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ABSTRACT

Digital communication and collaboration competence is a core competency
for university students in the 2Ist century, contributing to learning
effectiveness and adaptability in digital society. This study aims to examine
the current status and structural characteristics of students’ digital
communication and collaboration competence at several universities in Ho
Chi Minh City, Vietnam, using a self-assessing instrument developed based
on the Vietnamese Digital Competence Framework for learners. Data were
analyzed using descriptive statistics and inferential tests (t-test, ANOVA).
Research findings indicate that overall competence reaches a moderate level,
with a structural imbalance among its components: competence domains

related to awareness and attitudes are higher than those associated with
practical skills. Inferential analysis reveals no statistically significant
differences across gender and academic major. (p > 0.05; n? < 0.06),
suggesting a relatively homogeneous pattern of digital competence
development. These findings provide empirical evidence for the structural
characteristics of students’ digital competence and offer a scientific basis for
designing educational interventions that emphasize experiential learning and
skill development in the context of digital transformation.

1. Mé dau

Chuyen d6i s6 dang lam thay d6i sdu sic méi truong hoc tp va lao dong, dan dén yéu cau ngay cang cao vé niang
Iye s0 (NLS) ctia nguoi hoc. Trong bdi canh gido duc dai hoc, sy phat trién ctia hoc tap truc tuyen hoc tap két hop
va cdc nén tang cong tac s0 da 1am gia ting nhu cau twong tac hoc thuat, phdi hop nhom va dong sang tao tri thire
trén moi truong sé (MTS). Vi vay, ning lyc giao tiép va hop tac (GT&HT) trong MTS tr¢ thanh mot thanh t6 quan
trong gitp sinh vién (SV) nang cao hiéu qua hoc tap, phét trién ki ning lam viéc nhém va thich img véi xa hoi sb
(OECD, 2018; Law va cdng su, 2018).

Cac nghién ciru trude ddy vé nang luc GT&HT s6 c6 thé duoc tiép can theo ba huéng chinh. Hudng thir nhat tip
trung vao khia canh sur pham ctia hoc tap hop tac, nhan manh vai tro ciia giao tiép va phbi hgp nhom trong phat trién
nang luc hoc tap va ki nang xa hoi cua nguoi hoc (Cohen va Lotan, 2014; Johnson va Johnson, 2004). Hudng thur
hai tiép can tir goc do khung NLS, trong d6 cdc md hinh nhu DigComp xac dinh “GT&HT” 1a mét mién nang luc
¢t 161 cia NLS, bao gom tuong tac truc tuyén, chia sé thong tin, hop tic qua cong nghé sé (CNS) va quan li danh
tinh s (Ferrari, 2012; Vuorikari va cong sur, 2022). Hudng thir ba tap trung vao khia canh cong dan s6 va van hoa
s6, nhan manh trach nhiém, chuin myc hanh vi va quan Ii danh tinh c4 nhan trong méi trudng truc tuyen (Ribble,
2015; Livingstone va Helsper, 2007). Tuy nhién, cic nghién cru nay thuong xem xét NLS nhu mdt cau triic tong
thé, chua phan tich su timg thanh phan cu thé cta nang luc GT&HT, ciing nhu chua kiém dinh mot cach hé thong
su khac biét giira cac nhém ngudi hoc. Diéu niy tao ra “khoang tréng” can dugc tiép tuc 1am rd trong boi canh gido
duc dai hoc Viét Nam hién nay, khi gan véi Khung NLS cho ngudi hoc do B GD-DT (2025) ban hanh gan déy.

Xuét phat tir nhitng li do trén, nghién ctru nay dwoc tién hanh nhim khao sat thuc trang nang lyc GT&HT trong
MTS ctia SV tai mot sd truong dai hoc & TP. Ho Chi Minh dya trén Khung NLS cho ngudi hoc (B9 GD-DT, 2025)
va ddi sanh véi cau trac NLS cong dan (Vuorikari va cong sw, 2022). Nghién ctru tp trung tra 10i cac cau hoi:
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(1) Mirc d6 nang lyc GT&HT s ciia SV hién nay ra sao?; (2) Cac thanh phan ning lyc biéu hién nhu thé nao?;
(3) Liéu c6 ton tai sy khac biét 0 y nghia théng ké vé ning luc ndy theo gidi tinh va nhom nganh hay khong? Két
qua nghién ctru gop phan cung cp co s khoa hoc cho viée thiét ké cac hoat dong dao tao va phat trién NLS cho SV
trong bdi canh chuyén d6i s gido duc.

2. Phuong phap nghién ciru

Nghién ctru sir dung thiét ké dinh luong theo huong mo ta két hop suy luan nhim khéo sat thyc trang va kiém
dinh sy khéc biét trong néng luc GT&HT s6 ciia SV. Mu nghién ctru duge thu thap theo phuong phép chon mau
thun tién thong qua khao sat truc tuyén voi bang hoi dwoc phan phdi qua cac nen tang sO (email, mang xa hoi hoc
tap, Google Drive) va sy tham gia hoan toan tw nguyén cuia nguoi hoc tai mot sb truong dai hoc ¢ TP. H6 Chi Minh.
Mau nghién ctru gom 421 SV thudc 3 co s dao tao: Truong Pai hoc Ton Piic Thang (44,2%), Truong Pai hoc Luat
TP. H6 Chi Minh (26,6%) va Truong Pai hoc Cong Thuong TP. HO Chi Minh (29,2%). V& gidi tinh, mau bao gdm
236 nam (56,1%) va 185 nir (43,9%). V& khdi nganh, SV phan bd ¢ cac linh vuc: Cong nghé thong tin (36,3%),
Khoa hoc xa hdi va nhan van (28,8%), Khoa hoc tu nhién (21,2%), Kinh té (6,6%), Y dugc (2,8%), Nghé thuat
(2,4%) va Ngoai ngii (1,9%).

Cong cu thu thap dit li€u 1a bang héi tu danh gia dugc xay dung dya trén Khung NLS cho nguoi hoc (B GD-
DT, 2025) va dbi sanh voi khung NLS cong dan chau Au (Vuorikari va cong sy, 2022). Bang hoi gdm 36 ménh dé,
duogc cu triic thanh 6 nhom nang lyc thanh phan (m&i nhém 6 ménh dé), bao gdm: (1) trong tac thong qua CNS;
(2) chia s¢ qua CNS; (3) thuc hién vai trd cong dan s6; (4) hop tac qua CNS; (5) vin hoa tmg xir trén mang; (6) quan
li danh tinh s6 héa. Thang do Likert 5 mirc (0-4) dugc sir dung, v6i khoang phan loai mirc d6 duoc xdc dinh theo
cong thirc (4-0)/5 = 0,8 (Nguyén Cong Khanh, 2001), cho phép dién giai cac muc tir “rat thip” dén “rt cao”

Quy trinh thu thap di liéu dugc thyc hién tir ngay 03/11/2025 dén ngay 08/11/2025 dudi hmh thirc khdo sat truc
tuyén an danh, dam bao tinh tw nguyén va bao mat thong tin ngudi tham gia. Dt liéu dugc thu thap truc tuyén qua
Google Forms (thong qua dudng link: https:/forms.gle/T4zmzFj5a2bUVFaU6). Sau khi thu thap, dit liéu dwoc kiém
tra va 1am sach, loai b céc phan hoi khong hop 18 hodc thiéu thong tin trude khi dua vao phan tich, qua d6 gop phan
néng cao tinh minh bach va kha nang téi lap ctia nghién ctru. Dt ligu dugc xur 1i bang phén mém SPSS 25.0, st dung
théng ké mo ta va cac kiém dinh suy luan (Independent Samples t-test, ANOVA) dé so sanh giita cac nhém nhan
khéu hoc. Bén canh gid tri p, kich thudc hi¢u ung (effect size) cling dugc bao cdo nham danh gi4 ¥ nghia thyc tién
cua két qua, trong d6 n?2 duoc sir dung cho phan tich ANOVA.

Quy trinh xay dung thang do gdm bén budc: (1) tong hop cac chi béo tir tai liéu 1i thuyét; (2) hiéu chinh ndi dung
phtt hop véi bdi canh Viét Nam; (3) khao sat thir dé danh gi4 tinh 16 rang va phu hop; (4) hoan thign va trién khai
khao st chinh thirc. Dé danh gia do tin cdy ctia thang do, nghién ctru tién hanh kiém dinh Cronbach’s Alpha cho céc
nhom nang lyc. Két qua dugc trinh bay trong bang 1.

Bang 1. D¢ tin cdy cua thang do

Nhém néang lue S6 bién Cronbach’s Alpha
Nang lyc twong tac thong qua cac CNS 6 0.85
Nang lyc chia sé qua CNS 6 0.84
Nang luc thie hién vai trd cong dén sb 6 0.88
Nang luc hop tdc qua CNS 6 0.87
Nang lyc van hda ung xu trén mang 6 0.91
Nang lyc quan li danh tinh sb hoa 6 0.86

Két qua kiém dinh Cronbach’s Alpha cho thay cac thang do déu dat do tin cay tot (o = 0.84 - 0.91), vuot ngudng
0.70 theo khuyén nghi trong phan tich do tin ciy thang do cua Hair va cong sur (2019). Mac du cac thang do dat do
tin cdy cao (a0 =0,34 - 0 91) nghién ctru chua thye hién phan tich nhan t6 kham pha (EFA) hodc phén tich nhén 0
khang dinh (CFA), do d6 gia tri cu tric can dugc kiém dinh thém trong cic nghién ctru tiép theo.

3. Két qua nghién ciru
3.1. Co's¢'li thuyét
3.1.1. Khdi niém “nang lyc giao tlep va hop tac trong méi triweong s6”

“Nang luc giao tiép” dugc hleu la kha nang sur dung hiéu qua ngdn ngtr, phi ngdn ngir va phuong tién cong nghé
dé truyén dat thong tin, duy tri méi quan hé tich cyc va lya chon chién lugc giao tiép phu hop véi bbi canh (Spitzberg
va Cupach, 1984). Trong gido duc, giao tiép hiéu qua con thé hién ¢ kha nang tham gia thao luan, phan hdi va phdi
hop trong hoat dong nhom (Cohen va Lotan, 2014). “Nang I hop tac” 1a kha ning lam viéc cing ngudi khac nhim
dat muc tiéu chung thong qua chia sé thong tin, phan cong nhiém vu, hd tro 1an nhau va trach nhiém c4 nhan. Hop
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tac hiéu qua doi hoi muc tiéu chung, trach nhiém 1an nhau va ki nang giao tiép hé tro nhom (Johnson va Johnson,
2004). Trong dinh huéng gito duc tuwong lai, hop tac duoc nhdn manh nhu ning e thiét yéu cua ngudi hoc trong
bdi canh hoc tap va lam viéc hién dai (OECD, 2018).

Trong MTS, khai niém nay m¢ rong thanh “nang luc GT&HT $0”, tirc kha nang sir dung CNS dé twong tac, chia
sé va phoi hop hiéu qua trong khong gian truc tuyén. Theo khung NLS cong dan cta chéu Au, NLS gom 5 mlen
trong d6 “GT&HT” 1a mién cbt 161 bén canh khai thac dir liu, tao ndi dung s0, an toan/bao mat va giai quyét vin de
(Vuorlkarl va cong su, 2022). Cac tong quan vé khung NLS ciing xéc nhan GT&HT 1a tru ¢t quan trong trong cau

triic NLS (Ferrari, 2012) va can dugc tich hop vao cach hiéu rong vé NLS (Secker, 2018). Theo Khung NLS cho
ngudi hoc tai Viét Nam (ban hanh theo Thong tu sb 02/2025/TT-BGDDT), “ning luc GT&HT trong MTS” 1a kha
ning sir dung CNS dé twong tac, chia s¢ thong tin, lam viéc nhom va tham gia cong dong tryc tuyén; bao gom giao tiép
hiéu qua qua cac kénh so, ton trong da dang van hoa, quan li danh tinh sb va thic day hop tac (Bo GD-DT, 2025).
3.1.2. Cdc thanh phén ciia ndng hee giao tiép va hop tac trong méi truong s0

Trén co s& Khung NLS cho ngudi hoc tai Viét Nam va tham chiéu cau tric NLS cong din chau Au (Vuorikari
va cong su, 2022), nghién ciru xdy dung mé hinh khao sat gdm 36 chi bao do Iudng (items), dwoc phan thanh 06
nhom nang lyc, twong img voi 06 bang khao sat (bang 3-8): (1) Nang lyc tuong tac thong qua cac CNS (bang 3):
Cac bién quan sat phan anh kha nang str dung cac cong nghé va nén tang s khéc nhau dé trao dbi thong tin, lya chon
phuong tién giao tiép phit hop véi boi canh va duy tri twong tac higu qua trong MTS; (2) Nang lyc chia s¢ qua CNS
(bang 4): do luong kha nang chia s¢ dir liéu, thong tin va ndi dung s6 théng qua cac cong cu phu hop, dong thoi the
hién nhan thirc vé trich d4n ngudn va trach nhiém khi truyén tai thong tin; (3) Néang luc thyc hién vai tro  cong dan s6
(bang 5): phan anh mirc d6 tham gia ctia ngudi hoc vao cac hoat dong xa hoi théng qua cac dich vu s6 cong va tu,
ciing nhu kha ning khai thac CNS dé dong gop cho cong dong; (4) Nang luc hop tac qua CNS (bang 6): danh gia
kha nang sir dung cong cu va nén tang sd trong 1am viée nhém, phdi hop thyc hién nhiém vu va cing xdy dung hodc
chia s¢ tri thire trong MTS; (5) Nang lyc van hoa img xtr trén mang (bang 7): phan anh nhan thire va thyc hanh cac
chuén muyc hanh vi trong giao tiép truc tuyén, bao gdm viée dleu chinh cach thirc giao tiép phit hop voi ddi tuong va
bdi canh vin hoa trong MTS; (6) Nang luc quan li danh tinh s6 hoa (bang 8): do luong kha nang tao 14p, quan li va
bao vé danh tinh s, ciing nhu kiém soét thong tin ca nhan va danh tiéng ctia ban than trén céc nén tang so0.

Hé thdng 36 chi bao do luong duoc xdy dung dua trén cac chi bao ning luc trong cac khung Ii thuyét néu trén va
duoge didu chinh phu hop véi bdi canh nghién ctu, tao co sé cho viée thiét ké cong cu khao sat va phan tich thuc
nghiém trong nghién ctru.

3.2. Niing luec giao tiép va | hop tic 6 méi truong s6 ciia sinh vién tgi mjt $0 truwomg dai hoc 6 Thanh phé Ho Chi Minh
3.2.1. Danh gid chung vé thiee trang ndng hee giao tiép va hop tdc trong méi fruong $0 ciia sinh vién

Dé mo ta tong quan thyc trang ning lyc GT&HT trong MTS ctia SV, céc chi s6 thong ké mo ta dugc tong hop
trong bang 2.

Bang 2. Thuc trang nang luc GT&HT trong MTS cua SV

TT Niing lye thanh phin PTB | PLC | TH
1 |Nang lyc twong tac thong qua cac CNS 277 | 089 | 6
2 [Nang lyc chia s¢ qua CNS 294 | 084 | 5
3 INang luc thyc hién vai tro0 CNS 3.11 0.86 1
4 [Nang lyc hgp tac qua CNS 3.00 | 0.86 | 4
5 |Nang lyc van hda ing xur trén mang 310 | 0.86 | 2
6 |Nang lyc quan li danh tinh s hoa 3.07 | 087 | 3

Chung 3.00 | 0.81

S6 liéu ¢ bang 2 cho thay nang lwc GT&HT trong MTS ciia SV dat mirc cao v6i diém trung binh (BTB) chung
143.00 (BLC = 0.81). DTB céc ning luc thanh phan dao dong tir 2.77 dén 3.11, phan anh sy chénh éch nhe giira cic
nhom nang lyc. Trong do, nang luc thuc hién vai tro cong dan s6 ¢6 DTB cao nhét (3.11), tiép dén 13 ning lyc vin
hoa tmg xr trén mang (3.10) va nang lyc quan li danh tinh s hoa (3.07). Ning lyc trong tic qua CNS co DTB thap
nhat (2.77). Tl goc d nghién ciru, két qua cho thay SV c6 nhan thire va hanh vi tich cuc trong giao tiép, tmg X{r va
trich nhiém cong dan trén MTS; tuy nhién, kha ning twong tac van can duoc clng ¢ théng qua trai nghiém thyc
hanh va dao tao ki ning s6 chuyén sau hon.

3.2.2. Nang luc giao tiép va hop tac trong méi trweong ciia sinh vién qua cdc mdt biéu hién

a) Nang luc twong tac thong qua cac CNS: Nang luc tuong tac thong qua cac CNS cuia SV dugc phén tich chi

tiét qua cac chi bao trong bang 3.
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Bang 3. Nang luc twong tdc thong qua cdac CNS cua SV

TT Noi dung PTB | PLC | TH
1 | Kha ning truyén dat § ¥ tuong 6 rang trong céc budi thao ludn tryc tuyén 263 | 1.03 | 5
2 | Kha ning lua chon nén tang truc tuyén phi hop dé giao tiép hi¢u qua trong nhém hoc. | 3.04 | .99 1
3 | Murc d¢ duy tri sy tap trung va tuong tac tich cuc trong cac budi thao luén tryc tuyén 273 | 1.04 | 3
4 Kha ning diéu chinh phong cach giao tiép dé phi hop véi timg nhém déi twong (ban bé, 300 | 100 | 2

giang vién) trén mang hoc tap ) )
5 | Mirc d6 chu dong dit cu hoi dé khuyén khich trao ddi y kién trong MTS 2591 1.04 | 6
6 | Mittc do tur tin tham gia thao ludn truc tuyén v6i nhitg ngudi chua quen biét 264 | 1.12 | 4
Chung 2.77 | 0.89

S6 lidu khao sat trong bang 3 cho thiy nang luc tuong tic s6 ciia SV dat DTB =2.77, thudc mirc cao. SV thé hién
t6t & kha nang hwa chon nén tang truc tuyén phu hop (BTB = 3.04) va diéu chinh phong cach giao tiép theo ddi tuong
(PTB = 3.00). Tuy nhién, cic chi bao vé dit cau hoi khuyén khich trao doi, truyén dat y tudng rd rang va ty tin thao
luan v6i ngudi chua quen c6 diém thap hon (2.59-2.64). Piéu nay cho thady SV van con han ché vé tinh chu dong va
sur tyr tin khi tham gia twong tac truyc tuyén.

b) Nang lyc chia sé qua CNS: Mitc d6 nang luc chia sé théng tin qua CNS dugc thé hién qua cac chi bao cu thé
trong bang 4.

Bdng 4. Nang lyc chia sé thong qua cac CNS cua SV

TT Noi dung PTB | PLC | TH
1 |Kha ning lya chon ndi dung phit hop dé chia sé voi timg nhom déi tuong 3.04 | 0.90 1
2 | Mirc d6 ty tin trinh bay thong tin khi chia s¢ truc tuyén 276 | 1.0 | 5
3 | K§¥ niing chon loc cong cu sb phtt hop dé chia sé théng tin hiéu qua 3.00 | 0.97 2
4 | Kha nang kiém soat rui ro khi chia sé dit liéu ¢4 nhan hodc hoc tap truc tuyén 2.88 | 0.97 4

Mtc d6 tuan thu quy tic dAn ngudn va trich dn dung khi chia sé tai lidu sb trong
5 O . 294 | 097 3
moi truong hoc thuat.
6 | Nhén thirc vé vai trd cia chia sé thong tin trong phét trién ki nang hoc tip nhém 3.00 | 0.97 2
Chung 2.94 | 0.84

Két qua khao sat & bang 4 cho thiy, Néing luc chia s¢ thong tin dat DTB =2.94, phan anh mitc d kha. SV ¢6 kha
nang lya chon ndi dung phit hop dé chia s¢ (DTB = 3.04) va st dung cong cu sO dé chia sé tai liéu (BTB = 3.00).
Tuy nhién, su tw tin khi trinh bay thong tin truc tuyén va kha ning kiém soét rui ro khi chia sé dir liéu van con han
ché. Piéu nay goi y cho cac co sO dao tao can tang cuong boi dudng ki ning sb, dic biét la ki nang bao v¢ thong tin
ca nhan va ki ning trich din ngudn hoc thuat, nhim gitip SV nang cao s t tin va mic d6 sin sang tham gia vao cic
hoat dong hoc tap trong MTS.

¢) Néng lwc thiee hién vai tro cong dan s6: Nang lyc thuce hién vai trd cong dan s cia SV duoc danh gia thong
qua cac biéu hién cu thé trong bang 5.

Bdng 5. Ning liec thue hién vai tro céng din sé

TT Noi dung PTB | BLC | TH
1 | Nhan thirc v& quyén va nghiia vu khi tham gia hoc tap s6 310 [ 093 | 4
2 | Muc d6 tham gia thdo luén tryc tuyén mot cach ton trong va xay dung 313 1 093 | 3
3 | Trach nhi¢m trong viéc xay dung MTS lanh manh 315093 | 2
4 | Kha ning nhan dién va phan g v&i hanh vi tidu cuc trong méi trudng sb 3.08 1096 | 5
5 | Nhén thirc vé tac dong ctia hanh vi truc tuyén dén stre khoe tim 1y ngudi khac 3031096 | 6
6 | Nhan thirc v& tim quan trong clia img xir ¢ trach nhiém trén khong gian mang 318 1 090 | 1

Chung 3.11 | 0.90

Nhin chung, nang lyc thye hién vai tro cong dan s0 cua SV dat muc cao (PBTB=3.11, cao nhat trong cac nhom
ning luc). SV danh gia cao nhét tim quan trong ctia img xtr ¢ trach nhiém trén khong gian mang (BDTB = 3.18) va
thé hién xu hudng tich cuc trong thao luan ton trong (DTB = 3.13) ciing nhur gdp phan xdy dyng MTS linh manh
(PTB = 3.15). Trong khi d6, cac ménh d¢ lién quan dén nhan dién hanh vi bt nat/cong kich (DTB=3.08) va ¥ thirc
hanh vi tryc tuyén anh huéng dén sirc khoe tam 1i nguoi khac (BTB=3.03) c6 diém thdp hon mét chit, cho thay SV
can dugc nang cao hon nita kha ning canh giac va phan img phit hop truéc cac hanh vi tiéu cuc trén MTS. Két qua
nay phi hop véi cac nghién ciru trude day vé ning luc cong dan s, theo do, ¥ thirc va nhan thirc vé quyén va nghia
vu trén MTS thuong phat trién sém hon ki ning thyc hanh va xir li tinh hudng phirc tap (Livingstone va Helsper,
2007; Ribble, 2015).
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d) Nang lyc hop tac qua CNS: Nang luc hop tac cia SV trong MTS duoc phan anh qua céc chi bao trinh bay &
béang 6.
Bdng 6. Nang lyc hop tic qua CNS

T Noi dung PTB | PLC | TH
1 | Kha ning phdi hop hiéu qua v6i ngudi khic qua cong cu truc tuyén 2.88 | 0.94 5
2 | Mirc d6 dong gop ¥ tuong dé nang cao hidu qua lam viéc nhom truc tuyén | 2.87 | 096 | 6
3 | Mirc d¢ lang nghe va ton trong ¥ kién khac biét trong nhém s6 3.13 | 0.92 1
4 | Mirc d6 hd trg thanh vién khéac trong nhém khi gip kho khin trong hoc tap

truc tuyén 3.02 | 092

4
Mirc d6 sdn géng chiu trich nhiém ca nhéq trong cong viéc nhom trye tuyén | 3.07 | 0.97 2
6 | Nhan thirc v€ vai tro cua hgp tac truc tuyén trong hoc tip va nghé nghiép | 3.04 | 0.95 3
Chung 3.00 | 0.86
S6 liéu trong bang 6 cho thay nang lyc hop tac qua CNS cua SV dat DTB 3.00, thudc mirc cao theo thang danh
gia. SV ndi troi ¢ kha nang lang nghe va ton trong y kién khac biét (DTB = 3.13) va san sang chiu trach nhiém ca
nhén (DTB =3.07). Bén canh do, céc chi bao vé ph01 hop hiéu qua (DTB = 2.88) va dong gop ¥ tuong (DTB =2.87)
thap hon, cho thiy SV con han ché ¢ nang luc diéu phdi va chu dong dong gop trong nhom truc tuyén. Diéu nay phu
hop voi cac nghién ciru trude day, theo do hop tac truc tuyén hiéu qua phu thudc khong chi vao nhan thirc ma con vao
ki ning tuong téc, giao tiép va sir dung cong cu sb mot cach linh hoat (Johnson va Johnson, 2004; Redecker, 2017).
e) Nang hec vin héa vmg xir trén mang: Céc biéu hién vé van hoa tmg xi trén méi trudng mang cua SV duoc
tong hop trong bang 7.

Bang 7. Nang lyc van hoa vng xir trén mang

TT Noi dung PTB | BPLC | TH
1 |Kha nang kiém soat cam xtic khi tham gia tranh luén tryc myén 3.00 | 0.96 6
2 | Nhan thirc vé tim quan trong ciia ngdn ngit lich sy trong MTS 3.19 | 091 1
3 | Kha ning phan bién quan diém trai nguoc mot cach ton trong 3.01 | 092 5
4 | Nhan thirc vé tac dong cita hanh vi bt nat truc tuyén dén sirc khoe tim li 314 | 091 | 3
5 | Mitrc db ton trong sw da dang viin hoa va ton gido trong méi trudng sd 317 1 093 | 2
6 Murc d0 lan toa thai do nhén van va khuyén khich hanh vi tich cuc trong méi truong 312 1 093 | 4

hoc thuat tryc tuyén ’ ’
Chung 3.10 | 0.86

Két qua ¢ bang 7 cho théy, nang lyc van hoa g xtr trén mang ciia SV dat mirc cao voi DTB chung 14 3.10 (BLC
=0.86). SV nhan thirc 15 tim quan trong cua ngdn ngir lich sy trong MTS (DTB = 3.19) va ton trong da dang van
héa (BTB = 3.17). Tuy nhién, van cin ning cao ki ning thuc hanh kiém soat cam xtic va phan bién ton trong, diéu
nay pht hop véi nghién ctru ciia Ribble (2015) va Livingstone va Helsper (2007), theo d6 vin hoa s6 khong chi 1a
nhan thirc ma con doi hoi ki nang thyc hanh trong twong tic truc tuyén.

1) Néng hee quan Ii danh tinh s6 héa: Nang lyc quan li danh tinh s6 cia SV dugce phén tich thong qua cac chi béo
trong bang 8.

Bdng 8. Nang hec quan li danh tinh s6 héa

T Noi dung DPTB | PLC | TH
1 | Kha ning kiém sodt thong tin ca nhén cong khai trén mang hoc tip 304 1 097 | 3
2 | Ky ning thiét 14p bdo mét nhim bao vé danh tinh sb 309 [ 094 | 2
3 [ Mtrc d§ tu tin lam chi hinh anh ban than trén MTS 301 | 097 | 4
4 | Nhan thte vé riti ro khi chia sé dit liu ¢4 nhan nhay ciam 3151093 | 1
5 | Mirc d6 duy tri danh tinh s tich cyc trong mit giang vién va ban bé 3041 094 | 3
6 | Nhan thirc v& tim quan trong ciia quan li danh tinh s6 trong thoi dai sb 3.09 | 092 | 2

Chung 3.07 | 0.87

Ning luc quan i danh tinh s6 cia SV dat mirc cao (BTB = 3,07), vdi uu thé & cac chi bao lién quan dén nhan
thirc vé an toan va bao mat. Cu thé, nhan thirc vé rii ro khi chia sé dit liéu ca nhan (DTB = 3,15) va ki nang thiét lap
bao mat (BTB = 3,09) cho thiy SV ¢6 ¥ thirc kha t6t vé bao vé danh tinh so.

Nguoc lai, cac chi béo lién quan dén mirc d6 tu tin trong quan i hinh anh c4 nhan (PTB = 3,01) va kha ning
kiém soat thong tin cong khai (BTB = 3,04) thap hon, phan nh han ché trong viéc chii dong xay dung va duy tri
danh tinh s6 mot cach nhat quan. Két qua nay cho thiy su chénh Iéch gitta nhan thirc bao mét va ning luc quan tri
danh tinh trong thye tién.

119



Tap chi Gido duc (2026), 26(10), 115-121 ISSN: 2354-0753

g) Ning hee GT&HT ciia SV thé hién qua két qua so sanh dya trén cac tham $6 nghién ciru: Dé xem xét sy khac
biét theo gidi tinh, nghién ctru str dung kiém dinh T-test; keét qua dugc trinh bay trong bang 9.
Bang 9. Nang lyc GT&HT cua SV thé hién qua két qua so sanh theo gioi tinh

Niing Iy thanh phin Giéi tinh | SO lwong PTB PLC t P

Tuong tac thong qua cac CNS I\Egl ?ég ;g; 823 0.77 0.44
Nang luc chia s¢ qua CNS I\II\Iafr:l %gg ;gg 82; 1.41 0.16
Nang luc thue hién vai tro cong dan sb I;I\Ia? ?ég g(l)?l 83‘3} 0.05 0.96
Ning lue hop tac qua CNS I\EEI fgg g:gg 822 0.85 0.40
Nang luc van hoa ung xur trén mang I\Egl ?;g g(l)i 82; 0.93 0.36
Nang lyc quén i danh tinh s6 hoa Ram ﬁ‘;’ gg; 832 048 0.64

Chung I\II\?;“ f;g ;gé 822 0.83 041

Két qua kiém nghiém T-Test cho thay, nang lyc GT&HT trong MTS cua SV nam va SV nir khong co su khac
biét mang y nghia théng ké (P 16n hon 0.05). Biéu nay goi y ring viéc tiép can, sir dung va phat trién cac ki ning sb
hién nay c6 xu hudng tuong déi ddng déu giira SV nam va ni.

Bén canh d6, nghién ciru ciing sir dung kiém dinh ANOVA dé xem xét sy khac biét theo nhém nganh. Két qua
duoc trinh bay trong bang 10. ‘

Bang 10. Ning lec GT&HT ciia SV thé hién qua két qud so sanh theo nhém nganh

Niing lwe thanh phin So sanh giira cic nhém df F p n’

Tuong tac thong qua cac CNS 10.20 6 2.13 0.05 0.03
INang luc chia s¢ qua CNS 11.04 6 2.57 0.02 0.04
Nzing Iuc thuc hién vai tro cong dan sb 4.82 6 1.10 0.37 0.02
INang lIyc hop tac qua CNS 7.25 6 1.63 0.14 0.02
INéng luc van hoa ung xtr trén mang 7.28 6 1.67 0.13 0.02
Nang e quan li danh tinh s6 hoa 425 6 0.93 048 0.01

Chung 6.3 6 1.55 0.16 0.02

Két qua kiém dinh ANOVA cho thay khong c6 su khac biét co y nghia thong ké vé nang lyc GT&HT trong MTS
tong thé gitta cac nhom (F = 1.55; p = 0.16). Ddi voi céc ning lyc thanh phan, chi ghi nhan sy khac biét c6 y nghia
théng ké ¢ nang luc twong tac (F = 2.13; p = 0.05) va ning lyc chia s¢ (F = 2.57; p = 0.02), trong khi cac ning luc
con lai khdng ¢ sy khac biét (p > 0,05). Tuy nhién, kich thudc higu tmg (n?) clia tit ca céc bién déu & muc nho (dao
dong tir 0.01 dén 0.04), cho thay cac yéu to phéan nhém chi giai thich mot phén rit han ché sy bién thién cua NLS.
Diéu nay ham y ring, mic du ton tai mot s khac biét vé mat thong ké & mot vai khia canh cu thé, ¥ nghia thyc tién
cua cac khac biét nay la khong dang ké.

Tir céc két qua trén, ¢6 thé thay cac co hoi tiép can, st dung va rén luyén ki ning GT&HT trén MTS hién nay
kha phd bién trong toan bd SV, bét ké nhom nganh nao. Tuy nhién, két qua ciing dit ra van d& rang nha truong cin
c6 nhitng chuong trinh, hoat dong ngoai khoa dé ning cao NLS cho nguoi hoc mang tinh chuyén biét hon, nham
gitp SV cac khdi nganh khac nhau c6 thé phat huy thé manh dic thu va dap tmg tot hon yéu cau nghé nghiép trong
ki nguyén s.

4. Két luan va binh luin

Nghién ciru nay d chi ra nhiing bang chimg thuc nghiém vé cau tric va mic do phat trién cia nang luc GT&HT
trong MTS cta SV trong bdi canh gido duc dai hoc tai Viét Nam. Két qua cho thiy nang luc téng thé nhin chung dat
murc cao, tuy nhién ton tai sy phan hoa dang cha gitra cac thanh phan ning lyc, trong d6 céc yéu td mang tinh nhin
thirc - thai do (nang Iuc thyc hién vai tro cong dan so, van hoa tmg xir trén mang, quan li danh tinh s6) phat trién ndi
troi hon so v6i cac ning lyc mang tinh thyc hanh (twong tac, chia sé, hop tac). Phat hién nay goi mé mot dic diém
quan trong trong qué trinh phat trién NLS ciia SV: sy khong dong bo giita nhan thirc va hanh vi, von 1a van dé chua
duoc nhan manh day du trong céc nghién ctru trude. O goe do so sanh thong ké, két qua cho thdy céc bién nhan khau
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hoc co ban nhur gi6i tinh, nganh hoc khong tao ra sw khac biét dang ké vé niang lyc GT&HT trong MTS (p > 0,05;

1’ nho). Diéu ndy ham y rang NLS cuia SV dang duoc hinh thanh trong mot hé sinh thai hoc tap va cong nghé c6 tinh
phd quat cao, noi co hoi tiép can va trai nghiém khong con phy thuéc manh vao dac diém c4 nhan hay bdi canh dao
tao. Qua do, nghién ctru gop phén b sung bang chimg cho xu huéng “binh dang héa NLS” trong moi truong hoc
tap hién dai. Vé mit li luan, _nghién ctru gop phan 1am 16 cdu tric da thanh phan cta nang lwe GT&HT trong MTS
trong bbi canh Viét Nam, dong thoi cung cép bang chimg thuc nghiém b6 sung cho cac khung NLS hién hanh khi
chi ra sy khac biét giita cac nhom ning lyc thanh phan. V& mét thyc tién, két qua nghién ctru goi v cac co s¢ gido duc
dai hoc can chuyén trong tm tir viéc nang cao nhan thirc sang ting cudng cac hoat dong rén luyén ki ning thyc hanh,
dac biét 1a ki nang twong tac, phan bién va hop tac trong MTS thong qua cac mé hinh hoc tép trai nghiém va tich hgp
cong nghé. Tuy nhién, nghién ctru van ton tai mot s han ché: (1) Phuong phap chon mau thuén tién ¢6 thé anh huong
dén tinh dai dién cia mau nghién ctru; (2) Dit liéu dugc thu thap dya trén ty danh gia ciia SV nén co thé chiu anh
hudng cua sai 1éch chu quan; (3) Nghién cliru méi dimg ¢ cac phan tich dinh luong co ban, chwa khai thac siu cac
moi quan hé cu tric gitra cac thanh phén ning lwe. Do do, cic nghién ciru tiép theo cn md rong theo hudng sir
dung thiét ké hon hop, két hop phuong phap dinh tinh va cac ki thuat phan tich nang cao (EFA, CFA, SEM) nhiam
kiém dinh sdu hon mé hinh nang lyc va ting cuong kha ning khai quat hoa két qua.

Tuyén bd vé vai trod ciia cac tac gia: Dang Thi Kim Anh: Lén y tuong nghién ciru, xdc dinh phwong phdp va cong
cu nghién cuu; Trinh Phuong Thdo: Phan tich dir liéu va viét ban thao; Trinh Phuong Thao: Truc quan hod dit liéu
va viét ban thao; Nguyén Binh Hoa, Béing Thi Kim Anh: Gidm sat, chi dao qud trinh nghién cieu; Trinh Phiong
Théo: Phat trién phcfn mém, trién khai cdc thudt toan hé tro; Nguyé~n Dinh Hoa: Viét ban théo, sita chita ban théo.
Tuyén b6 vé GenAl va Quyén tac gia: Trong qud trinh chudn bi ban thdo nay, cdc tée gia da sir dung GPT-5.2
cho muc dich: sodt [6i chinh ta, ngit phdp; tw dong chudn héa trich dan. Céc tdc gia chiu hodn todn trach nhiém
vé viéc sir dung nay.
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