiec, rén luyén ki ndng va hinh thanh thdi dg cho nguroi hoc trong moi
trieong linh hoat” (tr 77). Mic du c6 sy dién dat khac nhau ciia céc tc gia, song diém chung nht cia cac dinh nghia
nay 1a xem day hoc truc tuyén khéng chi Ia hinh thirc truyén dat kién thic qua cong nghé, ma con [a mot mé hinh day
hoc linh hoat, cong tac va dinh huéng phét trién toan dién cho ngudi hoc trong thi dai s6. Tir géc nhin caa nhém nghién
ciru, day hoc truc tuyén khdng chi 12 mét hinh thirc t6 chte day hoc sir dung cong nghé s6 ma con la mét hé sinh théi
hoc tap ma, linh hoat, liy nguoi hoc 1am trung tam, trong d6 nguoi day déng vai tro dinh huéng, kién tao trai nghiém
hoc tap, va nguoi hoc chu dong tham gia xay dung tri thirc. HE sinh thai nay doi hoi su tich hop gitia nang luc cong
nghé, su pham 4, tuong tac hoc thuat, danh gia linh hoat Va tinh than doi mai sang tao.

2.1.2. M6 hinh ddnh gid mire d6 san sang day hoc truc tuyén

M® hinh dénh gi4 muc do sin sang day hoc tryc tuyén (OTR) cua Martin va cong su (2019) gom 5 nhom yéu to:
nang lyc cong ngh¢ (technology competence); ndng luc sw pham s6 (pedagogical readiness); nang luc giao tiép truc
tuyén (communication readiness); nang lyc danh gia truc tuyén (assessment readiness); thai do nghé nghlep (attitude
readiness). Nang luc cdng nghé phan anh kha ning st dung thanh thao cac nén tang quan Ii hoc tap truc tuyén (LMS),
thiét 14p 16p hoc va to chic hoc ligu s6. Ning luc su pham s6 lién quan dén ki nang thiét ké bai giang truc tuyen, xay
dung hoat dong hoc tap va ap dung phuong phap day hoc (PPDH) phu hop v6i méi truong so. Nang luc giao tiép
truc tuyen thé hién ¢ kha nang duy tri tuong tac, ho trg, phan hdi kip thoi cho sinh vién (SV). Nang lyc danh gia truc
tuyén d& cap dén viéc thiét ké, trién khai va str dung cong cu danh gia két qua hoc tap trong maéi trudng truc tuyén.
Cubi ciing, thai d6 nghé nghiép phan anh mirc &6 cam két, sy chi dong thich tng va tinh than tich cuc ciua GgV ddi
Véi viéc day hoc truc tuyén. Nhin chung, md hinh OTR d dugc ung dung rong réi trong cac nghién ciu qudc té
nham do luong va phét trién nang luc giang day truc tuyén, dac biét trong bi canh gido duc hau COVID-19. Trong
bai b&o nay, mirc d6 san sang day hoc truc tuyén cua GgV Khoa Ngoai ngit, Trudng Pai hoc Can Tho dugc khao
sét va trinh bay duya trén mé hinh OTR ciia Martin va cong su (2019) va duge diéu chinh phi hop véi béi canh thuc
tién ctia nghién cau.

2.2. Khdo sét miee dg sin sang day hoc truc tuyén cia giang vién Khoa Ngogi ngi#, Truong Pai hoc Cin Tho
2.2.1. Khdi quat chung vé khao sdt

Turngdy 15/3/2025 dén ngdy 30/3/2025, nhém tac gia da tién hanh mot cudce khao sat bang phiéu tham do dé thu
thap dir liéu so cip vé mirc do sin sang day hoc truc tuyén cia GgV Khoa Ngoai ngir, Truong Dai hoc Can Tho.
Phuong phap thu thap thong tin dugc thyc hién bang cach phéat phiéu khao st tryc tiép cho GgV. Phiéu hoi dugc
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thiét ké voi 5 ndi dung nhu sau: (1) Néng luc cdng nghé; (2) Nang luc su pham s6; (3) Néng luc giao tiép tryc tuyén;

(4) Nang lyc danh gia tryc tuyén; (5) Thai do nghé nghiép. Phiéu hoi ndy dugc thiét ké véi céc cu hoi dong, sir dung

thang do Likert 5 mirc do, tir 1 (rat thap) dén 5 (rit cao).

Trong nghién ctru nay, thang do dugc kiém tra do tin cay bang hé s6 Cronbach’s Alpha. Két qua cho thay hé s6
Cronbach’s Alpha cua cac nhom yéu té déu dat muc tot: Nang lyc cdng ngh¢ (0,81); Nang luc su pham s6 (0,86);
Nang lyc giao tiép truc tuyén (0,82); Nang lyc dénh gié truc tuyén (0,85); va Thai do nghe nghi¢p (0,84). Theo tiéu
chuin ciia George & Mallery (2003), vai hé s6 Cronbach’s Alpha déu 16m hon 0,8, ¢6 thé két luan ring cac thang do
trong nghién ciru c6 do tin cay cao va phi hop dé sir dung trong phan tich tiép theo.

Phuong phép thong ké, phan tich, tong hop cac thong tin bang phan mém SPSS. Gia tri khoang cach duoc tinh
theo cong thirc (Maximum-Minimum)/n= (5-1)/5= 0,8. Cac s liéu duoc xir li theo diém trung binh (PTB), d6 1éch
chuan (PLC) va thir hang (TH). Y nghiia cic mic nhu sau:

Khoédng giatri | 1,00-180 | 1,81-2,60 | 2,61-340 | 341-420]| 4,21-5,00
Y nghia Rat thap Thip Trung binh Cao Rat cao
Khach thé khao sat gom 80 GgV co hitu cong tac tai Khoa Ngoai ngit, thudc 5 by mén: B§ mén Phuong phap

day hoc tiéng Anh (BM PPDH tiéng Anh), B6 mén Phuong phap day hoc tiéng Phap (BM PPDH tiéng Phap), Bo

mon Ngbn ngit va Van hoa Anh (BM NN-VH Anh), B6 mén Ngon ngit va Van hoa Phap (BM NN-VH Phap), va

Bo mon Tiéng Anh cin ban va tiéng Anh chuyén nganh (BM tiéng Anh CB-CN). V& co cdu mau, 33,75% la nam

Va 66,25% la nit; d6 tudi dao dong tir 27 dén 58 tudi. Trinh d6 chuyén mén cho thiy, 10% dat chic danh Phé Giéo

su, 25% co bang tién si va 65% c6 bang thac si.

2.2.2. Két qud khao sat

2.2.2.1. Mikc dé san sang day hoc truc tuyén ciia giang vién Khoa Ngoai ngit, Truong Pai hoc Can Tho

Bang 1. Mikc dé sin sang day hoc triee tuyén ciia GgV Khoa Ngoai ngit, Trieong Pai hoc Can Tho
theo tiing nhom yéu to

TT Nhém yéu t6/Yéu té PTB | PLC | TH
Thai d9 nghé nghiép 383 | 089 | 1
1 | Téi tin trong vao hiéu qua caa day hoc tryc tuyén. 3,95 0,80
2 | Téi tich cuc va coi mé dbi véi vise d6i mi PPDH theo hudng 6 hoa. 3,84 0,85
3 | Téicha dong tim kiém va ap dung cac cong nghé, PPDH truc tuyén mai. 3,78 1,03
4 | Toi sin sang dau tw thoi gian va nd lec dé nang cao ki ning day hoc tryc tuyén. 3,75 0,89
Niing luc giao tiép truc tuyén 368 | 081 | 2
5 | Téixay dung méi truong hoc tap tryc tuyén coi ma, khuyén khich trao doi. 381 | 080
6 | T6i thanh thao cac cong cu giao tiép truc tuyén nhu chat nhém, email 16p. 374 | 085
7 | Tai phan hoi kip thoi cac ciu hoi hoac yu cau hd trg tir SV. 365 | 078
8 | Téi thuong xuyén tuong tac v6i SV qua CTU E-learning hoic nén tang truc tuyén. 353 | 082
Niing lirc sw pham sb 3,63 0,86 3
9 | Téidiéu chinh PPDH cho phu hop véi dac thu 16p hoc truc tuyén. 3,78 0,83
10 | T6i co thé thiét ké bai giang pht hop véi méi trrdng hoc tp truc tuyén. 366 | 087
11 | Tai biét cach xay dung hoat dong hoc tap truc tuyén khuyén khich SV tham gia. 359 | 081
12 | T6i tich hop hiéu qua tai liéu da phuong tién vao bai giang (video, podcast,...). 3,48 0,92
Niing luc cdng nghé 3,25 0,84 4
13 | Tai thanh thao céc cong cu hd trg hoc truc tuyén (Zoom, Google Meet, ...). 3,46 0,81
14 | T6i ty tin khi xir Ii cac sy ¢6 ki thudt co ban trong qua trinh day hoc tryc tuyén. 335 | 084
15 | Tai thiét lap khoa hoc, tai ti liéu hoc tap Ién hé thong CTU E-learning. 327 | 089
16 | T6i thanh thao hé théng CTU E-learning. 2,91 0,82
Niing Iwe dénh gia truc tuyén 312 [ 090 | 5
17 | Tai c6 thé thidt ké bai kiém tra, bai tap phi hop véi hoc tap truc tuyén. 328 | 087
18 | T6i phan hoi va huong dan SV cai thién két qua hoc tap truc tuyén. 319 | 085
19 | Téi thuong xuyén danh gi4 tién trinh hoc tap truc tuyén cia SV. 306 | 084
20 | Tai thanh thao cac cong cu danh gia truc tuyén nhu trac nghiém, bai tap thao luan tréndiéndan. | 295 | 1,03
PTB chung 3,50 0,86

Bang 1 cho thay, DTB chung cua thang do 1a 3,50 (DLC=0,86), DTB ciia mdi nhom yéu t6 dao dong tir 3,12 dén
3,83 trén thang do Likert 5 mirc d9. Nhom yeu t6 ¢6 DTB thap nhat la Nang luc danh gid truc tuyen (DTB=3,12;
PLC=0,90) va nhom yéu tb c6 DTB cao nhit la Thdi dg nghé nghiép (BTB=3,83; DLC=0,89). Hai yéu t6 c6 DTB
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thap nhat 1a Toi thanh thgo hé thong CTU E-learning (BTB=2,91; DLC=0,82) va T6i thanh thgo cac cong cu dinh
gid truc tuyén nhur trac nghiém, bai tap thao ludn trén dién dan (BTB=2,95; DLC=1,03). Nguoc lai, hai yéu t c6
DTB cao nhét 1 76i tin twong vao higu qua ciia day hoc truc tuyén (PTB=3,95; DLC=0,80) va Toi xdy dung moi
trieong hoc tap truc tuyén coi me, khuyén khich trao déi (PTB=3,81; DLC=0,80).
2.2.2.2. Mike dj san sang day hoc truec tuyén ciia giang vién giita cdc Bo mon tai Khoa Ngoai ngit, Truwong Pai hoc
Can Tho
Bdng 2. Mitc dé sin sang day hoc triee tuyén ciia GgV giita cdc BG mon

tai Khoa Neoai ngit, Truong Pai hoc Can Tho

BM PPDH BM PPDH BM NN-VH BM NN-VH BM tiéng

tieng Anh tieng Phap Anh Phép Anh CB-CN
(SL=20GgV) | (SL=5GgV) | (SL=24GgV) | (SL=7GgV) | (SL=24 GgV)
PTB | BLC | PTB | PLC | BPTB | BLC | PTB | BLC | PTB | PLC

TT Céac nhém yéu té

1 | Thai do ngh’ nghicp 385 | 087 | 380 | 088 | 392 | 084 | 375 | 089 | 383 | 0,86
2 E;‘;ﬁ luc giao ticp true | 360 | g6 | 363 | 087 | 380 | 083 | 360 | ogs | 370 | 08
3 | Nang luc su pham s 361 | 090 | 358 | 086 | 3.5 | 082 | 351 | 087 | 365 | 084
4 | Nang luc cdng nghé 321 | 087 | 323 | 088 | 335 | 084 | 312 | 089 | 33L | 0,86
5 E;Eﬁ lue dénh gid T | 559 | 092 | 306 | 089 | 318 | 084 | 301 | 090 | 313 | 087

DTB chung/DLC 349 | 089 | 346 | 082 | 360 | 086 | 341 | 085 | 353 | 087

Bang 2 cho thay, khdng cd sur khac biét c6 ¥ nghia thong ké vé mirc do san sang day hoc truc tuyén cua GgV giira
cac bo mon tai Khoa Ngoai ngit, Trudong Pai hoc Cén Tho. DTB chung ctia 5 bo mén dao dong tir 3,41 dén 3,60, dat
mirc sin sang “kha cao”. Tuy nhién, xét theo timg nhém yéu td, c6 su phan hda nhe giita cc bd mon. Cu thé, cac bo
mon déu dat mirc “cao” & nhom Thdi dg nghé nghiép (DTB tir 3,75 dén 3,92) va Neng luc giao tiép truc tuyen (DTB
tir 3,55 dén 3,80). O nhém Néng luc cong nghé va Ning hee dinh gid truc tuyén, BM NN-VH Phap (DTB lan luot 1
3,12 va 3,01) va BM PPDH tiéng Phap (DTB lan luot 1a 3,23 va 3,06) ghi nhan su sin sang & mirc “trung binh kha”.
2.2.3. Thao luan
2.2.3.1. Mife dé sin sang day hoc tryc tuyén cia giang vién Khoa Ngoai ngit, Trrong Pai hoc Can Tho

Két qua khao sat cho thiy, muc do san sang day hoc tryc tuyén cta doi ngii GgV Khoa Ngoai ngit, Truong Dai
hoc Can Tho dat mirc “kha cao”, voi DBTB chung=3,50; BLC=0,86. Dleu nay phan anh rang GgV da c6 sy chuén bj
tich cuc, timg bude thich img véi yéu cau day hoc trong moi truong s0.

Trong 5 nhom yéu t khao sat, nhom Thdi dé nghé nghiép dat DTB cao nhét 1a 3,83 va DLC=0,89, ching to
phan 16n GgV da hinh thanh thai do tich cuc ddi véi day hoc trye tuyén. Cac yéu to thanh phan clia nhom nay déu
ghi nhan PTB cao, dic biét 2 yéu té gdm T6i tin twéng vao hiéu qud cua day hoc truc tuyén véi PTB=3,95;
DBLC=0,80 va Toi chu dong hoc hoi dé nang cao nang lyc day hoc truc tuyen voi DTB 3,81; PLC=0,84. Két qua
nay cho thay, niém tin va cam két nghé nghiép 1 nén tang quan trong thiic day GgV d6i moi PPDH trong bbi canh
s6 hoa gigo duc.

Nhom Nang lue giao tiép truc tuyén dat PTB=3,68; DLC=0,81, phan anh kha nang duy tri twong tac va hé trg
SV cua GgV trong mdi truong truc tuyen Céc yéu t6 nhu T6i thuong xuyén twong tac voi SV qua hé thong CTU E-
learning hodc cdc nén tang truc tuyén (BTB=3,65; PLC=0,83) va Tdi xdy dung méi truweong hoc tdp céi mo, khuyen
khich SV trao doi truc tuyén (DTB=3,81; DPLC=0,81) thé hién tinh chi dong trong viée duy tri sy két ndi va hd tro
hoc tap cho SV.

Nhém Nang lwee sw pham s6 ciing ghi nhén mirc do sdn sang “cao” (DTB=3,63; DPLC=0,86). Cc yéu td nhu Toi
thiét ké bai gidng phit hop véi hoc true tuyén (DTB=3,66; DLC=0 ,80) va T6i xdy dung hoat dong hoc tap truc tuyén
dae khuyen khich s tham gia cua SV (DTB=3,60; DLC=0,85) cho thay GgV da c6 su thich img twong ddi t6t trong
viée t6 chirc hoat dong hoc tap theo hinh thirc tryc tuyén. Tuy nhién, mot s6 yéu t& nhu T6: tich hop hiéu qua cdc tdi
liéu da phuwong tién vao bai giang ¢ DTB=3,48; DLC=0,92, cho thiy ning lyc khai thac va ing dung tai nguyén s6
ctua GgV van chua that sy dong déu va can tiép tuc duoc cai thién.

Dang chli y, nhém Ning hee cong nghé chi dat DPTB=3,25; DLC=0,84, thap hon cic nhom khéc, cho thiy ning
luc st dung hé théng quan 1i hoc tap truc tuyén va cong cu hd tro s6 ctia mot bd phan GgV con han ché. Yéu t6 Toi
sir dung thanh thao hé thong CTU E-learning c6 DTB thip nhat trong nhom, chi dat 2,91; DPLC=0,82. Piy la nhém
yéu td can dugc chii trong boi dudng nhim nang cao hiéu qua trién khai day hoc truc tuyén.
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Nhom Nang luc danh gid triee tuyén c¢6 DTB thip nhit toan bang, chi dat 3,12; PLC=0,90. Cac yéu té nhu Toi
thiét ké duworc bai kiém tra, bai tap danh gia phu hgp voi hoc tap truec tuyén (DTB=3,28; PLC=0,88) va Toi sit dung
thanh thao cdc cong cu danh gid triec tuyén nhue trc nghiém, bai tdp thdo ludn trén dién dan (DTB=2,95; bLC=1,03)
cho thay GgV con gip nhiéu kho khén trong viéc danh gia két qua hoc tap cua SV qua méi truong truc tuyén. Pang
luu ¥, yéu td cudi nay co DLC=1,03 - “cao”, phan anh sy phan hoa déng ké giira cac GgV vé mirc d6 thanh thao cac
cong cu danh gia tryc tuyén, tir do cho thiy su khong dong déu vé nang luc sir dung cong cu sb, doi hoi nhiing
chuong trinh boi dudng mang tinh ca nhan hoa cao.

Tom lai, mirc d san sang day hoc truc tuyen cua GgV dat muc kha cao, voi nhimg diém manh ndi bat & nhém
thai d6 nghé nghiép, nang lye giao tiép truc tuyen va nang lye su pham s6. Tuy nhién, nang luc cong ngh¢ va nang
Iyc danh gi4 truc tuyén dang 14 hai nhom yéu t6 cin duoc quan tim bdi dudng trong thoi gian téi nham dap Gng yéu
cau phat trién gido duc trong bdi canh chuyén doi so.
2.2.3.2. Mirc do san sang day hoc triee tuyén ciia gidng vién giita cdc Bé mon tai Khoa Ngoai ngir, Trirong Pai hoc
Can Tho

Bang 2 trinh bay mtrc d6 sin sang day hoc truc tuyén cua GgV gitra cc bd mon tai Khoa Ngoai ngir. DTB chung
toan khoa la 3,50, trong khi DTB giita c4c b9 mén dao dong tir 3,39 dén 3,60, phan anh mat bing chung & mite “kha
cao”. Tuy nhién, khi di sau vao ttmg nhom yéu t6, su khac biét gilta cac bd mon da phﬁn nao hé 10 nhiing diém manh
va han ché dic thu.

BM NN-VH Anh ghi nhan mtc d9 sin sang cao nhét véi DTB chung 3,60; DLC=0,84. Tat ca cac nhom yéu tb
tai b mon nay déu dat mirc “cao”, ndi bat 1a Thai do nghé nghiép (PTB=3,92), Nang luc giao tiép truc tuyén
(PTB=3,80) va Ning lyc su pham sb (BTB=3,75). Két qua nay phan anh su chu dong, kinh nghiém va kha nang
thich img nhanh cua doi ngit GgV trong viée (g dung cong ngh¢ vao giang day, phu hop voi két luan ctia Martin
va cong su (2019) v& vai tro clia nang lyc giao tiép truc tuyén 601 voi hiéu qua day hoc.

BM Tiéng Anh CB - CN dat DTB chung 3,52; DLC=0,86, tiép tuc duy tri mirc do sdn sang “cao”. Cac nhém yéu
t6 Thai d6 nghé nghiép (DTB=3,83) va Nang luc giao tiép tryc tuyen (DTB=3,70) dat mirc cao, cho thdy GgV tai bo
mon nay c6 thai do tich cuc va kha nang tuong tac truc tuyén tot. Tuy nhién, Nang luc cong ngh¢ (DTB=3,30) va
Ning luc danh gia truc tuyén (DTB=3,12) chi dat mirc “trung binh kha”, phan anh mét s6 thach thirc trong viéc van
dung hé thong LMS va thiét ké cac cong cu danh gia true tuyén hidu qua.

BM PPDH tiéng Anh ciing ghi nhan mirc d¢ sn sang kha quan, v6i DTB chung 3,49; DLC=0,89. Cac nhom yéu
t6 Théi d6 nghé nghiép (PTB=3,85) va Nang lyc giao tiép truc tuyén (DTB=3,65) tiép tuc duy tri & mirc cao. Tuy
nhién, Nang luc cong nghé¢ (PTB=3,20) va Nang luc danh gia truc tuyen (BTB=3,08) c6 DTB thap hon, phu hop
voi xu hudng chung toan Khoa Ngoai ngir dugce thé hién ¢ bang 1. Piéu nay cho thiy, mic du GgV bd mon c6 nén
tang chuyén mon t6t, nhung van can ting cudng bdi dudng ki ning cong nghé va ki thuat thiét ké bai kiém tra phu
hop véi hinh thie hoc tap truc tuyén.

O chiéu nguoc lai, BM NN - VH Phap va BM PPDH tiéng Phap ghi nhan mirc d6 sin sang thap hon so véi 3 bo
mén con lai, véi DTB chung lan luot 1a 3,41 va 3,46. Cac nhom yéu t6 nhu Thai do nghé nghiép (PTB=3,75 va
DTB=3,80) va Nang luc giao tiép truc tuyén (DTB=3,60 va DTB=3 ,63) van dat mirc “kha cao”. Tuy nhién, Ning
luc cong ngh¢ (DTB=3,12 va DTB=3,23) va Nang lyc danh gia truc tuyén (bTB=3,01 va bTB=3,06) la hai nhom
yéu t6 ghi nhén mirc diém thip nhat trong cac b mon. Thue té nay cho thay sy chénh 1éch vé& mirc d6 thanh thao
cong nghé sb va ki ning danh gi4 truc tuyén, phan nao lién quan dén sy khéc biét trong tiép can cong nghé giira cac
bd mon giang day tiéng Anh va tiéng Phap.

Nhin chung, su phan héa vé mue do san sang day hoc truc tuyén gitra cac bo mon tai Khoa Ngoai ngir thé hién
6 & hai nhom yeu t6: Nang luc cong nghé va Ning luc danh gia truc tuyén. Trong khi do, Thai do nghé nghiép,
Nang lyc giao tiép truc tuyén va Ning luc sur pham s6 da dat mirc “cao” dong déu giira cac bo mon. Két qua nay dat
ra yéu cau can xay dung cac chuong trinh bdi dudng chuyén sau, pht hop véi dac thu timg bo man, nham timg budc
dong b6 hoa va nang cao nang lyc day hoc truc tuyén cua toan bo doi ngii GgV. Nhiing két qua trén c6 diém tuong
dong v6i nghién ctu cua Martin va cong su (2019), khi cho thay c4c yeu td nhu Thai do nghé nghiép va Nang luc
giao tiép tryc tuyen thuong dat diém cao hon so véi Nang luc cdng nghé va Nang luc danh gia tryc tuyén.

2.3. Mt s6 khuyén nghj

D61 v6i Nha truong: Ut tién t6 chire céc chuong trinh bdi dudng chuyén sau vé nang luc cong nghé va cong cu
d4nh gia truc tuyén, tap trung vao ki nang st dung hé thong CTU E-learning va thiét ké bai kiém tra sd. Vige thiét
ké cac chuong trinh bdi dudng ndy nén gan véi muc tiéu s6 hda hoc phan dugc quy dinh tai Ké hoach sé 810/KH-
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PHCT (Truong Pai hoc Can Tho, 2023) va Nghi quyét s6 51-NQ/PU (Truong Pai hoc Can Tho, 2021), dam bao
tinh dong b trong chién lugc chuyén déi s cua Nha truong, Dong thoi, can xay dung chinh sach khen thuong GgV
c6 sang kién d6i méi, nham duy tri va phét huy thai do nghé nghiép tich cuc - nhém yéu té dat DTB cao nhét trong
nghién cau.

Ddi voi Khoa Ngoai ngir: Xay dung ké hoach bdi dudng theo huéng ca nhan hoa, cin cir vao su phan hda mic
d6 sin sang giira cac bo mén, dic biét hd tro cac don vi co DTB thip vé ning luc cong nghé va danh gia truc tuyén.
Khoa nén t6 chirc khao sat noi bo dinh ki dé phan nhom GgV theo nang lyc, tir d6 thiét ké c4c mo-dun bdi dudng
riéng biét (vi du: str dung LMS, dénh gié hoc tap truc tuyén, thiét ké hoc ligu sb,...).

Ddi véi GgV: Chu dong cap nhat ki ndng so va cong cu danh gid, tich cuc tham gia boi dudng chuyén dé do
trudng/khoa to chirc. Dong thoi, can tiép tuc lan toa thai do nghé nghiép tich cuc, xay dung méi trudng hoc tap truc
tuyén hiéu qua, trong tic cao trong toan khoa. Tuy nhién, dé cac khuyén nghi trén phat huy téi da hiéu qua, can co
su phéi hop chat ché giita lanh dao Nha truong trong hoach dinh chinh sach, Khoa Ngoai ngi trong t6 chuc thyc
hi¢n, va GgV trong viéc tu bdi duding. Ba chii thé nay can tao thanh hé sinh théi hd trg nhau trong tién trinh chuyén
d6i sb toan dieén.

3. Két luan

Trén co s6 van dung md hinh OTR cila Martin va cong su (2019), nghién ciru d danh gia mirc do san sang day
hoc truc tuyén cia GgV Khoa Ngoai ngfr, Truong Dai hoc Cén Tho theo 5 nhém ning luc cét 161. Két qua cho thay,
doi ngu GgV da dat muc sin sang kha cao, dic biét vé thai do nghé nghiép, nang luc giao tiép truc tuyen vanang luc
su pham s0. Tuy nhién, nang luc cong nghé va nang luc danh gia tryc tuyén van con 1a diém nghén, can duge uu tién
h trg. Ddng thoi, sy phan hoa mire d6 sin sang gitra cac bo mon ciing phan anh tinh da dang vé nhu ciu bdi dudng,
doi hoi cac chuong trinh nng cao nang luc cn dugc thiét ké theo hudng ca nhan hoa, phi hop vai dic thii chuyén
mon ctia timg don vi. Tir thuc tién ndy, nhom tac gia da & xuét cac khuyén nghi nham hd tro Nha trudng, Khoa va
GgV trong viée cai thién chét luong day hoc truc tuyén, hudng dén phat trién doi ngii su pham thich timg véi chuyén
d6i s6. Mot han ché ciia nghién ctu la chua phan tich séu méi quan hé gitra cac nhom yéu t6 san sang va hiéu qua
giang day. Vi vay, cac nghién ctiru tiép theo can 1am rd co ché tac dong cua timg yéu t, nham xdy dung mo hinh dao
tao tryc tuyén hiéu qua va bén vimg trong gido duc dai hoc; cin md rong pham vi khao sat dén doi ngii GgV & céc
linh vuc khoa hoc khac nhu khoa hoc xa hdi, khoa hoc tu nhién, ki thuat, su pham,... tai cac truong dai hoc va hoc
vién khac nhau. Viéc déi sanh va phan tich giita cic nganh s& gop phan lam rd dc diém dac thu cia timg nhom doi
twong, tir d6 xay dung cac mo hinh phat trién niang luc day hoc tric tuyén phi hop hon véi thuc tién gido duc sb tai
Viét Nam.

Tai liéu tham khao

Anderson, T. (2008). The theory and practice of online learning (2nd ed.). AU Press.

Garrison, D. R. (2011). E-learning in the 21st century: A framework for research and practice (2nd ed.). Routledge.

George, D., & Mallery, P. (2003). SPSS for Windows step by step: A simple guide and reference (4th ed.). Allyn &
Bacon.

Martin, F., Budhrani, K., & Ritzhaupt, A. (2019). Award-winning faculty online teaching practices: Roles and
competencies. Online Learning, 23(1), 184-205. https://doi.org/10.24059/0lj.v23i1.1329

Moore, M. G., Dickson-Deane, C., & Galyen, K. (2011). e-Learning, online learning, and distance learning
environments: Are they the same? The Internet and Higher Education, 14(2), 129-135. https://doi.org/10.1016/
j-iheduc.2010.10.001

Thu twéng Chinh phu (2022). Quyet dinh s6 131/0P-TTg ngay 25/01/2022 phé duyét Pé an “Tang cuong ung dung
cong nghé théng tin va chuyén doi sé trong gido duc va dao tao giai doan 2022-2025, dinh huwong dén nam 2030,

Tran Quang Thuén (2019). Phat trién ning lyc doi ngii giang vién day hoc tryc tuyén trong béi canh chuyén ddi sb.
Tap chi Khoa hoc Quan li gido duc, 4(24), 75-82.

Truong Pai hoc Can Tho (2021). Nghi quyét s6 51-NQ/PU ngay 29/4/2021 ciia Pang iy Truong vé day manh
chuyén doi so dé phdt trién Trong Pai hoc Can Tho theo hwéng dai hoc théng minh.

Truong Dai hoc Can Tho (2023). Ké hoach so 810/KH-PHCT ngay 09/3/2023 ciia Hiéu truong Trueong Pai hoc
Can Tho vé diéu chinh chuwong trinh dao tao trinh do dai hoc dp dung tir khoa 49.

Vin phong Trung wong Dang (2021). Vin kién Pai héi dai biéu toan quac lan thez X1 cia Pang (Tap 1). NXB
Chinh tri Qudc gia - Sy that.

58



