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Communication skills in inclusive secondary schools. Most teachers and parents were found to have

education, students with basic understanding about educational goals, content, methods and forms.

autism spectrum disorders, However, when the educational activities were applied, many difficulties and

secondary school, lessons hampers emerged. On the basis of the current situation assessment, the article
proposes some lessons in the process of setting goals, content and using
educational methods, thereby enhancing the coordination of stakeholders in
the process of teaching communication skills for students with autism
spectrum disorder.

1. Mé dau

Tré réi loan phd tu ki (RLPTK) c6 biéu hién gap nhidu kho khan khi str dung cac ki ning giao tiép (KNGT),
twong thc XA hoi (Lorenzo et al., 2019). Sy han ché trong giao tiép va hanh vi lap di I3p lai 1a han ché cét I6i cua tré
RLPTK, nhirng hanh vi nay thuong dan dén su cting nhc, rap khun trong cAc béi canh xa hoi (Tran Van Cong va
cong sy, 2020). bac biét, tre RLPTK gap rat nhiéu kho khin vé giao tiép va trong tac, diéu nay anh huong I6n dén
cudc sdng sau ndy cia tré (Nguyeén Thi Tuyet Mai, 2013). Vi HS cap THCS, nhu cau giao tiép, tro chuyén, két ban
rat I6n, day 1a nhimg diéu kién tao cau noi gilip cac em thiét 1ap cac mi quan hé, thiic day hoa nhap cong dong. Tuy
nhién, nhiing thiéu hut ndy Iam can tro dén cac mdi quan hé, khién cac em kho khan khi giao t1ep VGi cac ban, tro
nén 6 doc trong 16p hoc va ban be (Matson etal., 2013). Do vay, viéc trang bi cho HS RLPTK cap THCS nhiing
KNGT x4 hoi la can thiét va dong vai tro quan trong vao qua trinh phat trién ciia cac em (Watkins et al., 2017). Hién
nay trén thé gisi da co mot s nghién cau noi bét ve gido duc KNGT cua tre RLPTK (Muharib et al., 2019; Lorenzo
etal., 2019). Tuy nhién, & Viét Nam, s6 luong c&c nghién ciru vé giéo duc KNGT cho HS RLPTK cép THCS van
con han ché, mac du déy la giai doan quan trong va can thiét nham gidp HS trang bi dugc nhitng KNGT co ban, tro
chuyén, chia sé va 14 diéu kién gitp cac em hoa nhap x& hoi (B3 Thi Thao, 2019).

Dudi day, sau khi so lwgc vé quy trinh t6 chirc qua trinh khao sat, ching tdi s& trinh bay vé két qua khao sat thuc
trang gi4o duc KNGT cho HS RLPTK cép trung hoc co sé. Tiép do, mot sb kinh nghiém s& dugc chi ra, tap trung
VA0 qua trinh xay dung cac muc tiéu, ndi dung va sir dung phuong phap gido duc, nang cao vai tro phdi két hop cua
céc lyc lugng trong qua trinh gido duc KNGT cho HS RLPTK.

2. Két qua nghién ciu
2.1. Té churc khdo sét thuc trang gido duc k7 néing giao tiép cho hoc sinh réi logn phé tu ki hec hda nhdp cap
trung hoc co s¢

Nham thu thap dit liéu thuc té, bd sung cho céc két qua nghién cau I luan, ching toi da tién hanh khao sat thuc
trang gi4o duc KNGT cho HS RLPTK hoc hda nhap cip THCS. Py 1a co so quan trong d¢é nhom nghién ciru duc
riit cac bai hoc kinh nghiém trong qué trinh gido duc KNGT cho HS RLPTK. Cu thé, c4c noi dung chinh dugc dé
cap trong cudc khao sat bao gom: (1) Nhan thirc cua GV va phu huynh vé gido duc KNGT cho HS RLPTK: Khao
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sat thuc trang nhan thirc ciia GV, phu huynh vé: muc tiéu, ndi dung, phuong phap, hinh thirc gido duc; (2) CAc yéu
t6 anh huong dén qué trinh gido duc trén.

Nhom nghién ctru da str dung mot s6 phuong phap thu thap di liéu dinh lugng va dinh tinh, bao gom: Phuong
phap trung cau y kién bang phiéu hoi, phuong phap quan sat va phuong phap phong van sau. D6i véi phuong phap
trung cau y kién bang phiéu hoi, chiing t6i st dung 02 mau phleu khao sat danh cho hai d6i twong tra 101 khao sét.
GV va phy huynh HS RLPTK. Phiéu hoi duoc thiét ké bao gom ca hai dang cau hoi dong va cau hoi ma, véi muc
dich tim hiéu, danh gi4 va thong ké thyc trang gido duc KNGT ciia HS RLPTK, trén céc phuong dién muc tiéu, noi
dung, phuong phép, hinh thuc t chire, danh gia KNGT. Dit lidu thu thap dugce sau d6 duoc xir I bang cac cong cu
phan tich s liéu todn hoc nham dua ra cac két luan va khuyén nghi.

Nhom nghién ciru di tién hanh thu thap di liéu trong khoang thoi gian 2 thang (thang 2 va thang 3/2022) tai cac
dia phuong: Ha Noi, Vinh Phuc, Hai Duong va TP. Ho Chi Minh. Khach thé khao sat gom c6 78 GV day tai cac
truong hoa nhap, 65 phy huynh HS RLPTK.

2.2. Két qud khao sét thuc trang giéo duc ki ndng giao tiép ciia hoc sinh réi logn phé tw ki cap trung hoc co' sé
2.2.1. Nhdn thirc cuia gido vién va phu huynh hoc sinh vé myc tiéu giéo duc k7 ning giao tiép cua hoc sinh roi logn
phé tue ki cdp trung hoc cor s

Noi dung dau tién trong phiéu khao sat duoc thiét ké dé tim hiéu quan diém, nhan thirc caa GV va phy huynh HS
méc ching rdi loan pho ty ki vé muc tiéu gido duc KNGT cho nhom déi tuong HS nay. Két qua khéo sat duoc tong
hop va thé hién trong bang 1.

Bang 1. Nhdn thizc ciia GV va phyu huynh vé muc tidu gido duc KNGT cho HS RLPTK cdp THCS (1 <M <3)
Rat Khéng ,
STT Muc tiéu cén thiét Can thiét cén thiét M Egg
SL % SL % SL % i
| Glp HS tang cuong @ SUAt WO\ 4o5 | 749 | 3 | 224 | 5 | 35 | 249 | 1
chuyén vai HS khac
o | Bi€t noi 1oi cam on trong cdc tinh | o7 | o798 | 33 | 266 | 8 | 56 | 246 | 2
hudng phu hop véi moi ngudi
3 Sﬁﬂm hién gitip 4G MoingudiXUNg | g6 | o9 | 50 | 349 | 7 | 50 | 239 | a4
4 | Bietthe hién nhu cau va mong muon | g, | gae | 41 | g7 | 11 | 77 | 241 | 3
cua ban than bang 161 n6i va hanh dong
5 qCS;nﬁ(_)ng chao héi véi moi ngudi xung 81 56,6 59 364 10 70 235 5
Trung binh 64,4 29,8 5,76 2,42

C6 thé thay, phan I6n cac GV va phu huynh déu bay t6 quan diém dong tinh vai 5 muc tiéu ctia chuong trinh gido
duc KNGT cho HS RLPTK hoc hoa nhap cap THCS. Trong d6, muyc tiéu duoc ngudi tra oi khao sét y thirc va bay to
sy dong tinh cao nhat 1a “Giiip HS ting cueong tan suat tro chuyén véi HS khac”, véi diém trung binh M = 2,49. Xép
thi hai d6 1a muc tiéu “Biét n6i loi cam on trong cdc tinh huong phii hop véi moi nguroi” véi diém trung binh M = 2,46.
Muc tiéu xép thir hang 3 do 1a ““Biét thé hién nhur cau va mong muan ciia ban than bang loi néi va hanh dong”” dat diém
trung binh M = 2,41. Xép thir 4 do 1a muc tiéu “Biét thuc hién girip d& moi nguroi xung quanh” véi sé M = 2,39. Cudi
cting, do6 1a muc tiéu “Chuz déng chdo hai véi mei nguoi xung quanh” véi M = 2,35, Tir d6, c6 thé két luan rang y kién
cua GV va phu huynh trong qué trinh x4c dinh cac muc tiéu giao duc phu hgp véi kha nang, nhu cau ciia HS RLPTK
¢6 su trong dong kha rd nét. Tuy nhién, dé dat dugc muc tiéu nay trong qué trinh gido duc can c6 su phdi hop dong
b, hiéu qua cua tat ca cac hre luong gido duc, ting cudng glao tiép va trong tac mot cach hiéu qua.

2.2.2. Nhdn thiic ciia gido vién va phu huynh hoc sinh vé cac ngi dung gido duc ki ndng giao tiép cua hoc sinh rdi
logn phé tue ki cap trung hoc co' s

Noi dung tiép theo dwoc nhém nghién ciru khai thac, tim hiéu 1a nhan thire, quan diém cua GV va cac phu huynh
HS mic chiing RLPTK vé cac noi dung gigo duc KNGT cho déi tuong HS nay (6 cap THCS). Trong d6, ndi dung
duoc danh gia cao nhat vé tam quan trong va mirc do can thiét 1a husng dan HS ““Nhdn biét, xi# If cac tinh husng néi
loi cam on va xin 16 (diém trung binh M = 2,93). bay 1a mot trong nhimg ki ning co ban, qua d6 HS cd thé d&
dang tiép thu song lai ¢4 vai tro quan trong, gilp tao 4n twong tot tir nhimg ngudi xung quanh, xay dung khong khi
than thién, gan giii cho cac twong tac tiép theo gitra HS va moi nguoi.
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Bdang 2. Nhan thizc ciia GV va phy huynh vé cac ngi dung giéo duc KNGT cho HS RLPTK cdp THCS (1 <M <3)
Miic dd can thiét

N Rit N Khong Thir
i Ni dung can thiét Can thiet can thiét M bac
SL % SL % SL %
1 Chg dong_va duy tri cugc giao tiep vai 11 | 776 23 16,1 9 6.3 290 5
moi nguol
2 l\{han blet‘, Xu I|:(_:ac tinh huong noi loi 121 | 846 20 13.9 5 15 293 1
cam on va xin 1oi
Chu dong dién dat va thé hién nhu cau
3| caaban than bang 16i n6i, hanh dong 02 | 73| 31 | 2.7 | 10 70 ] 289 3
4 | Morong cuge o chuyen va gilp 45 | o7 | 675 | 56 | 182 | 20 | 140 | 287 | 4
moi nguol
Tong 753 17,5 72 | 290

Ki ning dugc danh gia co tim quan trong xép thi hai 12 “Chu: déng va duy tri cugc giao tiép véi moi ngueoi”,
diém trung binh M = 2,90. Trén thyc té, mot trong nhimg dac diém cua HS mac ching RLPTK 4 viéc cac em
gap kho khan trong viéc thiét lap va duy tri twong tac giao tiép véi moi ngudi xung quanh. Cac em c6 thé phan
g lai trugc nhitng twong tac giao tiép tir bén ngoai & cac mirc do thanh thuc khac nhau; nhung trong da sé
truong hop, cac HS nay gap kho khin dang ké trong viéc chi dong, tu ban than minh bat dau mot cugc giao
tiép mai. Do d6, hoat dong giéo duc ki nang séng cho nhém ddi twong HS nay dé cao viéc huéng din cach
“Chui dgng va duy tri cugc giao tiép véi moi nguroi” 1a hoan toan hop Ii. Dix lidu dinh tinh thu thap dugc tir cac
phong van sau cang cb két qua ndy. Cu thé, tra loi phong van sau caa nhém nghién ctu, ¢d N.T.H. (GV) cho
rang: ““Viéc giao duc ki nang chi dong va duy tri giao tiép cia HS RLPTK dong vai tro vé ciing quan trong,
ddy la cau noi gitip HS day manh két néi véi ban bé xung quanh, hé tre tich cic cho cac em thyc hanh két ban
va hoa nhdp m¢t cach hiéu qua”.

2.2.3. Thuc trang mite dg sir dung cdc phwong phdp gido duc ki ning giao tiép ciia hoc sinh roi logn phé tu ki cap
trung hoc co so
Bdng 3. Thuc trang muzc do sir dung cdc phwong phap gido duc KNGT cho HS RLPTK (1 <M <3)

Mirc d§ sir dung Thie
TT Phuong phap Thuong xuyén | Thinhthoiang | Khéng bao gio M bﬁlcl
SL % SL % SL % :
1 | Strdung cau chuyén xa hoi 117 | 818 | 20 | 139 | 6 | 43 | 292 | 2
(Social Stories)
p | Video lam - mau - (Video | 41 | gr6 | 15 | 126 4 28 | 295 | 1
Modeling)
Can thiép phan hoi then chét
3 (Pivotal Response Treatment) 107 48 % 175 1 n 289 3
4 Xay dung céc kich ban san c6 91 63,6 32 22,4 20 14,0 2,81 5
5 Str dung tro choi van dyng 96 67,1 30 20,9 17 12,0 2,86 4

Trong giai doan hoc ki nang, phuong phap c6 mirc d6 sir dung nhidu nhat 1a phuong phap ““Video 1am mdu (Video
Modeling)” v&i M = 2,95. Xép thir 2 1a phuong phéap ““Sir dung cau chuyén xa hai (Social Stories)” vai diém trung
binh M = 2,92. Xép thtr 3 1a “Can thiép phan hoi then chot (Pivotal Response Treatment)”” véi diém trung binh M =
2,89.CON. T. N (GV) cho rang: “Trong qué trinh gido duc KNGT cho HS RLPTK, chiing t6i thirong Xuyén si dung
phurong phdp cdu chuyén xa hgi va video 1am mdu, da s6 cde GV thieong tie thiét ké va xay dung céc video, cau
chuyén x& hgi cho phti hop véi diic diém cia timg HS dé dat diroc hiéu qud cao trong qué trinh gido duc”. Phan I6n
GV va phy huynh d3 sir dung linh hoat, da dang cac phuong phap khac nhau trong. Pay 14 nhitng diéu kién quan
trong gilip cac em c6 nhiu co héi tiép can va hoc ki ning hiéu qua.
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2.2.4. Thyc trang sir dung hinh thirc gido duc ki ning giao tiép ciia hoc sinh réi loan phé tu ki cdp trung hoc co sé
Bdng 4. Thuec trang st dung hinh thizc gidao duc KNGT cho HS RLPTK (71 <M <3)

Mirc dd can thiét
. ; Rat A ik Khoéng Thir
TT Hinh thirc C?}in thié't Can thiet C?}in thié't M b?:iC
SL | % | SL | % | SL %
1 | To chic va long ghép ndi dung giao duc KNGT | 450 | 916 | 19 | 69 | 2 | 15 |296| 2
VAo qud trinh hoc tap, sinh hoat hang ngay
2 | Té chic hoat dong vui choi, dong vai theo nhom 86 | 60,1 | 43 | 30,1 14 9,8 2,80 6
3 | To chirc cc gio hoc ca nhan 95 | 664 | 34 | 238 | 14 98 |284] 5
4 ;]I'ﬁécmh;rc gio day KNGT theo nhdm nho (3-4 tré 1 120 | 839 | 13 | 91 10 70 | 204 3
5 | T6 chiic day hoc KNGT theo nhém Ién (ci lop) 140 1 979 | 3 21 0 0 298| 1
6 | Phdi két hop céac hinh thiic 114 | 797 | 24 [ 168 | 5 35 290 | 4
Tong 79,9 14,8 53 1290|799

Trong s 6 hinh thirc giéo duc duoc d& cap, phan I6n cac GV va phy huynh déu cho rang hinh thic ““Té chirc day
hoc KNGT theo nhém lén” dwoc t6 chire thuong xuyén nhit ¢ nha truong (M = 2,98). Hinh thic ““Té chire va long
ghép ngi dung gido duc KNGT vao qua trinh hoc tp, sinh hogt hang ngay” ding thi 2 vé mire d6 can thiét vai diém
trung binh M = 2,96, Hinh thirc “Té chirc gio day KNGT theo nhom nhé (3 - 4 tré 1 nhém)” ding thtr 3 vé mire do
str dung vai diém trung binh M = 2,94. Hinh thic gi4o duc “Phai két hop cac hinh thire” ding tht 4 vé& mie do hiéu
qua véi diém trung binh lan luot 1a M = 2,90. Hinh thic “Té chiie cac gio hoc ca nhan” ding thir 5 vé mic hiéu
qua v6i M = 2,84. Hinh thirc *“Té chuzc cac hoat dong vui choi, dong vai theo nhém” ding thi 6 vé mire do higu qua
V6i diém trung binh 14 M = 2,80. Trong d6 hinh thirc dugc thuong xuyén sir dung nhét d6 1a t6 chirc day hoc theo
nhom I6n, theo y kién cua ¢d V.T.P chia s¢ “Khi day hoc theo nhom lén cac em ¢6 nhiéu co héi giao tiép, twong tic
Véi CAC ban xung quanh, c¢6 méi trwomg dé thuc hién ki ndng da duwot hoc. GV thiong lua chon cac hinh thizc nay
dé t6 chirc cac hoat dong giéo duc KNGT, long ghép tro choi gitip tao cam xdc vui vé, hdo hing cia cac em”. Nhur
vay, trong qué trinh gido duc KNGT cho HS RLPTK, cac GV va phy huynh d sir dung da dang, linh hoat cac hinh
thirc gido duc. Viéc sir dung da dang céc hinh thirc gido duc rat quan trong, gidp thiéu nién cé nhiéu co hoi tiép thu
ki ning, ting cuong himg thi, twong tac va ghi nhd lau bén. Vi thé, GV va phy huynh can luan phién, phdi hop st
dung céc hinh thirc gidao duc maot cach pht hgp va mang lai hiéu qua cao.

2.2.5. Mic dj anh hirong ciia CAC yéu t6 dén qua trinh gido duc ki nang giao tiép ciia hoc sinh réi logn phé tu ki cdp
trung hoc co so

Bdng 5. Mifc dé dnh hurong ciia CAC Yéu té dén qué trinh gido duc KNGT cho HS RLPTK (1 <M <3)
Mirc d¢ dnh huéng

T Yéu té anh hwong Amhhuéng | g ang i | Khonganh o, Thie
nhieu hwéng bac
SL | % SL | % SL | %
Thanh phan tac dong
Céc khé khan, han ché cua hoc
1 sinh RLPTK: tap trung chd y, | 132 92,3 9 6,2 2 15 2,96 1
tuong tac, hanh vi...
Ddingli GV cb chuyén mén gido
2 duc KNGT 110 76,9 26 18,2 7 49 2,80 4
g | Suphoihopcuagiadinhvacic | 15 | g5 | 2 | 147 | 4 | 28 | 287 | 3
luc lugng x& hoi
Yéu 6 tac dong
Muc tiéu va ndi dung gido duc
4 KNGT 125 87,4 16 11,2 2 14 2,94 2
Trung binh 84,8 12,6 2,7 2,89 84,8

Céc yéu t6 anh huong déng vai tro quan trong ddi véi qué trinh, trong do thanh phan tac dong chiém anh huong
Ién hon. gido duc KNGT cho HS RLPTK. Yéu t6 ““Cdc khé khan, han ché cia HS RLPTK: tdp trung chu ¥, tuong
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tac, hanh vi...” anh huong nhiéu nhat (véi M = 2,96). Yéu t6 “Muc tiéu va ngi dung gido duc KNGT” (v6i M = 2,94).

Xéc dinh myc tiéu va ngi dung gilip GV va phu huynh xay dung va st dung cac hoat dong phu hop, hi¢u qua mang
lai chét lwong giéo duc tich cuc dbi vai HS. Yéu td anh huong thir 3 do 1a *“Sy tham gia, phol hop cuia gia dinh trong
viéc xay ding va sir dung cac KNGT cho HS RLPTK” (voi M = 2,87). Sur dong b, phdi hop trong giéo duc c6 vai
tro dic biét quan trong, gitp HS c6 co hoi thuc hanh ki ning trong nhiéu diéu kién, tinh hudng khac nhau va gidip tré
ghi nhé lau bén.

2.3. Mgt sé dé xudt nham nang cao giao duc ki ning giao tiép ciia hec sinh réi logn phé tw ki cap trung hoc co' s

- Cdc co 56 giéo duc cap THCS can day manh nang cao chuyén mdn va hiéu biét cia GV, phy huynh vé vin dé
gi4o duc KNGT cho HS RLPTK: Xac dinh rd cac muc tidu gido duc huéng téi thuc day phat trién KNGT d6 1a ting
cudng gidp HS phét trién tan suat trd chuyén vai cc ban cuing 1op. Str dung nhiéu hoat dong, thiét ké cac tinh hung
trong thuc té tao co hoi cho céc HS cling giao tiép va trd chuyén. Bén canh do, GV va phu huynh can giai thich va
giip HS nhan dién céc tinh hudng can néi 16i cam on, xin 18i trong thyc té cudc song. Dong thov, dura ra céc céch xir
Ii phti hop, tao cam giac than thién, gan giii véi moi nguol xung quanh. Day la noi dung quan trong trong KNGT, la
co s& gilp cac em thiét Iap cac mdi quan hé ban b, cting nhau hoc tap, vui choi va phat trién.

- GV va phy huynh can lya chon va sir dung cdc phirong phdp gido duc phit hop véi thuc té va ca nhan HS dé
hoan thanh cac muc tiéu giao duc: Khuyén khich sir dung cac phuong phép da dugc kiém chimg khoa hoc vé mirc
do hiéu qua: Video lam mau (Video Modeling); Sir dung cau chuyén xa hoi (Social Stories). Pay 1a nhimg phuong
phép co ban, quan trong gitp HS RLPTK ndm dugc cac céch thuc hién ki ning va xir Ii c&c tinh hudng thyc té. Bén
canh do, GV va phy huynh cd thé &p dung cac phuong phap tu trau doi, tich lily trong qua trinh gido duc va mang lai
hiéu qua cao. Trong qué trinh gi4o duc can sir dung cac hinh thic gido duc phong phu, sang tao, phi hop véi dic
diém I6p hoc va c& nhan HS.

3. Két luan

GV va cha me HS budc dau nim dugc cac muc tidu co ban trong qué trinh gido duc KNGT cho HS RLPTK
nhung viéc van dung céc muc tidu vao thyuc té gido duc céc em con gap nhiéu khé khan va tré ngai. Phuong phap
gido duc KNGT cho HS RLPTK dugc thé hién ¢ 3 giai doan gido duc, trong d6 mdi giai doan ¢ cac phuong phéap
Cu the GV va phy huynh da budc dau tlep can va st dung cdc phuong phéap. Tuy nhién, cic phuong phap thuc hién
vai tan suat chura cao, chua thuong xuyén, lién tuc nén da anh huong nhiéu téi hiéu qua gi4o duc. Cac hyc lwong gido
duc can tim hiéu va nim duoc dic diém, nhu cau caa déi tugng dé thiét ké va sir dung hoat dong phti hop. Chinh vi
thé, yéu cau cap thiét dt ra d6 1a can c6 xay dung cac bién phap, hé thong cac hoat dong gido duc KNGT, dua ra cac
budc thuc hién cu thé rd rang, dam bao viéc thuc hién muc tiéu, ngi dung gido duc cho HS, gilip cac em ty tin giao
tiép, tro chuyeén va thiét 1ap cac mdi quan hg, tao diéu kién hoa nhap tot hon véi thay ¢d, cac ban dong trang lira.
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