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ABSTRACT

This study examines the differential predictive roles of five components of
social-emotional competence (self-awareness, self-management, social
awareness, relationship skills, and responsible decision-making) on bystander
intervention behavior in cyberbullying situations among high school students
in Ho Chi Minh City. Data were collected through an online survey
administered to 313 high school students (grades 10-12) over a two-month
period. Standard multiple regression analysis was conducted to determine the
unique contribution of each SEC component in predicting bystander
intervention behavior. Results revealed that responsible decision-making
emerged as the strongest predictor. The overall model achieved statistical

significance, F(5, 307) =4.495, p < .001, accounting for 6.8% of the variance
in bystander intervention behavior (R* = .068, Adjusted R? = .053). These
findings suggest that enhancing ethical decision-making and interpersonal
competencies, particularly through school-based social-emotional learning
programs, may be effective in promoting active bystander intervention
against cyberbullying. The study identifies responsible decision-making as a
key target for prevention strategies. Limitations include the cross-sectional
design which precludes causal inference, self-report measurement susceptible
to social desirability bias, and modest effect size. Longitudinal research and
intervention studies are needed to confirm causal pathways.

1. Mé dau

Trong nhitng ndm gan day, su lan téa nhanh chong ctia cong nghé s6 va nén tang truyén thong xa hoi da tré thanh
dac trung ndi bat ciia cude song hang ngay cua nguoi tré. Xu hudng nay da gia tang mot cach dac bit trong giai
doan héu dai dich COVID-19, vira mang lai co hoi phong phii cho hoc tép va két ndi xa hoi, nhung cling vira tao ra
nhitng thach thirc mai. Mot trong nhitng Van dé dang quan ngai nhat 14 sy gia ting hién tuong bat nat tryc tuyén
(BNTT - Cyberbullying), dugc coi 1a cude tAn cong c6 chu dich, lap lai xay ra trén khong gian s6, gdy ton hai siu
sac ve mat tam li va xa hoi cho nguoi bi tac dong (Smith va cong su, 2008).

BNTT khéc biét vi bit nat truyén théng & ba dic diém cét I8i: tinh ¢b , su lap lai, va sy mAt can bing quyén
luc (Peter va Petermann, 2018). Dac tinh cia moi trudng s0 bao gém tinh an danh, kha nang tiép can vo han, va sy
lan truyén nhanh chéng da lam phtrc tap hoa thuc trang va gia ting mirc d6 ton thuong cho nan nhéan. Tai TP. H Chi
Minh, ti 1¢ HS timg trai qua bi BNTT la déng ké. Thai va cong su (2022) ghi nhén 36.5% HS timg 1a nan nhén, va
nhimg em ndy ¢ nguy co trim cam cao gép 1.81 lan so véi nhém khong bi bat nat. Ngoai ra, Lé Vo Hong Tuyét va
cong su (2024) phat hién 13.8% HS hé gido dyc thuong xuyén thira nhan bi bt nat trén mang.

Nhan thire duoc tim quan trong cla van dé, cac nha gido duc va nha nghlen cuu da tap trung vao viéc phat trién
cac chién lugc can thiép dua trén bang chimg khoa hoc dé phong ngira va giam thiéu hanh vi BNTT. Trong s6 cic
phuong phap tiép can duoc quan tim, hoc tip cam xuc - xi hoi (Social and Emotional Learning - SEL) ndi 1én nhu
mot hudng nghién ciru c6 tiém ning cao (Giiglii-Aydogan va cong sw, 2025). Mic di SEL chua duoc tich hop rong
rdi vao chuong trinh gido duc chinh thirc tai Viét Nam nhung cac nghién ctru gan dédy cho thiy nhiing loi ich tiém
ning trong viéc phat trién nhan cach va thuc dy nhitng hanh vi xa hoi tich cuec.
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Tuy nhién, hau hét cic nghién ciru xem xét SEL nhu mot khoi thong nhat, chura phan tach dé xac dinh nhitng
thanh phan cu thé nao dy bao hanh vi cu thé trong bdi canh BNTT. Trong BNTT, thuong c6 03 vai tro xuét hién:
(1) nan nhén, (2) ngudi bét nat, va (3) ngudi ching kién. Trong khi hau hét nghién ctru tap trung vao nan nhan hodc
ngudi bét nat, vai trd ctia nguoi chimg kién van chua dugc kham pha day du. Céc nghién ctru gan ddy cho thdy rang
hanh vi can thiép ciia nguoi chimg kién c6 méi lién hé chat ché vai cac ki nang cam xuc - xa hoi. Hu va cong su
(2023) trong nghién ctru voi 919 HS cho thay dong cam khong chi du bao truc tlep hanh vi gitip 4o ma con tac dong
gian tiép thong qua phan doan dao dirc true tuyén. Francisco va cong su (2024) khang dinh rang HS c6 nang lyc cam
xtic - xa hdi cao it sir dung nhiing co ché tach roi dao dirc (moral disengagement) dé bién minh cho hanh vi gay hén,
tir d6 dé dang hon trong viéc can thiép.

Do d6, nghién ctru nay duoc thyce hién voi myc tidu phén tach timg thanh phan ciia nang lwc cam xic - xa hoi dé
xac dinh nhing chléu nio du bao manh nhat hanh vi can thiép clia nguoi chimg kién trong cac tinh huong BNTT.
Két qua s€ cung cap nhimg hudéng dan thiét thyc cho cac nha truong va chuyén gia tim li hoc dudng trong viée thiét
ké va trién khai cac chuong trinh phong ngira BNTT hiéu qua hon, tip trung vao nhiing yéu t6 uu tién.

2. Két qua nghién ciru
2.1. Phuwong phap nghién ciru ‘
2.1.1. Thiét ké nghién ciru, khéch thé nghién ciru, va phwong phdp lay mau

Nghién ctru 4p dung thiét ké cit ngang (cross-sectional) v6i phuong phap dinh lwong thong qua khao sat truc
tuyén. Dit lidu duoc thu thap trong thang 8 va 9/2025). Muyc tiéu ctia nghién ctru 1a xac dinh sy anh huong cia ning
Iy cam xtic - xa hoi dén hanh vi can thiép cua nguoi ching kién BNTT. Khach thé cua nghién ctru 1a HS 16p 10 dén
16p 12 tai cac truong THPT trén dia ban TP. Ho Chi Minh, ¢6 kha nang doc hiéu tiéng Viét, va sin sang tham gia
nghién clru. Phuong phap két hop ldy mau cum (cluster sampling) va thuén tién (convenience sampling) dugc sir
dung. Cu thé, cac trudng THPT duoc chon ngau nhién dé dai dién cho cac vung ndi thanh va ngoai thanh, nhdm dam
bao tinh da dang ciia mau. Sau khi lién hé cic nha trudng duge chon, HS dwoc moi tham gia khao sét trong tiét sinh
hoat 16p hodc thong qua khao sat tryc tuyén. C& mau cudi cing 14 313 phiéu khao sat hop 18. C& miu nay duoc xac
dinh dua trén khuyén nghi cho phan tich hdi quy boi va mo hinh phuong trinh céu triic (SEM), doi hoi t5i thiéu 200
dén 250 dbi twong dé dat do manh thong ké (power) xap xi 0.80 (Hair va cong su, 2019; Hayes, 2018).

Bang 1. Khdch thé nghién ciru theo hé truong, khoi [6p va gii tinh

H? trudng ] _ Khoilép ] Giditinh

j Khéi10 | Khéill | Khdil2 Téng Nam Nir Téng
Truong cong lap 31 51 71 153 71 82 153
Ti 1¢ (%) 35.6 51.0 56.3 48.9 49.0 48.8 48.9
Trudng tu thuc/dén lip 26 26 27 79 38 41 79
Ti 1¢ (%) 29.9 26.0 214 25.2 26.2 24.4 25.2
Trudng quoc té 30 23 28 81 36 45 81
Ti 1¢ (%) 34.5 23.0 22.2 25.9 248 26.8 25.9
TONG 87 100 126 313 145 168 313
Ti 1§ (%) 27.8 319 40.3 100.0 46.3 537 | 100.0

Bang trén cho thay, vé hé truong, HS cong 1ap chiém ti 1¢ cao nhat (48.9%), tiép dén 13 tu thuc/dan lap (25.2%)
va quoc té (25.9%), phan anh co cau da dang cua hé thong gido duc pho théng trén dia ban. Xét theo khoi 1op, HS
khéi 12 chiém ti 1& 16n nhat (126 HS, 40.3%), tiép theo 1a khdi 11 (100 HS, 31.9%) va khéi 10 (87 HS, 27.8%). Phan
bd nay cho thiy su tham gia déng ké cta HS cubi cap, nhom co nhiéu trai nghiém hoc duong va sir dung mang xa
hoi thudng xuyén. Vé gidi tinh, ti 1& nit chiém 53.7% va nam 46.3%, cho thay su can d6i twong dbi giita hai nhom.
Céu trac nhan khau hoc néu trén dam bao tinh dai dién va tao diu kién thuan loi cho viéc so sanh, phan tich cac bién
nghién ctru trong bdi canh HS THPT tai TP. H6 Chi Minh.

2.1.2. Cong cu do luong

Néng lwc cam xiic - xd héi (Social-Emotional Competency Questionnaire, SECQ): Thang do nay dugc phat trién
boi Zhou va Ee (2012) va di duoc chuan hoa thanh cong tai Viét Nam boi Dinh va cong sy (2021). Thang do gdm
25 muyc, do luong 05 thanh phén: ty nhan thirc, tyr quan li, nhan thic xa hoi, ki ning quan h¢, va ra quyét dinh ¢
trach nhiém. Mdi muc dugc danh gia trén thang Likert 5 diém, tir 1 (hoan toan khong ddng ¥) dén 5 (hoan toan dong
¥). Diém trung binh cia timg thanh phan duoc tinh va st dung trong céc phan tich tiép theo.
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Hanh vi can thiép cia nguwoi chimg kién trong BNTT: Hanh vi can thiép dugc do luong bang Thang do Hanh vi
Can thiép trong BNTT danh cho Thanh thiéu nién (Defending Behavior Scale of Cyberbullying for Adolescents),
duogc phat trién boi Chen va cong sy (2024). Thang do gdm 24 items phan bd thanh bén thanh phén: (1) hd trg cam
xtic (7 items, a = 0.88), (2) bdo cdo co' quan chirc nang (6 items, o = 0.92), (3) can thiép tich cuc (7 items, a.= 0.92),
va (4) giai quyét van dé (4 items, o= 0.87). Mdi item duoc danh gid trén thang Likert 5 diém tir 1 (Hoan toan khong
dong y) dén 5 (Hoan toan dong ¥), voi khung thoi gian tham chiéu 14 12 thang qua. Thang do d3 duogc xac thyuc voi
do tin cdy cao (Cronbach’s o= 0.92) va cac chi s6 phi hop mé hinh tot (CFI = 0.912, RMSEA = 0.076).

2.1.3. Quy trinh thu thdp va xu I dit liéu

Khao sat dugc thue hién thong qua hinh thire truc tuyén bing biéu miu Google Forms. HS dugc moi tham gia
khao st trong tiét sinh hoat ctia 16p hogc nhén lién két khéo sat tryc tuyén tir GV cht nhiém. Qua trinh khao sat mat
khoang 10-15 phiit dé hoan thanh. Pdng thoi, nghién ciru tuan thi cac nguyén tac dao dirc trong nghién ctru véi con
ngudi. Trude khi thu thap di liéu, HS dugc cung cip thong tin chi tiét vé muc dich nghién ctru va dong y tham gia
tu nguyén dugc xac nhan thong qua khao sat dién tir. Bao mat thong tin ca nhan ctia nguoi tham gia dugc dam bao,
va ho c6 quyén rat lui khoi nghién ciru bat ki lic nao ma khong can néu li do. Ngoai ra, nghién ctru cung cap thong
tin lién hé tu vn tdm 1i cua nha truong dé hd tro HS néu can thiét

Dir liéu dugc phén tich theo huong: (1) Kiém dinh d9 tin cdy thang do bang Cronbach’s Alpha; (2) Thong ké mé ta
va tuong quan; (3) Hoi quy tuyén tinh boi chuan (standard multiple regression) dé xac dinh déng gop riéng cua timg
thanh phan SEC 1én hanh vi can thip ctia nguoi chimg kién. Ban thao di bo céo cac chi s chan doan co ban cho hdi
quy (VIF va Durbin-Watson) dé kiém tra c4c gia dinh lién quan, qua d6 hd trg tinh hop 1¢ cua suy ludn tir m hinh.

2.2. Co's6 li ludn
2.2.1. Nang lyc cam xuic - xa hgi

Nang Iyc cam xuc - xa hdi dugc dinh nghia 1a tdp hop cac kién thuc, ki nang, thai do nham hinh thanh ban sic
lanh manh, quan li cam xtc, dét va dat muc tiéu, thé hién su déng cam, duy tri cac mdi quan h¢ tich cuc va dua ra
quyét dinh c6 trach nhiém trong béi canh gia dinh, nha truong va cong dong” (Collaborative for Academic, Social,
and Emotional Learning, 2020). Khung néng luc c6t 16i ciia SEL xéc dinh 05 nang e ¢bt 16, bao gdm: (1) Ty nhan
thire (Self-awareness) la kha nang nhan biét cic cam xuc ban than, diém manh, gioi han, va gia tri; (2) Tu quan 1i
(Self-management) 14 nang luc didu chinh hanh vi, xung dong, va cang thang; kha ning duy tri dong luc; (3) Nhan
thirc xa hdi (Social awareness) la kha nang nhan dién va hiéu cac cam xtic, nhu vcﬁu, va quan diém cua ngudi khac,
bao gbm kha nang dong cam; (4) Ki ning quan hé (Relationship skills) dugce hiéu 1a nang luc giao tiép, hop tac, va
giai quyét xung dot xdy dung trén co sd trong tac tich cuc; (5)Ra quyet dinh c6 trach nhiém (Responsible decision-
making) 1a kha ning danh gia hau qua, xem xét cac quan diém da chiéu, va lya chon hanh dong dao dirc. Trong
nghién ctru do luong, thang do Nang luc Cam xuc - Xa héi (Social-Emotional Competence Questionnaire - SECQ)
cta Zhou va Ee (2012) 1a cong cu tiéu biéu, gdm 25 cau hoi phan 4nh ndm linh vuc SEL theo khung CASEL. SECQ
da dugc chimg minh c6 d9 tin cdy t6t (0= 10.806), c6 gia tri du bao véi thanh tich hoc tap, va dugc xac nhén tinh on
dinh trong nhiéu bdi canh van hoa khic nhau, bao gdbm ca Viét Nam (Jabeen va cong sy, 2023). Lién hé voi hanh vi
BNTT, SEC dugc coi la yéu td bao vé thong qua viéc nang cao kha niang tw diéu chinh va thic ddy twong tac xa hoi
tich cuc. Ngoai ra, SEC con khuyén khich hanh vi bao vé ciia ngudi chimg kién nhim thuc ddy hanh vi giup d&
ngudi bi bt nat va tw bao vé ban than (Chen va cong su, 2025). Mac dit SEC duge biét ¢ lién quan dén hanh vi xa
hoi tich cuc, co ché ndi tai, nhiing qua trinh tam li cu thé nao thac déy hanh vi can thiép tich cuc chéng lai BNTT,
van chua duge 1am rd.

2.2.2. Hanh vi bdt nat triec tuyén va hanh vi can thiép ciia nguoi chimg kién

BNTT (cyberbullying) la mot dang hanh vi gay han dac th trong moi truong s6, dugc xac dinh boi ba dic diém
¢t 16i: tinh ¢b y, su lap lai va sw mit can bang quyén Iyc khi nan nhan kho c6 kha ning tu bao vé (Smith va cong
sur, 2008; Peter va Petermann, 2018). Hanh vi ndy ¢6 thé dién ra qua nhiéu hinh thtc nhur quay r6i bang tin nhan, boi
nho trén mang xa h01 chia sé trai phep hinh anh hodc thong tin ca nhan, va ¢ lap truc tuyén. Khong gibng nhu bt
nat truyén thong von bi giéi han vé khong gian va thoi gian, BNTT c6 kha ning lan téa rong rii, dién ra 24/7, va tao
ra ton thwong tam Ii sau séc cho nan nhan.

Dic biét trong bdi canh bai bao nay khi nhdn manh dén hanh vi can thiép ctia ngudi chimg kién BNTT thi ngudi
chung kién dugc dinh nghia 1a nhitng c4 nhan chung kién hodc biét duoc sy kién bét nat nhung khong phai 12 nan
nhan hodc thi pham truc tiép. Vai trd ciia ngudi nay 1a quan trong nhung phtre tap khi ho c6 thé Iya chon can thiép
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tich cuc (gitip d& nan nhan, bdo co hanh vi véi ngudi cé thim quyén, khuyén khich nan nhén), lam ngo (khong can
thi€p), hodc tham chi khuyén khich tha pham.

Li thuyét cia Latané va Darley (1970) vé& hanh vi can thiép cho thdy ring nguoi chimng kién thuong trai qua mot
qua trinh ra quyét dinh da budc: (1) ho phai nhan thirc duoc tinh hudng (notice), (2) phai dién giai no6 1a can sy can
thi€p (interpret), (3) phai cam thdy trach nhiém ca nhan (feel responsibility), (4) phai biét cach can thiép (know how),
va (5) phai quyét dinh hanh dong (decide to help). Mbi bude nay déu lién hé mat thiét dén cac thanh phan SEC:
- Budc 1 va 2 (Nhan thirc va dién giai): Lién hé dén nhan thirc xa hoi - kha ning hiéu cam xiic cia nan nhan va nhan
dién hanh vi la sai trai; - Bu6c 3 (Trach nhiém ca nhén): Lién hé dén ra quyét dinh 6 trach nhiém - kha nang danh
gid h¢ qua dao dic va cam thay bon phan can lam gi dang; - Bu6c 4 va 5 (Biét cach va quyét dinh): Lién hé dén ki
ning quan hé - kha nang giao tiép, ho tro hiéu qua, va tu quan li - kha ndng vuot qua ndi s hai.

Trong bdi canh hoc dudng Viét Nam, mdc du chua co nhiéu nghién ctru chuyén sau vé hanh vi cia ngudi chimg
kién nhung nhing bang ching quoc t& cho thdy hanh vi can thiép cua nguoi chimg kién tich cuc co thé lam giam
d4ang ké muc do nghiém trong cia bt nat va gitip nan nhin cam thiy dugc hd tro (Zych va cong su, 2022).

Dua trén i thuyét Hé thong sinh thai (Bronfenbrenner, 1979), i thuyét Can thiép ctia ngudi chimg kién (Latané
va Darley, 1970), va bang ching thuc nghiém gan day, nghién ciru nay dit ra gia thuyét chinh: Cac thanh phén cua
nang lyc cam xuc - xa hoi (tu nhén thite, tw quan i, nhan thire xa hdi, ki ning quan hé, va ra quyét dinh co trach
nhiém) c6 thé dy bao hanh vi can thiép cta ngudi chimg kién trong céc tinh hudng BNTT cua HS THPT, trong d6
ra quyét dinh ¢6 trach nhiém du bao cao nhit.

2.3. Két qud khdo sdt
2.3.1. D¢ tin cdy cua cdc thang do
Trudc tién, nghién ctru tién hanh kiém dinh do tin cay cua cac thang do va thu dugc két qua nhu sau (bang 2):
Bang 2. Két qud kiém dinh Cronbach’s Alpha

Thang do Cronbach’s Alpha | N of Items
Nang lyc cdm xuc - xa hdi 0.788 25
Hanh vi can thiép BNTT 0.815 24

Két qua phan tich Cronbach’s Alpha cho thdy cé hai thang do déu dat do tin cdy & mirc chép nhan dugc trong
nghién ctru tim 1i xa hoi. Thang do Hanh vi chimg kién BNTT cho két qua cao nhét voi a= 0.815 phan anh tinh nhat
quan ndi tai tot ciia 24 muc hoi. Thang do ning luc cam xtic - xa hoi dat o = 0.788 nam trong ngudng chap nhan
dugc, phit hop véi diic thi cau tric da chiéu gom nam thanh phan. Nhin chung, c4 hai thang do déu dap tmg tiéu
chuén do tin cdy (o> 0.70) va c6 thé str dung cho cac phan tich tiép theo.

2.3.2. Thuee trang dnh huong ciia nang lwc cam xiic - xd hdi dén hanh vi can thiép ciia nguoi chirng kién bdt nat
triec tuyén
Bang 3. Twong quan giita cdc bién s6

Bién SEA SOA SM RM RDM CB
Ty nhén thitc (SEA) 1 0.263** | 0.382** | 0.385** | 0.455** | 0.155%*
Nhan thire xa hdi (SOA) 0.263** | 1 0.383** | 0.260** | 0.286** | 0.091
Ty quan li (SM) 0.382** | 0.383** |1 0.458** | 0.224** | 0.128*
Ki ning quan hé (RM) 0.385** | 0.260** | 0.458** |1 0.381** | 0.195%*
Ra quyét dinh trich nhiém (RDM) 0.455%* | 0.286** | 0.224** | 0.381** | 1 0.231%**
Hanh vi can thiép nguoi chimg kién 0.155*%* | 0.091 0.128* 0.195** | 0.231** |1

Ghi chu: *p < 0.05 (v nghia ¢ muec 0.05); **p < 0.01 (y nghia ¢ murc 0.01)

Ma tran twong quan cho thiy cac thanh phan ctia SEC ¢6 mirc d9 lién hé khac nhau v6i hanh vi can thiép cua
nguoi chimg kién. Trong s6 do, ra quyét dinh c6 trach nhiém thé hién mbi twong quan manh nhét v6i hanh vi can
thiép (r=0.231, p <.001). Tiép theo 1a ki ning quan véir=0.195 (p < .001), va tw nhan thirc vdir =155 (p <.001).
O chiéu nguoc lai, nhan thirc xa hoi gan nhu khong lién quan dang ké dén hanh vi can thiép (r =0.091, p = 0.109).
Tu quan li cho thiy twong quan yéu nhung dang tin cdy vé mat thong ké (r=0.128, p = 0.024).

Chinh mtrc d gén két chit ché nay c6 thé dan dén hién tuong hiéu Gmg kim nén (suppression effect) khi dura tat
ca cac thanh phan vao cling mot mo hinh hdi quy, tire 1a md hinh co thé b “nhf ” do céc bién SEC chia s¢ qua nhiéu
phuong sai chung. Vi vay, khi thuc hién cac phén tich da bién, cin can nhéc can trong, ching han nhu sir dung bién
tong hop, phan tich nhan t hodc mé hinh bién tiém an dé giam thiéu dnh hudng ctia da cong tuyén (multicollinearity).
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Nhu vay, két qua nghién ciru da ciing ¢6 cac gia thuyét ban dau, dong thoi cho thay rang dé mot HS dam dimg ra
can thiép vao tinh hudng BNTT, viéc chi cam thong hay thiu hiéu cam xuc ciia nan nhén 1a chua di. Sy ddng cam
tao ra dong lyc ndi tam, nhung hanh dong cy thé lai doi hoi & nguoi chiing kién mot cam két dao dtrc va kha nang
can nhic hau qua. Nguoi chirng kién phai vuot qua ndi s bi tra thy, su dé chirng trurde phan (ng clia ban be, hoac
tam 1i “khong lién quan dén minh”. Trong bi canh d6, ki ning quan hé trd thinh mau chdt vi né gitip cac em biét
cach can thiép mot cach an toan, vi du nhu moi ngudi khéc hd trg, bao cao 4n danh, hodc noi chuyén véi nan nhan
theo cach phu hop.

Bing 4. Két qud phan tich hoi quy dnh hieong ciia nang lec cam xiic - xd hdi
dén Hanh vi chimg kién BNTT ciia HS THPT tai TP. Ho Chi Minh

Unstandardized | Standardized
. Coefficients Coefficients . 950% C1
M0 hinh t Sig. VIF
B Std. Beta Lower | Upper
Error Bound | Bound

(Constant) 1.904 | 0.400 4762 | <0.001 | 1.114 2.694
Nhén thirc xa hoi -0.007 | 0.072 -0.006 -0.092 | 0927 | -0.148 | 0.134 | 1.237
Ty nhén thirc 0.034 | 0.096 0.024 0.358 | 0.721 | -0.155 | 0.223 | 1.441
Ty quan li 0.046 | 0.092 0.034 0.503 | 0.615 | -0.135 | 0227 | 1470
Ki ning quan hé 0.135 | 0.084 0.106 1.603 | 0.110 | -0.030 | 0.300 | 1.441
Ra quyét dinh trach nhiém | 0.254 | 0.095 0.174 2.676 | 0.008 | 0.068 0.440 | 1.388
Théng sb mé hinh héi quy véi bién phu thudce 13 Hanh vi can thiép cua ngudi chimg kién BNTT
R=0.261; R?=0.068; Adjusted R>=0.053; F(5, 307) = 4.495; p < .001.
Hé s6 Durbin -Watson = 1.977; p=<0.001

M5 hinh héi quy cho théy cac thanh phan SEC cung nhau giai thich mét phan nho phuwong sai cua hanh vi can
thiép ciia ngudi chimg kién (R = 0.261; R? = 0.068; Adjusted R*=0.053; F(5,307) = 4.495, p < .001), trc khoang
6.8% bién thién dugc giai thich, cho thay van con nhidu yéu t5 quan trong chua duoc dua vao mé hinh. Trong cac
bién doc lap, ra quyét dinh c6 trach nhiém 14 nhan t§ duy nhit c6 anh huéng c6 ¥ nghia théng ké dén hanh vi nguoi
chimg kién (B = 0.254, p = .174, t = 2.676, p = .008; 95% CI [.068, 440]). Cac thanh phén khéc (nhan thire xa hoi,
tu nhén thire, tw quan li, ki nang quan h¢) khong dat y nghia khi cting xuat hién trong mo hinh. Cac chi s chan doan
cho thiy khéng c6 da cong tuyén dang ké giita cac bién (VIF dao dong khoang 1.24-1.47) va hé s6 Durbin-Watson
khoang 1.98 cho thay khong c6 van dé ti twong quan 16n trong phan du.

Véy 'y nghia thuc tién, két qua nhin manh vai tro then chdt cua nang lyc ra quyét dinh c6 trach nhiém trong viéc
thic day hanh vi can thiép cua HS, ggi ¥ rang chuong trinh SEC nén chu trong rén luyén ki nang danh gia hiu qua
va ra quyét dinh ¢6 dao dirc dé khuyén khich can thiép bao vé nan nhan. Dong thoi, do R? con khiém ton, can mé
rong mo hinh vdi cac blen klem soat (vi dy: thoi gian s dung mang, chuan muc ban bé, gidm sat gia dinh) hodc sir
dung md hinh bién tiém an dé kiém tra co ché tac dong sau hon. Nghién ciru cho thay khong phai moi thanh phan
cta SEC déu anh hudng truc tiép nhur nhau t6i hanh vi can thiép ctia ngudi chimg kién. Ra quyét dinh c6 trach nhiém
ndi Ién 14 chi bao manh va duy nhat ¢6 y nghia thong ké. Ki ning quan hé thé hién xu hudng hd trg, con nhan thirc
x4 hoi, tr nhan thirc va ty quan 1i khong c6 tic dong truc tiép khi cling xuat hién trong mo hinh da bién.

3. Két luan

Két qua cho thiy mé hinh hdi quy dat y nghia théng ké nhung muc gii thich con khiém ton, ham y y rang hanh vi
can thiép trong BNTT chiu tac dong dong thoi tir ning luc ¢4 nhan va cac yéu t6 bdi canh nhu chuan myc nhom,
cam nhan an toan khi 1én tiéng va sy hd tro ctia nguoi 1on (Bronfenbrenner, 1979; Latané va Darley, 1970). Trong
niam thanh phan ning lyc cam xic - xa hoi theo khung cia CASEL, 2020 d4 chi ra quyét dinh c6 trach nhiém dy béo
doc 1ap hanh vi can thiép khi kiém soét cac thanh phan con lai. Diéu nay cho thay hanh vi “Ién tiéng” khong chi dua
trén dong cam hay nhan dién cam xtic, ma con gin véi qua trinh can nhic hé qua va trach nhiém ca nhan (Latané va
Darley, 1970; CASEL, 2020), phii hop véi cac bang chimg vé vai tro clia phan doan va co ché dao dirc trong boi
canh tryc tuyén (Hu va cong su, 2023; Francisco va cong su, 2024). Viéc cac thanh phém SEC khac khong dat y
nghia thong ké c6 thé phan anh syr chong lap phuong sai hoic kha nang ching tac dong gian tiép thong qua cac co
ché trung gian nhu phan doén dao dtrc hay niém tin vao ning luc can thiép (Hayes, 2018; Hu va cong sur, 2023), thay
vi phu nhan vai trd cua chung (Francisco va cong swr, 2024; Chen va cong sur, 2025). Tt goc d6 img dung, phat hién
niy goi y cac chuong trinh gido duc SEC nén uu tién clng ¢b ning luc ra quyét dinh ¢6 trach nhiém, dong thoi 1ong

45



Tap chi Gido duc (2026), 26(8), 41-46 ISSN: 2354-0753

ghép cac chién lugc can thiép cu thé va an toan (vi du: bao cao ndi bd, bao cao nén tang, tim kiém hd trg ngang
hang). Tuy vay, cac nang luc nén tang nhu nhan thirc xa hoi van can duoc duy tri nham hd trg HS nhan dién nan
nhan va duy tri dong co bao vé. Can luu y ring thiét ké cit ngang, dit liéu tw bdo c4o va pham vi miu gidi han tai
TP. HCM dit ra than trong trong suy luan nhan qua va khai quat hoa két qua. Cac nghién ctru tiép theo nén sir dung
thiét ké doc hodc thir nghiém can thiép, mé rong bién kiém soét va két hop nhiéu nguén dir lidu dé 1am 1 hon co ché
thc dong ciia nang luc cam xuc - x hoi ddi voi hanh vi can thiép trong BNTT. Tom lai, nghién ctru gop phan lam o
vai trd cua ndng luc cam xuc - xa hoi trong hanh vi can thiép cua nguoi chimg kién BNTT, dong thoi nhan manh tam
quan trong cta thanh phan ra quyét dinh c6 trach nhiém trong viéc chuyén hoa nhén thirc va cam xuc thanh hanh
dong cu thé. DU mure du béo con han ché, két qua cho théy huodng tiép can duya trén SEC van c6 gié tri, dic biét khi
duoc dat trong mot md hinh da ting két hop yéu t6 c4 nhan va bdi canh. Diéu nay cung cip co s¢ thuc nghiém cho
viéc thiét ké cac chuong trinh phong ngira BNTT phii hop v6i bdi canh hoc duong do thi tai Viét Nam.
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