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1. Mé diu

Trong bdi canh toan cau hoa va hdi nhap quéc té ngay cang sau rong, cht hrorng gido duc dai hoc da trd thanh
mbi quan tim hang dAu cua cac qudc gia trén thé giéi. Tai Viét Nam, voi hé théng gido duc dai hoc dang trong giai
doan chuyén di toan dién, di nhan thirc r& tim quan trong cua viéc dam bao va nang cao chét luong dao tao. Hé
thong dam bao chét lugng giao duc dai hoc Viét Nam dugc thiét lap chinh thic tr dau nhitng nam 2000, danh dau
mot budc ngodt quan trong trong viéc cai cach va hién dai hoa gido duc dai hoc (Do va cong su, 2017; Nguyen va
Ta, 2018). Theo Luat Gido duc Pai hoc nim 2012 (Quéc hdi, 2012) va cac van ban phap li lién quan, kiém dinh chat
luong (KPCL) gido duc da trd thanh yéu ciu bat bude ddi vai tat ca cac co sé gido duc dai hoc (CSGDDH) tai Viét
Nam (Nguyen va cdng su, 2021). H¢ théng KPCL Viét Nam dugc xay dung dya trén mo hinh ba cép d6: vi mo,
trung md va vi md, trong d6 B GD-DT dong vai trd quan i nha nudce, cac t6 chirc kiém dinh thuc hién danh gia
ngoai va cdc CSGDPH tu danh gid ndi bd (Nguyen va cong su, 2021).

Thong tu s6 04/2016/TT-BGDBT cta Bo GD-DT, ban hanh ngay 14/3/2016 (Bo GD-DT, 2016) di quy dinh cc
tiéu chuan thong nhét va toan dién cho viéc danh gi chat luong cac chuong trinh ddo tao (CTDT) & céc trinh do dai
hoc, thac s va tién si, v6i 11 tiéu chudn véi 50 tidu chi, cu thé: (1) Muc tiéu va chuan dau ra ciia CTDT; (2) Ban mo
ta CTDT; (3) Cau triic va ndi dung chuong trinh day hoc; (4) Phuong phép tiép can trong day va hoc; (5) Panh gia
két qua hoc tap ciia ngudi hoc; (6) Doi ngii giang vién, nghién ciru vién; (7) Doi ngii nhan vién; (8) Ngudi hoc va
hoat dong hd trg ngudi hoc; (9) Co s¢ vat chét va trang thiét bi; (10) Nang cao chét lugng; va (11) Két qua dau ra.
Théng tu s6 04/2016/TT-BGDDT sir dung thang d4nh gia 7 mirc (tir mic 1 dén mic 7), trong do céc tiéu ch1 dugc
danh gia tir muc 4 tr6 16n duge coi 14 dat yéu cu. B tiéu chuan nay duoc thiét ké dya trén cac thong 16 quoc té va
phu hop véi bdi canh gido duc dai hoc Viét Nam, nham dam béo ring cac CTDT khong chi dap g cac yéu cau vé
dAu vao va quy trinh, ma con tip trung vao két qua dau ra va sy cai tién lién tuc (Ta va cong sy, 2019). Tuy nhién,
mot s6 nghién ctru da chi ra rang b tiéu chuan nay van con thién vé danh gia diu vao va quy trinh hon 1a két qua
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d4u ra va thiéu sy nhan manh vao cai tién chat lugng lién tuc (Pham, 2018a). biéu nay dat ra thach thirc cho céc
CSGDDH trong viéc chuyén ddi tir mé hinh tudn thu (compliance-driven) sang mé hinh céi tién chit luong (quality
improvement-driven).

KDCL CTDT déng vai tro then chdt trong viéc dam bao va ning cao chét lugng gido duc dai hoc. Nghién ctru cia
Nguyen v cong s (2017a) cho thiy KDCL c6 tac dong tich cuc dén hau hét cac hoat dong quan li cia CSGDPH, bao
gom CTDT, giang day, gidng vién, nhan vién, nguoi hoe va co s vat chit. KDCL khong chi nang cao chét lugng giang
day, hoc tap, nghién ciru va quan li, ma con ting cudng trach nhi¢ém gidi trinh ciia cic CSGDPH d6i vai xa hoi (Pham,
2018b; Nguyén Hoa Huy va Au Quang Hiéu, 2025). Hon nita, kiém dinh CTDT gitip cac CSGDPH xéc dinh 13 dinh
huéng va tiéu chuan phét trién, dam bao trach nhiém giai trinh va hd tro sinh vién cling nhw nha tuyén dung trong viéc
dua ra céc quyét dinh sang sudt (Vu, 2017). Trong bdi canh tw chii dai hoc ngay cang duge mé rong, KDCL trd thanh
cong cu quan trong dé thiic ddy cac hé théng dam bao cht lugng ndi b va hd trg qua trinh tir chu ctia cic CSGDPH (Ta
va cong sur, 2022). Ddi véi sinh vién va xa hoi, KPCL cung cp thong tin minh bach vé chét lwong dao tao, gitp sinh
vién lya chon chuong trinh phu hop va tang cudng kha nang ¢ viée lam sau tot nghiép (Nguyen Va cong s, 2021). Béi
v&i cac nha tuyen dung, KDCL la mot chi bao quan trong v& ning luc va chit lwong cua nguoi tot nghiép, tir d6 hd tro
qué trinh tuyén dung va phat trién ngudn nhén lyc chét luong cao (Lal va cong su, 2024; Crick va cong sur, 2020).

Trén co s& d6, bai bao phan tich két qua KDCL CTDT tai cac CSGDPH Viét Nam trong giai doan 2017-2025
theo bo tidu chudn Théng tw s6 04/2016/TT-BGDDT dé tra 10i cho 3 cau hoi: (1) Xu hudng ting truong cia hoat
dong kiém dinh tai Viét Nam giai doan 2017-2025; (2) Két qua kiém dinh theo cac tiéu chuan cho thiy nhitng diém
manh va ton tai nao?; (3) C6 su khac biét gi vé két qua kiém dinh gitta cac CSGDDH cong lap va tu thuc? Tu do,
bai bao dé xuét cac giai phap nham ra soét va diéu chinh CTDT, d6i méi cong tac danh gia va thic day chia sé mo
hinh dam bao chét luvong hiéu qua.

2. Phwong phap nghién ciru

Nghién ctru niy 4p dung phuong phap phan tich dit liéu thir cap, trong d6 cac dir liéu di duoc thu thap va cong
bb trude d6 duogce khai thac dé phuc vu cho muc tiéu nghién ctru méi, khac vai muc dich ban dau (Johnston, 2014).
Vi cach tiép can nay, nha nghién ciru tién hanh thu thap, kiém chimg, phan tich va tong hop dit liéu nham giai dap
céac cau hoi nghién ctru dat ra (Qualtrics, n.d.).

Trong pham vi nghién ctru, dir liéu duoc thu thap tir cic ngudn cong khai trén website ctia 07 t6 chire KDCL trong
nude. Tong cong c6 2539 CTDT di duoc danh gi theo b tiéu chuén ban hanh tai Thong tu s6 04/2016/TT-BGDDT.
Tap dir lidu nay duoc sir dung dé phén tich xu hudng phat trién hoat dong kiém dinh. Tuy nhién, trong qua trinh ra soat
chi tiét dit liéu phuc vu phan tich két qua danh gia theo tiéu chuan, nhém nghién ciru xac dinh ¢6 37 CTDT khong truy
cap duoc thong tin két qua kiém dinh do 16i duong dan hodc thiéu dir liéu cong bd. Do d6, cac truong hop nay duogc
loai khoi phén tich chuyén sau. Sau khi lam sach dif liéu, b dit lidu cudi ciing gdm 2502 CTDT vdi thong tin ddy du
va hop 18, dugc sir dung dé phan tich két qua danh gia chét lugng theo cac tiéu chuan va tiéu chi.

Vé xu li dit liéu, cac thong tin thu thap dugc chuan héa va nhap liéu thu cong vao phén mém Excel dé phan tich.
Qua trinh xtr 1i bao gdm: (1) loai bo cac CTDT khong truy cap dugc dir liéu; (2) kiém tra va xir li cac truong hop
thiéu dir liéu do nhap liéu thi cong tir cac Ngh1 quyét vé viéc thim dinh két qua KbCL; (3) Céc tiéu chuan duoc ma
héa thanh cac bién tir “TC1” - “TC11”; (4) Piém trung binh dugc tinh toan bang cong thitc AVERAGE trén Excel.

V& d6 tin cy va gia tri cia dit liéu: Dit liéu thir cdp dugc nhom tac gia tong hop tir Nghi quyét vé viée tham dinh
két qua KDCL cac CTDT dugc cong bd chinh thire bai cac t6 chire KDCL gido duc theo ding quy dinh vé mét phap
li. Vi thé, b dit liéu duge nhom tac gid danh gia c¢6 d6 tin cdy va do gia tri tuyét dbi.

Trén co s¢ muc tiéu nghién ciru va dic diém cia bo dir liéu, nghién ciru xay dung khung phan tich nham lam rd
cac dac diém va xu hudng ciia hoat dong kiém dinh trong gi4o duc dai hoc Viét Nam. Cu thé, dit liéu vé két qua kiém
dinh duoc t6 chirc va phan tich theo ba hudng chinh: (1) Theo thoi gian: xem xét xu huéng phat trién cua hoat dong
kiém dinh théng qua s6 luong CTDT duoc danh gia qua cac ndm trong giai doan 2017-2025; (2) Theo tiéu chuan:
phén tich mirc d6 dat duoc ciia cac CTDT theo ting linh vuc chét luong, qua dé nhan dién céc tiéu chudn ¢6 két qua
KDCL cao va nhimng tiéu chuan con han ché; (3) Theo loai hinh co s¢ gido duc: so sanh két qua KDCL giita cac
CSGDDH cong lap va tu thuc, nham 1am rd cac khac biét. Cac cach tiép can nay dugc trién khai trén co s¢ phuong
phap théng ké mé ta, két hop phén tich xu huéng va phén tich so sanh, qua d6 gop phan nhéan dién cac dic diém ndi
bat ciia dir liéu va cung cap co sd cho viée thao luan va dién giai két qua nghién ctru.
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3. Két qua nghién ctru
3.1. Theo xu huéng phit trién

Phén tich xu hudng theo thoi gian qua cc nim cho thiy sy ting truéng nhanh chong va lién tuc ciia hoat dong
kiém dinh CTDT tai Viét Nam, dac biét [a tir nam 2019 tro di. Két qua cho thiy, hoat dong kiém dinh trong giai doan
2017-2018 chi co 11 CTDT duoc KDCL (0,44%). SO lugng CTDT duge KDCL bit dau ting nhanh (51 CTDT nim
2019, 85 CTDT nidm 2020). Giai doan 2021-2025, chimg kién su gia ting nhanh chong vé s luong CTDT duoc
KDCL: ting tir 146 (2021), 329 (2022), 1én 502 (2023), c6 didu chinh giam nhe xudng 482 (2024). Piac biét, voi 933
CTDT dugc kiém dinh (2025) chiém 36,75% tong s6 CTDT da duge KDCL (hinh 1).
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Hinh 1. Sy tang truong cua hoat dong KDCL CTDT giai doan 2017-2025
3.2. Theo két qud kiém dinh chat lwong
Phén tich chi tlét két qua KPCL cac tiéu chuin duoc quy dinh theo ciia Thong tur s6 04/2016/TT-BGDDT vé
diém manh, diém yeu cta cac CTDT (hinh 2), cho thiy nhitng dic diém nhu sau:
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Hinh 2. Két qua danh gid theo tiéu chudn

Nhém tiéu chudn c6 két qua KPCL cao:

- Tiéu chudn 8 (Nguoi hoc va hoat dong hd tro nguoi hoc) dat két qua cao nhat (mean = 4,15), cho thdy cac
CSGDDPH Viét Nam da chu trong déu tu vao cac hoat dong hd trg nguoi hoc, bao gom tu van hoc tap, hoat dong
ngoai khoa, va mdi truong hoc tap. Trong do, ti€u chi 8.5 (M6i truong tam i, x& hdi va canh quan tao thuén lgi cho
hoat dong dao tao) dat diém cao nhat (mean = 4,39) phan anh sy quan tam cta cic CSGDPH dén viéc tao ra moi
truong hoc tap thuén lgi cho sinh vién.

- Tiéu chuan 6 (Doi ngii giang vién, nghién ciru vién) dimg thtr hai (mean = 4,07) cho thay chat lwvong doi ngii
giang vién la mot diém manh trong hé théng gido duc dai hoc cta Viét Nam. Dac biét, quan li theo két qua cong viéc
cua giang vién (tiéu chi 6.6) dugc danh gia 13 mot diém manh (mean = 4,14).

- Tiéu chuan 7 (D6i ngii nhan vién) nim trong nhom dat két qua cao (mean = 4,04) cho thy cac CSGDPH di chi
trong dén viée phat trién doi ngii nhan vién hé trg, bao gém: nhéan vién thu vién, phong thi nghiém va cong ngh¢ thong tin.

Nhém tiéu chudn c6 két qua KPCL thép:

- Tiéu chuén 3 (Céu tric va noi dung chuong trinh day hoc) c6 két qua thép nhat (mean = 3,72) cho thay day 1a
linh vuc can duoc cai thién nhiéu nhét. Trong do, tiéu chi 3.2 (Béng gop cua moi hoe phén trong viéc dat duoc chuan
dAu ra 1 rd rang) chi dat diém trung binh 3 ;22 1a tiéu chi co diém thap thir hai trong toan bo 50 tiéu chi. Diéu nay
phan anh viéc thiét ké CTDT theo hudng tiép can chuin diu ra (outcome-based approach) ctia cic CSGDPH vén
con nhiéu han ché, thiéu sot.
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- Tiéu chuan 2 (Ban md ta CTDT) co két qua thap thir hai (mean = 3,86). Dic biét, tiéu chi 2.2 (D& cuong cac
hoc phan ddy du thong tin va cdp nhat) chi dat diém trung binh 14 3,59. Cho thdy, nhiéu CSGDPH van chua cha
trong, quan tim dén viéc cap nhat ban md ta CTDT theo quy dinh, nhit 1a d6i voi D& cuong cic hoc phan.

- Tiéu chuan 1 (Muc tiéu va chuan dau ra ciia CTDT) dimg thir 3 (mean = 3,87). Trong d0 tiéu chi 1.2 (Chuan
dAu ra ciia CTDT dugc xéac dinh & rang, bao quat dugc ca cac yéu cau chung va yéu cau chuyén bi€t) chi dat diém
trung binh 14 3,64. Diéu nay cho thiy nhiéu CTDT vén gip kho khin trong viéc x4c dinh chuén dau ra mot cach rd
rang va toan dién, phi hop v6i Khung trinh d6 Quéc gia Viét Nam.

3.3. Theo logi hinh ciia co so gido duc dai hoc

So sanh két qua danh gia theo 11 tiéu chuan giita cac CSGDPH cong ldp va tu thuc cho thiy su trong dong tong

thé nhung c6 nhimg khac biét dang cha ¥ & mot sb tiéu chuan cu thé (hinh 3).
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‘ Hinh 3. So sanh két qua KPCL CTPT giita cong ldp va tir thuc

Nhin chung, diém trung binh ctia hai nhém co s& gido duc tuong dbi twong ddng & hau hét cac tiéu chuin. Hai
nhém c6 diém bang nhau & TC4 (4,02). TC3 14 tiéu chuan c6 diém thap nhat ¢ ca hai nhom (cong lap: 3,71; tur thuc:
3,70). Cac CSGDDPH cong lap dat két qua KDCL cao hon ¢ TCS (3,88 so voi 3,84), TC6 (4,09 so voi 3,98), TC10
(3,98 so vai 3,93) va TC11 (4,02 so véi 3,94). Nguoc lai, cac CSGD tu thuc dat diém cao hon & TC2 (3,87 so voi
3,85), TC7 (4,08 so v614,03), TC8 (4,16 so voi 4,14) va TC9 (4,05 so v6i 4,01).
3.4. Théo lugn ’
3.4.1. Phan tich xu hudng phdt trién

S6 wgng CTDT ciia cac CSGDPH duge KDCL gia tang nhanh chong, ddc biét trong ndm 2025 v6i 933 chuong
trinh, minh chimg cho nhén thirc chién lugc ngdy cang siu séc clia cac co so gido duc, coi KDCL khong chi 1a mot yéu
cau tuan tha ma 14 cong cu then chét dé nang cao ning lic canh tranh hoc thudt (Nguyen va Ta, 2018). Viéc gia ting sb
lugng CTDT tham gia KDCL phan anh tinh tat yéu clia cng tac dam bao chét lugng va kha ning mé rong ning lyc clia
céc t6 chitc KDCL gido duc. Tuy nhién, toc do gia ting ndy ciing dat ra thach thirc vé ap lyc 1én hé théng danh gia trong
viéc duy tri sy nghiém ngét va tinh df)ng nhét, dic biét khi cac CTDT tham gia kiém dinh c6 mtrc d6 sin sang rit da dang
(Nguyen Thi Xuan Anh, 2025). Két qua phan tich xu huéng cho thay bude dau c6 sy chuyén dich tir mo hinh tun thu
sang tiép can cai tién chat lugng, tuy nhién diéu nay van can duoc kiém chimg thém thong qua cac nghién ciru chuyén
sau hon. Mic dii co ché KBCL wu tién tinh tudn thi (Do va cong sy, 2017), nhung diém s twong dbi cao ctia Tiéu chuan
10 (Nang cao chat lugng) (3,97 diém) cho thdy cac co s& dang ngay cang chu dong thue hién cac hoat dong cai tién lién
tuc. Du vay, viéc chuyen d6i hoan toan sang md hinh chét luong thye chat van 13 yéu cau cap thle'g do hé thong KDCL
gido dyc hién tai van con khuynh huéng tap trung vao danh gia dau vao va quy trinh hon 13 két qua dau ra (Pham, 2018a).
3.4.2. Pdnh gid diém manh va ton tai theo tiéu chudn

Két qua khao st cho thdy rd nhig diém manh va chi ra cac “16 hong chét luong” ciia cic CTDT trong hé thong
gido duc dai hoc trong nudc. V& mat vu diém, Tiéu chuin 8 (Ngudi hoc va hoat dong hd tro ngudi hoc) dat két qua
KDCL cao nht, phan anh chién lugc lay ngudi hoe lam trung tam, ch trong kién tao méi trudng hoc tap thuan loi
va cac dich vu hd tro sinh vién, tir d6 thuc day su gin két (N guyen va cong su, 2017b). Song song, Tiéu chuan 6 (Boi
ngil giang vién, nghién ctru vién) cling duge xac dinh la mot thé manh cbt 161 cia cac CSGDPH khi thyc hién CTDT.
Tuy nhién, thach thirc 16n nhét cia hé thong gido duc dai hoc ndm & Tiéu chuén 3 (Cau trac va ndi dung chuong
trinh day hoc) va céc ti€u chi lién quan dén viéc thiét ké CTDT theo mo hinh giao duc dua trén Chuan dau ra (OBE).
Cac két qua danh gia cho thay cac CSGDPH va giang vién con ling ting trong viée thiét ké va phat trién chuong
trinh day hoc dua trén chuén du ra dan dén nhiéu CTDT chwa dap tmg tron ven cc chuin d4u ra mong doi, Khung
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trinh d6 Qudc gia Viét Nam va khong twong thich trong viéc dap mg cac yéu cau tong thé vé chit lugng chuong
trinh, dac biét 1a trong tiép can chuin dau ra (Hien va cdng sy, 2023; Bui va Dinh, 2024).
3.4.3. So sanh giita co sé gido duc dai hoc cong lgp va tw thuc

Viéc so sanh két qua kiém dinh gilta co so giao duc cong lap va tu thuc cho tha”iy 10 su khac biét trong chién lugc
dAu tur va 19 trinh phat trién chat luong (Ta Thi Thu Hién, 2023). C4c CSGDPH cong lap thé hién wu thé tai cac tiéu
chuin mang tinh tich Ity lau dai, bao gom doi ngti giang vién, nghién ctru vién (TC6), két qua dau ra (TC11), nang
cao chat lugng (TC10) va danh gia két qua hoc tap (TC5) nhd vao bé day kinh nghiém va nguon luc dugc tich lity
(Le va cong sy, 2025). Nguoc lai, kh6i CSGDPH tu thyc lai chiém wu thé & cac tiéu chuin co tinh canh tranh thi
truong cao va lién quan dén dich vu hd tro ngudi hoc (TC8), di ngii nhan vién (TC7), co so vat chit (TC9) va ban
md ta CTDT (TC2). Tuy nhién, diém chung ciia ca hai loai hinh CSGDPH cong ldp va tu thuc 1a mirc diém danh
gia thap nhat ¢ tiéu chuan vé cau tric va ndi dung chuong trinh day hoc (TC3). Thyc trang nay khang dinh nhiing
han ché trong viéc thiét ké CTDT theo hudng tiép can chuin dau ra 1a mot vin dé chung, doi hoi cac giai phap chinh
sach dong bo va nhit quan dé hoan thién khung chuong trinh (Hien va cong su, 2023; Nguyen va Ta, 2018).

4. Két luan va binh luin

Hoat dong KDCL CTDT tai Viét Nam giai doan 2017-2025 cho thy su gia tang dang ke vé 56 luong chuong trinh
dugc danh gid, ddc biét trong nam 2025. Két qua phén tich theo timg tiéu chun chi ra ring céc tiéu chudn c6 diém
trung binh thip hon tuong ddi tap trung 6 Tiéu chuan 3 (Céu tric va ndi dung chwong trinh day hoc), Tiéu chuan 1
(Muc tiéu va chun dau ra) va Tiéu chudn 2 (Ban mé ta CTDT). Nguoc lai, céc tiéu chuén lién quan den hd tro nguoi
hoc (TC8: mean = 4,15) va doi ngii giang vién (TC6: mean = 4,07) dat mirc diém trung binh cao hon. Ket qua so sanh
cho thay t6n tai mot s6 khac biét vé diém trung binh gitta cac CSGDDH cong 1ap va tu thuc ¢ mot s0 tiéu chuan cu
thé, tuy nhién Tiéu chuan 3 14 diém han ché chung ciia c4 hai nhom. Céc phén tich budc dau chi ra mot s6 han ché co
xu hudng lap lai & nhiéu CTDT, dic biét lién quan dén cAu trac va noi dung chuong trinh.

Trén co s cac két qua ndy, nghién ctru dé xuat mot s6 dinh huéng nham céi thién chat lugng CTDT. Cu thé, can
ra soat va hoan thién CTDT theo tiép can chudn dau ra, dam béo su lién két gitta muc tiéu dao tao, ndi dung chuong
trinh, phuong phép giang day va danh gia. Pdng thoi, cong tic kiém tra - danh gia cin duogc diéu chinh theo hudéng
da dang hoa phuong phdp va tang cuong danh gia qua trinh nhim phan anh day ¢t hon muc d6 dat chuan déu ra cua
ngudi hoc. Bén canh do, viée xay dung cdc co ché hd tro nham thic day chia s¢ kinh nghiém va thuc hanh tt gitra
cac CSGDDBH ciing duge xem la can thiét. Tuy nhién, nghién ctru van ton tai mot sd han ché: (1) dir liéu thur cap
duoc thu thap tir cac ngudn cong bd chinh thirc nén c6 thé chua bao quét day du toan b hé thong, dong thoi phu
thudc vao mirc do cong khai va chi tiét ciia timg don vi; (2) phuong phap phan tich chu yéu duya trén thong ké mo ta,
chua du co s¢ daé dua ra cac két luAn mang tinh suy luan hodc khang dinh quan hé nguyén nhén - két qud; (3) sy khac
biét vé cach thirc t6 chirc hoat dong KDCL duoc ap dung gilra cac t0 chirc kiém dinh, mirc d6 nhat quan giita cac
doan danh gia ngoai, ciing nhu kha nang ton tai sai 1éch trong chdm diém c6 thé anh huong dén tinh so sanh cua dir
liéu. Tir nhitng han ché trén, cac nghién ctru tiép theo can tach bach 16 rang giita mo ta két qua, dién giai va can kiém
dinh d9 tin cy cua dit liéu thong qua so sanh lién t6 chirc kiém dinh hodc phan tich mirc d6 nhét quén gitra cac kiém
dinh vién. Viéc két hop thém cac phuong phap dinh tinh va m¢ rong pham vi nghién ctru cling s€ gop phan nang cao
tinh khai quat va gi4 tri khoa hoc cua cac két qua nghién ciru trong linh vurc nay.

Tuyén bd vé vai trd ciia cac tic gia: Neuyén Hoa Huy: Xay dung y twong nghién ciru, xdy dung khung noi dung
nghién cieu, chinh sira va phan bién ban thao. Vii Duy Nam: Viét ban thao ban dau, thwee hién nghién ciru va thu thip
dit ligu, truc quan hod dir liéu, phan tich dir liéu, chinh swa ban thdo.

Tuyén bd vé GenAl va Quyén tac gia: Trong qud trinh chudn bi ban thao nay, cdc téc gid da sir dung cong cu
Google Scholar Labs dé hé tro nghién ciku.

Tuyén bd vé xung dot lgi ich: Cdc tdc gid tuyén bo khéng 6 xung dot loi ich.

Tai liéu tham khio

B6 GD-DT (2016). Théng tw s6 04/2016/TT-BGDBT ngay 14/3/2016 ban hanh Quy dinh vé tiéu chudn danh gid
chat luong chiwong trinh dao tao cac trinh do giao duc dai hoc.

Bui, V. A, Dinh, T. T. T. (2024). Training programs’ quality of universities in Vietnam-A research on the results of
education accreditation assessment in the period from 2017 to 2023. VNU Journal of Science: Education
Research, 41(1). https://doi.org/10.25073/2588-1159/vnuer.4899

12


https://doi.org/10.25073/2588-1159/vnuer.4899

Tap chi Gido duc (2026), 26(13), 8-13 ISSN: 2354-0753

Crick, T., Davenport, J. H., Hanna, P., Irons, A., & Prickett, T. (2020). Computer science degree accreditation in the
UK: A post-shadbolt review update. In Proceedings of the 4th Conference on Computing Education Practice
(pp. 1-4). https://dl.acm.org/doi/pdf/10.1145/3372356.3372362

Do, Q. T., Pham, H. T., & Nguyen, K. D. (2017). Quality assurance in the Vietnamese higher education: A top-down
approach and compliance-driven QA. In The rise of quality assurance in Asian higher education (pp. 191-207).
Chandos Publishing. https://doi.org/10.1016/B978-0-08-100553-8.00005-7

Hien, T. T. T., Thuy, D. T. T., & Phuong, V. M. (2023). Undergraduate training programs meeting the expected
learning outcomes of the national quality framework: Status and challenges. International Journal of Learning,
Teaching and Educational Research, 22(3), 510-523. https://doi.org/10.26803/jjlter.22.3.30

Johnston, M. P. (2014). Secondary data analysis: A method of which the time has come. Qualitative and Quantitative
Methods in Libraries, 3(3), 619-626. https://www.qqml-journal.net/index.php/qqml/article/view/169/170

Lal, R., Baidya, R., & Ganjoo, M. (2024). Global Trends in Media Education Accreditation and Employability. In
Evaluating  Global Accreditation Standards for Higher FEducation (pp. 293-308). IGI Global.
https://doi.org/10.4018/979-8-3693-1698-6.ch020

Le, L., Quy Nguyen, T., Nguyen, C. H., Doan, L. N., Le, H. T., & Ta, H. T. T. (2025). Academic staff quality in
higher education: evidence from program accreditation in Vietnam. Cogent Education, 12(1), 2554318. https:/
doi.org/10.1080/2331186x.2025.2554318

Nguyen, H. C.,, & Ta, T. T. H. (2018). Exploring impact of accreditation on higher education in developing countries: a
Vietnamese view. Tertiary Education and Management, 24(2), 154-167. https://doi.org/10.1080/13583883.2017.1406001

Nguyen, H. C., Evers, C., & Marshall, S. (2017a). Accreditation of Viet Nam’s higher education: Achievements and
challenges after a dozen years of development. Quality Assurance in Education, 25(4), 475-488. https://doi.
org/10.1108/QAE-11-2016-0075

Nguyen, H. C., Ta, T. T. H., & Nguyen, T. T. H. (2017b). Achievements and Lessons Learned from Vietnam's Higher
Education Quality Assurance System after a Decade of Establishment. International Journal of Higher
Education, 6(2), 153-161. https://doi.org/10.5430/IJHE.V6N2P153

Nguyen, L. T. M., Tran, T., Van Pham, T., Nguyen, T. T., Le, H. T. T., Trinh, T. T. P., & Nghiem, T. T. (2021).
Factors affecting successful quality assurance implementation in Vietnamese higher education: A qualitative
study. The Qualitative Report. https://doi.org/10.46743/2160-3715/2021.4564

Nguyén Hoa Huy, Au Quang Hiéu (2025). Tac dong cua kiém dinh chat luong gido duc dén chuong trinh dao tao
nganh Cong ngh¢ thong tin tai mot s6 co s& gido duc dai hoc. Tap chi Gido duc, 25(17), 47-52. https://tcgd.
tapchigiaoduc.edu.vn/index.php/tapchi/article/view/3917

Nguyén Thi Xuan Anh (2025). Thyc trang va nhing thach thirc dao tao ctr nhan gido duc mam non tai Viét Nam
trong xu hudéng hoi nhap qudc té. Tap chi Khoa hoc, Trirong Pai hoc Si pham Ha Ni 2: Chuyén san Khoa hoc
gido duc, 1(04), 3-12. https:/sjes.hpu2.edu.vn/index.php/journal/article/view/647

Pham, H. T. (2018b). Impacts of higher education quality accreditation: a case study in Vietnam. Quality in Higher
FEducation, 24(2), 168-185. https://doi.org/10.1080/13538322.2018.1491787

Pham, T. T. N. (2018a). Improving the Vietnamese accreditation in light of the SACSCOC’s institutional effectiveness
standards. VNU Journal of Science: Education Research, 34(3). https://doi.org/10.25073/2588-1159/VNUER 4164

Quatrics (n.d.). Secondary Research: Definition, methods, & examples. https://www.qualtrics.com/articles/strategy-
research/secondary-research/

Qudc hoi (2012). Ludt Gido duc dai hoc. Luat s0 08/2012/QH13, ban hanh ngay 18/6/2012.

Ta Thi Thu Hién (2023). Danh gi4 thuc trang hoat dong bao dam chat uong bén trong co's6 gido duc dai ho Viét Nam tir két qua
kiém dinh chét luong, Tap chi Gido duc, 23(20), 29-35. https:/tcgd tapchigiaoduc.edu.vi/index php/tapchi/article/view/1076

Ta, H. T. T., Nguyen, H. T. T., & Van Pham, T. (2019). Institutional and programme accreditation. In Quality
Assurance in Vietnamese Higher Education: Policy and Practice in the 21st Century (pp. 183-212). Cham:
Springer International Publishing. https://doi.org/10.1007/978-3-030-26859-6 9

Ta, T. T. H., Mai, T. N., Nguyen, T. T. H., Vu, M. P., & Nguyen, C. U. (2022). Higher education quality assurance
and accredltatlon and university autonomy 1mplementat10n in Vietnam. VNU Journal of Science: Education
Research, 38(2). https://doi.org/10.25073/2588-1159/vnuer.4660

Vu-Hoang Le. (2017). Compare the Similarities and Differences between the Higher Education Accreditation Standards in Vietnam
and QMS ISO 9001:2008. Universal Journal of Management, 5(5), 195-206. https:/doi.org/10.13189/UJM.2017.050501

13


https://doi.org/10.1016/B978-0-08-100553-8.00005-7
https://doi.org/10.26803/ijlter.22.3.30
https://www.qqml-journal.net/index.php/qqml/article/view/169/170
https://doi.org/10.4018/979-8-3693-1698-6.ch020
https://doi.org/10.1080/13583883.2017.1406001
https://doi.org/10.5430/IJHE.V6N2P153
https://doi.org/10.46743/2160-3715/2021.4564
https://sjes.hpu2.edu.vn/index.php/journal/article/view/647
https://doi.org/10.1080/13538322.2018.1491787
https://doi.org/10.25073/2588-1159/VNUER.4164
https://tcgd.tapchigiaoduc.edu.vn/index.php/tapchi/article/view/1076
https://doi.org/10.1007/978-3-030-26859-6_9
https://doi.org/10.25073/2588-1159/vnuer.4660
https://doi.org/10.13189/UJM.2017.050501

