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ABSTRACT

This study aims to explore how undergraduates interact in online English
learning during the COVID-19 pandemic via two theoretical models, four
types of interaction (learner-instructor, learner-learner, learner-content, and
learner-interface), and three phases of learning (the preparatory phase, the
lecture phase, and the evaluation phase). We as researchers have proposed the
following questions to achieve the objectives mentioned earlier: (1) How did
students interact with online learning activities in online English learning
sessions during the COVID-19 pandemic?; (2) What are the students’
attitudes about their interactivity in online English learning sessions during

the Covid-19 pandemic? Based on the data from the two stages of the research
and the research results, the interaction between students and lecturers,
students and students, students and learning materials, and students and
learning interfaces vary from passive to active in each phase of learning
(before the online class, during the online class, after the online class). We are
honored to contribute further to the field of education with our research,
especially during the COVID-19 pandemic..

1. Mé dau

MO hinh hoc tap tryc tuyén (HTTT) dang dugc trién khai rong rai & cac truong hoc tai Viét Nam trong bdi canh
dai dich COVID-19. Ké hoach va chién lugc hoat dong day va HTTT dugc trién khai, hudéng din dé tién trinh day
va hoc khéng bi ngit quang. Vi vay, khoa tiéng Anh ctia truong dai hoc A, mot truong chuyén vé dio tao gido vién
d trién khai ké hoach va thuc hién huéng dan hoat dong day - hoc tryc tuyén. Tuy nhién, do chua c6 sy chuén bi ki
ludng, cac giang vién (GV) va sinh vién (SV) khoa tiéng Anh néi trén con gip nhiéu khé khin trong viéc duy tri chat
lugng day - hoc va su chi dong tuong tac ciia SV trong hoc tap. Thuc trang ndy phan anh cac phuong hudng giang
day - hoc tap dugc ung dung trong HTTT chua thuc sy dem lai hi€u qua cao.

Vi nhitng 1i do trén, viéc nghién ciru kham pha vé thai do ciia SV dbi véi tinh twong tac trong hoc tap tiéng Anh
truc tuyén trong bdi canh COVID-19 1a viéc 1am cAp thiét nhim chi ra 6 hon thyc trang twong tac vi cac hoat dong
hoc tép, thai d§ ciia SV voi mire d§ tuong tac va nhiing kho khan, thach thirc ma cac ban gép phai trong viéc HTTT,
tlr d6 ¢ thé dé xuat nhimg giai phap phtl hop, diéu chinh nhimg thiéu sot, danh gia mirc do hiéu qua cua céc hoat
dong day - hoc hién c6 va nang cao chat luwong day - hoc.

Nghién ctru nay duoc thye hién nham tim hiéu vé thuc trang va thai do cia SV dbi véi tinh tuong tac trong hoc
tap cac hoc phan tiéng Anh thuc hanh tiéng (Nghe - N6i va Doc - Viét) trong bdi canh COVID-19. Thong qua mét
s van dé vé mat thyc tién trén, 02 céu hoi nghién ctru dugce dét ra: (1) SV tuong tac thé ndo voi cac hoat dong hoc
tap trong hoc tap tleng Anh truc tuyen trong bbi canh COVID-19?; (2) Thai do ciia SV vé tinh twong tic trong hoc
tap tiéng Anh tryc tuyén trong bbi canh COVID-19 nhu thé nao?

Nghién ctru duoc thue hién theo khung Ii thuyét dua trén phan tich thie trang trong tic cia SV mét trudng dai
hoc véi cac hoat dong HTTT theo 04 loai twong tac (SV - GV, SV - SV, SV - hoc liéu va SV - giao dién) trong 03
pha hoc tp (trude budi hoc, trong budi hoc va sau budi hoc). Chung tdi thure hién khao sat va phong van truc tuyén
do thoi diém d6 bbi canh dich bénh COVID-19 van dang dién bién phrc tap.
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2. Két qua nghién ctru
2.1. Mjt 56 vin dé li lugn

Brindley va cong su (2009) da thir nghiém viéc HTTT theo cdc nhom nhé va tim ra rang nhimg chién lugc trong
giang day nhu hoc tp va cong tic theo nhém nhé c6 thé ning cao hiéu qua hoc sau va kha ning 1am viéc nhom.
Abrami va cong su (2011) lai cho rang mirc phit hop ciia cac phwong thirc day truc tuyén ¢ dai hoc ¢ anh hudng
16n dén murc do6 dat dugc thanh tich ciia SV. Trong do, twong tac giita “SV - SV”, “SV - GV”, va “SV - hoc liéu” 1a
3 loai tuong tic duge nhém nghién ctru trén danh gia ¢6 vai trd quan trong nham gitp viée HTTT ¢6 hiéu qua. Nhom
cho ring loai hinh dao tao “Gido duc tir xa” trong twong lai c6 thé thiét ké va diéu chinh cac phuong phép day - hoc
hién tai dé nang cao sy twong tac mang tinh chii dong tich cuc hon, c6 muyc tiéu va déng co hoc tép 10 réng hon.

V& tinh hinh nghién clru trong nuéce, Bui va Tran (2019) cling cho thay GV cosu kiém soat nhét dinh ddi véi SV
nhung ciing khuyén khich sy tw do cua ho. Nhom nghién ctru chi ra rang mbi quan hé gitra GV - SV va cach quan li
16p hoc ¢6 anh hudng 16n dén cach t6 chirc hoat dong giang day trén 16p. Mdi quan hé giita SV - GV cang hai hoa
thi két qua hoc tap ctia SV cang tot. Nghién ctru cia Pham Lé Duong va Tran Thuy Linh (2020) cho rang hinh thirc
HTTT van con nhiéu han ché nhu luong bai tap qua tai, kién thtrc kho tiép thu hon, bai giang khong thu hut, sinh
dong nhu trong 16p hoc truyén théng, ki thuat va cong nghé co nhidu tryc tric, su tuong tac giira SV - GV khong
duoc chu trong nhléu Con theo Luu Hén Vil (2021), 03 nhan t6 anh hudéng dén sy hai long cua SV vé chat luong
dio tao tryc tuyén trong bbi canh COVID-19 1a: GV, dleu kién hoc tap va nén tang hoc tép. Trong do, nhan t6 dicu
kién hoc tap ¢6 anh huéng manh nhit, ké dén 14 nhan t6 GV, cudi cung 13 nhén t6 nén tang hoc tap.

Viéc day va hoc cac mon tleng Anh thyc hanh tleng & dai hoc van ludn dugc thiét ké, thu nghiém va lién tuc doi
méi. Song, trong bdi canh COVID-19, cdc GV va SV khéng thé tranh khoi nhing rao can, kho khén trong viée duy
tri chat lugng day va hoc. biédu nay dugc thé hién rd qua sy twong tac chua tich cuc gitta SV - GV va SV - SV. Véi
nghién ctru kham pha vé chii d& thai do cta SV vé tinh trong tic trong hoc tap tiéng Anh truc tuyén trong bdi canh
COVID-19, chiing t6i tap trung nghién ctru thai d6 ctia SV vé tinh tuong tic trong cac gio hoc thuc hanh tiéng truc
tuyén duya trén 3 giai doan hoc tap: “trudc budi hoc” (the preparatory phase), “trong budi hoc” (the lecture phase),
“sau budi hoc” (the evaluation phase) (Bartlett, 1932; Schein, 1996) va 4 loai tuong tic chinh: giita “SV - SV”
(learner - learner), “SV - GV” (learner - instructor), “SV - hoc liéu” (Iearner - content) (Moore et al., 1989) va “SV -
giao dién” (learner - interface) (Hillman, 1994). Nghién ctru nay la can thiét nham chi ra nhiing rao can, thach thic
cta GV trong viéc diéu chinh phuong phap giang day truc tuyén, tir d6 dé xuét nhiing giai phap cho viéc nang cao
hiéu qué day va HTTT cc mon tiéng Anh thyc hanh tiéng trong bdi canh COVID-19.

2.2. Phwong phdp nghién ciru
2.2.1. Thiét ké nghién ciru

Muc tiéu cua nghién ctru nay la tim hiéu vé thuc trang va thai do trong twong tac cua SV trong hoc tap cac hoc
phan tiéng Anh thyc hanh tiéng (Nghe - N6i va Poc - Viét) trong bi canh COVID-19. Thong qua mot s6 van dé vé
mit thyc tién trén, 02 cau hoi nghién ciru duoc dit ra: (1) SV tuong tac thé nao véi cac hoat dong hoc tap trong hoc
tap tiéng Anh truc tuyén trong bdi canh COVID-19?; (2) Thai d6 ciia SV vé tinh twong tac trong hoc tap tiéng Anh
truc tuyén trong bdi canh COVID-19 nhu thé nao?

Nghién ctru duge thye hién theo khung 1i thuyét ctia 04 loai hinh tuong tic (SV - GV, SV -8V, SV - hoc liu va SV - giao
dién) trong 03 pha hoc tap (trude budi hoc, trong budi hoc va sau budi hoc) v6i hinh thirc phong van tryc tuyén. Nghién ciru
nay khong chi dua ra nhimg phat hién mang gia tri nhat thoi ma con hd trg GV va SV vé lau dai bai nd tap trung soi chiéu
mure do tuong tic trong viée hoc tiéng Anh truc tuyen va céc khia canh tic dong dén thai d6 cua SV trong khi hoc. Nghién
ciru st dung phuong phap hdn hop voi thiét ké tuan tr gidi thich. Cy the, nghién ctru tuan tur ndy bao gdm 02 giai doan thu
thap di liéu, trong d6 phuong phéap thu thap dir liéu dinh lugng chiém wu thé. Trong giai doan dau, cic bang cau hoi dinh
luong kham pha tréi nghiém va thai do cua SV dbi voi cac hoat dong tuong tac trong 16p hoc, sau do xay dung bd cau hoi
phong véan dé thu thap dit liéu dinh tinh. Thiét ké phuong phap hdn hop giai thich tudn tr 14 thich hop cho nghién ciru nay vi
nguoi nghién ciru c6 thé dao sau vao cac chit dé nghién ctru dang duoc diéu tra va tao ra mot ho so thuc nghiém ki ludng.
2.2.2. Khdch thé nghién ciru

Théng 3/2022, nhom nghién ciru d3 moi SV Khoa Tiéng Anh cua truong dai hoc A (mdt truong chuyén vé dao
tao gido vién) tham gia vao khao sat. Nhimg nguoi tham gia ¢ nhiéu lira tudi khac nhau, cung cip cho ching t6i
nhiéu thong tin co ban vé trai nghiém va thai do ctia ho d6i v6i cac hoat dong trong tac trong cac 16p hoc tleng Anh.
Tong s6 SV tham gia khao sat 1a 109 nguoi tir khoa tiéng Anh, & 4 ndm hoc (SV nam thir nhat &én nam cubi). Toan
b6 14 SV chua tot nghiép, khoang tir 19-22 tudi tai thdi diém nghién ctru.
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2.2.3.CoNg Cu thu thdp dir liéu
2.2.3.1. Bang cau hoi tryc tuyén

Khado sat truc tuyen qua bang hoi (Google Forms) dugc lwa chon lam phuong phap thu thap thong tin vi cho phép
nhom nghlen cuu tlep cén v6i mot cong dong SV rong 16n va c6 dugc cai nhin tong thé vé kha ning tuong tac cua
ho déi véi viéc hoc tleng Anh truc tuyen trong dai dich COVID-19. Bang cau hoéi duoc chia thanh 05 phan. Phéan
mot yéu cau SV cung cap thong tin co ban bao gdbm gidi tinh, nam hoc va ning lyc tiéng Anh nhim giip nhom
nghién clru xéc dinh va phén loai d6i twgng nghién ctru. Phan hai, ba va bon gf)m céc cau hoi lién quan dén tan suét,
tinh hiéu qua va cac van dé vé tinh twong tic khi SV trai nghiém viéc hoc tleng Anh tryc tuyen trong khoang thoi
gian d6. Phan nam moi ngu(n tham gia khao sat chap thuén cho giai doan tiép theo: phong van ngan.
2.2.3.2. Phéng van triee tuyén: phong van ban cau triic

Sau khi chiing t6i phén tich dir liéu thu thap dugc tir bang cau hoi trye tuyén, mot cude phong van tryc tuyén da
duge thuc hién dé tim hiéu sdu hon vé thai do cua SV dbi véi cac hoat dong tuong tac trong 16p hoc tiéng Anh. 08
ngudi duoc phong van déu 1a SV chua tdt nghiép. Céc cude phong van déu duoc ghi hinh, phan loai va danh gia mot
cach ti mi dé c6 dugc thong tin gitp trd 101 cau tra 161 nghién ctru. Cac cau hoi lién quan dén tan suat SV tiép xtic voi
cac hoat dong tuong tic, mirc do dong y voi hiéu qua cua cac hoat dong va nhimg véan de ho c6 thé gip phai trong
03 giai doan chinh. Chuing t6i thyc hién thong qua nén tang Zoom va moi cudc phong van kéo dai khoang 20 phut.
2.2.4. Quy trinh nghién citu

Dua trén thiét ké nghién ctru, quy trinh nay bao gdm 02 giai doan: Khao sat trire tuyén (cong cu chinh) va phong
van tryc tuyén. Nhimg nguoi dong y tham gia khao sat duge yéu cau hoan thanh ban khéo sat truc tuyén trén Google
Forms keéo dai 5-10 phit. Sau mét tuan, nhom nghién ctru da tong hop va phan tich dir liéu tir cude khao sat true
tuyén va giri 101 moi phong van t6i 08 ca nhan qua email cho giai doan tiép theo: phong Van truc tuyén qua Zoom.
Mot danh sach cac céu hoi duge soan sin dé hleu thém vé s twong tic trong céc 16p hoc tiéng Anh tryc tuyen SV
duoc lya chon giri cau tra 101 bang tiéng Viét, tiéng Anh hodc ca hai. Khi két thiic tat ca cic cudc phong van, nhém
nghién ciru sip xép va phan tich di liéu dé dua ra cu tra 161 cho cac ciu hoi nghién ciru.
2.3. Trinh bay két qud va phdn tich két qua nghién citu
2.3.1. Twong tdc ciia sinh vién véi cdc hoat dong hoc tdp tiéng Anh triec tuyén frong boi canh COVID-19

Bing 1. Mirc dg twong tac ciia SV trude, trong va sau budi hoc truc tuyén

Loai twong tac Chi dong Thu djng
L-Ins Bai giang (P ~80%) Vén dép (P, E ~15-22%)
L-L Thao ludn, du 4n nhém (P, L, E ~61-71%) Phan hoi tir ban hoc (P ~23%)
L-C Quiz (P ~66%) Tai liéu hoc tap (P, E ~11%), Quiz (L ~11%)
L - Int Hg thong quan i HTTT (P, L, E ~72%)

Chu thich: L - Ins: Tuong tdc giita SV va GV; L - L: Tuong tdc gita SV va SV; L - C: Twong tac gilta SV
va hoc liéu; L - Int: Tuwong tac gitta SV va giao dién; P: Trudc buoi hoc; L: Trong budi hoc; E: Sau buoi hoc

Tir dit liéu khao sét, nhém nghién ciru nhan théy 05 hoat dong dugc SV trong tic tich cue nhat bao gdm: bai giang, thao
luén, du an nhém, quiz va tuong tic voi hé théng quan li HTTT. Trong d6, SV chu dong tham gia cac hoat dong thdo luan,
duyr 4n nhém (loai hinh twong tac gitta SV - SV) va trong tac v6i hé théng quan 1i HTTT (loai hinh tuong tc hoc vién - giao
dién) trong ca 03 giai doan hoc tap. Déi voi hoat dong thao ludn va du an nhom, phan 16n SV cho réng hoat dong nay gitra
SV v6i SV cho phép ho d& dang bay t6 quan diém hon so véi khi tham gia ciing GV, dan dén sy chi ddng cao hon trong viée
tuong tac. Nguoc lai, su chu dong khi twong tac véi hé théng quan li HTTT dén tir yéu cAu bat bude ciia mon hoc. Khi do, SV
cht yéu phi truy cap vao hé thong dé c6 thé Iuu trit tai liéu, theo doi diém s0, tham gia cac hoat dong c6 trén hé théng va ndp
bai tap. Pay la mt hinh thirc trong tac bi ép budc. Diéu nay co thé thay d6i bang cach tich hop hoat dong tuong téc v6i hé
thong quan I HTTT sao cho phu hop véi gido an va nhu cau cua SV. Hon nita, SV van con gap nhiéu ric rdi trong viéc sir
dung h¢ thong quan li HTTT (website bi sap, bi qua tai, khong co thong bao 16 rang,. . .), dan dén tinh trang Ui ché va khong
hai 1ong véi sy tuong tic mang tinh ép bude ndy. Vi vdy, cac hé thdng quan li HTTT nay can dugc cai thién nhanh chéng.

Mit khac, SV thu dong voi cac hoat dong van dap, phan hdi tir ban hoc, tuong tac vai tai liéu hoc tap va quiz,
trong d6 hoat dong phan hoi gitra SV va SV c¢6 mirc d9 twong tac thap nhét. Theo phan dnh ctia mot s SV, viée trao
déi phan hoi gitta SV chua dat dugc mirc d6 hi€u qua nhu mong muén do sy chénh 1éch vé hoc luc hodc hiéu biét
chuyén mén con han ché. Ngoai ra, tinh trang SV bi ghép cip véi nhing c4 nhan it noi, thu dong trong tuong tac
ciing 1a mot trong nhitng nguyén do chinh lam giam di muc d6 twong tac mot cach dang ké. Mot diém déng chu ¥ 1a
khi tham gia hoat ddng quiz, SV c6 thai d¢ tich cuc cao trong giai doan trudc budi hoc, song lai tré nén thy dong &
giai doan trong budi hoc. Vi vay, hoat dong quiz nén dugc str dung trudc budi hoc va han ché trong budi hoc. Cac
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hoat dong van dap va tuong tac vdi tai liéu hoc tap cling khong duge SV tham gia tich cuc trong giai doan trude budi
hoc va sau budi hoc. SV phan 4nh rang cc hoat dong nay qua kho khan va thuorng gdy 4p luc tam Ii, khién cho ho
cang thang va lam glam mirc d6 himg tht véi mon hoc, dic biét 1 trong giai doan sau budi hoc. Thay vao dé, SV
bay 0 sur ua chudng vdi cac hoat dong tro choi tuong tac (quiz, Kahoot, Quizlet,...) do ban chét thoai mai va ning
dong cua ching. Nho vao cac hoat dong nay, SV co thé giai toa cang thang, 6n lai cac kién thirc da duoc hoc va
khién gi0 hoc tro nén soi noi. Tuy nhién, hoat dong nay khong nén bi lam dung qua nhiéu nhu mdt hinh thie hoc tap
ép budc trén gid. Mot s0 SV cho ré“mg viéc phai bét budc tham gia vao cac tro choi twong tac khién ho cam théy chan
nan va lam giam dong luc hoc, dan dén tinh trang su tuong tac bi ép budc, khong c6 tinh chi dong ctia SV.
2.3.2. Thai dg ciia sinh vién vé tinh twong tac khi hoc tdp tiéng Anh truec tuyén trong boi canh COVID-19

Bang 2. Murc do hiéu qud cua cdc hoat dong tuong tdc trudc, trong va sau budi hoc tree tuyén

Loai twong tic Hiéu qua Khong hiéu qua
L -1Ins Néng cao ki nang ﬂ}uyét trinh (P, L ~73-79%), tao mo6i | Tao mdi trudng hoc tap nang dong va than thién (P,
truong dé trao doi kien thire (L ~53%) L ~9-12%)
L-L Nang cao ki nang 1am viéc nhoém va 1anh dao (L, E ~73%) 517135%41;01 Kip thoi tix GV va ban hoc (P, E ~14-
L-C Tao mdi trudng trao dbi kién thire (L ~73%) Néng cao ki ning giao tiép (L ~18%)
L- Int Tao méi truong trao ddi kién thirc (L ~76%) Nang cao ki nang lam viée nhom va lanh dao (P, E

~12-17%)
Chu thich: L - Ins: Tuwong tac giita SV va GV; L - L: Tuong tac giita SV va SV; L - C: Tuong tdc giita SV
va hoc liéu; L - Int: Twong tac gitta SV va giao dién; P: Trudc budi hoc; L: Trong budi hoc; E: Sau buoi hoc
Tu dit liéu khao sat, nhém nghién ctiru nhan théy su khéac nhau trong muc d9 hi€u qua cia cac hoat dong tuong
tac trong 03 giai doan hoc tp. Cac hoat dong tuong tic SV - GV di gitp SV nang cao ki ning thuyét trinh trong giai
doan trudce budi hoc va trong budi hoc, bén canh d6 con tao moi truong dé trao doi kién thirc cho SV trong budi hoc.
Tuy nhién, cac hoat dong nay chua thyc su tao moi truong hoc tp nang dong va tich cuc trong 2 giai doan hoc tap
dAu tién. Cac hoat dong tap trung vao twong tic SV - SV di ning cao ki ning 1am viéc nhom va lanh dao cho SV
trong budi hoc va sau budi hoc, thé nhung SV chua nhéan duoc phan héi kip thoi tir GV va ban hoc trong giai doan
trude budi hoc va sau budi hoc. Cac hoat dong tuong tac SV - hoc li€u da tao moéi tredng trao d6i kién thirc nhung
chura ning cao ki niing giao tiép cho SV giai doan trong budi hoc. Céc hoat dong tuong tic SV - nén tang hoc tip tao
moi truong trao doi kién thire trong budi hoc nhung chura nang cao ki ning lam viéc nhom va lanh dao cho SV trong
giai doan trudc va sau budi hoc. Biéu dang cht y 1a hiéu qua ctia cac hoat dong tirong tac trong viéc tao moi truedng
trao ddi kién thire déu duoc sb dong SV dong y trong ca 03 giai doan hoc tap. Tuy nhién, hau hét cac hoat dong
tuong tac chua dat dugc hiéu qua cao trong viéc tao méi truong hoc tdp nang dong; giup SV nhan dugc phan hoi kip
thoi tir GV, ban hoc; nang cao ki nang lam viéc nhom va lanh dao trong giai doan trong budi hoc va trude budi hoc.
Qua do, GV can diéu chinh nhiing thiéu sot khi thiét ké hoat dong tuong tac, danh gia mirc d6 hiéu qua cua cac hoat
dong khi dua vao gido an day hoc va diéu chinh phuong phap giang day dé nang cao chat lugng day - hoc.

Bang 3. Mgt s6 van dé néi bat SV gdp phdi trong 03 giai doan hoc tdp
Cic vin dé Trudc budi hoc Trong budi hoc v Sau buf)i hoc
. Puong truyén Internet khong 6n dinh Buong truyén khéng 6n dinh (~39%), cung
Duong truyén Internet | (45%), cung cép chi din khéng rd | cAp chi din khong 13 rang (~36%), ki nang

VeGv khéng 6n dinh (40,5%) rang (40,5%), gip van dé vé siic khoe | cong nghé kém (~43%), gip van dé vé stic
(COVID-19) (~41%) khoe (COVID-19) (~42%)

DPuong truyén Internet | Puong truyén Intemet khong én dinh | Puong truyén Intemet khong 6n dinh

khong 6n dinh (40,5%), | (46%), thiéu dong luc hoc (~51,5%), | (46%), thiéu dong luc hoc (43%), thiéu hut

VASV thiéu dong luc hoc (43%), | thibu hut kién thitc (~52,5%), SV | kién thirc (45%), SV khong hop tac véi cac

thiéu hut kién thiic (46%), | khong hop tac véi céc hoat dong | hoatdong tuong tac (44%), SV khdng tham
SV khong hop téc v6i cac | tuong tac (~42%), gdp van de ve siic | gia vao cac hoat dong nhom (43%), gap van
hoat dong twong tac (43%) | khoe (COVID-19) (~41%) de vé stic khoe (COVID-19) (~42%)

Dua vao phan hoi ctia SV, chung t6i nhan th?iy mdt s6 van dé ndi bat ma SV thuong gap khi tham gia 16p hoc
truc tuyén, trong d6 viéc ngudi hoc khong hop tac voi cac hoat dong tuong tac, dac biét 1a véi hoat dong nhoém va
su thiéu dong luc hoc 1a hai van dé ndi bat nhat. SV phan anh rf?mg khi tham gia vao cac hoat dong nhom, mac du da
phﬁn SV chi ddng twong tac voi hoat dong, mot s0 con lai chua thyuc sy ¢6 y thirc hop tac, dn d&n tinh trang v lai,
bat dong quan diém va sy chwa minh bach trong nhiém vy. Pay ciing 1a mot trong nhiing nguyén nhén chinh dan
dén viéc ho mat dan dong luc hoc tap. Mot s6 SV bay to ré‘mg hoat dong nhoém chi nén duge t6 chire dudi hinh thire
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C4C nhém nho (tir 2-4 nguoi), tranh cac nhom dong thanh vién dé han ché xich mich trong qua trinh phan cong nhiém
vu hay sy thy dong trong trong tac, dong thoi ciing tao méi truong trao ddi kién thirc thoai mai hon cho SV.

Bén canh do, SV ciing gap nhiéu kho khan trong hoc tap do sy thiéu hut kién thirc, duong truyen Internet khong
6n dinh, cac Vén dé vé strc khoe va chi dan khong rd rang ciia GV. SV phan anh ré‘mg thoi gian tuong tac giita SV -
GV vaSV - SV bi rat nge"m do su ¢ vé duong truyén Internet, khién SV chan nan, lam giam dong hyc cling nhu
hirng tht hoc tap véi tiét hoc truc tuyén. Ngoai ra, sy anh huong cua dich bénh COVID-19 da lam gian doan céc 16p
hoc truc tuyén do GV va SV phai tam dung hoat dong day - hoc dé bao vé va phuc hdi strc khoé; khién SV roi vao
tinh trang thiéu hut kién thirc niing né va khong thé chu dong tham gia vao cac hoat dong trén 16p.

3. Kétluan

Mot s6 két luan chinh c6 thé duoc rit ra tir dit liéu ctia 02 giai doan nghién ctru va két qua nghién ctru: Thir nhat,
trong giai doan trudc budi hoc, hé théng quan 1i HTTT 1a nén ting hoc tap chinh ma SV twong tic, tuy nhién, hau
hét SV déu phan anh viéc hé thong khong co cac chirc ning than thién v6i nguoi sir dung, do d6 giy tré ngai trong
hoc tép. O diém nay, SV ua chudng Google Classroom hon nhd céc tinh ning nhu thong bao bai tap, thong bao 16p
hoc, chdm diém va dua ra phan hdi (nhan xét). Thit hai, trong giai doan bai giang, loai trong tac SV - GV va SV -
SV duge uu tién hon vi SV ¢6 thé dat duoc nhiing loi ich dang ké tir cac cudce thao luan vai GV va ban hoc ctia ho.
Tu viée tham gia cac hoat ddng nay, SV nhén dugc nhitng phan héi kip thoi ctia GV va ban hoc dé ¢6 thé tw danh
gia diém manh va diém yéu cua ban than, tir d6 cai thién hoc luc. Thir ba, trong giai doan sau budi hoc, SV wa thich
cée tro choi tuong tac truc tuyén va bai tap dugc trd choi hoa vi nhing hoat dong nay giup tao ra khong khi hoc tap
hao hiing va day dong lyc. Khong nhimg thé, cac tro choi twong tic truc tuyén va bai tap duoc tro choi hoa con 1a
mot hoat dong h trg ciing ¢b kién thirc mot cach hiéu qua do ban chét nang dong va khoi goi kién thirc.

Tur nhimg két qua trén, ching t6i ¢ mot s6 d& xuét nhu sau: - GV nén str dung da dang céc loai hinh tuong tac
thay vi tap trung chil yéu vao mét loai hinh; - GV nén két hop hé thong quan li HTTT vdi cac cong cu tuong tac
khac; - GV nén cdi thi¢n céc phuong phip t6 chirc trd choi tryce tuyén mot cach hop 1i va hiéu qua; - Nhiing hoat
dong 6 chirc trd choi tuong tac truc tuyén nén dugc to chirc hop 1, cu thé 13 vao khung thoi gian trudc budi hoc,
trong budi hoc, hay sau budi hoc; - Noi dung ciia nhitng trd choi d6 nham muc dich gi va lién két chat ché véi kién
thitc ctia bai hoc; - Nguoi hoc co thé tham gia vao céc tro choi d6 theo ca nhan hodc theo nhom.
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