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ABSTRACT

In the context of educational reform and increasing pressure in the school
environment, students' misbehavior has become an increasing hindrance for
teachers' psychological well-being and professional sustainability. This study
examines the relationship between students’ misbehavior behavior and
teacher burnout among lower secondary school teachers, with a particular
focus on the mediating role of emotion regulation strategies in this
relationship. A cross-sectional, non-experimental quantitative design was
employed, involving 201 secondary school teachers in Ho Chi Minh City.

Regression and mediation analyses revealed a significant positive association
between perceived student misbehavior and teacher burnout. Among the two
emotion regulation strategies investigated, neither cognitive reappraisal nor
expressive suppression mediated this relationship. These findings suggest that
student misbehaviors have a direct impact on teacher burnout, whereas
emotion regulation strategies did not provide a protective effect. The study
highlights the need for institution-level psychological interventions to support
teachers in coping with the pressure from student misbehavior.

1. M¢ dau

Tai Viét Nam, nhiéu nghién ctru da phan anh thyc trang cing thang va kiét sirc trong nghé gido, xuat phat tir ap
luc nghé nghiép, chét lugng cudc séng va sy thiéu hd trg cam xuc (Pham Thi Héng Thém, 2022; Phung Thi Thu
Trang, 2020; Ha Thanh Hug, 2024). Nghién ciru ciia Ha Thanh Hué (2024) cho thiy GV THCS gap cang thing cao
do dic diém tam li HS, phéi hop véi phu huynh va ché d¢ dai ngd con han ché. Trinh Viét Then (2015) phat hién ti
16 16n GV mam non chju cing thing do khdi lugng cong vige va thiéu hd trg. Thach va cong su (2022) nhan manh
vai trd cta cac chién lugc tmg pho trong giam thiéu ap luc. Tuy nhién, cac nghién ctru trong nue moi chu yéu dimg
lai 6 mo ta, chua di su vao md hinh li thuyét dé li giai co ché tam i, ddc biét 14 vai tro trung gian ctia diéu chinh cam
xtic (PCCX). Trén thé gidi, mbi lién hé gitta hanh vi gy nhidu (HVGN) & HS va kiét sttc & GV da duoc 1am rd hon.
Nhiéu nghién ciru chi ra HVGN ¢ HS lam gia tang cam xuc tiéu cuc, giam dong luc nghé nghiép va nguy co kiét
sttc 0 GV (Spilt va cong sy, 2011; Camacho va Parham, 2019; Vidi¢, 2022; Tsouloupas va cong s, 2010). Chang
(2013) nhin manh cam Xic tire gian va thit vong do tham dinh hanh vi HS gop phan tryc tiép vao kiét sirc & GV.
Pic biét, cac nghién ctru v& DCCX cho thiy tai danh gia nhan thic c6 tic dung bao vé, trong khi kim nén biéu cam
lién quan dén cang théng cao hon (Gross va John, 2003; Chang, 2009; Taxer va Gross, 2018). Tuy vy, hau hét
nghién ctru qudc té van chua tach biét 16 rang timg chién luoc va chua tap trung dii vao nhém GV THCS 1 nhom
¢ tan sudt HVGN cao nhét.

Bai béo phén tich mbi quan hé gitta HVGN cua HS va tinh trang kiét sirc nghé nghiép ¢ GV THCS, dong thoi
kiém dinh vai trd trung gian ciia chién lvoc PCCX. Céc cau hoi nghién ctru dit ra gdm: (1) HVGN cua HS anh
huong thé nao dén sy kiét sirc ciia GV?; (2) Chién luge DPCCX ¢6 dong vai trd trung gian trong méi quan hé nay
khong? Tuong img, cac gia thuyét nghién ctru 1a: H1. HVGN cua HS dy bao mure do kiét stc & GV; H2. Chién luge
DBCCX dong vai tro trung gian gitra HVGN va sy ki€t suc cia GV.
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2. Két qua nghién ctru
2.1. Co's6'li ludn

Trong méi trudng gido duc ngay cang phie tap, GV THCS thuong phai d6i mat véi ap luc tam 1i dang ké tir yéu
cau nghé nghiép ngay cang cao. Mot trong nhimg ngudn ap lyc chinh 1a HVGN cua HS trong 16p hoc. HVGN
(students’ disruptive behavior) dugc hiéu 1a nhitng hanh vi lam mét trat tw, vi pham chuan muyc va can trg tiét giang
day nhu n6i chuyén riéng, gdy 6n a0, khong lam bai tép, chéng d6i GV (Clunies-Ross va cong sy, 2008). Trong
nghién ctru nay, khai niém duoc tiép can dudi goc nhin chit quan cia GV, phan anh mirc do thuong xuyén va gy
cang thang cua nhirng hanh vi nay. Sy 1ap lai thuong xuyén coa HVGN ¢ HS ¢ thé lam can kiét nguon luc cam xic
cta GV, dan dén kiét strc nghé nghiép (Chang, 2009). Kiét stic nghé nghiép duogc hiéu la trang thai suy kiét thé chat
va tinh thé“m v6i ba thanh t6: kiét qué cam x1c, thai dj tiéu cyc va gidm cam giac thanh tyu ca nhan (Maslach va
Jackson, 1981). Co ché quan trong lién quan dén tinh trang kiét suc 1a chién Iuge DCCX. Chién lugec PCCX duoc
hiéu 13 qua trinh ¢4 nhén tac dong co chu dich dén thoi diém va cach thitc cam xtic dugce trai nghiém, biéu 16 va xir
li nhim nang cao kha nang thich nghi v& hanh vi, quan hé va sirc khoe tinh than (Gross, 2015). Trong bdi canh gido
duc, tai cau trac nhan thirc gitp GV tmg pho hiéu qua hon. Mat khac, chién lugc kim nén biéu hién cam xiic du duy
tri trdt tu tam thoi, lai tiéu ton ning luong tim li va lam ting nguy co kiét sirc (Gross va John, 2003; Taxer va Gross,
2018). Céc nghién ctru cho thiy HVGN cua HS 1a ngudn 4p luc nghé nghiép chinh, gop phﬁn gay kiét strc cam xuc
va ¥ dinh roi bo nghé ¢ GV (Tsouloupas va cong sy, 2010; Vidi¢, 2022). Nhan thirc chu quan cia GV vé HVGN
ciing lién quan chit ch& dén murc do cing thang va kiét sirc (Aldrup va cong su, 2018).

Chién lugec DCCX duge xem 1 co ché tam li gitp GV tmg phé voi HVGN, song vai trd ciia nd khong thong
nhit giita cac nghién ctru. Trong khi tii d4nh gia nhan thirc gitip duy tri cAn bang cam xuc, kim nén biéu cam lai lam
tang kiét strc (Chang va Taxer, 2020). Mot s6 nghién ctru khong tim thay vai trd trung gian ctia bién nay (Tsouloupas
va cong sy, 2010), trong khi cac nghién ciru khéc xac dinh vai tro didu tiét hodc nguén luc bao vé phu thude vao bbi
canh va dic diém c4 nhan cua GV (Bafti va Talepasand, 2024; Thach va cong sy, 2022).

Mb hinh Yéu cau - Nguén Iuc cong viéc (Job Demands - Resources Model) cua Bakker va Demerouti (2007)
duoc str dung dé Ii gidi cho moi quan hé gitra HVGN, chién luge DCCX va kiét strc nghé nghiép. Theo do, HVGN
duogc coi la mot yéu cau nghé nghiép tiéu hao ning luong, trong khi chién lugc DCCX la mot ngudn lyc ca nhén co
kha nang giam thiéu tic dong tiéu cye tir cac yéu cau nay 1én sirc khoe tinh than. Khi yéu cau vuot qua ngudn e,
GV dé roi vao kiét strc; nguoc lai, néu sir dung hiéu qua chién luge PCCX, ho c6 thé duy tri sy 6n dinh cam xuc va
bao vé ban than khoi én thuong nghé nghiép.

2.2. Khdi quat khdo sadt

Nghién ctru nay duoc tién hanh nhim khao sat méi lién hé gitta HVGN cua HS, chién luoc PCCX va sy kiét sirc
nghé nghiép & GV THCS, qua d6 kiém dinh vai tro trung gian ciia céc chién luge DPCCX trong mdi quan hé gitta hai
bién chinh. Chung t6i tién hanh khao sat tai TP. Ho Chi Minh véi mau khao sat gom 201 GV THCS, thudc cac quan:
1,3,6,11, 12, Go Vép, Thi Ptic, Tan Binh va Téan Phu (theo tén don vi hanh chinh trudc khi thuc hién quyét dinh
sap nhap theo mé hinh chinh quyén hai cip) trong d6 nhom tudi 30 - 45 chiém ti 16 cao nhét (56.7%). Pa phan nguoi
tham gia cho biét mirc sdng & mirc di sdng (87%) va 66.2% d két hon. Vé s6 lugng con cai, 61.2% co tir 1-2 con.
Khdi luong cong viée duge danh gia hop li & 51.7%, con lai 48.3% cho rang qua nhiéu. Dang chu ¥, 88.1% c6 sb
tiét day 17-25 tiét/tuan. V& hd tro xi hoi, hon mot nira cho biét luon nhan duoc sw hd tro tir dong nghiép (52.1%) va
gia dinh (56.7%). Thoi gian khao sat vao thang 3/2025.

Pay 1a nghién ciru dinh luong, phi thuc nghiém, cat ngang mé ta. Dit liéu nghién ciru duoc thu thap bang phuong
phap diéu tra bang hoi. Chiing t0i sir dung phuong phap lay mﬁu thudn tién thong qua cac bang hoi va thang do sau:
(1) Thong tin nhan khau: Do tudi, gioi tinh sinh hoc, mirc song, trang thai hon nhan, sb con, sb tiét day trung binh,
khéi lugng cong viée, sy hd tro tir dong nghiép, su hd tro tir gia dinh; (2) Danh sach kiém tra nhitng hanh vi gy
phién toai I (DBC ) (Algozzine, 2012): gom 55 muc, danh gid muc do gay rbi clia cc hanh vi khi 1am viée véi tré
em, theo thang dlem 5 (1 =khong gy phién toai, 5 = rat phién toai).

Thang do gdm 4 yéu t6: khong truong thanh xa hoi, hanh vi thach thirc xa hoi, hanh vi gy | r6i thé chét, hanh vi
pham phap xa hoi. Bang hoi nay c6 Cronbach’s o 13 0.96; (3) Bang hoi vé chién lugc diéu tiét cam xtc (ERQ-S)
(Preece va cong su, 2023): gé)m 6 muc, do hai chién lugc: danh gia lai nhan thte (items 1, 3, 5) va kim nén biéu cdm
(items 2, 4, 6). Panh gia trén thang Likert 7 murc d6. Diém cao cho thiy mirc sir dung chién lugc cao hon. Thang do
c6 Cronbach’s o 1a 0.89; (4) Thang do su kiét stc nghé nghiép 0 Maslach (MBI-ES) (Horn va Schaufeli, 1998):
Thang do dugc phat trién cho ngudi lam trong nganh gido duc, gdm 3 yéu t: Can kiét cam xuc (8 muc), Hoai nghi
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(7 muyc), Thiéu hiéu qua (7 muc). Panh gi4 trén thang Likert 7 mirc d6 (0-6), diém cang cao cho thay murc kiét strc
nghé nghiép cang cao. Thang do c6 Cronbach’s a 13 0.79. Cac gia tri Cronbach’s a d&u nam trong khoang 0.7 - 0.95,
dap tmg yéu cau vé do tin cy cua thang do, do d6 co thé str dung trong nghién ctru (Bland va Altman, 1997).

Nghién ctru sir dung phan mém Jamovi phién ban 2.5 dé xtr li va phan tich s6 liéu. Cac phén tich thong ké bao
gom théng ké mo ta, phan tich d9 tin cdy cia thang do bang Cronbach’s Alpha, trong quan Spearman, hdi quy don
bién va da bién va phan tich trung gian bang mé hinh hdi quy tong quat (GLM Mediation Analysis).

2.3. Két qud khio sdt

Dit liéu thu dugc tir céc thang do khong tuén theo phan phdi chuan (Shapiro-Wilk p < 0.05), nén kiém dinh trong
quan Pearson khong phu hop. Do d6, kiém dinh trong quan Spearman’s p da dugc sir dung dé danh gia mdi quan hé
gitra céc bién sd. Phan tich tuong quan Spearman cho thiy, HVGN cua HS twong quan thuan trung binh voi sy kiét
strc nghé nghiép & GV (p (201) = 0.361), twong quan nghich yéu véi chién luoc tai cau tric nhan thirc (p (201) = -
0.156), va khong twong quan véi chién luvoc DCCX.

Két qua hdi quy don bién cho thay, HVGN ciia HS 14 yéu t6 du bao co y nghia, giai thich 16.6% cho su thay doi
trong su kiét sirc nghé nghiép ciia GV. Tuy nhién, md hinh hoi quy da bién sau khi bd sung céc bién nhiéu, hé sb
AR? tang tr 0.162 1én 0.323, diéu nay cho thdy cac yéu to nhén khau gop phan lam tang kha nang du bao cua mo
hinh. Ddng thoi, cac bién gidi tinh, sy hd trg tir dong nghiép, s tiét va nhom tudi 1a cac bién nhidu quan trong c6 tic
dong dang ké dén bién phu thudc, trong khi cac bién khac khong c6 y nghia sau khi kiém soét.

Bang 1. Két qua kiém dinh méi quan hé dw béo ciia HVGN ciia HS dén su kiét sirc nghé nghiép & GV

B SE p 95% CI
Intercept 19.0 6.16 0.002
HVGN cua HS 12.5 1.99 <.001 [0.280; 0.535]

Sau khi kiém tra vai tro trung gian ctia chién luge PCCX tai cdu trac nhén thirc trong mbi quan hé giita HVGN
cua HS va su kiét sirc nghé nghiép & GV, két qua wdc luong vimg (bootstrap) 1000 budc cho thdy: ¢6 hiéu img truc
tiép (HVGN ciia HS — sy kiét stic nghé nghiép & GV) SE = 2.065, p < 0.001, 95% CI = [7.478; 15.77]; khong co
hiéu tmg gian tiép (HVGN cua HS — chién luge PCCX tai cAu trac nhan thirc — sy kiét sirc nghé nghiép & GV) B
=0.701, SE = 0.568, p =0.217, 95% CI = [-0.156; 2.08]; va c6 hi¢u g tong quat p = 12.55, SE =2.059, p <0.001,
95% CI = [8.123; 16.7]. Diéu niy ¢6 nghia la HVGN cta HS ¢6 anh huong tryc tiép dang ké dén sy kiét sirc nghé
nghiép ¢ GV, trong khi vai tro trung gian cia chién luge BCCX tai cu tric nhan thic khong dat ¥ nghia théng ké.
Vay nén, nghién ctru ndy khong tim thdy bang chimg vé vai trd trung gian cta chién lugc DPCCX tai cAu triic nhan
thitc trong mdi quan hé gitta HVGN cua HS va sy kiét sirc nghé nghiép ctia GV.

2.4. Ban lugn

- Méi lién hé gita HVGN cua HS va sy kiét sirc nghé nghiép o GV:

Két qua nghién ctru ting ho gia thuyét H1: “HVGN ciia HS 1a bién du bao ¢6 y nghia dbi voi sy kiét strc nghé
nghiép ctia GV”. Phén tich hdi quy don cho thiy HVGN giai thich 16.6% phuong sai ciia kiét sire (F(1,199) = 39.6,
p <.001). Phat hién nay phu hop véi cac nghién ctru trude nhu Kollerova va cong sur (2023), Vidic va cong su (2021)
va Bafti va Talepasand (2024) khi khéng dinh HVGN 1a mét yéu t6 tiéu hao tam li déang ké, anh hudng tiéu cuc dén
stic khoe tam than cia GV. Dic biét, ti 1¢ phuong sai duoc giai thich cao hon dang ké so vai cac nghién ctru quéc té
cuia Vidié va cong sy (2021) va Bafti va Talepasand (2024), cho thdy mdi lién hé nay c6 thé manh hon trong boi canh
gido duc Viét Nam, noi GV thudng ddi mét vai thiéu hut nguon luc hd trg nhu hd trg chuyén mén, nhan Iyc y té hoc
duong, va cham soc ste khoe tim thin (Nguyen va cong sw, 2024; Tran va cong su, 2024). Pang chi y, khi dua
thém c4c bién nhan khau hoc nhu tudi tic, tinh cach va thAm nién cong tic vao md hinh, mirc d6 dy bao cia HVGN
tang tir 16,6% lén 32.3%. Diéu nay cho thiy cc yéu té nhan khau dong vai tro nhu yéu t6 didu tiét mic do anh
huéng ciia HVGN dén tinh trang kiét sirc nghé nghiép, didu can duoc kiém dinh thém trong cac nghién ctru tiép theo.

Vé goc do 1i thuyét, két qua nay c6 thé dwoc 1i giai bang Thuyét That vong - Gay hn (Dollard va cong su, 1939),
cho rémg hanh vi can tré muc tiéu giang day gy ra cam xuc tiéu cuc, dan dén kiét sirc. Két qua nay cting trung khép
voi két luan cua Kollerova va cong sy (2023), nhan manh vai tro ctia dic diém nhan khdu nhu gidi tinh va kinh
nghiém giang day trong viéc lam ro mbi quan hé giita HVGN va kiét strc. Nhin chung, két qua nghién ciru cho thiy
sur can thiét ctia cac chinh sach hd trg tm li, cai thién diéu kién 1am viée va phét trién méi truong gido dyc lanh manh
nhim bao vé stic khoe tAm thdn cho GV, dic biét trong cac bdi canh c6 dic tha vin hoa va hé thong gido duc riéng
nhu Viét Nam.

- Vai tro trung gian cia chién lwgc PCCX:
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Chién lugc tai cAu trac nhan thire, dit duge xem 1a phuong phap DCCX hiéu qua, c6 thé khong da manh dé lam
trung glan khi tac nhan gay ap luc nhu HVGN mang tinh thuong xuyén va kho kiém soat trong méi truong 16p hoc.
Du chién lugce nay dy bao tich cuc cho kiét strc, gia thuyét vé vai tro trung glan khong dugc xac nhan twong dong
v6i Tsouloupas va cong su (2010) va Chang (2013), khi ciing khong tim thay bang chimg 16 ring v& vai tro trung
gian ciia DPCCX trong mdi lién hé nay. Nguyén nhan c6 thé do tai cu tric nhan thirc thuong khong duge ap dung
hiéu qua trong cac tinh hudng 16p hoc cang thang, phan img cam xuc cia GV dién ra nhanh va kho kiém soét, ciing
su khong dong nhit giita do luong dic diém thoi quen va tinh chét tinh hudng cy thé.

Ngoai ra, tac dong du bao rd rét ciia HVGN dén kiét stre ¢6 thé 4p dao kha nang DCCX, khién vai tro trung gian
bi lu m&, phu hop véi Miller (2020) khi chi ra tac dong truc tiép 16 rét hon so véi vai tro trung gian. Tac dong truc
tiép tir HVGN dén kiét strc c6 y nghia manh (B = 11.849, SE = 2.065, p < 0.001). Piéu nay cho thdy, du PCCX ¢
loi, ap lyc tir HVGN kéo dai co thé vuot kha néang bao v€ cua chién luoc nay.Bén canh d6, do luong chién lugc
DPCCX theo dic diém tam 1i 6n dinh (trait-based) chua phan anh tinh linh hoat ngi canh quan trong trong qué trinh
DCCX (Aldao va cong su, 2015). Sy thiéu linh hoat nay, cting véi han ché khong khao sat bdi canh cu thé khi GV
dung chién lugc, lam giam kha ning phat hién vai tro trung gian. Mot yéu t6 khac 1a cong cu do luong DPCCX chi
bao gdm 2 chién lugc phd bién, trong khi thuc té GV ¢ thé sir dung phdi hop nhiéu phwong phap khac nhu tim kiém
hd tro x4 hoi, tam rat lui, hodc chép nhan tinh huéng.

Ngoai ra, ddc diém c4 nhan nhu kha ning nhan dién cam xitic (Chen va Liao, 2021), d nhay véi cing thang
(Kadovi¢ va cong su, 2022) va céc yéu td ngit canh cong viéc nhu van hoa nha truong (Jennings, 2014), chinh sach
hd trg tam Ii (Kidger va cong su, 2021) ciing chua duoc kiém soat ki, anh huong dén hiéu qua DCCX.

Phan tich van hoa cho théy trong van hoa A Poéng, dac biét Viét Nam cho théy GV phai chiu ap lyc chudn muc
dao dirc, nhan nhin va vi tha (Nguyen, 2015; Walker va Truong, 2015), ho dugc ki vong “giir hinh dnh” va kiém soat
cam xuc tot trong moi tinh hudng, didu nay khién chién lugc tai ciu trac nhan thirc thuong chi la cach “ty an Gi” chir
khéng thyc sy giam kiét sirc (Tran, 2015). Didu ndy khac véi viin hoa phuong Téy, noi ¢4 nhan duoc khuyén khich
boc 16 cam xuc va ding chién luge nay hiéu qua hon (Kulkarni va cong su, 2010). Viée bo qua yéu t6 vin hoa trong
mb hinh 13 han ché can khéc phuc bang cach dwa van hoa lam bién diéu tiét hodc phén tich da nhom trong nghién
ctru tiép theo.

Toém lai, gia thuyét H2 vé vai tro trung gian cua chién lvgc PCCX trong méi lién hé gitra nhan thirc vé HVGN
va kiét stic nghé nghiép & GV khong duoc xéc nhan. Két qua nay co thé do tac dong truc tiép manh mé cia HVGN,
han ché trong do luong chién Ivoc PCCX va anh huong van hoa. Nghién ciru tiép theo nén mo rong khéo sat cac
yéu t6 bao vé nhu hd tro dong nghiép va kha ning phuc hoi tim li (psychological resilience) dé hiéu rd hon vé kiét
strc nghé nghiép va PCCX ¢ GV.

3. Két luan

Bai bao cho thdy, HVGN ctia HS 1a yéu t6 du béo co ¥ nghia di véi su kiét stiic nghé nghiép & GV. Pong thoi,
viéc dua cac bién nhan khau hoc vao mé hinh gitip kiém soat nhidu va tang cuong do chinh xéc trong dy bao mdi
quan h¢ gitra hai bién chinh. Tuy nhién, chién lwoc DCCX tai cAu trac nhan thire khong thé hién vai trd trung gian
c6 ¥ nghia thng ké trong mdi quan hé gitra HVGN va sur kiét st nghé nghiép. Thiét ké nghién ctru cit ngang cho
phép thu thap dit liu nhanh, tiét kiém chi phi va phan anh kip thoi thyuc trang klet strc cua GV tai thoi diém khao sat.
Viéc kiém soét cac bién nhan khau hoc gitip 1am 13 vai tro doc 1ap cua timg yéu td, nang cao do tin cay cua két qua
Tuy nhién, pham vi khao sat chi gidi han tai TP. H6 Chi Minh nén chua dai dién cho GV cac vung khac; thiét ké cat
ngang khong cho phép suy luin quan hé nhan qua; dit lidu tu béo cdo ¢ thé thiéu khach quan va su chénh léch gi6i
(74,6% 1a nit) anh huong dén kha nang khai quat hoa. Tir d6, nghién ciru dé xuat mé rong cac hudng tiép can trong
tuong lai, bao gém: khéo sat thém cac bién trung gian hoac diéu tiét khac (nhu gi6i tinh, sy hd tro xa hoi); phan tich
cu thé timg nhém HVGN va da dang hoa cac chién luge PCCX dé danh gia hiéu qua theo timg tinh huéng.

Loi cam on: Nghién ciru duoc tai tro boi Truong Dai hoc Khoa hoc Xa héi va Nhan van - Pai hoc Quéc gia Thanh
pho Ho Chi Minh trong khudn kho Pé an ma so. NCM2023-01.
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