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ABSTRACT

The rapid development of artificial intelligence (Al), especially generative Al,
is creating many opportunities but also posing numerous challenges for students
engaging in higher education. This study aims to analyze the factors affecting
students’ learning effectiveness in the Faculty of Finance and Banking, Hanoi
Open University, in an Al-based learning environment. The study employs a
quantitative method with survey data from 183 students, processed using
Cronbach's Alpha, exploratory factor analysis (EFA), and multiple linear

regression. The results show that all five factors namely, level of Al use,
perceived usefulness of Al, Al skills, self-learning skills, and academic ethics,
have a positive influence on student learning effectiveness. Particularly, Al
skills have the strongest influence, followed by self-learning skills, level of Al
use, perceived usefulness of Al, and academic ethics. This paper contributes to
the empirical evidence regarding factors related to Al use that influence student
learning outcomes in the context of higher education in Vietnam.

1. Mé dau

Trong nhimg ndm gan day, su phat trién manh mé& cta tri tué nhan tao (AI) da tao ra nhiéu thay ddi dang ké dbi
v6i gido duc dai hoc. Dac biét, sy xuét hién ciia cac cong cu Al tao sinh nhu ChatGPT gitp sinh vién (SV) dé dang
tim kiém thong tin, hd trg' giai bai tap va tham gia vao qua trinh viét hoc thuat mot cach nhanh chong, thuan tién hon.
Tuy nhién, bén canh nhiing lgi ich trong hd trg hoc tap, viéc sir dung Al ciing 1am nay sinh nhiéu van d8 lién quan
dén tinh trung thuc va trach nhiém hoc thudt ctia nguoi hoc. Vi vay, viéc danh gia tac dong cua Al khong chi ding
¢ hiéu qua hoc tap ma con can xem xét & goc do dao dire hoc thut.

Cac nghién clru vé st dung Al trong glao duc dai hoc thoi gian gin déy chi yéu tip trung theo ba huéng chinh.
Tht nhat, nhidu nghlen ctru nhan manh vai tro hd trg hoc tap ctia Al Al duoc xem la cong cu gilip ca nhan hoa viée
hoc, hd trg SV tlep can kién thirc linh hoat hon va néng cao hiéu qua hoc tap. Mot s6 nghién ctru cho thay, céc hé
théng Al ¢6 thé cai thién kha nang tr hoc, ting mirc d6 tuong tac va gop phén ning cao két qua hoc tap cua SV
(Pham Thi Huyén, 2025; Nguyén Si Thiéu va Nguyén Hai Yén, 2024). Hudng nghién ctru thir hai tap trung vao
nhiing rii ro va thach thuc ma Al mang lai, dac bi¢t lién quan dén dao durc hoc thuat. Cac nghién ciru ndy cho rang,
viéc phu thudc qué nhiéu vao Al co thé 1am giam tinh chu dong, han ché kha nang tu duy doc lap va lam gia tang
cac hanh vi vi pham chuan muc hoc thuat nhu dao vin, hodc gian lan trong hoc tap (N guyen Danh Nam, 2025;
Nguyen Thi Phuong Thao, 2024). Trong bdi canh cac cong cu Al ngiy cang pho bién va dé tiép can, ranh gidi gitra
viée hd trg hoc tap va thay thé qua trinh hoc tip ciia SV tré nén kho xac dinh hon. Biéu nay dat ra yéu cau can xay
dung cac nguyén tic sir dung Al phtt hop trong méi truong gido duc. Bén canh d6, mot sé nghién ciru khac tiép can
theo hudng tich hgp, xem xét dong thot ca mat tich cuc va tiéu cuc ctiia Al dong thoi nhdn manh khai niém “sir dung
Al ¢4 trach nhiém” trong gido duc (Tran Vian Hung va Dinh Thi My Hanh, 2021; Nguyén Quang Hung, 2025; Bui
Trong Tai va Nguyén Minh Tuan, 2024). Theo cach tiép can nay, hiéu qua cia Al khong chi phu thudc vao cong
ngh¢ ma con chiu anh hudng bdi nhén thire, thai do, ki nang stir dung cong nghé va hanh vi hoc tap clia nguoi hoc.
Tuy nhién, cac nghién ciru xem xét dong thoi cc yéu 6 lién quan dén mirc d¢ sir dung Al nhén thirc tinh hitu ich
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cua Al ki nang str dung Al ki nang ty hoc va dao duc hoc thudt trong ciing mot mo hinh phan tich van con han ché,
dac biét trong bdi canh dbi mai gido duc dai hoc & Viét Nam.

Xut phat tir “khoang trong nghién ctru” néu trén, bai bao tap trung phén tich cac yéu td anh hudng dén hiéu qua
hoc tap cua SV Khoa Tai chinh Ngn hang, Truong Dai hoc M¢ Ha Noi trong bdi canh img dung AL Cuy thé, nghién
ctru xem xét nam yéu t6 gdm: mirc d6 sir dung A, nhan thirc tinh hitu ich cia Al Kindng st dung AL ki ndng tw hoc
va dao dure hoc thuat. Nghién ciru hudng t6i tra 101 ba cu hoi chinh: (1) Cac yéu t6 nao anh hudng dén hiéu qua hoc
tap cua SV trong moi truong hoc tap co sir dung Al?; (2) K1 nang str dung AL ki nang ty hoc va dao dirc hoc thuat

¢ vai tro nhu thé nao trong viéc nang cao hidu qua hoc tap cia SV?; (3) Yéu td nio c6 mirc d6 anh huéng manh
nhat dén hiéu qua hoc tap cia SV trong mdi trudng hoc tap c6 str dung Al? V& mit Ii ludn, nghién ctru gop phan bd
sung bang chimg thuc nghiém vé mdi quan hé gitra cac yeu t lién quan dén str dung AI va hidu qua hoc tap cta SV
trong gido duc dai hoc. V& mat thuc tién, két qua nghién ctru cung cap co s¢ tham khéo cho viéc dinh huéng SV sir
dung Al hiéu qua, ¢6 trach nhiém va phit hop véi cac chuin muc hoc thut.
2. Phwong phap nghién ciru

Bai bao str dung thiét ké dinh lwong véi dit liéu khao sat cit ngang nhdm kiém dinh méi quan hé giita cac yéu to
lién quan dén str dung Al va hiéu qua hoc tap cta SV. Khach thé nghién ctru 1a SV dang hoc tai Khoa Tai chinh
Ngén hang, Truong Dai hoc M Ha Noi. Phuong phap chon mau thudn tién phi x4c suat, dugc sir dung do diéu kién
tiép can ngudi tra 101 va dic diém t6 chirc khao st truc tuyén. Dit liéu dugc thu thap thong qua bang hoi Google
Forms (link: https://docs.google.com/forms/d/IHAIIDHN6YNHqGY YKQ-pKis41CzhxxY difx ELV3TOTGs/edit)
giri t61 SV qua email va Zalo trong thoi gian tir thing 4 dén thang 5/2026. Bang hoi gdm hai phan chinh: phan thir
nhat thu thap thong tin chung ciia nguoi tra 10i; phan thi hai gdm cac thang do phan anh cac khai niém nghién ctru.
Cac bién quan sat dugc do luong bang thang Likert 5 murc, tir 1: “Hoan toan khong dong y”” dén 5: “Hoan toan dong
7. Nguoi tham gia khao sat dugc thong tin vé muc dich nghién ctru va ty nguyén tham gia, dit liéu dugce thu thap 4n
danh va chi sir dung cho muc dich nghién ctru. Céc phiéu tra 161 khong day du, thiéu thong tin quan trong hodc c6 tra
161 khong phu hgp dugc loai khoi bd dir li¢u trude khi phén tich.

Cac thang do trong nghién ciru duoc xdy dung trén co s ké thira co chon loc tir cac nghién ciru trude vé sir dung
Al trong gido dyc dai hoc, nang lye st dung Al hoc tap tu diéu chinh va dao dtrc hoc thuat. Trén co s¢ d6, nhom tic
gia didu chinh cac bién quan sat dé phii hop véi bdi canh SV khdi nganh Tai chinh Ngan hang va myc tiéu nghién
ctru. Sau khi hinh thanh bang hoi dy théo, ndi dung cac bién quan st dugc ra soat lai nhidm bao dam su rd rang vé
ngdn ngir, sy pht hop voi d6i tugng khao sat va su thong nhét véi cac khai niém nghién ctru. Bang hoi chinh thire
gom thong tin chung ctia ngudi tra 101 va 30 bién quan sat di dwoc mi hoa nhu sau: 5 bién phan 4nh mirc do st dung
Al (ma héa tir MD1-MD?5), 4 bién phan anh nhan thirc tinh hitu ich ctia AT (mi hoa tir HU1-HU4), 5 bién phan 4nh
ki nang sir dung AI (mi hoa tir SD1-SD5), 6 bién phéan anh ki nang tir hoc (mé hoa tir TH1-TH6), 5 bién phan anh
dao dirc hoc thudt (mi hoa tir DD1-DD5) va 5 bién phan anh hi¢u qua hoc tap (ma hoa tr HQ1-HQS).

Kich thudc mau dugc xac
dinh dya trén yéu cau phan tich Mirc d6 sir dung Al
yéu to kham pha (EFA), theo
6 s6 quan sat t01 thiéu can dat Nhan thte tinh hitu ich ctia Al
it nhat 5 1an s6 bién quan sat
(Hair va cong sy, 2010). Vi
30 bién quan sat, kich thudc
mau t6i thiéu 1a 150; tuy nhién,
dé ting do tin cdy ciia két qua
phén tich, nghién ctru huong
t6i thu thap so luong phiéu Bao dirc hoc thudt
khao st 1on hon mirc toi thiéu.
Phiéu diéu tra dugc giri t6i 200
SV chinh quy dang hoc tai Khoa Tai chinh Ngan hang, Truong Dai hoc M Ha Noi. Két qua thu dugce 185 phiéu tra
101; sau khi loai bo 2 phiéu khong hop 1 do thiéu thong tin, 183 phiéu hop 1é dugc sir dung cho phan tich. Dir liéu
sau khi thu thap dugc kiém tra, 1am sach, ma hoa va xir li bang phan mém SPSS. Céc budc phan tich gdm kiém dinh
d6 tin cdy Cronbach’s Alpha, phan tich yéu t6 kham pha EFA, phan tich twong quan va hdi quy tuyén tinh da bién.

Kinang sir dung Al Hiéu qua hoc tap

Ki nang tu hoc

Hinh 1. M6 hinh nghién ciru dé xudt
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Nghién ctru ciing kiém tra cac gia dinh co ban ctia mé hinh hdi quy theo két qua phén tich SPSS nham bao dam do
tin cdy khi dién giai két qua. Thoi gian thuce hién khao sat tir thing 4 dén thang 5/2026.

3. Két qué nghién ciru

3.1. Cosoli thuyét

3.1.1. Cdc yéu to anh huong dén ket qua hoc tdp cua sinh vién dai hoc trong moi triong hoc tap c6 swe dung Al

Nhiéu nghién ctru gan déy cho rang, hiéu qua hoc tap cua SV trong mdi truong hoc tap co st dung Al chiu anh
huong bai nhiéu yéu 6 lién quan dén cong nghé, ning luc hoc tap va dao dirc hoc thut (Bai va Wang, 2025; Chen
va Cheung, 2025; Shi va cong sy, 2025; Bittle va El-Gayar, 2025; Wiredu va cong su, 2024). Trén co s& ké thira cac
nghién ctru trude va tham khao mé hinh chap nhén cong nghé (Technology Acceptance Model - TAM) ciia Davis
(1989), bai bao nay xem xét 5 yéu t6 anh hudng dén hiéu qua hoc tap ciia SV gdm: Mtrc d sir dung Al Nhén thirc
tinh hitu ich cua Al Kinéng st dung Al, Kinang tu hoc va Dao dirc hoc thuat.

Theo Davis (1989), nhén thirc vé tinh hitu ich 13 yéu t§ quan trong anh huéng dén hanh vi chip nhan va sir dung
cong nghé. Trong bbi canh gido duc dai hoc, SV ¢6 xu hudng sir dung Al nhidu hon khi nhan thiy cong nghé nay hd
trg hi€u qua cho viéc tim kiém thong tin, hoan thanh nhiém vu hoc tdp va nang cao chit lugng bai lam (Alam va
cong su, 2026). Bén canh dd, hi€u qua cta viéc st dung Al khong chi phu thudc vao mirc do su dung ma con phu
thudc vao ki ning khai thac va van dung Al ciia ngudi hoc. Shi va cong sy (2025) khing dinh, ki ning st dung Al
¢6 mbi lién hé tich cuc voi kha nang tu diéu chinh va két qua hoc tap cia SV. Ngoai ra, kha nang tu hoc dugc xem
1 diéu kién quan trong giup SV khai thac hi¢u qua cac cong cu Al. Bai va Wang (2025), Chen va Cheung (2025)
cho réing, hiéu qua hoc tap trong mdi truong co sy hd tro ciia Al phu thudc déng ké vao murc do chu dong, dong luc
hoc tap va kha ning kiém soét qué trinh hoc tap cua nguoi hoc. Bén canh cac yéu t6 vé cong nghé va ning luc hoc
tap, dao dirc hoc thudt ciing c6 vai trd quan trong ddi véi két qua hoc tap. Theo Bittle va El-Gayar (2025), viéc st
dung Al thiéu kiém sodt c6 thé lam gia ting nguy co vi pham chuan mure hoc thudt va anh hudng tiéu cuc dén ning
luc tu duy doc 1ap. Tuong tu, theo Wiredu va cong su (2024) cho rang, viéc st dung Al c6 trach nhiém 1a diéu kién
céan thiét dé phat huy hi€u qué cia cong nghé d6i voi hoat dong hoc tap ctia SV. Do do, cac co s¢ gido duc dai hoc
can xdy dyng co ché huéng dan phii hop nham gitip SV sir dung Al hiéu qua, cong bang va c6 trach nhiém.

3.1.2. M6 hinh nghién ciru va gia thuyét nghién ciru

Tir céc co s6 li thuyét néu trén, chung t6i dé xuat mé hinh nghién ciru gdm 5 bién doc lap: Muc do sir dung Al
Nhan thire tinh hitu ich cta Al, Ki nang st dung Al, ki nang tu hoc va Pao dic hoc thudt; bién phu thudc 1a Higu
qua hoc tp cua SV. Trong nghién ctru ndy, dao dire hoc thuat duge xir i nhu mot bién doc 1ap c6 anh hudng truc
tiép dén hidu qua hoc tap, phtt hop v6i muc tiéu kiém dinh mo hinh héi quy tuyén tinh da bién (xem hinh 1).

Vi cac gia thuyét nghién ctru: H1: M do st dung Al ¢ anh hudng tich cuc dén hidu qua hoc tap cia SV; H2:
Nhan thire tinh hitu ich cua Al c6 anh huong tich cuc dén hiéu qua hoc tap cua SV; H3: Ki nang st dung Al c6 anh
huong tich cuc dén hiéu qué hoc tap cta SV; H4: Ki nang tu hoc c6 anh hudng tich cuc dén hiéu qua hoc tap cia
SV; H5: Dao dtic hoc thuat c6 anh hudng tich cuc dén hiéu qua hoc tap cua SV.

3.2. Két qud nghién civu va ban ludn
3.2.1. Két qua nghién ciru dinh heong
3.2.1.1. Thong ké mdu nghién ciru

Mau khao sat dugce md ta theo 3 tiéu chi, g0m gidi tinh, nganh hoc va khoa hoc. Két qua thong ké cho thay, nir
gidi chiém ti 16 chu yéu trong miu nghién ctru voi 138 SV, twong tmg 74,6%, trong khi SV nam ch1em 25,9%. Xét
theo nganh hoc, SV nganh Tai chinh chiém ti 18 16n nhat trong tong s6 mau khao sat v6i 84 3%, tiép dén 1a nganh
Ngén hang va nganh Bao hiém. Vé khoa hoc, SV nim nhat chiém ti ¢ cao nhat véi 46,5%, tiép theo 1a SV nim hai
voi 35,7%; ti 18 SV nam thi ba va ndm thir tw tham gia khao sat twong dbi thap. Co cau nay phéan 4nh dir liéu nghién
ctru chu yéu 1a ddc diém va hanh vi hoc tap ciia nhom SV thude linh vyc Tai chinh Ngan hang, dac bi¢t [a SV & giai
doan d4u ciia chuong trinh dio tao.
3.2.1.2. Panh gia do tin cdy ciia thang do - Két qua Cronbach’s Alpha

Bang 1. Két qua Cronbach’s Alpha cdc thang do

H¢ s0
TT Thang do Ki hi¢u Bién quan sat Cronbach’s
Alpha
Bién doc lap
| | Micdosidung Al | MD | MDI, MD2, MD3, MD4, MD5 0,835
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2 | Nhanthtctinhhituich | HU HU1, HU2, HU3, HU4 0,844

3 | Kinang sir dung Al SD SDI, SD2, SD3, SD4, SD5 0,885

4 | Kinang tw hoc TH | THI, TH2, TH3, TH4, TH5, TH6 0,879

5 | Pao dirc hoc thuét DD DDI, DD2, DD3, DD4, DD5 0,893
Bién phu thudc

1 | Hiéu qua hoc tip | _HQ [HQI,HQ2,HQ3,HQ4,HQ5 | 0,885

Két qua kiém dinh d¢ tin ciy & bang 1 cho thay, tat ca céc bién quan sat déu dap tmg yéu cau khi co hé sb twong
quan’ bién tng 16n hon 0,3. C4c bién quan st c6 mdi twong quan chit ché véi thang do dai dién va phan anh tuong
d6i t6t noi dung ctia cac khi niém ‘nghién ctru. Bong thoi, cac thang do trong mé hinh déu c6 hé s Cronbach’s
Alpha 16n hon 0,7, vugt ngudng chép nhén theo khuyén nghi cua Hair va cong su (2010). Do do, cac bién quan sat
dugc gitr lai va tiép tuc s dung trong cac budc phén tich tiép theo nhu phén tich nhan t6 kham pha EFA va phan
tich hoi quy nham danh gia mbi quan hé giita cac bién trong mé hinh nghién ctru.
3.2.1.3. Phan tich yéu t6 kham phda EFA

Sau khi kiém dinh d6 tin ciy va dam bao cac bién quan sat dat yéu cau, nghién ctru tién hanh phan tich yéu t
kham pha (EFA). Két qua & bang 2, 3 cho thdy, ca 5 nhan t6 doc 1ap déu co gia tri Eigenvalue > 1 v6i tong phuong sai
trich dat 66,821% (> 50%). Diéu ny cho thy, 5 nhan t6 dugc rit trich c6 kha ning gidi thich 66,821% su bién thién
cta dir liéu tir 25 bién quan sat tham gia phan tich EFA. Hé s6 KMO dat 0,797, thoa man diéu kién 0,5 <KMO < 1,
cho thay dit liéu phit hop dé thuc hién phan tich nhan t6. Dong thoi, kiém dinh Bartlett’s ¢6 mitc y nghia Sig. = 0,000
(<0,05), dap g yéu céu theo khuyén nghi cua Hair va cong su (2010), chimg t6 cac bién quan sat ¢ trong quan voi
nhau trong tong thé. Két qua xoay yeu t6 bang phuong phap Varimax cho thy, 25 bién quan sat duoc phan thanh 5
nhan 6 va tit ca cac bién déu c6 hé s tai nhan 6 (F actor Loading) 16n hon 0,5, dam bao gia tri hoi tu cua thang do.

Bing 2. Két qud kiém dinh hé sé Factor Loading cho cdc bién doc lip

Rotated Component Matrix*
Component

1 2 3 4 5
TH4 0,876
TH1 0,827
THS 0,780
TH6 0,776
TH3 0,767
TH2 0,724
DD3 0,917
DD4 0,865
DD5 0,856
DDI1 0,815
DD2 0,722
SD3 0,859
SD4 0,848
SD5 0,830
SD1 0,802
SD2 0,776
MD5 0,830
MD3 0,806
MD4 0,797
MDI 0,755
MD2 0,686
HU2 0,838
HU4 0,823
HU3 0,813
HU1 0,811
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Ddi voi bién phy thude, két qua phan tich nhan t6 kham pha cho thy hé s6 KMO dat 0,866, thoa mén diéu kién
0,5 <KMO < 1, ching t6 dit liéu phtt hop v6i phan tich nhéan t6. Kiém dinh Bartlett’s c6 mirc ¥ nghia Sig. = 0,000
(<0,05), phan anh c4c bién quan st c6 twong quan v6i nhau trong tong thé. Bén canh do, gia tri Eigenvalue dat 3,450
(> 1) va tong phuong sai trich dat 68,997% (> 50%), chimg t6 yéu t6 dugc rut trich co ¥ nghia va giai thich tot sy
bién thién ctia dir ligu. ‘
Bing 3. Két qud kiém dinh tinh thich hop va twong quan ciia mé hinh cho bién phu thudc

ISSN: 2354-0753

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy 0,866
Approx. Chi-Square 477,633
Bartlett's Test of Sphericity df 10
Sig. 0,000

3.2.2. Két qua phan tich hoi quy ) )
Bang 4. Két qua kiém dinh mirc d§ gidi thich va phu hop cia moé hinh

Model Summary®
Adjusted R Std. Error of the .
Model R R Square Square Estimate Durbin-Watson
1 0,727* 0,528 0,515 0,49956 1,779

Két qua phan tich hdi quy & bang 4 cho thay, hé s6 R binh phuong hiéu chinh (Adjusted R Square) ctia md hinh
dat 0,515. Diéu nay phan anh nim bién doc lap trong mo hinh giai thich dugc 51,5% su bién thién ctia bién phu thudc.
Phén con lai 49,5% dugc cho 1a chiu anh hudng boi céc yéu td ngoai mé hinh va sai s ngau nhién. Diéu nay chimg
to md hinh nghién ctru c6 mirc do phi hop twong ddi tot dbi vai tap dir liéu khao sat, ddng thoi cac bién dugc lya chon
c6 kha nang giai thich dang ké dbi véi hidu qua hoc tap ctia SV trong béi canh tmg dung Al vao hoat dong hoc tap.

Bang 5. Két qud kiém dinh ANOVA

Model Sum of Squares df Mean Square F Sig.
Regression 49,468 5 9,894 39,644 0,000°
1 Residual 44,172 177 0,250
Total 93,639 182

Bén canh d6, két qua kiém dinh ANOVA cho thay md hinh hoi quy ¢6 y nghia thong ké véi F = 39,644 va Sig.
= 0,000 (< 0,05), chitng t6 mo hinh phi hop dé xem xét méi quan hé giita céc bién doc 1ap va hiéu qua hoc tap cua
SV. Hé s6 Durbin-Watson dat 1,779, ndm gan gié tri 2 v trong khoang chép nhan thuong ding, phan 4nh khong co
dau hiéu su trong quan nghiém trong cta phan du trong mé hinh hdi quy.

Bng 6. Két qud phan tich hé s6 hoi quy

Coefficients®
Unstandardized Standardized . . . e
Model Coefficients Coefficients t Sig. Collinearity Statistics
B Std. Error Beta Tolerance VIF
(Constant) | -0,690 0,300 -2,302 0,023
MD 0,212 0,037 0,300 5,732 0,000 0,974 1,027
1 HU 0,248 0,045 0,288 5,461 0,000 0,960 1,042
SD 0,242 0,035 0,361 6,877 0,000 0,968 1,033
TH 0,307 0,049 0,334 6,295 0,000 0,945 1,058
DD 0,198 0,038 0,267 5,159 0,000 0,995 1,005
IDependent Variable: HQ

Két qua ¢ bang 6 cho thdy, cac bién Mirc do sir dung AT (MD), Nhan thirc tinh hitu ich cia Al (HU), Ki nang six
dung AI (SD), Ki nang ti hoc (TH) va Pao dirc hoc thuat (DD) déu ¢6 hé s hdi quy duong va c6 ¥ nghia thng ké,
qua d6 phan anh cac gia thuyét H1, H2, H3, H4 va H5 dugc chip nhan. Trong d6, ki ning sir dung Al 13 yéu t6 co
muc do anh hudng manh nhéit dén hiéu qua hoc tap cua SV, tiép theo 1a ki nang tu hoc, mirc do sir dung Al, nhan
thire tinh hitu ich cia Al va dao dirc hoc thuat. Két qua nay phan anh hiéu qua hoc tap trong moi truong co su hd tro
cua Al khong chi phu thude vao viéc SV ¢6 st dung Al hay khong, ma phu thudc nhiéu hon vao kha ning sir dung
Al m6t cach c6 muc dich, co chon loc va gén vai yéu cau hoc tap cu thé.
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Két qua kiém dinh da cong tuyéh cho théy, céc hé s6 Tolerance cta cac bién doc lap déu 16n hon 0,1 va cac hé sb
VIF dao dong tir 1,005 dén 1,058, déu nho hon ngudng 5. Nhu vy, mo hinh khong ¢6 hién tuong da cong tuyén nghiém
trong; cac bién doc 1ap dugc dua vao mé hinh c6 thé dugce sir dung dé dién giai két qua hdi quy mot cach phit hop.

4. Két luan va binh luin

Két qua nghién ctru cla bai bao cho théy, ca 05 yéu t6 gém mirc do st dung Al, nhan thirc vé tinh hitu ich cta
Al kinang su dung Al ki nang tu hoc va dao dirc hoc thuat déu c6 anh huong tich cuc dén hiéu qua hoc tép cia SV
Khoa Tai chinh - Ngan hang, Truong Pai hoc M Ha Noi. Trong d6, ki nang st dung Al 1 yéu t6 ¢6 anh huong
manh nhét, tiép theo 1a ki nang tw hoc, mirc do sir dung Al nhan thirc tinh hitu ich ciia Al va dao dtrc hoc thuat. Két
qua nay phan anh hiéu qua hoc tip trong bdi canh str dung Al khéng chi phu thude vao mue do tiép can cong nghé
ma con chiu tac dong dang ké boi nang lyc khai thac Al kha nang ty hoc va y thirc tuan thi chuén muc hoc thuat
ctia ngudi hoc. Do vy, cac co s¢ gido duc can chi trong phat trién ning luc str dung Al ki ning tu hoc va dao dirc
hoc thuat nhdm nang cao hi¢u qua hoc tap cho SV va sir dung AI mot cach ¢6 trach nhi¢m.

V& mit li luan, nghién ctru b sung bang chimg thyc nghiém vé méi quan hé gitra cc yéu t6 lién quan dén Al va
hiéu qua hoc tap cta SV trong bbi canh gido duc dai hoc Viét Nam. Két qua cua bai bao nhin manh vai trd ctia ki
ning sir dung Al nhu mot thanh 6 quan trong cua nang lyc hoc tép trong moi truong s0. Vé mit thyc tién, nghién
clru goi y cac co s& gido duc dai hoc can chu trong bdi dudng nang luc str dung Al phat trién ki nang ty hoc va ning
cao nhan thirc vé dao dirc hoc thuat cho SV. Bén canh d6, nha truong can xay dyung cac hudng din va quy dinh cu
thé nham hd trg SV st dung Al mot cach hi¢u qua, minh bach va c6 trach nhiém trong hoc tép va nghién cuu. Két
qua ndy ciing phit hop véi nhan dinh cta Bai va Wang (2025), Chen va Cheung (2025) khi cho ring, hiéu qua cua
str dung Al trong gido duc dai hoc phu thudc dang ké vao mirc do tham gia chii dong, dong luc hoc tp va ning lyc
kiém soét qua trinh hoc tp ctia SV. So vdi cac nghién ciru nhin manh chung vao loi ich cta AL két qua ciia nghién
ctru cua bai béo 1am 16 hon rang ki ning sir dung Al 1a diéu kién quan trong dé chuyén hoa tiém ning cong nghé
thanh hiéu qua hoc tap thuc té.

Tuy nhién, nghién ctru ndy vin con mdt s6 han ché nhat dinh, d6 1a: (1) Mau nghién ctru chi dugc thu thap tir SV
Khoa Tai chinh Ngan hang ctia Truong Pai hoc M Ha Noi, do d6 kha ning khai quat hoa két qua cho toan by SV
dai hoc con han ché; (2) Bai béo sir dung phuong phap chon mau thuan tién phi xac sut nén co thé ton tai sai 1éch
mau nhét dinh; (3) Dit liéu dwoc thu thap thong qua bang hoi ty bao céo, vi vay két qua c6 thé chiu anh hudng boi
nhan thire chi quan cua nguoi tra 101; (4) Thié‘; ké nghién ctru cdt ngang chi phan 4nh mdi quan hé giira cc bién tai
mdt thoi diém nhat dinh, chua du co s¢ dé khang dinh quan hé nhan qué theo thoi gian. Do vdy, trong cac nghién
ctru tiép theo, ¢6 thé mo rong pham vi khao sat ¢ nhiéu khoa & céc truong dai hoc va nhiéu nhom nganh khac nhau
dé ting kha niang khai quat hoa; dong thoi két hop dir lidu ty bao céo véi dir liéu hoc tap khach quan, sir dung thiét
ké nghién ctru doc de danh gia sy thay d6i theo thoi gian hodc ap dung cac mo hinh phén tich nang cao nhu CFA va
SEM d kiém dinh c4u trac thang do va cac quan hé phtrc tap giita cac bién. Ngoai ra, viée nghién ciru sdu hon vai
tro diéu tiét hodc trung gian ctia dao dirc hoc thuat, ning lue s6 hodc dong luc hoc tap ciing 1a hudng tiép can cb gia
tri trong bdi canh Al tao sinh ngdy cang duoc sir dung phd bién trong gido duc dai hoc.

Tuyén bd vé vai tro ciia cac tac gia: Vi Thi Viét Thanh: Xdy dung y twong, giam sdt, chi dao qud trinh nghién ciru;
xdc dinh phirong phdp va cong cu nghién ciru, viét ban thdo. Thai Thanh Ting: Kiém chirng két qud; sira chita va
hoan thién ban thao. Tran Triéu Hdi: Thiét ké phwong phdp nghién civu, phan tich dit liéu trén phan mém SPSS.
Nguyén Thi Hong Lan: Thiee hién nghién cieu va thu thip dit liéu, triec quan héa dit liéu khdo sat.

Tuyén b vé GenAl va Quyén tac gia: Trong qud trinh chudn bi ban thdo nay, cdc tic gia da sir dung ChatGPT
cho phan ra sodt 16i dich sang Tiéng Anh; sodt 16i chinh td, ngit phdp, gidm tring lip.

Tuyén bo vé xung dét loi ich: Cdc tic gia tuyén bo khong cé xung dot loi ich.

Loi cam on: Nhém tdc gia cam on sw tai tro ciia Truweong Pai hoc Mo Ha Noi qua dé tai “Nghién ciru anh hiéng
cua viéc ap dung tri tué nhan tao toi két qud hoc tdp cua sinh vien Truong Dai hoc Mo Ha Noi” voi ma $0:
MHN2026-02.11.
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