Tap chi Giao duc (2026), 26(10), 93-100

ISSN: 2354-0753

CAC YEU TO ANH HUONG DPEN CONG TAC XA HQI TRUONG HQC
TRONG PHONG CHONG BAO LUC HQC PUONG:

NGHIEN CUU O CAP TRUNG HOQC CO SO
FACTORS INFLUENCING SCHOOL SOCIAL WORK IN PREVENTING SCHOOL VIOLENCE: A STUDY AT THE

Poan Thi Cic?,
Nguyén Thj Phuong,
Nguyén Thuy Dwong

Article history
Received: 26/02/2026
Accepted: 27/3/2026
Published: 20/5/2026

Keywords

School social work, school
violence, violence
prevention, lower secondary
schools, influencing factors

LOWER SECONDARY LEVEL

Trudng Pai hoc Tan Trao
+Tdc gia lién hé ® Email: dtcuc@tqu.edu.vn

ABSTRACT

School violence has become increasingly diverse and complex, particularly
among students at the lower secondary level. In this context, school social
work is widely regarded as a critical mechanism for prevention and
intervention; however, empirical evidence on factors influencing its
effectiveness remains limited. This study aims to identify the factors affecting
the effectiveness of school social work in preventing school violence and to
examine differences in perceptions between teachers and students. The study
surveyed 56 teachers and 420 students from three lower secondary schools in
Luc Hanh commune, Tuyen Quang province. Data were analyzed using

descriptive statistics, independent samples t-tests, and multiple regression,
complemented by in-depth interviews. The findings indicate that teachers
emphasized organizational and managerial factors, whereas students
identified reluctance to share personal difficulties as the most influential
factor. Teacher-student differences were statistically significant. The
regression model demonstrated high explanatory power for teachers (R* =
0.865) but substantially lower explanatory power for students (R? = 0.147).
The results underscore the central role of student psychological factors and
highlight the need to enhance the effectiveness of school social work at both
the organizational level and the student service level.

1. Mé dau

Bao luc hoc duong hién nay dwoc xem 1a mot thach thirc nghiém trong va mang tinh hé thong di véi gido duc.
Bao luc hoc duong da lam suy giam cam giac an toan cia nhiéu tré em va thanh thiéu nién, vi cac hanh vi bao luc
thuong din dén viéc bo hoc va trong truong hop nghiém trong, thim chi 14 tw tir (UNICEF, 2021). Nghién ctru gan
day cho thdy bao lic hoc dudng khéng con gii han & cac hanh vi thé chat tryc tiép ma ngdy cang mé rong sang cic
dang bao lyc tinh than, quan hé xa hdi va trén moi truong mang, phan anh xu hudng phuc hop hoéa hanh vi léch
chuén trong bbi canh xa hoi cong ngh¢ bién d6i nhanh, dic biét sau dai dich (Astor va Benbenishty, 2018; Beraun-
Vasquez va cong su, 2025). Thyc tién nay dit ra yéu cau cAp thiét ddi voi nha trudng trong viée kién tao moi truong
gido dyc an toan, dong thoi ting cuong cac co ché hd trg tim Ii xa hoi cho HS.

‘Trong s0 céc tlep can can thiép, cong tac xa hoi (CTXH) truong hoc ngay cang dugc nhin nhan nhu mot ciu phan
thiét yéu ciia hé thong hd trg HS. CTXH khong chi dong vai trd phong ngira va phat hién sém ma con gop phan hd
trg diéu chinh hanh vi, ting cuong kha nang thich (mg tam li xa hoi va giam thiéu nguy co bao lyc (Masilo, 2018;
Pretorius, 2020). Tuy nhién, hiéu qua hoat dng CTXH chiu anh hudng déng ké tir cac yéu t6 t6 chirc va thé ché, bao
gom murc d6 chinh thire hoa dich vu CTXH trong nha trudng, co ché phdi hop lién nganh, ngudn lyc trién khai va
thai d6 nghé nghiép ctia nhan vién CTXH (Boboyi, 2024). Dong thoi, hanh vi tim kiém hd trg ctiia HS mot bién trung
gian quan trong d6i véi hidu qua can thi€p phu thudc vao cam nhén an toan tam li, niém tin va cac rao can chia sé ca
nhan (Pfiffner va cong sy, 2023).

Cac nghién ctru trudc day vé bao luc hoc duong va CTXH truong hoc cd thé dugc tiép can theo mot s6 huodng
chinh. Hudng thir nhét tap trung nhan dién dic diém, nguyén nhan va yéu td nguy co clia bao lyc hoc dudng, nhan
manh tinh da nhén t6 cta hién tuong, trong do yéu t6 ca nhan, gia dinh va bbi canh xa hoi tuong tac chat ché (Astor
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va Benbenishty, 2018; Mathungeni, 2024). Nhiéu nghién ciru chi ra rang cAu tric gia dinh, mirc do giam sat cia cha
me va sy tham gia cia cong dong 6 lién hé truc tiép voi nguy co bao lyc va hanh vi léch chun & HS (Lesneskie va
Block, 2017; Song va cong s, 2019). Huéng thir hai quan tim dén hiéu qué can thiép CTXH truong hoc, bao gdm
tham Vén can thiép ca nhén, can thiép nhom va cac chwong trinh phong ngira, qua d6 khang dinh vai tro tich cuc cia
CTXH trong giam thiéu hanh vi bao luc va tang cudng thich tmg tam 1i xa hoi (Masilo, 2018). Gan day, huong
nghién ctru thir ba chuyen sang phan tich cac didu kién thuc thi CTXH truong hoc, dic biét 1a cac yéu t6 t6 chuc, thé
ché va rao can tam li nghé nghiép (Boboyi, 2024; Ngo Thi Mong Thu, 2025).

Tai Viét Nam, cac nghién ctru da budc dau phan anh thyc trang bao Iyc hoc duwdng va md hinh phong chéng,
dong thoi nhan manh vai trd ctia hd tro tim li x3 hoi trong nha truong (Nguyén Thi Thuy Dung, 2021; Nguyén Thi
Hién, 2024). Tuy nhién, cic nghién ciru thuc nghiém phan tich dong thoi yéu td anh huong dén hoat dong CTXH
trong phong tranh bao luc hoc dudng & cip THCS van con tuong di han ché, dic biét cic nghién clru xem xét song
song goc nhin cia GV va HS. Ngoai ra, cAn mé rong hudéng nghién ctru theo chidu doc nhdm nhan dién bién dong
hanh vi bao lyc theo thoi gian, nghién ctru & cac cip d6 khac nhau dé tich biét anh hudng cua yéu td ca nhan va to
chire, ciing nhu tich hop phuong phap hdn hop nhim két ndi dir liéu dinh lugng voi trai nghiém chi quan ciia HS
(Creswell, 2009; Ricketts, 2023). Pac biét, sau bdi canh hau dai dich doi hoi su quan tdm nhiéu hon dén bao luc trén
moi trudng sb va sy thay ddi cau tric trong tic x3 hoi hoe dudng (Beraun-Vasquez va cong su, 2025).

Trén co s¢ d6, nghién ciru ndy tap trung phan tich céc yéu td anh hudng dén hoat dong CTXH trong phong tranh
bao luc hoc duong ¢ truong THCS. Nghién ciru tap trung tra 161 cac cau hoi sau: (1) Nhiing yéu t6 nao anh hudng
dén CTXH truong hoc trong phong tranh bao luc hoc duong & cdp THCS? (2) Mic d6 anh huong ciia cac yéu to
nay dén hiéu qua phong tranh bao luc hoc duong thong qua hoat dong CTXH la nhu thé nao? (3) C6 su khac biét
nao giita GV va HS trong nhan thirc vé cac yéu t6 anh huong dén CTXH trudng hoc trong phong tranh bao lyc hoc
duong? Bén canh viée xéc 1ap bbi canh va co 8O li ludn, nghién ctru nay dong gop 6 viée tiép can dong thoi hai goc
nhin cia GV va HS trong phan tich cac yéu t6 anh huéng dén hoat dong CTXH truong hoc. Cach tiép can nay cho
phép nhan dién sy khac biét trong nhan thic gilta bén cung ca?ip va bén thu hudng dich vy, qua do b sung béng
chumg thyc nghiém cho céc nghién ctru vé CTXH trudng hoc trong bdi canh hién nay.

2. Phwong phap nghién ciru
2.1. Thiét ké nghién ciru

Nghién ctru duge trién khai theo thiét ké két hop dinh luong va dinh tinh. Tiép can dinh luong dugc sir dung
nham do luong mirc d6 anh hudng cua céc yéu td dén hiéu qua CTXH truong hoc trong phong tranh bao luc hoc
duong thong qua cac ki thuat thng ké nhu thong ké mo ta, kiém dinh Independent Samples t-test va hdi quy da blen
Trong khi d6, tiép can dinh tinh dugc ap dung nham bd sung va 1am 15 cac két qua dinh luong thong qua phong van
sau, qua d6 1i gidi cac xu hudng va khac bi¢t trong dir liu khdo sat (Creswell, 2009).

2.2. Méu nghién civu

Nghién ctru duoc thuce hién tai ba trudng THCS trén dia ban xa Luc Hanh, tinh Tuyén Quang. Mau khao sat bao
gém 56 CBQL, GV va 420 HS, mau nghién ctru duoc lya chon theo phuong phap chon mau thuén tién co kiém soat,
két hop phan ting theo nhom ddi tugng (GV va HS). Nhom GV tham gia khdo sat bao gnm GV by mdn va GV chu
nhiém, dai dién cho céc vi tri ¢6 lién quan truc tiép dén hoat (dong quan li 16p hoc va hd trg HS. Nhom HS duoc lya
chon tir cac kh01 16p 6,7,8,9 nhdm phan anh da dang dac diém Iira tudi va trai nghiém hoc dudng. Kich thudc miu
déap ing yéu cau t6i thiéu déi véi cac phan tich thong ké dugc st dung trong nghién ctru, dac biét 1a kiém dinh su
khac bi¢t gitta hai nhém va phan tich hoi quy da bién (Hair va cong sy, 2019). Dii liéu dinh luong dugc thu thap
bang bang hoi cau tric, str dung thang do Likert 5 mirc d9, tir 1 (hoan toan khong dnh huong/khong dong ¥) dén 5
(anh hudng rat 16n/hoan toan dong v).

Bang hoi duoc xay dung trén co sé khung tiép can hé thdng v6i ndm nhom yéu t6 anh huong dén CTXH truong
hoc trong phong tranh bao luc hoc dudng. Cu thé, nhom bién vé nha truong va t6 chire duoc ké thira tir Astor va
Benbenishty (2018), Beraun-Vasquez va cong su (2025) va Boboyi (2024); nhom bién vé nhan sy va nang luc chuyén
mén duge tham khéo tir Masilo (2018) va Boboyi (2024); nhém bién vé HS va hanh vi tim kiém hd tro duoc phat
trién tir Pfiffner va cong su (2023); nhém yéu t6 gia dinh - cong ddng - vin hoa xa hoi duoc ké thira tir Lesneskie va
Block (2017), Song va cong su (2019) va Mathungeni (2024); nhom yéu td chinh sach va hé thong hd trg duoc tong
hop tir Boboyi (2024), Nguyén Thi Hién (2024) va Ng6 Thi Mong Thu (2025). Trén co 86 do, cac bién quan sat dugc
diéu chinh vé ndi dung va ngu nghia nham phu hop voi bbi canh truong THCS khu vyc nong thon Viét Nam, déc
biét & cac khia canh nhu vai trd cia GV kiém nhiém, mirc do thé ché hoa dich vu CTXH va dic diém tam i - x3 hoi
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cta HS trong méi trudng vin hoa dia phuong. Bang hoi gom 22 blen quan sat thudc 5 nhom yéu td, sir dung thang
do Likert 5 mirc do. Thang do dugc hiéu chinh théng qua tham van chuyén gia va khao sat thir trudc khi trién khai
chinh thirc nhdm dam béo tinh phi hop va db tin cdy ciia cong cu do ludng.

Phuong phap phong véan sau dugc thuc hién voi 9 ngudi tham gia, bao gom 3 CBQL, 3 GV va 3 HS dai dién.
Noi dung phong van tap trung vao trai nghiém thyc té, cic rio can trong tiép can dich vu va danh gia vé hiéu qua
hoat dong CTXH. Dit liéu duoc ghi 4m, phan tich theo phuong phap ma héa chu dé.

Nghién ctru dugc thuce hién trong thang 8 dén thang 12/2025. Dir liéu duoc thu thap thong qua phat phiéu khao
sét truc tiép két hop hudng dan dién phiéu xuat phat tir ddc diém tam - sinh Ii va nhén thirc ciia HS THCS nham dam
bao d6 chinh x4c ciia thong tin; phong van sdu duoc tién hanh tryc tiép cing GV va HS dam bao nguyén tic tu
nguyén va bao mat.

D0 tin cdy cta thang do duoc kiém dinh bing hé s Cronbach’s Alpha. Két qua phan tich cho thay cac thang do
dat mirc d6 tin cay chép nhan dwoc (a> 0.7), dap tmg yéu ciu dbi véi cac phan tich théng ké tiép theo.

2.3. Phuwong phap xr li s6 liéu

Dit liéu nghién ctru duge ma hoa va xir li bang phan mém SPSS. Nghién ctru sir dung thong ké mé ta nham xac
dinh gi4 trj trung binh va d6 léch chuin cla cac bién quan sét, qua d6 phan 4nh xu huéng danh gia ciia GV va HS
d6i voi hoat dong CTXH truong hoc. Kiém dinh Independent Samples t-test dugc st dung dé xem xét sy khac biét
trong d4nh gia giira hai nhom ddi twong khao sat. Phan tich hdi quy da bién (Multiple regression) duoc thyuc hién
nham xac dinh mirc do anh hudng ctia nam nhom yéu t6 dén bién phu thude 1a danh gia hiéu qua hoat dong CTXH.
Mitre d6 phut hop ctia mé hinh duge danh gia thong qua cac chi sé R, R?, R? hiéu chinh va kiém dinh F (Hair va cong
s, 2019). Bén canh do, dit liéu dinh tinh tir phong van sau dugc phén tich theo hudng ma hoa chu dé, dong vai trd
b6 tro nham 1i giai va lam 16 cac két qua dinh luong.

Trudc khi thyc hién phén tich hoi quy, cac gia dinh cia m6 hinh da dugc kiém dinh. Két qua nhu sau:

Bang 1. Két qud kiém dinh cdc gid dinh ciia mé hinh hoi quy

Chi s6 kiém dinh|Gi4 triNgudng chip nhan Két ludn
VIF 1.000 <5 Khong co da cong tuyén
Durbin-Watson (1.659 1.5-25 Khong co tu tuong quan

Két qua kiém dinh céc gia dinh ciia m6 hinh hdi quy duoc trinh bay tai bang 1 cho thdy hé s6 VIF = 1.000, khong
ton tai hién tuong da cong tuyén; gid tri Durbin-Watson = 1.659 nam trong khoang chép nhan duoc, cho théy khong
¢6 hién tuong tur twong quan ctia phan du. Do d6, cac gia dinh cia mé hinh hdi quy déu dugc thoa man, dam bao
tinh hop 1¢ ctia mo hinh va d tin cy cta cac udc luong tham $0.

3. Két qua nghién ciru
3.1. Khdi niém va cdic nhém yéu té anh hwéng dén cong tic xi hi trwong hoc trong phong trdnh bao luc hoc
duwong cho hoc sinh ‘ ‘

Bao luc hoc duong dugce hiéu 13 tap hop cac hanh vi gdy ton hai vé thé chat, tim li hodc quan hé xi hoi dién ra
trong hogc lién quan dén moi truong hoc duong. Hién twong nay mang tinh da dang va chiu anh huong manh tir méi
truong hoc dudng, céu tric to chirc va bdi canh van hoa xa hoi (Astor va Benbenishty, 2018). Xu hudng nghién ctru
gan day cho thiy bao luc hoc duong ngiy cang mé rong sang cac dang thuc tinh than, quan hé va trén méi trudng
s0, v6i mirc o phire tap gia ting trong bdi canh hau dai dich (Beraun-Vasquez va cong s, 2025). Cac hé qua tam li
x3 hdi cua bao luc hoc duong dugc xac dinh la nghiém trong va kéo dai (UNICEF, 2021).

CTXH trudng hoc 14 hé thong hoat dong chuyén mén nham phong ngira, phét hién sém va can thiép cac van dé
tam 1i xa hoi ctia HS, trong d6 c¢6 bao Iuc hoc duong. Céc hinh thic can thi€p bao gém hd tro ca nhan, can thiép
nhom, tham van va két ndi ngudn lc (Masilo, 2018). Hiéu qua CTXH phu thu¢c dang ké vao mirc do thé ché hoa
dich vu, co ché ph01 hop lién nganh va diéu kién t6 chirc trong nha truong (Pretorius, 2020; Boboyi, 2024). O cép do
HS, y dinh tim klem h trg, niém tin va cam nhan an toan tim li dong vai trd quyét dinh (Pfiffner va cdng su, 2023).

Dua trén tiép can hé thong (Astor va Benbenishty, 2018), nghién ctru xem xét nim nhom yéu to chinh: (1) Nha
truong, t6 chirc: sy cam két ctia 1anh dao, chinh sach ndi b, mirc do tich hop CTXH va diéu kién co s vat chit 1
cac bién nén tang ctia hiéu qua can thi€p (Astor va Benbenishty, 2018; Beraun-Vasquez va cong su, 2025; Boboyi,
2024); (2) Nhén sy va nang lyc chuyén mon: ngudn nhan lyc CTXH, tinh chinh thirc ciia vi tri viée lam va dao tao
nghiép vu quyet dinh chat lugng dich vu (Masilo, 2018; Boboyi, 2024); (3) HS va hanh vi tim kiém hd trg: rao can
chia s¢, niém tin va nhan thirc vé CTXH anh hudng truc tiép dén kha ning t1ep can hd trg (Pfiffner va cong s, 2023;
Astor va Benbenishty, 2018); (4) Gia dinh - cong ddng - vin héa xa hoi, phoi hop phu huynh, hd tro cong dong va
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chuén muc xa hoi c6 vai tro diéu tiét nguy co bao luc va hidu qua phong ngira (Lesneskie va Block, 2017; Song va
cong su, 2019; Mathungeni, 2024); (5) Chinh sach va hé théng hé tro: Khung phap 1i, chi dao quan li va tai liéu
huéng dan phan anh mirc d thé ché hoa CTXH trudng hoc (Boboyi, 2024; Nguyén Thi Hién, 2024; Ngo Thi Mong
Thu, 2025). Céch tiép cin da yéu t6 nay phu hop vai thiét ké nghién ciru dinh Iwong trong khoa hoc xa hoi (Creswell,
2009), cho phép danh gia mirc d6 anh huong tuong dbi giira cac nhom bién. Trén co s¢ tong hop cac nghién ctru
truGe, bai bao dé xudt khung phan tich gdm 5 nhom yéu 6 chinh: (1) nha truong va t6 chirc; (2) nhan sy va ning luc
chuyén mén; (3) HS va hanh vi tim kiém h trg; (4) gia dinh - cong dong; va (5) chinh séch - hé théng hd trg. Khung
phan tich nay dugc diéu chinh phu hop vai bdi canh trudng THCS khu vie nong thon Viét Nam va duoc sir dung
lam co so xay dung cong cu khdo sat trong nghién ctru.
3.2. Thuc trang cdc yéu to anh huong t6i hoat dpng cong tic xa hdi trong phong tranh bao luc hoc dwong cho
hoc sinh trung hoc co s¢
3.2.1. Théng ké mé ta cdc yéu t6 anh huong
Théng ké mo ta dugc su dung nham phan anh xu huéng danh gia va mirc do phan tan ciia cac bién nghién ctru

lién quan dén cac yéu td anh huong dén hoat dong CTXH trong phong tranh bao lyc hoc duong. Cac bién quan sat
duoc thiét ké thanh 22 bién va phan thanh 5 nhém yeu t6: nha truong va t6 chire (5 bién), nhan sy va ning lyc chuyén
mén (5 bién), HS va hanh vi tim kiém hd trg (4 bién), gia dinh - cong ddng - van hoa xa hoi (5 bién), va chinh sach

va h¢ théng h tro (3 bién). Viéc nhom va ma héa bién nhdm dam béo tinh hé thong trong phan tich va 1a co s¢r dé
xdy dyng mo hinh h01 quy. Két qua dugc trinh bay trong bang 2.
Bng 2. Cdc yéu t6 anh hiéng dén hoat dong CTXH phong tranh bao liec hoc dwong theo déanh gid ciia GV va HS

GV HS
As . . _ GV _ HS | Xép hang | Xép hang
STT Noi dung danh gia (n M56) SD (n N}!ZO) SD GV HS

Yéu t6 thudc nha truong, 6 chire
1 |Swquan tdm va cam két cua Ban Giam hiéu dbi v6i hoat dong CTXH| 4.62 | 0.58 342 1.28 1 8
Chinh sach, quy dinh ndi bd vé an toan hoc dudng va phong chéng|

2 bao Iuc hoe dudng 419 | 051 | 344 |126 7 6
3 [Mtc d¢ tich hop CTXH vao cac hoat ddng gido duc cuianha truong | 4.16 | 0.53 3.30 1.15 8 19
4 |Piu kién co s6 vat chit, khong gian hd tro tham vén va CTXH 376 | 095 | 344 |1.13 21 5
5 [Thoi gian va khéi luong cong vide ciia GV anh huong dén CTXH 387 | 093 3.35 1.18 18 14

Yéu t6 thudc nhin sw, niing lyc chuyén mén
6 [Thiéu nhan vién CTXH chuyén nghiép trong truong hoc 4.10 | 0.96 342 1.23 11 9
7 |Chua c6 bién ché chinh thite cho vi tri nhan vién CTXH truong hoc | 4.03 093 337 1.13 14 12
8 |Hoat dong CTXH chii yéu do GV kiém nhiém 394 | 096 | 338 |1.15 17 11
9 |GV chua dugc dao tao bai ban vé chuyén mon, nghiép vu CTXH 3.78 1.13 322 1.25 19 22
10 |Thiéu céc chuong trinh bdi dudng, tip huin CTXH truong hoc 378 1092 | 337 |1.17 19 13

Yéu t6 thude HS va hanh vi tim kiém hd tro
11 |HS e ngai chia s¢ khi gép bao lyc hodc kho khan tam li 444 | 0.60 3.59 1.20 3 1
12 |HS thiéu niém tin vao cac dich vy hd tro trong nha truong 371 | 113 | 335 | 123 22 15
13 [Nhén thirc ciia HS v& CTXH va tham vén tam li con han ché 400 | 089 | 349 |1.17 15 3
14 |Anh huéng ciia tm Ii ra tubi THCS dén hanh vi bao Iuc 398 | 110 | 356 | 125 16 2

Yéu tb gia dinh - cdng dong - viin héa xi hoi

Mttc d6 phdi hop cta phu huynh véi nha trudng trong phong tranh

15 |5l 1P 448 068 | 343 |124 2 7
16 |Su hd tro cia chinh quyén va céc doan thé dia phuong 426 075| 334 |122 5 16
17 [Dinh kién x4 hoi, tAm 1i “ngai n6i vé bao Iuc” tai dia phuong 428 | 075| 350 | 121 4 4
18 |Pic diém vin hoa - x3 hdi ving néng thon, mién nui 414 1090 | 332 |122 9 18
19 [Mirc do két ndi giita nha truong voi cac dich vu hd trg bén ngoai 414 | 090 | 342 |122 9 10

Yéu t6 chinh sach va hé thong hd tro
20 |Su déy du va rd rang cta khung phép 1i vé CTXH truong hoc 425 063 | 341 |123 6 17
21 |Su théng nhit trong chi dao gifta cic cp quén li gido duc 4.10 | 0.86 3.49 1.27 11 5
22 [Mirc d6 ddy du ciia tai liéu hudng din v CTXH trudng hoc & VigtNam | 4.10 | 0.86 | 337 | 1.13 11 12
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Két qua thong ké mo ta cho thay sur khac biét r& rét trong danh gia gitta GV va HS vé cac yéu td anh huong dén
hoat dong CTXH truong hoc. Nhin chung, GV ¢6 xu huéng danh gia mirc do anh hudng cao hon va nhan manh cac
yéu t6 mang tinh t6 chirc, quan li, trong khi HS quan tim nhiéu hon dén céc yéu t6 gin véi trai nghiém tam li va
twong tac ca nhan. O nhom GV, yéu t6 duoc danh gia co anh huong manh nht 13 sy quan tim va cam két cia Ban
giam hiéu (M = 4.62; SD = 0.58). Két qua nay cho thiy GV nhin nhén vai trd ldnh dao nha trudng nhu diéu kién nén
tang bao dam tinh chinh danh, mirc d6 wu tién va hiéu qua trién khai hoat dong CTXH. Két qua phong vén sau (n =
9) cho théy da s6 GV cho réng su chi dao va hd trg tir Ban Giam hiéu quyét dinh truc tiép dén tinh déng bo va tinh
bén vimg clia cac hoat dong hd trg HS. Yéu t6 co mirc anh huong cao tiép theo 1a mirc d6 phdi hop ciia phu huynh
v6i nha truong (M = 4.48; SD = 0.68). GV nhan manh ring su tham gia ciia gia dinh co ¥ nghia quan trong trong
phat hién sém, xtr i xung d6t va on dinh hanh vi HS. Tuy nhién, dit liéu dinh tinh ciing chi ra mot s6 rao can kh1 mot
bd phén phy huynh con tam li né tranh hoéc chua nhén dién day du cac dang bao lyc hoc duong. Bang chu y, yeu td
HS e ngai chia sé khi gap bao luc hoac kho khan tam li dugc GV déanh gid & mic cao (M = 4.44; SD = 0.60). Két
qua phong van cho thiy hién twong nay gin véi lo ngai bi danh gi4, bi gan nhan hodc dnh hudng dén vi thé xa hoi
trong tap thé 16p.

V& phia HS x4c dinh chinh “su e ngai chia s¢” 13 yéu t6 c6 anh huéng manh nhit (M = 3.59; SD = 1.20). Dir liéu
phong van cho thay HS thuong lién hé hanh vi né tranh tim kiém hd tro voi cam giac thiéu an toan tam 1i, lo ngai b
16 thong tin ca nhan hodc bi nhin nhén tiéu cyc. Yéu t§ dwoc HS danh gia cao tiép theo 1a anh hudng cia dac diém
tam i Iira tudi THCS (M = 3.56; SD = 1.25). HS ¢6 xu huéng Ii giai bao Iuc hoc dudng tir céc twong tic X hoi va
diéu chinh cam xtc hon 1a cac diéu kién td chirc. Trong khi d6, cac yéu t6 mang tinh t6 chirc, thé ché dugc HS danh
gia & mrc thip hon tuong ddi, cho thdy cac yéu td nay it dugc nhan dién truc tiép trong trai nghiém hd trg hang ngay.

Téng hop dit liéu dinh luong va dinh tinh cho thiy hai yéu t6 hoi tu ndi bat & ca hai nhom 13 rdo can e ngai chia
sé cia HS va c4c rao can mang tinh xa hoi. Su khéc biét trong d4nh gia phan anh hai goc nhin bd sung: GV nhin
manh diéu kién t6 chirc, phdi hop, trong khi HS nhin manh diéu kién tam li, trai nghiém tiép can dich vu CTXH. Két
qua dinh tinh nhét quan vdi xu hudng dinh lugng, gop phan cing cb do tin cay ciia két luan nghién ciru.

3.2.2. Kiém dinh su khac biét gitta gido vién va hoc sinh

Kiém dinh Independent samples t-test dugc thuc hién nham xem xét su khac biét trong danh gia gitta GV va HS
ddi véi cac bién nghién ctru. Két qua kiém dinh duoc trinh bay trong bang 3.

Bang 3. Két qud kiém dinh Independent Samples t-test so sanh giita GV va HS

Bién nghién ctru Nhém |N T“‘H\gq;’i“h chzg;é(cshn) t df | Sig. (p) frll‘l‘:l‘;hb'f::l‘ Ii';‘;ag‘sgo/to'“
Dénh gi4 hi¢u qua hoat GV 56| 450 0.56
djng CTXH HS  [420 3.0 0.69 620 | 473 ]<0.001 0.60 [0.41 ;0.79]
Mirc d9 dnh huéng ciia| GV 56|  4.10 0.67
cic yéu tb HS  [4200 340 0.96 678  [87.69] <0.001 0.69 [0.48 ; 0.89]

Két qua kiém dinh Independent samples t-test cho thdy ton tai sw khac biét c6 ¥ nghia thong ké giita nhom CBQL,
GV va HS ¢ ca hai bién nghién cuu. Cy thé, CBQL, GV ¢6 xu huodng danh giad hi¢u qua hoat dong CTXH cao hon
so voi HS (M_GV =4.50; M_HS =3.90; p < 0.001). Chénh 1éch trung binh dat 0.60 va khoang tin cay 95% khong
chtra gié tri 0, cho thy sur khac biét mang tinh 6n dinh. V& y nghia gido duc, két qua nay phan anh khoang cach nhan
thirc dang chi y gitra bén cung cap dich vu hd trg (CBQL, GV) va bén tiép nhan dich vu (HS). Su khac biét trong
tu cling dugc ghi nhédn & blen muec d6 anh hudng cua cac yéu to (M_CBQL, GV =4.10; M_HS = 3.40; p<0. 001)
CBQL, GV danh gia cac yeu t6 tic dong & miec cao hon dang ké so voi HS, cho thiy GV c6 xu huéng tiép can van
@& theo logic to chirc hé thdng, trong khi HS chiu anh hudng nhiéu hon bi trai nghiém ca nhan. Phat hién nay ham
¥ rang céc can thiép CTXH néu chi tap trung vao hoan thién co ché quan li ¢o thé chua dii dé tao ra thay ddi 1o nét
trong trai nghiém cua HS.

3.2.3. Phan tich héi quy da bién

Nghién ctru sir dung hdi quy da bién dé danh gia muc do tic dong cua cac nhom yéu td dén danh gia hiéu qua
hoat dong CTXH, dong thoi so sanh mirc d6 phit hop va kha ndng giai thich ctia mo hinh giita hai nhém GV va HS.
Két qua duoc trinh bay trong bang 4.
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Bing 4. Két qud mé hinh héi quy da bién so sanh giita GV va HS

Chi s6 mé hinh GV | HS
Co mau (N) 56 | 420
Hé s6 tuong quan (R) 0.93 | 038
He s6 xac dinh (R?) 0.86 | 0.14
Hé sb xac dinh hiéu chinh (R hiéu chinh)| 0.81 | 0.09
Sai s chuén udc lugng 024 | 0.65
Gia tri F 15.63 | 3.09
Murc y nghia (Sig.) <0.001<0.001

Két qua hoi quy da bién cho thay su khac biét o rét giita hai nhom khao sat. O nhém GV, hé s6 twong quan rat
cao (R = 0.93), véi h¢ s xac dinh R? = 0.86 va R> hi¢u chinh = 0.81 cho ta thdy m6 hinh giai thich phan l6n sw bién
thién ctia bién d4nh gia hiéu qua hoat dong CTXH. Sai s6 chuén wdc lugng thip (0.24) va gia tri F = 15.63 (Sig. <
0.001) khang dinh mé hinh ¢6 mirc 6 phi hop va ¥ nghia thong ké cao. Nguoc lai, & nhom HS, hé s6 twong quan &
mirc trung binh (R = 0.38), v6i R* = 0.14 va R* hi¢u chinh = 0.09, cho théy mo hinh chi giai thich dugc mot ti 1€ han
ché su bién thién ciia bién phu thudc. Sai sb chuin udc lrong cao hon (0.65), mic du gia tri F = 3.09 (Sig. < 0.001)
van cho thdy m hinh dat y nghia théng ké.

Két qué so sanh mirc do giai thich cia mo hinh cho thay su khac biét 6 rét giita hai nhom ddi trong. Cu thé, mo
hinh héi quy 6 nhém GV ¢6 hé s6 x4c dinh cao hon dang ké so véi nhom HS, phan anh mirc do phu hop cao cua cac
blen doc lap trong viéc li giai danh gia hiéu qua CTXH. Diéu nay cho thay nhan thirc ciia GV vé hiéu qua CTXH
gin chit véi cac yéu’ 6 0 chirc, quan li va diéu kién trién khai trong nha truong. Nguoc lai, 6 nhom HS, mure do giai
thich cia mé hinh thip hon cho thy danh gi hiéu qua chiu anh huong nhiéu hon tir cac yéu t§ mang tinh trai nghiém
ca nhan, cam nhan chi quan va trang thai tim li khi tip can dich vu hd trg. Trén co s¢ d6, phan tich hdi quy chi tiét
duoc trinh bay tai bang 5.

Bing 5. Két qud phan tich hoi quy giita cdc yéu to dnh hiéng va danh gid hiéu qua CTXH
Bién déc 1ap [Hé s6 chwa chuén héa (B)[Hé s6 chuin héa (B)|Gia tri t{Miic y nghia (Sig.)|Hé s6 phong dai phwong sai (VIF)
Hing s6 347 28.88 0.000
ANHHUONG 0.14 0.19 432 0.000 1.000
Chi s6 mé hinh: R> = 0.038: F = 18.70; Sig. = 0.000; Durbin-Watson = 1.65
Két qua phan tich hdi quy dugc trinh bay tai Bang 5 trén day cho thdy mé hinh c6 ¥ nghia thong ké (F = 18.70, p
<0.001), voi hé s6 xac dinh R? = 0.038. Phuong trinh hdi quy dugc xéc dinh nhu sau:

DANHGIA =3.47 + 0.14 x ANHHUONG

Bién ANHHUONG c6 anh hudng cling chiéu va c6 y nghia thong ké (B = 0.19, p < 0.001). Tuy nhién, mtc do
giai thich cia mé hinh con han ché, cho thay con tf)n tai cac yéu t6 khac chua duoc dua vao mo hinh, dic biét & cap
d6 trai nghiém va tam li HS. Sy khac biét dang ké vé hé s6 xac dinh giita hai nhom (R*=0.86 6 GV vaR*=0.14 6
HS) phan énh sy khéc bit trong cau tric nhan thirc. O GV, danh gid hi¢u qua gan chit véi cac yéu td to chuc va diéu
kién trién khai, trong khi ¢ phia HS, danh gia chiu anh hudng nhiéu hon tir trai nghiém c nhan va cam nhan chu
quan. Nhu vdy, mé hinh hdi quy trong nghién ctru ndy mang tinh giai thich xu hudng hon 14 dy bao chinh xac, day
a trudng hop phd bién trong nghién ctru khoa hoc gido duc khi bién phy thugc chiu anh huong cta nhiéu yéu t5 kho
do luong nhur trang thai tam li va trai nghiém ca nhan.

3.2.4. Thao lugn

Két qua nghién ctru cho thay “rao can HS e ngai chia s¢ vé bao lyc hoc dudng” ndi 1én nhu yéu t6 ¢6 anh huong
dang chu y d6i voi hiéu qua hoat dong CTXH truong hoc. Phat hién nay phit hop véi cac nghién ctru vé hanh vi im
kiém hd trg trong moi trudng hoc dudng, trong d6 cam nhén an toan tim 1i va mirc do tin tudng vao dich vu hd tro
dugc xem 1a didu kién then chdt quyét dinh viéc HS c¢6 chu dong tiép can trg gitip hay khong (Pfiffner va cong su,
2023) Viée HS ngai chia s¢ khong chi phan anh déc diém tam Ii lira tudi THCS ma con lién quan dén ndi lo bj danh
gia, bi gan nhén cht ¥ hodc anh hudng dén vi thé xa héi trong nhom ban dong trang ltra. Dlen giai ny tuong dong
voi cac tiép can tam li x hoi vé bao luc hoc duong, v6n nhin manh vai trd ciia cac yéu td cam xdc, nhan thirc va
quan hé xa hoi trong viéc duy tri hodc han ché hanh vi bao luc (Astor va Benbenishty, 2018).

Mirc do giai thich thap ctia mo hinh hdi quy & nhém HS cho théy danh gid hiéu qua CTXH tir goc nhin nguoi thy
hudng chiu tac dong cuia nhiéu bién s6 ngoai khung do ludng. Két qua ndy tuong dong vé6i cac nghién ctru cho rang
trai nghiém dich vu hd tro hoc duong mang tinh da chiéu, trong d6 cac yéu to cam xuc, chét luvong tuong tac va bdi
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canh quan hé hang ngay c6 thé anh huong manh den nhén thtre hiéu qua. Bleu nay ham ¥ rang hiéu qua CTXH, xét
tr phia HS khong chi dugce xac dinh boi cau tric t6 chirc hay ngudn Iyc trién khai ma con béi cam nhan cha quan Ve
mure d6 hd trg thyc té va mire do phit hop voi nhu cu ¢4 nhan. Nhan dinh nay ciing pht hop véi cac nghién ciru gén
day vé CTXH trudng hoc, khi hiéu qua can thiép dugc xem 1 két qua cia sy tuong tac giita diéu kién hé thong va
trai nghiém ca nhan. Sy khac biét trong cau tric danh gia giita GV va HS phan anh hai logic tiép cn hiéu qua CTXH.
GV ¢ xu huéng nhin manh cac yéu t6 t6 chirc, quan 1i va diéu kién trién khai, pht hop véi cac nghién ctru vé rao
can va diéu kién thiic day thyc hanh CTXH truong hoc (Kim, 2022). Nguoc lai, HS wu tién cac yéu to gin vai trai
nghiém tam Ii va tuong tac xa hoi, trong dong véi cac nghién ciru vé nhén thirc bao luc hoc duong tir goc nhin HS
(Song va cong su, 2019). Su phan héa nay cho thay hiéu qua CTXH can duoc xem xét dong thoi ¢ cap do cdu trac
v cap do trai nghiém, thay vi chi tiép can tir mot phia to chire dich vu.

Tur cac phat hién trén, viéc nang cao hi¢u qua CTXH trudng hoc can duoc cu thé hoa thanh cac nhom cong viéc
co tinh trién khai. Tru6c hét, & cép d6 quan li nha truong, can thiét lap co ché t6 chure 13 rang cho hoat dong CTXH,
bao gdm ban hanh quy che phdi hop, phan cong trach nhiém cu thé va tich hop CTXH vao ké hoach ndm hoc. Cam
két cua Ban Giam hiéu can dwoc thé hién bang viéc bd tri ngudn luc, thoi gian hoat dong va co ché hd trg chuyén
mon, thay vi dimg ¢ dinh hudng chung. Song song do, can xay dyng quy trinh tiép nhan - hd trg - theo doi HS theo
hudng chuén hoa, bao dam tinh nhit quan va tinh bao mét trong xur li thong tin.

O cép do chuyén mén, nha truong can chu trong cac hoat dong giam rao can e ngai chia s¢ cua HS. Céc cong
viéc trong tdm bao gom t0 chirc truyén thong thudng xuyén vé vai tro CTXH, thiét lap khong gian tham van than
thién, bao mat va dé t1ep can, dong thoi phat trién cac hinh thirc hd tro da dang nhu tw vin ca nhan, tu van nhom nho,
kénh trao dm tryc tuyén hodc hop thu tim li. Viéc bao dam tinh riéng tu va an toan tam li can dugc xem nhu yéu cau
nghiép vu ¢t 181, tryc tiép anh huong dén hanh vi tim kiém ho trg cua HS (Pfiffner va cong su, 2023). Bén canh do,
can tang cuong cac hoat dong phong ngira mang tinh hé thdng, bao gdm 16ng ghép gido duc ki ning xa héi, cam xuc,
ki nang quan li xung dot va ki nang tim kiém hd tro vao hoat dong gido duc. Hoat dong CTXH cling can duoc mo
rong theo hudng két ndi da bén, dic biét vi phu huynh va cac dich vu hd trg ngoai nha trudng, nhdm hinh thanh
mang ludi hd tro lién tuc. Cudi cung, cén thiét lap co ché danh gid va phan hoi dinh ki tir ca GV va HS, qua do didu
chinh hoat dong CTXH duya trén bang chimg va trai nghiém thyc té. Cac dinh hudng nay gop phan chuyén hoa két
qua nghién ctru thanh céc hanh dong quan 1i va can thiép cu thé trong bdi canh truong THCS.

4. Két luéin va binh luin

Két qua nghién ctru da cung cip bang chimg thuc nghiém vé cac yéu td anh hudng dén hoat dong CTXH truong
hoc trong phong tranh bao lwc hoc duong, dong thoi 1am rd su khac biét trong nhan thie giita GV va HS. Cach tiép
can hai goc nhin gop phan b6 sung co sd khoa hoc cho viée thiét ké cac can thiép phuhop ca & cap do t0 chure va trai
nghiém nguoi hoc. Két qua cho thiy hiéu qua hoat dong CTXH chiu tac dong dong thoi cua cac yéu t t6 chirc va
yéu t6 tam 1i HS. Pang cha ¥, rdo can HS e ngai chia s¢ dugc xac dinh 1a yéu t6 anh huong ndi bét ¢ ca phan tich
dinh luong va dinh tinh. Phat hién nay cho thay hiéu qua CTXH khong chi phy thude vao co ché trién khai ma con
gan chit v6i viéc giam thiéu rao can tam li va xdy dung moi truong an toan. Su khac biét trong dénh gia gitra GV va
HS phan 4nh hai géc nhin bo sung, trong d6 GV nhan manh céc diéu kién to chirc, con HS chiu anh huong nhiéu
hon tir trai nghiém ca nhan. Ttr goc d6 quan li gido duc, két qua nghién ctru goi y can nang cao hiéu qua CTXH dong
thoi & cap do cdu triic va trai nghiém. Nha truorng can tang cudng diéu kién 6 chir, nguon Iuc va phdi hop da bén,
dong thoi chu trong céc can thiép tam li nham giam rdo can e ngai chia sé va cing ¢0 niém tin cua HS. Tuy nhién,
nghién ctru van ton tai mot s6 han ché, bao gdm ¢& mau GV con han ché, thiét ké cit ngang chua cho phép xé4c dinh
quan hé nhan qua va mo hinh chua bao quét dy du cac yéu t6 tam li - trai nghiém cta HS. Céc nghién ctu tiép theo
c6 thé mo rong theo hudng thiét ké doc va tich hop thém céc bién tim li - xa hoi dé nang cao kha ning giai thich.

Tuyén bo vé vai trod ciia cic tic gia: Doan Thi Ciic: xdy dung de cuong nghién ciru, xdc dinh phuong phdp va
cong cu nghién ciru, phan tich dir ligu va viét ban thdo bai bdo; Nguyén Thi Phirong, Neuyén Thuy Duwong: di
khdo sat, phong van truc tiép GV va HS tai 3 truong THCS trén dia ban xa Liec Hanh, tinh Tuyén Quang, triec
quan hoa dit liéu, nhap 56 liéu vao phdn mém SPSS, chay va hiéu chinh cac 56 liéu.

Tuyén bd vé GenAl va Quyén tic gia: Trong qud trinh chudn bi ban thao nay, cdc tic gia da sit dung ChatGPT
(ban plus) cho muc dich phan tich dit liéu tie cdc nguon mo, ra sodt 16i chinh ta, ngit phdp trong bai. Cdc tdc gid
xin chiu hoan toan trach nhiém.

Tuyén bo vé xung ddt loi ich: Cdc tdic gia tuyén bé khéng c6 xung dot loi ich.

99



Tap chi Gido duc (2026), 26(10), 93-100 ISSN: 2354-0753

Tai liéu tham khao

Astor, A., & Benbenishty, R. (2018). Victimization: Patterns and interrelationships of behaviors. In Bullying, school
violence, and climate in evolving contexts: Culture, organization, and time. Oxford Academic.
https://doi.org/10.1093/0s0/9780190663049.003.0003

Beraun-Vasquez, H., Fabian-Arias, E., & Ruiz-Balvin, M. (2025). Key factors influencing school violence in
Peruvian emblematic schools post-pandemic. Frontiers in Education, 9, 1462925. https://doi.org/10.3389/
feduc.2024.1462925

Boboyi, A. (2024). A call for the institutionalisation of school social work services in the O.R. Tambo Inland
secondary schools to counter the psycho-social ills among learners. African Journal of Inter/Multidisciplinary
Studies, 6(1), 1-13. https://doi.org/10.51415/ajims.v6i1.1302

Creswell, J. W. (2009). Research design: Qualitative, quantitative, and mixed methods approaches (3rd ed.). SAGE
Publications.

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2019). Multivariate data analysis (8th ed.). Cengage
Learning.

Kim, M. (2022). Exploring factors influencing social workers’ attitudes toward evidence-based practice: A Chinese
study. International Social Work, 65(1), 1-15. https://doi.org/10.1177/0020872820949907

Lesneskie, E., & Block, S. (2017). School violence: The role of parental and community involvement. Journal of
School Violence, 16(4), 426-444. https://doi.org/10.1080/15388220.2016.1168744

Masilo, D. T. (2018). Social work intervention to address the phenomenon of bullying amongst learners in the school
setting: A literature review. South Afiican Journal of Education, 38(Supplement 1). https://doi.org/10.15700/
saje.v38nslal594

Mathungeni, R. N. (2024). Family factors contributing to high school crime. International Journal of Research in
Business and Social Science, 13(3), 342-353. https://doi.org/10.20525/ijrbs.v1313.3220

Ngb Thi Mong Thu (2025). Cac yéu t anh huong dén cong tic xa hdi trong tham véan tAm Ii cho hoc sinh trung hoc
phd théng thanh phd H Chi Minh. Tap chi Quan li Gido duc, 2(46), 119-126.

Nguyén Thi Hién (2024). Nghién ctru vé cac mo hinh phong chdng bao Iyc hoc duong & Viét Nam va trén thé giéi.
Tap chi Khoa hoc Gido duc Viét Nam, 2, 74-80. http://vjes.vnies.edu.vn/sites/default/files’khgdvn_- tap 20 -
_so 02 -74-80.pdf

Nguyén Thi Thuy Dung (2021). Thyc trang hoat dong phong, chéng bao luc hoc dudng tai cac trudng trung hoc co
so & Thanh phé H6 Chi Minh. Tap chi Gido duc, 494, 54-59. https://tcgd.tapchigiaoduc.edu.vn/index.
php/tapchi/article/view/25

Pfiffner, R., Windlinger, R., & Hostettler, U. (2023). When do pupils talk about their problems? Explaining pupils’
intentions to seek help from school social work services. Children and Youth Services Review, 152, 107077.
https://doi.org/10.1016/j.childyouth.2023.107077

Pretorius, E. (2020). A collaborative partnership between school social workers and educators: A vehicle to address
the social contexts of learners and quality of education in South Africa. Social Work/Maatskaplike Werk, 56(2),
139. https://doi.org/10.15270/56-2-817

Ricketts, D. (2023). An autoethnographic perspective of life story work. The British Journal of Social Work, 53(3),
1325-1340. https://doi.org/10.1093/bjsw/bcad001

Song, W., Qian, X., & Goodnight, B. (2019). Examining the roles of parents and community involvement and
prevention programs in reducing school violence. Journal of School Violence, 18(3), 403-420. https://doi.org/10.
1080/15388220.2018.1512415

UNICEF (2021). Child protection strategy (2021-2030). https://www.unicef.org/media/105001/file/Child-
Protection-Strategy-Spanish-2021.pdf

100


https://doi.org/10.1093/oso/9780190663049.003.0003
https://doi.org/10.3389/feduc.2024.1462925
https://doi.org/10.3389/feduc.2024.1462925
https://doi.org/10.51415/ajims.v6i1.1302
https://doi.org/10.1080/15388220.2016.1168744
https://doi.org/10.15700/saje.v38ns1a1594
https://doi.org/10.15700/saje.v38ns1a1594
https://doi.org/10.20525/ijrbs.v13i3.3220
http://vjes.vnies.edu.vn/sites/default/files/khgdvn_-_tap_20_-_so_02_-74-80.pdf
http://vjes.vnies.edu.vn/sites/default/files/khgdvn_-_tap_20_-_so_02_-74-80.pdf
https://tcgd.tapchigiaoduc.edu.vn/index.php/tapchi/article/view/25
https://tcgd.tapchigiaoduc.edu.vn/index.php/tapchi/article/view/25
https://doi.org/10.1016/j.childyouth.2023.107077
https://doi.org/10.15270/56-2-817
https://doi.org/10.1093/bjsw/bcad001
https://doi.org/10.1080/15388220.2018.1512415
https://doi.org/10.1080/15388220.2018.1512415
https://www.unicef.org/media/105001/file/Child-Protection-Strategy-Spanish-2021.pdf
https://www.unicef.org/media/105001/file/Child-Protection-Strategy-Spanish-2021.pdf

