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ABSTRACT

To assess and accredit the quality of educational institutions or training
programs, the capacity of accreditors must be prioritized, requiring
professional knowledge, leadership, management, communication and data
analysis skills, as well as commitment to professional ethics to ensure fair,
objective and effective quality assessment. In Vietnam, with the emergence
of independent quality accreditation organizations, there have been legal
documents regulating higher education accreditors. Still, the accreditor’s

competency framework,
accreditation

competencies have not been fully established and standardized so as to ensure
fairness and value for accreditation activities. The study uses qualitative
research methods through analyzing documents on competency frameworks
for accreditors of prestigious higher education quality accreditation
organizations in the world, comparing with the implementation practices in
Vietnam, thereby proposing the necessary competencies for higher education
accreditors in Vietnam. Ultimately, the paper aims to develop an accreditor
competency framework, establish assessment criteria for recruiting
accreditors, and improve the quality of higher education quality accreditation
in Vietnam.

1. Mé dau

Kiém dinh chét luvong gido duc (KPCLGD) la co ché dam bao chat lugng bén ngoai quan trong gitip co s& gido
duc dai hoc (GDDH) dam bao chit lugng, ning cao trach nhiém giai trinh, khang dinh vi thé va uy tin. Dé trién khai
hé thong KPCLGD, cac nudc phat trién da dit ra nhimg yéu cau cao vé ning luc cta t6 chite KDCLGD, kiém dinh
vién va danh gid vién (sau ddy goi chung 1a KBV) trong hoat dong KDCLGD. Tight (2013) da nhan dinh, KBV can
duoc danh gia dya trén mot s6 tiéu chi nhu ning luc phan tich dit liéu, ki ning giao tiép va hiéu blet siu rong vé hé
théng giao duc,... dé dam bao két qua KDCLGD dang tin cdy. Manarbek va cong su (2018) cho rang, nang lyc cua
KBV dugc dinh hinh boi kién thirc chuyén mén, thai do va ki nang thuc hanh, ma nhiing yéu t6 nay déu can duogc
chii trong phat trién nhim nang cao tinh khach quan va do tin cay cua cac két qua danh gi4, phan anh dung chat luong
cta co sd giao duc/chuong trinh dao tao, cung cép thong tin tin cay aé nguoi hoc lya chon vao hoc & co so
GDDH/chuong trinh dao tao.

Tai Viét Nam, hé thong KPCLGD dai hoc dang trong qua trinh xay dyng va phat trién v6i su ra doi ciia 08 t0
chitc KPCLGD dai hoc trong nudc va 11 t6 chire KDCLGD nudc ngoai dugc B GD-DT cong nhén hoat dong. Cac
van ban phap Ii quy dinh vé quy trinh, chu ki, tiéu chudan KDCLGD, quy dinh vé KDV trong GDPH di dugc Bo
GD-DT ban hanh. Tir nam 2013 dén nay, qua trinh trién khai hoat dong ctia cac t chitc KDCLGD & Viét Nam cho
thay nang lyc ciia doi ngii KDV c6 anh hudng tryc tiép dén chat lugng hoat dong KDCLGD. B GD-PT di ban
hanh Thong tu s6 18/2013/TT-BGDDT va Thong tu s6 14/2022/TT-BGDDT trong d6 quy dinh vé KBV GDPH.
Cac KDV cin dap tmg céc tiéu chuan KDV khi tham gia cac hoat dong KDCLGD theo cac mirc d6 va yéu cau khac
nhau déi véi danh gia chét luong co s& GDPH hodc chuong trinh dio tao (Bd GD-DT, 2013, 2022). Thyc tién trién
khai cac hoat dong KDCLGD cho théy, cin c6 khung ning lyc ciing véi tiéu chuan ning lyc ciia KDV, céc to chirc
KBCLGD cin ¢t dé Iya chon, danh gia va bdi dudng ning cao nang luc cho KDV, gop phan dam bao chét lugng
danh gia va cong nhan chat luong gido duc.

Bai bao so sanh, phan tich cac khung nang luc va tiéu chuan ddi véi KDV ciia cac t6 chite KPCLGD trong nudc
va qudc té, tir do tong hop va dé xuit cac ning lyc theo timg nhom ning luc vé cac khia canh kién thirc, ki ning va
thai do nhim xac dinh cac yeu cau nang lyc cia KDV GDDH phu hop véi bbi canh Viét Nam. Nghién ctru ciing
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phan tich cic yéu cau vé tiéu chuin KDV nhiing yéu ciu vé chudn déu ra trong chuong trinh bdi dudng nghiép vu
KDV cua Thong tu sb 14/2022/TT-BGDBT. Bai béo sir dung phuong phap nghién ciru dinh tinh thong qua viée
phan tich tai liéu va cac khung ning luc/yéu ciu vé ning luc ciia KDV tir cac to chire danh gid va KDCLGD uy tin
trén thé giéi. Cac budc tién hanh nghién ctru dugc thuc hién gdm thu thap, sang loc, phén tich tai liéu, ddm bao tinh
chinh x4c va toan dién cua dir liéu thu thap. Bén canh viéc nghién ctru va phan tich cac tai liéu hoc thuat trong nudc
va qudc té tir co so dit liéu truc tuyén nhu Scopus, Web of Science va Google Scholar véi cac tir khoa tra ciru nhur
“competencies of accreditors/assessor”, ‘“‘accreditors/assessor competencies in higher education”, “quality
assurance”, “accreditation”, “quality assurance evaluators/assessors”, “accreditation assessors”....; cac tai liéu tir cac
t6 chirc KPCLGD va dam bao chét luong qubc té nhw Mang ludi dam bao chét lugng cac truong dai hoc ASEAN
(ASEAN University Network - Quality Assurance - AUN-QA), Hiép hoi dam bao chit lugng GDPH chau Au
(European Association of Quality Assurance Agencies - ENQA), Mang lu6i cac T chirc Pam bao chat luong
GDPH quéc té (International Network for Quality Assurance Agencies in Higher Education - INQAAHE), Vién
Panh gi4 chat luong gido duc (Chartered Institute of Educational Assessors - CIEA),... ciing duoc nghién ciru thu
thap va phan tich. Bén canh d6, nghién ctru ciing tién hanh ra soat va phan tich cac vin ban phap li cia Viét Nam
lién quan dén KDCLGD nhu Luét Gido duc, Luat GDBH, Nghi dinh ctia Chinh phu. Két qua nghién ctru gop phan
cung cap co s6 1i ludn vé tidu chi xét chon, tuyén dung va danh gia KDV, qua d6 huong toi xay dung doi ngi KBV
chuyén nghiép, nang cao chét luong KBCLGD va thic day su phat tnen bén ving cta hé théng KPCLGD & Viét
Nam, dong thoi tao didu kién thuén loi cho tién trinh hoi nhap quoc té trong linh vuc KDCLGD.
2. Két qua nghién ciru
2.1. Mt 56 khdi ni¢m

- KPCLGD: Trong GDPH, hoat dong bao dam chat luong gido duc ¢6 ciu phan gdm hai phan chinh: hé thong
bao dam chét lugng bén trong va hé théng bao dam chit lvong bén ngoai co s¢ GDPH. KDCLGD 14 mot trong
nhimg co ché bao dam chat luong tir bén ngoai (bén canh co ché kiém toén, thanh tra,...), véi quy trinh bao gom ty
danh gia, danh gid ngoai, tham dinh va cong nhan chit luong. Kiém dinh chat luong 1a mot quy trinh ma t6 chic
KDCLGD tién hanh danh gid co s giao duc hodc chuong trinh dao tao dé cong nhan mdt cach chinh thic co so gido
duc hozc chuong trinh dio tao dat dugc nhiing tiéu chuan hodc tidu chi t6i thiéu da dé ra (Nguyén Hitu Cuong, 2017).
Nguyén Dirc Chinh (2002) xac dinh KDCLGD la mt qua trinh xem xét chét lugng tir bén ngoai, dugc ap dung trong
GDPH dé d4nh gia cac co s¢ gido duc cao dang va dai hoc va cc nganh dao tao dai hoc nham dam bao va cai tién
chét luong. Nghién ctru ctia Ibrahim (2014) ciing nhan manh, KDCLGD 14 qua trinh ma t6 chirc kiém dinh danh gia
mot co so gido duc hodc chuong trinh dao tao, nham chinh thie cong nhén n6 da dap tng va thoa man hoac vugt
qua cac yéu cau dbi voi cac tiéu chuan/tiéu chi cua to chitc d6. Bén canh do, tim quan trong ctia hoat dong KPCLGD
da dwoc Qudc hoi, Chinh pht, B6 GD-DT quan tam, bdng viéc ban hanh rat nhiéu cac vin ban quy pham phap Iuét
lién quan dén linh vuc nay (Nguyén Hitu Cuong, 2017). Vé bao dam va KDCLGD, trong Chuong VII cta Luat
GDPH nam 2012 ¢6 5 diéu quy dinh chi tiét vé: (1) Muc tiéu, nguyén tic va d6i tuong KDCLGD; (2) Trach nhiém
ctia co s GDPH trong viéc bao dam chat lugng GDDH; (3) Nhi¢ém vu va quyén han cta co s6 GDPH vé KPCLGD;
(4) T6 chirc KPCLGD; (5) Str dung két qua KPCLGD (Qudc hoi, 2012). Luat stra ddi, bo sung mot s diéu ctia Ludt
GDDH ciing c6 quy dinh cu thé vé noi dung lién quan dén bao dam cht lugng gido duc, d6 1a “qua trinh lién tuc,
mang tinh hé théng, bao gdm céc chinh séch, co ché, tiéu chuan, quy trinh, bién phap nhim duy tri va nang cao chat
lugng GDBH” (Diéu 49), dic biét nhan manh bao dam chét luvong bén trong cta co sé GDPH, trach nhiém cua co
s6 GDDPH trong viéc bao dam chét lugng gido duc (Dicu 50) (Quoc hoi, 2018). KDCLGD la hoat dong déanh gia,
cong nhan co s¢ gido duc hodc chuong trinh dao tao dat tiéu chuan chat lugng gido duc do co quan, 6 chirc ¢ tham
quyén ban hanh; va 13 yéu cau bat budc déi v6i co so GDPH va cac chuong trinh do tao cia GDDH.

99 99 ¢

- Nang lyc cua KDV GDDH: Dooley va cong sy (2001) dinh nghia “nédng Iyc” dugc xem 1a nhitng kha nang co
ban dua trén co s6 tri thie, kinh nghiém, cac gia tri va thién huéng cua mét con nguoi dugc phat trién thong qua
thuc hanh gido duc. Theo Pham Minh Hac (1998), “nang luc” dugc hiéu 1a s két hop phure tap cua cac dic d1em
tam li riéng biét cua mdi c4 nhan, dap ing duoc cic yéu cau ciia mot hoat dong cu thé, tir d6 dam bao hoat dong ay
dat dugc két qua tot. Trong khi do, Dang Thanh Hung (2012) cho rang, “nang lyc” la ddc tinh riéng ciia moi ngudi,
gitp ho thyc hién hiéu qua mot hoat dong nhat dinh va dat duoc két qua nhu ki vong trong nhimg bdi canh cy thé.
C6 thé noi, co nhiéu cach tiép can khac nhau ciia cic nha nghién ctru trong nudc va quic té, khéi niém nang luc
chung nhat vé ning lyc 13 nhitng kién thuee, ki ning, thai do va dic diém nhan cach ma mot ngudi cn phai c6 dé dap
ung céc yéu cau thyc hién mot nhiém vu hay hoat dong nao do.
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Trong GDPH, KDV (accreditor) va danh gi vién (assessor) déu c6 vai tro twong dong, chi khac nhau do cach
goi tity thudc vao qudc gia hodc to chitc KDCLGD. Vi du, AUN-QA goi ngudi di danh gia 1a “danh gia vién”, con
Viét Nam goi la “kiém dinh vién”, nhung ca hai déu thuc hién hoat dong danh gia ngoai cho co s¢ gido duc hoac
chuong trinh dio tao. O mdt s6 cach tiép can khac nhu trong nghién ciru cua Raftari va Khoshnazar (2023), “d4nh
gié vién” thuong tap trung vao viée danh gia két qua hoc tap cua sinh vién dua trén cac tiéu chi cu thé, trong khi

KDV” hoat dong cho t6 chirce KDCLGD dé danh gia, cip chimg nhén chét luong tao niém tin ctia cong chiing vao
chét luong gido duc. Tuy nhién, du tén goi khac nhau, ca hai déu co vai tro 1a ddi tugng tham gia vao quy trinh
KDCLGD, 14 yéu t6 quan trong dam bao chat lugng GDDH thong qua danh gia khach quan va cai tién lién tuc.

Khai niém “KDV” duge quy dinh 10 rang trong Thong tu s6 14/2022/TT-BGDDT, 1a ngudi bao dam tiéu chuan
theo quy dinh, tham gia hoat dong KDCLGD (B6 GD-DT, 2022). KDV la nhiing c4 nhan dugc cap the KDV bai co
quan c6 thdm quyén, doi hoi phai c6 du ning luc chuyén mén va phim chét dao dirc dé thyc hién cac hoat dong
KDPCLGD. Nhi¢m vu ctia KDV tp trung vao viéc danh gid dya trén cac tiéu chuén va tiéu chi do B6 GD-DT ban
hanh, thuc hién cac hoat dong danh gia dam bao tinh khach quan, minh bach va hd trg cac co s¢ gido duc khong
ngimg cai tién chét luong. Cach tiép can nay phan anh dic thi cia hé théng gido duc Viét Nam, noi KDV khong chi
14 ngudi thuc hién d4nh gia chat lugng, ma ho con déng vai trd quan trong trong viée tu van, khuyén nghi, thic day
sy phat trién bén viing cta cac co s& giao duc.

Khéi niém vé “KPV” mang tinh mé rdng va linh hoat hon, phan anh sy da dang trong cac hé théng dam bao chét
luong gido duc toan cau. KBV dugc ENQA dinh nghia 1 nhiing c4 nhan hoac thanh vién thugc mot nhém duge dao
tao chuyén sau, c6 khd nang 4p dung cac tiu chuin ESG dé danh gia chit luong GDPH, vdi yéu cau vé kién thuc
hé thdng, ki nang phan tich va tinh khach quan trong bao cao (ENQA, 2015). Trong khi do, INQAAHE (2021) nhan
manh thém rang KBV can c6 nang luc lam vi€c trong moi truong da van hoa, c6 dao dirc nghé nghiép, gop phén cai
tlen chét lugng giao duc trén pham vi qudc t&. Nhur vay, c6 thé thay, neu theo cach tiép can trong nudc, dinh nghia
vé KDV nhin manh vao viéc KDV can trai qua ki thi sat hach va duoc cip thé, dap ing cac tiéu chuin KDV do Bo
GD-DT quy dinh, tuén thu quy dinh phap li cia Viét Nam, hoat dong danh gia tap trung danh gia theo tiéu chuén do
Bo GD-DT ban hanh. Déi véi qudc té, KBV ¢6 mét dinh nghia rong hon, nhan manh hon cac yeu to lién quan dén
kinh nghiém, tinh doc 1ap, ki ning va kha ning 1am viéc trong bdi canh qudc té, khong nhit thiét gin véi mot quy
trinh thi sat hach tir co quan quan li nha nudc.

Nhu vy, co thé théy, ‘ning luc ciia KDV GDDH” 1a sy tong hop gitra kién thirc chuyén mon, ki nang nghiép
vu va phdm chét nghé nghiép dugc hinh thanh qua dao tao, sat hach va kinh nghiém thuce tlen KBV phai am hiéu hé
théng tiéu chuan, c6 kha ning phén tich, danh gia khach quan va dua ra khuyén nghi cai tién chét luong, dong thoi
tudn thi dao dirc nghé nghiép nham thyc hién hidu qua hoat dong kiém dinh, dam béo tinh khach quan, minh bach
va gop phan nang cao chat lugng GDPH.

2.2. Mot so yéu cau vé ning lwc ciia kiém dinh vién gido duc dai hoc

Nghién ctru vé vai trd ciia KDV (assessor/accreditor) trong qua trinh danh gia, Smith (2019) khéng dinh, KbV
khong chi 1a nhitng nguoi danh gia vé kién thirc ma con 1a ngudi cong tac, tao diéu kién cho sy chuyén doi va nguoi
duy tri van hoa hoc tap cta t chirc, dong vai tro trung tam trong viéc dam bao chat lugng va hd tro sy phat trién ciia
ngudi hoc. Theo tic gia, cac ki nang va pham chat can thiét ciia mot KDV bao gom: (1) Kha nang quan sat va danh
gid khach quan; (2) Kha nang giao tlep hiéu qua; (3) Ton trong va tranh anh hudng tir thanh kién c4 nhén trong qua
trinh danh gia; Hiéu biét nhét dinh vé van hoa cua khu vyc dia li ma minh danh gia; (5) Kha nang hoc thuat lién quan
nhu tong hop thong tin tir nhiu ngudn khac nhau dé dua ra danh gia chinh xac. Mot nghién ctru khac ciia Ishaq va
cong sy (2023) vé ning lyc ciia KDV trong viée sir dung cong cu SISPENA (Accreditation Assessment System - hé
théng danh gi4, cong nhan chat lugng gido duc) dé danh gia cac don vi gido duc khong chinh quy tai Indonesia ciing
dé cap dén viéc KDV can phai c6 nhimg nang lyc cu thé dé hoan thanh nhiém vu. Céc tiéu chi bao gom: (1) B vuot
qua bai kiém tra ning luc ciia to chirc KDBCLGD; (2) Ki néng vé cong nghé thong tin va truyén thong; (3) Ki ndang
viét tuyen b ca nhén; (4) Khong vi pham quy tic dao duc nghe nghiép. Ngoai ra, KDV ciing can phai hiéu 15 vé
don vi gido duc ca vé mit thé ché 1an thuc tién va phai tham gia vao cac hoat dong dao tao va boi dudng nang luc.

Khung ning lyc cia AUN-QA (2014) yéu cau KBV dat duoc ning lyc danh gia dua trén chudn AUN-QA. Yéu
cau vé nang lyc ciia KDV AUN-QA ciing dugc tiép cin theo ba khia canh - kién thirc, ki nang va thai do. Theo do,
KDV yéu cau phai c6 am hiéu sau rong vé mé hinh AUN-QA & nhiéu cép do: chuong trinh ddo tao, co so gido duc
va hé thong dam bao chat luong ndi bd, bén canh viéc ndm chic cac khai niém/chi dé ct 16i lién quan t6i quan li
chét lwong gido duc, két qua hoc tép, phuong phap giang day, danh gia ngum hoc va xu hudng gido duc méi. V& ki
ning, KDV duoc yéu cau phai c6 ki nang lam viéc nhom, lanh dao, 1am viéc v6i cac bén lién quan va giai quyét
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xung dot, thanh thao cac ki thuat chuyén moén nhu: danh gia hé so minh chimg, viét bao cao danh gid, c6 kha ning
hudng dan, ddo tao ngudi khac ~va phai ¢6 Ki nang giao tlep bang tiéng Anh. Theo d6, khi lam viéc trong khu vuc
ASEAN, KDV con dugc yéu cau phai co sw am hiéu nhat dinh vé dic diém vin hoa khu vue Dong Nam A, c6 ki
ning lam viéc va hoa nhap trong méi truong da ngdn ngit, da van hoa. Dic biét, quy tic dao dirc dugc AUN-QA rét
dé cao - KDV phai luén hanh xir chuyén nghiép, trung thue, cong bang va c6 trach nhiém véi cac bén lién quan va
xa hoi, khong duge de xay ra xung dot lgi ich, khong tiét 16 hay sir dung thong tin mat 1am anh hudng két qua danh
gia, khong cung cip thong tin sai 1éch va kh6ng loi dung viéc danh gid cho myc dich ca nhan.

Khung nang luc ciia ENQA (2015) yéu cau KBV cin co klen thir toan dién vé GDDH, hé¢ théng KDCLGD &
ca cap quoc gia va quéc t. Khung nay bao gdm céc nang lyc vé kién thirc chuyén sau vé GDPH, ki ning dam bao
chét lugng, cac ki nang phan tich, quan li dy an, giao tlep, lam viéc nhom, cung véi sy ti chil va kha nang thich (g,
Ngoai ra, khung nang lyc cling huéng dan phuong phap danh gia nang lyc nhu thong qua thyce tién, nghién ctru va
cac hoat dong lién quan, dong thoi khuyen khich phat trién chuyén mén lién tyc qua c6 van, hoc tap va hoi thao, nhan
manh sy hiéu biét vé GDPH chau Au va cac ti€u chuan hudng dan cia khu vuc nay. Theo Khung nang lyc chuyén
gia dam bao chat lurong cia ENQA, cic yéu cau vé ning luc danh cho chuyén gia dam bao chit luong duoc chia
thanh 03 nhom nang lyc chinh: Kién thuce, Ki thuat/Hé théng va X hoi/Ung xir. Ty thudc vao tham nién va kinh
nghiém 1am viéc, yéu cau s& c6 su thay dbi vé do sdu va pham vi trach nhiém cu thé cho tfmg adi tuong.

Ngoai cac khung nang luc duoc xay dung boi cac mang luoi va t6 chitc dam bao chét lugng, mot s6 hoc gia da
c¢b ging phat trién khung nang lyc danh cho cac KDV hodc chuyén gia dam bao chét lugng bén ngoai. Mot trong
nhimg khung ni tiéng nhét 1 Khung nang lyc danh cho KDV cuia cac doan danh gia ngoai trong KDCLGD dai hoc
(CFEQAP) do Cheung (2015) d& xuét, Chuong trinh dao tao vé& dam bao chat lugng ciia INQAAHE (2021) va tong
hop céc tai lidu lién quan. Khung ning luc niy bao gdm 58 ning lyc cdt 18i dwoc chia thanh 06 nhom (bang 1).

Bang 1. Khung nang lyc danh cho KBV GDPH (CFEQAP) (Cheung, 2015)

Kién thire Ki nang Thai do
1. Kién thirc vé GDPH (chinh sach, quan Ii va hanh éﬁlfi;;‘a“g 10 chite va Ilap ké hoach (quan li
Chl’nh)' p £ < | 2.Kinang cong nghé thong tin va dir licu.
2. Kién thirc vé dam bao chat lugng va nang cao chat g cong ngl g . R A
. e 11at A1 PRI 3. KT ning giai quyét van dé. 1. Tinh chuyén nghiép.
lugng (céac thudt ngili, khai niém, li thuyet, gia dinh). < n ,
by S A . \ % .2 4. Ki nang hoc tap lién tuc (ki nang hoc tap | 2. Pao duc.

3. Kién thitc vé cdc mo hinh dam bao chat lugng (kiém PO . in

LA C suot doi). 3. Trach nhi¢m.
todn, kiem dinh, dénh gid) 5. Ki niing giao tiép (viét, noi, ling nghe) 4. Trung thyc
4. Kién thire vé dam bao chét luong bén ngodi (vai tro v | > o ang £180 UCP (VICL NOL fang Nghe). | 2. ' Tung fuc.

, Ak © a1 AR 6. Ki nang viét bao cdo. 5. Ty chi.
trach nhiém, cau tric, quan 1i va van hanh cua mot co . £ R , A eae s

. : A R i oo 7. Ki nang giai quyeét xung dot. 6. Trach nhi¢m giai trinh.
quan dam bao chat lugng bén ngoai, mang ludi cac co . o s 1A . .
. . £ R .. 8. Ki nang xem xét tai li¢u. 7. Tinh minh bach.
quan dam bdo chat lugng bén ngoai). N R
S U R . 9. Ki nang lanh dao. 8. Cam ket.

5. Kién thue vé dam bao chat lugng bén trong (chu trinh . R

z C 1z A . . | 10. Kindng quan li.
chat luong, duy tri chat lugng bén trong mét co s& . .

11. Ki nang dam phan.
GDDH). s TS
12. Ki néng 1am vi¢c nhoém.

Theo Thong tur s6 14/2022/TT-BGDDT cila By GD-DT quy dinh vé KDV GDPH va cao dang su pham, tiéu
chuan cho doi ngli KbV GDDBH duoc thé hién & céc khia canh sau: (1) Pham chét dao duc; (2) Thai d6 lam viéc;
(3) Kién thirc vé hé thong dam bao va KDCLGD;, (4) C6 kinh nghiém 05 nam tré 1én trong linh vuc quan 1i GDPH,
cao dang su pham; (5) C6 thé KDV con hiéu luc. Ngoai trir nhitng tiéu chuan diéu kién nhu s nim kinh nghiém va
thé KDV con hiéu luc thi nhitng tiéu chuin khac hién vin mang tinh chét khai quat cao, thiéu cu thé va chua dugc
lugng hoéa mot cach 16 rang (B GD-DT, 2022). Quy dlnh van chua chi 16 cac tidu chi vé klen thirc chuyén mon va
ki ning thyc tién KDV phai dat dugc, thiéu tiéu chuan vé ki nang umg dung cong nghé s0. Hién nay, qua trinh lya
chon KDV chua thyc sy dya trén nang luc ¢6 thé anh huong dén hiéu qua cta qua trinh KBCLGD.

2.3. Cac yéu cdu ndng lyc dic trung doi voi kiém dinh vién trong boi cinh gido duc dai hoc hién nay
Dua trén nhimg yéu cau vé nang lyc cia KBV GDPH, ning lyc cbt 16i cia KDV GDPH dugc tom tit nhu sau:
Bang 2. Bang tom tat mét sé nang luc ciia KDV GDPH theo cdc tai liéu nghién ciiu

. Ishaq va cfng sw AUN- Cheung A
Smith (2019) (2023) CIEA (2014) 0A ENQA (2015) Bo GD-DT (2022)
1. Kha néng quan sat | 1. Ba vuot qua bai | 1. Kha nang cai I , .Klen Y L. , Kien 1. Phim chét dao
\ as - ‘z M \ in , thirc; 1. Kién | thaic (5 L
va danh gia; ) kiém tra néng lyc cua | thién cac phuong ) Ki | thire: e duc;
2. Kha nang giao tiép; | to chirc KDCLGD; phap danh gia; n;?mg' ’ ddng)' 2. Thai d6 lam viéc;
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3. Ton trong va khach
quan trong qua trinh
danh gia;

4. Hiéu biét vé van
hoa cia dbi tuong
danh gia theo khu vuc
dia li;

5. Kha ning tdng hop
thong tin tir nhidu
ngudn khac nhau.

2. Ki ning vé cong
ngh¢ thong tin va
truyén thong;

3. Ki ning viét béo
céo ca nhan;

4. Khong vi pham quy
tic dao duc nghé
nghiép.

2. bam bao su phu
hop gilta chuong
trinh ddo tao va két
qua diu ra;

3. Xac dinh muc
tiéu va thiét lap tiéu
chuén d4nh gia;

4. HO tro dong
nghiép phat trién
chuyén mén.

3. Pham
chat/Thai
do.

2. Ki
thuat/hé
théng;

3. Xa
hoi/img
Xu.

2. Ki

nang (12
noi
dung);

3. Thai
d6 (8 noi
dung).

3. Kién thie, ki
ning vé hé thong
dam  bdo va
KbCLGD;

4. Kinh nghiém
trong linh vyc gido
duc;

5. C6 thé¢ KBV con
hiéu lyec.

Cac yéu cau vé ning lyc cia KDV trong KDCLGD dai hoc dugc tong hop tir nhidu ngudn cho thdy sy twong
déng ¢ mot s6 ning luc cdt 16i. Trude hét, KDV cn c6 kién thie chuyén mén vé hé thing GDPH, bao gom hiéu
biét vé chinh sach, phap ludt, cac tiéu chuan kiém dinh va bdi canh vin hoa cua d6i twong dugc danh gia. Ngoai ra,
cac KDV con can ndm viing cac tiéu chudn ciia céc t6 chire KPCLGD quéc té (AUN-QA, ENQA hay INQAAHE),
dong thoi ¢6 kinh nghiém thyec tién trong mot khoang thoi gian nhét dinh trong giang day hodc quan li GDPH. Viée
tham gia cac chuong trinh bdi dudng ning luc va dat chimg nhén tir céc t6 chirc kiém dinh ciing 13 yéu cau quan
trong dé dam bao KDV du nang luc thuc hién nhiém vu.

V& ki nang, KDV céan so hitu nhiéu ning luc thiét yéu dé thyc hién danh gia hiéu qua. Cac ki nang bao gom kha
nang quan sat va danh gia khach quan; phan tich thong tin tir nhidu ngudn; dua ra nhan xét, khuyén nghi chinh x4c.
Ki nang giao tiép hiéu qua, quan li nhom, phong van cac bén lién quan va sir dung cong nghé thong tin (nhu hé thong
SISPENA) ciing 1a yeu t6 bat budc. Dic biét, KDV can thanh thao trong quan i dir liéu, t6 chirc quy trinh danh gia
va lam viéc trong diéu kién ap luc, dong thdi hd tro ddng nghiép pht trién chuyén mén va cai thién chat lugng danh
gia. Kha ning sir dung tiéng Anh ciing dugc nhén manh, dic biét trong khung ning lyc cia KDV cia AUN-QA.

Phim chét dao diic va thai do chuyén nghiép 1a yéu td khong thé thiéu déi voi KDV. KDV can thé hién sy trung
thyc, khach quan, cong tim, tranh thanh kién c4 nhan va tuan thii cic quy tic dao dirc nghé nghiép. Tinh chuyén
nghiép, linh hoat va kha ning ty chii trong viéc dua ra danh gia ciing dugc cac khung ning luc qudc té nhu ENQA
va INQAAHE nhén manh.

2.4. Ban lugn va khuyén ngh

Dua trén nhiing diém chung vé yéu cau nang lyc cua KBV, nghién ctru dé xuat mot bd Khung tiéu chi danh gla
nang lyc KBV dugc xay dung trén co so tong hop cac yéu cau vé ning lyc cia KDV GDPH gbém 03 tiéu chuin
chinh va 20 tiéu chi cu thé nhu sau:

Bang 3. B tiéu chi danh gid ning lyc ciia KDV GDPH (Neuon: Tdc gid)

Tiéu chufn M4 hoa Tiéu chi MG ta tiéu chi
KT1.1 1.1 Kién thirc v& chu truong, chinh sach va phép lujt trong GDPH Vit Nam
KT1.2 1.2 Kién thirc v& tong quan md hinh, hé théng dam bao va KDCLGD dai hoc

Tiéu chudn KT1.3 1.3 IQén thirc vé dam béo chét lugng bén trong co ¢ GDPH

1 Kién thitc KT14 14 K@;n thirc v@ dém béo chat lugng bén ngoai co.sqér GDbH
KTL5 15 Kién thiic ve quan tri GDDH; xdy dung phat tnen chuong trinh dao tao
KTL1.6 1.6 Kién thire Ve dam bao va KDCLGD dai hoc quic té; xép hang, d6i sanh trong GDPH
KT1.7 1.7 Kién thirc vé céc diic diém vin hoa, lich su, dia li cila d6i twong dénh gia
KN2.1 2.1 Ki nang phan tich tai lidu (tra ciru, doc, tong hop) va dit liéu (dinh tinh, dinh lugng)
KN2.2 2.2 Ki ning viét bdo cdo va dua ra nhan xét, danh gia va khuyén nghi phu hop
KN2.3 2.3 Ki niing giao tiép va dam phan

Ticu chuin KN2.4 24 Ki néng quan gét va danh gia dua trén quan sat

2: Ki ning KN2.5 2.5 Ki nang lam Vléc,nh('r)m i
KN2.6 2.6 Ki ning giai quyét van dé va xung dot
KN2.7 2.7 Ki ning img dung cong nghé s va sir dung tri tué nhan tao
KN2.8 2.8 Ki nang 1ap k& hoach, t6 chirc va quan li cong viée
KN2.9 2.9 Ki ning tu vin céi tién chit luong gido duc
TD3.1 3.1 Pham chét dao dirc t5t, dam bao quy tic dao dirc nghé nghiép vé KDCLGD

Tiéu chudn TD3.2 3.2 Trung thyc, khich quan, ddm béo tinh minh bach va cong tdm

3: Thai do TD3.3 3.3 Phong céch lam viéc khoa hoc, chuyén nghiép
TD3.4 3.4 Thai d¢ hop tac, tinh than chia sé, hd tro

Khung nang lyc cia KDV GDDH trén da phén loai nang luc cua KDV theo ba nhom chinh vé Kién thire, Ki
nang va Thai d¢. Khung nang luc nay da tong hop cac yéu cau nang luc can c6 ciia KDV theo kinh nghi¢m cua céc
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t6 chirc qudc t&; da phan tich, so sanh véi cac quy dinh va thue tién trién khai KPCLGD, tir d6 bd sung cac yéu to
méi vé nang luc ciia KDV, dic biét 1a img dung cong nghé s0, danh gi4 dua trén dit liéu va kha ning tu véan céi tién
chét lugng GDDH. Nhom Ki nang da cu thé hoa cac ning luc thuc hanh, tap trung vao viéc img dung cong nghé,
bao gom viéc tich hop tri tué nhan tao. Str dung khung ning luc nay c6 thé xay dung céc tiéu chi danh gi4, quan Ii
KDV. Cac nghién ciru tiép theo c6 thé dya trén Khung nang lyc dé xut dé trién khai cac khao sat, danh gia thyc
trang nang lyc cua doi nglt KDV; xay dung va chuan hoa cac cong cu danh gid nang lyc cua KDV; dé xuat xay dung
chuong trinh d4o tao, boi dudng ning luc cua KDV theo céc tiéu chuin quéc té; kién nghi didu chinh cac quy dinh
va chinh sach phti hop trong danh gia, tuyén chon, bdi dudng va sir dung KDV trong GDDH & Viét Nam.
3. Két luan

Bai bao d3 x4c dinh cac yéu cau nang luc ¢bt 181 ciia KDV GDDH, dua trén phén tich cac khung ning luc dbi
voi KBV ctia cac t6 chiic bao dam va KDCLGD qudc té va quy dinh tai Viét Nam. Cac ning lyc chinh (ngoai nhimg
yéu ciu tdi thiéu theo quy dinh) bao gf)m (1) Kién thirc chuyén mén siu rong vé hé thong GDPH, chinh sach, phap
luat, céc tiéu chuan kiém dinh va hiéu biét vé bdi canh vin hoa; (2) Ki nang danh gia khach quan, giao tiép, 1am viéc
nhom, quan li, st dung cong nghé thong tin va phan tich dit lidu; (3) Pham chit dao dirc va cac quy tic dao duc nghé
nghiép. Céc t6 chirc KPCLGD dua trén khung nang lyc cua KDV, ¢6 thé xay dung cac tiéu chi dé tuyen chon, sur
dung, bdi dudng, danh gia KDV dé trién khai cc hoat dong KDCLGD hiéu qua, gop phan ning cao chét luvong hé
théng KDCLGD. Ngoai ra, nghién cru ciing khang dinh nang lyc ciia KDV déng vai tro then chdt trong viée dam
bao chat lugng va thic dé”iy su phat trién ciia hé théng KDCLGD dai hoc trong bdi canh hi nhap quc té.
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