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ABSTRACT

School counseling skill refers to the competency to apply personal experience
and professional knowledge of the counselor to help students improve their
ability to overcome difficulties in learning, social relations, career orientation;
proactively detect problems and develop of appropriate prevention and
intervention programs in schools. This study was conducted to evaluate the
current status of school counseling skills of teaching and non-teaching staff in
high schools in Quang Tri and Thua Thien Hue provinces from the
perspective of both counselors and students. The research results show that

the basic counseling skills and school counseling skills of the staff in the
selected high schools area were only average. There are many factors
affecting the school counseling skills of this team, in which, the strongest
impact stemed from their background knowledge about counseling in
schools. Based on the assessment of the current situation, we propose a
number of measures to improve school counseling skills for school staff in
the research localities. This is the basis for developing school counseling skills
for school staff.

1. Mé dau

Ki nang tur van (KNTV) tam If hoc duong 13 ning luc van dung kinh nghigm, tri thic chuyén mon cua nha tu van
dé tro gitip hoc sinh (HS) ning cao ning lyc glal quyét cac khé khin, vurdng méc trong hoc tap, quan hé x4 hoi, dinh
hudng nghé nghiép; phat hién sém va phaét trién cac chuong tmnh phong ngura, can thiép thich hop trong nha truong
(Hoang Anh Phudc, 2016, tr 38). Trong trudng hoc, ngudi tur van ¢d thé 1a nha tam Ii hoc duong, Ban Giam hiéu, to
truong chuyén mén, GV chi nhiém 16p (Nguyén Dirc Son, 2018, tr 41). Hién nay, da phan doi ngii GV & truong phd
thong da duoc tham gia bdi dudng, tap huan cac kién thic vé tu van tam 1i cho HS do Bo GD-BT t6 chirc. Chuong
trinh bdi dudng nang luc tu vin cho GV phd thong lam cong tac tu van cho HS hudng dén cac noi dung nhur: mot s6
van d& chung vé tu van tam li cho HS; cac ki ndng tham van hoc duong co ban; tim hiéu, danh gia kho khan tam li
caa HS; tw van HS gip kho khan vé tam 1i; tw van HS ¢6 hanh vi léch chudn; tur van hoc tap va huéng nghiép; tu van
gigi tinh va stc khoé sinh san (B GD-DT, 2017, 2018). Tuy nhién, trong nhiig nam qua, hoat dong nay ¢ cic nha
trong van thyc su chura mang lai hiéu qua rd rét. Thuc trang trén do nhiéu nguyén nhan ma mot trong nhiing nguyén
nhéan la KNTV tdm |i ciia d6i ngii can bd (CB), GV con han ché.

Nghién ctru nay tim hiéu va danh gia thuc trang vé KNTV tam Ii hoc dudng cua doi ngi CB, GV ¢ céc truong
THPT trén dia ban tinh Quéang Tri va tinh Thira Thién Hué tur goc do cua ca nguoi tu van 1n HS, tir 46 dé xuat mot
s6 bién phap nang cao KNTV tam Ii hoc dudng cho CB, GV trong diéu kién hién nay.

2. Két qua nghién ciru
2.1. Mgt sé khai nigm
2.1.1. Ki ndang tw van tam li co ban

Theo tAc gia Hoang Anh Phudéc (2016), KNTV tam |i co ban I nhimg ki ning nén tang gitip thuc hién cé hiéu
qua hoat dong tur van n6i chung. Nhdm KNTV tam li co ban bao gom:

- Ki nang thiét lap mai quan hé (I1a kha nang tao ra bau khong khi céi ma, than thién véi HS, tao cho HS cam
giac an toan, biét cach khoi goi HS chia s¢; c6 kha ning giai thich rd rang cho HS vé muc dich va nguyén tic tur van
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dé cac em yén tam; Ling nghe va chap nhan, khong lén an hay phan bac y kién HS khi em ndi quan diém ciia minh
va biét cam thong chia sé va ton trong HS, biét quan tim dén tam trang ciia HS khi tu van);

- KT nang dat cau hai (kha nang dit cu hoi mot céch hop I, phii hop; dit ra cau hoi hudng vao thong tin can thiét
dé tu van; ludn lang nghe, ton trong va khdng phé phan HS; biét 1am chi tién trinh hoi, xac dinh thoi diém hoi va
dan dat HS theo huéng ciia minh);

- K7 nding quan sat (kha ning quan sat hanh vi, cach noi chuyén, tm trang va xtic cam va biéu hién hanh vi bang
nét mat, cir chi cua HS; kha niang ghi nhd ndi dung quan sat; kha niang tap trung quan sat, quan st lau dai va diéu
chinh &nh mit phti hop vai tinh hudng tu van khi quan sat);

- K7 nang ling nghe (kha nang tap trung chi y cao dé lang nghe HS trinh bay, khdng ngit 1oi, phé phén HS; kha
nang quan sat va nhan biét dugc hanh vi, cam xtic caa HS va doc duoc hanh vi cdc em; dua ra nhiing phan hoi phu
hop v&i van && ma HS trinh bay, biét dat cau hoi dé goi ma dé HS trinh bay; kha nang sir dung c&c cir chi, &nh mit,
diéu bo. .. dé khich Ié HS, thé hién su quan tam, thau hiéu HS);

- Ki nang thau hiéu (kha nang cam nhan va thau hiéu dugc suy nghi, cam xtc cua HS, biét dat ban than vao hoan
canh cia HS dé cam nhan; c6 thé nhac lai nhiig suy nghi ctia HS, lang nghe, ton trong nhimg suy nghi cua cac em
ma khong phé phan; co thé phan hoi nhimg suy nghi, cam xtic ciia HS va c¢6 kha nang kiém sot dwoc cam xic néng
gian cia HS dé dam bao sy khach quan trude khi tu van);

- Ki ndng phan hoi (kha nang chu y lang nghe va hiéu nhiing suy nghi, cam xdc caa HS duoc biéu hién quan
hanh vi; kha niang nhac lai nhimg suy nghi cia HS, biét lang nghe, ton trong nhiing suy nghi ciia HS, khéng phé
phén; Iéng nghe, quan sat dé kiém tra lai hiéu qua cua sy phan hdi & HS; cd thé trao doi, tom luoc lai voi HS vé
suy nghi, cam x{c cua cac em. Nhom ki ning nay ciing duoc dong dao cac nha nghién ciu vé tam I hoc duong
va tu van tam Ii hoc dudng cong nhan va cho 14 cac ki nang then chét, nén tang hd tro cho nang luc tu van tam Ii
hoc duong.

2.1.2. Céc ki nang tw van tam i hoc dwong

Theo tac gia Nguy@én Dirc Son (2018), ndi dung tur van tam Ii hoc duong huéng vao cac van d& tu van tam Ii cho
HS da duoc boi dudng cho CB, GV ¢ céc truong THPT. K1 nang nay bao gom:

- Ki nang tim hiéu, danh gid kho khan tam Ii cua HS (kha nang két hop cac phuong phap khac nhau trong danh
gia, trd chuyén va sir dung céc bai tric nghiém dé danh gia HS; st dung cac ngudn thong tin khac nhau tir cha me
HS, ban bé HS va tir GV khéc dé danh gia tam 1i HS gip van d&; nhan dién duoc nhitng khé khin vé tam Ii HS va c6
kha nang sir dung cac két qua danh gia HS dé xay dung ké hoach phong ngira);

- KNTV HS gap khé khan tam Ii (kha nang tu van, hd trg cho HS ph hop vai khé khan HS gip phai; tién hanh
tur van theo dung quy trinh, d&am bao ding muc tiéu tur van; theo ddi nhiing dién bién tam 1i HS trong qué trinh tu van
dé danh gia hiéu qua tu van, tir do c6 thé diéu chinh kip thoi cac bién phap tu van va can thiép phu hop);

- KNTV cho HS ¢6 hanh vi léch chudn (kha nang xac dinh cac dau hiéu co ban cua cac dang hanh vi hanh vi léch
chuan & HS; sir dung cac thang do dé danh gia hanh vi léch chuan & HS; xay du’ng chuong trinh phong ngura nhiing
hanh vi léch chudn & HS trong nha truong; danh gia mirc do hiéu qua cua viéc tu van vé hanh vi léch chudn & HS va
c6 thé didu chinh bién phap tur van pht hop):;

- KNTV t&m li cho HS trong hoc tdp va huéng nghiép (xac dinh duoc phong cach hoc tap, nang luc hoc tap cia
HS va phét hién nhiing HS ¢6 khé khin vé hoc tap; tu van cho HS vé chuong trinh hoc tap, phwong phép hoc tap va
céc hinh thiic t6 chirc hoat dong hoc tap, hd trg, can thiép cho HS c6 kho khin vé hoc tap; Tu van cho HS diéu chinh
phuong phap hoc tap, ké hoach hoc tap cho phu hop vdi nang luc va hoan canh caa timg HS; nhan biét dugc s thich
nghé nghiép va ning Iyc nghé nghlep caa HS; tu van cho HS lya chon huéng di phi hop véi néng luc, s6 thich, diéu
kién ban than va nhu cau xa hoi; tu van cho HS Iap ké hoach nghé nghiép va sin sang chuan bi cho nghé nghiép trong
tuong lai);

- KNTV cho HS vé gidi tinh va sirc khoe sinh san (kha nang nhan biét, phan tich dwoc cac van dé vé gidi tinh va
strc khoé sinh san & Ira tudi vi thanh nién; 1ap ké hoach va t6 chirc tur van theo hinh thire nhom, tu van cho c& nhan
HS phu hop véi mdi cap hoc V& gigi tinh va stc khoé sinh san; Ap dung quy trinh, cac nguy@n tic va cac ki ning dé
tur van giéi tinh va stic khoé sinh san cho HS; Panh gia hiéu qua cua tu van gidi tinh va sic khoé sinh san cho HS va
¢6 thé diéu chinh céc bién phap tu van phi hop.

Nhu vy c6 thé thiy, KNTV tam Ii hoc duong bao gém cac KNTV tam Ii co ban nhung dugc cu thé hod va gin
lién vai tam - sinh 1i, nhu cau cia ngudi hoc & lra tudi vi thanh nién.
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2.2. Khéi quét vé khdo sat

- Khach thé nghién cizu: Mau nghién ciu gdm 157 CB, GV va 321 HS tir I6p 10 dén I6p 12 cua mot s truong
THPT trén dia ban tinh Quang Tri (THCS - THPT Bén Quan, THPT Vinh Linh) va tinh Thira Thién Hué (Truong
THPT Thuan Ho4, THPT Vinh Xuan, THPT Ha Trung va THPT Nguyén Sinh Cung).

- Phuong phdp nghién ciru: + Piéu tra bang bang hoi: Nham thu thap céc thong tin phan hdi caa CB, GV va HS
vé kho khan tim 1i va KNTV tim li cia CB, GV & truong phé théng; + Phurong phdp phong van: Nham thu thap
thong tin sau vé khach thé nghién ctru dé hiéu rd hon quan diém, cach tiép can cia ho vé KNTV tam Ii cho HS ¢ CB,
GV va C4c Van d& ma phuong phap khao sat bang bang hoi chura hodc khéng thé cung cap day di; + Phuong phdp
thong ké toan hoc: Nham x 1i, théng ké cac thong tin, dir liéu thu duoc tir cac phuong phap nghién ctu thyc tién
trén qua phan mém SPSS 20.0.

- Quy wérc thang do: Thang do vé thyuc trang KNTV tam Ii cho HS caa CB, GV duoc thiét ké theo thang Likert 5
bac nhu sau: Rat dung vai t0i (GV)/Rat ding (HS)/Rét anh huong (5 diém); Dung véi t6i (GV)/ Pung (HS)/Anh
huong (4 diém); Kha dang vai t0i (GV)/Kha dung (HS)/Kha anh huong (3 diém); Thinh thoang dung véi toi
(GV)/Thinh thoang dung (HS)/Thinh thoang anh huong (2 diém); Khong dung véi t6i (GV)/Khong ding
(HS)/Khong anh huong (1 diém). St dung cong thic tinh khoang diém (Max — Min)/n (nhu vay, khoang phan biét
giira cac mirc d6 12 0,8). Diém trung binh (BTB) cua tirng biéu hién KNTV tam Ii cho HS cia CB, GV nhu sau: Rat
diing vai t6i (GV)/Rat ding (HS)/Rét anh huong (tir 4,2 - 5 diém); Diing vai t6i (GV)/Ding (HS)/Anh huong (tir 3,4
- 4,2 diém); Kha dung vai t6i (GV)/Kha dung (HS)/Kha anh huong (tir 2,6 -3,4 diém); Thinh thoang dung voi i
(GV)/Thinh thoang dung (HS)/Thinh thoang anh huong (tir 1,8-2,6 diém); Khong ding véi i (GV)/Khong ding
(HS)/Khéng anh huong (1-1,8 diém).

2.3. Két qud khdo sét
2.3.1. Bdanh gid vé ki nang tw van tam Ii co ban ciia cn bg, gido vién & trieong trung hoc phé thong
Bdng 1. Ddnh gid cia CB, GV va HS vé mure dé thé hien KNTV tdm Ii co ban ¢ CB, GV

A CB, GV HS

STT KNTYV tam li co ban DTB PLC | DTB DLC
1 | Kining thiét Iap mdi quan h¢ 2,89 0,70 | 3,10 0,65
2 | Kinang dit cau hoi 2,64 071 | 284 | 070
3 Ki néng quan sat 2,74 0,69 2,76 0,60
4 | Kining lang nghe 2,77 0,70 | 3,06 0,68
5 | Kiniang thiu hiéu 2,73 078 | 276 | 065
6 | Kining phan hoi 2,63 049 | 266 0,64
PTB chung 2,73 063 | 286 | 068

Chii thich: PTB: Piém trung binh, 1 <PTB < 5; DLC: D§ léch chudn

KNTV tm Ii co ban 1a nhitng ki ning nén tang gitip ngudi tu van thyc hién c6 hiéu qua hoat dong tr van. Viée
trang bi va thyc hién cac KNTV tam li co ban giap CB, GV dat dugc hiéu qua tu vén. Sb liéu & bang 1 cho théy,
KNTV tdm li co ban ciia CB, GV & mot sd truong THPT trén dia ban tinh Quang Tri va tinh Thira Thién Hué dugc
danh gia & muc trén trung binh véi PTB chung cua CB, GV 1a 2,73 va ciia HS 12 2,86.

S6 lidu trén cho thay, c6 su khac biét trong danh gia giita CB, GV vé6i HS, tuy nhién su khac biét trong danh gia
la khong dang ké. Trong cac KNTV tam li co ban thi ki ning thiét 1ap mbi quan hé va ki ning ling nghe dugc CB,
GV va HS danh gia mirc cao nhat véi DTB 142,89 va 2,77 & CB, GV va 3,10 va 3,06 & HS. Mirc d4nh gia thap nhat
|a ki ning dat cau hoi va ki nang phan hoi voi DTB lan luot 13 2,63 va 2,64 6 CB, GV va 2,84 va 2,66 & HS. Vi cac
s0 liéu trén so vai chuan diém danh gia cho thdy, cac KNTV tam li co ban & CB, GV cac truong THPT duoc khao
sat con thap. Két qua nay ciing phan anh mot thyc té 1a nhiéu CB, GV & cac truong THPT tham gia cong tac tu van
tam li cho HS da phé”m 1a kiém nhiém nén ho chua c6 sy dau tu nhiéu vao van dé nay. Qua phong vén, mot s6 CB,
GV lam cong tac tr van tim i hoc dudng cho ring, nguyén nhan cua han ché nay 1a do khai niém va hoat dong tur
van tam 1i hoc duong hién nay vé co ban 1a con kha méi mé, trong khi d6 doi ngli CB, GV chua dao tao bai ban vé
cong tic ndy. Vi két qua nghién ciru trén, ching i cho ring dé dap tmg tot cac yéu cau ctia cong tac tur van, hd tro
tam li cho HS trong nha truong thi can ting cuong hon nira trong bdi dudng KNTV tam li co ban & CB, GV trong
cac truong THPT
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2.3.2. Banh gid vé ki nang tu van tam Ii hoc dwong cua can bg, giao vién va hoc sinh
Bdng 2. Ddnh gid cua CB, GV va HS vé mire dg thé hién vé KNTV tam li hoc dirong cua CB, GV

A1 ) CB, GV HS
TT KNTV tdm i hoc dwong DTB | BLC | DTB | BLC
1 | Kining tim hiéu, danh gia khé khan tim li cia HS 2,46 0,63 2,51 0,58
2 KNTy H§ gz;q? kh,é khén té"m 1i (quan hé véi cha me, anh, chi, em, 261 071 263 0,61
ban bé, thay c6 gido, tinh cam...)

3 | KNTV cho HS cd hanh vi léch chuan 2,59 0,55 2,52 0,59
4 | KNTV tam li cho HS trong hoc tap va hudng nghiép 2,80 0,67 2,86 0,60
5 | KNTV cho HS vé giéi tinh va stic khoé sinh san 2,57 0,67 2,50 0,64
DTB chung 2,61 0,65 2,60 0,70

Chii thich: PTB: Piém trung binh, I <DTB <5; DLC: D¢ léch chudn

KNTV tam Ii hoc duong la khd ndng nguo’i CB, GV van dung nhirng kién thire da dugc dao tao, bdi dudng Vé tur
van tam Ii hoc duong vao viée tu van, trg gitip HS nang cao nang luc giai quyét cac kho khan, vudéng mac trong hoc
tap, quan h¢ xa hdi, dinh husng nghé nghi¢p; nhiing hanh vi léch chuan va nhitng van dé vé giai tinh, sirc khoé sinh
san. Két qua khao sét & bang 2 cho thiy, KNTV tam Ii hoc dudng & CB, GV & cac trudng THPT duoc khao sat chi
dat & mirc do trung binh véi DTB danh gia & CB, GV 14 2,61 va DTB danh gia & HS 1a 2,60. S6 liéu cho thay su
danh gia giita CB, GV va HS khong c6 su khac biét dang ké. Qua két qua & bang trén, ¢6 thé nhan thiy, KNTV tam
Ii hoc duong & CB, GV & cac truong THPT dugc khao sét con thap va chinh diéu nay dan téi chat lugng, hiéu qua
tur van tam Ii cho HS hién nay & cac truong THPT con han ché. Trong cac KNTV tam Ii hoc duong thi KNTV vé
hoc tap va hudng nghiép dugc danh gid cao nhat véi DTB 122,80 6 CB, GV va DTB 2,86 ¢ HS. Thuc tién cho thay,
ndi dung tu van hoc tap va hudng nghiép duoc HS xin tur van thudng xuyén hon va do vay KNTV tam i vé hoc tap
va huéng nghiép duoc CB, GV chii trong hon va chuan bj tét hon.

Nhiéu nghién ctru cho théy, tur van hoc tap tot s& gidp HS c6 thé xéc dinh, diéu chinh phuong thirc, dua ra chién
lugc, ké hoach hoc tap va rén luyén nham cai thién két qua hoc ciia minh (Shaterloo & Mohammadyari, 2011;
Oluwabunmi & Oredugba, 2017). Khi cac nha tur van hoc tap c ki nang va kién thc tot thi higu qua cua viéc tu
vén cho nguoi hoc dugc cai thién, HS ¢ thé tiép thu cac noi dung tu van, diéu chinh kip thoi phuong phap va lén
ké hoach hoc tap cu thé; thai do hoc tap cling thay dbi tich cuc hon va tao két qua hoc tap cling t6t hon (Oluwabunmi
& Oredugba, 2017). Mot s nghién ciru khac ciing chi ra rang, GV ¢6 KNTV tdt thudng tao ra dong huc va thanh
tich hoc tap ¢ HS cao (Rowan, 1997). Cac nghién ctru khac da cho thay trong dinh huéng nghé nghi¢p cho HS thi
GV la mét trong nhitng yeu t6 quan trong nhit (Law & Arthur, 2003). GV ¢6 ki niang dinh huong nghé nghiép tot
s& anh huong tich cuc dén qua trinh phan du hoc tap cua HS THPT nham dép tmg dugc yéu cau cua nghé nghiép
duoc dinh hudng va chon lya (Justin et al., 2010). Do vay, nha trudng can tap trung phét trién nham nang cao hon
nira KNTV hoc tap va hudng nghiép cho CB, GV trong nha truong.

Tiép dén 12 KNTV tim Ii cho HS gip khé khan tam li (mdi quan hé vai cha me, anh, chi, em, ban bé, thay cd
gi4o, tinh cam...) & CB, GV ciing dat muc trung binh véi diém danh gi4 1a 2,61 & CB, GV va 2,63 & HS. Nghién
ciu ciia Tran Vian Cong va cong sur (2019, tr 1-6) cho thy, trong linh virc khé khin tam 1i HS gap phai thi dimg dau
14 kho khin vé& cam xuc va sau d6 14 céc kho khin trong mdi quan hé véi cha me, ban b, thay co... Trén thuc té,
nhiéu HS gap kho khin nhung do nhidu nguyén nhan dan dén mic d6 xin dwoc tu van con it va diéu do ciing lam
cho CB, GV chua ap trung cho phat trién KNTV tam li nay Trong twong lai, cac hinh thire tu van da dang hon thi
HS s& xin duoc tu van nhiéu hon, vi vay, nha truong can c6 bién phap dé nang cao KNTV tam Ii hoc duong nay &
CB, GV. Cac KNTV tam li hoc duong con lai nhu KNTV tam li cho HS c6 hanh vi léch chuan; KNTV tam li cho
HS vé > gidi tinh va strc khoé sinh san; ki nang tim hiéu, danh gia khé khin tam li coa HS déu & mic trung binh thap
Vi s6 ligu trén cho thdy, cac truong THPT can ting cudng hon nita trong bdi dudng, rén luyén ki ning vé tu van
tm Ii hoc duong cho CB, GV.

2.3.3. Pdanh gid vé cac yé'u t6 dnh hwong t6i ki nang tir van tam Ii hoc duong ¢ cén bg, giéo vién
Bdng 3. Pdnh gid ciia CB, GV vé mirc dg dnh hirong ciia cc yéu to téi KNTV tam I hoe dirong

2 ox. 3 A N . § CB, GV
TT Céc yeu to anh huéong déen KNTV tam li hoc dwong ciaa CB, GV DTB | DLC
1 Yéu cau vé chuan nghé nghiép 6 GV 3,33 0,74
2 Kién thirc vé tu van tam li trong trudng hoc 3,97 0,88
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3 Kinh nghiém, giang day, gio dyc cua GV 3,80 0,67
4 | Nang khiéu cia GV 368 | 091
5 | Sutytincua GV 369 | 068
6 | Muc do/co hoi dugc ddo tao, boi dudng vé tu van 389 | 073
7 Mbi trudng (vi du co s Vét chat) dé thuc hién cong viée tu van 341 0,80
8 Chii truong, chinh sach, viin ban huéng dan ciia So, Phong GD-DT, ctia nha truong | 3,56 0,82
9 Miic d6 hd trg vé kinh phi 375 | 069
10 | Su phdi hop giita cc luc lwong trong va ngoai nha truong 361 | 0,69

Chii thich: PTB: Piém trung binh, 1 <DTB <5; DLC: D¢ léch chudn

N6i dung khao sét nay chi danh cho CB va GV. S liéu ¢ bang 3 cho thdy, cac yéu t6 khao sat déu c6 anh huong
t6i KNTV tam Ii hoc duong & CB, GV. Trong cac yéu t6 trén, yéu t6 “Kién thirc vé tu van tam li trong truong hoc”
2 anh huong nhat véi DTB 1a 3,97; tiép dén 1a “Kinh nghiém, giang day, gido duc cua GV” véi DTB 1a 3,80 va muc
do hd trg vé kinh phi véi DTB 1a 3,75 ¢6 anh huong manh toi KNTV tam Ii ciia CB, GV & truong phd thong. Tiép
dén, céc yéu té nhu “Sy tu tin cia GV” ,”’Ning khiéu cia GV” véi DTB 1a 3,69 va 3,68 va “Su phdi hop giita cac
e lwong trong va ngodi nha trudng” trong tur van va hd trg HS véi BTB 3,61 14 ¢6 anh huong khdng nho téi KNTV
tam Ii cho HS ¢ CB, GV trong nha truong. Cac yéu t6 con lai ciing c6 anh hudng nhung & murc do thap hon.

Két qua phong van ¢ mot So CB, GV ciing trung 1ap két qua khao sét qua bang hoi: da s6 CB, GV dugc phong
van déu cho rang “Kién thirc vé tu van tam i trong truong hoc” la rat guan trong va c6 anh huong nhit toi KNTV
tam I hoc duong ciia ngudi tw van. Ngoai ra, két qua phong van con cho thdy, nhu cau duoc bdi dudng va tap huan
thém vé kién thirc tur van tam Ii hoc duong & CB, GV trong cac truong THPT trén dia ban nghién ciu 1a kha cao.
2.4. Pdnh gid chung vé thuc trang va dé xudt mét sé bign phap nham phét trién ki ning tw vin tam Ii hoc dwong
cho can b, gi&o vién ¢ cdc trwong trung hoc phé thong

Két qua nghién ciu cho thay, mirc do dat duge cac KNTV tim li co ban va cac KNTV tam Ii hoc duong cia CB,
GV con ¢ mirc trung binh. C6 nhiéu yéu t6 tac dong toi KNTV tam Ii hoc dwong & CB GV, trong d6 kién thic vé tur
van c6 tac dong manh nhat. Nhu vay, cac truong THPT can ting cudng hon nita trong phét trién cac KNTV cho doi
ngii CB, GV. Tur nghién ctu I luan va danh gia thuc trang, ching t6i d& xuit mot sé bién phap nham phat trién
KNTV tam li hoc duong cho CB va GV ¢ cac truong THPT nhur sau:

- Xay ding ké hogch phat trién KNTV tam Ii hoc duong cho dgi ngii CB, GV: Nha truong ¢an ban hanh cac vin
ban hudng dan trién khai ké hoach nim hoc, can gan trach nhiém xay dung va phét trién cac ning luc nghé nghiép
& CB, GV trong d6 c6 phat trién ki nang vé tu van tm Ii hoc duong & CB, GV. Hudng dan céc phuong phap, hinh
thic t chuc trang bi kién thirc, KNTV tm i cho doi ngii CB, GV. Bén canh d6, cac truong THPT can xay dung
nhém CB chu chét dé phat trién nang luc tu van tim Ii cho cac CB, GV khéac. Nhém CB cha chét 1a tap hop nhiing
GV ¢ tri thirc, kinh nghiém trong tu van tam If va nhiét huyét, hoat dong trén tinh than tu nguyén nham hd tro céc
GV khéc trong thiét ké y tuong, xay dung ké hoach va danh gia cho hoat dong tur van tam li cho HS.

- T6 churc tap hudn, trao doi ciia GV vé KNTV tam Ii hoc dirong: Ban than viéc to chuc tap huan, trao doi ciia GV
chinh 1a hoat dong dé phat trién KNTV tam Ii hoc dudng cho CB, GV trong nha truong. Bén canh d6, thong qua hoat
dong nay, GV chia sé nhirng kinh nghlem tr dong nghiép va qua d6 cd thé &p dung vao thuc tién cua cong tac tu van
tam li hoc HS. Vi vay hoat dong nay can duoc t6 chirc mot cach thuong xuyen & nhitng cip do khac nhau va theo
nhitng md hinh khac nhau. C6 thé thuc hién theo mé hinh hi thao tap huan nhu: hoi thao tap huén Ia hinh thic sinh
hoat nghé nghiép ctia CB, GV ¢6 sy huéng dan cia cac chuyén gia, cac nha gigo 6 kinh nghiém:; hoi thao tap huan
nén chon cac van dé ma nhiéu HS gap phai, c6 thoi luong vira phai, ¢ su tham gia ciia HS; mé hinh tap huan qua
dién dan hoic hoi thao chuyén & thong qua chia sé kinh nghiém ciia cac nha tam i, GV da timg tham gia tur van tm
Ii cho HS. GV mang dén dién dan nhiing kinh nghlem chia sé nhitng tinh hudng ma ho gap phai trong qua trinh tu
van cho HS. Nhiing ngudi tham duy s& co co hoi dé trao dbi, thao luan va dat cac cau hoi vé cac tinh hudng c6 thé
Xay ra dé cac GV c¢6 kinh nghiép hd tro thém vé ki nang tra 161. Nhitng hoat dong tap huan, trao doi trong dién dan
s& 1a phuong thirc phét trien KNTV tam I hoc duong cho GV THPT.

- Té chuic Xy dung méi truweong hoc tdp va phét trien KNTV tam i hoe dirong: DE phét trién KNTV tam I hoc
dwong & CB, GV, trong cac truong THPT can phai tao ra duoc méi truong hoc tap, xéc dinh cc chuan nghé nghiép
cua GV trude doi hoi cua gido duc phd thong dé CB, GV dinh huéng trong nghién ciu, hoc tap. Tang cuong cac
hinh thtc sinh hoat chuyén dé dé CB, GV rén KNTV tam I théng qua cac hoat dong trao ddi chuyén mén, KNTV
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van tam Ii. Vi vdy, céc hoat dong can duoc tién hanh theo hudng ting cuong sy trao doi, chia sé giita cac GV vé kinh
nghiém va nhiing tinh hudng thuc té trong hoat dong tw van tam Ii cua GV.

- Tang cwong khai thac cong nghé thong tin, Internet dé phuc v cho viéc phat trien KNTV tam |i hoc dirong:
Viéc str dung mang Internet s& gitip CB, GV hoc khai thac, hoc hoi dugc nhiéu kinh nghiém, tri thirc tw van tam I tir
cac nha tam Ii, cac nha gido c6 kinh nghiém qua chia sé tinh hudng, hd tro GV trong tur van, qua d6 gilp ting cudng
KNTV tam li cua CB, GV.

Sir dung dong bo cac bién phép nay s& nang cao nhan thirc va KNTV tam |i hoc duong cho doi ngil tu van, gop
phan ngdn nglra cac hau qua, tac dong tiéu cuc Ve tam liva hd tro tdt hon cho HS THPT, gilip c4c em phét trién toan
dién nham dat dugc myc tiéu ciia Chuong trinh qudc gia vé gido duc phé thong.

3. Két luan

Tu van tam Ii cho HS Ia ngi dung rat quan trong ciia nha trrdng. Bén canh nhiém vu giang day va giéo duc HS
thi GV con dam nhiém nhiém vu tu van, hd trg tdm 1i cho HS. Dé Iam tét nhiém vu ndy, GV can dugc trang bj cac
KNTV tam li co ban va KNTV tam i hoc dudng mét céch khoa hoc. Nghién ciru ndy danh gia vé nhan thuc va mic
do thé hién vé cac ki nang tu tm Ii hoc dudng ciing nhu céc yéu té anh huong téi KNTV tam li hoc duong & CB,
GV & mot s6 truong THPT trén dia ban tinh Quang Tri va tinh Thira Thién Hué. Phdi hop dong bo va linh hoat cac
bién phap duoc d& xuat s& gop phan nang cao KNTV tam Ii hoc duong cho CB, GV, déap tng yéu cau dbi mai, nang
cao Vé ning luc nghé nghiép, gop phan thuc hién c6 hiéu qua doi mai gido duc phd thdng hién nay.
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