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1. Mé déu

Pai dich Covid-19 da anh huong nghiém trong dén moi mat cua doi séng KT-XH trén toan cau, gido duc cling
khéng ngoai 18. Vi véy, chat luong gido duc di bi anh huong dang ké boi dién bién phtre tap cua dich bénh dii nganh
Gi4o duc di ¢6 su didu chinh. Trong bdi canh dé, toan nganh Gido duc da chii trong xay dung méi trudng giang day
cho GV va HS voéi phuong cham “tam dirng dén treong, khong ding viée hoc” dé hoan thanh cac nhiém vu duge
giao. Qua trinh chuyén d6i nhanh chong, bat ngd va bat budc tir giang day truc tiép sang truc tuyén da kéo theo nhiéu
thach thirc va han ché can dugc xem xét (Bozkurt & Sharma, 2020). Ddi véi cap tiéu hoc (TH), ndm hoc 2021-2022
con 1a ndm s trién khai day hoc theo chuong trinh méi 2018 & hai 16p 1 va 2; song song véi do, cac 16p con lai van
day theo Chwong trinh gito duc pho thong 2006 (Thai Vin Tai, 2021). Chinh vi vy, dé dam bao quyét tim hoan
thanh myc tiéu kép: tich cuc thuc hién cac giai phap phong, chéng dich Covid-19; hoan thanh nhiém vu nam hoc, tir
d6 nang cao chét luong gido duc toan dién doi hoi doi ngii nha gido phai co ning lyc thich g trong giang day.

Theo Vogt va Rogalla (2009), nang luc thich tmg trong giang day ctia GV c6 lién quan dén két qua hoc tap cao
hon ctia HS. Brilhwiler va Vogt (2020) dé 1am rd nhing anh huéng trong mdi quan hé giita ning lyc thich timg trong
giang day, chit luong giang day va két qua hoc tap ctia HS. Céc tai liéu trong nudc dién hinh nhu ciia Nguyén Thi
Bay va Nguyén Thi Linh (2019) cling da nghlen ctru vé muc do thich tmg glang day theo cac tiéu chi nhu: thich ing
voi tam thé nghe nghiép; thich (mg véi ndi dung nghé nghiép; thich tmg véi ki nang thyc hién nghe nghiép; thich
(g véi viée t6 chirc mdi trudng - diéu kién - phuong tién - hinh thirc nghe nghlep, thich Gmg véi moéi quan hé nghé
nghiép. Tuy nhién, ddi linh vurc gido duc noéi chung va gido duc TH néi riéng, viéc nghién ctru vé ning lyc thich img
ctia GV van chua thuc su phé bién va khai thac sau dé phuc vu mét cach hiéu qua. Theo do, viéc danh gia nang luc
thich tmg véi cong tac giang day thoi dai dich Covid-19 cia GV TH tai Viét Nam duoc xem 14 vén dé co tinh cip
thiét, khoa hoc va thyc tién, gop phan lam 16 vé thyc trang ning lyc thich Gmg ciia GV TH trong cong tic giang day
duéi tac dong cua dai dich Covid-19.

Dudi ddy, sau phan trinh bay mot s khai niém co ban va mot s nghién ciru vé ning lyc thich tmg, ching t6i
dua ra mot s6 mo hinh nghién ctru ciing nhu danh gia mirc d6 nang luc thich img trong cong tic giang day cua GV
TH thoi dai dich Covid-19 tai Viét Nam. Tir d6, bai béo dé xuat mot s6 bién phap nang cao nang lyc thich ung, dap
{ig nhitng yéu cdu méi ctia bdi canh gido duc hién nay.

2. Két qua nghién ciru
2.1. Nghién civu vé ning luc thich iing vdi cong tic giing day trong boi cinh dai dich Covid-19

Nang lyc thich tng tuong tu ¢6 lién quan chat ch€ vai mot s0 cac khai niém thuong dugc su dung khac nhu kha

ning thich tmg, 1a kha ning ciia mot hé thong dé chuin bi cho ap luc va thay ddi trude hodc diéu chinh va dap tmg
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vOi cac tac ddng gy ra bdi cac ap luc (Smit & Wandel, 2006). Nghién ctru cuia Heifetz va cong su (2009) chi ra nang
lyc thich tmg 14 mot qua trinh ning dong gop phan hinh thanh trang thai ché d6 cu thé dé dbi phé véi sy x4o tron va
dugc nhan dién qua kha ning dong héa ciing nhu thich nghi véi thay doi do. Nang luc thich img chinh la kha nang
diéu chinh chil dong, sang tao cac phuong thirc hoat dong nham dap tmg su thay doi. Trong linh vye gido duc, nang
Iyc thich tmg cia GV duoc dinh nghia 1a kha ning diéu chinh cac ké hoach va thyc hanh dé dap v ng nhu cau hoc tap
cua HS (Hatano & Oura, 2003; Vogt & Rogalla, 2009). Ttr nhiing nhén dinh trén, chiing t6i cho rang, nang luc thich
mg vdi cong tac giang day cua GV la kha nang linh hoat céc hoat dong hoc tap cling nhu xir Ii céc sy c6 phét sinh
trong s sudt qua trinh giang day ddi véi ban than GV.

Dé cap t6i nang luc thich g vdi giang day trong bdi canh Covid-19 nhin chung, c4c tic gia déu chia ning luc
thanh hai loai: ning lyc chung (cdt 181), nang luc chuyén mén va dac trung thong qua hanh dong, tinh hiéu qua, sy
phdi hop. Trong gido duc, da c6 mot sb nghién ciru cling da & cap yéu t6 anh huong t6i nang luc thich Gmg trong
giang day cia GV va HS trude nhiing tac dong thay ddi trong phu’ong thie day hoc (Javier, 2020). Viéc GV ¢6
nhimg hiéu biét vé cong nghé 1a diéu bt budc doi véi cong tac giang day trong mdi truong ao. Theo Jager-Biela va
Glutsch (2020), viée “sb hoa trong truong hoc” da trg thanh mét van d& ndi com tir trude dai dich Covid-19, cac GV
phai chuyén sang day hoc truc tuyén, doi hoi ho can ¢ ning luc thich Gmg dé c6 thé sir dung cac cong cu va tai
nguyén ki thuat s6 nham giai quyét cac van dé.

Nghién ctru nang lyc ciia cac can bo cong nhéan vién va cac nha gido duc ddi pho véi cac md hinh hoc tap hién
dai trong gido duc, dic biét 1a bdi canh Covid-19, Albrahim (2020) danh gia mirc do thich ing trén mot s6 ki ning
giang day tryc tuyén bao gom: Ki nang su pham; Ki nang vé noi dung; Ki ning thiét ké; Ki nang cong nghé; Ki nang
quan li va thé ché. Ikeh va cong sur (2020) dd nghién ctru vé ning lyc thich émg trong giang day trén mo hinh 16p hoc
E-learning d6i véi mén Vat li caa HS trong thoi gian dong ctra trudng vi Covid-19. Két qua cho thdy, HS tiép xtc
v&i mo hinh 16p hoc E-learning c6 thanh tich hoc tap trung binh cao hon so vdi HS dugc giang day theo phuong thic
truyén théng. Trude nhitng yéu cau ciia vide doi méi giao duc, van dé nay da tro thanh mot chii & duoc cac nghién
clru trong nudce quan tam ngay cang 1on, dac biét la trude bdi canh dai dich Covid-19 vira qua. Nang lyc thich tmg
trong cong tac giang day mdi chi deé cap to1 nhiing thach thire, kho khan va dé xuit cac giai phap dé nang cao hiéu
qua viéc day - hoc truc tuyén nhung chii yeu d6i v6i SV. Nhan thay rang, céc téc gia trén thé gi6i va trong nude van
chura thyc sy ¢6 dé tai nao nghién ctru vé nang luc thich tmg trong giang day ciia GV cép TH, trong khi d6 tudi nay
chura du kha niing hoan toan tmg phé khi hoc truc tuyén trong bdi canh dich bénh Covid-19. Day la tién dé gitip cho
nhom téc gia phat trién y tuéng nghién ctru.

2.2. Mt s6 mo hinh nghién ciru néng luc thich ting véi cong tic gidang day ciia gido vién tiéu hoc trong béi cinh
dai dich Covid-19 tai Viét Nam

Nang lyc giang day cho phép dép tmg cac yéu cau cy thé ctia mot tinh hudng, Ning lyc bao gom cac khuynh
huéng nhén thirc va bao gdm céc khia canh lién quan dén dong lyc va hanh dong (Klieme et al., 2001). Nhur Parsons
va cong s (2018) chimg minh trong phan tich tong hop ciia ho, ning luc giang day thich tmg (ATC) dugc coi 1a mot
khai niém quan trong dé viéc giang day va hoc tap dugc thao luan rong rai. M6 hinh ATC nay dugc tép trung dac
biét vao sur tuong tac. Thir nhét, giita nidng hyc chan doan (diagnostic competency) va ning luc day hoc (didactic
competency). Thi hai, giita ning luc 1ap ké hoach (planning competency) va ning lyc thuc hién (performance
competency). Lap ké hoach va thuc hién giang day 14 hai qua trinh phu thudc 13n nhau va thim chi c¢6 thé duoc bu
dap cho nhau.

Giai doan lap ké hoach cho bai giang 1a viéc xac dinh muyc ti€u va Iya chon phuong thirc thure hién cho cac nhiém
vu day thach thirc ciing nhu hd trg thich hop. Ning luc thich tng giang day dugc dinh nghia la khé nang lya chon
cac phuong phép day, ni dung bai hoc va céc hoat dong sao cho phu hop voi muyc tiéu bai giang. Con ddi voi ning
Iyc chan doan, GV s€ phai kiém tra cac diéu kién tién quyét trong viéc giang day dé dat duoc muyc dich su pham. Vi
vay, ching o1 quyet dinh lya chon ndi dung giang day va nang lyc chén doan trong mo hinh de XuAt nghlen cuu.
Con d6i véi giai doan thuc hién la GV phai lién tuc diéu chinh hanh vi giang day cua ho theo nhu cau ngodi ké hoach
va diéu kién thyc té d6i voi timg HS cling nhur cac tinh hudng trong 16p hoc. Dong thoi, diéu nay con doi hoi kha cao
vé kha ning quan 1i 16p hoc dé cac hoat dong giang day duoc dién ra theo ding ké hoach ma GV di dinh ra. Con
ning luc chan doan & giai doan nay duoc dinh nghia nhu mét cach quan sat cac két qua lién quan dén muc tiéu cua
chuong trinh. Bai vay, sw quan trong ctia ki ning quan li 16p hoc va phuong phap giang day ciing s& dugc dé xuat
vao mo hinh ciia nhém. Nhan thrfly trong thoi dai dich Covid-19, ca nude thuc hién gidn cach xa hdi kéo dai, déc biét
14 viée hoc tryc tuyén di v6i nganh gido duc nén GV bt budce phai c6 kha ning sir dung cong nghé thong tin mot
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cach thanh thao dé dam bao duy tri cac hoat dong gido duc. Vay nén, nhém nghién ctru xin dé xuat yéu t6 ki nang
cong nghé. Ngoai ra, Itra tudi HS 14 Itra tudi nho6 nén HS chua thé chu dong thich tmg, phu huynh van con gap khé
khan trong qué trinh ho trg; viéc hoc truc tuyén hoan toan phu thudc vao GV nén c6 rat nhidu van dé ngoai tinh
hudng xay ra. Vi vy, chiing toi dé xuat thém kha nang xtr li phat sinh ctia GV.

Content knowledge

"""" )
Planning competency Performance competency
L\ Classroom management
—

Diagnostic competency Didactic competency
Checking the learning pre- Implementing appropriate
requisites for learning goals teaching methods

Didactic competency puis Diagnostic competency
Selection of o Monitoring achievement
teaching methods related to curricular goals

(Cha thich: Planning competency - Néng luc ldp ké hoach; Dzagnostlc competency - Nang luc chan dodn;
Checking the learning prerequisites for learning goals - Kiém tra cdc diéu kién hoc tdp tién quyét cho cdc muc tiéu
hoc tdp; Didactic competency - Nang luc giang day, Selction of teaching methods - Lua chon cdc phwong phdp
gidng day; Perfomance competency - Nang hec thé hién; Classroom management - Quan i I16p hoc; Didactic
competency - Nang luc giang day,; Implementing appropriate teaching methods - Thuec hién cdac phuwong phap day
hoc phit hop; Diagnostic competency - Néing hec chan dodn; Monitoring achievement related to curricular goals -
Gidm sdt thanh tich lién quan dén cdc muc tiéu chwong trinh)

Hinh 1. M6 hinh nang luc giang day thich ving (Parsons va cong sy, 2018)

Dua trén co s¢ li ludn két hop v6i md hinh nang lyc giang day thich tmg cua GV, nhom nghién ctru dé xuat mo
hinh gém 6 thanh t5: (1) Phuong phap giang day: 1a kha nang gitp HS c6 thé dat hi¢u qua t01 da trong cac bai day
cua GV. Cach thirc GV diéu chinh phuong phap gidng day dé phu hop véi bdi canh truc tuyen so Vi giang day truc
tiép tai 16p; (2) Ning luc chan doan: 14 kha ning doan trudc cac tinh huong trong qua trinh giang day dé dua ra cac
bién phap xu li kip thoi; (3) Noi dung giang day: GV xdy dung nhimg ni dung day hoc phu hop voi bdi canh day
hoc trire tuyén va déc diém ciia HS nhu thém hodc bét mot s ndi dung trong chuong trinh gidng day ma khong thay
d6i myc tiéu day hoc; (4) Quan li 16p hoc: 1a kha nang diéu phdi va duy tri nhip hoc tap trong 16p hoc sao cho cac
hoat dong day hoc duoc dlen ra theo dung nhu ke hoach; (5) Kha nang cong nghé: 1a kha nang tich hop céc tmg dung
cong nghé thong tin va truyén thong trong sudt qué trinh giang day; (6) Xtr Ii phat sinh: 1a kha nang thay d6i linh
hoat, sang tao ctia GV dua trén kién thirc, ki ning, thai do trudc tinh huong/van dé thay doi.

2.3. Thuc trang ning lee thich teng véi cong tdc gidng day ciia gido vién tiéu hoc trong boi cinh dai dich Covid-19
2.3.1. T6 chic khao sat

Dé danh gia mtrc do thich img trong giang day cua GV TH thoi dai dich Covid-19 tai Viét Nam, nghién ctru sir
dung phuong phép diéu tra bang bang hoi dugc tién hanh tai 9 truong TH & 3 mién Bic - Trung - Nam bao gdm 6
trudng thudc nhom cac trudng cong lap: Truong TH Nguyén Tri Phuong - Ha Noi; Truong TH Ngoc Lam - Ha Noi;
Trudng TH Thach Linh - Ha Tinh; Truong TH Ha Huy Tap - Ha Tinh; Truong TH Nguyén Théi Hoc - HO Chi
Minh; Trudng TH Luong Thé Vinh - Hb Chi Minh va 3 truong ngoai cong lap: Trudng TH Thing Long Kidsmart -
Ha Noi; Truong TH Blue Sky Academy - Nghé An; Trudng TH ngoai cong 14p Chau A Thai Binh Duong - Ho Chi
Minh. C6 tong s6 336 GV tham gia khéo sat, két qua cho thdy 17,3% ngudi tham gia khéo st 1a nam, 81,5% 1a GV
nit va chi 1,2% khong mudn tiét 16. Céc thay/co truc tiép giang day chii yéu & cac 16p 1, 4, 5 chiém ti 1¢ 1an luot 14
20,7% (n=91), 22,7% (n = 100), 23% (n = 101). Ti 1&6 GV dang giang day mén Toan - Tiéng Viét chiém da sb v6i
54,1% (n = 213). Bo cong cu khao sat duoc thiét ké gdm 2 phan chinh 1a théng tin ca nhan va ndi dung khao sat. Noi
dung danh gia ning lyc thich (mg theo 29 tiéu chi twong tmg véi 29 cau hoi va duge chia thanh 6 phan: (1) Phuong
phép giang day (5 tiéu chi); (2) Nang luc chan doan (6 tiéu chi); (3) Noi dung giang day (6 tiéu chi); (4) Quan li 16p
hoc (5 tiéu chi); (5) Kha nang cong nghé (3 tiéu chi); (6) Xt 1i phat sinh (4 tiéu chi). Cac cau hoi khao sat dugc xay

28



Tap chi Giao duc (2022), 22(21), 26-31 ISSN: 2354-0753

dung theo nguyén tic cua thang do Likert 5 diém, twong Gmg véi 5 Ira chon dwoc ma hod nhu sau: (1) Tét (5 diém),
(2) Kha (4 diém), (3) Binh thudng (3 diém), (4) Yéu (2 diém), (5) Kém (1 diém). Khao sat duoc tién hanh tir thang
1-4/2022, st dung nén tang khao sat tryre tuyén Google Forms. Dit li€u sau khi thu thép duoc xir li béng phén mém
SPSS 23. Két qua tinh toan d¢ tin cdy Cronbach’s Alpha cac ndi dung khao sat dat tir 0,727 trd 1én.
2.3.2. Két qua danh gid néng luc thich iing voi cong tac gidng day ciia gido vién tiéu hoc thoi dai dich Covid-19
Mire d9 thich tng trong giang day cua GV TH thoi dich Covid-19 mo6 ta tai bang 3:
Bdng 3. Ket qua muze dg thich iing trong gidng day cia GV TH thei dich Covid-19

Mhire d¢ thich wng trong gidang day
Nhan to Kém Yéu Trung binh Kha Cao
SL | Tilé* |SL | Tilé* | SL | Tilg* | SL | Tilé* | SL | Tilg*
3 Cong lap 4 1,7 6 26 | 10| 43 |114| 494 | 97 | 420
Nang lue =50 i
chan doan nNgoa 1 1,0 1 1,0 3 29 | 46 | 438 | 54 | 514
cong lap
Tong sd 5 1,5 7 2.1 13| 39 |160| 476 | 151 | 449
a Cong lap 4 1,7 6 26 | 10| 43 |114| 494 | 97 | 420
Noi dung NGO
giang day rNgoal 1] 10 | 1| 10 | 3| 29 | 46| 438 | 54 | 514
cbng lap
Tong sb 7 2,1 8 24 | 10| 30 | 41| 122 |[270| 804
e Cong lap 2 09 3 1,3 5 22 | 39 | 169 |182| 788
Quan li NQOA]
16p hoc nNgoa 2 1,9 2 19 3 29 11 | 105 | 87 | 829
cong lap
Tong sd 4 1,2 5 15 8 24 50 | 149 | 269 | 80,1
. Cong lap 9 39 |10] 43 |61 264 |109| 472 | 42 | 182
Kinédng NGO3I
cong nghé ngoal 1 1,0 1 1,0 2 1,9 | 59 | 562 | 42 | 400
cbng lap
Téng sb 10 30 |11 | 30 |63 188 |168| 500 | 84 | 250
it i Cong lap 7 3,0 9 39 | 12| 52 |[134| 580 | 69 | 299
phét sinh Ngoal 1] 10 | 2| 19 | 5| a8 | 35| 333 | 62| 590
cong lap
Tong sd 8 24 11| 33 | 17| 51 [169| 503 | 131 | 390
. Cong lap 2 09 5 2,2 6 26 | 118 ] 51,1 | 100 | 433
Phuong phap NQOAi
giang day ngoal 0 0,0 1 1,0 2 1,9 | 44 | 419 | 58 | 552
cbng lap
Tong s6 2 06 6 1,8 8 24 | 162 | 482 | 158 | 470
Ghi chu; * Cong ldp = (SL/231).100% ; * Ngoai cong ldp = (SL/105).100%; * Tong = (SL/336).100%

Két qua phan tich thyc trang danh gia nang lyc thich ung trong giang day ciia GV TH thoi dai dich Covid-19
nhin chung & mic kha va cao trir nang luc thich tng véi ki ning cong nghé véi myc trung binh con nhiéu. Cu thé,
thich g v&i nang luc chuan doan & murc do khé cao 47,6%, mirc cao chiém 44,9%; thich ung véi ndi dung giang
day & muc kha cao 1a 12,2%, mirc cao 1a 80,4%; thich ung v6i quan 1i 16p hoc mite kha cao chiém 14,9%, muc cao
2 80,1%; thich tmg véi ki nang cong nghé & mirc trung binh 1a 18,8%, mirc kha cao 50,0% va miic cao chiém 25%;
thich tmg véi xtr li phat sinh & murc kha cao 1a 50,3%, murc d9 cao 1a 40%; thich ung véi phuong phap giang day
chiém 48,2% & murc khé cao va 47% & muc do cao. Trong bbi canh dai dich Covid-19 dién bién phuc tap, GV da
thich g t6t voi nang lyc chan doén thé hién & viéc ho da nhén biét duoc nang luc ndi bat caa HS thong qua: hd so
hoc tép, trao d6i, phong van va quan sat timg ca nhan; xay dung hinh thirc danh gia thich tmg v6i anh hudng ciia dai
dich Covid-19; kip thoi nhan biét nang khiéu tiém 4n ciia timg HS nham bdi dudng, khich 1é niém dam mé phat trién
cho ngudi hoc; phat hién chinh xac nhimg kho khan HS gip phai do tac dong ciia dai dich Covid-19 dé kip thoi thao
g0; hiéu dic diém, tw tuong, tinh cam, tam li, tinh cach va hoan canh ctia méi HS dé x4c dinh nhu cau duogc gido duc
cta timg em. Ngoai ra, két qua bang 3 con cho thay ning lic thich ing trong giang day thoi dai dich Covid-19 cua
GV TH ngoai cong lap 6 mirc d§ cao hon so voi GV TH hé cong lap. Dac biét d6i voi thich ung voi ki nang cong

29



Tap chi Giao duc (2022), 22(21), 26-31 ISSN: 2354-0753

nghé, GV TH ngoai cong 1ap chiém 40,0% con GV TH cong lap 1a 18,2% va thich mg véi xir li phat sinh GV cac
truong ngoai cong 1ap 1a 59,0% con GV céc trudng cong 1ap chi chiém 29,9%.

2.4. Mt sé bign phdp ndng cao nang lyc thich iing voi cong tac giang day cuia gido vién ticu hoc thoi dai dich
Covid-19

2.4.1. Thurong xuyén tim hiéu nhu cau va dic diém cia timg doi twong day hoc

- Muc dich: GV phai c6 ki ning thiét ké day hoc phut hop v6i nhu cau va dic diém cua timg HS.

- Cdch thue hién: GV can phat hién chinh xac duoc nhitng kho khan HS gip phai do tic dong cua dai dich Covid-
19 dé kip thoi xac dinh duge nhu cau timg em. Nang lyc chan doan doi hoi nhitng ki ning nhur soan phiéu phong
van, t6 chirc diéu tra co ban, xay dung hd so di twong day hoc. .. Trong sudt qué trinh giang day, GV ciing can nhan
biét ning khiéu tiém an ciia timg HS nham bdi dudng, khich 1& dong vién. Hon nira, déi voi nhiing truong c6 phong
diéu tri tim li, nhom tc gia khuyén khlch cac chuyen vién tam i s& tim ra duoc cac van dé vé hoc tap, tim li, hoan
canh ctia HS thong qua viéc phong van va tu van.

2.4.2. Da dang cdc hoat dong ren luyén, nang cao trinh do cong nghé thong tin cho gido vién

- Myc dich: Gitp GV nam vimg dugc phuong phap trong viée sir dung phuong tién va thiét bi day hoc, van dung
nham tmg pho voi nhiing sy ¢d ki thuat trong qua trinh giang day.

- Cdch thue hién: Nhom tac gia dé xuat GV c6 thé Iwa chon 2 cach: (1) Thanh Iap doi ngii cong nghé thong tin
cho nha truong dé giam thiéu ti da cac sy ¢b vé dudng truyén, thao tac trong subt qua trinh giang day. Nha truong
hoan toan c6 thé thué doi nhan vién tir cc cong ty chuyén vé céng nghé hodc tir chinh GV trong t6 Tin hoc cua
truong; (2) TO chirc cac budi tap huan vé ki ning cong nghé véi sy hudng din cia cac chuyén gia vé giang day truc
tuyén. Thanh phan chuyén gia & day 1 cic GV ¢6 nhiéu kinh nghiém trong viéc day hoc qua mang, ho s& gitp doi
ngii GV truong biét cach xir li ki thudt trong cac bai day, hudng dan nhing phuong phap quan 1i 16p hoc cling nhur
diéu tiét bai giang mot cach thudn thyc.

Ngoai ra, nhom tc gia dé xut nha trueong nén thanh 1ap t6i thiéu mot kénh trao doi thong tin boi doi ngii cong
nghé thong tin dé hd trg HS ciing nhu phy huynh. Didu nay sé& gitip GV chuyén tim hon vao bai giang va giam bét
nhiing cong viéc hd tro vé mat ki thuét luc ngoai gio hanh chinh.

2.4.3. Hoan thién hé thong hé tro giang day triec tuyén cho cdn bé, gido vién

- Muyc dich: Khién GV ty tin hon khi phai xir li nhiing sy cd xéy ra trong qua trinh day hoc truc tuyén vé mat ki
thuét va chuyén mon

- Cdch thue hién: GV can phdi hop chit ché voi doi ngii can bd chuyén mén cia trudng trong viée xir li nhimg
sy ¢b trong tiét hoc. Hon nita, nha truong ciing cin phai xdy dung va phat hanh 1 quyén cAm nang hudng dan GV
xir i tinh hudng khi s ¢6 phat sinh.

2.4.4. Boi dudng, ndng cao nhan thirc trong doi méi phirong phdp glang day

- Muc dich: D6i méi cac phuong phap giang day phit hop vai yéu cau ctia Chuong trinh gido duc phd thong 2018
trong bdi canh dai dich Covid-19.

- Céch thyee hién: Nha trudng can t6 chire tip huan vé phuong phap o chirc 16p hoc sao cho phit hop véi md hinh
day hoc tryc tuyén. Bén canh do, GV phai ludn ludn cap nhat ki nang méi can thiét cho viée giang day truc tuyén va
luén chu dong thay doi phuong phép tiép can bai hoc phit hop vai diéu kién day hoc thoi dai dich. Ngoai ra, GV can
tham khao y 'y kién HS vé phuong phap giang day ctia ban than trong thoi ki gido duc truc tuyén phit hop vai so thich,
trinh d6 tiép thu dé kip thoi c6 phuong phap thay thé.

3. Kétluan

GV dugc xem la lyc lugng nong cbt tham gia vao qua trinh day hoc, thuc hién cac nhiém vu gido duc duoc giao.
Viéc phat trién va nang cao ning lyc thich tmg quyét dinh dén két qua hoc tap ctia ngudi hoc. Trong bbi canh dién
bién phirc tap ciia dich bénh, sy thich tmg ctia GV uén & mirc d6 cao nhét dé c6 thé hoan thanh trach nhiém ciia ban
than véi nguoi hoc, cha me HS, nha truong, xa hoi. Bai bao da xay dung duge bo cong cu danh gia nang luc thich
ting cho GV TH trong bdi canh day va hoc truc tuyén thoi dai dich Covid-19 bao gdm 6 thanh t6: Ning luc chan
doan, Noi dung giang day, Quan li 16p hoc, Ki nang cong nghé, Xir li phat sinh, Phuong phap giang day. Két qua
nghién ctru da gop phan giai quyét duoc mot s van dé 1i ludn va dé xuét cac bién phap nhdm nang cao kha ning
thich tmg cua GV TH: Thuong xuyén tim hiéu nhu cau va dic diém cua timg dbi twong day hoc; Pa dang cac hoat
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dong rén luyén, nang cao trinh do cong nghé thong tin cho GV; Hoan thién hé thdng hd tro giang day true tuyén cho
can by, GV; Bdi dudng, nang cao nhan thirc trong d6i méi phuong phap giang day.

Loi cam on: Nhém tic gid cam on sw hé tro tie Truong Pai hoc Gido duc - Pai hoc Quéc gia Ha Noi thong qua
dé tai “Pdnh gid nang luc thich img trong giang day thot dai dich Covid-19 cua gido vién tiéu hoc”, ma so-
OS.NH.22.16 va sw hwéng dan ciia Tién si Tran Thi Thu Hwong, Trieong Pai hoc Gido duc - Pai hoc Quoc gia
Ha Noi.
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