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ABSTRACT

In the context of Vietnamese universities promoting digital transformation
and standardizing online training activities, the need to design effective, user-
friendly online learning materials that suit the characteristics of each
discipline is becoming increasingly urgent. By applying the Technology
Acceptance model along with quantitative research methods, the article
proposes an online document model for the Language Department of Hanoi
University with 03 main components, 08 sub-components that comply with
the ease of use of online materials. Multivariate regression results show that
03 factors determine students' behavior of using online materials including:
Belief in the type of lecture; Belief in the level of interaction; Belief in the

format, with the corresponding regression levels of 0.414, 0.208 and 0.106
respectively. In addition, the paper also found that “Perceived usefulness of
online materials” was statistically significant and strongly influenced the
students’ behavior in using online materials. The research results contribute
to supporting the University’s decision-making in designing online materials
for language majors to meet the requirements of online learning hours, while
helping learners develop digital skills.

1. Mé dau

Tai mot sb qudc gia, dao tao truc tuyén I xu thé véi nhiéu li do trong d6 ¢6 chién lugc giam chi phi cho ngudi
hoc, dam bao ngén séch gido duc cho co s giéo duc dai hoc. Chinh séch vé dao tao truc tuyén trong giéo duc dai
hoc hién nay &p dung Thong tu sb 30/2023/TT-BGDDT ngay 29/12/2023 cua Bo GD-DT vai 08 yéu cau toi thiéu:
hé théng phan mém dao tao truc tuyén; hoc liéu dao tao truc tuyén; nhan luc trién khai dio tao truc tuyén; ha tang va
an toan thong tin ddi voi hé thong dao tao truc tuyén; bao dam truy cap ciia ngusi ding; bao dam chat lugng dao tao
truc tuyén; quy ché to chire dao tao tryc tuyén (Bo GD-DT, 2023). Viée ting dung cdng nghé thong tin trong dao tao
truc tuyén dua trén cong nghé truyén thdng mang Internet phat trién manh mg trong dio tao tir xa, tw hoc, dugc coi
la mot trong nhitng cong cu hitu hi¢u dé cung cip cho moi nguoi co hdi hoc tap thuong xuyén, hoc subt doi. Pao tao
truc tuyén doi hoi ngudn hoc liéu khac véi hoc liéu truyén thong trén nhidu phuong dién. Chinh khac biét do, hoc
lidu cho dao tao tryc tuyén dang tro thanh ddi twong quan tam va nghién ctiu ciia nhiéu tac gia dé c6 thé xay dung,
phét trién mot cach hiru ich nhat (Tran Thi Lan Thu va Bui Thi Nga, 2020).

M@ hinh Chap nhan cong nghé (TAM) di duoc sir dung rong rii nhu mot phwong tién dy doan mire d¢ tmg dung
cong nghé mdi trong linh vuc hé théng théng tin nhu nghién ctru cuia Nguyén Thi Nga va cong sy (2021) khi van
dung TAM mé rong dé giai thich hanh vi hoc tap truc tuyén cua sinh vién (SV) Trudng Pai hoc Nha Trang, qua do
khing dinh kha nang du doan higu qua cia md hinh nay trong bdi canh hoc tap truc tuyén tai Viét Nam, hay nghién
cau cua Hoang Bam Luong Thuy va Hoang Trong Truong (2020) khi dya vao TAM dé dé xuat khung phan tich cac
yéu tb tac dong dén hanh vi chdp nhan hoc truc tuyén ciia nguoi hoc. Tuy nhién, cac nghién ctu nay tap trung van
dung mé hinh TAM & giai thich hanh vi Chap nhan hoc truc tuyen ndi chung, chua hudng dén viéc van dung md
hinh TAM nhu mét co so Ii thuyét dé thiét ké va phat trién hé thong tai liéu truc tuyén (TLTT) chuyén biét cho cac
nganh Ngon ngit. Trong béi canh cac truong dai hoc Viét Nam dang ddy manh chuyén dbi sb trong dio tao, viéc xay
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dung md hinh TLTT dua trén co sé I thuyét viing chic nhu TAM 14 can thiét nham dam bao tinh khoa hoc, tinh kha
thi va phil hop Véi dic ths nguoi hoc.

Tir nhimg co s& trén, bai bao xay dung mo hinh TLTT cho nganh Ngén ngit tai Trudng Pai hoc Ha Noi trén nén
tang TAM, qua d6 x4c dinh cac yéu to anh huong dén hanh vi chap nhan va sir dung hoc liéu truc tuyén cua SV,
ddng thoi dé xuat cac dinh hudng thiét ké hoc lidu sé phii hop vai yéu cau dbi méi giéo duc dai hoc trong béi canh
chuyén déi s6 hién nay.

2. Két qua nghién ciru
2.1. Co'sé'li lugn
2.1.1. Tai liéu truc tuyén

“TLTT” 1a tap hop cAc tai lidu va tai nguyén duoc thiét ké dé hd trg qua trinh hoc tap, giang day va nghién cau
trong moi truong truc tuyén nhu: Gido trinh, bai giang truc tuyén, hinh anh va biéu do, tai liéu dién ti, tai liu tham
khao, phan mém va ang dung hoc tap, tai li¢u huong dan; phém mém mé phong, thi nghiém o, bai kiém tra, danh
gia (Bo GD-DT, 2023). Shi (2010) cho rang, TLTT Ia tap hop cac tai lidu dudi dang dién tir phuc vu day va hoc, bao
gom: sach gido trinh, SGK, tai liéu tham khdo, bai kiém tra, danh gi&, ban trinh chiéu, bang di liéu, cac tep am thanh,
hinh anh, video, bai giang dién tir, phan mém day hoc, thi nghiém ao. TLTT Ia cAc tai liéu dugc s6 hda theo mét cu
tréic, dinh dang va kich ban nhét dinh, duoc luu trit trén may tinh nham phuc vu viéc day va hoc qua may tinh. Dang
thic s6 hda cd thé 1a van ban, slide, bang dit liéu, &m thanh, hinh anh, video s6, cic ting dung tuong tac,... va ca tai
ligu hdn hop gom cac dang thic ndi trén (Trinh L& Hong Phuong, 2019).

Trong nghién ctu nay, “TLTT” duogc hiéu 14 toan bo hé thong tai lidu duoc thiét ké, s hoa va phan phdi théng
qua cac nén  tang cong nghé s6, nham phuc vu cho hoat dong giang day, hoc tap va danh gia trong méi truong dao
tao tryuc tuyén tai bac dai hoc.

Vii Hiru Pue (2020) da nghién ciru tinh hinh déo tao truc tuyén ¢ Uc va cho biét ring, sé luong SV hoc dai hoc
theo hinh thic khdng tap trung (thuc chét 1a hoc truc tuyén) va da hinh thic ting nhanh tir ndm 2011. Nam 2016 ti
& SV hoc khdng tap trung chiém 20% va sb luong SV hoc da hinh thic chiém 13% tong s6 SV hoc tai cac truong
dai hoc tai Uc. Nhur vay, s6 luong SV hoc ¢ hai hinh thic tai Uc chiém 1/3 tong s6 SV. Bén canh do, viéc khao sét
cho thdy, c6 45% SV theo hoc céc chuong trinh tap trung da thuc hién tir 50% tro 18n viec hoc cua hoc truc tuyén,
Do han ché vé dung lugng cua cac Website dio tao va téc d dudng truyén nén céc tai liéu dién tir dt trén mang chi
str dung chi yéu 14 vin ban va hinh anh, it ding cac media khac nhu: tiéng néi, &m thanh va video. Chinh vi thé, viéc
hoc qua céc tai ligu dién tur trén mang, nguoi hoc khd tiép thu hon khi nghe gidng truc tiép, dac biét 1a ddi véi nhing
phén thao tac thuc hanh can dugc nhin ki cach lam mau cua GV (Trinh Lé Hong Phuong, 2019). Tran Thi Lan Thu
va BUi Thi Nga (2020) cho rang, viéc xay dung TLTT khong don thudn 1a dap (g yéu cau chuyén mon ma con phi
dap tng nhitng yéu cau ki thuat va phuong phép thiét ké bai giang phu hop voi dbi tuong va mai truong hoc tap. pé
xay dung duoc bo TLTT cho dao tao tryc tuyén, bén canh quy trinh xay dung, thiét ké TLTT con doi hoi sy phdi
hop chit chg, thudng xuyén giia cac thanh vién caa nhém thuc hién (giang vién, can bo thiét ké giang day, can bo
ki thuat). Theo két qua nghién ctru Tran My Uyén va Phan Ngoc Nghia (2025) vé tinh hitu ich caa nguon TLTT cua
mét co s& giao duc dai hoc duogc danh gia tich cuc va hiru ich.

Cac két qua nghién ctu trén cho thay, TLTT duoc ching minh 12 hitu ich cho hoat dong dao tao song ¢6 nhirng
théch thirc nhét dinh ma mdi co so gido duc dai hoc can khic phuc dé dam bao chit lugng caa TLTT dap (mg muc
tiéu quan li nha nuéc va hiru ich ddi véi SV va nha truong.

2.1.2. M hinh Chdp nhén cong nghé (TAM)

Co s li thuyét caa TAM 1a Li thuyét hanh dong hop Ii (TRA) cua Ajzen va Fishbein (1975) duoc phét trién boi
Davis vao nam 1986, 1a su két hop ngau nhién giira niém tin (su hitu ich cam nhan, su dé st dung cam nhan) véi théi
do cua nguoi sir dung, ¥ dinh sir dung va viéc chap nhan cong nghé (L& Thi Hoai Lan, 2022). TAM dé xuét rang cac
yéu t6 bén ngoai anh hudng dén céc yéu td bén trong bao gdm: (1) Nhan thac vé tinh hitu ich 1a muc d6 ma mot
ngudi tin rang viéc sir dung mat hé thong cu thé s& nang cao hiéu suat cong viéc cua ho; (2) Tinh dé sir dung la muc
do ma mot nguai tin riang viéc st dung hé théng cu thé s& khdng tén cong sic; (3) Ca hai niém tin nay ¢6 anh huong
dén thai do ciia ngudi ding ddi vai viéc sir dung hé thng thong tin (Davis, 1989). Ngoai ra, nhiéu nghién ciru da
chiing minh rang niém tin la mot yéu t6 rat quan trong trong tac dong dén y dinh sir dung cong nghé mai clia nguoi
dung (Aguirre Reid va cong su, 2024). D6 tin cay la niém tin va mong doi cia khach hang vao cong nghé nén su
thiéu tin trong s& tré thanh rao can dé ho chip nhan mot cong nghé méi (Iberahim va cong su, 2016). Ngoai ra, Xac
nhan lai cam giéc tan huong 1a mét tac nhan quan trong anh hudng dén y dinh cta nguoi dung. Khi con nguoi ¢
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nhan thirc viéc sir dung mot cong nghé mai 1a thii vi, ua thich va tan huong didu do thi s& lam tang nhan thic vé tinh
d& st dung cdng nghé cua ho (Nguyén Thién Thy va cong s, 2025). Chinh vi thé, SV ¢6 thé cam nhan dwoc mirc
d6 hiru ich ma cong nghé c6 thé anh huong dén ¥ dinh hoc tryc tuyén cua ho trong twong lai (Lé Thi Hoai Lan, 2022).

Nghién ctru dé xuat mé hinh TLTT véi cac thanh phan noi ham ciia TAM véi muc dich tim hiéu mic do dong
thuan ciia nguoi hoe ddi véi viéc chap nhan TLTT: Thi nhat, nhan thic cua SV vé TLTT sé& gitp nghién ctu dinh
hinh duoc cac hoat dong cét yéu khi xay dung TLTT. Cu thé 13, nghién ciu cho ring viéc d& nghi SV chi rd mic do
Vé tinh hitu ich cia TLTT 1a co s& quan trong dé SV chip nhan sir dung; Thir hai, tinh dé sir dung ciia TLTT 1a nhan
t6 quan trong dé xac dinh cac yéu cau ki thuat trong thiét ké TLTT. Nhan t6 ny kéo theo céc yéu cau ha ting ki thuat
phuc vu cho trinh bay TLTT; Thtr ba, hanh vi st dung du doan ctia SV dbi v6i TLTT ciing duoc dua vao nham lam
r& y chi caa SV sau khi nhan thirc vé tinh hitu ich va tinh dé s dung TLTT nhidm d& xuat dugc mé hinh nghién ciu
thuc dung, hitu ich d4p tng yéu cau cap thiét caa nghién ciu.

2.2. Khai quét khdo sat

Nghién ciru nay dé xuit md hinh TLTT nham t6i uvu hoa van hanh céc chwong trinh dio tao ngon ngit cua Truong
Dai hoc Ha Noi. Bé dat dugc muc dich, nghién ciru xéc dinh loai hinh “TLTT” can thiét ké 1a cac tai liéu chira noi
dung théng tin kién thtrc di duwoc s hoa dé phuc vu day va hoc qua may tinh. Dang thic sb hda c6 thé 1a van ban
(text), slide, bang dit liéu, am thanh, hinh anh, video,... va hdn hop cac dang thic néi trén. Vi sy phét trién caa cong
nghé thdng tin, tai lidu dién tir can dap tmg tinh “md” véi phuong phap, cach thic va cong nghé da dang, phong phu
nhu tinh hudng day hoc, hoc va luyén tap thong qua trd choi, tng dung mé phong, thi nghiém ao, cong nghé tri tué
nhan tao,... C6 thé tém tit TLTT la cac dinh dang vé ki thudt va céc dang thc thiét ké noi dung. Vai tiép can TAM,
c4c hoat dong nghién ciru nhim xéc dinh duge mé hinh TLTT Truong Dai hoc Ha Noi véi cac thanh té: (1) Nén
tang; (2) Giao dién, Chuyén héa ni dung; (3) Kénh hd tro; (4) Tinh truc quan.

Mau khao sét 12 381 SV chinh quy Truong Dai hoc Ha Noi. C& mau khao sat dugce xac dinh theo cong thic lay
mau khi biét tong thé cia Yamane (1967) va duge x4c dinh duoc 1a khoang 300 phan héi tdi thiéu. Thoi gian khao
sat dugc tién hanh tir thang 7/2025 dén thang 9/2025. Chiing tdi thuc hién khao st thdng qua bang hoi dinh luong
vai 25 cau hoi thang Likert 5 bac véi cac muc thang tir Hoan toan khong dong ¥ dén Hoan toan dong ¥ dé xac nhan
mic d6 mong mudn ciia SV vaoi TLTT. SV phan hdi mic thang cang cao thi mirc do dong y vai cac cau hoi cang
cao. Trong phan ndy, ching tdi sir dung thang do Likert 5 mirc va phuong phap tinh gié tri trung binh dé lam cin ctr
loai céc tiéu chi cua bang hoi sau khi tong hop ¥ kién caa GV vé tinh can thiét cua cAc tidu chi thugc bang hoi. Gia
tri trung binh dwoc quy doi mic do danh cho thang do Likert nhu sau: Gia tri khoang cach = (Maximum -
Minimum)/n = (5-1)/3 = 0.8.Tir cong thic ndy, mirc do danh gia cua SV ddi véi cac thang do ctia khao sét twong
{ing nhur sau: 1.00-1.80 (Hoan toan khéng dong y); 1.81-2.60 (Khong dong Y); 2.61-3.40 (Phan van); 3.41-4.20 (Bdng
y); 4.21-5.00 (Hoan toan dong y).

2.3. Két qud khdo sat

- Nhdn thitc ciia SV vé tinh hizu ich va tinh dé si dung cia TLTT:

+ Tinh hizu ich cia TLTT: Gom 5 bién quan sat. Trong d6, 4/5 bién quan sat dwoc SV phan hdi véi ti 1é dong y
v6i hai thang do mirc 4 va mic 5 dat tir 71% dén 88%. Con lai, bién “TLTT gitip hoan thanh nhiéu nhiém vu hoc tap
hon” chi dat 28% SV dong y cao. Con lai, 47% SV lya chon miic thang “phan van”. Biéu ndy, cho thy trong nhan
thic ciia SV vé khéi Tuong nhiém vy hoc tap va TLTT khong tuong quan. Gia tri trung binh cc bién ciia thang do
nay dat 4.09/5.

+ Tinh dé sir dung ciia TLTT: Puoc khao sét bang 03 nhém noi dung dugc thao tac hda khai niém tir cac vin ban
yéu cau ciia TLTT, gom: (1). Giao dién va thiét ké hé thong gom 10 bién quan sat, dugc chia thanh cac nhém noi
dung: Nén tang; Bé cuc trinh bay; Hinh thiic trinh bay; Giao dién; (2). Hb tro ki thuat va tai nguyén di kém gdm 16
bién quan sét, duoc chia thanh cac noi dung: Logi hinh bai giang; Kénh hé tro; Téc dg phan hai; 3). Mt do tuong
tac gom 5 bién quan sat. Két qua théng ké mé ta cho thay ti 16 SV phan hdi i ti 18 tir % dén %. Gia tri trung binh
cac thang do nay dat tir 3.7 dén 4.2/5.

+ Hanh vi siz dung TLTT: SV dugc do luong bang 5 bién. trong d6 4/5 bién c6 ti 16 SV dong y & muc 4 va 5 dat
tir 85% dén 89%. Con lai, bién “Téi & sir dung TLTT & mirc t6i da” chi dat 21% SV lya chon thang 4 va 5, dong
thoi ¢6 70% SV lya chon thang “phan van”. Bidu ndy hoan toan phti hop véi thuc té quy dinh thoi lugng hoc truc
tuyén cho ngudi hoc hé chinh quy khong vuot qué 30%. Gid tri trung binh thang do nay dat 4.2/5.

Nghién ctu théng ké gié tri trung binh cac thang do nhu bang 1.

49



Tap chi Gido duc (2026), 26(2), 47-52 ISSN: 2354-0753

Bang 1. Thong ké gia tri trung binh thang do

Descriptive Statistics
N | Minimum | Maximum | Sum Mean | Std. Deviation

1. Nhan thitc vé tinh hitu ich 381 1.40 5.00 1560.80 | 4.0966 68711
2. Nhan thirc vé tinh dé sir dung:

(1) Nén tang 381 1.50 5.00 1506.50 | 3.9541 .59812
(2) B6 cuc 381 1.67 5.00 1426.00 | 3.7428 50816
(3) Hinh thirc 381 1.33 5.00 1429.33 | 3.7515 54244
(4) Giao dién 381 1.50 5.00 143550 | 3.7677 .63700
(5) Loai hinh 381 1.88 5.00 1582.50 | 4.1535 61362
(6) Kénh ho tro 381 1.50 5.00 142183 | 3.7318 .50035
(7) Toc d6 phan hoi 381 1.50 5.00 1491.00 | 3.9134 .62648
(8) Mtrc d tuong tac 381 1.80 5.00 1613.20 | 4.2341 67136
3. Hanh vi sir dung 381 1.80 5.00 1613.00 | 4.2336 66311
Valid N (listwise) 381

Bang 1 cho thay, trung binh niém tin ciia SV doi vai cac tiéu chi khao sat thugc 10 thang do ctia nghién ciru nay
dat tir 3.7 dén 4.2/5. Do léch chuan cua cAc gié tri nay dao dong tir 0.5 dén 0.68.

- Mai lién hé giiza hanh vi sir dung TLTT cuia SV véi tinh hizu ich va tinh dé si dung: Véi muc dich dé xuét dugc
mo hinh TLTT, nghién ctru &p dung ki thuét hdi quy da bién dé danh gia méi lién hé gitra niém tin vé tinh hitu ich,
niém tin vé tinh dé sir dung ddi voi y dinh hanh vi sir dung TLTT ciia SV. Nghién ciu nay dit ra gia thuyét “Hanh
vi str dung TLTT caa SV phu thugc vao niém tin vao tinh hitu ich va tinh d& sir dung ciia TLTT”. Két qua phén tich
hdi quy da bién cho thiy mé hinh cé kha ning giai thich dwoc 78.9%. Con lai, 1a do cac yéu tb ngoai mé hinh.

Bdng 2. Kha nang gidi thich cua mé hinh
Model Summary®
Model R R Square | Adjusted R Square | Std. Error of the Estimate |Durbin-Watson

1 89148 794 .789 .30436 1.528
a. Predictors: (Constant), Mucdotuongtac 2.8, Hinhthuc_2.3, Nentang_2.1, Giaodien_2.4, Tocdophanhoi_2.7,
Bocuc_2.2, Kenhhotro 2.6, Loaihinh_2.5, Huuich_1
b. Dependent Variable: Hanhivsudung_3

Bang 3. Moi lién hé gizza tinh hiu ich va tinh dé sir dung véi hanh vi siz dung TLTT
Coefficients?

Unstandardized Standardized Collinearity Statistics
Model Coefficients Coefficients t Sig.

B Std. Error Beta Tolerance | VIF
Huuich 1 227 .051 235 4.464 .000 .200 5.008
Nentang_2.1 039 037 035 1.052 293 487 2.051
Bocuc 2.2 -.057 .046 -.044 -1.227 221 437 2.288
Hinhthuc_2.3 130 043 .106 3.000 .003 441 2.268
Giaodien_2.4 -.020 .036 -.019 -.551 .582 461 2.170
Loaihinh_2.5 A47 .051 414 8.850 .000 .253 3.945
Kenhhotro 2.6 .042 .053 .032 .805 421 .350 2.857
Tocdophanhoi_2.7 | 011 .038 .010 284 777 A41 2.267
Mucdotuongtac_2.8| 205 .052 208 3.925 .000 198 5.061

a. Dependent Variable: Hanhivsudung_3
Két qua bang 3 cho thiy, cac yéu td cd gié tri Sig. = < 0.05 bao gom: Niém tin vé tinh hitu ich, Niém tin vao hinh
thie, Niém tin vao loai hinh bai giang, Niém tin vao mirc d¢ tuong tac. Con lai, cAc yéu té niém tin vao Nén tang,
Giao dién, B cuc trinh bay, Kénh hd trg, Tdc do phan hdi ¢d gia tri Sig. > 0.05. Do do, cac yéu té nay khong c6 y
nghia thng ké d6i vai niém tin vé hanh vi s dung TLTT.
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Gié trj Beta cho thay, khi niém tin vé tinh hitu ich ting 1 diém % thi hanh vi sir dung ting 23.5 diém %. Khi niém
tin vao hinh thirc TLTT tang 1 diém % thi hanh vi sir dung s& tang 10.6 dlem %. Khi niém tin vao loai hinh bai giang
cua TLTT ting 1 diém % thi hanh vi sir dung s& tang 41.4 diém %. Khi niém tin vao muc do trong tac ting 1 diém
% thi hanh vi sir dung s& tang 20.8 diém %.

Két qua thong ké mo ta va phan tich hoi quy da bién déu cho thiy hanh vi sir dung ciia SV duoc quyét dinh boi
ca hai yéu t6 niém tin vé tinh hixu ich va tinh dé sir dung cia TLTT. Trong do, tinh dé sir dung cuia nghién ciru duoc
SV phan hoi, qua phan tich cho thiy 3/8 yéu té dong gop vao quyet dinh str dung TLTT cua SV. Két qua nay cho
phép suy dién, muc do s dung TLTT caa SV phu thudc rat nhiéu vao tinh tién ich cua cong cu. Trong do, ngoai
niémtin TLTT c6 tinh hiru ich cho viéc hoc tap, SV doi hoi TLTT phai dugc coi trong vé hinh thtc, loai hinh TLTT,
va mitc d6 tuong tic cua cong cu dé co thé khai thac duoc TLTT hidu qua.

2.4. Pé xudt md hinh tai liéu truc tuyén tir viéc van dung mod hinh Chap nhdn cong nghé

Thong qua két qua théng ké mo ta va phan tich hdi quy da bién, c6 thé thay, hanh vi sir dung cia SV phu thuge
rit 16n vao niém tin cua ho. Thém nita, cac thanh t6 dic diém cua TLTT da dugc SV danh gia 1a cac yéu t§ quan
trong dé tao ra md hinh TLTT phd hop véi mong mudn cua SV. M6 hinh TLTT &p dung cho céc nganh hoc ngon
ngit duoc xay dung tir két qua thuc nghiém tai Truong Pai hoc Ha Noi theo TAM duoc xac dinh dua trén két qua
nghién ctru dugc xac dinh theo phuong trinh sau:

Y=0.151 + .414*Loai hinh +.208* Muc do tuong tac+106*Hinh thuc

Tir phuong trinh trén, ¢6 thé thay khi thiét k& TLTT, Nha truong can chd trong nhat 12 yéu t6 vé loai hinh TLTT.
08 loai TLTT di dugc Trudng Dai hoc Ha Néi dua vao st dung bao gdm: (1) Bai giang s6 hda (Céc bai giang duoc
ghi hinh hodc thiét ké dudi dang trinh chiéu c6 giong thuyét minh, dugc xdy dung theo gido an dién ti); (2) Giao
trinh va tai lidu doc (Sach dién tir, bai bdo khoa hoc, tai liéu hoc tap dugc s héa tir ban in hoac bién soan méi hoan
toan cho hoc truc tuyén); (3) Video hoc tap (Cac doan phim minh hoa kién thuc, quy trinh, thi nghiém hoac mo
phong thuc hanh); (4) Am thanh bai giang (Bai giang dang podcast hozic file am thanh hd tro hoc tap trén thiét bj di
dong); (5) Bai tap va kiém tra, danh gia (Céc bai tap tréc nghiém, tu luan, dy &n s6, duoc thuc hién va nop qua LMS);
(6) Tinh huong mO phong va tuong téc (Bao gdm cac md hinh 4o, tro choi gido duc, va hoat dong trong téc theo tinh
hu0ng thuc tién); (7) Tai ligu hoc tap bo tro (Lién két toi cac ngudn ma, tai liéu bén ngoai (MOOC, YouTube, TED-

..), hodc thu vién sé ciia nha truong); (8) Dién dan, ndi dung tuong tac (Bao gom ndi dung do nguoi hoc va
giéng Vién tao ra trong qué trinh hoc (bai thao luan, phan hdi,...). Y kién dong y vé niém tin dé sir dung cua SV Véi
08 loai hinh nay dat tir 79% dén 87%. Diéu nay cho thay, SV ki vong tit ca cac dang tai liéu déu can duoc dam bao
dé str dung.

Nhan t6 thir hai quyét dinh hanh vi st dung TLTT l1a mie do tuong téc. Trong nghién ciu nay, mite do tuong tac
duoc md ta bang céc khéi niem: “Dé dang thao tac véi cac nut va chie ndng trong tai li¢u; Viec thuc hién cac bai
tdp tuwong tdc (trdc nghi¢m, ko thd...) dién ra thugn tién; CAc chire ning hoc tdp déu duroc hién thy rd rang, dé hiéu;
Khéng can hwong dan nhiéu ma van biét cach sir dung tai liéu; Viéc truy cap, lam bai va xem lgi ngi dung déu don
gian va tree quan . Diéu nay hoan toan dé dang Ii giai vi giao dién bi han ché tuong tac s& khién nguoi ding d& bo
cude trude cac bat tien.

Yéu tb thir ba quyét dinh hanh vi sir dung TLTT caa SV 1a hinh thic TLTT. 03 hinh thtc nghién ctu d& cap dén
13: “Theo ting mo-dun: moi mo-dun cé ndi dung, Vi du, bai tdp va danh gid riéng; Theo trinh tir thoi gian: chia theo
tudn, ¢é hieng dan hoc va thoi han rd rang; Theo ting chu dé Ién: méi chui dé tich hop nhiéu ki ning hodc kién thirc
lién quan”. Tuy nhién, ti 1¢ y kién SV dong tinh cao théng qua lya chon mirc thang 4 va 5 chi ¢ tiéu chi “Theo timng
mo-dun: mdi md-dun c6 ndi dung, vi du, bai tip va danh gia riéng” (dat 89%). Hai tiéu chi con lai chi dat lan luot
30% va 46%. Nhu vay, tir két qua nghién ciu, ¢d thé diéu chinh cach thire trinh bay TLTT theo huéng wu tién tiéu
chi “Theo tirng md-dun: m&i md-dun c6 ndi dung, vi du, bai tap va danh gi riéng”.

3. Két luan

Bai bao da xay dung mo hinh TLTT cho c4c nganh hoc ngdn ngir tai Truong Dai hoc Ha Noi dugc thiét ké tiép
can TAM gdm 03 yéu t6 ¢6 tinh thyc tién cao gan lién véi hoat dong day va hoc caa Nha truong. Bén canh d6, niém
tin vao tinh hitu ich d6i véi TLTT c6 ¥ nghia thong k&, 1a yéu t quyét dinh & mic cao hanh vi st dung TLTT cua
SV. Vi triét Ii “lay nguoi hoc Ia trung thm”, bai béao dé cao ki nang dap tng nhu cau cta SV trong tiép nhan kién
thtrc va hinh thanh ki nang sb. Viéc st dung TLTT, ngoai muc dich tao thuan loi trong hoat dong day va hoc, giam
chi phi cho SV con gdp phan tao tam thé cho SV sin sang thich tng véi 1am viéc trong méi truong s6 sau khi tot
nghiép. Nghién ciru da khang dinh md hinh TLTT danh cho cac nganh Ngén ngir Truong Dai hoc Ha Noi duoc xay

51



Tap chi Gido duc (2026), 26(2), 47-52 ISSN: 2354-0753

dung trén co s¢ Y kién SV s& gop phan nang cao hiéu qua dao tao ctia Truong. Tuy nhién, bai bao méi chi giéi han
nghién cau tai mot truong dai hoc va chua xem xét cac yéu t6 khac nhu dong co hoc tap, su hd trg cua giang vién
hay dgc diém ca nhan cua SV. Vi vay, cac nghién ctu tiép theo can mé rong khao sat trén cac co s& dio tao khéc,
ket hop phuong phép dinh tinh dé 1am rd méi quan hé gitra hanh vi chap nhan va hiéu qua sir dung TLTT trong phét
trién ning lyc ngon ngi, qua d6 hoan thién khung Ii thuyét va tmg dung thuc tién cho dao tao nganh Ngén ngit trong
bbi canh chuyén ddi sb.

Loi cam on: Nghién ciu duoc tai troboi Dé tai Khoa hoc va Cong nghé cdp co so ciia Truong Dai hoc Ha Néi:
“Nghién ciru xay dung hoc liéu ddo tqo tryc tuyén ciia Trieong Pai hoc Ha Néi ”, ma so: DTGV2025-01.
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