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media, cognitive bias, critical especially among young people of Generation Z. With high social media
thinking usage and frequent interaction with content recommendation systems, Gen

Z tends to repeatedly encounter similar information sources, which can
influence how they form perceptions and evaluate information. This article
employs a qualitative research approach to synthesize and analyze domestic
and international studies related to the mechanism of echo chamber
formation and its impact on the behavior and cognition of Gen Z. Based on
the synthesized results, the article proposes three intervention directions:
enhancing digital media education for learners, considering adjustments to
the operation of content recommendation algorithms, and encouraging the
development of online spaces that promote multi-directional information
exchange. These suggestions provide a reference basis for developing
educational solutions that support Vietnamese learners in developing critical
thinking in the digital environment.

1. Mé dau

Trong bbi canh gido duc Viét Nam chiu tic dong ngay cang sau sic cta chuyén dbi sb, nang luc tu duy phan bién
va kha nang xur li thong tin dugc xem la nhimg yéu cau cbt 161 d6i voi ngudi hoc. Sy dich chuyén manh mé tir cac
ngudn thong tin truyén thong sang méi trudng truyén thong sd, dic biét 1 mang xa hoi, khong chi lam thay doi cach
thirc tiép cn tri thirc ma con dat ra nhimg thach thirc mdi ddi v6i qua trinh hinh thanh nhén thirc va danh gia thong
tin ciia nguoi hoc (OECD, 2021; UNESCO, 2023). Trong béi canh d6, hién tuong “Echo chamber” (buéng vang
thong tin) trong moi truong truyen thong s6 dang thu hut sy quan tdm cua gioi nghién ctru gido duc va truyén thong.
Cac nghién ctru qudc té chi ra rang, “Buong vang thong tin” gan lién voi cac co ché ca nhan hoa thong tin va hé
thdng phan ph01 ndi dung trén nén tang s6, noi nguoi ding c6 xu hudng tiép xtc lap lai voi nhimg thong tin phi hop
voi quan diém va hanh vi da dugc ghi nhan truée d6 (Sunstein, 2001; Pariser, 2011).

Nhom thé hé Gen Z (nhém nguoi sinh trong giai doan 1997-2012) véi mirc d6 sir dung mang xa hoi cao va su
phu thude 16n vao cac nén tang so trong hoc tap, giao tiép va gii tri, duoc xem la ddi twong chiu anh hudng 16 nét
tir cac déc diém ctia moi truong thong tin true tuyén (Dimock, 2019). Trong giai doan hinh thanh h¢ gia tri ca nhan
va dinh hudng hoc tap, nghé nghiép, viéc tiép xtic kéo dai voi cac ludng thdng tin mang tinh chon loc ¢6 thé tac dong
déang ké dén qua trinh nhén thtrc, danh gia va tham gia doi song xa hoi cua nhom nay. Tai Viét Nam, mot s0 cong
trinh d d& cap dén hanh vi sir dung mang x3 hoi va kha nang tiép nhan thong tin cia ngudi hoc tré; tuy nhién, cac
phén tich mang tinh hé théng vé mdi lién hé giira “Budng vang thong tin”, tu duy phan bién va ning luc xtr i thong
tin ctia thé hé Gen Z tir goc do giao duc va truyén thong van con twong dbi han ché. Theo Lir Thi Mai Oanh va cong
s (2024), 32,2% sinh vién tham gia c6 kha ning xac dinh tin gia, phan anh khoang cach dang ké gitra mirc do tiép
can thong tin va ning lyc d4nh gia thong tin trong modi truong so.

Xuat phat tir bbi canh do, bai bao tap trung tong hop va phan tich cic cong trinh trong va ngoai nudc nham lam
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16 co ché hinh thanh ctia hién tuong “Buf)ng vang thong tin” trong moi truong truyen thong s6 va nhimg tac dong
cua nd dbi véi tu duy phan bién ciia the h¢ Gen Z. Qua do, bai bao gop phén cung cip co s0 hoc thuét cho viée xay
dung cac dinh hudng gido duc va truyén thong s nham hd tro ngudi hoc Viét Nam phat trién ning luc tu duy phan
bién va nang luc cong dan sb trong bdi canh hién nay.

2. Phuong phap nghién ciru

Nghién ctru dugc thuc hién theo phuong phap tong quan ti liéu dinh tinh nhim hé théng hoa va phan tich cac
cong trinh nghién ctru lién quan dén hién tuong “Buong vang thong tin” va nhiing tic dong cua hién twong nay adi
voi thé h¢ Gen Z trong mdi truong truyen thong s. Cach tiép can nay cho phép lam rd cac dic diém, hé qua va cac
huéng tiép can giai phap da dugc dé cap trong cic nghién ciru trude, dic biét tir goc do gido duc va truyén thong.
Qua trinh tim kiém va lya chon tai liéu tap trung vao cac cong trinh dugc cong bb trong giai doan 2001-2025, nham
bao dam tinh bao quét d6i véi su phat trién ciia khai niém “Budng vang thong tin” trong nghién ctru hoc thuat. Tai
liéu dugce thu thap tir cac co so dir ligu va nguf“)n truy cap mo c6 do tin cdy, bao gém Google Scholar va cac bao cao
nghién ctru cta céc t6 chirc qudc té. Cac tir khoa chinh sir dung trong qua trinh tim kiém gdm: “Budng vang thong

’, filter bubble, Generation Z, digital literacy va information polarization. Viéc lya chon tai liéu dya trén cac tiéu
ch1 sau: (1) Noi dung lién quan trye tiép dén hién twong “Buong vang thong tin” hodc filter bubble trong moi truong
truyén thong s6; (2) Tap trung vao nhom ngudi tré hodc thé hé Gen Z; (3) Cong bb trén cac tap chi khoa hoc, sach
chuyén khdo hodc bao cdo nghién ctru c6 uy tin. Cac tai li¢u khong dap img cac ti€u chi nay hodc mang tinh binh
luén thuén tly duogc loai trr. Sau bude sang loc, 25 tai li€u dugce dua vao phan tich ndi dung chi tiét.

Phén tich tai liéu duoc tién hanh theo phuong phap phan tich cha dé (thematic analysis) theo khuyén nghi cia
Braun va Clarke (2006). Trén co so do, cac két qua nghién ctru duoc hé thong hoa thanh 03 nhém chi dé chinh, gdm:
(1) Co ché hinh thanh va dic diém hanh vi tiép nhan thong tin cua thé hé Gen Z trong mdi truong “Budng vang thong

 (2) Cac tac dong cua “Budng vang thong tin” déi voi nhén thire, xa hoi va dinh hudng hoc tap - nghé nghiép
cua Gen Z; (3) Cac giai phap va khuyén nghi dwoc dé xuét trong céc nghién ctru trude nham giam thiéu tic dong cua
hién tugng nay.

3. Két qué nghién ciru
3.1. Mt 56 khdi niém va dinh hudng tiép cin
3.1.1. “Budng vang thong tin” trong méi trieong truyén théng sé ‘

Trong béi canh truyén thong sd, “Budng vang thong tin” duoc sir dung dé chi mot dang méi truong thong tin
trong d6 ca nhan ¢6 xu hudng tiép xtc ldp lai v6i cac thong tin va quan diém phi hop véi niém tin hodc thai do sin
co, trong khi cac quan diém trai chiéu it co co hdi duge tiép cén (Sunstein, 2001). Hién tugng nay gin lién voi cac
co ché c4 nhan hoa ndi dung trén nén tang sd, noi cac hé thong phéan phdi thong tin wu tién hién thi ndi dung dira trén
lich str twong tac cua nguoi dung (Pariser, 2011). Trong céc nghién ctru gan déy, “Budng vang thong tin” dugc tiép
can nhu mot hién twong déc trung cua moi truong truyén thong $0, phan anh sy twong tac gitra hanh vi tiép nhan
thong tin ciia nguoi dung va cdu trac phan ph01 noi dung clia cac nén ting tryc tuyén (Cinelli va cong su, 2021). Viée
tiép xtic chu yéu voi cac ludng thong tin dong thuan duoc ghi nhan 1a c6 mdi lién hé voi nhimg thay d6i trong cach
thire tiép nhan va danh gia thong tin, ciing nhu trong céc hinh thire twong tic xa hdi truc tuyén (Pennycook va Rand,
2019; Tornberg, 2018).

3.1.2. Thé hé Gen Z va boi canh tiép nhdn thong tin s6 ‘

Thé hé Gen Z 1a thé hé dau tién “truong thanh” trong bdi canh cong nghé s va mang xa hoi phat trién manh mé,
duoc sinh ra tir nim 1997 dén nam 2012. bac diém nbi bét cua nhom ngudi tré nay la mirc do tiép xuc cao va thuong
xuyén voi Internet, thiét bi di dong va cac nén tang truyen thong truc tuyen noi thong tin dugce tiép nhan, chia sé va
tuong tac theo thoi gian thuc (Dimock, 2019). Trong mdi truong truyén thong s, Gen Z 1a nhém ngudi dung chu
luc cta cac nen tang mang xa hoi va cac hé thong phéan phdi ndi dung dua trén thuat toan (Twenge, 2017). Phén I6n
hoat dong tiép nhan thong tin, hinh thanh quan diém va tuong tac xa hoi ciia nhom nay dién ra thong qua cac kénh
truc myén, trong d6 cac ndi dung duoc ca nhan hoa theo hanh vi va so thich ctia nguoi ding. Pidu nay tao nén mat
bdi canh tiép nhan thong tin dic thu, khac biét so voi cac thé hé trude von tiép can thong tin chu yéu théng qua cac
phuong tién truyén thong truyén thong. Trong pham vi bai bao, Gen Z dugc xac dinh 14 dbi tugng trung tim cia
phén tich tong quan, nham xem xét cac nghién ctru lién quan den “Buong vang thong tin” trong mdi lién hé v6i hanh
vi tiép nhan thong tin ciia ngudi hoc tré trong moi truong truyén thong so.

3.2. Két quad tong quan
3.2.1. Co ché hinh thanh va déc diém hanh vi tiép nhén théng tin ciia Gen Z trong méi trwong “Buong vang thong tin”
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Tong hop céc cong trinh cho thay “Buong vang thong tin” dugc tiép can nhur mot hién trong hinh thanh trong
qua trinh tuong tac gilra cach thirc phéan phdi thong tin ciia nén tang s6 va hanh vi tiép nhan thong tin cua nguoi dung,
thay vi mét hién twong truyen théng don 1é. Cac nghién ctru nén tang, tiéu biéu 1a Sunstein (2001), di dat van dé vé
hé qua xa hoi cua vige tlep nhén théng tin mang tinh chon loc d6i voi dbi thoai  cong cong, qua d6 mo dudng cho céc
nghién ctru thye nghiém vé moi truong thong tin khép kin trong khong gian 0.

Trong bbi canh truyén thong s6 dwong dai, nhiéu nghién ctru tp trung lam 10 vai tro cua co ché phéan phdi noi
dung dya trén thudt toan trong viéc dinh hinh pham vi thong tin ma ngudi dung tiép can. Flaxman va cong su (2016),
dya trén dir liéu hanh vi cua nguoi dung tin tire tai Hoa Ky, cho thay viée tiép can thong tin qua mang xa hoi thuong
di kém v6i muc d6 da dang ngudn thip hon so voi vi€e truy cp truc tiép cac trang bao dién tir. Két qua nay duoc
xem 14 bang chimg thyc nghiém chimng minh céc nén tang s6 o the g6p phan duy tri cac ludng thong tin mang tinh
dong thuan. O goc d6 van hanh, Nguyen va cong sy (2014) chi ra rang cac hé thong goi ¥ ndi dung cé nhan hoa, du
gitp cai thién trai nghiém nguoi ding, c6 thé 1am giam mirc do da chiéu cua thong tin duoc tiép can theo thoi gian,
qua d6 hinh thanh cac vong 1dp Iya chon ndi dung tuong tu.

Trén nén tang cau trac phan phdi thong tin d6, cac nghién ciru tiép tuc nhdn manh dc diém hanh vi tiép nhan
thong tin ciia ngudi ding, dic biét trong cac mdi truong thong tin mang tinh dong thuén cao. Pennycook va Rand
(2019) cho thdy, ngudi ding c6 xu hudng tiép nhan va lan truyén nhitng ndi dung phit hop vi niém tin sén co, tir do
gop phéan duy tri cac ludng thong tin lap lai. BSi véi nhom nguoi ding tré, cac hanh vi nay duoc ghi nhan dién ra
thuong xuyén hon trong bdi canh sir dung mang xa hoi nhu kénh tiép nhan thdng tin chu dao.

Bén canh d6, mot s6 cong trinh m& rong phén tich sang khu6n mau twong tac xa hoi trong moi trudng true tuyén,
khi nguoi dung c6 xu huéng tham gia cac cong dong ¢6 su twong dong vé quan diém. Cinelli va cong sy (2021), dua
trén phén tich dir liéu 16n tir nhiéu nén tang, cho thay ngudi dung thuong tu tap hop trong cac nhom thong tin khép
kin, qua d6 lam gia tang mirc d6 phén tach gitra cac cong dong quan diém. O binh dién hanh vi thao luan, Neubaum
va Krimer (2017) ghi nhan xu huéng ngudi tré han ché bay to y kién trai chiéu trong céc thao luan tryc tuyén nhim
tranh xung dot xa hoi, mot hién twong c6 nét twong dong voi co ché ¢ “vong xody im lang” duoc Noelle-Neumann
(1974) mo6 ta. O cap d6 mo hinh hoa, Térmberg (2018) tiép can “Budng vang thong tin” nhu mdt dang lan truyén
phtrc hop va cho thiy trong céc cong dong co tinh dong thuan cao, cic ludng thong tin co thé dugc duy tri 6n dinh
theo thoi gian.

Nhin chung, céc nghién ctru trong nhom chu dé nay cho thay “Buong vang thong tin” hinh thanh thong qua sur
két hop giita co ché phén phdi ndi dung ctia nén tang s va cac khudn mau hanh vi tiép nhan, trong tic thong tin ciia
ngudi dung. Ddi voi thé hé Gen Z - nhom nguoi dung co mirc do gin bo cao voi mang xi hoi - nhimg dac diém nay
tao nén bdi canh thong tin dac thu, tir d6 dat nén tang cho viéc xem xét cac tac dong cua “Budng vang thong tin” adi
v6i nhén thire, hanh vi x& hdi va dinh huéng phat trién ca nhan, dugc trinh bay trong nhom chu deé tiép theo.

3.2.2. Tdc dong ciia “Buodng vang théng tin” doi véi nhan thike, doi song xa hoi va dinh huéng phat trién ciia thé hé
GenZ

Thé hé Gen Z 1a nhém c6 mirc do t1ep xuc cao va thudng xuyén voi Internet va mang xa hoi (Dimock, 2019).
Trong bdi canh phan 16n hoat dong tiép nhan thong tin, hinh thanh quan dlem va tuong tac xa hoi dién ra trén cac
nén tang so, nhiéu nghién ctru da xem xét “Budng vang thong tin” nhu mot yéu t6 co anh huong dang ké dén cach
Gen Z nhan thirc, tham gia doi song xa hdi va dinh hinh céc dinh huéng hoc tép - nghe nghiép.

Mot s nghién ctru da tap trung 1am rd nhing thay doi trong cach Gen Z tiép nhan va danh gia thong tin khi tham
gia vao cac mdi truong mang tinh “déng thuén cao”. Cinelli va cong sy (2021) cho théy su 1ap lai cac ndi dung trén
mang x& hoi ¢6 lién h¢ voi xu hudng nhan thire, trong d6 ngudi ding ngay cang it tiép xuc voi cac quan diém trai
chiéu va c6 xu hudng dién giai cc van de xa hoi theo nhimg khudn mau nhén thire ¢ dinh. Céc nghién ctru gan day
mé rong bdi canh phan tich sang cac nén tang truyen théng mai, cho thay trén cac nén tang video ngan sy két hop
gitra hanh vi lya chon ni dung va co ché dé xuét c6 thé lam gia tang tinh dong nhat ciia cac nhom ndi dung ma ngudi
dung tlep can (Gao va cong su, 2023). Déi v6i Gen Z, cac dic dlem nay dugc ghi nhén 1a gan v6i xu hudéng han ché
tim kiém nguon thong tin thay thé va suy giam murc d6 hoai nghi can thiét trong qué trinh tiép nhan thong tin.

Trén nén tang nhén thirc 6, mdt s6 cong trinh tiép tuc xem xét tac dong cua “Buong vang thong tin” d6i v6i hanh
vi tuong tac va ddi thoai xa hoi clia nguoi tré. Cac nghién ctru cho thdy trong cac moi truong truc tuyén va hoc thuat
s0, noi cac quan diém twong ddng thuong dugc cing ¢, Gen Z ¢6 xu huéng han ché bay toy kién trai chleu Celuch
va cong sur (2024) ghi nhan xu hudng tu kiém duyét & nhiing c4 nhan timg trai qua quy roi truc tuyén nham giam
nguy co bi cong kich. Két qua khao sat cia Knight Foundation (2024) tai Hoa Ky ciing cho thiy mot ti 16 dang ké
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sinh vién thira nhan da han ché bay to quan diém ca nhan trong 16p hoc khi théo luan céc van dé nhay cam. Trén cac
nén ting mang xi hoi, Lopez Fraile va Alonso Guisande (2025) cho thiy sinh vién thudng diéu chinh néi dung va
cach thirc chia sé trén Instagram va TikTok, qua d6 1am giam tinh da dang trong trao d6i quan diém va ddi thoai cong
khai.

Bén canh céc tic dong vé nhan thirc va trong tac xa hoi, mot s6 nghién ctru ghi nhan nhiing hé qua lién quan dén
trai nghiém tm li cua Gen Z trong moéi truong thong tin mang tinh chon loc cao. Pariser (2011) canh bao rang co
che ca nhan hoa thong tin ¢6 thé thu hep kha ning tiép cin céc goc nhin da dang, tir d6 lam gia tang cam gidc bi

“glam gilt” trong céc khong gian thong tin dong thuan. Céc tong quan cuia Twenge (2019) cho thdy viéc str dung
mang x3 hoi v6i cudng do cao cd mbi lién hé véi sy gia ting mot s biéu hién lo au, trim cam va cam gidc bi ¢o lap
¢ gidi tré, ddc biét trong nhiing bdi canh thiéu trong tac xa hoi | mang tinh hé tro va dbi thoai. Ngoai ra, cac nghién
ctru gan ddy m¢ rong phén tich sang tac dong dai han cua “Budng vang thong tin” dbi véi qua trinh hinh thanh gia
tri song va dinh hudéng hoc tap - nghe nghiép cia Gen Z. Li va cong sy (2025) ghi nhan mo6i lién hé gitra viée st
dung mang x3 hoi va Ira chon nghé nghiép cua sinh vién, trong d6 cac yéu t6 nhu gia tri nghé nghiép va nlem tin
vao nang lyc ban than dong vai tro trung gian quan trong. Nguyen (2024) dé cap anh huong cta céc hinh mau phd
bién trén mang xa hoi d6i v6i qua trinh dinh hinh ki vong va quyet dinh nghé nghiép cua sinh vién, trong khi Zhang
va cOng sur (2024) nh4n manh so sanh xa hoi trén nén tang s6 co thé 1am gia ting ap e va lo ling nghé nghiép, tir
d6 anh hudng dén qua trinh ra quyét dinh ciia nguoi hoc.

Nhin chung,, “Buong vang thong tin” d tao ra mot chudi tac dong lién két, tir cach Gen Z tiép nhan va danh gia
thong tin, tham gia dbi thoai xa hoi, trai nghiém tam 1, dén qué trinh dinh hinh cac dinh hudng hoc tép va nghe
nghiép. Nhimg két qua nay cho thay “Budng vang thong tin” khong chi la mot hién tuong cua truyen thong s0, ma
con 1a mot thach thire dang ké ddi véi gido duc trong viéc phat trién tu duy phan bién, ning luc dbi thoai va kha ning
tur chu thong tin ciia nguoi hoe trong bbi canh s.

3.3. Mt so gidi phdp va khuyén nghi gido duc nham giam thiéu tic dpng ciia “Buong vang thong tin” doi véi Gen Z

Trén co so tong hop céc nghién ctru vé co ché hinh thanh va tac dong ciia “Budng vang thong tin”, nhiéu cong
trinh da dé xuit cac hudng can thiép nhdm giam thiéu anh huong cua hién tugng nay 601 V&1 nguoi dung tré. Trong
d6, “Budng vang thong tin” khong chi dugc tiép can nhu mot van dé cong ngh¢ hay truyen théng, ma duogc danh gia
la mgt thach thirc giao duc, yéu cau cac can thiép mang tinh hé thong nham phat trién nang lyc tiép nhén, danh gia
va ddi thoai thong tin ctia ngudi hoc trong méi trudng sb; bai béao da tong hop va phan nhom mdt sb giai phap va
khuyén nghi, cu thé:

(1) Ve gido duc truyén thong sé va phat trién tw duy phan bién ciia nguroi hoc: Mot hudng tiép can ni bat trong
cac nghién ctru 13 ting cudng gido duc truyén thong sb (digital/media literacy) nhu mot giai phap nén tang nham hd
tro ngudi hoc nhan dién va vuot qua cac mdi trudng thong tin mang tinh khép kin. Thong qua phén tich tong hop va
khao sét sinh vién dai hoc tai Hoa Ky, Mihailidis va Viotty (2017) chi ra nhiing ngudi hoe duge trang bi ki ning
phan tich truyén thong, kiém chimg ngudn tin va nhan dién thién kién c6 xu hudng tiép can da dang ngudn thong tin
hon va it bi chi phdi boi cac ludng thong tin dong thuan. Két qua nay goi y rang gido duc truyén thong sé co thé dong
vai trd trung gian quan trong trong viéc giam mirc do phu thudc cta nguoi hoc vao cac khong gian “Budng vang
thong tin”.

Cac nghién ctru khac tiép tuc nhdn manh méi lién hé giita tw duy phan bién va kha nang “chdng chiu” trudc cac
moi trudng thong tin bi cd nhén hoa. Theo OECD (2021), tw duy phan bién va nang lyc danh gia thong tin 1a nhimg
thanh t6 cot 181 ctia nang lyc cong dén trong xa hoi s, cho phép ngudi hoc xem xét thong tin tir nhiéu goc do, o
chiéu nguén va nhan dién céc luan diém thiéu can cir. Trong bdi canh “Budng vang thong tin”, viéc thiéu cac nang
Iyrc nay c6 thé khién ngudi hoc d& chép nhan cac thong tin dong thudn nhu nhimg “su thét hlen nhlA ”, lam suy giam
kha ning phan bién va dbi thoai hoc thuat. Mot s cong trinh dé xuét tich hop gido duc truyén thong s va tu duy
phan bién vao chuong trinh dao tao thong qua céc hoc phan dai cwong, hoc phan ki ndng hodc cac hoat dong hoc tap
trai nghiém. Hobbs (2017) cho rang viéc day nguoi hoc cach phén tich cau tric thong diép truyén thong, dong co
cia ngudi san xuat ndi dung va vai trd cua thudt toan phan phéi thong tin ¢ thé giup ngudi hoc phat trién nang lyc
tur chu thong tin trong méi truong s0. Cach tiép can nay dac biét phu hop voi thé hé Gen Z, khi mang xa hoi di tro
thanh kénh tiép nhan thong tin chu dao trong hoc tap va doi song hang ngay.

(2) Vé minh bach thudt todn va ndng cao quyén tw chu thong tin cua nguoi dung: Bén canh gido duc, mot sb
nghién ciru nhin manh vai tro cua can thi€p & cap d6 nén tang va quan tri cong nghé. Cac cong trinh trong linh vuc
khoa hoc dir liéu va truyen thong s6 cho rang viéc thiéu minh bach trong van hanh thuat toan goi y ndi dung co thé
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lam gia ting muc do “bi dong” clia ngudi ding trong tiép nhan thong tin, tir do cung cb “Budng vang thong tin”
(Pariser, 2011; Cinelli va cong su, 2021). Trén co s¢ do, nhiéu nghién clru & xuét ting cuong tinh minh bach thuat
toan nhu mot huong tiép can hd tro nguoi ding hiéu 3 hon vi sao ho tiép cin nhiing ndi dung nhét dinh. Mot sb
khuyen nghi tap trung vao viéc phét trién cac cong cu hién thi mic d6 da dang ctia nguon thong tin ma nguoi dung
tlep can, hodc cho phép ngudi ding lyra chon cac ché d6 goi y ndi dung khdc nhau, ching han nhu ché d6 u tién da
chiéu hoic trung 1ap. Mic du cac giai phap nay chu yéu duoc thao ludn & cip do ki thuat, cac nghién ciru gido duc
cho ring viéc két hop minh bach thuat toan véi gido duc truyén théng s6 co thé gitip ngudi hoc hinh thanh ning lyc
siéu nhan thirc vé méi truong thong tin, qua d6 chii dong hon trong viéc dicu chinh hanh vi tiép nhan thong tin
(OECD, 2021).

(3) Vé phat trién khéng gian doi thoai hoc thudt va ndng hec cong ddn so: Ngoai cac can thiép ¢ cap do ca nhan
va cong nghé, mot nhom nghién ctiru khac nhin manh tam quan trong ciia moi trudng d6i thoai xa hoi va hoc thuat
trong viéc giam thiéu tic dong cua “Budng vang thong tin”. Cac nghién ctru vé hanh vi thao ludn truc tuyén cho thiy
ngudi tré co xu hudng tu kiém duyét hodc né tranh bay t6 quan diém trai chiéu trong cac khong gian thiéu an toan
vé mat xa hoi (Neubaum va Krémer, 2017; Celuch va cong sur, 2024). Diéu nay khong chi lam suy giam chat luong
d6i thoai ma con cung ¢ cac ludng thong tin dong thuén trong cong dong nguoi dung tre. Trén phuong dién gido
duc cong dan sb, UNESCO (2023) nhén manh ring viéc phat trién cac khoéng gian d6i thoai an toan, khuyén khich
ton trong khac biét va tranh luén dya trén 1ap luan la diéu kién quan trong dé nguoi hoc hinh thanh nang lyc tham gia
xa hoi trong moi trudng s. Céc dién dan hoc thuat, hoat dong thao luén co hudng dan va cac sang kién truyén thong
cong dong duoc xem 1a nhimg hinh thirc can thiép c6 thé hé tro ngudi hoc tiép can da dang quan diém ma khong
phai d6i mat véi ap luc bi cong kich hoac loai tru.

(4) Vé vai tro ciia cac tdc nhan trung gian trong méi trong thong tin so: Mot s0 nghién clru gin ddy mo rong
phén tich sang vai tr0 cla céc tic nhan trung gian trong moi truong thong tin so bao gdm ngudi anh hudng trén
mang xa hdi, nha gido duc va cac 6 chirc truyén thong. Cac cong trinh nay cho rang nhom tac nhéan trung gian c6
anh huong dang ké dén cach Gen Z tiép can va dién giai thong tin, déc biét trong cac linh vuc lién quan dén gia tri
song, hoc tap va nghé nghiép (Li va cong sy, 2025; Nguyen, 2024). Do d6, viée nang cao nhan thirc vé trach nhiém
xa hoi va dao dirc thong tin cho céc tac nhan nay dugc xem 1a mot hudng can thi€p b tro nham han ché sy lan truyen
vo thirc ctia cac ndi dung cung ¢b “Budng vang thong tin”.

3.4. Thao lugn

Két qua tong hop tir ba nhom cha dé cho thay “Budng vang thong tin” can dugc nhin nhan nhu mét thach thirc
giao duc trong bdi canh méi trudng thong tin sb ‘ngay cang chi phdi siu sdc qua trinh hoc tap, hinh thanh nhan thirc
va tham gia xa hoi cia nguoi hoc tré. Viée “Budng vang thong tin” hinh thanh thong qua sur twong téc giita co ché
phén phéi ndi dung ciia nén tang sb va cac khudn mau hanh vi tiép nhan thong tin cia nguoi dung cho thiy truyén
thong s6 khong con chi la kénh cung cap thong tin, ma d trd thanh mot khong gian hoc tap phi chinh thirc c6 anh
hudng dang ké dén sy phat trién ning lyc cua thé hé Gen Z.

O linh vic gido duc, cac két qua tong quan goi mo rang thach thirc ciia “Budng vang thong tin” khong nim &
viée nguoi hoc tiép can “ding” hay “sai’ ’ thong tin, ma ¢ cach ho dién giai, danh gid va sir dung thong tin trong moi
trong s6 ¢6 tinh ca nhan hoa cao. Khi cac ludng thong tin dong thuan dugce cing ¢d lién tuc, kha ning tlep xuc voi
quan diém da chiéu va thuc hanh d6i thoai dya trén 13p luén c6 nguy co bi thu hep. Diéu nay dit ra yéu cau ddi véi
gido duc trong viéc hd trg ngudi hoc phat trién cac ning luc nén tang dé chii dong diéu hudng méi truong thong tin
phtic tap, thay vi phu thudc thu dong vao cac co ché goi ¥ ndi dung. Viée tiép can Gen Z tir goc do nang luc cho
phép mé rong cach hiéu vé vai tro clia ngudi hoe trong moi trudng sb. Thay vi xem Gen Z chi 1a nhém chiu tac dong
cta “Budng vang thong tin”, cac két qua nghién ciru cho thdy nhom nay dong thoi 1a chu thé tham gia kién tao, chia
sé va lan truyén thong tin trong khong gian truc tuyén. Do do, thach thire gido duc khong chi dimg lai 6 viée giam
thiéu riii ro, ma con hudng t6i viéc phat trién cac ning lyc cdt 18i nhur tw duy phan bién, nang lyc ddi thoai, tw chu
thong tin va trach nhiém cong déan so. Nhitng nang lyc nay cho phép ngudi hoc khong chi danh gia thong tin mot
cach doc 18p, ma con tham gia doi séng x3 hdi s6 mot cach co trach nhiém va ton trong khac biét.

Trong béi canh gido duc Viét Nam, y nghia ciia viée kiém sodt hién trong “Budng vang thong tin” cang trd nén
quan trong khi h¢ thong gido duc dang thic day doi méi can ban, toan dién gido duc va dao tao, hoan thién khung
phap li va diy manh chuyen doi s0 theo cac dinh hudng da duoc xac 1ap trong Nghi quyét s6 29-NQ/TW, Quyet
dinh s6 749/QD-TTg, Quyet dinh s6 13 1/Qb-TTg va gan ddy la Nghi quyét s6 71-NQ/TW. Cac dinh huéng nay déu
nhan manh muc tiéu phat trién pham chat va ning lyc nguoi hoc, ting cuong tu chi hoc tap, tw duy doc 1ap va kha
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nang thich img trong bdi canh x4 hoi s6. Tuy nhién, cac két qua tong quan cling cho thdy rang néu viéc mo rong moi
truong hoc tap s6 khong di kem véi gido duc truyén thong s0 va phat trién tu duy phan bién, ngudi hoc 6 thé dbi
mit voi nguy co tiép nhan thong tin thién 1éch va han ché kha nang ddi thoai trong méi trudng hoc tp va xa hoi. Tir
goe do do, © ‘Budng vang thong tin” ¢6 thé duoc xem la mot “bai kiém tra” déi voi muc tiéu phat trién ning lyc cong
dan s6 trong gido duc Viét Nam. Viéc phat trién cong dan s0 khong chi ding lai ¢ ki nang sir dung cong nghé, ma
con bao gom kha nang danh gia thong tin, tham gia ddi thoai t6n trong khac biét va str dung khong gian s6 mdt cach
c6 dao dirc va trach nhiém. Két qua nhan manh gido duc dong vai tro then chdt trong viée tao diéu kién dé ngudi hoc
hinh thanh nhiing nang lyc ndy thong qua chuong trinh hoc, phuong phép giang day va méi trudng hoc tép. Nhu
vay, viée tiép can “Budng vang thong tin” tir gbc do gido duc va phat trién niang luc cong dan sb cho phep két ndi
céac phat hién nghién ctru voi cac myc ti€u dai han cla gido dyc Viét Nam trong bdi canh chuyen d6i s6
4. Két luan va binh luéin

Bai bao da tong quan cohé théng cac nghién ctru vé hién twong “Budng vang thong tin” trong mOi truong truyén
thong sd, tap trung vao mbi lién h¢ gitra hién trong nay va qua trinh hinh thanh nang lyc tlep nhén thong tin cua thé
h¢ Gen Z. Thong qua viée tong hop va to chirc cac cong trinh nghién ctru theo hudng tiép can chu dé, bai viét gop
phén 1am 16 cach “Budng vang thong tin” dugc nhan dién, nghién ctru va thao luén trong cac linh vuce truyén thong,
khoa hoc xa hdi va gido duc hién nay. Dong gop chinh cua bai bao nam & viée dinh vi “Buong vang thong tin” nhu
mot van dé co ¥ nghia giao duc, dac biét trong bdi canh méi trudong thong tin s0 ngay cang gan bo chit ch& voi hoc
tap, trong tac xa hoi va sy phat trién ca nhan cta nguoi hoc tré. Cach tiép can cho phép md rong thao ludn vé “Budng
vang thong tin” vuot ra ngoai pham vi ki thuat hodc truyén thong thudn tay, hudng t6i viée xem xét hién twong nay
trong mdi lién hé véi muc tiéu phat trién nang lwc ngudi hoc va ning lyc cong dan s trong gido duc hién dai. Ngoai
ra, cac két qua con cho thdy nhu cau tiép can “Budng vang thong tin” mot cach c6 hé thong trong nghién ctru va thyc
hanh gido duc, dic biét trong bdi canh gido duc Viét Nam dang ddy manh d6i méi va chuyén dbi sb. Mic du vay, bai
bao van con han ché do dua trén phuong phap tong quan tai liéu dinh tinh va chua bao quat dugc dit lidu thuc nghiém
trong bdi canh gido duc Viét Nam. Do d6, cic nghién ctru tiép theo ¢ thé mé rong theo hudng két hop phuong phap
dinh luong va dinh tinh, cling nhu khao sat truc tiép hanh vi tiép nhén thong tin ciia Gen Z trong cac moi truong gido
duc cu thé, qua d6 bd sung bang chimg thyc nghiém va lam séu sdc hon céc thao luin vé “Budng vang thong tin”
trong gido duc va phat trién ning lyc cong dan so.

Tuyén b vé vai tro clia cac tac gia: Pham Nguyén Phiic Toan: Lén ¥ tiong nghién citu, xdc dinh phirong phap va
cong cu nghién ciru, viét va sira chita ban thao. Pham Van Ludn: Gidm sat, chi dao qud trinh nghién cieu, viét va sira
chira ban thao.

Tuyén bd vé GenAl va Quyén tac gia: Trong qud trinh chudn bi ban thio nay, cdc tac gid ¢6 sir dung mot s6 cong cu
GenAl dé hé tro tom tdt tai liéu. Céc cong cu ndy chi duwoe sir dung nhw phuong tién ho tro va khong thay thé viéc phén
tich xit Ii dit liéu hay dién gidi két qud nghién ciru. Céc tdc gid chiu hoan toan trach nhiém vé ndi dung ciia bai béo.
Tuyén bd vé xung dot loi ich: Cdc tdc gid tuyén bo khong cé xung dot lpi ich.

Thong tin tai tro: Nghién ciru nay khong nhdn duwoc tai tro tie bén ngoai.

Tai li€éu tham khao

Ban Chép hanh Trung wong (2013). Nghi quyét s6 29-NQ/TW ngay 04/11/2013 vé doi mdi can ban, toan dién gido
duc va dao tgo, ddp 1ing yéu cau cong nghiép héa, hién dai héa trong diéu kién kinh té thi triweong dinh hwéng xa
hoi chii nghia va hi nhdp quoc té.

Ban Chép hanh Trung wong (2025). Nghi quyét so 71-NQ/TW ngay 22/8/2025 vé dgt phd phdt trién gido duc va ddo tao.

Braun, V., & Clarke, V. (2006). Using thematic analysis in psychology. Qualitative Research in Psychology, 3(2),
77-101. https://doi.org/10.1191/1478088706qp0630a

Celuch, M., Oksa, R., Ellonen, N., & Oksanen, A. (2024). Self-censorship among online harassment targets: The role
of support at work, harassment characteristics, and the target’s public visibility. Information, Communication &
Society, 27(11), 2171-2190. https://doi.org/10.1080/1369118X.2023.2289978

Cinelli, M., Morales, G. D. F., Galeazzi, A., Quattrociocchi, W., & Starnini, M. (2021). The echo chamber effect on
social media. Proceedings of the National Academy of Sciences, 118(9), €2023301118. https://doi.org/10.1073/
pnas.2023301118

Dimock, M. (2019). Defining Generations: Where Millennials End and Generation Z Begins.

19


https://doi.org/10.1073/pnas.2023301118
https://doi.org/10.1073/pnas.2023301118

Tap chi Gido duc, 26(9), 14-20 ISSN: 2354-0753

https://www.pewresearch.org/fact-tank/2019/01/17/where-millennials-end-and-generation-z-begins.

Flaxman, S., Goel, S., & Rao, J. M. (2016). Filter Bubbles, Echo Chambers, and Online News Consumption. Public
Opinion Quarterly, 80(S1), 298-320. https://doi.org/10.1093/poq/nfw006

Gao, Y., Liu, F., & Gao, L. (2023). Echo chamber effects on short video platforms. Scientific Reports, 13(1), 6282.
https://doi.org/10.1038/s41598-023-33370-1

Hobbs, R. (2017). Approaches to teacher professional development in digital media literacy education In B. De
Abreu, P. Mihailidis, A. Lee, J. Melki, & J. McDougall (Eds). International Handbook of Media Literacy
Education (pp. 88-113). New York: Routledge.

Knight Foundation (2024). College student views on free expression and campus speech. Miami, FL: Knight
Foundation.

Li, F., Shi, M., & Feng, R. (2025). Social media use and job choices: The mediating roles of work values and self-
efficacy. Frontiers in Psychology, 16, 1485663. https://doi.org/10.3389/fpsyg.2025.1485663

Lopez Fraile, L. A., & Alonso Guisande, M. Angel. (2025). Censorship and Self-censorship of University Students
on Instagram and TikTok. VISUAL REVIEW. International Visual Culture Review Revista Internacional De
Cultura Visual, 17(3), 149-166. https://visualcompublications.es/revVISUAL /article/view/5786

Lir Thi Mai Oanh, Nguyén Quy Thanh, Ha Anh Binh (2024). Giai phap nhan dién tin gia cta sinh vién. Tap chi
Khoa hoc Dai hoc Quéc gia Ha N¢i: Nghién cuu Gido duc, 40(1), 27-38.

Mihailidis, P., & Viotty, S. (2017). Spreadable Spectacle in Digital Culture: Civic Expression, Fake News, and the
Role of Media Literacies in “Post-Fact” Society. American Behavioral Scientist, 61(4), 441-454. https://doi.org/
10.1177/0002764217701217

Neubaum, G., & Krédmer, N. C. (2017). Opinion Climates in Social Media: Blending Mass and Interpersonal
Communication: Opinion Climates in Social Media. Human Communication Research, 43(4), 464-476. https://
doi.org/10.1111/here.12118

Nguyen, D. (2024). The role of social media in shaping career choices of Asian American students. TOJET: The Turkish
Online Journal of Educational Technology, 23(4), 201-205. https:/files.eric.ed.gov/fulltext/EJ 1444575 pdf

Nguyen, T. T., Hui, P. M., Harper, F. M., Terveen, L., & Konstan, J. A. (2014). Exploring the filter bubble: The
effect of using recommender systems on content diversity. In WWW 2014 - Proceedings of the 23rd International
Conference on World Wide Web (pp. 677-686). Association for Computing Machinery. https://doi.org/10.1145/
2566486.2568012

Noelle-Neumann, E. (1974). The Spiral of Silence a Theory of Public Opinion. Journal of Communication, 24(2),
43-51. https://doi.org/10.1111/j.1460-2466.1974.tb00367 .

OECD (2021). 21st-century readers: Developing literacy skills in a digital world. OECD Publishing.

Pariser, E. (2011). The filter bubble: What the Internet is hiding from you. Penguin Press.

Pennycook, G., & Rand, D. G. (2019). Lazy, not biased: Susceptibility to partisan fake news is better explained by lack
of reasoning than by motivated reasoning. Cognition, 188, 39-50. https://doi.org/10.1016/j.cognition.2018.06.011

Sunstein, C. R. (2001). Echo chambers: Bush v. Gore, zmpeachment and beyond Princeton University Press.

Thu twéng Chinh phu (2020). Quyet dinh s6 749/0BP-TTg ngay 03/6/2020 vé chwong trinh chuyén doi sé quoc gia
dén nam 2025, dinh hwéng dén nam 2030.

Thu tuéng Chinh phu (2022). Quyet dinh 56 131/0P-TTg ngay 25/01/2022 vé dé dn ting cuong ung dung cong nghé
théng tin va chuyén déi sé trong gido duc va dao tao giai doan 2022 - 2025, dinh hwéng dén nam 2030.

Torberg, P. (2018). Echo chambers and viral misinformation: Modeling fake news as complex contagion. PLOS
ONE, 13(9), €0203958. https://doi.org/10.1371/journal.pone.0203958

Twenge, J. M. (2017). iGen: Why today’s super-connected kids are growing up less rebellious, more tolerant, less
happy - and completely unprepared for adulthood. Atria Books.

Twenge, J. M. (2019). More Time on Technology, Less Happiness? Associations Between Digital-Media Use and
Psychological Well-Being. Current Directions in Psychological Science, 28(4),372-379. https://doi.org/10.1177/
0963721419838244

UNESCO (2023). Global education monitoring report 2023: Technology in education - A tool on whose terms?

Zhang, M., Zhou, S., Wu, Y., & Liu, S. (2024). Pressure from social media: Influence of social media usage on career
exploration. The Career Development International, 29(1), 93-112. https://doi.org/10.1108/CDI-01-2023-0016

20


https://doi.org/10.1038/s41598-023-33370-1
https://visualcompublications.es/revVISUAL/article/view/5786
https://doi.org/10.1177/0002764217701217
https://doi.org/10.1177/0002764217701217
https://doi.org/10.1145/2566486.2568012
https://doi.org/10.1145/2566486.2568012
https://doi.org/10.1111/j.1460-2466.1974.tb00367.x
https://doi.org/10.1371/journal.pone.0203958

