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ABSTRACT

Work-Integrated Learning (WIL) is increasingly viewed as an important
pedagogical strategy for connecting academic knowledge with professional
contexts. In Vietnam, many academic language programs have incorporated
workplace/internships, or other professional activities; however, the level of
“Integration” remains uneven and there is a lack of curriculum review tools.
This paper conducts a scoping review to synthesize key concepts and the
scope of WIL - systematize WIL typologies based on workplace, modes of
delivery, and authenticity, and propose a curriculum mapping tool along with
an integration-level scale to support program review at the Faculty of Foreign

Languages, Hanoi University of Science and Technology. The findings
indicate that WIL models can be broadly categorised into “placement” and
“non-placement”, including direct/traditional, remote, virtual, and simulated
formats. This research contributes a review framework to support the
identification of the level of WIL integration, pinpoint bottlenecks, and guide
improvements to training programs based on evidence.

1. Mé dau

Trong bdi canh gido duc dai hoc hudng t6i phat trién ning luc nghé nghiép va kha ning sin sang viéc lam, cac
mb hinh hoc tap gin véi thyc tién cong viée dugc coi la mot thanh t6 quan trong cua thiét ké chuong trinh dao tao
(CTDT) (Jackson, 2013, 2018). Nhiéu h¢ thong gido duc d thiic day Hoc tap tich hop cong viée (WIL) nhu mot
chién luoc su pham nham ting tinh xac thuc ciia trai nghiém hoc tap va tao diéu kién dé ngudi hoc “thuc hanh” tri
thirc trong bdi canh nghé nghiép (Amarathunga, 2024). Mot s bao cdo quy md qudc gia ciing cho thdy WIL duoc
trién khai v6i phd loai hinh rong, tir thuc tap/kién tap dén du 4 an voi ddi tac va cac hoat dong tich hop trong mén hoc
(Nguyen va Nguyen, 2022; Nguyen, 2017). Tuy nhién, viéc t6 chirc “thuc tap/kién tap” chua thuc sy ddng nghia véi
“WIL” theo nghia giao duc. Nhiéu tai liéu nhan manh ring WIL doi hoi sy tich hop c¢6 chii dich giita: (1) muc
tiéu/chun dau ra; (2) hoat dong hoc tip gan bdi canh cong viée; (2) co ché giam sat/hudng dan va hd tro nguoi hoc;
(4) danh gia dya trén tiéu chi va minh chimg; va (5) phan tw dé chuyén hoa trai nghiém thanh tri thire. Cac hudng
dan thuc hanh nhén manh, khi thiét ke dung, trai nghiém hoc ngoai 16p hoc c6 thé “bd trg” va “ciing ¢b viing chac
nén tang hoc thuat, dong thoi phat trién nang luc nghé nghiép cho nguoi hoc. O Viét Nam, xu huong ting cudng gan
két do tao - thyc tién trong nhimg nim gan (day da thic day nhiéu truong tr1en khai cac hoat dong trai nghiém nghé
nghiép, hop tac doanh nghiép, hoac hoc phan thuc tap. Tuy nhién, thyc tién trién khai thudng doi mit véi cac kho
khan quen thudc: nguon lyc ddi tac khong dong déu, ning luc giam sat con phan tan, co ché danh gi4 thiéu chuan
hoa va thiéu hé thng minh chimg. Mic du trén thé gi¢i da c6 nhiéu khung chit luong phén loai WIL (nhu ACEN
cua Uc hay HEQCO cua Canada), cac khung nay thuong duoc dt trong bdi canh cac truong dai hoc 6 su hd tro tai
chinh va h¢ sinh thai doanh nghiép khéng 16. Khi ap dung vao bdi canh cac nudc dang phat trién nhu Viét Nam, dac
biét trong kh01 nganh ngdn ngr, sy thiéu hut co s dit liéu khién cac khung quéc té trd nén khé kha thi. Khoang trong
nghién ctru ndm & viée thiéu ving mot cong cu ra soat duge “dia phuong hda”, cho phép cac don vi ddo tao vira danh
gid dugc muc do tich hop hién tai, vira mé rong su cong nhan d6i v6i cac md hmh “phi thuc tap”.

Chinh vi vy, bai bao hudng t6i ba muc tiéu: Tong hop khai niém va pham vi WIL-Phan loai cac loai hinh WIL
dua theo dia diém, hinh thirc trién khai va muac do xac thuc; Dé xuat khung cong cu so d6 hoa CTDT cung thang murc
do tich hgp phuc vu ra soat CTDT tai Khoa Ngoai ngit - Pai hoc Bach khoa Ha Ndi. Bai bao tap trung tra 11 cac cau
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hoi: (1) WIL duge dinh nghia/khéi quét nhu thé nao trong gido duc dai hoc?; (2) Céc loai hinh WIL phd bién 1 gi va
tiéu chi phan biét ra sao?; Nhimg thanh t5 bao dam chit lwrong WIL dugce mé ta nhu thé ndo trong tai liéu?; (3) C6 thé
chuyén hoa céc thanh td nay thanh cong cu so dd hoa CTDT dé ra soat mie do trién khai WIL tai don vi dao tao nhu
thé nao?. Bai bao mong mudn dong gop 6 hai khia canh: V& hoc thuét, dé xuat khung phan loai loai hinh WIL va céc
tiéu chi phan biét dé tong hop tai liéu; Vé img dung, dé xuét cong cu so d6 hoa CTDT va thang murc tich hop nham
hd tro ra soat CTPT va hoach dinh 16 trinh cai tién WIL trong bbi canh Khoa Ngoai ngti, Pai hoc Bach khoa Ha Noi.
2. Phuong phap nghlen ctru

Thiét ké nghién ciru. Nghién ctru sir dung Tong quan pham vi ¢6 gidi han (rapid scoping review). Phuong phap
nay dugc a chon thay vi tong quan hé thong vi muyc tiéu cdt 16i 14 1ap ban do cac khai niém va cong cu thue hanh
(so d6 hoa) trong mot khoang thdi gian gidi han, nham dap vmg kip thoi nhu cau tinh chinh CTDT (Arksey va
O’Malley, 2005; Levac, va cong su, 2010; Peters, va cong su, 2020).

Khung PCC va pham vi. Pham vi tdng quan dugc xac dinh theo PCC: Déi tuong (Population): gido duc dai hoc
(dai hoc/cao ding); Khai niém (Concept): WIL va cac thuét ngir trong duong/bao ham (kién tap, thuc tap nghé, dao
tao két hop hoc va lam, ...); Bdi canh (Context): CTDT trién khai trong nha truong va/hodc tai noi lam vigc.

Ngu&n dir liéu 1a céc tap chi, bao céo, sach trén Proquest. Chudi tir khoa mau dugc sir dung dé tim kiém tai licu
la: (“work-integrated learning” OR “work-based learning” OR internship OR practicum OR “cooperative education”
OR “industry project” OR “field experience” OR capstone) AND (higher education).

Tiéu chi lwa chon va logi trir. Lyra chon: tai liéu hoc thuat bang tiéng Anh trong 15 ndm gan day; thudc bbi canh
gido dyc dai hoc; mo ta rd loai hinh WIL hodc mé ta thiét ké/trién khai du dé trich xudt cac thong tin phuc vu so dd
(dia diém hoc, thoi lwong, vai tro dbi tic, giam sat, danh gid, phan tu, minh ching). Loai trir: khong thude gido duc
dai hoc; khong lién quan WIL; chi néu WIL chung chung khong c6 md ta; trung lap; khong truy cap dugc toan van.
Ngoai ra, mot sb tai liéu nén tang dugc xut ban 10 ndm trd vé trude van duoc sir dung nhung khong tinh vao nhom
bai bao dugc sang loc.

Quy trinh sang loc theo dinh huwong PRISMA-ScR g0m ba budc chinh: nhén dién tai liéu, sang loc tiéu dé/tom tat
va danh gi4 toan van. Tong sb tai liéu dugc tim trén ProQuest duoc xuat dudi dang RIS 13 551 tai liéu, sau d6 dugce
nhdp vao Rayyan de quan li sang loc va loai trung; sau khi loai 118 ban tring 1dp, con 433 ban dugc dua vao sang
loc tiéu dé va tom tat. O budc hai, céc tai liéu duoc giit lai néu thudc bdi canh giao duc dai hoc, lién quan tryc tlep
t¢i WIL, thiét ké hoat dong, vai tro ddi tac, phan tu, danh gia, minh chirng, bao dam chat luong, so dd hoa va sb tai
liéu giit lai & budc nay 1a 84 ban. O budc danh gia toan van, céc tai lidu duoc doc va trich xuét dir lidu theo céc bién
nhu loai hinh WIL, dia diém trién khai, hinh thirc t0 chirc, vai trd ddi tac, co ché gidm sat, danh gid, minh chimg,
phén tir va quén tri rii ro. 30 bai bao ¢ mirc dd phu hop cao nhat gdm mot sb bai kinh dién truée 2011 duge sir dung
véi muc tiéu nghién ciru dugce dua vao téng hop chinh. Viéc lya chon 30 bai khong nham dai dién théng ké cho toan
b6 linh vye WIL, ma nhim xac dinh nhom tai liéu ¢bt 161 ¢6 dir liu trich xuat phong phu dé xay dung khung phan
loai WIL (bang 1) va cong cu so d6 hoa CTDT (bang 2).

Trich xudt diF liéu va tong hop. Biéu mau trich xuat tap trung vao céc bién “du dé xay dung” cong cu so db hoa
CTDT: (1) tén loai hinh; (2) vi tri trong CTDT; (3) dia diém (tai noi lam viéc/tai trudng/ca hai); (4) thoi luong/chu
ki; (5) muc tham gia d01 tac; (6) giam sathudng dan; (7) danh gia va minh chimg; (8) phan tu; (9) yéu cau i ro/dao
duc. Sau d9, bai bao tong hop két qua theo chu dé dua trén cac bién niy; dau ra gom bang 1 (khung phén loai/so
sanh) va bang 2 (so d6 hoa CTDT).

3. Két qua nghién ciru
3.1. WIL - mét chién lwoc sw pham

WIL 1a mt phwong phap su pham ma qua d6 sinh vién hoc hoi tir sy tich hgp kinh nghiém trong méi trudng
gido duc va noi lam viéc (Billett, 2009). Trong bbi canh gido duc dai hoc, WIL 1a bét ki hinh thirc hoc tap nao trong
6 sinh vién thuc hién viée hoc trong bdi canh cong viée nhu 1a mot phan ctia yéu cau khoa hoc cua hoc (TEQSA,
2022). WIL dugc coi 1a mot thuat ngir bao trium (umbrella term) cho mét loat cac phuong phap t1ep can va chién
luge nham tich hop 1i thuyét voi thuc tidn cong vide trong mdt chuong trinh giang day duoc thiét ké c6 muc dich
(Ferns va cong su, 2014). Muyc tiéu cia WIL 1a cung cap cho sinh vién co hoi két hop i thuyet va thyc hanh trong
moi trudng cong viée thuc té, qua d6 lam ciing ¢b kién thirc va hiéu biét, dong thoi nang cao ning lyuc lién quan dén
cong viéc (Billett, 2009; Zegwaard va cong su, 2019).

O goc do bao dam chit lwong, khung ACEN (Mang lu6i gido duc hop tac Uc) nhan manh WIL 14 trai nghiém
cong viéc trong CTDT, dugc trién khai trong khudn kho quan hé dbi tac, thong qua hoat dong thyc tién véi ddi tac va
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duge danh gid/do luong. Khung nay nhan manh WIL 14 sy twong tac phirc hop gitra trai nghiém nguoi hoc, thiét ké
chuong trinh, yéu ciu thé ché va gin két cac bén lién quan; ddng thoi t6 chire chit ché theo ba giai doan “trudc - trong
- sau” trai nghiém WIL (Campbell va cong sur, 2019). Tir d6 c6 thé rat ra ranh gidi thyue hanh quan trong: WIL khong
chi Ia “dura sinh vién di lam/di thuc tap”, ma la thiét ké trai nghiém nghé nghiép co cu tric, cé muc tiéu hoc tap, ¢6
hudng dan/giam sét, c6 danh gia dua trén minh chimg va c6 phan tu dé tich hop véi hoc thuat. Day 1a co s then chdt
dé xay cong cu so dd hoa CTDT: cong cu phai do dwoc “tinh tich hop” chir khéng chi “co hoat dong thuc t&”.

3.2. Can cw phdén logi WIL

Truc phdn logi cot I6i 1: thue tdp va phi thiee tdp (WIL trong va ngodi noi lam viéc). Mot két qua tong quan nhét
quan trong cc tai liéu gin ddy 1a WIL nén dugc nhin theo phé loai hinh, trong d6 thuc tap (dién ra tai noi lam viéc)
chi 1a mot phan; cac dang phi thue tap (du 4n mang tinh thyc tién, mo phong nghe truong hop cong viée c6 that, du
an voi ddi tac tir xa. ..) ngay cang dugc cong nhan va can duge “lam rd” trong cau trac chuong trinh (Nguyen, 2023;
Kay va cong sur, 2019). Dean va cong sur (2020) d& xuét khung phan loai WIL & cip chuong trinh nhim lam “lam

” WIL xuét hién trong ca qua trinh dao tao va tranh viéc chi nhin WIL nhu hoat dong thuc tap; khung nay cling
gan truc tiép véi hoat dong so dd hoa WIL trong CTDT. Vi muyc tiéu ra soat CTDT tai Khoa Ngoai ngi, tryc phan
loai thyc tap/phi thuce tap c6 ¥ nghia dac biét hitu ich vi cho phép Khoa nhan dién cac hoc phén ¢6 yéu t6 WIL “4n”
va xdy dung 19 trinh ting dan trai nghiém tai not lam viéc khi nguon luc d6i tc tang 1én.

Truc phan logi cot 161 2: hinh thire trién khai WIL (truc tiép - tir xa - do - mo phong). Mot dong gop quan trong
cua giai doan gan déy 1a phan loai WIL theo “hinh thire/bdi canh” trién khai, do 1a: truyen thdng (truc tiép), tir xa, 4o
va m6 phong. Wood va cong su (2020) tong hop cac thyc hanh nay thanh mét cau trac 16n, néu rd WIL khong bi
gioi han bai tinh chét 1a phai “di dén noi lam viéc”, ma ¢6 thé dugc thiét ké da dang nham phi hop bdi canh:

Vi dao tao Ngoai ngr, tryc “hinh thirc” m6 ra cac lya chon thiét ké phu hop thuc tién Viét Nam: dy an dich
thudt/bién tap tir xa cho t6 chuc; giang day true tuyén; mé phong phién dich trong bdi canh nghé; du 4n truyén thong
s theo yéu cau khach hang; hoic két hop tir xa va md phong dé lam bude dém trude khi sinh vién bude vao thuce
tap dai han. Quan trong 1a du & hinh thirc ndo, WIL van can cic thanh t6 dam béao chét lugng: ti€u chi danh gia, minh
chumg, phan tu va co ché giam sat. ,

Truc phdn logi cot 16i 3: mire @6 “xdc thuc” ciia nhiém vu va thiét ké danh gia. Trong t6ng quan WIL, mdt cau
hoi thuong tryc 1a: diéu gi 1am cho mot hoat dong mang tinh xéc thuc “authentic” va c6 gia tri WIL? Bosco va Ferns
(2014) va Ferns va cong su (2024) d& cap dén céc tiéu chi danh gia xac thuc gdm bdi canh noi lam viéc, nhiém vu
c6 y nghia that, minh ching xac thuc, sinh vién ty phan tu, va sy tham gia cia dbi tac. Kaider va cong su (2017)
cung cap mot so dd thé hién rd ba mirc do cao, trung binh, thap cua tinh xac thyc iy thugc vao s luong tiéu chi dap
g duoc. Déy la can clr quan trong dé xay dung tiéu chi danh gia/do luong va yéu cau minh ching (hd so, san
pham) trong cong cy so d6 hoa CTDT.

Khung chét lugng ACEN cling nhan manh nhiém vu mang tinh xdc thuc va danh gia nhu mot tiéu chuén chat
luong trong thiét ké WIL, déng thoi néu cac minh chimg can co 0 cap thé ché.

3.3. Cic logi hinh WIL phé blen va tiéu chi phén biét (khung tong hop)

Tur cac bao cdo quy mod quoc gia va hudng dan thuc hanh, WIL thudng bao gom cac loai hinh: Thyc tap
(placement): theo hinh thirc bb tri/di thuc té tai don vi, thuong nhin manh viéc duoc “sap xep > dén mot to chire dé
trai nghiém nghé nghiép; Thuc hanh nghé/Thuc tap su pham/Thuc hanh chuyén mén c¢6 hudng din (practicum),
thuong ding trong cac nganh su pham, y té, cong tac xa hoi, ¢ gidm sat chat ché; Kién tip (internship): Hinh thirc
phé bién, c6 thé nge"m han hodc dai han, tp trung vao trai nghiém cong viéc thuc té; Pao tao két hop hoc va lam (mo
hinh hop tac doanh nghiép - nha tredng (cooperative education - co-op): Sinh vién luan phién gitra hoc ki hoc thuat
va ki 1am viée c6 tra luong; Pao tao “xen k& (sandwich course): Sinh vién c¢6 nam thyc tap xen giita chuong trinh
hoc, vi du: 3 nam hoc + 1 nim lam viéc toan thoi gian & giira; Thuc dia/Trai nghiém thyc té tai hién truong
(fieldwork/field experience): Thudng dung trong cac nganh nhu ngdn ngr, xa hoi hoc, dia li, gido duc, moi truong;
Hoc tap phuc vu cong dong (service learning): Két hop muc tiéu hoc thuat voi hoat dong phuc vu xa hdi, ¢ yéu to
phan tu (reflection); Dy an hop tac voi doanh nghiép/cong dong (industry/community projects): Sinh vién giai quyét
van dé thuc té theo dat hang tir d6i tac bén ngoai; Hoc phan/dy an tot nghiép tong hop (capstone): Hoat dong hoc
thudt & cudi chuong trinh nham tich hop kién thirc va ki nang di hoc.

Nhin chung, nhoém thye tap (placement, practicum, internship, co-op, sandwich) mang lai trai nghiém nghé
nghiép sau sic va phat trién ki ning thuc tién tot, nhung nhuoc diém 1a doi hoi nhiéu ngudn lyc, kho mé réng quy
mb va dé tao ap luc cho ddi tac (Kay va cong sur, 2019). Nguoc lai, nhém phi thyc tap (industry projects, fieldwork,
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service learning, capstone) co uu thé linh hoat, d& nhan rong va tiép céan da dang doanh nghiép nhung lai c6 nhugc
diém 12 cn nd luc thiét ké d@)ng bo dé dam bao tinh xac thuc va chat lugng giam sat (Ferns va cong su, 2024; Leong
va Kavanagh, 2013). Bao cdo cua Universities Australia (2019) cho thdy céc truong dai hoc trién khai nhiéu dang
hoat dong WIL va mirc do gin két voi doanh nghiép da dang theo nganh; dong thoi phan 4nh c4c rao can trién khai
nhu nguon lyc ddi tac va thach thirc bao dam chat luorng/tlep can cong bang Béo céo quy md quoc gia tai Uc (Patrick,
va cong su, 2008) la mot trong cac can cir nén dé khing dinh WIL c6 thé duoc tich hop xuyén sudt qua trinh ddo tao,
khong chi dit ¢ giai doan cudi; dong thoi nhan manh nhu cau tiép can toan chuong trinh va quan tri chat luong.
Trong bdi canh Viét Nam, nghién ctru ctia Bilsland va Nagy (2015) chi ra dac thu trién khai WIL/kién tap c6 thé
khac dang ké so v&i cac bdi canh da co lich st 1au dai vé thuc tap co chu tric; df“)ng thoi nhin manh vai tro nguoi
huéng dan tai noi 1am viéc va nhu cau ting cuong giao tiép, hd trg va cong cu huéng dan cho dbi tac. Day 1a can cir

quan trong dé dwa “vai trd ddi tac + gidm sat + giao tiép” thanh tiéu chi ba“it budc trong so d hoa CTDT.
Bang 1. Khung phdn logi/so sanh logi hinh WIL (dé xuat dung cho ra soat CTPT)

Nhém/loai hinh WIL | Dit tainoi | Hinh thire | 10X | vai trp aéi | CHAMSAY | pinh oisiva )
. X o <2 . thue . huéng . . Phén tu
(goiy) lam viée? | trién khai I tac P minh ching
nhi¢ém vu dan
Thuc hanh  ngh&/ , Truyén Tiep nhan , .]A)ua \{aorbang. .| C6 (s6 nhat
Thue tap/Kién tap o thng Cao *huéng o tiéu chi danh gid ki/seminar)
T j dan + bdo cdo/ho so
CTDT két hop hoc va| ., ... Truyén Tham gia Dénh gia da .
lam/ CTDT “xen k&” C6 (dai han) thng Cao manh Cao ngudn o
Thyc dia/Trai nghiém A £ Trung - . San phfim + nhét ,
thire t tai hién trudng Co6/khong Keét hop ca0 Theoduén | Trung i Co
Du an hop tic VOl s hose| TirxaKét | Trung- | Cing thidt San pham dy dn ,
doanh  nghiép/cong béin phan) h ca0 K&/ohan hoi Trung | + Dua vao bang Co
ddng (phi thuc tap) p op p tiéu chi danh gia
C6 thé ,

N R Mo R ~ | GV/can bo | Nhiém vu thuc ,

WIL md phong/Ao Khong phong/Ao Trung klg:ér;gtgcan huéng din %1 1o so Co

(Nguon tong hop: Universities Australia, 2019; Dean va céng sit, 2020; Wood va cong sw, 2020; Kaider va cong
su, 2017, Campbell va cong su, 2019)

3.4. Cic chiéu hwéng va thanh 16 bio dim chét lwong WIL (céin cik dé xdy dung cong cu so do héa chwong trinh
dao tao) va huong xdc dinh tiéu chi

Can chinh chudn dau ra - hoat dgng - danh gid (constructive alignment). Mot nguyén tic xuyén sudt trong thiét
ké WIL chét lwong 1 can chinh chuan du ra véi hoat dong hoc tap va dénh gia (Biggs, 1996). V& li thuyét thiét ké
chuong trinh, “constructive alignment” nhan manh viéc thiét ké hoat dong va danh gia dé “kéo” nguoi hoc dat dugc
két qua hoc tap mong mudn. Néu ap dung vao WIL, diéu nay c6 nghia: trai nghiém cong viéc phai duoc gan vao
chuén dau ra (ndng luc nghé), va danh gia phai do dugc viée dat chuan qua minh ching.

Do tic va vai tro doanh nghiép/don vi tiép nhdn. Cac huéng dan thyc hanh (nhu HEQCO) va bao céo quéc gia
(Universities Australia) déu nhdn manh quan hé ddi tac nhu diéu kién dé tich hop 1i thuyét - thuc hanh, dong thoi
nhan dién nhiéu mirc tham gia ctia d6i tac (tiép nhan = phan hdi - dong thiét ké > dong danh gia). Khung ACEN
cling dat “sy tham gia cua cac bén lién quan” nhu mot mién chét lugng riéng, nhin manh sy tham gia cua cac bén
lién quan va co ché ra soat thoa thudn hop tac.

Gidm sat/hieéng dan va hé tro ngueoi hoc (supervision/mentoring/support). Giam st va huéng dong vai tro
“xuong song” cua trai nghiém WIL: bao dam nhiém vu phit hop, phan hdi kip thoi, an toan - dao dtre va hd trg ngudi
hoc phén tir. Khung ACEN cu thé hoa chat lugng theo “trudc - trong - sau” trai nghiém, trong d6 chuan bi sin sang,
h trg trong qua trinh va két ndi hoc tap sau trai nghiém 14 cac chudn quan trong.

Ddnh gia, minh chimg va phan te. Stirling va cong su (2016), Andrews va Ramji (2020) nhdn manh thyc hanh
WIL can huéng tdi ti wu hoc tap thong qua chu trinh trai nghiém - phan tu - khai quat hoa - thir nghiém; dong thoi
g0i ¥ céc thyc hanh danh gia va phan tu dé “tich hop” trai nghiém vao hoc thuat. Cac nghién ciru vé typology/quality
cling nhén manh nhiém vu va danh gi4 mang tinh thyc tién, coi hé so/san phém nhu minh chiing trung tam cho ca
ngudi hoc va cai tién CTDT (Scholtz, 2020).

Qudn tri riii ro, dao dirc va cong bang tiép can. Cac khung chat lugng thudng dit yéu cau quan tri rui ro (an toan,
phap li, bao mat, quyén loi ngudi hoc) nhu diéu kién can (Luu, 2025; Curto-Reverte va cong su, 2025). Bén canh do,
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bao cao quéc gia cling nhin manh rao can tham gia WIL ctia mot 6 nhom nguoi hoc (vi du han ché nguén luc, rao
can dia li, hodc yéu cau hd trg riéng), doi hoi thiét ké WIL da dang (bao gdm hinh thirc tir xa/a0/md phong) va co
ché hd trg tiép can ddi véi nguoi hoc.

Tir cac cin ctr trén, c6 thé x4c dinh hai tryc théng tin toi thiéu dé ra soat CTDT: Truc 1: Loai hinh WIL (nhu trong
cot 1, bang 1); Tryc 2: Mure d6 tich hop (mire “du thanh t6” vé muyc tiéu - di tac - giam sat - danh gid - phan tu - minh
chimg). Mot yéu t6 quan trong gitp xdy dung céc tiéu chi so d6 hoa CTDT la dua vao cac thanh t6 duoc lap lai trong
cac khung/hudng dan uy tin: dia diém/hinh thirc, thoi lwong, vai tro dbi tac, gidm sat, danh gia - minh chimg va phan
tur - cach tiép can nay phu hop v6i muc tidu so do hoa va bao cdo tinh hinh trién khai WIL trong CTDT.

3.5. Thao ludn va ham y cho Khoa Ngogai ngii - Dai hoc Bach khoa Ha Nji
3.5.1. Ham y lua chon loai hinh WIL theo ddc thu dao tao Ngogi ngir

Dio tao ngoai ngit thudng gan voi nhiéu hudng nghé (giang day tiéng Anh; bién - phién dich; truyén thong da
phuong tién; ngon ngir st dung cho myc dich chuyén nganh & nhiéu vi tri nhur quan tri, hanh chinh, kinh doanh V.V,
do d6 WIL c6 thé trién khai theo “ph”’ tir phi thyc tap dén thyc tap tiy ngudn luc dbi tac. Theo cac tong quan vé
hinh thtte trién khai, Khoa c6 thé thiét ké két hop: (1) WIL dya trén dy an (dy an dich thuat/bién tap cho khach hang
that; du an truyén thong cho dbi tac; du an xdy dung hoc liéu; du an day hoc ngoai ngit, ...) dudi dang phi thuc tap
co tinh xac thuc cao; (2) WIL do/mo phong (m6 phong phién dich, m6 phong 16p hoc, mé phong quy trinh san Xuat
ndi dung, gap g& khach hang, ...) dé ting cuong nang luc va gitp sinh vién sin sang trude khi chmh thire thyce tap;
va (3) thue tap/thuc hanh nghé tai doanh nghiép, trudng phd thong/trung tdm ngoai ngi, co quan truyén thong. . . khi
da co mang ludi ddi tac 6n dinh. Mot ham ¥ quan trong la: néu nguon lyc thuc tap dai han chwa di rong, Khoa van
c6 thé tang chat luong WIL bing cach “bu dap” thong qua thiét ké danh gia mang tinh xéc thuc va hé théng minh
chumg (hd so), vi tinh x4c thue va minh chimg 13 yéu t6 phan biét WIL véi hoat dong thuc hanh roi rac.

3.5.2. Goi y cong cu so do héa CTPT (bang 2)

Viée xay dung cong cu so dd héa CTDT (bang 2) duoc thuc hién theo logic chuyén héa tir tdng quan tai liéu sang
bién quan sat. Trudc hét, cac tai liéu vé WIL dugc ra soat dé rat trich nhiing thanh t6 1ap lai, bao gom loai hinh WIL,
dai diém trién khai, hinh thtc t6 chirc, vai tro dbi tac, gidm sat, danh gia, minh chimg, phan tu va quan tri rui ro. Tiép
theo do, cac thanh t6 nay duoc nhom thanh cac bién co thé quan sat trong CTDT hodc dé cuong hoc phan. Trén co
s& 46, mdi bién duoc chuyén thanh mét trudng thon tin trong bang so d6 hoa. Cubi cung, thang M0-M3 dugc thiét
ké dé danh gia nhanh mtre d¢ tich hop, tir khong ¢6 yéu to WIL dén WIL day du. Céch tiép can nay cho phép khong
chi thong ké s6 lwong hoat dong WIL ma con nhan dién chat luong tich hop va cac diém nghén can cai tién.

Bang 2. Cong cu so do héa CTDT theo WIL (goi y dp dung cho Khoa Ngogi ngit - Pai hoc Bich khoa Ha N§i)

Tén Mo ta Mibc | . . .

Ma hoc | Tin yéu tb . tich D'm . D.z}nh . Khoéang
HP/Hoat phé‘ln/ chi/ | Hocki | “cong Loaihinh | Hinh hop tac/| Gidm sat | gid & | Phan tréng cin
a .\ : oA WIL thie - don | (GV/DN) | minh tw e 2ik
dong hoat | gio viée Mo0- vi chimg cai tién

dong that” M3) :
Thuc Khung
tap/thuc | Truyén danh
hanh/kién | théng/tir gia/hd | logbook
tap/dy | xa/ao/mo | so/san | /seminar
an/mo phdng phidm/n
phong/... han xét

3.5.3. Thang mirc dé tich hop MO-M3 (dé xudt dé danh gid nhanh)

MO - Phi WIL: khong ¢6 bdi canh cong viée/xac thuc va khong c6 minh chimg WIL.

M1 - Tién-WIL: c6 hoat ddng md phong/du an trong 16p, bt ddu co khung tiéu chi danh gia/do luong hodc san
pham, nhung thiéu ddi tac/thiéu co ché phan tu.

M2 - WIL co ban: ¢b ddi tac hodc bdi canh cong viée 13 rang, c6 mot phan giam sat/danh gia, nhung con thiéu
hé thong minh chimg hogc phan tu/chuan hoa danh gia.

M3 - WIL ddy dii: muc tiéu - hoat dong - ddi tc - gidm sat - d4nh gia - phan tu - minh ching dugc thiét ké va van
hanh 13 rang, c6 thé kiém chimg.

Cach cham M0-M3 can gan v6i minh chig (dé cuong hoc phan, khung tiéu chi danh gia, hd so mau, ké hoach giam
sét, thoa thuan hop tac. ), phit hgp dinh huéng “cai tién chat lwgng dyra trén minh chimg” trong cac khung chét luong.
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3.5.4. L$ trinh trién khai goi Y (tir ra sodt = cdi tién)

Pé tang tinh kha thi, co thé can nhéc 16 trinh thyc hién nhu sau: (1) So dd héa CTDT st dung bang 2 dé xac dinh
“ban d6 WIL” theo hoc ki/ndm hoc va theo huéng nghé nghiép; (2) Chon 3-5 hoc phéan/hoat dong “don bay” dé nang
tir M1/M2 Ién M3 (chuén hoa khung d4nh gia, ting phan tu, chuan bi minh chimg); (3) M6 rong ddi tac theo 16 trinh:
bat dau tir doi tac du 4n (project partners) va phat trién sang thuc tip dai han; dong thoi chuan hoa co ché hd trg
ngudi hoc va quan tri rui ro.

4. Két luan va binh luin

Nghién ctru da hé thong hoa céc loai hinh WIL va dé xuat cong cu so do hda CTDT ngdn ngit kém thang mirc
d6 tich hop (M0-M3). V& hoc thudt, bai bao gop phan giai quyét khoang tréng 1i luan vé viéc 4p dung cic mé hinh
“phi thyc tap” va “md phong” vao bdi canh thiéu hut ngudn lyc ddi tac. V& img dung, cong cu dé xuit cung cip
khung ra soat chuan hoa cho Khoa Ngoai ngit, Dai hoc Bach khoa Ha Noi. V& thyc tién, cong cu dé xuit co thé ho
trg cac co so gido duc dai hoc ra soat, nhan dién khoang trong va xdy dung 19 trinh cai tién CTDT theo dinh hudng
ting cuong gan két gitra hoc tap va bdi canh nghé nghiép. Han ché cua nghién ctu 1a cc thang do va cong cu hién
duoc xay dung trén nén tang li thuyet tong quan giéi han va chua qua giai doan thyc nghiém. Do do, huéng nghién
ctru tiép theo s& tap trung vao viée trién khai khao st thue chimg dbi v0i cac bén lién quan nhdm dénh gia 6 tin cdy,
kiém chimg tinh kha thi cia cong cu trong méi truong gido duc thuc té.

Tuyén bd vé vai tro ciia cac tac gia: Ddu Thi Lé Hiéu: Lén y tucng nghién ciru, xdc dinh phwong phdp va cong cu
nghién citu, phan tich dit li¢u va viét ban thdo, hoan thién; Lé Hiéu Hoc: Trirc quan hod di liéu va sira chita ban thdo.
Tuyén b6 vé GenAl va Quyén tac gia: Trong qud trinh chudn bi ban thao nay, cdc tic gia da s dung ChatGPT,
Gemini dé ho tro'y twomg, tim kiém thong tin, tw van si dung phan mém trdc heong thu muc.

Tuyén bd vé xung ddt lgi ich: Cdc tdc gid tuyén bo khéng cé xung dot lpi ich.

Thong tin ti tro: Nghién ciru nay dwoc tai tro boi Pai hoc Béch khoa Ha Néi véi dé tai “Nghién ciru quan diém
ciia cde bén lién quan vé viéc trién khai mé hinh hoc tdp tich hop céng viéc (Work- Integrated Learning - WIL) doi
voi Chuong trinh dao tao Cir nhan Ngon ngir Anh tai Pai hoc Bach khoa Ha Noi”, ma so T2025-PC-008.
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