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ABSTRACT

This study aims to identify the factors influencing students’ learning attitudes
at the University of Economics Ho Chi Minh City, Vinh Long Campus. Based
on relevant theoretical frameworks and previous empirical research, the
research proposes seven groups of factors. Data were collected through a
structured questionnaire consisting of 51 items, with responses from 265
students from cohorts 48, 49, and 50. The data were analyzed using
Cronbach’s Alpha, Exploratory Factor Analysis (EFA), and multiple linear
regression. The findings indicate that all proposed factors positively influence

students learning attitudes, with student affairs management, instructors and teaching
methods, and academic stress showing the most significant effects. The
results also reveal that two demographic variables—academic cohort and
place of residence—contribute to differences in students’ learning attitudes.
Furthermore, enhancing support services, improving pedagogical
approaches, and effectively managing students’ academic stress can foster
more positive learning attitudes, ultimately contributing to better academic
performance and holistic student development.

1. Mé dau

Thai d6 hoc tap (TDHT) ctia sinh vién (SV) la mot trong nhimg yéu tb then chdt anh hudng truc tiép dén két qua
hoc tap va sy phat trién toan dién ctia nguoi hoc. Théi do tich cuc trong hoc tap khong chi gitp SV tiép thu kién thirc
hiéu qua hon ma con thuc ddy tinh than tw hoc, kha niing tu duy phan bién va su chu dong trong nghién ctru (N guyén
Thi Kim Thoa, 2019). Trong b(31 canh gido duc dai hoc dang khong ngung d6i moi, dac biét 1a tai cac co so dao tao
nhu Phéan hi¢u Dai hoc Kinh t& TP. Ho Chi Minh tai Vinh Long, viéc hiéu 15 nhing yéu to tac dong dén TDHT cua
SV l1a dleu can thiét nham néng cao chit luong dao tao va thich tmg v6i yéu cau phat trién bén ving cta khu vuc.
Thuc té cho thiy, TDHT ciia SV chiu anh huéng tir nhidu yéu té nhu moi trudng hoc tap, phuong phap giang day,
su hd tro tir nha truong, gia dinh va yéu t c4 nhan nhu dong luc noi tai hay ki nang tu hoc (Trfin Thi Thu Thuy &
Lé Vin Hung, 2020). Véy dé nang cao TDHT, cht luong dio tao cia gido duc va sy phat trién toan dién cua nguoi
hoc thi can phai xac dinh duogc: (1) Nhimng yéu t6 nao tac dong dén TDHT cta SV?; (2) Lam thé nao dé cac yéu td
thc dong nay dugc diéu chinh hodc phat huy nham nang cao TDHT cta SV?. Dé phan nao tra 16i cho 2 cau hoi nay,
nghién ctru duoc thue hién nham xac dinh cac yéu t anh huong va mue do tac dong cia timg yéu to dén TDHT cia
SV Phan hiéu Dai hoc Kinh t& TP. Hb Chi Minh tai Vinh Long, gop ph?m nang cao chat lugng dao tao va sy phat
trién toan dién cua nguoi hoc.
2. Két qua nghién ciru
2.1. Khdi ni¢m

Allport (1935) dinh nghia thai d6 1a “mot trang thai tinh than va than kinh cta sy sn sang phan ing, dugc t6 chirc
thong qua kinh nghlem ¢6 anh huong chi dao hoac nang dong dén phan tmg ciia ¢4 nhan dbi voi cac doi twong va tinh
hudng lién quan”. Triandis (1971) m& rong khai niém nay bang cach xem thai d6 nhu mot thién huéng phan Gng dbi
voi céc dbi tugng xa hoi, bao gdm ba thanh phan: nhan thirc (cognitive), cam xtc (affective) va hanh vi (behavioral).
Nhu vay cac dinh nghia cho théy su phat trién trong nghién ciru vé thai do trong tam li hoc, tir viéc xem thai d6 nhu mot
trang thai don 1é dén viéc phan tich n6 nhu mét cAu triic phirc tap bao gdm nhan thirc, cam xtc va hanh vi.
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Theo Pao Lan Huong (1998), TDHT la thudc tinh co ban cta y thirc hoc tap, quy dinh tinh tu giac, tich cyc va
thé hién qua cam xuc, hanh dong. Lé Thi Duyén (2017) cho rang, TDHT cua SV duoc biéu hién thong qua nhén
thirc, himg tha va sy tham gia ciia nguoi hoc d6i voi hoat dong hoc. Qua cac quan diém c6 thé thiy ring, cac tac gia
déu nhan manh vai trd quan trong ciia TDHT trong viéc thiic ddy sur tur giac, tich cuc va hidu qua trong qua trinh hoc
tap cta SV.

2.2. Nghién ciru vé cdc yéu t6 anh hwéng dén thdi dp hoc tip

Dong lyc hoc tép cua SV duoc thé hién & su hirng tht hoc tap, kha nang hiéu biét mén hoc, cac muc tiéu vé nghé
nghiép,.. 1a nhlrng dong lyc thic déy thai d§ hoc va tinh ty giac hoc tap cua SV (Curran & Rosen, 2006; Phan Hiru
Tin va Nguyen Thi Quynh Loan, 2011).

Ciang thang gido duc tac dong tidu cuc dén TDHT ctia SV. Hamurcu(2018), chi ra mirc d§ cang thang cang cao
thi cang anh hudng dén két qua hoc tap. Zainab Bibi (2022) chi ra rang TDHT tiéu cuc nhur tri hodn, thiéu ty tin va
thiéu ké hoach gin véi mutc do cing thing cao hon va anh hudng tiéu cuc dén két qua hoc tap cua SV

Phuong phap giang day va vai tro cua giang vién cling anh hudng dén TDHT cua SV. Trinh do, kién thtre vimg
vang, hinh anh, tinh cach, sy nhiét tinh trong giang day; truyén cam hing tot cling voi phuong phép giang day tich
cuc, sang tao dé hiéu, phu hop véi dbi trong ngudi hoc cia gidng vién déu tic dong dén TPHT cua SV (Curran &
Rosen, 2006; Phan Thi Hong Théo va cong su, 2022).

Gi4o trinh va ndi dung mon hoc ciing 13 yéu td quan trong. Gido trinh va ndi dung mén hoc rd rang, c6 tinh thuc
tién va img dung cao s& thiic ddy TDHT cta SV (Curran & Rosen, 2006; Phan Hiru Tin va Nguyén Thi Quynh Loan,
2011; Hoang Thi My Nga va Nguyén Tuin Kiét, 2016).

Co s vat chat va moi truong hoc tip cling anh huong dén TDHT. Theo P4 Hitu Tai va cong su (2016), moi
truong hoc tap co tac dong quan trong dén sy hinh thanh dong luc bén ngoai cia SV. Trong khi co s¢ vat chit day
du gitp dap tmg hiéu qua nhu cau giang day va hoc tap (Phan Hiru Tin va Nguyén Thity Quynh Loan, 2011).

Quan li dao tao va cong tic SV ciing gdp phin ning cao dong luc hoc tap cua SV thong qua cac hoat dong ho
tro, phong trdo, quan li dao tao (Hoang Thi My Nga va Nguyén Tuin Kiét, 2016).

Cac yéu t6 nhan khau hoc nhw gi6i tinh, do tudi, khoa hoc, nganh hoc, noi sinh song, hoan cénh gia dinh va trinh
d6 hoc vAn ciia cha me dwoc nhiéu nghién ctru khing dinh c6 anh hudng dang ké dén TDHT ctia SV (Phan Hitu Tin
va Nguyén Thity Quynh Loan, 2011; Phan Thi H6ng Thao va cong su, 2022) .

2.3 M6 hinh nghién ciru

Nghién ctru cua Phan Thi Hong Théo va cong su (2022), Hoang Thi My Nga va Nguyén Tuén Kiét (2016), Phan
Hitu Tin va Nguyén Thaty Quynh Loan (2011) da chi ra ring, TDHT cta SV chiu dnh huéng boi nhiéu khia canh
trong moi truong hoc dudng, tur yéu té ca nhan dén cac diéu kién khach quan lién quan dén co so do tao. Tir do,
nhém nghién ctru dé xuit mo hinh gdm 7 nhém nhan t6 véi 36 bién quan sat dugce ki vong anh huong dén TPHT
ctia SV Phan hiéu Pai hoc Kinh té TP. H6 Chi Minh tai Vinh Long, cu thé 1a: Pong luc hoc tip (DLHT); Cing thing
gido duc (CTGD); Giang vién va phuong phéap giang day (GVPP); Gido trinh, ndi dung mén hoc (GTND); Co sé
vat chat (CSVC); Quan li dao tao (QLDT); Cong tac SV (CTSV).

HI+

Ddong luc hoc tap >

H2+
Cang thing gido duc >

H3+
Giang vién va phuong phép giang day

H4+
Gido trinh, ndi dung mén hoc >

e —»| Thaid0 hoc tap
Co s6 vat chit —>

H6+ H8
Quan li dao tao —> -

— Nhén khau hoc
Cong tac SV >

Hinh 1. M6 hinh nghién ciru dé xudt
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Cac gia thuyét nghién ctru dwoc dat ra: H1: DLHT c6 tac dong dwong dén TDHT ctia SV; H2: CTGD ¢6 tac
dong duong dén TPHT ciia SV; H3: GVPP ¢6 tic dong duong dén TPHT ciia SV; H4: GTND c¢6 tac dong duong
TPHT cua SV; H5: CSVC ¢6 tic dong duong dén TPHT cua SV; H6: QLDT c6 tac dong duong dén TDHT cua
SV; H7: CTSV c6 tac dong duong dén TPHT cua SV; H8: Nhan khau hoc ¢6 tic dong dén TPHT cua SV.

2.4. Phuong phdp nghién curu
2.4.1. Quy trinh xdc dinh thang do va xdy dung phiéu khdo sat

Chung t6i xay dung thang do cho cac bién trong mo hinh duge thé hién trong bang 1. Nghién ctru ndy sur dung
thang do Likert 5 mirc d6 (1: Hoan toan khong dong y; 2: Khong dong y; 3: Trung dung; 4: Dong ¥; 5: Hoan toan
dong y) dé danh gia murc do ddng y cua SV voi cac phat bleu dugc néu trong bang hoi. Sau do, nhom tac gia xay
dung phiéu khao sat va tiép can 20 SV dé phong vén truc tiép nhim muc dich diéu chinh bang cau hoi. Sau khi hoan
chinh bang hdi, viéc khao sat duoc tién hanh nhan rong trong SV khoa 48, Khoa 49, Khoa 50 tai Phan hi¢u Dai hoc
Kinh té TP. Ho Chi Minh, tinh Vinh Long.

Bing 1. Thang do va nguon trich ciia bién trong mé hinh

STT | Ki hi¢u Thang do Nguon
1 DLHT |Déng lic hoc tip (dwoc do bing 6 bién quan sat) Phan Thi Hong Thao va cong su (2022)
CTGD | Cang thang gido duc (dugc do bang 4 bién quan sat) | Sun & cong sy (2012)
3 GVPP Glan'gA vién va Phu’ong phap giang day (duoc do bang Zeleke (2004)
10 bién quan sat)
Gigo trinh, noi dung mon hoc (dwge do bang 3 bién | Phan Hiru Tin va Nguyén Thiy Quynh
4 | GTIND .
quan sat) ] Loan (2011)
5 CSVC | Co sé vat chat (dugc do bang 3 bién quan sat) Cole va cong su (2004)
6 QLDT |Quan li dao tao (duoc dq bang 6 jbién quan sat) Phan Thi Hong Théo va cong su (2022)
7 CTSV | Cong tac SV (dugc do bang 4 bién quan sat) Phan Thi Hong Thdo va cdng su (2022)
8 | TPHT |Thaidd hoc tap (dwoc do bang 8 bién quan sat) (22?1331; Ahmad Shad & Nasir Mahmood
2.4.2. Comau

Nghién ctru thu thap dit liéu bang phuong phap chon mau thuan tién. Kich thude mau theo cong thirc: n>=8m+50,
trong d6 m: s6 nhom nhén t6 (Tabachnick & Fidell, 1996). M6 hinh nghién ciru c6 7 bién doc lap do ludng, khao sat
tryc tiép voi 265 SV dang hoc tap tai Phan hiéu Dai hoc Kinh t& TP. H6 Chi Minh, tinh Vinh Long. Thoi gian tién
hanh thu thap dir liéu la thang 5/2025. Nghién ctu sir dung cac phuong phap kiém dinh d¢ tin cay thang do
Cronbach’s Alpha, phan tich EFA va hdi quy tuyén tinh dé kiém dinh cac gia thuyét trén.

2.5. Két qua thao lugn
2.5.1. Bac diém mau khao sat

Tong s phiéu khao sat hop 1¢ dugc thu thap 1a 265 (bang 2). Trong d6, nit chiém 67,2%, nam chiém 32,8%. Vé
khoa hoc, Khoa 50 chiém (51,3%), Khéa 49 (28,7%) va Khoa 48 (20,0%). Vé noi ¢, 36,6% SV & nha tro, 29,1% &
ky tic x4, 26,0% & nha riéng, 7,2% & nha ngudi than, va 1,1% & céc hinh thire khac. Vé noi cu trd, 61,9% SV dén tir
thanh thi, trong khi 38,1% tir ndng thon. Mau khao sat nay phan 4nh sy da dang vé dic diém nhan khau hoc, cung
cap co so dit liéu phong phu dé phén tich cac yéu tb anh hudong dén TDHT cia SV.

Bdng 2. Pdc diém mau khao sdt

oA Gioi tinh , . Noi cu tri
Bién (GT) Khoéa hoc Noi ¢ (NO) (NCT)
Murc phan ~ | Khoa , Khoa | Kitac | Nha | Nhanguoi | Nhariéng cua .| Thanh | Néng
loai Nam | Nit | “ 0 |Khoa49 |~ xd tro than giadinh | M| i | thon
Tén s6 (n) 87 | 178 53 76 136 77 97 19 69 3 164 101
Tilé (%) | 32.8 | 67.2| 20.0 28.7 513 29.1 36.6 7.2 26.0 1.1 619 | 38.1

Nguon: Két qud khao sit nam 2025
2.5.2. Banh gia do tin cdy thang do (Cronbach’ Alpha)
Bng 3. Tong hop hé sé Cronbach’s Alpha cho 8 thang do
Thang do DLHT CTGD | GVPP | GTND | CSVC QLDT CTSV | TBHT
H¢ s6 Cronbach’s Alpha 0,817 0,774 0,900 0,800 0,731 0,851 0,836 0,759
Nguon: Két qud chay dit liéu tir phan mém SPSS
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Két qua Cronbach’s Alpha cho thay :[ét ca thang do déu ¢6 do tin cdy cao(0.731 - 0.900>0.7). Céc thang do co
muc do nhat quan ndi tai cao, phu hgp dé dua vao phan tich tiép theo.

2.5.3. Phan tich nhén t6 kham phd (EFA)

Két qua EFA cho thiy: Hé s6 KMO = 0.913 (> 0.5) va kiém dinh Bartlett c6 Sig. = 0.000, khang dinh dit liéu
phu hop dé phéan tich nhan t6. C6 7 nhan t6 dugc trich xuat, véi tong phuong sai gidi thich dat 61,98%. Ma tran xoay
Varimax cho thay céc tai nhan to > 0,5, xac nhén tinh hdi ty va phan biét rd rang giita cac nhom bién; con lai 36 bien

duoc gom thanh 7 nhom 16 rang.

Bing 4. Két qud phan tich nhan t6 kham pha

Component

2

3

4

5 6 7

GVPP6
GVPP3
GVPP5
GVPP4
GVPP8
GVPP2
GVPP7
GVPP10
GVPP9
GVPP1

732
710
694
692
668
625
624
ST
541
515

CTSV3
CTSV4
QLDTS
CTSV2
QLDT4
QLDT6
QLDT3
CTSV1

.801
788
.683
672
625
532
530
513

DLHT2
DLHTI
DLHT6
DLHT3
DLHTS
DLHT4

798
692
671
665
555
518

CTGD2
CTGD3
CTGD1
CTGD4

832
.801
775
696

cSvC2
CSV(C3
CSVC1

794
689
652

GTND2
GTNDI
GTND3

669
664
572

QLDTI
QLDT2

.609
525

KMO =0.913
Sig. Bartlett’s = 0.000
Cumulative = 61.98%

Nguon: Két qua chay dir liéu tir phan mém SPSS

Két qua phan tich EFA, véi tiéu chi hé sb tai nhan 6 >0.5, cho thdy mirc d6 twong quan cao giira bién quan sat
va nhén t6 d6. Cu thé: GVPP1 dén GVPP10 hinh thanh nhém 1; CTSV va mét phan QLDT tao nhém 2; QLDT3-
QLDT6 va CTSV1- CTSV4, phan anh nhan t6 vé dich vu hd trg SV va hoat dong QLDT & mirc do trai nghiém/hd
tro hang ngay. Cac nhom con lai nhuw DLHT (nhom 3), CTGD (nhém 4), CSVC (nhém 5), GTND (nhom 6), va hai
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bién QLDT1-2 (nhém 7). Két qua cho thay 7 nhan t6 c6 sy diéu chinh so véi Iy thuyét ban dau, 1a co s¢ dé xay dung
md hinh va gia thuyét hiéu chinh.
Két qua phan tich nhan t6 chi ra 7 nhan t6 ¢6 su thay ddi so véi co so 1i thuyét va nghién ctru dé xuat ban dau. Vi
vay mé hinh va gia thuyét nghién ctru hiéu chinh sau kiém dinh dugc xay dung lai, duoc thé hién ¢ bang 5.
Bing 5. Tong hop cdc thang do bi thay déi sau phan tich nhan t6 EFA

STT Ki hiéu Nhan t6
1 |QLDTI, QLDT2 Quan li dao tao
3 |QLDT3, QLDT4, QLDT5, QLDT6, CTSV1, CTSV2, CTSV3, CTSV4 Quén li cong tic SV

Gia thuyét nghién ctru dugc diéu chinh so v&i ban dau nhu sau: H1: DLHT c6 tic dong duong dén TDHT cua
SV; H2: CTGD c6 tac dong duong dén TPHT ctia SV; H3: GVPP ¢6 tac dong duong dén TPHT cta SV; H4:
GTND c¢6 tac dong duong dén TPHT cta SV; H5: CSVC c6 tic dong duong dén TDHT ciia SV; H6: QLDT c6 tac
dong duong dén TPHT cta SV; H7: Quan li CTSV cé tac dong duong TPHT ctua SV; H8: Nhan khau hoc c6 tac
dong dén TPHT cia SV.

2.5.4. Két qua hoi quy da bién
Bing 6. Két qud hoi quy da bién

Heé 56 chwa chuén héa ] Heé s6 chuén héa Gidtrit | Sig
B D9 1éch chuan Beta : i
Giang vién va phuong phap giang day 0,387 0,040 0,387 9.758 0,000
Quan li cong tac SV 0,447 0,040 0,447 11.284 0,000
Dong lyc hoc tip 0,195 0,040 0,195 4919 0,000
Cing thing gido duc 0,308 0,040 0,308 7.771 0,000
Co s§ vat chat 0,293 0,040 0,293 7.390 0,000
Gido trinh ndi dung 0,111 0,040 0,111 2.793 0,006
Quan li dao tao 0,124 0,040 0,124 3.116 0,002
Hg s6 R2 0,596
Hg s6 R2 hi¢u chinh 0,585
Gid tri kiém dinh F 54,178
Durbin Watson 1,928

Nguon: Két qua chay dit liéu tir phan mém SPSS

Sau khi phén tich nhén t6 dé xem 7 nhén t5 trén tac dong dén bién phu thude “TPHT”. Két qua cho thy bién
phu thude c6 twong quan voi 7 bién ddc lap va cac hé s trong quan déu c6 y nghia (p>0, 05).

Phan tich hdi quy cho thay, hé s6 R binh phuong hiéu chinh dat 0,585 nghia 14 cac bién doc lap trong md hinh
giai thich dugc 58,5% sur bién thién bién phu thugc “TDHT”. Kiém dinh F ctia m6 hinh phu hop véi tong thé nghién
ctru (F= 54,178, p<0,05). Biéu nay khang dinh rang mé hinh d4ng tin ciy va ¢6 ¥ nghia thong ké.

Qua két qua phan tich bang 5 ta thiy, cac bién doc 1ap co tic dong tich cuc dén TDHT (sig <5%). Trong d6, Quan
li CTSV ¢6 tac dong manh nhat (B=0,447), pht hop v&i nghién ctru cia Hoang Thi My Nga va Nguyén Tuan Kiét
(2016), nhan manh vai trd ctia tu van tim li, hd trg hoc tap va hoat dong gin két SV. Tiép theo 1a yéu t6 GVPP véi
h¢ s6 tac dong la (B = 0,387), cho thay vai trd then chdt ciia giang vién trong viée truyén dat kién thuc, khoi goi cam
himg va DPLHT, twong dong vai két qua nghién ctru cta Phan Thi Hong Thao va cong sy (2022). CTGD dimg thir
ba (B=0,308), cho thay ap luc hoc tap co thé vira tao dong luc, vira gy can tr¢ khi vuot ngudng, phu hop véinghién
ctru cua Hamurcu (2018) va Zainab Bibi va cong su (2022).

Cac yéu t6 DLHT, GTND, CSVC va QLDT ciing c6 tac dong tich cuc. Trong d6, GTND c6 tic dong thp nhat
(B =0,111), cho thiy tai liéu gidng day chi phat huy hiéu qua khi phti hop voi thuc tién, dong nhét véi nghién ctru
clia Phan Hitu Tin va Nguyén Thi Quynh Loan (2011) va Hoang Thi My Nga va Nguyén Tuin Kiét (2016).

Tém lai, cac gia thuyét ban dau tir HI dén H7 didu dugc kiém chimg v6i mire ¥ nghia thong ké dudi 5%. Cac
yéu t6 vé Quan i CTSV, GVPP va CTGD c6 tac dong nhiéu nhat dén TDHT ctia SV. Tir ddy, nha trudng c6 thé tap
trung céi thién céc khia canh nhu CTSV, nang cao nang luc va phuong phép gidng day cua gidng vién, cting nhu
thiét ké chuong trinh hoc linh hoat - thyc tién, t6 chtrc budi chia sé vé quan li CTGD, can bang trong hoc tap cho SV
nham nang cao chat lugng gido duc toan dién va nudi dudng tinh than hoc tap tich cuc & SV.

Bén canh do, Gia thuyét H8 cho thiy su khac biét TDHT giita cac nhém SV theo khéa hoc va noi ¢ (sig < 0.05).
SV nam cudi thuong chiu ap lyc tot nghiép nén ¢6 TDHT chii dong hon, phit hop vai nghién ciru cia Phan Hiru Tin
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va Nguyén Thity Quynh Loan (2011). Ngoai ra, moi trudng song ciing tao khac biét vé TDHT, dong nhét voi nghién
ctru cia Phan Thi Hong Thao va cong sur (2022).
3. Két luan

Véi muyc tiéu nghién ciru nham xac dinh cac yéu t6 anh huong dén TDHT va mirc do tic dong ciia timg yéu td,
nghién ctru d4 xdy dung md hinh gom 7 yéu t5 sau phan tich nhan t6 kham pha. Két quéa cho thay, ca 7 yéu t6 déu co
thc dong tich cuc dén TBHT cua SV Phan hiéu Pai hoc Kinh t& TP. H5 Chi Minh tai Vinh Long. Trong d6, Quan li
CTSV, GVPP, CTGD tic dong manh nhét.. Nhitng yéu t6 con lai nhw DLHT, CSVC, gido trinh ndi dung mén hoc
va QLDT ciing ghi nhan anh huong dang ké. Ngoai ra, sy khac biét trong TDHT ciia SV con bi chi phi boi céc yéu
t6 nhan khau hoc nhu khoa hoc vanoi 6.

Tir d6, nghién ctru cung cap co sé khoa hoc cho nha trudng trong viée ning cao chét lwong dao tao, cai thién moi
truong hoc tap va hd trg SV, dic biét qua phat trién doi ngii giang vién, d6i méi phuong phap giang day va ting
cuong hoat dong CTSV.

Tuy nhién nghién cttu con han ché khi chi khao sat tai mot Phan hiéu va dung mau thuan tién, chua dam béo tinh
dai dién. Céc nghién ciru sau cAn m& rong pham vi, ap dung chon mau phan tﬁng va tang kich thudc mau dé nang
cao d¢ khai quat.
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