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ABSTRACT

In the context of the ongoing expansion of inclusive education, the number of
children with autism spectrum disorder (ASD), speech delay, pragmatic
language disorder, and other communication disorders enrolled in early
childhood settings has been increasing. This article examines the experiences
and adaptive strategies of Vietnamese preschool teachers when organizing
language activities for children with communication disorders in inclusive
classrooms. Using a qualitative multi-case study design, data were collected

inclusive preschool, through semi-structured interviews and classroom observations in both public

teacher challenges, and private preschools. Findings reveal that teachers perceive communication

teaching strategies, disorders as intertwined linguistic, social, and behavioral challenges, and they

Vietnam rely largely on experiential knowledge. They apply flexible strategies such as
simplifying language input, using visual supports, promoting play-based
interaction, and engaging peers as facilitators. However, they face persistent
constraints, including large class sizes, limited resources, and insufficient family
collaboration. The study highlights the need for specialized training, practice-
oriented materials, and structured school-based support systems to strengthen
inclusive language practices.

1. Mé diu

Trong bdi canh gido duc hoa nh@p ngay cang duge mo rong, s lugng tré co r01 loan phé tu ki, cham néi, rdi loan
ngir dung va cac dang r6i loan giao tiép khac theo hoc tai cac co s¢ gido duc mam non ¢6 xu hudng gia ting. Diéu
nay datra yéu cau cép thiét d01 voi vide t6 chire cac hoat dong ngon ngir nham bao dam co hoi tham gia, twong tac
va phat trién ning luc giao tiép cho moi tré trong 16p mam non hoa nhap (MNHN). O cap do thyc hanh, GV mam
non gitt vai tro then chot trong viéc thiét ké, trién khai va diéu chinh cac hoat dong ngon ngit phit hop véi s da dang
vé& nhu cdu va ning lyc giao tlep cia tré. ,

Nhiing nghlen ctru quéc té tiéu biéu da khing dinh vai tro trung tdm ctiia GV trong viéc kién tao cac “cong dong
hoc tip mam non” cho phép nhimg hinh thtre phat trién ngdn ngir thay thé duoc nay sinh trong méi trudng hoa nhép
(Balik va Ozgiin, 2024). Cac chién luge nhu md hinh héa va mé 1ong 101 noi, can thiép ngdn ngilr tw nhién, st dung
giao tiép ting cudng va thay thé (AAC), cting nhu huy dong su hd trg cta ban cling hira da dugc chung minh 13 ¢6
tac dong tich cue dén sb luot giao tlep, cht luong tuong tic vamure do chu dong cua tre ¢d r6i loan giao tiép (Johnston
va cong sy, 2003). Tuy nhién, nhiéu nghién ctru ciing chi ra ring GV thuong phai d6i mit v6i nhitng thach thire dang
ké nhu si s 16p dong, thiéu hd tro chuyén mén va ap lyc hoan thanh chwong trinh chung, 1am han ché kha ning c4
nhén hoa hd trg ngén ngir trong 16p MNHN (Akalin va cong su, 2014). Tai Viét Nam, cac nghién ciru vé gido duc
tré r6i loan phd tir ki trong moi truong hoa nhap da c6 nhimg dong gop quan trong, dac biét trong linh vue phat trién
ngon ngilt - glao tlep thong qua hoat dong hing ngay va tro choi. Viée 1ong ghép muc tiéu ngon ngl vao sinh hoat
thuong nhét gitp gia tang co hdi twong tac cho tré. Nguyén Thi Phuong (2021) nhan manh vai trd ctia diéu chinh
cach huéng dan khi t6 chire tro choi nham nang cao muc do tham gia giao tiép cua tré. O binh dién Ii luan, Nguyen
Thi Anh Thu va cong su (2024) tong quan tiém nang ctia Thiét ké phd quét cho viée hoc (UDL) trong phat trién ngi
dung cho tré réi loan phd tu ki tai Viét Nam.
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Méc du vay, co thé nhan thiy mot khoang trong nghién ctru 16 rét. Phan 1on cac cong trinh trong nudc tap trung
vao nhém tré rdi loan phd tu ki hodc vao chuong trinh va bién phap can thiép, trong khi trai nghiém nghé nghiép ciia
GV - ddc biét 1a nhitng kho khan cu thé va chién lugc tmg pho khi t6 chirc hoat dong ngdn ngtr hang ngay trong 16p
MNHN dong tre, han ché ngudn lyc - chua dugc khao sat mot cach hé théng. Pong thoi, van thiéu cac nghién ctru
két nbi truc tiép gitra cac khung li thuyet qudc té vé can thiép ngdn ngir va gido duc hoa nhap véi thuc tién to chire
hoat dong ngodn ngi trong bdi canh mam non Viét Nam tir goc nhin ciia GV. Xuat phat tir nhitng khoang trong do,
bai bao nay nham lam r3: (1) nhimg kho khin ma GV mam non gp phai khi td chirc hoat dong ngén ngtr cho tre r01
loan giao tiép trong 1op MNHN; (2) céc chién luge ma GV dang sir dung dé hd trg sy tham gia va phat trién giao tiép
cua tré; (3) nhitng yéu t6 bdi canh anh huong dén viéc lya chon va hiéu qua cua cac chién luogc nay.

2. Két qua nghién ciru
2.1. Té chirc hogt dong ngon ngir cho tré réi i loan giao nep trong lop mam non hoa nhdp

_Trong gidao duc MNHN, t6 chirc hoat dong ngdn ngit cho tré roi loan giao tiép duoc xem 1a mot ndi dung cdt 161
nhim bao dam quyen tham gia, twong tac va phat trién toan dién cua tré - trong moi trudng hoc tap chung. Cac nghién
ctru quic té cho thiy, viée ho tro giao tiép cho tré ¢ kho khin khong thé tach roi khoi bdi canh 16p hoc, ma cn dwoc
16ng ghép co chu dich vao cic hoat dong gido duc thudng nhat dé ting tinh chirc ning va kha nang khai quat hoa cua
ngo6n nglr (Lowenthal, 1995; Sandall va Schwartz, 2002). ‘

Vé mat khai niém, “td chirc hoat dong ngdn ngit cho tré 1di loan giao tiép trong 16p MNHN” duogc hiéu 12 mot
tién trinh s pham mang tinh thiét ké - didu phdi - danh gia, trong d6 GV chii dong xdy dung céc tinh hudng giao
tiép co muc dich, lya chon nhiém vu va phuong tién phu hop, dong thoi diéu chinh mure do hd trg nhdm dép tmg nhu
cu giao tiép da dang cta tré. Tién trinh nay hudng t6i viée tao ra cac co hoi giao tiép c6 ¥ nghia cho tré ngay trong
b01 canh hoat dong chung ctia 16p, dua trén hd so phat trién ngon ngit va kha ning tham gia cua ttmg tre, dong thoi
Van duy tri nhip d6 va muc tiéu gido duc chung (Sandall va Schwartz, 2002). Cach tiép can nay phu hop v6i quan
diém can thi€p ngdn ngit trong bdi canh tu nhién, nhin manh viéc tan dung cac hoat dong quen thudc nhu tr6 choi,
sinh hoat va hoc theo chu dé dé thuc ddy su phat trién giao tiép mot cach bén viing (Lowenthal, 1995).

Trong mbi quan hé ddi chiéu, hoat dong ngon ngir va can thi¢p ngon ngit 1a hai khai niém co lién quan nhung
khong dong nhét. Hoat dong ngén ngit trong 16p MNHN 14 céc hoat dong gido duc duoc t& chire cho toan 16p hodc
nhém tré, nhim tao moi truong va co hdi stt dung ngdn ngir trong hoc tap va tuong tac xa hoi. Nguoc lai, can thiép
ngdn ngir thudng mang tinh ¢4 nhan hoa cao, tap trung truc tiép vao viéc cai thién cac ki ning ngdn ngit cu thé cua
ting tre thong qua muc ti€u va ki thuét chuyén bi¢t. Cac nghién ciru cho ring trong mdi truong hoa nhap, hoat dong
ngdn ngtr dong vai tro h6 tro phd cép va bdi canh hoa, trong khi can thiép ngon ngir gitr vai tro bd trg chuyén siu;
hiéu qua hd trg giao tiép dat dugc cao nhét khi hai hinh thire nay duoc phéi hop linh hoat va nhat quan (Bintoro va
cong sy, 2022; Machmud, 2023). O binh dién li luan, t6 chirc hoat dong ngdn ngir cho tré rdi loan giao tiép can duoc
dat trong khung tiép can hé thong, coi 16p hoc 1 mot méi truong tuwong tac phirc hop voi nhiéu tac nhan anh hudng.
Gal va cong su (2010) chi ra rang thai do ciia GV, sy sép xép moi trudong va didu kién hd trg 1a nhimg yéu t6 quyét
dinh kha nang tiép can giao tiép cla tré ¢ nhu cau dic biét. ‘

Nhiéu nghién ctru ciing kha'ing dinh vai trd ctia chién Iugc t6 chirc hoat dong trong viéc nang cao chét lwong giao
tiép cua tré. Céc hinh thirc nhu t6 chirc twong tac nhom nho, trd choi ¢6 luat don gian, phan vai 1d rang va hd tro truc
quan gitp tré r6i loan giao tiép dé dang tham gia va duy tri lugt 101 hon trong 16p MNHN (Yuniari va Sudarmawan,
2023). O goc do ning luc nghé nghiép, t6 chirc hoat dong ngdn ngir duge xem la mdt nang lyc tong hop ctia GV
MNHN. Fyssa va cong su (2014) va D’Agostino (2024) cho rang hiéu biét cua GV vé gido duc hoa nhép, cung v6i
kha nang ra quyet dinh su pham linh hoat trong 16p hoc, c6 anh hudng truc tiép dén chat luong hd tro danh cho tré
¢0 101 loan giao tlep Khi thiéu sy chuan bi va hd trg chuyén mén, GV thuong dira nhiéu vao kinh nghiém c4 nhén,
dan dén su khong dong déu trong t6 chirc hoat dong ngodn ngir gitra cc 16p va co s& gido duc. Cac nghién ciru gan
day trong bdi canh cac dang rdi loan giao tiép khac nhau ciing cho thiy to chirc hoat dong ngdn ngir can dugce diéu
chinh tinh vi theo hd so ngdn ngit cu thé cua tré. Rusdiansyah va Sudana (2024) chi ra ring trong 16p MNHN, cung
mot chién lugc ¢6 thé mang lai hiéu qua khac nhau tiry thude vao mirc do kho khin giao tiép va kha ning tham gia
cua tré, tir d6 nhdn manh vai tro ciia quan sat, danh gia thuong xuyén va diéu chinh lién tuc trong qua trinh t6 chirc
hoat dong. Tong hop cac luan diém trén cho thdy, to chirc hoat dong ngdn ngit cho tré rdi loan giao tiép trong 16p
MNHN khong chi 14 viée ap dung mot tap hop ki thuat su pham, ma 1a mot qué trinh ra quyét dinh nghé nghiép phirc
hop, gin véi hiéu biét vé tré, ning luc t6 chirc cia GV va cac diéu kién bdi canh cu thé. Co s6 1i luan nay 1a nén tang
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dé nghién ctru tiép can thuc hanh 6 chirc hoat dong ngdn ngir tir goc nhin ciia GV, qua d6 1am rd nhitng kho khin
va chién lugc dang duogc st dung trong thuc tién 16p hoc MNHN tai Viét Nam.

Dua trén co s6 1i luan vé to chirc hoat dong ngdn ngit cho tré r6i loan giao tiép trong 16p MNHN, nghién ctru nay
xay dyung khung phan tich nhdm dinh huéng thu thap va phén tich dit liéu theo tiép can bdi canh hoa. Khung phan
tich coi viéc t6 chirc hoat ddng ngon ngir 1 mot qua trinh ra quyét dinh su pham phitrc hop ctia GV, dién ra trong mdi
twong tic giita thuc hanh giang day va céc diéu kién bdi canh cu thé cta 16p MNHN (Sandall va Schwartz, 2002;
Lowenthal, 1995; Then va Floth, 2025). O vi tri trung tdm cta khung phén tich la thyc hanh t6 chirc hoat dong ngdn
ngit ciia GV, dugce xem xét qua ba hgp phén lién két: thiét ké hoat dong (xac dinh muc tiéu giao tiép, lwra chon hinh
thirc t6 chirc va phuong tién hd trg), diéu phdi trong tic trong qud trinh trién khai (tao co hoi giao tiép, phan hdi va
diéu chinh muc do hd tro), va danh gia - phan tu sau hoat dong nham diéu chinh cho cac lan to chire tiép theo. Thuc
hanh nay duoc phan tich trong mbi quan h¢ vai cac yéu td bdi canh & nhidu cip do. Cu thé, & cap do tré, khung phan
tich xem xét hd so giao tlep, mte do hiéu - dlen dat va kha nang tham gia hoat dong chung cua tré. O cap do GV,
cac yéu t6 nhu nhén thire vé rdi loan giao tiép, kinh nghiém nghé nghiép va mirc d6 sin sang t6 chirc gido duc hoa
nhap anh huéng dén viée lwa chon va véan dung chién Iwoc t chirc hoat dong (Fyssa va cong su, 2014). O cép dg lop
hoc va nha truong, cac rang budc nhur si so 16p, thoi gian, hoc liéu va hd trg chuyén mén dugc xem la nhiing yéu to
chi ph01 quan trong (Gal va cong sy, 2010). Khung phan tich nay lam & moi lién hé gitta kho khan cua GV, cac
chién lugce t6 chirc hoat dong ngon ngi va cac diéu kién bdi canh, qua d6 dinh hudng cho viéc xay dung cong cu
nghién ctru va phan tich dir liéu trong phan phuong phép nghién ctru tiép theo.

2.2. Phuong phdp nghién ciru

Nghién ctru sir dung thiét ké dinh tinh theo huéng nghién ctru truong hop da dang (multiple-case study) nhim
kham pha sau trai nghiém, kho khan va chién luoc cua GV mém non khi t6 chirc hoat dong ngdn ngir cho tré roi loan
giao tiép trong 16p MNHN. Thiét k& nay cho phép tiép can thuc hanh su pham trong bdi canh ty nhién ciia 16p hoc
va lam 13 sy da dang trong cach GV ra quyét dinh su pham dudi cac didu kién bdi canh khac nhau (Yin, 2018).

Déi twong tham gia nghién ctru 14 GV mim non dang giang day tai céc 16p hoa nhap co tré rdi loan giao tiép (bao
gom i loan phd tu ki, chém ndi va céc khé khin giao tiép khac). Tré c6 rdi loan giao tlAp” trong nghién ctru, nhan
manh déy 1a nhom tré c6 biéu hién kho khin giao tiép dugc GV nhan dién trong thuc tién 16p hoc hoa nhap, khong
nham phén loai chan doan 14m sang, dong thoi 1am rd méi quan h¢ chong 14n gitra cac biéu hién (dac biét & tré roi
loan phd ty ki). Trong nghién ctru ndy, thuat ngit “tré co rdi loan giao tiép” duoc st dung theo cach tiép can thuc
hanh gido duc, dya trén nhan dién cia GV trong bdi canh 16p MNHN, thay vi dya trén chan doan 1am sang. Cy thé,
tré duoc GV xac dinh 1a co rdi loan giao tiép khi thuong xuyén thé hién mot hogc nhiéu biéu hién nhu: han ché sur
dung 161 n6i, kho duy tri luot giao tlep, han ché dap tmg giao tiép, sir dung giao tiép khong 10i 1a chi yéu, hodc gap
kho khan trong twong tac xa hoi bang ngdn ngir trong cac hoat dong chung cia 16p. Nghién ctru ghi nhan rang cac
biéu hién giao tiép nay c6 thé chong lan gitra cac nhom tré (dac bi€t ¢ tré roi loan pho ty ki), do d6 khong nham muc
dich phén loai hay so sanh gitra cac dang roi loan, ma tap trung phén tich trai nghiém va chién Iuoc to chirc hoat dong
ngdn ngir cia GV khi lam viéc voi nhom tré c6 nhu cau giao tiép da dang trong 16p hoc hoa nhap. GV duoc lya chon
theo phuong phép chon mau c6 chu dich dua trén cac tiéu chi: truc tiép to chtrc hoat dong ngdn ngir trong 16p hoa
nhap, ¢6 it nhat mot ndm kinh nghiém 1am viéc véi tré c6 khé khan giao tiép va ty nguyén tham gia nghién ctru. Mau
nghién cuu gém GV dén tir trudng mam non cong lap va tu thyuc nham phan anh su da dang vé diéu kién t6 chire 16p hoc.

Dir liéu dugc thu th@p thong qua phong van ban ciu tric va quan sat 1op hoc. Phong van tap trung khai thac nhan
thirc cua GV vé 16i loan giao tiép, nhimg kho khan 2ap phai va cac chlen lugc t6 chirc hoat dong ngdn ngir. Quan sat
dugc tién hanh trong cac hoat dong ngdn ngir ¢6 cau trac va ban cu tric, nhim ghi nhén truc tiép cach GV thiét ké
va diéu phéi trong tic trong 16p. Viée két hop hai ngudn dit lidu giup ting do tin cay ciia két qua nghién ctru (Miles
va cong sur, 2014). Dit liéu duoc phan tich theo phuong phéap phéan tich chii dé véi cac bude mi hoa, xdy dung va
tinh chinh cha dé, bam sat khung phan tich da xé4c 1ap va cau hoi nghién ctru (Braun va Clarke, 2006).

Bang 1. M6 td mau nghién ciru

Tiéu chi Dic diém miu nghién ciru
Téng s6 GV 15
Loai hinh truong Cong 18p (9); Tu thuc (6)
Kinh nghi¢m gidng day 1-3 nam (3); 3-5 nam (5); 6-10 nam (4); Trén 10 nam (3)
Do tudi 16p dang gidng day 3-4 tudi (4); 4-5 tudi (6); 5-6 tudi (5)
Tré c6 1di loan giao tiép trong 16p | Tu ki (15/15); Chim néi (11/15); Réi loan ngit dung (6/15); Kho khin giao tiép hdn hop (5/15)
Hinh thire 16p hoc L6p hoa nhp toan phan
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Viéc mé hoa dit liéu dugc thyc hién theo hudng két hop gitta ma hoa dinh hudng boi khung 1i thuyét va ma hoa
quy nap tir dit liu, trong d6 cac mé con dugc gdp thanh cac chit & 16n nhdm bao dam tinh c¢6 dong va phii hop voi
dung lugng bai bao.

Bing 2. Khung md héa chii dé rit gon (Thematic coding framework)

Chii dé chinh Ma noi dung Mo ta trong tim
Nhén thirc cua GV vé 16i loan Hjéu biét vé biéu hién giao | Cach GV dién giai rbi loan giao tiép nhu sy dan xen giira kho khin ngén
giao ticp ticp ngf, tuong tac xa hoi va hanh vi
Kho khan trong t 4 chire hoat Rao cén 1ép hoc SI‘SO lop dorng, ha?l ché t}lOl glan‘, kho ca nha.n h(3a hoﬂtr(_r _
N A ST S, Hanh vi thach thirc, kho duy tri sy tham gia cua tré trong hoat dong
dong ngdn ngir Quan li hanh vi va chi y chung

Diéu chinh va hd tro giao

Chién lugc t chite hoat dong | i ép Don gian hoa, mo hinh héa 16 néi; sir dung hd tro true quan va cir chi

feonnglt Té chire twong tac Nhom nhé, trod choi, huy dong ban cling lira hd tro giao tiép

Yéu t) bdi canh Diéu kién hd tro Swr hd trg chuyén mén cua nha truong, hoc lidu, phdi hop gia dinh
HQC. Atap va phit trién nghe Phe:n tr v nim cén boi Hoc hoi qua thyc hanh, nhu cAu dugc dao tao va hd trg chuyén sau
nghiép dudng

2.3. Két qud va ban lugn

Két qua nghién ciru dugc trinh bay dua trén phan tich dir liéu phong van ban cu triic ciia 15 GV mam non dang
giang day tai cac 16p MNHN c6 tré r6i loan giao tiép, két hop voi dit liéu quan sat hoat dong ngdn ngi trong 16p hoc.
Cac chu dé dugc hinh thanh khong chi phan anh nhan thirc va thye hanh chung cua GV, ma con cho thay su khac
biét trong trai nghiém va chién Iugc 6 chirc hoat dong ngdn ngir lién quan ( dén kinh nghiém giang day, do tudi 1op
va b01 canh t6 chure 16p hoc hoa nhap. Cac két qua dugc phén tich trong méi lién h¢ voi dac diém mau nghién ctru,
bao gdm do tudi 16p hoc (3-6 tu01) kinh nghiém giang day cua GV va sy da dang vé dang kho khan giao tlep cla tré
trong 16p hoc hoa nhap. Nhimg yéu t6 nay dugc xem Ia bdi canh quan trong chi phéi cach GV dién giai rdi loan giao
t1ep, lwa chon chién luoc t6 chie hoat dong ngdn ngit va dbi dién véi cac rao can trong thyc hanh. Dit liéu tir 15 ban
ghi phong van duoc phan tich theo phwong phap phan tich chu dé, v6i quy trinh méi hoa mé, nhoém mi va trich xuét
chfl de (Braun va Clarke, 201 8) Tu h0'n 140 ma ban déu cac ma duoc khai quat thanh bén chﬁ d¢ chinh, phan énh
dyc hoa nhép va sy chuyen bién nghé nghiép ciia \GV.

Chu & tha nhét lién quan dén cach GV dién giai rdi loan giao tiép trong bbi canh hoa nhap. C6 10/15 GV khong
xem 16i loan giao tiép don thuan 1a cham néi hay phat am kém, ma nhin nhan day la hién tuong da chiéu, bao gom
kho khan ngon ngi, han ché tuong tac x4 hoi, hanh vi trdnh giao tiép va cac biéu hién cam xuc di kém. 12/15 GV
cho rang sy im ling hodc it dap Gmg cta tré khong nhat thiét phan anh sy thiéu hiéu biét, ma lién quan dén nhu cau
va cam gidc an toan trong giao tiép. Mot GV chia sé: “Nhiéu bé khong phai la khong biét ndi, ma la cic con chua
thay cdn giao tiép. Khi chua thdy an toan hay c¢6 nhu cdu, con sé im lgng.” (GV7). Cach dién giai ndy cho thdy GV
tlep can r01 loan g1a0 tiép nhu mot khac blet trong cach tré tham gla tu(mg tac, thay V1 ch1 la thiéu hut ngon ngu
thirc chan doan chuyén mén. Cac GV ¢6 thoi gian giang day trén 5 ndm thuong mo ta 61 10an glao tiép nhu mot qua
trinh trong téc linh hoat, chiu anh huong boi cam xuc va béi canh hoat dong, trong khi cac GV it kinh nghiém hon
¢6 xu hudng tap trung vao biéu hién bé mat nhu chdm néi hay it dap img. Diéu nay cho thiy nhan thirc vé rdi loan
giao tiép khong dng nhét trong doi ngii GV va chju anh huong dang ké tir qua trinh tich liiy kinh nghiém trong 16p
hoc hoa nhéap. Phan tich dit lidu ciing cho thay kinh nghiém giang day 1a yéu t6 anh huéng dén cach GV nhin nhan
va tmg ph6 véi i loan giao tiép. Cac GV ¢6 trén 5 nam kinh nghiém thuong mé ta chién lugc t6 chirc hoat dong
ngdn ngit mot cach linh hoat va nhin manh vai trd cia mdi quan hé, trong khi cac GV it kinh nghiém hon ¢ xu
huéng tim kiém cac ki thuat cu thé va gip nhiéu ban khoin trong viéc diéu chinh hoat dong cho tré trong 16p hoc
hoa nhép.

Chu dé thir hai phan anh cac chién luge su pham ma GV st dung khi té chtrc hoat dong ngdn ngfr Cac chién
luge mang tinh linh hoat va bdi canh héa, bao gom mod hinh hoa ngén ngir gin v6i hanh dong, don gian héa 10 ndi,
str dung ho trg tryc quan - cir chi, chia nh nhiém vu va t6 chirc twong tac nhém nho. GV dic biét chu trong gidm ap
Iyc giao tiép cho tré, tranh sira 18 tryc dién dé duy tri dong co tham gia. M6t GV cho biét: “Téi khdng sira ngay khi
con néi sai, vi chi can minh sira mot cau la con sé khong ddam néi nita.” (GV3). Bén canh d6, GV ciing nhin nhan
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giao tiép khong 161 nhw mot phin quan trong cua hoat dong ngén ngit: “Con khéng tra 16 nhung lai quan sdt rat ki.
D6 ciing la giao tiép. Khi minh ép néi qud, con rit lui ngay.” (GV14).

Su khac biét vé do tudi 16p hoc ciing anh huong dén cich GV t6 chitc hoat dong ngon ngit. GV day 16p 3-4 tudi
cho biét ho tap trung nhiéu hon vao giao tiép khong 10, mé hinh héa hanh dong va tao cam gidc an toan cho tre,
trong khi GV day 16p 5-6 tudi c6 xu huéng khuyén khich tré sir dung 161 néi 1o rang hon va tham gia vao céc lugt
giao tiép kéo dai. Diéu nay cho thay chién lugc t6 chirc hoat dong ngon ngir dugc diéu chinh phii hop véi mirc do
phat trién ngdn ngir chung cua 16p.

Phén tich sau hon cho thiy cac chién Iuoc t6 chirc hoat dong ngon ngir ma GV sir dung c6 mbi lién hé chit ché
voi didu kién t6 chirc 16p hoc. Trong cac 16p c6 si sé dong va nhiéu tré ¢6 nhu cau dic biét, GV uu tién cac chién
lwgc mang tinh linh hoat nhu don gian hoa 16 néi, hd tro truc quan va t6 chirc twong tac nhém nhd dé duy tri sy tham
gia tdi thiéu ciia tré. Nguoc lai, & nhimg 16p c6 diéu kién thuan loi hon, GV ¢6 xu hudng danh nhiu thdi gian cho
phan hdi mé rong va khuyén khich lugt giao tlep kéo dai. Biéu nay cho thay viéc Iya chon chién Iugc khong chi phu
thudc vao hiéu biét su pham ma con chiu chi phbi manh tir bdi canh thue tién.

Chu dé thir ba lam ndi bét cac rao can mang tinh hé théng trong t6 chure hoat dong ngon ngtr. GV thuong xuyén
& cap dén 4 ap lyc tir ki vong chua thue té ctia phu huynh, si s6 16p dong va su thleu hut hoc liéu ciing nhu tap hun
chuyén séu vé 16i loan giao tiép. Mot GV phan anh: “Phu huynh hoi “Sao con van néi ngong?”’, nhiung o nha cha me
néi rat nhanh va it tro chuyén véi con.” (GV9). ST s6 16p dong ciing duge xem 13 rao can dang ké dbi véi viée duy
tri tuong tac va hd trg ca nhan hoa, nhu mot GV mé ta: “Trong Iop hon 30 tré, chi quay di mét chiit I tré roi loan
giao tiép da tach nhom hodc thuminh.” (GV11). Céc rao can duoc GV d& cap khong ton tai doc 1ap ma c6 tinh tuong
thc 14n nhau, trong d6 si s6 16p dong lam gia ting kho khin trong quan 1i hanh vi, dong thoi han ché kha ning ca
nhan hoa hd tro ngon ngit cho tré. Bén canh d6, ki vong chura thyc té tir mot bd phan phu huynh khién GV phai
“thwong lugng” gitta muyc tidu phat trién giao tiép lau dai va ap luc két qua tirc thoi. Nhimg rao can nay gop phan li
gii vi sao nhiéu chién lwoc hd tro giao tiép cia GV mang tinh tmg phoé hon 1a c6 ké hoach dai han. Viéc GV phai
dong thoi lam viée véi tré ¢ cac dang kho khan giao tiép khac nhau trong ciing mét 16p hoc (vi du: tré rdi loan phd
tur ki, tré cham noi, tré c6 khé khin giao tiép hon hop) 1am gia ting do phirc tap trong td chirc hoat dong ngon ngit.
GV cho biét ho khé duy tri mot hinh thire hd tro thong nhét, ma thudng phai diéu chinh linh hoat theo timg tré trong
khi van bao dam nhip do hoat dong chung ciia 16p.

Chu dé thu tu lién quan dén phan tu nghe nghi€p va sy truong thanh cua GV. Dir liéu cho thdy viéc lam viéc v6i
tré r6i loan giao tiép da thac day sy thay di trong triét li day hoc cua GV, tir cha trong “day tré noi dung” sang “tao
moi trudng dé tré mubn giao tiép”. Mot GV chia sé: “Trude ddy t6i c6 day con néi cho diing. Gio 161 chi co dé con
muon noi chuyén voi minh trude da.” (GV7). GV tr6 nén nhay cam hon voi céc tin hi¢u giao tiép khéng 101, kién
nhan hon véi nhip d6 ca nhan cua tré va nhan thirc 16 vai tro clia cam xuc va mbi quan hé trong phat trién ng6n ngi.
Su chuyén bién trong cach nhin va thye hanh cua GV cho thay t6 chirc hoat dong ngdn ngir khong chi 1a nhiém vy
chuyén mén ma con 1a ngudn hoc tap nghé nghiép quan trong. Qua trinh phan tu dién ra lién tuc thong qua quan sat
phan tmg ciia tré, didu chinh chién lugc va danh gia lai muc tiéu giao tiép, tir &6 hinh thanh cach tiép can ldy méi
quan h¢ va cam xuc cua tr¢ lam trung tam. Diéu nay gop phan li giai sy truong thanh nghé nghi¢p duge GV nhan
manh trong cac chia sé. Nhiing thay d6i trong cach nhin va thyc hanh ciia GV cho thdy qua trinh to chirc hoat dong
ngdn ngit cho tré r6i loan giao tiép di tro thanh mot dong luc phan tu nghé nghiép, thic ddy GV diéu chinh myc tiéu
tir “day tré noi dung” sang “tao diéu kién dé tré mudn giao tiép”. Nhan dinh nay duoc hinh thanh tir cic minh chimg
thuc tién trong dir liéu phong van va quan sat 16p hoc.

Nhin chung, két qua nghién ctru cho thay 15 GV mam non da thé hién nang luc thich tmg dang ké khi to chirc
hoat dong ngdn ngir cho tre r6i loan giao tiép trong 16p MNHN. Tuy nhién, hi€u qua thyc hanh van chiu anh huéng
manh tir céc diéu kién hé thong, cho thay nhu céu cap thiét vé dao tao chuyén sau, hoc liéu hd trg va co ché phdi hop
hiéu qua giita nha trudng va gia dinh. Can luu ¥ rang cac két qua trén _phén anh trai nghiém va thyc hanh cua nhdm
15 GV tham gia nghién ctru trong nhing bdi canh 16p MNHN cu thé. Viéc sir dung cac trich dan minh hoa nhim
1am rd chiéu sau trai nghiém, khong nham suy rong hay dai dién cho thyc trang cua toan by GV mam non Viét Nam.
Nhin tir goc d6 ban luan, két qué trén cho thay viéc t chirc hoat dong ngon ngit cho tré rdi loan giao tiép khéng chi
14 m6t nhiém vu chuyén mén mang tinh ki thut, ma con 1a qua trinh hoc tip nghé nghiép lién tuc cua GV mam non
trong bdi canh hoa nhap Thong qua tuong tac hang ngay véi tré, GV tung bude dicu chinh cach nhin vé giao tiép,
chuyen tlr trong tam “stra 16i ngon nglt” sang ‘xay dung ddng co va cam gidc an toan trong giao tlep Qua trinh nay
gin lién voi hoat dong phan tu trong thuc tién, khi GV quan sat phan (g cua tré, danh gia hiéu qua cua cac chién
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lugce da sir dung va linh hoat diéu chinh cch t6 chirc hoat dong ngdn ngir cho phtt hop vi nhu ciu giao tiép da dang
trong 16p hoc. Nhiing phat hién nay cho thiy sy trudng thanh nghé nghiép cua GV duoc hinh thanh chu yéu thong
qua trai nghiém thuc hanh trong 16p MNHN, dac biét trong diéu kién con han ché vé hd trg chuyén mén. Do do,
phan tu nghe nghiép c6 thé duoc xem 12 mot ngudn lyc quan trong gitip GV duy tri va phat trién cac thuc hanh hd
tro giao tiép mang tinh nhan van va bén viing cho tré rdi loan giao tiép.
3. Két luan

Nghién ctru da 1am r6 nhimg kho khan va chién lugc ciia GV mam non khi t6 chirc hoat dong ngon ngtr cho tré
16i loan giao tlep trong cac 16p MNHN, thong qua phén tich trai nghiém cua 15 GV trong béi canh 16p hoc cy thé.
Két  qua cho thay GV ¢6 xu huéng tiép can r6i loan giao tiép nhu mot hién tuong da chiéu, van dung linh hoat cac
chién Iwoc hd trg giao tiép va dong thoi doi mét voi nhiéu rao can mang tinh h¢ théng. Tur cac phat hién nay, nghién
ctru nhdn manh nhu ciu ting cudng bdi dudng chuyén mén vé r01 loan giao tip, cung cép hoc lidu thuc hanh va xay
dung co ché hd trg trong nha truong nhim nang cao hiéu qua to chirc hoat dong ngon ngir hoa nhap. Trong tuong
lai, cac nghién ciru voi mau 16n hon va da dang bbi canh hon ¢ thé tiép tuc lam 10 sy khac biét trong thyc hanh cua
GV va mo rong kha ning khai quat hoa két qua.
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