Tap chi Gido duc (2026), 26(7), 6-12 ISSN: 2354-0753

PHUONG PHAP DAY HQC NHAM PHAT TRIEN NANG LU'C CAM XUC

- XA HOQI CHO SINH VIEN: MOT NGHIEN CUU TONG QUAN
TEACHING METHODS TO DEVELOP SOCIAL-EMOTIONAL COMPETENCE IN HIGHER EDUCATION:

A SYSTEMATIC REVIEW

Phan Thi Kim Lién, 1N?S ViéP Slf phg}m K}Nz .thueflt, Truong Pai hoc Cong nghé K¥ thuat

Lé Huong Hoa>*, ;[haqh pho Ho Chi Minb; . J

Huynh Hanh Dung? Truong Pai hoc Cong nghé Ky thuat Thanh pho H6 Chi Minh

: +Tac gia lien hé ® Email: hoalh@hcmute.edu.vn

Article history ABSTRACT

Received: 08/12/2025 In Vietnam's higher education system, shifting towards a holistic

Accepted: 27/01/2026 competency-based development approach, socio-emotional competence is

Published: 05/4/2026 increasingly recognized as a crucial component of student learning outcomes.
However, current work on teaching methods aimed at developing this

Keywords competency is fragmented and lacks a systematic synthesis for academic and

Social-emotional pedagogical reference. This article provides a systematic overview of

competence, higher pedagogical methods recognized as effective in developing socio-emotional

education, active pedagogical competence in university students, based on publications from 2010 to the

approaches, systematic present in reputable academic databases. The selection of materials focuses

review on the student population, the content of pedagogical interventions, and
methods for assessing socio-emotional competence. The analysis identifies
four main pedagogical approaches: community-based learning, project-based
or problem-based learning, role-playing and game-based methods, and
structured reflection activities. These approaches demonstrate a positive
impact on students' self-management abilities, social awareness, relationship
skills, and critical thinking, especially in a collaborative learning
environment. Based on this, the article provides a scientific basis for designing
and applying teaching methods that develop socio-emotional competencies in
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1. Mé dAu

Trong bdi canh gido duc dai hoc thé ki XXI, nang luc cam xtc - xa hoi (CX-XH) dugc xem la mot thanh t6 thiét
yéu ctia ning lyc cong dan va ning lyc nghé nghiép, bén canh céc nang luc nhan thic va chuyén mén (OECD, 2024).
Ning lyc CX-XH phéan anh kha nang nhan dién va diéu chinh cam xtc, thiét 1ap va duy tri cic mdi quan hé xa hoi
tich cuc, hop tac trong hoc tép va cong viée, déng thot dinh hudng hanh vi phu hop véi cac chuin muyc xa hoi trong
nhing béi canh da dang. Cac nang lyc nay c6 thé dugc hinh thanh va phét trién thong qua cac tac dong gido duc co
chu dich v c6 hé théng. Dbi v6i sinh vién (SV) dai hoc, dic biét [a SV nam nhat, giai doan chuyén tiép tir ph6 thong
1én dai hoc dit ra nhitng yéu ciu méi vé phuong phép hoc tap, mire do ti cht va kha nang thich nghi v6i méi trudng
x4 hoi - hoc thuat. Nhiéu nghién ctru cho thy, han ché vé ning lye CX-XH ¢0 lién quan dén kho khin trong thich
nghi hoc tép, giam dong lue hoc tap va gia tang nguy co gap cac van dé vé stic khoe tinh than, Mzt khéc, céc chuong
trinh gido duc CX-XH dugc trién khai c6 ké hoach gop phan céi thién két qua hoc tap, ting cuong su gan két voi nha
truong va hd tro qua trinh phat trién nghé nghiép cta SV (Seal va cong sw, 2010; UNESCO, 2024).

Tuy nhién, trong thyc tién gido duc dai hoc, gido duc CX-XH van chua dugc tich hgp mot cach hé théng vao
chuong trinh dao tao chinh khéa ma chu yéu dugc trién khai dudi dang cac hoat dong roi rac hodc phu thude vao
sang kién ca nhan cua giang vién (GgV) (Kiéu Thi Thanh Tra, 2022; Phan Thj Kim Lién va Lé Van Khuyén, 2025).
O phuong dién nghién ciru, cac cong trinh vé CX-XH trong gi4o duc dai hoc phan 16n tip trung vao viéc danh gia
hiéu qua clia cc chuong trinh hodc mé hinh can thiép cu thé, trong khi viéc hé thong hoa cac phuong phap sur pham
nham phat trién ning lrc CX-XH cho SV chua duoc quan tim tuong xtmg. Trén co s& d6, bai bao thuc hién tong
quan c6 hé thong cac phuong phap su pham di duoc nghién ciru va ép dung trong gido duc dai hoc nhim phat trién
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nang luc CX-XH cho SV, qua d6 lam rd hiu qua gido duc va dic diém trién khai ctia cac phuong phép nay; gop
phan bo sung co s¢ tong quan cho nghién ctru vé phat trién ning lyc CX-XH trong gido duc dai hoc.

2. Két qua nghién ctru

2.1. Phuwong phdp nghién ciru

Nghién ctru duge thuc hién theo phuong phap tong quan hé théng nham tong hop va phan tich cac bang ching
khoa hoc vé cac phuong phép sur pham phat trién nang lyc CX-XH cho SV trong gido duc dai hoc. Nguon dif liéu
duoc thu thap tir co s¢ dit liéu Web of Science Core Collection (WoS), 1a co s& dit liéu c6 uy tin trong linh vuc khoa
hoc gido duc va khoa hoc xa héi. Viéc tim kiém duoc tién hanh trén tiéu dé, tom tit va tir khoa ciia cc bai bao khoa
hoc. Chién lugc tim kiém dugc xay dung dya trén ba nhom khai niém chinh: (1) Social and emotional learning/social-
emotional competence; (2) Higher education/university students; (3) Teaching methods/pedagogical approaches/active
learning; két hop véi cac thudt ngir lién quan dén tong quan tai liéu. Cac tir khoa duoc lién két bang cac toan tr
Boolean (AND, OR) nham mé rong pham vi tim kiém trong khi van bao dam tinh lién quan cta két qua. Pham vi
tim kiém duoc gioi han trong cac bai bao khoa hoc da qua binh duyét, cong bd trong giai doan nim 2010 - 2024, viét
bang tiéng Anh. Viéc giéi han ndy nham bao dam cac nghién ctru dugc lwa chon phan 4nh céc xu hudng nghién ctru
dwong dai vé gido duc ning lwc CX-XH trong gido duc dai hoc. Cac nghién ctru duoc dira vao tong quan khi dap
tng cac tiéu chi: thudc loai bai bao khoa hoc déng trén tap chi co phan bién; duoc thuc hién trong béi canh gido duc
dai hoc; tap trung vao phat trién ning lwec CX-XH va cac phuong phap su pham lién quan; ddng thoi trinh bay 16
thiét ké va phuong phap nghién ctru. Cc nghién ctru bi loai trir néu khong thudc bdi canh gido duc dai hoc, khong
tap trung vao phuong phap day hoc, chi mang tinh li ludn hodc mé td ma khong c6 dit liéu danh gia, hodc thudce cac
loai hinh tai liéu chua dugc binh duyét nhu sach, chuong sach, ki yéu hoi thao va bao cao.

Quy trinh Iya chon dwoc thyc hién theo cac bude cia PRISMA. O giai doan nhan dién (identification), cac bai
bao dugc thu thap tir co s¢ dit liu WoS theo chién lugc tim kiém da xéc dinh. O ' giai doan sang loc (screening), cac
nghién ctru khong pht hop duoc loai bé thong qua viée doc tiéu dé va tom tat. O giai doan danh gia didu kién
(eligibility), toan van cac bai bao con lai duoc phéan tich dé xac dinh mirc do dap ng cac tiéu chi lya chon. Cudi
cing, 32 bai bao dap img day du cac tiéu chi lwa chon di dwoc dua vao tong hop va phan tich trong nghién ctru. Cac
nghién ctru dugc lya chon dugc ma hoa va phan loai theo cac nhom noi dung, bao gdm: phuong phap su pham, céc
thanh t6 ning luc CX-XH dugc phat trién, bdi canh trién khai va mirc d6 bang chimg thuc nghiém. Dit liéu dugc
trich xudt theo cc thong tin: nam cong bd, qubc gia hodc bdi canh nghién ciru, di twong tham gia, phuong phap su
pham, thiét ké nghién ciru, cong cu do luong va cac két qua lién quan dén ning lyc CX-XH. Dit liéu duoc phan tich
theo phuong phap tong hop ndi dung va so sanh, nhim xac dinh cac nhom phuong phap su pham cha dao va phan
tich tac dong cua chung ddi voi cac thanh t6 ning lyc CX-XH.

2.2. Mgt 56 Ii thuyét va mé ‘hinh tiép cdn ning luc cdm xiic - xa hgi trong gido duc

Linh vyc nghién ciru vé nang lyc CX-XH ¢ nguon gdc tir khai niém “tri tué xa hoi” (Social Intelligence) do
Thorndike & xuat vao dau the ki XX, trong ¢6 nhin manh kha ning hleu va diéu chinh hanh vi ctia ¢4 nhan trong
cac mbi quan hé xa hoi. Trén nén tang d6, Salovey va Mayer (1990) phat trién khai niém “tri tué cam xtic” (Emotional
intelligence), tap trung vao nang e nhan dién, hiéu va quan 1i cam xtic cta ban than va ngudi khac. Cac cong trinh
sau ndy cua Goleman (1995) da gop phan phd bién va md rong pham vi img dung ciia khai niém nay trong gido duc,
quan i va phat trién con nguoi. “Nang luc CX-XH” duoc hinh thanh nhu mot budce phét trién tiép theo, mang tinh
tich hop giita tri tué xa hoi va tri tué cam xac, dong thoi dugce van dung true tiép trong bdi canh giao duc. Trong gido
duc dai hoc, CX-XH thuong dugc tiép can nhu mot tap hop cac nang luc giup SV nhan dién va dién giai thong tin
cam xuc, xt li céc tinh hudng xa hoi mot cach phi hop, dong thoi van dung hiéu biét d6 dé thich ing véi cac yéu
cau hoc tap, nghé nghiép va doi séng xa hoi. Cach tiép can trén nhin manh mdi lién hé chat ché gilta nang lyc ca
nhan va ning lyc twong tac xa hoi trong qua trinh phat trién nguoi hoc.

Trén thé gidi, nhiéu t6 chirc da xay dung cac khung 1i thuyét va mé hinh ning lyc CX-XH nham dinh huéng cho
chinh séch va thyc tién gido duc. Tiéu biéu la cac Ii thuyét do CASEL, OECD, UNESCO va Dién dan Kinh té thé
gidi (World Economic Forum) dé xuat. Mac dii khac nhau vé thuat ngir va cdu triic mé hinh, cac li thuyét nay déu
théng nhat ¢ quan diém xem nang lyc CX-XH 1a nhitng ning luc ¢6 thé gido duc, phat trién va ciing c¢b thong qua
cac can thiép su pham c6 chii dich, ddng thoi can dugce diéu chinh pht hop v6i bdi canh vin héa, xa hoi va muc tiéu
gido duc cu thé. M6 hinh cia CASEL (2020) xac dinh nim nhom ning lyc CX-XH cdt 181, bao gdm: tw nhén thirc,
tir quan li, nhan thirc xa hoi, ki nang quan hé xa hoi va ra quyét dinh co trach nhiém. Nho ciu tric 16 rang va sy can
bang giita yéu t6 ca nhan va yéu t6 xa hoi, khung CASEL duoc sir dung rong rii trong cac chuong trinh gido duc
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chinh quy va tré thanh mot trong nhitng mé hinh c6 anh hudng 16n nhat trong nghién ctru va thyc hanh gido duc CX-
XH. Khung ki ning xa hoi va cam xuc caa OECD (2015) tiép cAn CX-XH trén co sé md hinh Big Five, nhin manh
mbi lién hé gita dac diém nhan cach, ning luc CX-XH va céac két qua hoc tip, nghé nghiép ciing nhu phuc lgi ¢4
nhan. Cach tiép can nay cho phép danh gi4 nang lyc CX-XH ¢ quy mo 16n va tao co s& cho viéc so sanh gilra cac
nhom dbi tuong va cac bdi canh giao duc khac nhau. Trong khi d6, UNESCO (2024) tiép can CX-XH theo dinh
hudng phat trién con nguoi toan dién va bén vimg thong qua khung nang lyc ba cap dg, mo rong trong tam tir phat
trién c4 nhan sang trach nhiém xa hoi va nang lyc hanh dong vi cong dong. Din dan Kinh & thé gii (2016) lai nhan
manh vai trd cta cac ning lyc va pham chét thé ki XXI, coi ning lyc CX-XH 1a diéu kién quan trong dé ngudi hoc
thich (mg v6i nén kinh té s6 va thi truong lao dong toan cau.

Mic dii khac nhau vé cach phan loai va nhdn manh trong tam, céc khung li thuyét néu trén déu thong nhét & quan
diém coi nang lyc CX-XH 14 két qua cua qua trinh gido duc c6 dinh huéng. Trong s6 do, mé hinh CASEL thuong
duoc Ira chon lam khung tiép can chi dao trong nhiéu nghién ctru nhd tinh hé théng va kha nang tich hop thuan loi
vao chuong trinh giang day, dong thoi duoc bo tro boi cac quan diém cua UNESCO va WEF nham bao dam sy phu
hop voi bdi canh toan cau hoa va chuyén ddi s trong gido duc dai hoc.
23.To 0ng quan mot so phwong phap day hoc tich cuc nham Pphat trién nang luc cam xuc xd hoi cho sinh vién

Cac nghién ciru trong linh vyc gido dyc dai hoc giai doan 2010-2024 cho thy, phat trién nang lvc CX-XH cho
SV ngiy cang dugc tiép can nhu mot muc tiéu su pham trung tim, gan lién véi cac phuong phap giang day mang
tinh trai nghiém, twong tac va phan anh. Sy chuyén dich nay phan anh thay ddi trong quan niém vé vai trd cia gido
dyc dai hoc, tir chu trong truyén thy tri thirc sang phat trién con ngudi toan dién, trong d6 nang lyc CX-XH duoc
xem la nén tang cho hoc tap hiéu qua, thich tmg nghé nghiép va tham gia xa hoi bén vimg (Woodward va cong su,
2010; Crawford va Moran, 2024). Mot diém chung ndi bét trong cic cong trinh nghién ctru 1a su thong nhét vé viée
cac phuong phap giang day phat trién nang lwc CX-XH can dit SV vao vi tri trung tAm ciia qué trinh hoc tap. Trong
cac moi truong nay, SV khong chi tiép nhan tri thirc ma con truc tiép tham gia vao cac hoat dong giai quyét van dé,
twong tac xa hoi va phan 4nh trai nghiém, qua d6 timg budc hinh thanh va diéu chinh cac ning luc CX-XH. Vai tro
cua GgV theo d6 chuyén tir ngudi truyén dat ndi dung sang ngudi thiét ké moi truong hoc tap, hd trg qua trinh tyr
hoc va 1am mau hanh vi CX-XH cho nguoi hoc (Chen va cong su, 2021). Tong hop cac nghién ctru da nhan dién
bdn nhém phuong phép sur pham chu dao thuong duoc van dung dé phat trién nang lyc CX-XH cho SV, bao gom:
(1) Hoc tap phuc vu cong dong; (2) Hoc tap dua trén dy 4n va hoc tip dua trén van dé; (3) Cac phuong phap mo
phong nhu dong vai va hoc tap dya trén tro choi; (4) Phan anh va hoc tip hop tac.

2.3.1. Hoc tdp phuc vu cong dong (Service-Learning)

Trong nhém céc phuong phéap duoc nghién ctru, hoc tap phuc vu cong dong dugce ghi nhan 1a mot trong nhiing
tiép can c6 tac dong toan dién nhat dén cac thanh td ciia nang luc CX-XH. Santos Rego va cong swr (2021) nhan dinh,
phuong phap nay dac biét hi€u qua trong viéc phat trién nhan thirc xa hoi, su déng cam, trach nhi¢ém xa hdi va nang
lyc ra quyét dinh co trach nhi¢m. Co ché tac dong chii yéu xuét phat tir sw két hop giita trai nghiém thyc tién trong
cong dong va qua trinh phan anh c6 cu tric, gitp SV lién ket gitra trai nghiém ca nhan, n6i dung hoc thuat va gia tri
xa hoi. So voi cac phuong phap hoc tap trong 16p hoc truyén thng, hoc tap phuc vu cong ddng tao diéu kién cho SV
d6i dién truc tiép v6i cac van dé xa hoi, tir d6 thuc day qua trinh ty nhan thirc, diéu chinh cam xic va tai dinh hu’orng
gia tri ca nhan. Dong thoi, sy twong tac lién tuc v6i cac doi tuong cong dong gitip SV cling ¢d ki ning giao tiép, hop
tac va giai quyét xung dot trong cac bdi canh da dang.

2.3.2. Hoc tdp dua trén dir dn (Project-based learning) va Hoc tdp duea trén vin dé (Problem-Based Learning)

Hoc tap dua trén dy an va hoc tip dua trén vén dé duge xem 14 hai phuong phap c6 anh hudng manh dén nang
luc tu quan li, tu diéu chinh va nang luc hop tac ctiia SV. Céc nghién ctiru théng nhat réng viéc dat SV vao cac tinh
hudng hoc tip mé, phirc hop va khong c6 16i giai duy nhat budc ngudi hoc phai chu dong 1ap ké hoach, theo dai tién
trinh, diéu chinh chién lwoc va danh gia két qua, qua d6 thuc ddy manh mé cac thanh 6 tu quan li va siéu nhan thirc
(Aranguiz va cong sy, 2020). Bén canh do, moi truong lam viéc nhom trong hai phwong phap nay tao diéu kién cho
sur phat trién ki ning quan hé x4 hoi, bao gdm giao tiép, thuong llrorng, lanh dao va quén li xung dot. Cac nghién ctiru
cling cho thay hoc tap dua trén du an c6 xu hudng tao ra tic dong bén vitng hon dbi véi nang lyc siéu nhan thirc va
xir Ii sau, trong khi hoc tap dia trén van dé lai thuan loi cho viéc hinh thanh ning luc phan tich va giai quyét vin dé
trong thoi gian ngin hon (Stefanou va cong sw, 2013; Salamun va cong s, 2024).
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2.3.3. Bong vai (Role-Playing) va Hoc tdp dua trén Tro choi (Game-Based Learning)
Cac phuong phap md phong, bao gdbm dong vai va hoc tap dua trén tro choi, dugce ghi nhan 1a déc biét hiéu qua
trong viéc phat trién nhan thirc xa hoi, sy dong cam va ki nang quan h¢. Viéc nhap vai giap SV trai nghiém tryc tlep
cac quan diém va cam xic da dang, tir d6 nang cao kha nang thiu hiéu nguoi khac va diéu chinh hanh vi giao tiép
(Tsergas va cong sur, 2021). Song song d6, hoc tap dua trén trd choi gop phéan ting cuong dong luc ndi tai, sy tham
gia va kha nang diéu chinh cam xtc trong cac tinh hung hoc tap c6 tinh thur thach (Baile va Blatner, 2014). Cac
nghién ctru gin day cho thiy cac hinh thirc trd choi nhap vai hanh dong truc tiép va trd choi s khong chi hd tro phat
trién hop téc va giai quyét van dé, ma con gép phan cai thién phuc loi cim xtc va tinh kién tri cia SV (Boghian va
Cojocariu, 2023; Zhang va cong sy, 2025). Khi duoc tich hop voi cong nghé s0 va tri tué nhan tao, cac moi truong
hoc tip dua trén trd choi con mé rong kha ning c4 nhin hoa phan hdi, qua d6 ting cudng hiéu qua phat trién ning
luc CX-XH (Zong va Yang, 2025).
2.3.4. Phan anh (Reflection) va Hoc tdp hop tac (Cooperative Learning)

Phén anh va hoc tap hop tac dugc xem 14 hai thanh phin xuyén sudt, dong vai trd nén tang trong hau hét cac
phuong phép giang day phat trién ning lrc CX-XH. Phan anh cho phép SV chuyén hoa trai nghiém thanh tri thirc
va ning lyc thong qua qua trinh nhan dién, phan tich va didu chinh cam xtic, hanh vi va gié tri ¢4 nhan (Santos Rego
va cong s, 2021). Trong khi do, hoc tap hop tac tao ra moi truong thuc hanh lién tuc cho cac ki nang giao tiép, xay
dung niém tin va giai quyét xung dot (Woodward va cong sy, 2010; Wang va cong su, 2012). Cac nghién ctru cho
thay sur két hop giita phan anh c4 nhan va twong tac nhom Ia diéu kién can thiét dé cac phuong phap sur pham phat
huy day du tac dong dbi v6i toan bo cac thanh t6 ciia ning lye CX-XH. Néu thiéu phan anh, trai nghiém hoc tap co
nguy co chi dimg lai & mirc hoat dong; néu thiéu hop tic, qua trinh phat trién nang e x hoi trd nén han ché.
2.3.5. So sanh va tong hop cdc phirong phdp gidang day tich cuc trong phat trién nang hec cam xiic - xé hji cho sinh vién

Bang 1. So sanh cdc phwong phdp giang day tich cue phdt trién nang luc CX-XH cho SV
Phl}’?’ll g phip Han ché Boi Cfl'llh ap d wng
giang day : hi€u qua

Cac khoa hoc ndm nhat (dé
hoa nhap xa hoi), cdc mon
khoa hoc xa hdi, y té, ki thuét
cong dong; Cong dong
(ngoai nha truong).

Uu diém

Téang cuong trdch nhi€ém cong
dan, su déng cam va nhan thirc
x4 hoi; Két ndi li thuyét voinhu
cau thyc té cua cong dong; Cai
thién sy hai long va sy tu tin
cta SV.

Thuc day tu duy phan bién, giai
quyét van dé phirc tap va hop
tdc nhom; Tang cuong kha
nang tu didu chinh va siéu nhan
thire (dac biét 1a hoc tap du an);
Tich hop nhuin nhuyén ki
ning mém vao kién thic
chuyén mon.

Tao moi truong an toan dé thuc

Doi hoi thoi gian t6 chire va phéi
hop 16n véi dbi tac cong dong;
néu trién khai thiéu chuan muc
c6 thé lam gia ting dinh kién ddi
v6i dbi tuong dugc phuc vu.

Hoc tap
phuc vu
cong dong

Khdi nganh ki thuat, hé thong
thong tin, quan tri kinh
doanh, triét hoc va lanh dao;
Thuec té hodc gia dinh, c6 thoi
gian dai; Van dé phuc tap,
thue té hodc md phong.

Dé phét sinh xung dot nhom
hodc bat min vé danh gia néu
quy trinh thiéu minh bach; SV ¢6
nang luc tw quan Ii thap thudng
gap kho khan.

Hoc tap
du 4n/Vén dé

DPao tao y khoa (ki ning giao

DPong vai

hanh ki ning giao tiép va thau
cam; Gitp thdu hiéu cam xuc
va quan diém khong 10i cia
ngudi khac; Giam thiéu thanh
kién va phéan bi¢t ddi x.

Mot s6 SV cam thdy lo lang khi
dién xuat; kich ban qua cimg
nhac lam giam tinh linh hoat; doi
hoi GgV ¢6 ki niang diéu phdi.

tiép v6i bénh nhan), dao tao
luat, tdm li hoc va giao duc
thé chat; Moi trudng md
phdéng an toan, khong gian
kich tinh.

Hoc tap dya vao
tro choi

Tao dong luc ndi tai manh mé
va sy hung tha; Giop quéan li
cing thang va rén luyén tinh
kién tri qua céac thir thach; Phat
trién ki nang ICT va tu duy
chién lugc.

Ti 1€ SV bo cudc cao trong cac
nén tang truc tuyén tu hoc; Kho
khan trong viéc chuyén giao ki
ning tir tro choi sang bdi canh
thye néu thiéu khau thao luan
phan hoi.

Lap ké hoach nghé nghiép,
gido duc STEM, ngoai ngir
va dao tao tri tué cam x1c.

(Nguon: Nhém tac gia tw tong hop)
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Bang 1 cho thdy cac phuong phap giang day tich cuc phat trién ning lyc CX-XH khong don thuan 14 tip hop cac
ki thuat day hoc, ma 1a két qua cua thiét ké su pham c6 chu dich, trong do tri thue, trai nghiém va phan éanh dugc tich
hop nham thic ddy sy phat trién toan dién cia nguoi hoc. Mot déc diém chung ciia cac phuong phap 1a sy nhan manh
vao hoat dong hoc tap co cu tric, su huéng dan co hé thdng ctia GgV va viéc nguoi hoc chi dong xem xét, diéu
chinh qua trinh hoc tp cua ban than. Nho do6, qua trinh hinh thanh nang lye CX-XH dién ra theo  hudng c6 kiém soat
va ¢6 dinh hudng, thay vi phy thuge vao nhimg twong tac ngau nhién trong 16p hoc. Phén tich tong hop cling khang
dinh mdi phuong phap chi phat huy uu thé d01 voi mot s6 thanh t6 nhat dinh ciia ning lyc CX-XH. Chang han, hoc
tap phuc vu cong dong nbi bat ¢ viée phat trién nhan thire xa hoi va trach nhiém cong dan; hoc tap dua trén du an va
van dé hd trg manh cho tu diéu chinh va hop tic; trong khi dong vai va hoc tap dua trén trd choi tao diéu kién thuan
loi cho phat trién su dong cam va ki nang quan h¢. Vi vdy, hiéu qua gido dyc cao nhat thuong dat dugc khi cac
phuong phap dugc két hop linh hoat trong cting mot thiét ké su pham, qua d6 hinh thanh sy bd tro 13n nhau giita cac
thanh t6 ning luc.

Trén phuong dién t chirc day hoc, cic phuong phéap nay phan anh sy chuyén dich 3 rét vé vai trd cua GgV.
GgV khong con giir vi tri trung tam cua hoat dong truyen dat tri thirc, ma dam nhiém vai tro thiét ké, dleu ph01 vahd
trg qua trinh hoc tap. Pong thoi, GgV trd thanh hinh mau trong cach thire giao tiép, hop tac va giai quyét van dé, tir
6 tac dong gian tiép dén qué trinh hinh thanh hanh vi hoc tap va hanh vi xa hi cua SV. Nhin chung, viéc dau tur vao
cac phuong phép giang day phat trién ning lyc CX-XH gop phén nang cao chit luong hoc tap, ddng thdi hd tro SV
hinh thanh nang lyc thich tmg lau dai truéc nhimg yéu ciu ngdy cang cao ciia mdi truong hoc tp va nghé nghiép
trong bbi canh x3 hoi hién dai (OECD, 2015). ’

Bang 2 . Cdc nang lwe CX - XH ciia SV dai hoc dwoc phdt trién thong qua day hoc

Phwong
p.l!ap Cdc ning h'l:c C?(;-XH Pic diém sw pham Hiéu qua cu thé
giang dwgc phat trién
day

Hoc tap |Nhan thuc xa hoi; ki ning Cai thién ki nang lién cd nhan, trach

phuc vu |quan hé xa hoi; ra quyét a0k At va phan 4nh nhiém xa hdi, giém'thiéu thanh kién, co
cong | dinh co trich nhigm; gid tri| Ty o 1O thugt va phan dnh |, 4ang tich cyc dén GPA va kha ning
dong | cong dan ' tuyén dung.

Két hop dich vu cong ddng voi

Hoc tp Hoc tap hop tac giai quyét van
duatrén |Ty quan li; tu duy phan P O fac glal quy Téang ki nang tu duy phan bién va siéu
S o T dé thue te/phuc tap; khuyén| .= = °°5 0 A , .
du bién; hop tac; giai quyét van nhan thirc (dac biét hoc tap du an). Cai
L X khich t diéu chinh viechocva| ... ., s , Y
an/van |de , thién lam viéc nhém va giao tiép.
d é tu chu.

, B \ . .z Mo phong va tuong tic tron
Pong vai | Pong cam; giao tiép; tu o phons ng fae &
: A . |mdi truong an toan; st dung
va quan li cam xuc; tuduy sang| . . .
\ . cac ki thuét nhu dao vai (role-
Tro choi |tao
reversal).

(Nguon: Nhém tic gid tir tong hop)

Bang 2 cho thay mbi lién hé cy thé giira timg phuong phdp gidng day va cac nhém nang lyc CX-XH duoc hinh
thanh 6 SV. Méi phuong phap c6 xu hudng hd trg phat trién manh mot s6 thanh t6 ning lyc nhit dinh, phan anh sy
khac biét vé cach t6 chirc hoat dong hoc tap va co ché tac dong su pham. Cu thé, hoc tap phuc vu cong dong tap
trung nhiéu vao nhén thirc xa hoi, trach nhiém cong dan va ra quyét dinh co trach nhiém; hoc tap dua trén dy 4n va
van d& hd tro cho nang luc tur quan i, tu duy phan bién va hop tac; trong khi cac phuong phap dong vai va hoc tap
dua trén trd choi tao dleu kién thuan lgi cho viéc pht trién sy dong cam, giao tiép va dleu chinh cam xuc. Sy phan
hoéa nay phan dnh mdi phuong phap chi dong gop vao mot 5O thanh td nhét dinh trong cau tric nang lyc CX-XH.
Viéc so sanh céc phuong phép ciing cho thiy hiéu qua phat trién nang luc khong chi phu thudc vao viéc lya chon
phuong phap, ma con phu thude vao céach thirc t6 chure hoat dong hoc tap, muc do phu hop vaéi déc diém ngudi hoc
va bbi canh dio tao. Trong cting mot moi trudng gido duc dai hoc, mot phuong phap cd thé mang lai két qua tich cuc
hodc han ché tiy theo murc d6 10 rang ciia muc ti€u, ndi dung va hinh thic trién khai. Tom lai, phat trién nang luc
CX-XH cho SV can dugc tiép can theo hudng phdi hop nhiéu phuong phép, dira trén muc tiéu nang lyc cu thé cua

Ting s dong cam va kha ning tmg pho
cam xuc trong cac tinh huong kho khan.
Thuc day hop tac va tu duy sang tao.
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timg hoc phan hodc chuong trinh dao tao; cach tiép can nay giup bao dam sy can ddi giira cac thanh t6 nhén thir,
cam xuc va xa hoi trong qua trinh phét trién ngudi hoc.
2.4. Thdo lugn

Cac két qua téng quan cho thy, phat trién ning luc CX-XH trong gido duc dai hoc 1a mot qua trinh phirc hop,
chiu tac dong dong thoi tir khung ning lyc, phuong phéap giang day, cach thirc to chirc hoat dong hoc tip va moi
truong gido duc. Cac phuong phap day hoc tich cuc nhu hoc tap dua trén dy 4n, hoc tap dua trén véan de hoc tap
phuc vu cong ddng, dong vai va hoc tap dua trén trd choi déu €0 thé hd tro SV hinh thanh nhimg thanh t6 khac nhau
cua nang luc ndy. Tuy vay, mirc d¢ dat dugc phy thude chu yeu vao cach td chirc hoat dong, su 10 rang ciia muc ti€u
nang luc va vai tro didu phdi cia GgV, hon 1a tén goi ctia phuong phap.

O bac dai hoc, gido duc nang luc CX-XH thuong dugc trién khai theo hai huong: t6 chure cac hoc phén kinang
chuyén biét hoac tich hop vao cac hoc phé”ln chuyén mon. Hoc ph?ln chuyén biét gitip SV ndm duoc khai niém, thuat
ngir va cach tu theo ddi sy tién bo ciia ban than. Trong khi d6, tich hop vao hoc phan chuyén mén tao co hdi aé SV
van dung nang lyc CX-XH ngay trong cac nhiém vy hoc thudt, tir lam viéc nhom, giai quyét tinh hubng dén ra quyét
dinh. Do véy, phuong an két hop hai huéng tiép can thuong phi hop hon vi vira bao dam nén tang nhén thirc, vira
tang co héi thuc hanh trong bbi canh that.

Tong hop céc nghién ciru ciing chira ba diéu kién su pham c6 ¥ nghia quyét dinh d6i voi hiéu qua phat trién nang
Iye CX-XH: (1) t6 chirc hoc tap hop tac véi yéu cau trach nhiém 16 rang; (2) bé tri hoat dong tu danh gia va diéu
chinh qua trinh hoc tap c6 hudng dan; (3) thiét k& nhiém vu hoc tap gan voi tinh hudng xa hoi cu thé dé SV phai giao
tiép, phdi hop va xtr li cam xuc trong qua trinh thyc hién. Khi cac diéu kién nay duoc bao dam, tac dong ciia phuong
phép ¢6 xu huéng 6n dinh hon va dé duy tri hon theo thoi gian.

Tur goc d6 chuong trinh dao tao, nang luc CX-XH can duoc xac dinh 1o trong chuén dau ra, sau d6 cu thé hoa
trong thiét ké hoc phan, cach t6 chirc day hoc va phuong thirc danh gia. Néu khong ¢6 dinh vi 1 rang & cap chuong
trinh, viéc trién khai thuong thiéu déng bd va phu thudc nhiéu vao cach 1am cua timg GgV, dan dén kho bao dam
chét luong gitra cac hoc phan va gitra cac khoa. Trong béi canh gido duc dai hoc Viét Nam dang chuyén manh theo
tiép can nang luc va hoi nhap quoc té, cac két qua tong quan goi y nhu cau can ddi hon giira nang luc chuyén mén
va ning lyc CX-XH trong thiét ké chwong trinh. Pidu nay c6 y nghia thyc tién khi nhiéu chuong trinh hién van uu
tién ndi dung chuyén mén, con nang lyc CX-XH mai dimg & mot sd hoc phan ki ning hoic hoat dong phong trao.
Cung véi do, boi dudng GgV can chu trong ning lyc t6 chuc hoc tip twong tac, nang lyc hudng dan SV tu diéu chinh
qua trinh hoc tap, dong thoi ting kha nang st dung cong ngh¢ day hoc dé hd trg theo doi, phan hdi va ca nhan hoa
hoat dong hoc tap. Bén canh cac két qua tich cyc, tong quan cting cho thay nhitng han ché phd bién ciia cac nghién
cuu hién c6: phu thudc nhiéu véo dit liu tu béo céo; thiéu thiét ké theo doi dai han dé kiém tra su duy tri nang lyc;
va con it nghién ctru xem xét day da yéu cau diéu chinh khi 4p dung khung niing luc quic € vao cac bdi canh vin
hoa khéc nhau, trong d6 c6 Viét Nam. Nhimg van dé nay goi mé hudng nghién ciru tiép theo theo hudng ting dit
liéu quan sat/danh gia da ngudn, mo rong thiét ké theo thdi gian va 1am rd hon yéu t6 bdi canh trong pht trién ning
lue CX-XH ¢ bac dai hoc.
3.Kétlugn

Bai bao d3 tong hop va hé thong hoa cac tiép can li thuyét, khung nang hrc va phuong phép giang day lién quan
dén phat trién ning lyc CX-XH cho SV trong gido duc dai hoc. Két qua cho théy nang luc CX-XH la mot thanh t6
quan trong cua nang luc nguoi hoc va co thé duoc phat trién thong qua cac thiét ké su pham phu hop. Dong thoi,
nghién ctru gbp phan 1am rd tinh tich hop cua qua trinh phat trién nang luc, trong d6 chuong trinh dao tao, to chirc
day hoc va méi truong gido duc can duoc xem xét nhu mot chinh thé thong nhéat. Tir cac két qua tong quan, c6 thé
khang dinh ring phat trién ning lyc CX-XH can duoc tiép can nhu mot dinh hudng dio tao quan trong trong gido
duc dai hoc, gop phan hinh thanh ngu6n nhan lyc ¢6 ning lwc chuyén mén gin véi kha ning thich img va hop tac
trong bdi canh xa hoi hién dai.
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