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ABSTRACT

During the crisis of the Covid-19 pandemic, e-learning platforms were widely
adopted at all education levels. This study used a survey to explore the e-
learning platforms used by teachers in online classrooms and assess their
perceptions of those tools. The survey questions have found that primary
school teachers are applying different ICT tools to their online classrooms for
three main purposes: providing information or delivering lessons, creating
communication between teachers and students, and promoting cooperation
between students. The collected data has shown that teachers have a positive

perception of the tools they are using and their choices are relatively
reasonable based on the management environment, the functions of the tools,
the teacher's information technology literacy, the relevance of the learning
content and the maximum convenience that the tools provide.

1. Mé dau

Dai dich Covid-19 bung phat ké tir cudi ndm 2019 d gy ra nhiing thiét hai trén pham vi toan cau. Theo mot bao
cao gan day cua trang Worldometer (10/2021), d4 c6 hon 190 quic gia trén thé gidi bi anh hudng b vi riit, s bénh
nhan mac bénh mdi ngay 1én dén hon 600 nghin ngudi, sb trudng hop tir vong 1én dén hon 5 triéu ngudi. Pac biét,
tai Viét Nam, trong thoi ki khung hoang dai dich, dé giam sy lay lan cta vi rat va giam thiéu hau qua bét loi ciia no,
céc bién phap khic phuc héu qua nhat dinh d4 duoc thuce hién theo chi dao ciia Thu tuéng Chinh phu trong hau hét
cac Iinh vue cuia cude song. Gido duc cling khong phai la ngoai 1€. Két qua la truong hoc bi “dong ctra” keéo dai va
gido duc tryc tuyén - mot giai phap khong thé tranh khoi do B GD-DT dé xuit - di duoc 4p dung dai tra trong ca
nude dé dam bao tinh lién tuc ctia viée di hoc. Mic du mé hinh “gido duc truc tuyén” khéng phai la mot khai niém
méi trong thoi dai cong nghé phat trién, nhung phai dén khi dai dich bung phat thi phuong phap day va hoc nay méi
bt dau pho bién. Theo Béo céo téng két cong tac nam 2021, trién khai nhiém vy nam 2022 ciia Bo GD- DT, tinh dén
thang 7/2021, hon 43.000 truong & tt ca cac cap hoc da nhanh chong chuyen sang day va hoc tryc tuyen dén thang
01/2022 thi gan 20 triéu HS, sinh vién phai tam dimg dén truong, chuyén sang hoc tuyén, hoc qua truyén hinh trong
nhiéu thang lién tiép (ngudn: https: /Imoet.gov.vn/tintuc/Pages/tin-tong-hop.aspx?ltemID=7719). Trong bdi canh do,
sy chuyén hudng sang gido duc truc tuyen da dan dén nhimg thay d6i dang ké trong phuong phap giang day ciia doi
ngii GV. Trong khi GV 16p hoc truyén thong c6 thé thuc hién cac hoat dong giang day thong qua cac tuong tac truc
tiép v6i HS thi trong céac 16p hoc truc tuyén, ho phai sir dung cac nén tang hoc tap truc tuyén dé dat dugc két qua
truyén tai tt nhét cho mét bai hoc (Schulten, 2020). Ngoai ra, vi€e tich hop cong ngh¢ vao méi truong 16p hoc truc
tuyén 13 diéu t6i quan trong va hét sirc can thiét trong thoi dai Cach mang cong nghé 4.0. Cac tmg dung cong nghé
nay tao diéu kién thuan loi cho qua trinh giao tiép va tuong tac giita cac HS trong cac 16p hoc truc tuyen

Bai bao trinh bay khai quat v€ cac nén tang e-learning va str dung chung trong 16p hoc truc tuyen tir d6 dua ra
két qua khao sat viéc sir dung cac nén tang e-learning trong 16p hoc trire tuyén & mot s trudng tiéu hoc tai Ha Noi.
2. Két qua nghién ctru
2.1. Cic nén ting e-learning

Ngay khi viéc hoc tap truc tuyén tré thanh hinh thirc hoc tap chinh & tAt ca céc cAp hoc thi cac cong cu, cac nén tang
e-learning phuc vu cho hinh thirc hoc tap nay cling tr¢ thanh mdi quan tim cta ca ngudi day, ngudi hoe cling nhu cac
cap quan li. Liu va cong su (2013) tuyén b ring, cac nén tang e-learning dua trén viée khai thac rat nhiéu cac loai thlet
bi khéc nhau (mdy tinh dé ban, méy tinh xé4ch tay, dién thoai di dong), céng nghé mang (WIFI, dich vu di dong) va nén
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tang phan mém (hé diéu hanh, giao thitc mang va dich vu) dé phuc vu ba nguoi diing chinh: GV, HS va quan tri. Batki
nén tang e-learning nao ciing nén co ba vai tr6 chinh, cu thé 1a: (1) Vai tro ctia HS (hoc cac khoa hoc, hoan thanh bai
tap va trao doi, lam viéc hop tac); (2) Vai tro ctia GV (thiét ké va cung cap khoa hoc truc tuyen theo sat sur tién bo cla
nguoi hoc, gidm st cac hoat dong); (3) Vai tro cua quan tri vién (quan li trang web va gidm sat tit ca qué trinh gido
duc). Céc nén tang hoc tap tryc tuyén khac nhau véi cic Gmg dung khéc nhau, bao gdm cac nén ting img dung cta
Google nhu: Gmail, Google 16p hoc, Google Meet.. ., cling véi cic trang mang xa hoi nhu: Zalo, Facebook, Viber...
Enis (2013) da chi ra, mirc do phd bién va chirc ning cﬁa céc trang web g dung Google giup tang su hop tac HS va
GV. Shankar (2012) néi thém ring, c4c nén tang truc tuyén (Google 16p hoc, Google Meet...) duoc thiét ké dé cung cap
cho ngudi hoc tiép can viée hoc mién phi va linh hoat bat ké ranh gidi khong gian va thoi gian. Cac trang mang xa hoi
ciing dong vai tro quan trong trong viée két ni giira ngudi hoe va nguoi day. Ddi véi cép tiéu hoc thi d6 1a su két nbi
gitra GV va phu huynh, thong qua do, GV s& c6 dugc sy két n01 thuong xuyén véi HS. Ngoai két ndi, cac phuong tién
truyén thong xa hoi ndy da trd thanh cong cu hiéu qua cung cip méi truong da trong tac cho ngudi day va nguoi hoc
(Huffman, 2013). Su hop tic va két ndi gitra cac GV va HS hodc gilta cac GV v6i nhau cling dugce dé cap dén trong
nghién ctru ctia Tran (2021). Ngoai ra, dé ting sy trong tac, himg thi ctia ngudi hoc cling nhu kiém tra, cting ¢ kién
thirc cho nguoi hoc, cac img dung h tro day hoc truc tuyén cho phép thlet ké céc trd choi turong téc, cc bai kiém tra,
danh gia ciing tr¢ thanh mot phan khong thé thiéu ctia cac 16p hoc truc tuyén,
2.2. Sir dung cac nén ting e-learning trong lop hoc truc tuyen

Vi sy nd 10 clia cong nghé thong tin va da phuong tién trong nhimg thap ki qua, dic biét 1a sy bung nd cua dai
dich Covid-19, qué trinh day va hoc truyén thong da trai qua nhimg thay d6i manh mé. Su ra doi va mé rong clia cac
nén téng hoc tap tryc tuyén khac nhau d4 va dang dua ra nhiéu thay doi ¢ cép tiéu hoc, dic biét 1a vé mat quy trinh
truyén giao kién thirc va hd tro trong day hoc (Dublin, 2003). Sau chire nang can dugc dam bao khi sir dung nén tang
e-learning: (1) Giao tlep tao diéu kién cho viéc trao dm théng tin giita cac GV va HS hodc gitta HS v6i HS. Nén
tang hoc tap truc tuyén dugc sir dung dé hd tro giao tiép khong dong b0 (email, bang thao luan) va dong bo thong tin
lién lac (tin nhén tic thoi, hoi nghi video); (2) Cong tac: khuyen khich sy hgp tac giita cac sinh vién dé hoan thanh
viée hoc cac hoat dong hodc dat dugc cac muyc tiéu gido duc (dw an, tro choi); (3) Quan li 16p hoc: hé trg GV 1ap ké
hoach va t6 chtre cac hoat dong hoc tap. Nén tang e- learning dugc ap dung dé quan 1i hd so ciia HS, hd trg nhom du
an hinh thanh va giri bai tap hodc béo cdo nhom true tuyén; (4) Panh gia: cho phép GV danh gia va hiéu cac qua
trinh ctia HS va ciing dé cung cip phan héi true tuyén; (5) Quan li hoat dong hoc tap: tao diéu kién cho GV thiét ké
cac hoat dong hoc tap; (6) Quén li dbi twong hoc tap: gitp GV tao va cung cip viée hoc ddi twong HS (Liaw et al.,
2007; Liaw & Huang, 2018).

Déi voi mot loat cac chire ning, GV ¢6 thé chon cic nén tang e-learning pht hop nhit dé dap img cac muyc tiéu
hoc tap khac nhau, cung cép hiéu qua céc bai hoc cho HS va tich cyc quan li cac hoat dong hoc tap.
2.3. Khdo sdt viéc sir dung cdc nén ting e-learning trong lop hoc truc tuyén
2.3.1. Co s6 nghién cieu va doi twong tham gia

Dé c6 dugc sy tham gia cia GV vao nghién ci, chung toi da thiét ké bang cau hoi truc tuyen sau do giao ngau
nhién cho cac nhém GV trén céc trang mang xa hoi. Didu ndy c6 nghia Ia phuong phap ldy mau 14 iy méAu thuan tién.
S6 cau tra 161 duoc thu thap 1a 70, nghia la da c6 su tham gia tu nguyén ctia 70 GV ti€u hoc tai Ha Noi (Tleu hoc Hoa
Chinh, huyén Chuong M§: 10; Tiéu hoc Pong Phu, huyén Chuong M§: 05; Tiéu hoc Phii Nam An, huyén Chuong
My: 01; Tiéu hoc Bé Téng, huyén Chuong My: 01, Tiéu hoc Mai Dich, quan Céau Gi'?iy: 10; Tiéu hoc Vinschool, quan
Cau Gidy: 02; Tiéu hoc Trung Hoa, quan Cau Gidy: 14; Tiéu hoc Nguyén Binh Khiém, quan Cau Gidy: 02; Tiéu hoc
Thang Long Kidsmart, quan Cau Giéy: 02; Tiéu hoc Everest School, quén Ciu Gi?iy: 02; Tiéu hoc Wellspring, quan
Long Bién: 03; Tiéu hoc Gia Thuong, quan Long Bién: 01; Tiéu hoc Yén Son, huyén Québc Oai: 05; Tiéu hoc Lé Quy
Poén, quan Ha Bong: 01; Tiéu hoc Nguyén Trung Tryc, quan Ba Dinh: 02; Tiéu hoc Quynh Mai, quin Hai Ba Trung:
01; Tiéu hoc Thinh Liét, quan Hoang Mai: 01; Tiéu hoc Lomonoxop, quan Nam Tir Liém: 02; Tiéu hoc Pang Tran
Con, quan Thanh Xuan: 01; Tiéu hoc Nhan Chinh, quan Thanh Xuén: 04). Theo khéo sat, nhitng ngudi tham gia da s0
14 GV & do tubi trén 25 va déu da c6 it nhat hai nam kinh nghiém giang day & cap tléu hoc song lai ¢0 it kinh nghiém
trong viéc giang day truc tuyén trudce khi bung phat dai dich. Tuy nhién, hién nay, tit ca cac GV tham gia khao sat déu
dang glang day truc tuyén hodc két hop truc tiép va truc tuyén. Thoi gian khao sat: thang 02-3/2022.
2.3.2. Thiét ké khdo sdt

Khéo sat dugc thlét ké dua trén mot bang céu hoi “m¢” chu yeu dugc tao trén nén tang cua Google Biéu mau va
dugc chuyén truc tiép thong qua dudng dan dén cic nhém GV tiéu hoc trén mang véi muc dich diéu tra mot s6 nén
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tang hoc tryc tuyén nhét dinh hién dang duoc ap dung trong 16p hoc truc tuyén ciia ho. Bang cau hoi bao gdm 14 cau,
dugc chia thanh hai phan. Trong phan A, 03 cau héi vé thdng tin co ban ciia GV: tudi, kinh nghiém giang day va cac
o' s¢ gido duc hién tai. Trong phﬁn B, cac GV duge yéu cau liét ké mot sé nén tang e-leaming ma ho hién dang str dung
dé cung cép thong tin, duy tri giao tiép voi HS va tao su cong tac giira cac HS trong cac 16p hoc true tuyén ciia ho.
2.3.3. Thu thdp va phdn tich dir liéu

Cac s lidu thong ké dugc thu thap thong qua bang cau héi truc tuyén, sau d6 duge phén tich va minh hoa trong
dang biéu do thanh va biéu do cot.
2.3.4. Két qud va thao ludn

- T6 chitc I6p hoc triee tuyén: Biéu d6 1 dudi day liét ké mot s6 nén tang e-learning ma GV sir dung dé t6 chirc
16p hoc tryc tuyén ciia minh:

MS Teams == 3
Z00m e G2
Google Meet s 9
Video bai giang, bai giang e-learning... m———— 16
PowerPoint, video suu tAm
Y kién khac
0 10 20 30 40 50 60 70
Biéu d6 1. Céc nén tang e-learning dwoc sir dung dé t6 chire cdc I6p hoc tric tuyén

Biéu dd 1 cho thdy, nhimg ngudi tham gia 1a GV da sir dung nhiéu nén tang true tuyén khac nhau dé t6 chuce 16p
hoc cua minh. Trong s6 d6, Zoom 1a nén tang ua thich nhét, chiém 88,6%. Ti 1&é GV hién nay st dung video bai
giang, bai giang e-learning ¢6 san chiém khoang 1/5, trong khi Google Meet va Ms Teams lan lugt chiém 12,9% va
4,3%. Viéc ung dung Zoom chiém wu thé & cac 16p hoc tiéu hoc 14 diéu hoan toan dé hiéu boi & cép hoc nay, do tudi
caa HS con tuong ddi nho, da s6 cac em chua dugc phep str dung cAc nén tang mang xa hoi ciing nhur cac tai khoan
ca nhan trén céc img dung truc tuyén khéc. Viée két ndi voi GV s& phai thong qua phu huynh nén yéu cau dau tién

cta nén tang e-learning phu hop voi HS tiéu hoc 1a d& sur dung, khéng yéu cau tao tai khoan va dang nhap. ..
Cung véi viée str dung cac nén tang truc tuyén dé to chirc 16p hoc, GV ciing da thé hién murc d6 hai long cua ho

ddi véi cic nén tang dang sir dung. Biéu db 2 cho thiy, da s6 GV chip nhan va cam thdy hai long voi nhimg nén
tang ma ho dang st dung.

40 35 31
30
20 g 9 10 10 13 6
10 2 1
o, mm° 0 ] K BN ° =
Ms Teams Zoom Google Meet Video bai giang,  Nén tang khac
bai e-learning
c6 san

® R4t hai long ™ Binh thuong = Chua hai long

Biéu do6 2. Mikc dp hdi long véi cdc nén ting day hoc tryc tuyén
- Quan li va két néi trong I6p hoc truc tuyén: Tuong tu, lién quan dén giao tiép, dd c6 mot s nén tang hoc tap
truc tuyen phd bién duoc GV sir dung dé tang cudng két ndi giao tiép giita cac GV va HS ciing nhu giita cac HS dé
trao d6i thong tin lién quan dén bai hoc (biéu db 3).

Biéu db 3 cho thdy, s6 luong ciia cic cong cu hoc tip truc tuyén khac nhau dugc sir dung 1am phwong tién giao
tiép. Cac cu tra 101 tir bang cau hoi cho thdy ring, giao tiép dién ra dudi nhidu hinh thirc khéc nhau trong cac 16p
hoc trire tuyén cua GV. Do do, n6 ¢6 nghia la giao tiép hai mat giita GV va HS 14 lién tuc dugc tao ra thong qua cac
tuong tac truc tlep hogc gin tiép trong cac gio hoc. Mang xa hoi Zalo va timg dung Azota duoc ua chudng hon ca
do dugc két ndi thong qua tai khoan 14 s6 dién thoai (¢ ddy chii yéu 1a sb dién thoai ciia phy huynh).
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Email w13
Zal0 68
Google Classroom mms== 10
Facebook mmsm 7
Azota e 38
SHub Classroom =
eNetviet =
Classdojo =
Liveworksheets, Quizizz, Padlet =

0 10 20 30 40 50 60 70 80
Biéu do 3. Cdc cong cu dwoc sir dung trong lién lac va két noi
Thong qua bang cu hoi, ¢6 thé phat hién ra ring, cac GV dang sir dung cac nén tang ¢ cac tan suat khac nhau.
Trong do, kénh trao doi, lién lac qua Zalo thé hién su thuong xuyén hon tat ca. Cac nén tang mang xa hoi khac nhu
Facebook hiém khi dugc sir dung do chua thye sy phu hop véi Itra tudi tieu hoc (bicu do 4).
60

40 I
20
Email Zalo Google Facebook Azota Shub Céng cu khac
Classroom Classroom

®Lubn ludn = Thuong xuyén Thinh thoang Hiém khi

Biéu do 4. Mirc do sir dung cac cong cu trong lién lac va két néi

- Cdc ¢éng cu hé tro day hoc truee tuyén: V& cac cong cu hd trg day hoc tryc tuyén, bang cau hoi da cho thay,
nhén thirc ciia GV trong viée doi méi phuong phap giang day aé > pht hop véi cac 16p hoc truc tuyén. Hon 91% GV
duoc hoi da 4p dung it nhat mot cong cu hd trg day hoc truc tuyen vao cac budi hoc tryc tuyén cia minh dé ting su
twong tac, himg tht hoc tap ctia HS ciing nhu kiém tra, cing c6 kién thirc cho HS. Trong d6, tmg dung Quizizz dugc
str dung nhidu nhét (68,6%), tiép d6 lan lugt 1a Google Forms (48,6%) va Padlet (40%). Ngoai ra, so liéu thong ké
ciing cho thay su phong pht, da dang trong viée str dung cac img dung hd tro day hoc nay khi d co dén hon 15 tmg
dung dugc liét ké (biéu dd 5).

Khong st dung e g

34
Microsoft Forms s 5

48
Kahoot! me— 12

28
Classkick e 7

19
Live Worksheets s g

Wordwall == 2
Azota, Educandy =

Blooket, Bookwidget = 3
0 10 20 30 40 50 60

Biéu do 5. Cdc cong cu hoé tro day hoc truc tuyéh
Va cubi cung, cau hoi “mo” cua bang hoi da cho thay nhén thire cua GV voi nhiing kho khan trong viée s dung
cac nén tang e-learning trong giang day truc tuyén (biéu do 6).
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Khé s dyng = 2
Két ndi khong én dinh EE——EEEEEE——— 57
Kho tuong tac voi HS w19
Van dé vé ban quyén, kinh phi ~se— 18
Khong thé truyén tai dugc hét ngi.. e— 23
Khoéng thé tuong tac dwoc nhiéu HS...» 1

0 10 20 30 40 50 60

Biéu do 6. Kh6 khan trong viéc sir dung cac nen tang day hoc truc tuyén

S6 liéu thong ké cho thdy, cac van dé ma GV gap phai lién quan nhleu dén cac yéu t6 khach quan nhu chat lugng
mang, Van d& ban quyén... GV ciing gap nhiéu kho khan trong viéc truyén tai noi dung bai hoc va trong tac voi HS.
Day 1a vin dé khong mai cua viée day hoc truc tuyén va can phai ¢6 sy thay ddi nhiéu hon nita trong phuong phap
giang day va kiém tra, d4nh gia.

Téng quan lai, nghién ctru nay di cho thay, ¢6 mot loat cac nén tang hoc tap truc tuyen (e-learning) dé duge GV
tiéu hoc sir dung trong céc 16p hoc truc tuyén ctia ho cho cc muc dich khéc nhau, cu thé nhu: cung cap thong tin bai
hoc, lién lac, ket ndi va tang tuong tac, himg thu hoc tap. Nhin chung, nhiing ngudi tham gia khao sat déu c6 nhan
thire tich cuc vé cac cong cu nay va dua ra cac lua chon hop li dé sur dung ching nham tao thuén loi cho qua trinh
day hoc truc tuyén tuy thudc vao yéu cau ciia truong, chirc ning clia cic nén tang, trinh do cong nghé thong tin cia
GV va tinh phu hgp cia cac loai cong cu.

3. Két luan

Dua trén nghién ctru nay, c6 thé thdy GV can phai dugc trang bi du kién thirc va ki ning lién quan dén cong nghé
thong tin dé chuan bj tot hon cho bai giang truc tuyén cua minh. Diéu nay c6 the dat dugc thong qua cac hoi thdo
chuyén mén do céc b mén t0 chirc hodc nha trudng cung cip céc khoa dao tao vé cac ki nang cong nghé thong tin
can thiét va cac nen tang e-learning cu thé ma GV phai st dung trong cac 16p hoc truc tuyén. Ngoai ra, nén khuyén
khich GV cung cap cho HS va phy huynh nhimg huéng dan ddy du vé cac nén tang e-learning nhat dinh trudc khi
bt dau cac 16p hoc truc tuyén dé dam bao HS sir dung hiéu qua céc cong cu trong hoc tap. Tuy nhién, quan trong
hon ¢4 1a HS & cép tiéu hoc cin c6 sy gitip d& caa phu huynh trong cac budi hoc truc tuyén dé phat huy hét tac dung
cta cac nén tang hoc tip truc tuyén, vi vy ma kénh két ndi lién lac gitra phu huynh va GV can dugc duy tri thudng
xuyén va thong sudt. Cudi cling, vé van d& kho khin ciia GV trong quan li viéc hoc ctia HS ciing nhu danh gia tién
b cua HS trong céc 16p hoc truc tuyén, HS can duoc khuyén khich dong vai tro tich cyc trong cac hoat dong twong
tac v&i GV khi hoc truc tuyén dé c6 thé 1am cho viéc phan tam va tri hoan dugc tranh dén mirc t6i da.
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