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ABSTRACT

The employability of university students has attracted considerable attention
from students, higher education institutions, and employers. Several
employability assessment frameworks have been widely utilized in higher
education, including USEM, CareerEDGE, and the Employability Capital
Growth Model. While the USEM and CareerEDGE models have been
exploited in Vietnam to develop employability assessment tools, the
Employability Capital Growth Model remains relatively novel. To date, no
published study focuses on constructing an employability assessment tool

based on this model. This article presents the development of 50 items for
assessing students’ employability growth capital. The established criteria
cover 08 types of professional capacity, ensuring systematicity and
applicability in self-assessment as well as training program design.
Establishing these items represents a critical step in developing and validating
a tool to measure employability for university students, which enables them
to self-assess and identify areas for improvement. Such a valid employability
tool aims to assist undergraduates in finding jobs and succeeding in their
careers after graduation.

1. Mé dau

Nang lyc hanh nghe (NLHN) cua sinh vién (SV) dai hoc nhan dugc sy quan tdm 16n cua nha truong va doanh
nghiép boi n6 1a yéu 6 quan trong quyét dinh su thanh cong cua mdi SV (Neroorkar, 2022). Theo Moreland (2004),
NLHN 14 “mdt tip hop céc kién thic, ki ndng va phdm chat c4 nhan gitip mdi ngudi cé nhiéu kha ning tim dugc
v1ec lam va thanh cong trong nghé nghiép da chon, mang lai 11 ich cho ban than, luc lugng lao dong, cong déng va
nén kinh t&” (tr 21). Phan 16n cac nghién ctru & Viét Nam trong khoang 10 nam gan day tap trung vao viéc danh gia
NLHN cua SV dya trén cong cu danh gia dugc tap hop tir cac nghién ctru don 1¢. Mai Thi Quynh Lan (2022) da deé
xudt cong cu danh gia NLHN &p dung ¢ Viét Nam bao gom: (1) kién thire nghé nghiép; (2) cac ki nang; (3) cac phiam
chat ca nhan. Pham va cong su (2024) da phat trién va thtr nghiém mo hinh danh gia NLHN cho SV tot nghiép nhom
nganh Cong nghé ki thuat dva trén mo hinh USEM vé NLHN. Cho dén nay, theo hiéu biét ciia nhom tac gia, chua
¢6 nhiéu nghién ctru xay dung cong cu danh gia NLHN dya trén mé hinh Employability Capital Growth Model
- ECGM (Donald va cong su, 2024).

Bai béo xay dung va dé xuat 50 tiéu chi danh gia NLHN dua trén md hinh von phat trién NLHN dé gitip ngudi
hoc danh gi, tich lity va phét trién NLHN, qua d6 cung cap cong cu khoa hoc hd tro SV tir danh gid va céc co s&
dao tao st dung trong thiét ké, cai tién chuong trinh dao tao.

2. Két qua nghién ctru
2.1. Cdc bwéc xdy dung cong cu danh gid von phit trién ning lwe hanh nghé

Dinh nghia ciia Moreland (2004) dugc st dung phd bién trong nghién ctru cho dén nam 2017, Tomlinson (2017)
da dong gbp mot cach tlep can méi vé NLHN. Theo d6, “NLHN la tong hop cdc dang von nang lyc c6 duge thong
qua nhiing trai nghiém séng cta nguoi tot nghiép” (tr 3). Ké thira cach tiép can moi cua Tomlinson (2017), Donald
(2025) da e xuat NLHN gom 9 loai Von von xa hoi, von vin hoa, von tam li, von ban sic c4 nhéan, von stic khoe,
von hoc thuat, von gia tri thi truong, vn ban sac nghé nghiép, von kinh té (tr 105). Trong bai bao niy, nhom tac gia
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vén dung dinh nghia ctia Tomlinson (2017) va cac dang vbn ctia Donald va cong sur (2024) lam co sé i luén cho vige
xay dung tiéu chi va cong cu danh gia NLHN cta SV.

Cong cu danh gia NLHN duoc xdy dung dua trén cac mé hinh Ii thuyét vé NLHN. Mot sé mé hinh tiéu biéu c6
thé ké dén USEM Model (Knight va Yorke, 2004), Career EDGE Model (Pool va Sewell, 2007) va Employability
Capital Model (Tomlinson, 2017). M6 hinh cua Knight va Yorke (2004) 1a sy két hop cua kién thirc, ki nang, niém
tin va siéu nhan thirc ciia ngudi hoc. Bén canh yéu 6 kién thirc, ki ning ciia ngudi hoe gidng Knight va Yorke (2004),
md hinh ctia Pool va Sewell (2007) con d& cap dén kinh nghiém va tri tu¢ cam xuc. Khac véi Knight va Yorke (2004)
va Pool va Sewell (2007), Tomlinson (2017) d khoi ddu mot cach tiép can méi dua trén li thuyét von gom 5 dang
von: vén con ngudi (human capital), von xa hoi (social capital), vén vin hoa (cultural capital), von ban sic ¢4 nhan
(identity capital) va v6n tam li (psychological capital). Sau d6, Donald va cong sur (2024) di dua ra mo hinh phat
trién von NLHN (Employability Capital Growth Model-ECGM) trén co s¢ ké thira md hinh ctia Tomlinson (2017)
va céc loai vén mai tong hop tir co s¢ dir liéu Web of Science va Scopus. M6 hinh ECGM cua Donald va cong sy
(2024) bd sung thém mot so loai von méi gdm vén stee khoé, vn hoc thudt, vén gi tri thi trudng, von ban sic nghé
nghiép va von kinh té.

Theo Carpenter (2018), tri thirc khoa hoc ¢6 thé bi dién giai sai néu nha khoa hoc khong nhén thire day du vé cac
budc dé phat trlen cong cu danh gid. Chinh vi vay, Carpenter da téng quan cac quy trinh t6t duoc cong bb trén tap
chi hang du vé thong tin truyen thong trong giai doan 2005-2015 va riit ra 9 bude cdt 18i cin ban dé xay dung cong
cu danh gia. Trong d6, budc dau tién 1a budc quan trong nhat, lién quan dén xac dinh pham vi cong cu danh gia va
tam bude tiép theo lién quan dén quy trinh phén tich dinh luong dé x4c dinh do tin cdy cua cac nhan 5 thanh phan.
Nhom tac gia ap dung cac budc theo huéng dan ctia Carpenter (2018) dé phat trién cong cu danh gia von phat trién
NLHN cho SV dai hoc. Trong bai bao nay, chung t6i tap trung xac dinh pham vi cong cu danh gid thong qua viéc
xac dinh cac thanh t6 va céc tiéu chi thanh phan.

2.2. Cic thanh to trong mo hinh phat trién von nang lyc hanh nghé

Tomlinson (2017) d@ xuét cach dinh nghia NLHN cuia SV theo cach tiép can méi dua trén von dat duge caa SV
t6t nghiép dai hoc thay cho cach tiép can truyén thong dwa vao cac nhom ki ning. Theo d6, SV cn 05 dang vén
NLHN chinh: vén con nguoi (human capital), von xa hoi (social capital), vén vin hoa (cultural capital), von ban sic
ca nhén (identity capital) va vén tam i (psychological capital). Tomlinson (2017) nhén manh ring, viéc hiéu blét
nim dang von 14 can thiét, nhung didu quan trong hon 1a SV cin nhén dién dang vén phu hop voi tung SV, dang von
gitip ho ¢6 gié tri hon dong nghiép va tim ra cic phuong thirc phut hop gitip ho gia ting cac dang Von dang co.

Donald va cong su (2024) da dwa ra m6 hinh von phat trlen NLHN (ECGM), dya trén cac dang von cua Tomlinson
(2017) va b6 sung cac dang von méi gom vén stre khoé, von hoc thuat, von gia tri thi trudng, von ban sic nghé nghiép
va von kinh té trén. Dong thoi, Donald va cong su (2024) dua ra dinh nghia cho timg dang von (bang 1).

Bang 1. Cdc thanh t6 trong mé hinh ECGM (Donald va céng sw, 2024)

STT Dang von Dinh nghia
Céac nguon lyc ma mdt cd nhan dat dugc thong qua viée thiét 18p va nudi dudng cac
1 Von x4 hoi moi quan hé trong mang Iudi vdi cac ca nhan va nhom khac, tir 46 nang cao nhén thirc

v& NLHN thong qua sy hiéu biét vé gié tri, chudn myc va thuc hanh tdt.

Nhimng trii nghiém ctia ca nhan trong cac bdi canh khéc nhau gop phan tich Ity kién
2 Vén van hoa | thirc co gid tri vin héa nham ting kha ning tu nhan thirc vé NLHN va vai trd ciia no
trong thi trudng lao dong.

Nhiing dic diém c4 nhan gitip xac dinh “ban 1a ai”, duoc hinh thanh dya trén Ii thuyét
nhén thirc xa hoi va tdm i hoc tich cyc, tao nén mot ngudn luc ndi tai gitp ca nhén

3 Von tam i nang cao ty nhén thirc vé NLHN va dinh vi ban than trén thi truong lao dong toan cu
nhiéu bién dong.
4 Von ban sic ca | Cach ma céc nha tuyén dung tiém nang va nguoi xung quanh hinh thanh nhén dinh ve
nhan mot c& nhan dya trén li lich va céc tm hi¢u nhan dién ma ca nhan do6 thé hién.
Su tich liiy (hodc thiéu hut) cac nguon luc lién quan dén tinh trang thai strc khoe thé
5 Vén sirc khoe | chat va tinh than, bao gom cac yéu td sirc khoe trong va ngoai tAm kiém soét cua c4

nhan, dnh hudng dén kha nang tu nhan thirc vé NLHN va nang lyc lam viéc.
Cac nguon lye tich Ly tir qua trinh hoc tap ¢ béc pho thong, dai hoc va cac bang cap
chuyén mon gép phan quyét dinh kha nang tu nhén thirc vé NLHN.

6 Vén hoc thuat
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STT Dang von Dinh nghia

Von gia tri thi | Su két hop gitra kinh nghiém thuc tién trong thi truong lao dong voi ki nang ki thut
truong va ki nang mém gop phan quyét dinh kha ning ty nhan thuc vé NLHN.

Viéc tham gia vao hoat dong chiém nghiém, tim kiém tu van nghé nghiép va tiép nhan

8 Vonkban sac quyen tu chu gitip c4 nhan tang cuong kha nang ty nhén thic vé NLHN trudc nha

nghé nghicp tuyén dung tiém ning.
) | Kha nang tiép cén (hoac thi€u tiép cén) cac ngudn luc vat chat va tai chinh, du thong
9 Vonkinh t€ | qua hinh thic tryc tiép hay gian tiép, dong vai tro quan trong trong viéc hinh thanh sy

tu nhan thirc vé NLHN.
2.3. Nji dung biéu hién ciia cdc thanh to trong mé hinh phat trién vén ning lwc hanh nghé

Trong 09 thanh t6 von NLHN, Pham va cong sur (2025) da dé xuét bo von ban sac ca nhén (personal identity
capital) vi xa hoi Viét Nam c6 thién huéng trong tinh tap thé, dé cao su hoa hop trong nhom, gin ket voi cong dong
thay vi dé cao tinh c4 nhan nhu & cac nude phuong Tay. Ngoai ra, Donald (2025) cho biét ring mot sb thanh t6 trong
md hinh c6 thé loai bo tity thudc vao bdi canh xa hoi cu thé. Chinh vi vay, trong md hinh nghién ctru ciia ching t6i,
thanh t5 von ban sic ¢4 nhan dugc loai bo véi timg loai von NLHN, Donald va cong su (2024) di liét ké cac bicu
hién cua timg thanh t6 (bang 2).

Bang 2 trinh bay 08 dang v6n phat trién NLHN va 50 biéu hién cua tim dang vén do, trong d6 c6 bén dang vn
¢6 07 biéu hién, ba dang vbn ¢6 06 biéu hién va mot dang vbn ¢6 04 biéu hién. Cu thé, vén van hoa (VH), vbn tim
li (TL), vn hoc thuat (HT) va von kinh t& (KT) ¢6 7 biéu hién dugc mi hoa lan luot 1a VHO1 dén VHO7, TLO1 dén
TLO7, HTO1 dén HT07 va KT01 dén KTO7. Bén canh do, ba dang von ¢ 06 biéu hién gdm von xa hoi (XH), von
gia tri thi truong (TT) va von ban sic nghé nghiép (NN). Chung duoc mi hoa lan luot 1a XHO1 dén XHO6, TTO1
dén TT06 va NNO1 dén NN06. Vén sirc khoe (SK) chi c6 04 biéu hiéu dugc mi hoa tir SKO1 dén SKO04.

Bng 2. Biéu hién ciia cdc dang von phat trién NLHN

Vén phat

STT R
trién nang luc

Biéu hién duw6i dang

XHO1 | Cha me va gia dinh (Parents and family)
XH02 | Ban bé¢ (Friends)
£ ot XHO03 | C) vén 1a cu SV va ngudi trong nganh (Mentors from alums and industry)
Von x4 hoi . o X 1o A 1A A A , ~ ~
1 (XH) XHO4 Su gan ket' voi cac tol chu’c, hi¢p hdi, cau hoc by, nhom chuyén mon
(Memberships and affiliations)
XHO05 | Mang ludi mdi quan hé (Networks of contacts)
XHO06 | Mang xa hdi (Social media presence)
VHO1 Cau lac bo thé thao, cau lac bd hoc thuat va hdi nhom (Sports, clubs, and
societies)
VHO2 | Trai nghiém tham gia hoat dong tinh nguyén (Volunteering)
Vén vin hoa VHO3 | Tréai nghiém du lich, trao d6i van héa (Travelling)
2 (VH) VH04 | Kha néng sir dung nhiéu ngon ngir (Speaking multiplg: languages)
Thoi quen doc séch vi yéu thich hodc muc dich nghé nghiép (Reading for
VHO5 . .
enjoyment or professional growth)
VHO06 | Uy tin cia trudng trung hoc (Secondary school reputation)
VHO7 | Uy tin cua trudng dai hoc (University reputation)
TLO1 | Niém hi vong (Hope)
TLO2 | Su ty tin (Self-efficacy)
IS TLO3 | Subén bi (Resilience)
3 Vonq:[lzim l TLO4 | Su lac quan (Optimism)
(TL) TLO5 | Nhu ciu dat dugc thanh tich (Need for achievement)
TLO6 | Thai do doi véi rii ro va thay doi (Attitude to risk and change)
TLO7 | Tri tu¢ cdm xuc (Emotional intelligence)
Vénstc khoe | SKO1 | Stc khoe thé chat (Physical health)
(SK) SK02 | Stic khoe tinh than (Mental health)
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SK03 | Lbi séng lanh manh (Healthy lifestyle choices)

SK04 | Tiép can dich vu chiim séc strc khoe (Access to healthcare)
HTO01 | Cic mén hoc trung hoc pho thong (Secondary school subjects)
HT02 | Piém so trung hoc phd thong (Secondary school grades)
HTO03 | Nganh hoc trinh d¢ dai hoc (University degree subject)

5 von 1;(1); thudt HT04 | Xép loai bang tot nghiép dai hoc (University degree classification)
(HT) HTO05 | Qua trinh hoc tap sau dai hoc (Postgraduate study)
HTO06 | Bang cép, chimg chi hanh nghé (Professional qualifications)
HTO07 | Tong s6 nim hoc tip chinh quy (Cumulative years of study)
Kinh nghiém lam thém trong thoi gian hoc (Term-time employment whilst
TTO1 .
studying)
Céng viéc lam he, gom ca thyc tip (Summer employment including
TT02 | . .
internship)
6 Véngiatrithi | TT03 | S6nam thyc tp trong nganh (Year in industry placement)
truong (TT) TT04 | Kinh nghiém lam viéc (Previous labour market experience)
TT05 Ki nang ki thuat theo yéu cau ctia nganh (Technical skills driven by industry
needs)
TT06 Ki ning ca nhan theo yéu cau cua nganh (Personal skills driven by industry
needs)
NNOI Quyén quyét dinh va dinh huéng nghé nghiép (Career ownership - protean
career orientation)

NNO02 | Dit muyc tidu va tu duy phat trién (Goal setting and growth mindset)
Vén ban sic NNO3 | Hoc tap sudt doi va hoc trong cude song (Lifelong and lifewide learning)
7 nghé nghiép Gid tri tinh than, y nghia va myc dich nghé nghi¢p (Spirituality, meaning,
NN04

(NN) and purpose)
NNO5 | Tu van nghé nghiép (Career counselling)

Xay dyng cau chuyén nang lyc ban than thé hién NLHN (Personal narrative
NNO06 | @ Se T .
including signaling employability)
KT01 | HO tro tai chinh tir gia dinh (Parental financial support)
KT02 | Khoan vay SV va lai suat (Student loan and interest rates)
KTO03 | Nguodn tai chinh dé chi tra hoc phi dai hoc (Funding of university tuition fees)

Lo X KT04 | Nguon tai chinh dé chi trd sinh hoat phi (Funding of living expenses)
Von kinh € p - - - ; -
8 Chua c6 thu nhap do danh thoi gian di hoc dai hoc (Loss of wages from
(KT) KT05 . Lo
attending university)

KT06 | Thu nhap sau t6t nghi¢p (Income after graduation - financial return)

Tiét kiém va dau tu dam bao an toan tai chinh) (Savings and investments -
KT07 . .
financial security)

2.4. Tiéu chi danh gi von phit trién ning lyc hanh nghé

Hinkin va cong su (1997) cho biét c6 hai cach tiép can dién dich va quy nap dbi voi viéc phat trién cac tiéu chi
danh gi4 (items) dé danh gia mot khai niém nghién ctru (concept/construct). Trong trudng hop nghién ciru dd ¢ nén
tang Ii thuyét cho cac khai niém, nha nghién ctru ¢6 thé tiép can theo cach dién dich dé xay dung tiéu chi danh gia.
Cac tiéu chi c6 thé 14y ngudn san tir cac nghién ctru da cong bd trude do dé dam bao tinh khai quat. Cach khéc 1a
phét trién méi dua vao ndi dung da duoc dé cap trong cdc nghién ciru truge d6. Nhom tac gia ap dung ca 02 cach
thire trén khi x4y dung tiéu chi danh gi cho cac von phat trién ning lyc thanh phan thugce 08 loai von phat trién
NLHN (https://bit.ly/3TyU54c). 10% tiéu chi danh gia duoc lay tir ban gbe va dich sang tiéng Viét gom tiéu chi TLO1,
TL02, TLO3 va TLO04 (thudc von tam 1i) va XHO1 (thudc von xa hoi). Dbi véi 90% tiéu chi con lai, nhom tic gia da
phat trién cc tidu chi thong qua ndi dung di dugc trinh bay trong cic nghién ciru trude do.

Hinkin va cong su (1997) ciing nhin manh ring, tiéu chi danh gia cAn ngan gon, xuc tich va gan giii voi dbi twong
muc tiéu. Mic du cha c6 quy dinh vé sb lwong tidu chi danh gia can c6 dé do luong mot khai niém nghién ciru cu
thé nhung c6 mot thong 1€ chung rfing mot khai ni€ém hay mot thanh t6 thanh phﬁn dam bao dugc du do tin cay nhét
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quan ndi bd (adequate internal consistency reliability) néu n6 c6 du bén hodc nam tiéu chi danh gia. Trong b tiéu
chi danh gi, thanh t6 von strc khoe 14 thanh t6 c¢6 s6 tiéu chi danh gia it nht (04 tiéu chi danh gid) dam bao mirc toi
thiéu theo huéng dan cua Hinkin va cong su (1997). Do vdy, chiing t6i khong can phai phat trién thém tiéu chi danh
gia cho von sirc khoe va bay thanh t6 khac trong bo tiéu chi.
3. Két luan

Phat trién cong cu danh gia NLHN la mdt nhiém vy khoa hoc thiét thuc, dac biét ¢ bac giao dyc dai hoc. Trong
bdi canh tri tué nhan tao (AI) phat trién manh mé, viéc rén luyén va phat trién cac NLHN tr¢ nén ngay cang quan
trong boi NLHN gitp SV dai hoc thiy 16 diém manh, gia tri ban than va nhimg nang luc can tién bo dé tim dugc
viéc phut hop v6i chuyén mén, duy tri va thing tién trong cong viée sau khi dugc tuyén dung. Bén canh do, viéc nim
15 tiéu chi NLHN s& gitip giang vién xay dung chuong trinh dio tao, bai giang co tinh thyc tién cao. Bai bao dé xuat
bd tiéu chi danh gia NLHN cho SV dai hoc dua trén m6 hinh von phat trién NLHN duwoc Donald va cong su (2024)
nghién ctru va phat trién. Trong thdi gian t6i, ching t6i s& tiép tuc trién khai 1y ¥ kién chuyén gia doanh nghiép,
giang vién, SV va cyu SV ¢ mot nganh hoc cu thé dé diéu chinh cong cu danh gia cho phtt hop vai bdi canh Viét
Nam. Sau khi diéu chinh cong cu danh gia ¢ giai doan mot, cac budc ké tiép theo hudng din ciia Carpenter (2018)
s& duoc trién khai nhim xay dung mot cong cu danh gia khoa hoc, dong gop i thuyét cho linh vire khoa hoc do luong
va danh gi trong gido duc va déng gop thuc tién cho viée tmg dung cong cu danh gia NLHN & mot nganh hoc cu
thé & Viét Nam.

Loi cam on: Nghién cuiu nay dwoc tai tro boi Trieong Pai hoc Cong nghiép Ha Noi, nhiém vu Khoa hoc va Cong
nghé, ma so: 79-2025-RD/HD-DHCN.
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