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ABSTRACT

Based on the theoretical framework proposed by Sirgy et al. (2001), Quality
of Work Life (QWL) is defined as a multidimensional construct with seven
key dimensions. This study aims to examine the current status and
interrelationships among the QWL components among secondary school
teachers in Central Vietnam. It also analyzes the differences based on selected
demographic characteristics. The survey involved 498 teachers and used the
Quality of Work Life Scale (QWLS) scale. Data were analyzed using SPSS
20.0, employing descriptive statistics, analysis of variance (ANOVA), and
Pearson correlation. The findings show that overall QWL among the teachers
was relatively high, especially in areas such as the need for respect, self-

actualization, and creativity. However, income, work-life balance, and
opportunities for advanced professional learning were still limited.
Statistically significant differences in QWL appeared across gender and
educational levels. The QWL components showed strong positive
correlations, reflecting the scale's internal consistency. These results offer
practical evidence on teachers’ QWL and support educational managers in
developing policies. Such policies can improve working conditions and
enhance teachers’ quality of work life.

1. Mé dau

Khi cac nhu cau xa hdi va c4 nhan ngay cang tang, ngudi lao dong hién dai khong chi tim kiém su an toan, on
dinh tai chinh va h trg gia dinh, ma con theo dudi nhu cau bac cao nhu két n01 xa hoi, dugc ton trong, hoc hoéi va
phat trién ban than (Sirgy et al., 2001). Trong bdi canh do, chat lugng cude sdng trong cong viée (Quality of Work
Life - QWL) dugc xem la mot bién sb da chiéu, phan anh cam nhén cua ngudi lao dong vé cac yéu t6 nhu diéu kién
lam viéc, an toan nghe nghiép, thu nhap, co hoi thang tién, quan h¢ x& hoi va cam nhan vé su On dinh (Wuillemin et
al., 2023). Cac yéu tb nay khong chi dap img nhu ciu co ban, ma con thic ddy sy gin két, dong luc va hai long nghé
nghiép. Ddi véi GV, QWL dic biét quan trong khi cong viéc khong chi don thuan vi nhu cau vat chat ma con huéng
dén gia tri nghé nghiép, sur cong nhan va ty hién thuc hoa (Putra et al., 2021; Gazi et al., 2024).

Nhiéu nghién ctru quic té da khang dinh QWL ¢6 lién hé tich cuc vé6i sy hai long nghe nghiép va sirc khoe tam
Ii (Guerrero-Barona et al., 2020; Hammond et al., 2023). Dong thoi, nhimng diéu kién lam viéc nhur co so vat chat, an
toan nghé nghiép, quan he dong nghiép va co h01 phat trién chuyén mon gop phan nang cao hiéu qua giang day va

sur hai long nghé nghiép (Kim et al., 2021; Smith et al., 2021; Hasan et al., 2021). Tai Viét Nam, mot s6 nghién ctru
da bude dau kham pha QWL trong linh vyc y té (Lé Th1 Tham va | cong su, 2023; Pham Thi Be Kiéu va cong su,
2023) va cong chire gido duc (Nguyen Thanh Chung, 2015), song van con thiéu cac nghién ctru chuyén su vé QWL
cta GV phod thong, dic biét & khu vuc mién Trung, noi con ton tai sy chénh léch vé diéu kién KT-XH va thuong
xuyén chiu anh hudng boi thién tai va p luc ha tang gido duc - dat ra nhiéu thach thirc dic thu dbi véi doi ngii GV.
Viée nghién ctru QWL cuia GV tai day khong chi nhan dién thyc trang nghé nghiép, ma con cé y nghia trong dé xuat
chinh sach cai thién diéu kién 1am viéc, thuc ddy phat trién chuyén mon va ning cao chét lwong ngudn nhan luc gido
duc trong tién trinh d6i méi can ban, toan dién gido dyc Viét Nam.

Vi vay, myc dich ctia nghién ctru nay la xac dinh thuc trang va moi twong quan giita cac thanh t6 QWL cua GV
pho théng mién Trung Viét Nam, dong thoi phan tich sy khac bi¢t theo mét sd dic diém nhan khau hoc. Két qua
nghién ctru cung cap bang ching thuc tién vé QWL cua GV phd thong, 1am co s& cho cac nha quan |i gido duc aé
Xuat giai phap nang cao QWL ciia GV, tir d6 ciing ¢ sw gan b va phét trién nghé nghiép cia GV. Cau tric ngi dung
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bai bao gom 4 phan chinh: (1) Nhiing van d& co ban vé QWL cua GV; (2) Thyc trang QWL cua GV (tong thé, gioi
tinh, cap hoc); (3) Méi quan hé twong quan giita cac thanh t6 QWL; (4) Dé xuat dinh hudng thuc tién.

2. Két qua nghién ciru

2.1. Nhitng van dé co bdn vé chit lwgng cugc song trong cong viéc

2.1.1. Khdi niém “chat lwong cugc song trong cong viéc” (OWL)

QWL 1a mét ciu trac da dién, bao gbm hé théng thudng - dong lyuc, an toan nghe nghiép, co hdi thang tién va su
tham gia vao qua trinh ra quyét dinh (Rahimi et al., 2024), phan anh cach cac nhu cau con ngudi duge dap timg thong
qua trai nghiém nghé nghiép, thé hién tong thé diéu kién lao dong gop phan vao sy hai long trong cong viée
(Wauillemin et al., 2023). Sirgy va cong su (2001) cho ring QWL 1a mirc d6 théa méin cua ngudi lao dong véi mot
tap hop cac nhu cﬁu thiét yéu ca vat chat 1n tinh than, duoc d4p tmg thong qua cong viéc va méi trudng lam viéc.
Nhimg phat hién nay ctng ¢ cach hiéu ring QWL 1a cdu tric da chiéu, tich hop giita diéu kién vat chat va trai
nghiém chu quan cua ngudi lao dong. Nghién ctru nay tiép can khai niém QWL theo hudng ciia Sirgy va cong su
(2001), cach tiép can nay dic biét phi hop v6i nghé GV - noi sy can bang giita Ii tuong nghé nghiép va diéu kién
thuyc té dong vai tro then chot trong viéc nang cao QWL va hiéu qua giang day.

2.1.2. Céc thanh 16 cdu triic chat lwgng cugc song trong cong viéc

Dua trén su két hop gitia thuyet nhu ciu (need satisfaction theory) va thuyét lan toa (spillover theory), nhom tac
gia xac dinh 7 loai nhu cau co ban c4u thanh QWL. Mdi loai phan anh mot khia canh riéng biét ctia trai nghiém nghé
nghiép va anh huong dén sy hai 1ong, mire d6 gin bo va dong luc 1am viée cua nhan vién. Nghién ctru nay ké thira
va diéu chinh thang do cua Sirgy va cong su (2001) nham phu hop vé6i dic thi nghé GV tai Viét Nam. Cu thé, QWL
cua GV gom 7 thanh t6: (1) Théa man nhu cau vé stic khoe va an toan; (2) Thoa mén nhu cau kinh té va gia dinh;
(3) Théa mén nhu cau xi hoi; (4) Thoa man nhu cau dugc ton trong; (5) Thoa mén nhu cau ty thé hién; (6) Thoa man
nhu cau hoc tap va phat trién; (7) Thoa min nhu ciu sang tao va thim mi. Tlep can QWL theo mo hinh da thanh t6
cho phép danh gia toan dién trai nghiém nghé nghiép ctia GV, tir d6 1a co s¢ d& xuét chinh sach cai thién diéu kién
lam viéc, quan li nhan sy va phat tnen t6 chtrc, gop phan ndng cao chat lugng giao duc.

2.2. Thuc trang chat luwgng cuc song trong cong viéc ciia gido vién phé thong khu vwee mién Trung Viét Nam
2.2.1. Khdi quat vé khdo sat

- Mau nghién ctru: Nghién ciu sir dung thiét ké cit ngang véi phuong phép chon mau thuan tién nham thu thap
dir liéu tir GV dang cong tac tai cac truong phd théng cong lap tai mién Trung Viét Nam, bao gom: Quang Tri, TP.
Hué (Bic Trung Bo); Khanh Hoa (Nam Trung Bo); Lam Ddng va Dik Lak (Tay Nguyén). Khao sat duoc tién hanh
VGi 498 GV, trong d6 67,2% 1a nit va 32,8% la nam; vé cip hoc ¢ GV tiéu hoc (44,3%), THCS (24,9%) va THPT
(31,8%). Dix lidu duoc thu thap truc tiép tai cac truedng bang phiéu hoi véi su phdi hop cia Ban Giam hiéu; GV tham
gia trén tinh than tu nguyén. S6 luong GV tham gia khao sat c6 sé phiéu hop 1¢ 1a 498.

- Phuong phap nghién ctru: (1) Phan tich tai li¢u: Tong hop, phan loai va hé thong héa tai liéu nhim xac dinh
khung I Tuan vé QWL; (2) Khao sat bang bang hoi: Ap dung thang do Quality of Work Life Scale (QWLS) do Sirgy
va cong su (2001) phét trién gdm 7 thanh t5, 21 bién quan sét, sir dung thang Likert 7 diém (1 = hoan toan khong
dong ¥, 7 = hoan toan dong y), tong diém tir 21-147, trong d6 diém cao phan 4anh QWL cao. Trong bdi canh Viét
Nam, thang do nay da dugc Phan (2013) kiém dinh, véi cac hé sé Cronbach’s Alpha tir 0.71 dén 0.95. Trong nghién
ctru nay, hé s6 Cronbach’s Alpha dat 0.93, thé hién do tin cdy rat cao. Dit lidu duoc xtr i bang phan mém IBM SPSS
20.0, voi cac ki thudt: thong ké mé ta (M, SD), kiém dinh su khéac biét (Sig.) va phan tich twong quan Pearson (r)
gitra c4c thanh t6 QWL. Khao sat duoc trién khai tir thing 4 dén thang 8/2025.

2.2.2. Két qud khdo sdt
2.2.2.1. Thuc trang chdt heong cudc song trong cong viéc ciia gido vién phé thong khu vuee mién Trung Viét Nam
- Thuc trang QWL ciia GV duéi goc nhin tong thé
Bang 1. Banh gid ciia GV vé thuc trang QWL du6i goc nhin tong thé (n=498)

TT Thanh t6 QWL M SD

(1) Nhu ciu vé sirc khée va an toan 515 | 1.48

1 | Biéu kién Iam viéc ciza toi tai nha truong rat an toan 5.35 | 1.30

2 | Nha truong cung cap cho toi diéu kién tot vé y té 533 | 1.41

3 Nha trurdng khuyén khich va hd tro tai chinh cho GV tham gia céc chuong trinh ting cudng stc 476 | 157
khoe ' '

(2) Nhu cau vé kinh té va gia dinh 469 | 156

4 | T6i hai l1ong véi thu nhap cia toi tai nha truong 473 | 157
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5 | Cbéng viéc hién tai dam bao cho cudc song caa toi 464 | 156
(3) Nhu cau x& hoi 515 | 1.34

6 | T6i cd moi quan hé tot véi dong nghiép trong cung bo phan 574 | 1.23
7 | T6i cd moi quan hé tot véi cap trén 554 | 1.27
8 | T6i cd moi quan hé tot véi nhitng bo phan khac trong nha truong 569 | 1.23
9 | T6i cd thoi gian ngoai cong viéc dé quan tam téi gia dinh minh 502 | 141
10 | Sau gio lam viée tdi c6 du thoi gian dé giai tri 474 | 151
(4) Nhu cau dwoc ton trong 571 | 1.25

11 | Téi duoc tbn trong tai nha truong 573 | 122
12 | Tai duoc xa hoi tén trong veé cong viéc cua minh 568 | 1.27
(5) Nhu cau tw thé hién 553 | 1.28

13 | T6i duoc giao viéc phu hop véi kha nang cia toi 569 | 1.21
14 | Cdng viéc cho tbi nhan ra tiém nang ctia minh trong t6 chac 5.61 | 1.20
15 | Cong viéc gilp tdi tré thanh chuyén gia trong linh vic cua minh 530 | 1.35
(6) Nhu cau tri thiic 541 | 1.40

16 | T6i duoc tao dieu kién hoc tap kién thirc dting chuyén mén 558 | 1.37
17 | Téi duogc tao diéu kien hoc tap ki ning ho trg cho cong viéc 551 | 1.35
18 | T6i duoc tao dieu Kién hoc tap dé tré thanh chuyén gia trong linh vyc ciia minh 514 | 144
(7) Nhu cau séng tao 551 | 1.29

19 | T6i duoc phét huy tinh sang tao trong cbng viéc 550 | 1.32
20 | Nha truong gitp t6i phat huy tinh sang tao trong cbng viéc 554 | 1.28
21 | Cong viéc gilp toi phét huy tinh sang tao c& nhan va thim mi chung 548 | 1.26
M chung 536 | 1.12

(Ghi cha: 1 <M< 7; M: Diém trung binh; SD: D¢ léch chuan)

Dua trén M chung (M = 5.36/7, SD = 1.12), ¢6 thé nhan dinh rang GV pho théng khu vic mién Trung d4nh gia
kha tich cuc vé QWL. Phan 16n GV cam nhén moi truong lam viéc an toan, quan hé déng nghiép tich cuc, dugc
cong nhan gia tri ca nhan va c6 co hdi phat trién chuyén mén. Két qua nay phi hop véi mé hinh Ii thuyét QWL cua
Sirgy va cong su (2001) va cac nghién ctru cua Kim va cong sur (2021), Smith va cong su (2021), von nhan manh
vai tro ciia moi truong hé tro, phat trién nghe nghiép va quan hé xa hoi trong nang cao QWL va hiéu suat cong viéc.

Ba thanh t6 c6 M cao nhat gdm: nhu cau dugc ton trong, ty thé hién, va sang tao, phan anh sy ghi nhan vai tro,
phén cong phi hop va khuyén khich phat huy ning luc ca nhan. Tuy nhién, thanh t6 “nhu cau vé kinh té va gia dinh”
c¢6 M thip nhat (M = 4.69, SD = 1.56), trong d6 thu nhap va bao d¢im doi song chi & mirc trung binh, phan anh sy
chua hai 1ong vé diéu kién vat chit - mot han ché phd bién ciia GV Viét Nam, dugc xac nhan trong nghién ctru cua
Pham Thi Bé Kiéu va cong su (2023). Bén canh do, viée thiéu hd trg cham soc suc khoe (M = 4.76), thiéu thoi gian
giai trf (M = 4.74), va kho can bang giira cong viée va gia dinh (M = 5.02) ciing 1a van dé dang luu y. Piéu nay tuong
thich v&i nghién ctru ciia Jayaraman va cong s (2023) khi cho thdy QWL c6 lién hé mat thiét v6i kha nang duy tri
sy cin bing cong viée - cude sdng. Tom lai, két qua khao sat phan anh mirc d6 hai long tich cuc cia GV ¢ nhiéu
phuong dién QWL, déng thoi néu bét cac khia canh can cai thién nhu thu nhap, can b?mg cuoc séng va phat trién
chuyén mén sau.

- Thue trang QWL ciia GV phé thong duwdi gOc nhin gidi tinh

Bang 2. Panh gid ciia GV vé thuc trang QWL du6i goc nhin gici tinh (n=498)

N % GV Nam GV Nir .

Thanh to QWL M 3D M SD Sig.
(1) Nhu ciu vé stc khoe va an toan 512 | 136 | 512 | 1.45 | 0.09
(2) Nhu cau ve kinh té va gia dinh 4,72 | 1.50 467 | 1.59 | 0.69
(3) Nhu cau xa hoi 546 | 1.31 | 550 | 1.30 | 0.25
(4) Nhu cau dugc ton trong 570 | 1.29 570 | 1.22 | 0.89
(5) Nhu cau tu thé hién 556 | 1.31 551 | 1.23 | 0.72
(6) Nhu cau tri thirc 545|142 | 539 |1.37 | 0.78
(7) Nhu cau sang tao 549 | 132 | 552 | 127 | 0.71

(Ghi cha: 1 <M<7; M: Biém trung binh; SD: B¢ léch chuan; Sig.: Miic y nghia (Sig. < 0.05: ¢6 khdc biét gidi tinh)
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Két qua tai bang 2 cho thiy phan 16n cac thanh td QWL khong ¢6 su khéc biét c6 y nghia thong ké giita GV nam
va nit (Sig. > 0.05), phan 4nh sy tvong dong vé nhén thirc giita hai gi6i ddi v6i cac khia canh QWL. Cac thanh t6
nhu nhu ciu duge t6n trong, tu thé hién va sang tao déu c6 M cao ¢ ca hai gidi, cho thiy méi trudng gido duc phd
thong trong khu vue da chu trong hon dén sy ghi nhén nghé nghiép va tao diéu kién phat trién chuyén mén. Thanh
6 “nhu cau vé kinh té va gia dinh” vin c6 M thap nhat (M =4.70), cho thay su chua thoa méan vé thu nhép va hd trg
doi séng c4 nhan. D khong co khac biét dang ké ¢ cip do tong the mot sb tiéu chi riéng 1 lai cho thiy khéc biét co
y nghia thng ké theo gidi tinh. Cu thé, tiéu chi diéu kién tdt vé y té (Sig. = 0.01): GV nit ¢6 M cao hon cho thy nit
GV nhay cam hon véi yéu t6 sirc khoe hodc chu dong tiép can dich vu y té. Két qua nay phi hop véi Gazi va cong
su (2024) khi khing dinh nit GV thudng chi trong hon dén phuc loi sirc khoe. Bén canh do, tiéu chi thoi gian giai
tri (Sig. = 0.00): GV nam c6 M cao hon c6 thé phan 4nh ganh ning kép giita cong viée va vai tro gia dinh ma nit GV
thudng dam nhan. Phat hién ndy tuong thich voi nghién ctru cia Muskat va Reitsamer (2019), nhan manh sy bat can
ddi cong viée - cude séng thuong nghiéng vé - phia nir gi6i trong nganh Gido duc. Tom lai, két qua dinh huéng céac
truong phd théng can ¢6 chinh sach hd tro dé ‘thu hep khoang cach vé phuc loi st khoe va can bang cudc song -
cong viée, dic biét dbi voi nit GV, dong thoi tiép tuc duy tri méi truong lam viée ton trong va khuyén khich sang tao
- nhig yéu t dwoc ca hai gi6i danh gia cao.

- Thue trang QWL ciia GV phé thong duwdi gée nhin cdp hoc

Bang 3. Panh gid ciia GV vé thiee trang QWL du6i gbe nhin cap hoc (n=498

R ; GVtiéuhoc | GVTHCS | GV THPT .

Thanh to QWL M 3D M ) M D F | Sig.
(8) Nhu cau ve sirc khoe va an toan 517 | 1.28 | 515 |1.30 | 550 | 1.20 | 3.95 | 0.02
(9) Nhu cau vé kinh té va gia dinh 476 | 151 | 447 |153 | 472 | 151 | 150 | 0.22
(10) Nhu cau x4 hoi 534 {119 |530 |115 |538| 112 [ 019 | 0.82
(11) Nhu cau dugc ton trong 566 | 1.22 |573 |125 | 573 | 1.13 | 0.18 | 0.83
(12) Nhu cau tu thé hién 552 | 121 |548 |1.21 | 559 | 1.09 | 028 | 0.75
(13) Nhu cau tri thirc 540 | 1.34 | 537 |138 | 546 | 1.18 | 0.21 | 0.81
(14) Nhu cau sang tao 547 | 1.27 | 548 | 132 | 558 | 1.15 | 0.37 | 0.68

Ghi chi: 1 <M<7; M: biém trung binh; SD: B¢ léch chudn; F: Gia tri ANOVA,; Sig.: Muc y nghia
(Sig. < 0.05: ¢ khac biét thang ke)

Két qua tai bang 3 sir dung phan tich ANOVA su khéc biét theo cip hoc cho thay, thanh t “Nhu cau vé stc khoe
va an toan” cho thay sy khéc biét co ¥ nghia thong ké giita ba nhém GV tiéu hoc, THCS va THPT véi F (2,494) =
3.95, p = 0.02 <0.05. Trong do, GV THPT danh gia cao hon déng ké (M = 5.50) so véi GV tiéu hoc (M = 5.17) va
THCS (M = 5.15), thé hién su khéc biét vé cam nhan muc do an toan nghé nghiép, didu kién y té, ciing nhu chinh
sach hd tro sirc khoe thé cht - tinh than trong méi truong cdng tac. Két qua kiém dinh Tukey x4c nhan sy khac biét
gitta GV THPT va tiéu hoc (p = 0.030). Két qua nay cho thdy su dong déu tuong dbi vé cam nhan nghé nghiép &
phan 16n céc khia canh QWL, phan &nh nhitng nd luc chung trong viéc dam bao méi truong 1am viéc tich cuc cho
GV phé thong & nhiéu cap hoc khac nhau. Pong thoi, didu nay ciing goi ma vé kha ning ap dung cac chuong trinh
cai thien QWL mot céch xuy@n sudt tir tiéu hoc dén THPT, véi diéu chinh trong tdm phi hop & ting cap do. Két qua
khao sat nhan manh s can thiét trong nang cao diéu kién lam viéc va dam bao stc khoe - an toan nghé nghiép, dic
biét cho GV tiéu hoc.
2.2.2.2. Méi quan hé tirong quan giira cac thanh té cau tric chat heong cugc song trong cong viéc cia giéo vién khu
viec mién Trung Viét Nam

Bdng 4. Twong quan giita cdc thanh té cdu tric QWL cia GV

. M+SD | ()| (2 Q) @) () (6) (7)
(1)Nhucauvésickhoevaantoan | 15.8+4.28 | 1 | 0.67** | 0.77** | 0.76** | 0.74** | 0.75* | 0.75**
(2) Nhu cau vé kinh té va giadinh | 9.363.13 1 0.72** | 0.58** | 0.61** | 0.62** | 0.59**
(3) Nhu cau xa hgi 26.7+6.65 1 0.88** | 0.87** | 0.81** | 0.84**
(4) Nhu cau dugc ton trong 11.4+2.49 1 0.91** | 0.83** | 0.85**
(5) Nhu cau ty thé hién 16.5+3.76 1 0.88** | 0.89**
(6) Nhu cau tri thirc 16.2+3.86 1 0.02
(7) Nhu cau sang tao 16.5+4.16 1

(Ghi chu: *: p<0.05; **: p<0.01)
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Ket qua phan tich twong quan Pearson tai bang 3 cho thay cac thanh t6 trong cau tric QWL cua GV pho thong
mlen Trung Viét Nam c6 moi quan hé ndi tai chat ché va da chleu Cu thé, tit ca cac mdi trong quan gitra cac thanh
t6 déu dat muc y nghia thng ké & ngudng p < 0.01, vdi hé s0 dao dong tir r = 0.58 dén r = 0.90. iéu nay cho thiy
sur lién két mat thiét giita cac khia canh ‘cau thanh QWL, khang dinh tinh nhét quan va da chiéu trong mé hinh i
thuyet do Sirgy va cong sy (2001) & xuét. Trong d6, nhu cau dwoc ton trong c6 moi trong quan manh nhét véi nhu
cau ty thé hién (r=0.91) va nhu cau xa héi (r = 0.88), phan anh ro m01 lién h¢ gitra cam nhén vé su ghi nhan va kha
ning phat trién ban than trong moi truong lam viée. Tuong tuw, nhu cau ty thé hién ciing c6 quan hé rat cao nhu cau
tri thire (r = 0.88) va nhu cau sang tao (r = 0.89) cho thay GV chi thyc sy phat huy sang tao khi dugc tao diéu kién
hoc hoéi va khing dinh nang lyc nghé nghiép. Cac mdi trong quan nay phan anh logic phat trién tAm li nghé nghiép
- & hoi, trong d6 nhu cau cap cao chi dugce kich hoat khi nhu cau nén tang duge dap img (Maslow, 1943). Bang cha
¥, nhu cau kinh té va gia dinh c6 mirc tuong quan thap nhat so0 voi cac thanh to con lai, nhung van dat y nghia thong
ké (r thip nhat = 0.58 v6i nhu cau duoc ton trong). Diéu nay cho thiy yéu t6 kinh té du quan trong nhung can két
hop v6i cac nhu cau phi vat chat méi tao nén QWL toan dién. Két qua cho thdy cac thanh t6 QWL khéng véan hanh
tach biét, ma tuong tac manh mg, trong do cai thién mot yéu td c6 thé kéo theo sy nang cao & cac thanh t6 lién quan.
Phat hién nay cling gop phén lam day khoang tréng trong cac nghién ctru trude ddy it chi trong dén cAu tric noi tai
va mdi quan hé gitra cac thanh td cau thanh QWL ciia GV trong méi truong gido duc.

3. Két luan

Nghién ctru da danh gia thuc trang QWL ciia GV phé thong tai mién Trung Viét Nam dya trén 7 thanh t6. Két
qua khdo sat tir 498 GV cho thdy QWL duoc nhin nhén trong ddi tich cuc, ndi bat & quan hé xa hoi, sy cong nhan
nghé nghiép va phat trién tri thuec. Tuy nhién, cac yéu t nhu thu nhép, can bang cong viée - cude sdng va co hol hoc
tap chuyén sau van la diém han ché, ddc biét & GV nit va bc tiéu hoc. Phan tich tuong quan chi ra cac thanh t6 QWL
lién két chit ché v6i nhau, phan anh tinh hé thong trong trai nghiém nghé nghiép va cing cb gia trj 1i thuyét mé hinh
QWL. Diéu nay cho thdy can tiép can cai thién QWL theo hudng toan dién, két hop giita chinh sach, moi truong va
hd tro ca nhan. Trén co s¢ do, nghién ctru dé xuét mot sd dinh huéng thuc tién nham nang cao QWL cua GV trong
bbi canh d6i méi. Cu thé: (1) Nha quan Ii gido duc can hoan thién chinh sach tién luong, phu cip va an sinh phu hop,
dac biét & cap tiéu hoc va THCS; dau tu co so vat chit, dam bao méi truong su pham an toan, giam ap luc nghé
nghiép; (2) Co s gido duc can tao dung moi truong lam viée nhén van, ghi nhén va trao quyén cho GV ting cuong
b01 dudng chuyén mén lién tyc dap tmg nhu cau tri thirc va phat trién ban than. Nghién clru gop phan thu hep khoang
trong 1i luan, thuc tlen vé QWL trong bdi canh gido duc Viét Nam. Cac nghién ctru tiép theo c6 thé md rong pham
vi khao sat (ving mién, loai hinh truong), kiém dinh méi quan hé nhén qua gitra QWL véi cac bién két qua (su hai
long nghé nghiép, hiéu sut), va kham pha thém vai tro ciia cac yéu t6 trung gian diéu tiét nhu méi trudng t6 chc,
hé tro xa hoi hodc dong luc noi tai.

Loi cam on: Nghién ciu ndy duoc tai tro boi B Gido duc va Ddo tao Viét Nam theo dé tai “Moi quan hé giita
chat lirong cudc song frong cong viéc, bau khéng khi tam i truong hoc, hiéu qua cong viéc va sy hai long nghé
nghiép cua gido vién pho théng Viét Nam”, v6i ma s6 B2025-DHH-23. Chiing t6i trdn trong ghi nhén s tdi tro
tir nguon khoa hoc va cong nghé ciia Bo Gzao duc va Pao tgo danh cho nghién citu.
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