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ABSTRACT

National digital transformation is identified as a strategic breakthrough in
Vietnam’s Communist Party documents. This research examines the
determinants of students’ intentions to engage in online political and
ideological education at public universities in Ho Chi Minh City. By
integrating the UTAUT and DeLone & McLean models, the research utilizes
a convenience sampling method to collect data from 300 students, which was
subsequently analyzed using PLS-SEM via SmartPLS 4.0. The empirical
results indicate that the proposed model explains 68.9% of the variance in
behavioral intention. System quality and service quality significantly impact

perceived usefulness, which serves as a critical mediator for students'
attitudes. Notably, the study identifies a unique academic contribution: while
facility conditions directly influence participation intentions, social influence
and information quality remain statistically insignificant. This reflects the
mandatory nature of political theory courses, where institutional compliance
outweighs social pressure. The findings suggest that educational
administrators should transition from mere digital repositories to learner-
centered ecosystems by optimizing system stability and leveraging Al for
personalized support.

1. Mé dau

Chuyén d6i sb quéc gia dugc xac dinh 1a mot dot pha chién luoc trong cac van ki¢én cua Dang. Tuy nhién, viéc
chuyén hoa cac dinh hudng chinh sach nay vao thuc tién gido duc chinh tri, tw tuong tai cac truong dai hoc cong lap
trén dia ban TP. H6 Chi Minh dang ddi mit voi nhiing thach thirc 16n vé mitc do chap nhan cong nghé ctia nguoi
hoc (Pham va cdng sy, 2023). Mac du chuyén d6i s6 mé ra co hoi nang cao hi¢u qua dao tao, viéc trién khai gido
dyc chinh tri, tur tudng theo hinh thire tryc tuyén van doi mat véi nhiéu thach thuc do dac thu ndi dung mang tinh
triru tuong, li thuyet cao. Dang chi y, khéc vi cac khoa hoc truc tuyen tw nguyén, gido duc chinh tri mang tinh quy
chuan bt budc, d& dan dén hién twong suy giam dong luc néu cac yéu t6 ha ting va tam li khong dugc ti uu hoa
dong b6 (Deng va cong s, 2023). Do do, nghién ctru khong chi gop phén bd sung bang chig thyc nghiém vé cac
nhan t§ thuc day va can tro trong bdi canh nay, ma con dé xuét cac ham ¥ quan tri nham néng cao hiéu qua hoc tap
true tuyén, pht hop véi dinh huéng phét trién giao duc trong Nghi quyét s6 71-NQ/TW ciia By Chinh tri vé dot pha
phat trién GD-DT (Ban Chép hanh Trung wong, 2025).

Cac nghién ctru trong nudce chu yéu dung & TAM hoidc UTAUT, nhin manh vai trd trung gian cta sy hai long
v cac yéu t nhan thirc nhung chura két nbi sau v6i chat lugng hé thong Cu thé, nghién ciru ctia Nguyén Thi Phuong
Dung va Phan Yén Trang (2025) cho thay dong Iuc hoc tép truc tuyén cac mén Ii luan chinh tri ciia sinh vién con &
muc trung binh, véi ti 1€ 16n sinh vién it tdp trung va tuong tac; mé hinh TAM/UTAUT mé rong xac nhén sy hai
long 1a yéu t6 du bao manh nhét dbi véi dong luc, bén canh ki vong hiéu qua va anh hudng xa hoi. Df”)ng thoi, nghién
ctru ciia Nguyén Ngoc Hién va Nguyén Thi Hanh Uyén (2022) tai TP. H6 Chi Minh, ciing nhu Wan va cong su
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(2020) tich hop UTAUT va TTF, khang dinh sy hai long dong vai tro trung gian quan trong lién két cac yéu td nhu
ki vong hiéu qua, nd luc, diéu kién hd tro va anh huong xa hoi v6iy dinh tiép tuc hoc tryc tuyén. Du vdy, cac nghién
ctru ndy chua 1am rd dugc su trong tac giita chat luong ha ting thong tin va ¥ dinh hanh vi trong bdi canh ngudi hoc
tham gia vi nghiia vu hoc thuat. Mot s nghién ctru nuéc ngoai nhu ctia Ren va cong sur (2022) cho thdy chit luong
hé thdng (thong tin, hé thong, dich vu) anh hudng gin tiép dén ¥ dinh hoc trye tuyén thong qua nhan thire tinh hiru
ich. Tiép @6, nghién ciru ciia Wang va cong sy (2025) xac nhén thai do 13 yéu t6 tic dong tryc tiép manh nhét. Ngwoc
lai, khi xem xét su chép nhéan hé théng hoc tap truc tuyén cua sinh vién, Ocra va cdng su (2026) lai tim thfiy két qua
mang tinh twong phan khi ca nhén thirc tinh hiru ich va thai do déu khong c6 tic dong dén y dinh hanh vi sir dung.
Su bat dong quan giira cac két qua nghién ctru quéc t& cho thy viéc 4p dung don 1¢ thuong bo sot mdi quan hé hiru
co giira “cong nghé” (hé thong) va “con nguoi” (hanh vi) trong mi trudng giao duc cong lap tai Viét Nam. Trong
bdi canh gido dyc chinh tri tai cac trueong dai hoc cong 1ap, noi viée hoc tap. dién ra trén cac hé thong quan li hoc tap
(LMS) c06 dinh va mang tinh bét budc, ¥ y dinh cta sinh vién chiu sy chi ph01 manh me bai tinh 6n dinh va hiéu qua
cua nén tang ki thuat. Vi vay, viéc tich hop m6 hinh UTAUT (dai dién cho tdm li hanh vi) va m6 hinh DeLone &
McLean (dai dién cho chat lugng hé thong thong tin) la can thiét dé 14p day khoang tréng vé mot m hinh giai thich
toan dién ¥ dinh hoc tap truc tuyén trong bdi canh dic thu ndy (Mohammadi, 2015; Al-F raihat va cong su, 2020) .
Su tich hop nay tao ra mot khung phan tich da chiéu: trong khi DeLone & McLean cung cip cac nhén t6 tién dé vé
ki thuat (nhu Chét luong hé thong va Chit lugng dich vu), thi UTAUT déng vai trd giai thich co ché chuyén hoa cac
gid tri ki thuat d6 thanh ki vong hi€u qué va y dinh hanh vi.

Trén co s¢ d6, nghién clru tap trung tra 101 cac cau hoi sau: (1) Nhimg yéu t§ nao thudc vé tim Ii hanh vi va chit
luong hé thong ¢ anh huong dang ké dén y y dinh hoc tap tryc tuyén ciia sinh vién trong linh vuc giao duc chinh tri,
tur tudng? (2) Mire d6 tac dong ciia timg yéu o va vai tro trung gian cuia nhén thire tinh hitu ich trong mo hinh tich
hop 1a gi? (3) Nhimg ham ¥ quan tri nao c6 thé dugc dé xudt nhim nang cao sy gin két thuc chat va hiéu qua hoc
tap truc tuyén tai cac truong dai hoc cong 1ap? V& mit dong gop, nghién ctru hi vong b6 sung o s0 li luan bang cach
kiém chting mé hinh tich hop trong moéi trudng hoc tap bét budc - mdt linh vue con han ché vé cac nghién curu thyc
nghiém tai Viét Nam. Pong thoi, nghién ctru ciing cung cdp bang chimg thyc tién co gié tri cho cac nha quan i gido
duc, giang vién va nha hoach dinh chinh sach trong viéc xay dung hé sinh thai hoc tap sb ldy ngudi hoc lam trung
tam, thay vi chi dimg lai & cac kho hoc li€u s don thuan. Bén canh do, két qua nghién ctru con gop phan dé xuat cac
giai phdp mang tinh kha thi nham chuyén déi hiu qua quan tri gido duc chinh trj tw tuéng phu hop véi xu thé ¢4
nhan hoa trong chuyén dbi gido duc.

2. Phwong phap nghién ciru
2.1. Co 56 li thuyét

Nghién ctru vé ¥ dinh hoc tap tryc tuyén trong cong tac gido duc chinh tri, tw trdng dwoc xay dung trén mo hinh
tich hop gitra Thuyét thong nhat chap nhan va sir dung cong nghé (UTAUT) va M6 hinh thanh cong hé thong thong
tin (DeLone va McLean, 2003). Sy Iya chon nay nham khic phuc han ché ciia cac md hinh hanh vi don 1¢ nhu TRA
(Ajzen va Fishbein, 1975), TPB (Ajzen, 1991), TAM (Davis, 1989) von chua danh gia ddy du tic dong cua ha ting
ki thudt trong moi trudng hoc tap truc tuyén bét budc.

Trudce hét, thuyét UTAUT va bién thé UTAUT? gitip li giai vai trod ciia ki vong hiéu qua, anh huong xa hoi va théi
quen d6i vi y dinh str dung nén tang sb. Tuy nhién, trong bbi canh cac trudng dai hoc cong 1ap tai TP. Ho Chi Minh,
noi sinh vién phai sir dung hé thong quén 1i hoc tap (LMS) do nha trudng an dinh, ¥ dinh hanh vi khong chi xuét phat
tir tim 1i ¢4 nhan ma con bi chi phdi boi chat Iwrong hé thong. Do d6, nghién ciru ké thira khung danh gia cia DeLone
va McLean (2003) débo sung cac nhan t6 tién dé vé cong nghé (Chét lugng hé théng, Chéat lugng dich vu).

Bén canh do, Thuyét Hanh vi Dy dinh (TPB) dugc van dung dé 1am rd vai trod ctia thai d ca nhan nhu mot bién
trung gian quan trong trong viéc chuyén hoa cac didu kién ki thuat thanh y dinh hanh vi thyc té. Viéc tich hop cac Ii
thuyét ndy cho phép m6 hinh nghién ctru tiép can van dé theo hai cip do: cap do ca nhan (tam li, thai d6) va cap do
hé thong (ha tang cong nghé, t6 chirc). Su két hop ndy dam bao tinh toan dién trong viéc giai thich ¥ dinh hoc tap
truc tuyen tai céc truong dai hoc cong 1ap, noi chuyén dbi sé dang chuyén dan tir hinh thirc sang chiéu sau thyc chét.
2.2. Thiét ké nghién ciru

Nghién ciru dugc trién khai theo quy trinh hdn hop: dinh tinh 1am tién d& cho dinh lwong. Cu thé, giai doan dinh
tinh thyc hién qua phong vén sau 02 chuyén gia gido duc va thao luén nhém vdi 10 sinh vién tai cac truong dai hoc
cong lap (Dai hoc Qudc gia TP. HO Chi Minh, Truong Dai hoc Luat TP. Ho Chi Minh...) nhim hiéu chinh thudt ngit
cho phu hop bdi canh 1i luan chinh trj tai Viét Nam.
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Vé thu thdp dir liéu: Nghién ctru sir dung phuong phap chon miu thuan tién, khao sat truc tuyén tir thang 3 dén
thang 4 nam 2026 qua Google Forms. C& mau sau khi 1am sach (loai bé phiéu tring lip hodc thdi gian hoan thanh <
2 phut) 14 310 quan sat hop 18, dap tmg tiéu chuan phan tich PLS-SEM (Hair va cong sur, 2019).

Vé phan tich dir liéu: Phuong phap PLS-SEM dugc lyra chon do mé hinh tich hop phtic tap va muyc tiéu tap trung
vao du béo. Quy trinh phan tich gdm hai budc:

- Bude 1: Panh gia mé hinh do luong bao gdm kiém dinh d6 tin cay (Cronbach’s Alpha, CR > 0.7), gi4 tri hoi tu
(AVE > 0.5) va gi4 tri phan biét (chi s6 HTMT < 0.85, Cross-loading).

- Bugc 2: Danh gia m6 hinh cu triic: Kiém dinh cac gid thuyét nghién ctru thong qua hé s6 B, gia tri p-value va
cac chi s6 do phu hop md hinh (SRMR, R2 Q2 f?). Dong thoi, sai léch phuong phéap chung (Common Method
Bias - CMBY) dugc kiém soét thong qua h¢ s phong dai phuong sai (VIF) theo huéng tiép can cong tuyén toan dién
(Full Collinearity Assessment). Két qua tit ca cac hé s6 VIF déu dat gia tri < 3.3, khang dinh mé hinh khong bi dnh
huong nghiém trong boi hién twong sai léch phuong phap chung (Kock, 2015).

Thang do duoc ké thira ¢6 chon loc tir cac mé hinh 1i thuyét nén tang va duoc tinh chinh thong qua nghién ciru
dinh tinh nhim dam béo tinh phu hop v6i bbi canh gido duc chinh tri tu twong. Cu thé: cac bién Chét luong (Hé
théng, Thong tin, Dich vu) ké thira tir DeLone va McLean (2003); Anh huong xa hoi tt UTAUT (Venkatesh va cong
sur, 2003); Nhan thirc tinh hiru ich tir TAM (Davis, 1989); cac yéu t6 Ha ting, Thai d6 va Y dinh dua trén Aldholay
va cong sur (2018), Ren va cong su (2022). Mdi cu trac khai niém duoc do ludng bang 05 bién quan st (tdng cong
40 bién cho mo hinh nghién ctru). Toan bé bién quan sat duoc do luong bang thang do Likert 5 diém (1: “ Hoan toan
khong dong ¥ - 5: “Hoan toan dong ™). Viéc mi hoa cac bién quan sat dugc trinh bay trong bang 1.

Bang 1. H¢ thong thang do va nguon ké thira
Bién quan sat
CLHT1: Chic ning tich hop hd trg muc tiéu hoc tap; CLHT2: Téc do

Ma cau tric Nguon ke thira

Chét lugng hé

truy cap va xur li nhanh; CLHT3: Giao dién 1d rang, dé thao tac;

Pham va cong su
(2019); Ren va cong

théng (CLHT) | CLHT4: Truy cap thuan tién da thiét bi/dia diém; CLHTS: Do tin cdy
Y- sur (2022)
cua h¢ thong.
Chat  lwong CLDVI: Hb tro ki thuétt~ kip thoi; CLDV2: Phan hoi nhanh cac :[héc Aldholay va cong su
dich vu | mac; CLDV3: Hudng dan s dung day du; CLDV4: D6i ngii ho trg | (2018); Ren va cong
(CLDV) tan tm; CLDVS5: Dich vy ho tro dang tin céy. su (2022)
Chit  luon CLTTI: Noi dung rd rang, dé hiéu; CLTT2: Noi dung chinh xac, dang Pham VA cong  su
o : 'g tin cdy; CLTT3: Cép nhat kip thoi, phu hop thuc tien; CLTT4: Bap . " £ A
thong tin | g A ; S 2T a7 | (2019); Ren va cdng
ung ding muc ti€u moén hoc; CLTTS: Gitp hi€u sau van dé chinh tri,
(CLTT) , sur (2022)
tu tuong.
Nhén biét tinh | NBHI1: Nang cao hiéu qua hoc tap; NBHI2: Tiét kiém thoi gian; Ren vi céne  su
hiru ich | NBHI3: Ti€p cén kién thirc dé dang; NBHI4: Cai thién ket qua hoc (2022) ong St
(NBHI) tap; NBHIS: Mang lai loi ich thiét thyc.

Anh hwéng xa
h¢i (AHXH)

AHXH]1: Ban bé khuyén khich tham gia; AHXH2: Nha truong khuyén
khich st dung; AHXH3: Xu hudng pho bién tai dai hoc; AHXH4: Tham
gia khi thdy nhiéu ban tham gia; AHXHS5: Anh huong tir xu huéng
chung cuia sinh vién.

Nguyén Ngoc Hién
va Nguyen Thi Hanh
Uyén (2022)

Ha ting cong
nghé (HTCN)

HTCNI: Hb tro ha tang mang; HTCN2: HO tro khong gian/diém truy
cap; HTCN3: Tuong thich t6t da qén tang; HTCN4: :Fhuén loi truy cap
va ndp bai; HTCNS: Hoat dong tot trong gid cao di€m.

Nguyén Le Hoang
Thuy To Quyén va
cdng sy (2021)

Thai d§ hoc

TPHTI: Hinh thirc hoc phu hop; TPHT2: Ciam thiy himg thu;
TDHTS3: Trai nghiém hoc tép tich cuc; TDHTA4: San sang ting ho trién

Aldholay va cong su

tip (TDHT) khai; TDHTS5: Lam viéc hoc trd nén dé tlep can hon. (2018)

CTTT1: Dy dinh tiép tuc tham gia; CTTT2: Ut tién lua chon hoc truc Nouvén N Hid
Y dinh hoc tip | tuyén; CTTT3: San sang danh thoi gian hoan thanh; CTTT4: Y dinh ‘g;yen x %l?lf n IEE
(CTTT) tudn thi cic yéu cAu clia nha truong; CTTTS: Khuyén khich ban bé Ivfyéngéyg;z) s

tham gia.
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[ ANH HUONG TU XA HOI

[ CHAT LUGNG HE THONG

CHAT LUONG DICE VT NHAN THUC TINH HU'U iCH THAI DO DOI VOT HOC ¥ DINH DOI VO HOC
[ oy TAP TRUC TUYEN TAP TRUC TUYEN

[ CHAT LUONG THONG TIN

{ HA TANG CONG NGHE ]

Hinh 1. M6 hinh nghién ciru ciia nhém nghién ciru (Nguon: Nhom nghién ciru dé xudt)

3. Két qué nghién ciru
3.1. Mé td méu kho sdt va cdc bién

Sau khi lam sach, 300 mau hop 1& dwoc dua vao phan tich. V& nhan khau hoc, su ap ddo cua nir gidi (66%) va
nhom sinh vién ndm 1-2 phan anh ding ddi twong thy huong chinh ctia cac hoc phan giéo duc chinh trj trong chuong
trinh do tao dai hoc. Vé phan bd don vi, su két hop ctia 16 co sd dao tao khac tao ra mdt tap dit liéu dac thu: vira
dam bao tinh chuyén sau ctia khbi nganh khoa hoc x héi, vira ¢ tinh déi chiéu da dang véi cac khdi nganh ki thuat,
kinh té. V& khia canh hoc thuat, viéc 52% sinh vién sir dung may tinh xach tay thay vi thiét bi di dong cho thiy hoc
tap tryc tuyén trong linh vuc chinh tri tu twdng khong con 1a hinh thirc “doc nhanh - xem Iudt”, ma da dugc nguoi
hoc dau tu nhu mot hoat dong hoc thuat nghi€ém tic, doi hoi kha nang tuong tac va xi 1i van ban cao. Ti I€ phan hoi
tap trung vao nhom co ha ting cong nghé tot 1 tién dé quan trong dé danh gia khach quan cac nhan t6 vé Chat luong
hé théng va Chét lugng thong tin ma khong bi nhidu boi cac rio can thiét bi ngoai vi.

Vé nhan thirc so bd dél v6i cac nhom bién, két qua thong ké mé ta cho thay su dong thuan cao nhat (muc 4 va 5)
tap trung vao cac nhan t6 Chat luong hé thong (CLHT) va Chét luong dich vy (CLDV). Sy héi ty dir liéu nay ham y
rang, trong moi trudng gido duc chinh tri trye tuyén bat budc, sy van hanh 6 on dinh cua cong ngh¢ dong vai tro 1a
“diém neo tam 1i” tién quyét. Nguoc lai, sy phan tan trong céc cau tra 101 vé Anh hudng xa hoi (AHXH) cho thay
tinh doc 1ap trong hanh vi hoc tap cuia sinh vién dai hoc hién nay, noi y dinh hanh vi bi chi phé)i boi nhan thirc hitu
ich ca nhan hon 1a ap lyc tir nhém tham khao. Pay 14 co s thuc nghiém quan trong dé nhém tac gia tién hanh kiém
dinh cac mdi quan hé céu tric phtre tap hon trong phan tiép theo.
3.2. Danh gia mo hinh do lwong

Dit liéu duoc xu li thong qua phan mém SmartPLS 4.0. V& chét lugng bién quan sat, tat ca cac chi bao deu dat
tiéu chuan vé6i hé so tai ngoai (Outer Loadings) 16n hon 0.708, dam bao kha nang giai thich t6t cho cau tric tiém an.

Bang 2. Két qua déanh gié dé tin cdy va hdi tu ciia thang do

Bién tiém 4n Cronbach’s Alpha Pj tin ciy tong hop (rho_c) tf::g"g;gn?l(:“l,cé‘)
CLDV 0.901 0.927 0.717
CLHT 0.870 0.906 0.659
CLTT 0.890 0.919 0.695
HTCN 0.885 0.916 0.686
AHXH 0.860 0.899 0.642
NBHI 0.898 0.925 0.714
TDHT 0.914 0.936 0.745
CTTT 0.894 0.922 0.703

(Nguon: Dit liéu phan tich tir SmartPLS 4.0 ciia nhém nghién ciru)
Pi tin cy va gia tri hoi tu: Nhu trinh bay tai bang 2, hé s6 Cronbach’s Alpha va do tin cay tong hop (CR) cua tat ca
cac khai niém déu nam trong khoang 0.860 dén 0.914. Viéc cac chi s6 nay khong vuot qua 0.95 gitip loai trir hién tuong
tring l3p ndi dung giita céc cau hoi do luong. Chi sb AVE cia céc bién déu > 0.5, khing dinh tinh hoi tu ciia thang do.
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Gi4 tri phan biét: Dé khac phuc han ché ca tiéu chuan Fornell-Larcker truyén théng, nghién ctru sir dung chi
s6 HTMT. Két qua cho thiy toan bo gia tri HTMT déu < 0.85 (bang 3). Diéu nay khéng dinh tinh phan biét tuyét dbi
gitta c4c bién tiém 4n trong md hinh, nghia 1a mdi cAu trac khai niém déu do luong mot khia canh riéng biét, khong
c6 su chong chéo vé mat li thuyét.

Bang 3. Két qud ddinh gid tinh phdn biét ciia thang do

ISSN: 2354-0753

CTTT CLDV CLHT CLTT HTCN NBHI TDHT AHXH
CTTT
CLDV 0.638
CLHT 0.667 0.771
CLTT 0.704 0.756 0.805
HTCN 0.782 0.730 0.670 0.729
NBHI 0.798 0.686 0.651 0.628 0.750
TDHT 0.867 0.691 0.626 0.699 0.736 0.820
AHXH 0.752 0.752 0.776 0.829 0.756 0.784 0.774

(Nguon: Dit liéu phan tich tir SmartPLS 4.0 ciia nhém nghién ciru)

Be dam bao tinh khach quan ctia m6 hinh cau tric, nghién ctru tién hanh kiém tra hién tuong da cong tuyén thong qua
hé s6 phong dai | phuong sai (VIF). Két qua tai bang 4 cho thay toan bo gia tri VIF dao dong tir 2.196 dén 2.866, déu nho
hon ngudng khat khe 1a3.3 (Kock, 2015). V& mit hoc thuat, két qua nay ‘mang y nghia kép: Mot Ia, khing dinh khong co
hién tuong da cong tuyén giita cac bién doc 1ap, dam bao cac ude lugng vé hé s6 dudng dan f8 14 tin cay. Hai 14, theo hudng
tiép can cong tuyén toan dién, viéc cac h¢ s6 VIF déu dat chudn cho thiy mo hinh khong bi anh huong nghiém trong boi
sai léch phuong phép chung, mot van dé thuong gap trong cac nghién ciru sir dung bang hoi tir danh gia.

Bdng 4. Két qua kiem tra da cong tuyén ciia mé hinh

CTTT NBHI TDHT
CLDV 2.196 2.196 2.562
CLHT 2.367 2.517
CLTT 2.322 2.866
HTCN 2.404 2.445
NBHI 2.774 2.348
TPHT 2.767

(Nguon: Dit liéu phan tich tir SmartPLS 4.0 ciia nhém nghién ciru)
3.3. Pdnh gid mé hinh cdu tric
Nghién ctru sir dung ki thuat Bootstrapping voi 5000 mau lip lai dé kiém dinh cac gia thuyét va danh gia d6 phu
hop ciia md hinh. Két qua cho thiy mé hinh c6 d6 phu hop tt voi SRMR = 0.054 (ndm trong ngudng cho phép < 0.08).
Kha niing gidi thich va dir bdo: Mo hinh giai thich dugc 68.9% bién thién ciia Y dinh hoc tip (R? = 0.689), cho
thdy strc manh du béo rat tot. Khi so sanh voi nghién ctru ctia Pham va cong su (2019) trong cing bdi canh tai Vit
Nam (v&i mire giai thich cho sy trung thanh va y dinh dat 47.2%), két qua ctia nghién ctru nay cho thay sw vuot troi
dang ké va cling minh chimg cho gié tri ciia viéc tich hop li thuyét UTAUT va DeLone & McLean. Chi s6 Q2 dugc
tinh todn qua quy trinh blindfolding cho thiy ning e dy béo ciia mé hinh 13 rat dang tin cay, véi gia tri Q? cia tat
ca céc bién ndi sinh déu 16n hon 0 (cu thé: CTTT = 0.536; TDHT = 0.521; NBHI = 0.416).
Bing 5. Bang tong hop két qua kiém dinh cdc gid thuyét nghién ciru
Heé sb tac Khoang tin cay

Gia thuyét dong () (2.5% - 95%) P-value Két ludn
E}m Sﬂﬁt}}ﬁ‘fh}‘&gﬁ% (CLHT) -> Nhan 0217 [0.030; 0.406] 0.024 Ung ho
tfhllzm tclf}?thll‘:u"igh ‘(hﬁg% (CLDV) -> Nhin 0354 [0.176; 0.521] 0.000 Ung ho
thH3uc Eﬁﬁthlgu"?fhﬂ(ﬁﬁg}ﬁ? (CLTT) -> Nhn 0.169 [-0.040;0.367] | 0.102 Béic bo
hHQ“C: t‘;};ﬂ(‘T}gl‘:’% xa hoi (AHXH) -> Thdi do 0.160 [0.011; 0.344] 0.078 Béc bo

124



Tap chi Gido duc (2026), 26(15), 120-128 ISSN: 2354-0753

HS5: Nhan thtrc tinh hitu ich (NBHI) -> Thai
do hoc tap (TPHT)

H6: Ha tang cong nghé (HTCN) -> Thai do
hoc tap (TBHT)

H7: Thai d hoc tap (TPHT) -> Y dinh hoc
tap tryc tuyén (CTTT)

0418 [0.252; 0.588] 0.000 Ung ho

0.139 [-0.005; 0.294] 0.066 Béc bo

0.523 [0.387; 0.661] 0.000 Ung ho

(Nguon: Dit liéu phan tich tir SmartPLS 4.0 ciia nhém nghién ciru)

Phan tich dwong dan va cdc tac dong dic thii: Két qua kiém dinh tai bang 5 cho thdy sy ung ho ddi vai cac gia
thuyét H1, H2, H5 va H7 (p < 0.05). Cu thé, cac yéu t6 ki thudt dau ngudn la Chét luvong hé thong va Chét luong
dich vu dong vai tro tién dé thuc day Nhan thirc tinh hitu ich, tir d6 gian tiép hinh thanh Thai d6 va Y dinh hanh vi
cua nguoi hoc. Tuy nhién, cac gia thuyet H3, H4 va H6 khong dat y nghia théng ké (p > 0.05). bang chuy, két qua
phan tich van lam r& cdc tac dong truc tiép thay thé trong bdi canh dic thi cia gido duc chinh tri: Chit lvong thong
tin ¢6 tac dong truc tiép dén Thai do hoc tap (p =0.041), trong khi Nhén thtre tinh hitu ich ¢ anh hu’ong truc tiép dén
Y dinh hoc tap ((p < 0.05).Riéng d6i voi Ha ting cong ngh¢ (H6), viéc khong tim thy tac > dong truc tiép co y nghia
(p =0.066) cho thiy yéu t& nay khong con la dong luc quyét dinh y 'y dinh hanh vi khi cac diéu kién ki thuat co ban da
duoc dap tmg. Su dich chuyén tir tic dong gian tiép sang truc tlep cta cac bién con lai phan 4nh mot thuc t quan
trong: trong moi trudng hoc tap bat budc, khi cac rao can ha ting di duoc hoa giai, ngudi hoc co xu hudng hinh
thanh y dinh hanh vi dya trén sy tién loi thuc dung va gia tri thong tin mang lai hon la chi thong qua qua trinh bién
d6i thai do tam 1i phure tap. Xu hudng thie dung hoa nay hoan toan dong nhét v6i phat hién ciia Maheshwari va Kha
(2024) tai bdi canh Viét Nam khi phan tich dir liéu so sanh qua cac ndm.

Banh gid mire dg tac dong f2: Dé 1am 16 hon déng gop thuc té cua timg bién, nghién ctru danh gia hé s6 £2 theo
tiéu chuin Cohen (1988). Thai do hoc tap (TPHT) thé hién vai tro chi phdi voi h¢ s6 f2 = 0.377. Trong khi do,
mbi quan hé gitta NBHI va TDHT dat mirc trung binh (f2 = 0.2 11). Nguoc lai, CLDV va HTCN chi ding lai ¢
muc tac dong nho ((f 2 lan lugt 1a 0.102 va 0.088). Diéu nay chi ra rang, trong bdi canh sinh vién da thich nghi voi
mbi trudng s0, cac yéu td cong nghé tré thanh “diéu kién hién nhién” thay vi dong luc chinh. Sy thuc day manh mé
tir TDHT cho thiy y dinh duy tri hoc tap phu thude phén 16n vao su chuyén héa tir nhan thirc bat budc sang himg thu
ndi tai ciia ngudi hoc. Két qua d& cao vai tro ciia nhan thic gid tri nay tim thiy sy dong diéu v6i nghién clru cua
Zhang va cOng su (2024) tai mdi truong dai hoc, khi khang dinh nhan thirc tinh hitu ich va cac yeu t6 thudc vé nhan
thire 1a xung lyc c6t 161 thic day y dinh sir dung nén tang s6 cua sinh vién. Tuy nhién, két qua nay c6 su khdc biét ro
rét voi nghién ctru cua Ocra va cong sur (2026), noi thai d§ va nhén thire tinh hiru ich bi vo hiéu hoa trude yéu t6 trai
nghiém nguoi dung va quyen riéng tu. Pidu ndy chimg minh rang, trong bdi canh céc hoc phan Li luan chinh trj
mang tinh quy chuén bit budc tai cac truong dai hoc cong lap TP. Ho6 Chi Minh, mét khi sinh vién vuot qua duogc
rao can ki thuat co ban, thi chinh gi4 tri ndi dung va su thay dbi tich cuc trong TDHT mi 1a dong luc cdt 16i thuc
day ¥ dinh hanh vi. Viéc cac gia thuyét H3, H4 va H6 b bac bo cung cap minh chimg thuc nghiém quan trong vé
dc thit hanh vi ciia ngudi hoc trong bdi canh giao duc chinh tri truc tuyén. Do véi H3, do tinh quy pham va hé thong
chuén tic ctia chuong trinh li luan chinh tri, sinh vién tiép can ndi dung voi muc ti€u tiép nhan tri thirc nguyén ban.
Diéu nay khién Chét luong thong tin khong lam thay dbi danh gia vé tinh hitu ich von c¢6 ctia hé thong. Dbi véi H4,
Tinh bét bugc cta hoc phan trong chuong trinh dao tao di vo hiéu hoa tic dong tir chudn chu quan va nhom tham
khao. Diéu nay ciing dugc minh chimg qua két qua phong van dinh tinh, khi nguoi hoc chia sé: “Vi ddy la mén hoc
bt bugc trong chwong trinh ddo tao nén dit ban bé xung quanh c6 thich hoc hay khéng thi em van phdi tham gia
day dii dé hoan thanh diéu kién tot nghiép, ap hec tir ban bé khéng anh hiong dén quyét dinh ciia em”. Két qua ciing
twong dong v6i cac nghién ctru trude ddy vé moi truong 1am viéc/hoce tap bat bude, noi ¥ chi ¢ nhan bi chi phéi boi
quy dinh t6 chirc hon 13 4p luc xa hoi. Pbi voi H6, Tai cac d6 thi 16n nhu TP. HO Chi Minh, ha tang ki thudt da tro
thanh “yéu t6 duy tri” theo thuyét hai nhan t6 ciia Herzberg (Herzberg, 1966) thay vi 1a yéu t5 dong vién. Khi céc
diéu kién thuan loi dugc mic dinh 1a 6n dinh, ching khéng con tao ra xung lyc manh mé dé thac dﬁy y dinh hanh vi.
Su van hanh tron tru cua phan mém va dich vu (CLDV) mdi 1a chia khoa dé giai quyét cac van dé hoc thudt cdt 16i.
Dir liéu phong van sau cling ghi nhén y kién tu(mg tu tir nguoi hoc: “Viée triong cé hé thong LMS hay mang wifi
on dinh hién nay la diéu hién nhién phdi c6, né chi givip em khéng bi gidn doan khi hoc chir khong lam em thay yéu
thich hay muon hoc mén Chinh tri nay hon”.
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Hinh 2. So' d6 cdu triic ciia mé hinh (Nguon: Dit liéu phan tich tic SmartPLS 4.0 ciia nhém téc gid)

Két qua vé cac mdi lién hé duoc tich hop véi so dd ciu triic ciia md hinh va thé hién & hinh 2. Ngoai ra, dé 1am &
co ché truyén din va giai quyét triét dé cac 1ap luan vé vai tro trung gian ctia Nhan thire tinh hitu ich va Thai d6 hoc
tap, nghién ctu tién hanh phan tich cac tic dong gian tiép dac thu (Specific Indirect Effects) bang ki thuat
Bootstrappmg v6i 5000 méu ldp lai. Két qua duoc thé hién chi tlet tai bang 6. Két qua minh chiing cho cau tric da
tang ctia mo hinh, trong @6 TDHT déng vai trd trung gian c6t 16i ndi lién NBHI dén Y dinh hanh vi. O nhém tién dé
Ki thudt, Chét lugng dich vu thé hign uu thé vurot trdi khi kich hoat dong thoi ca chudi truyén din qua TDHT Ian duong
truyen gian tiép tryc dién dén Y dinh hanh vi. Dang chu ¥, quy trinh phan tich trung gian cling ghi nhan céc tac dong
tryc tiép song song mang tinh thay thé: Chat luong thong tin tac dong tryuc tiép dén TDHT B=0. 041), va NBHI tac
dong truc tlep dénY dinh hanh vi. Vé mat li luan, sy xuat hién dong thoi cua cac hé sb tac dong gian tiép va truc tiép
¢6 ¥ nghia khing dinh ring: trong méi truong gido duc chinh tri truc tuyén bt budc, ha ting cong nghé khong tao ra
hanh vi mdt cach co hoc. Ching bat bude phai dugc chuyén hoéa thanh nhan thtc gia tri thuc dung va cdm xic hoc
thuat dé thiic day ngudi hoc bén ving. Khi cac rio can cong nghé dugc hoa giai, ngudi hoc c6 xu hudng tdi wu hoa
hanh vi dya thang vao chét luong thong tin chinh thdng va tinh hiru ich thuc té thay vi phy thude hoan toan vao cac
budc chuyén ﬁép tam li phtrc tap. Phat hién nay 1a minh ching thyc nghiém manh mé khfmg dinh gia tri va tinh tat
yéu ctia viée tich hop cdc mé hinh 1i thuyét TAM, UTAUT, DeLone & McLean thay vi st dung don I¢.

Bing 6. Két qua cdc tic dong gidn tiép cu thé c6 ¥ nghia thong ké

£ PR x £ Trung binh Phwong sai T P-

Moi quan h¢ giin ticp Mau goc miu chuin statistics values
NBHI — TDHT — CTTT 0.192 0.185 0.053 3.651 0.000
CLDV — NBHI — TPHT 0.148 0.147 0.052 2.867 0.004
CLDV — NBHI — TOHT — | o 0.067 0.027 2.505 0.012
CTTT
CLHT — NBHI— TPHT 0.091 0.087 0.043 2.129 0.033
CLDV — NBHI — CTTT 0.064 0.064 0.031 2.040 0.041
g%lg — NBHI — TDHT — 1 0.039 0.021 2016 | 0044

(Ngud‘n: Dir liéu phdn tich tir SmartPLS 4.0 cua nhom tac gia)
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4. Két luan va binh luin

Nghién ctru da khing dinh gia tri cua viéc tich hop mé hinh UTAUT va DeLone & McLean trong viéc dy bao
hanh vi hoc tép truc tuyén cac mon li luén chinh tri, voi stre manh giai thich vuot trdi so voi cac m6 hinh don 1€ truge
day. bong gop li thuyét quan trong nhét ctia bai bao nim & viée xéac lap su Cheu chinh cac mdi quan hé cu tric trong
bdi canh dao tao c6 tinh quy pham cao. Cu thé, viéc bac bo gia thuyet vé Anh huong xa hoi cho thdy trong moi
truong hoc tap bét budc, ap luc tir nhom tham khao bi triét ti€u dang ké boi quy dinh 6 chire. Pong thoi, xu hudng

“thuc dung hoa” quy trinh ra quyét dinh cta sinh vién duoc thé hién 16 qua viéc wu tién cac tac dong truc tiép tir gia
tri ni dung va nhén thirc hitu ich thay vi thong qua céc bién trung gian phuc tap nhu trong méi truong ty nguyén.
Nhirng phat hién nay cung cap mot bang ching thue nghiém moi ve sy dich chuyén tim li hoc tap cua sinh vién
trong ki nguyén s0, noi rdo can ha tang khong con 1a yéu to chi phdi duy nht.

V& mit thyc tidn, két qua nghién ctru dinh hudng cho céc nha quéan li gido duc tap trung nguon lyc vao viée phat
trién “sd hoa chiéu sau” ndi dung hoc li¢u dé nuoi dudng thai d§ hoc tép tich cuc, dong luc cbt 161 nhét duogc tim thay
Cac truong dai hoc can cha trong t6i wu hoa dich vu hd tro ki thudt nhu mot diém twa niém tin gitip sinh vién giai téa
cac lo ngai ngoai vi. Méc du ha tang cong nghé chi dong vai tro la “nhan t() duy tri” theo thuyét hai nhan t6 cua Herzberg
(Herzberg, 1966), nhung sy 6n dinh cua hé théng van 1a nén tang tit yéu dé cac dong luc ndi sinh phat huy tac (dung.
Viée dich chuyén trong tm dau tur tir phin ctng sang chat luong dich vu va hoc liéu trong tac s€ 1a chia khoa dé nang
cao hiéu qué dao tao cdc mon i luan chinh tri trong moi trudng truc tuyen Mic du dat duoc muc tiéu dé ra, nghién ctru
van ton tai mot sd gioi han vé phuong phap luan can dugc xem xét trong trong lai. Cac huéng nghién ciru tiép theo nén
g dung thiét k& nghién ciru doc hodc phuong phap hdn hop dé dbi chiéu gitra ¥ dinh va hanh vi hoc tap thuc té thong
qua dit liéu log-file hé thong. Ngoai ra, viéc mé rong pham vi khao sat sang cac khdi truong tur thuc hodc tmg dung
kiém dinh da nhom s& gitip lam 16 hon strc manh giéi thich ctia mé hinh trén cc dbi trong ngudi hoc da dang.

Tuyén b vé vai tro caia cac tic gia: Nouyén Thi Hién: Xdy dung ¥ tucng nghién ciru, qudn Iy va diéu phoi; Lé
Minh Hung: Phan tich dit liéu; Tran Bdo Diép: Thiét ké phirong phdp nghién ciru; Nguyén Tran Té Nga: Thue hién
nghién cieu va thu thap dir liéu; Hoang Nguyén Thao Vy: Viét ban thio ban dau; Tran Thi Bao Tram: Gidm sdt,
huweéng ddn, chinh sita va phdn bién ban théo.

Tuyén bd vé GenAl va Quyén tic gia: Trong qud trinh chuan bi ban thao nay, cdc tic gia da sir dung Gemini
[Gemini 3.5 Flash] nham hé tro ra sodt dién dat, tranh lap tie va cdi thién tinh mach lac cua cdu van.

Tuyén bd vé xung ddt lgi ich: Cdc tdc gid tuyén bo khéng cé xung dot lpi ich.

Théng tin tai tro: Nghién ciru ndy la san pham ciia dé tai nghién ciru khoa hoc sinh vién Truong Pai hoc Ludt
Thanh phé Ho Chi Minh theo Quyét dinh s6 45/0P-PHL.

Loi cam on: Nhom tdc gia xin tran trong cam on Truong Pai hoc Ludt Thanh ph(f Hé Chi Minh da hé tro thuc hién
nghién ciru nay.

Tai liéu tham khao

Ajzen, L. (1991). The theory of planned behavior. Organizational Behavior and Human Decision Processes, 50(2),
179-211. https://doi.org/10.1016/0749-5978(91)90020-T

Ajzen, 1., & Fishbein, M. (1975). Belief, attitude, intention, and behavior: An introduction to theory and research.
Addison-Wesley.

Aldholay, A., Isaac, O., Abdullah, Z., Abdulsalam, R., & Al-Shibami, A. H. (2018). An extension of Delone and
McLean IS success model with self-efficacy: Online learning usage in Yemen. International Journal of
Information and Learning Technology, 35(4), 285-304. https://doi.org/10.1108/IJILT-11-2017-0116

Al-Fraihat, D., Joy, M., Masa'deh, R. E., & Sinclair, J. (2020). Evaluating E-learning systems success: An empirical
study. Computers in human behavior, 102, 67-86. https://doi.org/10.1016/j.chb.2019.08.004

Ban Chép hanh Trung wong (2025). Nghi quyét s6 71-NQ/TW ngay 22/8/2025 ciia B6 Chinh tri vé dt phd phat trién
gido duc va dao tao.

Cohen, J. (1988). Statistical Power Analysis for the Behavioral Sciences (2nd ed.). Hillsdale, NJ: Lawrence Erlbaum
Associates, Publishers.

Chu Thi Ha (2024). Mot s6 yéu ciu trong giang day cic mon hoc & khoa Li luan chinh tri Truong Pai hoc Cong
nghiép Viét - Hung trudc tac dong chuyén doi sd. Tap chi Thiét bi Gido duc, 2(325), 318-320.

127


https://doi.org/10.1108/IJILT-11-2017-0116

Tap chi Gido duc (2026), 26(15), 120-128 ISSN: 2354-0753

Davis, F. D. (1989). Perceived usefulness, perceived ease of use, and user acceptance of information technology.
MIS Quarterly, 13(3), 319-340. https://doi.org/10.2307/249008

DeLone, W.H., & McLean, E.R. (2003). The DeLone and McLean model of information systems success: a ten-year
update. Journal of Management Information Systems, 19(4), 9-30.

Deng, P., Chen, B., & Wang, L. (2023). Predicting students' continued intention to use E-learning platform for college
English study: The mediating effect of E-satisfaction and habit. Frontiers in Psychology, 14, 1182980.

Hair, J. F., Risher, J. J., Sarstedt, M., & Ringle, C. M. (2019). When to use and how to report the results of PLS-
SEM. European Business Review, 31(1), 2-24. https://doi.org/10.1108/EBR-11-2018-0203

Herzberg, F. (1966). Work and the nature of man. World Publishing Company.

Kock, N. (2015). Common method bias in PLS-SEM: A full collinearity assessment approach. International Journal
of e-Collaboration (IJeC), 11(4), 1-10. https://doi.org/10.4018/1JeC.2015100101

Mohammadi, H. (2015). Investigating users’ perspectives on e-learning: An integration of TAM and IS success
model. Computers in Human Behavior, 45, 359-374.

Nguyén Lé Hoang Thuy T6 Quyén, Chung Tuyét Minh, Nguyén Vin Dai (2021). Nghién ctru m6 hinh lyra chon e-
learning ctia sinh vién dai hoc tai Thanh phd H6 Chi Minh. Tap chi Khoa hoc, Trieong Bai hoc Mé Thanh phd
Ho Chi Minh, 16(1), 105-121.

Nguyén Ngoc Hién, Nguyén Thi Hanh Uyén (2022). Cac yéu t6 anh hudng dén ¥ dinh tiép tuc hoc truc tuyén cta
sinh vién cc truong dai hoc tai Thanh phd HO Chi Minh. Tap chi Khoa hoc, Trieong Pai hoc Mo Thanh phé Ho
Chi Minh, 17(4), 85-102.

Nguyén Thi Phuong Dung, Phan Yén Trang (2025). Mot s0 yéu t6 anh huong té1 dong luc hoc tap truc tuyén cac
mdn Ii luan chinh tri: Nghién ctru tir thye tién sinh vién Dai hoc Bach khoa Ha Noi. Tap chi Quan Ii Nha nudc.
https://www.quanlynhanuoc.vn/2025/11/18/mot-so-yeu-to-anh-huong-toi-dong-luc-hoc-tap-truc-tuyen-cac-
mon-ly-luan-chinh-tri-nghien-cuu-tu-thuc-tien-sinh-vien-dai-hoc-bach-khoa-ha-noi

Ocra, B. T., Matey, A. H., & Koi-Akrofi, G. Y. (2026). Determinants of Students' Online Learning System Adoption:
A PLS-SEM Approach. African Journal of Applied Research, 12(1), 24-48.

Pham, C. D,, Le, P. T., & Vo, H. M. (2023). Determinants of online education technology acceptance among
Vietnamese undergraduates: A UTAUT-typed model analysis. Journal of Contemporary Educational Policies
and Practices, 288-301.

Pham, L., Limbu, Y. B. P., Trung K. Bui, Nguyen, H. T., & Pham, H. T. (2019). Does e-learning service quality
influence e-learning student satisfaction and loyalty? Evidence from Vietnam. Infernational Journal of
Educational Technology in Higher Education, 16(1), 7. https://doi.org/10.1186/s41239-019-0136-3

Ren, M., Ma, Y., Fan, W., Li, M., & Feng, Y. (2022). An empirical study on the behavioral intention of college
students’ online ideological and political learning. International Journal of Digital Multimedia Broadcasting,
2022, Article 6349343.

Venkatesh, V., & Davis, F. D. (2000). A theoretical extension of the technology acceptance model: Four longitudinal
field studies. Management Science, 46(2), 186-204. https://doi.org/10.1287/mnsc.46.2.186.11926

Venkatesh, V., Morris, M. G., Davis, G. B., & Davis, F. D. (2003). User acceptance of information technology:
Toward a unified view. MIS Quarterly, 27(3), 425-478. https://doi.org/10.2307/30036540

Wan, L., Xie, S., & Shu, A. (2020). Toward an understanding of university students’ continued intention to use
MOOCs: When UTAUT model meets TTF model. Sage Open, 10(3), 2158244020941858.

Wang, H., Hou, X,, Liu, J., Zhou, X., Jiang, M., & Liao, J. (2025). Framework effect and achievement motivation
on college students’ online learning intention-based on technology acceptance model (TAM) and theory of
planned behaviour (TPB) model. Education and Information Technologies, 30, 11073-11097.

Zhang, X., Huang, Y., Chen, M., & Wang, F. (2024). Exploring the factors affecting college students’ intention to
use online teaching platforms through an extended technology acceptance model. International Journal of Web-
Based Learning and Teaching Technologies (IJWLTT), 19(1), 1-18. https://doi.org/10.4018/IJWLTT.348656

128


https://doi.org/10.2307/249008
https://doi.org/10.1108/EBR-11-2018-0203
https://doi.org/10.1186/s41239-019-0136-3
https://doi.org/10.2307/30036540
https://doi.org/10.4018/IJWLTT.348656


  𝛽


    R 2


    Q 2 ,


    f 2


  ≤ 3 . 3


  𝛽


    R 2 = 0 . 689


    Q 2


    Q 2


  𝛽


  p < 0 . 05


  p > 0 . 05


  p


  p < 0 . 05


  p


    f 2


    f 2


    f 2 = 0 . 377


    f 2 = 0 . 211


    f 2


  𝛽 = 0 . 041

