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ABSTRACT

In the context of competency-based general education innovation, soft skills
have been considered a core element in the formation of students'
comprehensive competencies. This study aims to assess the current status of
soft skills of high school students in Ho Chi Minh City through a survey
questionnaire. The sample after data cleaning involves 264 high school
students. It is shown that students' soft skills are mainly at a fair level; the
global integration skills group has the highest average score, while the
adaptation and responsibility group the lowest. At the same time, there is a
statistically significant difference by gender in the adaptation and

responsibility group, when male students' self-assessed result was higher than
that of female students. The research results suggest the need to organize soft
skills education activities for students in the direction of inter-group
integration, creating a premise for students to integrate and study at a higher
level.

1. Mé dau

Trong béi canh toan cau hda va chuyén doi sé ngay cang sau rong, yéu cau déi voi ngudn nhan lyc khong chi
dung lai & kién thire chuyén mén ma dang ngay cang chuyen dich sang céc nang lyc thich tmg nhu tu duy phan bién,
glao tlep hiéu qua, kha nang hop tac va tu chu. CAc to chirc giéo duc qu0c té nhu UNESCO (2013), OECD (2018),
d&u nhin manh ring, ki nang mém la mot trong nhiing try cot thiét yéu giup nguoi hoc thich tng véi thé gisi nhiéu
bién dong, phuc tap va khong chéic chan caa thé ki XXI.

Tiép can nay da dugc cu thé hda trong cac chinh séch gio duc cua nhiéu qudc gia, khi xu huéng phét trién ning
lyc HS thay thé cho md hinh day hoc truyén thng - lay GV lam trung tam. Trong d6, ki ning mém duoc xem nhu
thanh té nén tang, két ndi tri thic v6i hanh dong va gép phan dinh hinh ning luc thyc tién ciia ngudi hoc (Hoang
Hoa Binh, 2015). O Viét Nam, tinh than nay duoc thé hién 15 trong Chuong trinh gido duc phé théng (GDPT) 2018,
muc tidu gido duc khong chi hudng téi hinh thanh nang lue dic thi cho HS ma con hinh thanh phim chét cét 16i va
nang luc chung (B6 GD-DT, 2018).

Tuy nhién, tai cac truong THPT, dic biét & nhitng thanh phé I16n nhu TP. H6 Chi Minh, hoat dong giéo duc ki
nang mém (GDKNM) van chua dat dwoc hiéu qua nhu ki vong. Thuc té cho thdy, nhiéu truong con giap kho khin
trong viéc tich hop GDKNM vio chuong trinh chinh khoa mét cach hiéu qua, mot phan do &p hyc thi cir, mét phan
do thiéu hé thong tiéu chi danh gia rd rang. Khong it hoat dong ki nang mém hién nay con mang tinh hinh thir, chua
dua trén viéc khao sat va nhan dién thuc trang nang luc ctia HS mot cach khoa hoc (Huynh Van Son va cong su,
2020).

Mic du d c6 mot s6 nghién ctu ve ki nang mém & dbi tugng sinh vién dai hoc, cao déng, nhung cac nghién ctiiu
dinh lwong c6 hé théng & cip hoc THPT hién van con han ché. Bic biét, viéc khao st trén dién rong nham danh gia
mirc d¢ thé hién cac ki nang mém ciia HStheo nhém ki ning cu thé van con 1a “khoang trong” can dugc phét hién.
Viéc nhan dién rd nhimg ki nang ni troi va nhimg ki nang con han ché s& gop phan quan trong trong viée dinh huéng
hoat dong giao duc, thiét ké chuong trinh va xdy dung tiéu chi danh gia phti hop hon véi thuc tién.

Xuat phat tir nhitng van d¢ trén, nghién ctru nay duoc thyuc hién nham khao sét va phan tich thyc trang ki ning
mém ciia HS THPT trén dia ban TP. HO Chi Minh. Muc tiéu cta nghién ciru 1a danh gia mitc do caa 13 ki nang mém
phd bién cua cc em, g6p phan 1am co s& cho cac quyét dinh chuyén mén trong quan I hoat dong GDKNM pha hop
v6i dinh huéng phét trién niang luc theo Chuong trinh GDPT 2018.
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2. Két qua nghién ciu
2.1. M@t sé vén dé i lu@n vé ki ning mém ciia hoc sinh trung hec phé thong
2.1.1. Khi niém “ki ning mém”

Ki ning mém (soft skills) dwoc hiéu 1a tap hop cac ki nang ca nhan va xa hoi, lién quan dén tur duy, cam xdc, hanh
vi va tuong tac, gitip con ngudi to chitc hanh dong, hop tac va thich tng hiéu qua (Robles, 2012; Nealy, 2005).
Goleman (1995) chi ra rang tri tué cam xdc véi cac thanh t nhu ty nhan thirc, kiém soat cam xuc, déng cam va ki
nang xa hoi la nén tang thanh cong. McClelland (1973) cling nhan manh ki nang mém 1a mot bo phan cia “nang lyc
thuc hién”, quan trong hon chi s6 1Q. Téng quan 213 nghién ciu, Durlak va cong su (2011) chiing minh phét trién ki
ning xa hoi - cam xdc cai thién ré rét két qua hoc tap va hanh vi HS. O Viét Nam, Chuong trinh GDPT tng thé 2018
x4c dinh vai tro cua ki ning mém thong qua céc ning luc cét 1i: tw chu, giao tiép - hop téc, va giai quyét van dé - sang
tao (B6 GD-DT, 2018). Nhu vdy, ki ning mém cua HS THPT c6 thé duoc hiéu 1a nhiing ki ning hd trg didu chinh
hanh vi, tur duy linh hoat va tuong tic hiéu qua, gitip van dung kién thic vao thuc tién va hoi nhap x4 hoi.

2.1.2. Phan logi ki nang mém

Nhiéu to chuc qudc té da xay dung cac khung nang luc dinh huéng phét trién ki ning mém trong gido duc. P21
Framework (Battelle for Kids, 2019) chia thanh ba nhém: (1) hoc tap va ddi méi (tu duy phan bién, sang tao, hop
tac giao tiép); (2) cong nghé va xu If thdng tin; (3) cudc séng va nghé nghlep OECD (2018) b6 sung nang luc toan
ciu gilp ngu’orl hoc thich tng vai X hoi da vin hoa. UNESCO (2013) nhan manh gido duc cong dan toan ciu, hudng
dén hiéu biét van hoa va hanh dong vi loi ich chung. M6 hinh SEL caa CASEL (2020) tich hop ki ning xa hgi - cam
xtc trong méi quan hé giita ca nhan, nha truong va gia dinh, nhin manh tinh gan két thay vi tach roi timg ki ning.

Céc khung trén chi yéu mang tinh dinh huéng toan cau, chua cu thé hoa cho cip THPT Viét Nam. Chwong trinh
GDPT 2018 da quy dinh ba nang Iuc cét 16i: (1) tu chii - gin véi viée vuot qua kho khan, 1ap ké hoach, dinh huéng
nghé nghiép; (2) giao tiép - hop téc - bao gém biéu dat cam xdc, giai quyét mau thuan, 1am viéc nhom; (3) giai quyét
van dé - sang tao - thé hién & phén tich tinh hudng, suy nghf linh hoat, dat cau hoi va I4p luan thuyét phuc. Cac ning
lyc ndy twong thich cao véi nhitng nhom ki ning mém duoc ké thira trong nghién ctu: tu chu gan voi quan If thoi
gian, 1ap ké hoach; giao tiép - hop tac gan vai lam viéc nhdm, tng xir, giao tiép lién van hoa; giai quyét vin dé - sang
tao gin véi tu duy phan bién, sang tao, ra quyét dinh.

Trén co s& ddi chiéu, nghién ciru xac lap 13 ki nang mém trong yéu (xem bang 1), vira phan anh khung Ii thuyét
qudc té vira cu thé hoa theo yéu cau ctia Chuong trinh GDPT 2018. Trong d6, cac ki ning fur duy phan bién, gidi
quyét van dé, sang tao, giao tiép, hop tac, tim kiém va xi Ii thdng tin bét ngudn tryc tiép tir P21 Framework va md
hinh SEL. Céc ki nang giao tié}a lién van héa, nhdn thirc toan cau, trach nhiém va dao dirc X héi phan anh dinh
huéng hoi nhap ma OECD va UNESCO nhan manh. Céc ki nang quan Ii thoi gian, 1dp ké hoach, thich nghi va phuc
hai sau that bai dugc bo sung tir yéu cau phét trién nang Iyc tu chii va thich ang ciia HS THPT dé phi hop véi boi
canh doi méi gi&o duc hién nay.

Bdng 1. Céc ki nang mém can thiét cho HS THPT

Ma hoa Ki niing mém
KNM1 Tu duy phan bién

KNM2 Giai quyét van de

KNM3 Giao tiép - ung xir

KNM4 Lam viéc nhém

KNM5 Quan li thoi gian

KNM6 Tu duy sang tao

KNM7 Thich nghi va phuc hoi sau that bai
KNMS8 St dung céng nghé

KNM9 Tim kiém va xt li thong tin
KNM10 Lap ké hoach

KNM11 Trach nhiém va dao duc xa hoi
KNM12 Giao tiép lién vin hoa

KNM13 Nhan thirc toan cau
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2.2. Phuong phdp khdo sat

Doi tuwong khao sat: C6 302 HS THPT tham gia khao sat. Sau khi lam sach dit liéu, loai bo cac phiéu khong hop
& (phiéu trong, khong tra 161 day du, tra 161 rap khudn), thu vé 264 phiéu hop 1é. Trong d6, c6 136 HS nam (51.5%)
va 128 HS nir (48.5%); ti I&6 HS khdi 10 I 32.6%, HS khdi 11 12 28.4% va HS khdi 12 1a 39%.

Thoi gian khdo sat: tir ngay 28/02/2025 dén ngay 05/3/2025.

Cong cu khao sat: dugc xay dung dua trén tong hop cac khung I thuyét quéc té (P21 Framework, OECD,
UNESCO, CASEL) va Chuong trinh GDPT 2018, dong thoi tham khao céc nghién ctru trong nuée (Durlak et al.,
2011; Ta Quang Thao, 2015; Huynh Vin Son va cong sw, 2020). Bo cong cu gom 52 muc hoi, chia thanh 13 nhém
ki nang mém (mdi nhém 4 muc), duoc danh gia bang thang Likert 4 mirc d6 (1 - Yéu dén 4 - T4t). Cong cu nay duoc
kiém dinh vé do tin cay va gia tri bang Cronbach’s Alpha va EFA, cho két qua dat chuan, ¢am bao tinh khoa hoc dé
trién khai khao sét chinh thic.

Phan tich diz liéu: Dit liéu dwoc xir Ii bang phan mém SPSS 27.0, qua cac budc phan tich cu thé nhu sau: Phan
tich do tin cay (Cronbach’s Alpha): nham kiém dinh tinh nhat quan noi tai ciia thang do, véi ngudng chap nhan o >
0.70 (Nunnally & Bernstein, 1994); Phan tich nhan t5 khdm pha (EFA): dwoc tién hanh dé xac dinh cau trlc cac
nhom ki ndng mém, str dung phuong phap trich Principal Axis Factoring, véi tiéu chi giit lai nhan t6 c6 eigenvalue >
1 va hé s tai nhan t6 > 0.50 (Hair et al., 2010); Théng ké mo ta: ding dé xac dinh mtc d6 trung binh (DTB) va do
léch chuan (PLC) cua timg ki ndng mém, qua d6 nhan dién nhitng ki ndng ndi bt va nhimg ki ning con han ché;
Kiém dinh su khéc biét (independent t-test): duoc st dung dé phan tich su khac biét trong muirc d6 tu danh gia ki
niang mém theo gidi tinh.

2.3. Két qua va ban lugn
2.3.1. Kiém dinh cong cu khdo sét

Trudc khi phan tich thye trang, nghién ciru tién hanh kiém dinh gia tri va d9 tin cdy cua cong cu khao sat thong

qua phén tich nhan t6 kham pha (EFA) va hé s6 Cronbach’s Alpha.
Bang 2. Hé s6 tai nhdn to

Items Factor loading 1 | Factor loading 2 | Factor loading 3
KNM2 0.904 — —
KNM3 0.864 — —
KNM®6 0.844 — —
KNM5 0.830 — —
KNM1 0.820 — —
KNM4 0.815 — —
KNM9 — 0.836 —
KNM7 — 0.811 —
KNM10 — 0.757 —
KNM8 — 0.735 —
KNM11 — 0.570 —
KNM13 — — 0.977
KNM12 — — 0.931

Ghi chu: Giit lai cac hé so tai > 0.50.

Két qua tai bang 2 cho thay ba nhén t6 duoc rut trich, véi tong phuong sai giai thich dat 70.5%. Cu thé, nhém
1bao gom céc ki nang nhu tu duy phan bién (KNM1), tu duy sang tao (KNM6), giai quyét vin d& (KNM2), quan i
thoi gian (KNMS), giao tiép - ing xtr (KNM3), va 1am viéc nhom (KNM4), thé hién 13 dac trung cua cdc ki nang
thudc vé tu duy va van hanh nhan thirc, dwoc dit tén 1a “k7 ndng giao tiép va tur duy”. Nhom 2 gom céc bién KNM7
(thich nghi va phuc hdi sau that bai), KNMS (sir dung cong ngh¢), KNM9 (tim kiém, xt li thong tin), KNM10 (lap
ké hoach), va KNM11 (dao dirc va trach nhiém x hoi), phan 4nh kha ning hanh dong thich nghi, trién khai cong
viéc ¢0 trach nhiém va van dung cong nghé hiéu qua, duoc dat la “k7 ndng thich g va trach nhiém”. Nhom 3 bao
g6m KNM12 (giao tiép lién vin hoa) va KNM13 (nhén thirc toan cau), voi hé s tai lan luot 14 0.931 va 0.977, dong
thoi c6 do dic trung gan nhu bang 0, cho thiy mirc d6 hoi tu rat cao. Nhém nay duoc goi 13 “k7 ndng héi nhdp toan
cdu”, phan anh dinh hudng hoi nhap quéc té cua HS trong bdi canh giao duc hién dai.
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Trong bang 3, thang do ty dénh gid ki ndng mém ctia HS dat hé s Cronbach’s Alpha = 0.882, vdi khoang tin cay
95% dao dong tir 0.858 dén 0.903. )
Bdng 3. Phdn tich hé so Cronbach’s Alpha

Noi dung Hé s6 Cronbach’s Alpha
biém udc tinh 0.882
Gidi han dudi khoang 95% 0.858
Gio6i han trén khodng 95% 0.903

Ngoai ra, trong bang 4, hé s6 Cronbach’s Alpha ciia tirng nhém thanh phan ciing déu vuot ngudng 0.87, cho thay
mirc do tin cy cao trong cAu tric thang do. Két qua nay cho thdy thang do c6 d6 6n dinh cao va phit hop dé sir dung
trong phén tich thyc trang ki ning mém cia HS THPT.

Bang 4. Hé s6 Cronbach’s Alpha theo timg nhém

Hé s6 Cronbach’s Alpha
Nhoém 1 - Ki ning giao tiép va tu duy 0.873
Nhom 2 - Ki néang thich tmg va trach nhiém 0.871
Nhom 3 - Ki nang hdi nhép toan cau 0.880

2.3.2. Thuc trang ki nang mem cua hoc sinh trung hoc pho thong
* Banh gia chung ve ki nang mem cua HS THPT )
Bang 5. Thuee trang ki nang mém cua HS THPT tgi TP Ho Chi Minh

STT | Ndi dung PTB PLC Xép hang

Mikc d tw danh gis chung ciia HS vé cic ki niing mém 2,62 0.848 -
Nhém 1 - Ki nang giao tiép va tu duy 2,83 0.848 -
1 Tu duy phén bién 2,68 0.912 10
2 Gidi quyét van dé 3,14 0.857 1
3 | Giao tiép - img xir 2,92 0.763 3
4 | Lam viéc nhéom 2,65 0.848 11
5 Quan li thoi gian 2,89 0.848 4
6 | Tu duy sang tao 2,68 0.873 10
Nhom 2 - Ki nang thich vmg va trach nhiém 2,75 0.838 -

7 | Thich nghi va phuc hdi sau that bai 2,92 0.751 3
8 Str dung cong nghé 2,65 0.848 11
9 | Tim kiém va xir li thong tin 2,89 0.848 4
10 | Lap ké hoach 2,62 0.848 13
11 | Trach nhi€m va dao dirc xa hoi 2,67 0.896 12
Nhém 3 - Ki nang hoi nhdp toan cau 2,84 0.888 -

12 Giao ti€p lién van hod 2,71 0.883 9
13 | Nhan thirc toan cau 2,97 0.892 2

Két qua khao sat mirc d6 tu danh gia cua HS vé 13 ki ning mém duogc chia thanh ba nhém chirc ning cho thiy
nhin chung, HS danh gid ban than ¢ mirc kha, véi DTB chung dat 2,62. Cac gia tri PLC trong bang dao dong tir 0.751
dén 0.912, cho thiy mirc do phan tén trong danh gi4 1a trong doi 1o rét & mot sb ki ning.

Nh6m 1 - K7 néng giao tiép va ti duy 6 DTB 2,83 va DLC trung binh 0.848. HS ti danh gi4 cao nhat ¢ ki ning
giai quyét van dé (3,14) va giao tiép - img xtr (2,92), phan anh vai tro ciia cac hoat dong hoc tap dinh hudng ning
Iyc va phong trao doan - hoi. Tuy nhién, tu duy phan bién dat mic thap nhét nhom (2,68) va c6 PLC cao nhat toan
bang (0.912), cho thay sy thiéu 6n dinh trong nhén thirc va ki nang phén bién chwa dwoc phat trién dong déu.

Nh6m 2 - K7 ndng thich img va trdch nhiém c6 DTB thap nhat (2,75) voi DLC 0.838. HS tu tin hon ¢ ki ning
thich nghi va phuc hdi sau thét bai (2,92) va xir li thong tin (2,89) - nhiing ki niing thuong hinh thanh qua hoc tap doc
1ap va trai nghiém ca nhan. Nguoc lai, 1ap ké hoach (2,62) va sir dung cong nghé (2,65)c6 DTB thap nhat, cho thay
HS con han ché trong viéc chii dong quan 1i thoi gian va tan dung cong nghé ho trg hoc tap. Pang chi y, ki nang
trach nhzem va dgo dirc xa hgi ¢6 DLC cao (0.896), phan anh sy khac biét vé nén tang nhén thirc ¢4 nhan va moéi
trudng song
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Nhém 3 - Ki ning héi nhdp toan cau cd DTB cao nhat (2,84), nhung dong thoi co DLC trung binh 16n nhat
(0.888). Ki ndng nhén thtrc toan cau (2,97) va giao tiép lién van hoa (2,91) duoc danh gia cao, song DPLC xAp xi 0,9
cho thay mirc do phén tan l6n. Diéu nay cho thdy mot bo phan HS d ¢6 co hoi tiép can hoat dong mang tinh hoi
nhép, trong khi nhiéu em khac chua dugc trang bi day du ki nang lién van hoa - cong dan toan cau.

Téng hop toan bd két qua va xép hang timg ki nang cho thay HS c6 xu huéng danh gia cao cac ki ning gin véi
hoat dong hoc tap cu thé (nhu giai quyét van dé, xu li thong tin), trong khi cac ki nang doi hoi tu duy bac cao (phan
bién, sang tao) hodc cac ki nang can didu kién thuc hanh thuc tién (lam viéc nhom, sir dung cdng nghé, lién van hoa)
lai c6 DTB thap hon va PLC 16n. Sw phan hoa nay cho thiy nhu cau can thiét phai thiét ké lai cac hoat dong GDKNM
mot cach c6 hé théng, dong bd va mang tinh lién két véi mon hoc, thay vi chi 16ng ghép mang tinh hinh thic.

* Ki nang mém ciia HS THPT theo lat cat gigi tinh

Tiép theo, nghién ctru tién hanh kiém dinh su khac biét gitta c4c nhém ddi twong nhdm xéc dinh ligu cac yéu to
nhu gidi tinh va khdi 16p c6 anh huong dén mue do ty danh gia ki ning mém ciia HS hay khong. Cu thé, phan tich
t-test duoc str dung dé so sanh muc d6 tw danh gia gitta HS nam va nit (bang 6).

Bdng 6. Kiém dinh t-test vé ki ning mém ciia HS THPT theo gidi tinh

Nam Nir
PTB | PLC | PTB | PLC t P
Nh6m 1 - Ki nang giao tiép va tw duy 3,07 | 0.723 | 3,203 | 0.730 | 0.041 | 0.968
Nhdm 2 - Ki ndng thich img va trach nhiém 3,131 | 0.546 | 2,927 | 0.574 | 2.960 0.003*
Nhdm 3 - Ki ning hoi nhap toan cau 3,169 | 0.487 | 3,065 | 0.519 1.678 0.094

Ghi chu (*): p < 0.05 thé hién su khdc biét co y nghia thong ké.

Két qua kiém dinh t-test theo gi6i tinh cho thdy khong c6 sy khac biét ¢ ¥ nghia théng ké gitra HS nam va nit &
nhom ki ndng giao tiép va tie duy (p = 0.968), véi DTB gin nhu twong duong nhau (nam: 3,207; nit: 3,203). Tuong
tw, & nhom k7 ndng hdi nhdp toan cau, su khac biét chua dat ngudng ¥ nghia (p = 0.094), mic du HS nam ¢6 xu
huong tu danh gia cao hon doi chit (nam: 3,169; nit: 3,065).

Tuy nhién, & nhém A7 ndng thich img va trach nhiém, sy khac biét dat mirc c6 y nghia thong ké cao (t = 2.960; p
=0.003 <0.01), véi DTB cta HS nam (3,131) cao hon dang ké so vdi nir (2,927). Két qua nay goi mé rang HS nam
tu danh gia ban than vuot troi hon & cac ki nang nhu: thich nghi va phuc hdi sau that bai, sit dung cong nghé, tim
kiém - xir li thong tin, 14p ké hoach, va thé hién trach nhiém x hoi.

Phét hién nay phu hop véi mot s6 nghién ctru qudc té cho ring nam giéi thuong co mirc do tu tin cao hon khi
lam viéc voi cong nghé, xur li thong tin va thuc hién cac nhiém vu c6 dinh hudng rd rang (Anderson, 2004; Bao et
al., 2013). Pong thoi, kha nang thich nghi va phuc hdi sau that bai (resilience) & HS nam ciing dugc ghi nhan 1a cao
hon trong mot sb nghién ctru trén HS trung hoc (Campbell-Sills et al., 2009; Artawijaya & Supratiwi, 2024). Bén
canh do, bang chimg tir nghién ctru than kinh hoc ciing cho thdy mét sé ving no bé lién quan dén chirc ning diéu
hanh (executive function) nhur 1ap ké hoach va kiém soét hanh vi ¢6 xu huéng phét trién manh hon & nam gidi trong
0 tudi vi thanh nién (Cornblath et al., 2020). Diéu nay c6 thé li giai phan nao xu huéng HS nam ty dénh gia cao hon
¢ nhom Ki ning nay.

3. Két luan

Két qua khao sat cho thiy ki nang mém ciia HS THPT & TP. H6 Chi Minh nhin chung dat muc kha. Trong ba
nhom, nhém 3 - ki ning hoi nhap toan cau ¢6 DTB cao nhat, con nhém 2 - thich tmg va trach nhiém c6 DTB thip
nhat. Phén tich so sanh ciing ghi nhan sy khéc biét theo gidi tinh & nhom 2, khi HS nam ty danh gia cao hon nif, phu
hop véi xu hudng nam gidi thuong tu tin hon trong sir dung cong nghé va thich Gmg vdi thay di. Thyc trang nay
phan anh xu huéng GDKNM hién nay dang thién vé céc nang lyc ung dung, trong khi tu duy phan bién va nang luc
toan cau chua duoc quan tm dung mire. Do d6, cin t6 chire cac hoat dong GDKNM theo hudng tich hop va lién két
gitta cac nhom ki ndng, tranh trién khai don 1¢. Dong thoi, can thiét ké chuong trinh ¢6 phan hoa theo gi6i tinh, nham
dap tmg su khac biét trong qua trinh phat trién va dam bao tinh cong bang trong gido duc.

Nghién ciru mé ra hudng tiép can thyc tién hon trong danh gia va to chirc hoat dong GDKNM tai cac trudng phd
théng. Cac nghién ciru tiép theo nén tap trung phan tich mdi quan hé gitra ki ning mém va két qua hoc tap, ciing nhu
thir nghiém cac mo hinh gido duc tich hgp nhu hoc tép dua trén dy an hodc day hoc lién mén, nhdm nang cao hiéu
qua rén luyén ki nang mém trong béi canh doi méi gido duc hién nay.
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