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FMPS, current state, Ho Chi current state of perfectionism among young adults. The findings, based on

Minh City data collected from 456 young adults using the Frost Multidimensional
Perfectionism Scale (FMPS), indicated that most participants exhibited a
moderate level of perfectionism. Among the dimensions assessed,
“Organization” emerged as the most prominent aspect (M = 3.40). In contrast,
“Concern over Mistakes and Doubts” showed the lowest mean score (M =
2.55). Furthermore, statistically significant differences in perfectionism were
found across educational level, occupational position, and income level, while
no significant differences were observed for other demographic
characteristics. These findings indicate that perfectionism among young
adults is not solely manifested through individual psychological
characteristics but also differs according to financial and occupational factors.
The study provides empirical data on perfectionism in the Vietnamese context
and contributes to the evidence base for developing mental health support
programs, counseling services, and tailored interventions to foster healthy
psychological development among young adults.

1. Mé diu

Chu nghia hoan hao (CNHH) 1a mot cu tric da chidu dic trung bai viée ¢4 nhan phan ddu dé dat dugce s hoan
mi va dat nhitng muyc tiéu cuc ki cao kém vé6i xu huéng danh gia qua khit khe vé hanh vi cta ban than (Frost va cong
su, 1990). Trong bdi canh xa hoi hién dai, v6i sy canh tranh ngdy cang gia ting trong hoc tp, nghe nghiép va cac
mdi quan hé xa hoi, viée theo dudi nhimg tiéu chuan cao thuong duge xem 1a dong luc thue day sy phat trién c4
nhén. Tuy nhién, khi nhung tiéu chudn nay tré nén cimg nhéc, phi thuc té hodc gan lién voi ndi sg that bai, CNHH
co thé dan dén cac hanh vi kém thich nghi va gy ra nhimg h¢ qua tiéu cuc ddi véi strc khoe tim than nhur cang thang,
lo 4u, trAm cam hay suy giam sy hai long v6i cude song (Limburg va cong su, 2017; Curran va Hill, 2019). Cac
nghién ciru vé CNHH hién nay c6 thé duoc chia thanh ba huéng chinh: (1) Nghién ciru vé cau tric cia CNHH, qua
dé khang dinh day 1a mot khai niém da chiéu v6i ca nhimg khia canh thich nghi va kém thich nghi (2) Nghién ctru
vé cong cu do ludng va thuc trang CNHH ¢ cac nhom khach thé khac nhau; (3) Nghién ctru moi lién h¢ gitta CNHH
voi cac yéu to tam li - x hoi khac, nham lam 13 cac co ché tac dong va dé xuét nhimg bién phap can thiép phu hop.

Nguoi trudng thanh tre tubi (NTTTT) I nhom dbi tuong dang phal dwong dau véi nhidu nhiém vy va thach thie
& dau tudi truong thanh nhu xay dung su nghiép, thiét 1ap cac moi quan hé than mat va khang dinh vi thé xa hoi
(Tran Thi Thu Mai, 2013). Dang chu y, ho khong chi tu dat ra nhiitng tiéu chuan khat khe hon cho chinh minh, ma
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con cam nhan mot cach siu sic viée moi trudng xung quanh (gia dinh, xa hoi) ngay cang doi hoi va ap dat nhiéu ki
vong cao hon 1én ho (Curran va Hill, 2019). Bén canh d9, bbi canh van hoa Viét Nam cling 1a mot khia canh dang
quan tAm khi nghién ctru vé CNHH & NTTTT. Trong doi song xa hoi Viét Nam, gia dinh giit vai trd quan trong trong
qua trinh phat trién cia mdi ca nhan. Ngay ca khi & giai doan truéng thanh, nhiéu ngudi van phai chiu ap luc tir
nhimg mong doi cta cha me. Nhiing ki vong nay co thé trd thanh dong lyc thiic day sy phat trién, nhung dong thoi
ciing lam gia ting 4p luc nhat 1a khi ki vong di kém véi sy chi trich cua cha me khi c4 nhan khéng dap Gng duoc
mong doi tir phy huynh. Du6i nhitng 4p luc chong chéo do6, khi gia tri ban than phy thudc qua mirc vao thanh tich va
kha nang d4p g céc chuan myc dat ra, CNHH c6 thé phat trién theo hudng kém thich nghi. Diéu nay lam gia ting
ap luc tam li, can tré qua trinh phat trién va anh hudng tiéu cuc dén strc khoe tim than cia NTTTT.

Mic du hé thong Ii luan va cc bang chimg thuc nghiém vé CNHH trén thé gi6i da phat trién tuong ddi phong
pht, nhung cac nghién ciru vé chii dé nay tai Viét Nam van con boc 16 nhleu khodng trong. Cu thé, phan 16n céc
nghién ctru trong nude dang tap trung vao ddi tugng HS, sinh vién hodc chi yéu khai thic CNHH nhw mot bién trung
gian (Phan va cong sy, 2021; Pham va cdng su, 2023; Nguyen va cong su, 2025b; Nguyen va cdng su, 2025a). Cac
nghién ctru doc 1ap vé CNHH con han ché. Dén nay, hau nhu chua c dit liu thue nghiém vé CNHH nhu mic do,
biéu hién hay céc yéu t6 lién quan dén CNHH trén nhom khach thé 1a NTTTT. Xuét phat tir khoang tréng nay, cau
hoi dugc dat ra 1a: CNHH dwoc biéu hién & mirc do nao trong nhom NTTTT hién nay? Viéc tim hiéu CNHH &
NTTTT khong chi gop phan lap day khoang trong trong nghién ciru trong nudc ma con cung cap thém co so khoa
hoc dé hiéu rd hon dic diém tim li ctia nhom tudi nay.

Trong nghién ciru nay, nhom tic gia tiép cAn CNHH theo mé hinh da chiéu cua Frost va cong su (1990) duoc ti
cu tric theo d& xudt cua Stober (1998), bao gdm 4 chiéu kich: (1) Lo ling vé sai sot va nghi ngo vé hanh dong:
khuynh huéng ma ca nhan phan ung tiéu cuc dbi véi viee pham phai sai sot va xem viéc pham 16i déng nghia voi sy
that bai va tin réng ban than sau khi thit bai s& danh mat sy tn trong tir ngudi khac. Pong thoi, ho cling c6 khuynh
hudng cam thiy nhitng viéc minh lam chua du tot hodc chura dugc hoan thanh mét cach thoa déng, ngay ca khi trén
thue té két qua c6 thé da dap ing yéu cau; (2) Ki vong va chi trich ciia cha me: khuynh huéng ma ca nhan tin rang
cha me da dat ra cho ho nhimg myc ti€u hay ti€u chuin qua cao va nhén thic ring cha me da d4nh gia va phé binh
minh mot cach qua khét khe; (3) Tiéu chudn cd nhan: dt ra nhitng tiéu chuan qua cao va d& cao qua mirc tAm quan
trong clia céc tiéu chuan nay trong viéc tw danh gia ban than; (4) Tinh t6 chirc: khuynh hudng dé cao sy ngin nip
lién quan dén cach ma c4 nhéan thyc hién nhitng cong viéc hing ngay nham dap ing cac tidu chuan d dit ra.

2. Phwong phap nghién ciru

Nghién ciru tién hanh khao sat 456 khach thé 1a NTTTT tir 20 dén 40 tudi, dang sinh song va lam viéc tai TP. HO
Chi Minh. Dt li¢u dugc thu thap tir thang 02/2026-4/2026 thong qua hinh thirc thu phiéu truc tiép va truc tuyén qua
Google Forms, khao sat chi dwoc thyc hién khi khach thé dong thuan tham gia nghién ctru. Nghién ciru sir dung
phuong phap diéu tra bémg bang hoi va st dung phan mém SPSS 20.0 dé thing ké.

Bang hoi gom 2 phan: Phan 1: gom cac théng tin nhan khau hoc ctia ngudi tham gia nhu: giéi tinh, trinh d¢ hoc
van, chic vu trong cong viée, mic thu nhip hang thang; Phan 2: thang do CNHH da chiéu - The Frost
Multidimensional Perfectionism Scale (FMPS) cua Frost va cong su (1990). FMPS da dugc thich nghi tleng Viét va
kiém dinh trén nguoi truong thanh tai Viét Nam trong nghién ctru “The role of perfectionism in the relationship
between adverse childhood experiences, symptoms of depression, and life satisfaction among Vietnamese adults”
cua nhom tic gia Nguyen va cong su (2025b). Thang do 6 35 céu va dua trén 4 chiéu kich dugc diéu chinh boi
Stober (1998): (1) Lo lang vé& sai sot va nghi ngd vé hanh dong, (2) Ki vong va chi trich ctia cha me; (3) Tiéu chuén
ca nhan, va (4) Tinh t6 chirc. Bang hoi nay 6 5 mire d6 tra 10i: (1) Rat khong dong v, (2) Khong dong , (3) Trung
lap, (4) Dong ¥, (5) Rét dong y. Hé sb Cronbach’s Alpha lan lugt ciia timg tiéu thang do 13 0.896; 0.834; 0.830; 0.853
cho thay mirc d9 tin cdy cao cua thang do d01 v6i nhom khach thé NTTTT trong nghién ctru.

Cach tinh diém cta thang do: Diém sb cua timg tiéu thang do duoc tinh bang cach cong tong diém cua cac cdu
hoi thudc tiéu thang do d6. Diém tong toan thang do FMPS dugc tinh bang tong diém ciia ba tiéu thang do: Lo ling
vé sai s6t va nghi ngd vé& hanh dong, Ki vong va chi trich ctia cha me, va Tiéu chuan c4 nhan. Piém cang cao cho
thdy mtrc 6 CNHH cang cao. Tiéu thang Tinh t chirc khong dugc dua vao diém tong vi né it twong quan véi cac
tiéu thang khac ciia CNHH (Frost va cong su, 1990; Stober, 1998). Dua trén mé hinh chudi lién tuc, mirc o CNHH
dugc phan chia dya trén diém trung binh (DTB) mdi cau thanh 5 murc: rat thap (1.00-1.80), thap (1.81-2.60), trung
binh (2.61-3.40), cao (3.41-4.20) va rét cao (4.21-5.00).
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Gidi han khdch thé nghién ciru: NTTTT la nhitng ngudi tir 20 dén 40 tudi, dang trong thoi ki lao dong dua trén
quan diém ctia Tran Thi Thu Mai (2013) va tién hanh khao sat trén nhom NTTTT dang sinh song va lam viéc tai TP.
Ho Chi Minh. Nghién ctru sir dung phuong phap chon mau thuan tién va chon mau c6 chu dich. Sau khi tiép can va
ldy méu théng qua 2 hinh thirc tryc tiép va truc tuyen nhom tac gia tlen hanh sang loc dir liéu. Qua trinh sang loc
duoc thyc hién voi céc tiéu chi loai trir: (1) khach thé khong thudce do tudi ma nghién ctru dé ra; (2) khach thé chon
duy nhat mot mirc d6 cho toan bd phiéu khéo sat; (3) khach thé khong hoan thanh tron ven phiéu khéo sat.

Vi quan thé nghién ctiru (NTTTT trong do tudi tir 20 dén 40, tai TP. H6 Chi Minh) c6 quy mé 16n, nén nghién
ctru ap dung cong thire ciia Cochran (1977) nham dam béo do tin cdy cho dit liéu:

p(1— p) Trong do: N
n= z>2 72— n: kich thwdc mau khao sét’ i
Mau i thidu cia nglﬁen ciru nay Ia: Z: Gia tri ngudng Ehén phoi chuan dya vao do tin cdy. D9 tin cay
0.5 x (1—0.5) thong thuong 1a 95%, gid tri Z = 1.96
n=196x ——————~ =385 e: Sai sO mau trong muc chap nhan dugc (e = 5% = 0.05)
0.05% p: Ti 18 udc tinh mau dy kién (p =0.5)

Nhu vdy, s6 lwvong phiéu hop 18 di thu vé sau qué trinh sang loc 13 456 phiu, dam bao yéu cau vé ¢ mau. Trong
6, nir gioi chiém da sb v6i 329 ngudi (72.1%) va nam gidi 1a 127 ngudi (27.9%). V& trinh d6 hoc van, nhém co
trinh d6 dai hoc chiém ti 1¢ cao nhat (35.3%), tiép theo a nhom phé thong (35.1%), trung cap/cao dang (23.9%) va
sau dai hoc (5.7%). V& chirc vu trong cong viéc, phan 16n khach thé 1a nhan vién/cong nhan (53.7%), tiép dén 1a
nhom lam viée tu do/kinh doanh tir do (25.9%), to truong/nhém trudng (8.3%), 1anh dao/quan 1i (6.4%) va nhoém
hién khéng di 1am (5.7%). Vé thu nhap hang thang, nhom ¢6 mirc thu nhép tir 10 dén 20 triéu dong chiém ti 1& cao
nhit (43.6%), tiép theo 1a nhom co thu nhap dudi 10 triéu ddng (37.7%), tir trén 20 dén 30 triéu dong (12.5%) va trén
30 triéu dong (6.1%).
3. Két qua nghién ciru .
3.1. Thuc trang chii nghia hoan hdo chung ciia ngwoi truong thanh tré tudi

Két qua khdo sat tir bang 1 cho thy, da sé NTTTT ¢6 CNHH ¢ mtre trung binh (45.2%), tiép dén 1a mirc thép
(29.2%), rat thap (12.7%), cao (10 3%) va rét cao (2.6%). Xét trén tong thé, tong DTB CNHH dat 78.35 (B¢ léch
chuan (PLC) = 19.966), cho thdy CNHH ciia NTTTT nhin chung ¢ mirc trung binh.

Bang 1. Mirc dg CNHH tong quat 6 NTTTT

Mirc do Tén sb Ti 1€ (%)

Rét thip 58 127
Thip 133 292
Trung binh 206 452
Cao 47 10.3
Rét cao 12 2.6

PTB CNHH 78.35

PLC 19.966

3.2. Thyec trgng chii nghia hoan héo ¢ nguwoi trudng thanh tré tudi theo cdc mdt biéu hién

Bang 2 cho thdy, trong 4 mit biéu hién thi “Tinh to chirc” c6 BTB cao nhat (3.40), diéu nay cho thay hau hét
NTTTT tham gia khao sat c6 xu huong dé cao sy ngdn ndp, gon gang trong cong viée ciing nhu cude sdng thuong
ngay. “Tiéu chuan c4 nhan” 1a mat biéu hién c6 DTB cao thi hai (2. 96) phan anh khuynh huéng dat ra ti€u chuan
kha cao cho ban than va chu trong dén cac tiéu chuan nay trong doi song. Ké tiép 1a mat “Ki vong va chi trich cua
cha me” (BTB =2.70), cho théy mot bd phan NTTTT nhan thirc dugce viée cha me dat myc tiéu cao va danh gia, phé
phan khit khe khi ho khong d4p tmg dugc yéu cau. Cudi ciing 1a mit “Lo lang vé sai sot va nghi ngd vé hanh dong”
(PTB = 2.55), diéu nay cho thdy NTTTT it c6 phan tmg tiéu cuc, xem sai sot dong nghia voi thét bai.

Bdng 2. DTB cdc mat biéu hién cia CNHH & NTTTT

Mt biéu hién DTB PLC
Lo ling vé sai sot va nghi ngd vé hanh dong 2.55 0.74
Ki vong va chi trich clia cha me 2.70 0.73
Tiéu chuan ca nhan 2.96 0.76
Tinh t6 chuc 3.40 0.80

3.3. So sinh chii nghia hoan héo theo cdc bién s6 nhan khau - xi hji
3.3.1. Xét theo bien so gioi tinh

117



Tap chi Gido duc (2026), 26(16), 115-121 ISSN: 2354-0753

Két qua kiém dinh T-test tai bang 3 cho thy, khong c6 su khac biét c6 ¥ nghia vé mit thong ké giira NTTTT
nam va nit vé CNHH tong quat ciing nhu cac mit biéu hién cia CNHH (vdi tat ca céc gid tri Sig. > 0.05). Dong thoi,
kich thuéc anh huong & mirc nho (Cohen's d = 0.1) cho thay sw khac biét thuc té giira hai nhom gan nhu khong dang
ké. Két qua nay cho thay mirc 46 CNHH ¢ NTTTT tuong doi twong dong giita hai gioi va gioi tinh khong phai 1
yéu t6 tao ra sy khac biét vé CNHH trong miu nghién ctru nay.

Bing 3. Kiém dinh T-test CNHH xét theo gidi tinh

g PTB (PLC) .

Bién so Nam Nir t Sig.
Lo ling vé sai s6t va nghi ngd vé hanh dong 2.63 (0.79) 2.52(0.72) 1.481 0.139
Ki vong va chi trich ctia cha me 2.77 (0.78) 2.68 (0.71) 1.157 0.248
Tiéu chuén c4 nhén 2.94 (0.79) 2.96 (0.76) -0.241 0.810
Tinh t6 chirc 3.28 (0.85) 3.45(0.77) -1.868 0.063
Chu nghia hoan hio tong quat 2.75 (0.74) 2.68 (0.66) 1.038 0.300

3.3.2. Xét theo bién s6 trinh dé hoc van

Két qua kiém dinh Levene cho thdy cac mdt “Lo léng vé sai sot va nghi ngo vé hanh dong”, “Ki vong va chi trich
cta cha me”, “Tinh t6 chiic” c¢6 phuong sai dong nhit (p > 0.05), do d6 kiém dinh ANOVA duoc sir dung. Nguoc
lai, mét “Tiéu chun ca nhan” va CNHH tdng quat co phuong sai khong dong nhat (p <0.05), nén kiém dinh Welch
dugc str dung. Phan tich ghi nhan sy khdc biét c6 y nghia thong ké vé CNHH tdng quét giita cac nhém trinh do hoc
van cia NTTTT (p =0. 001). Tuy nhién, hé so Eta binh phuong (n*=0.039) nam ¢ mirc nho cho thiy mirc 6 CNHH
cta NTTTT c6 sy thay doi tiy thuge vao nén tang hoc van, nhung y nghia thuc tién cia sw khac biét nay khong 16m.

Két qua tir bang 4 cho thay, nhom Pai hoc va Sau dai hoc ludn thé hién mirc & CNHH cao hon so v6i nhom Phd
thong va Trung cap/Cao dang Cu thé, nhom Pai hoc chiém wu thé & hau hét cac khia canh, con nhém Sau dai hoc
lai ghi nhan mirc d6 cao nhat & riéng mat “Tiéu chudn ca nhan”, Két qua kiém dinh hau nghiém (Bonferroni déi voi
phuong sai dong nhat va Tamhane d6i véi phuong sai khong dong nhat) cang lam r& sy phan hoa nay. Cu thé:

- O mit “Tinh t6 chirc” va “Tiéu chudn c4 nhan”: Nhom Phé thong c6 DTB thap hon c6 ¥ nghia thong ké so voi
tt ca cac nhom con lai: Trung cap/Cao dang, Dai hoc va Sau dai hoc (tat ca cac gid tri p <0.05).

- O CNHH tong quat, mat “Lo lang V& sai sot va nghi ngd v& hanh ddng” va “Ki vong va chi trich ctia cha me”; Sy
khéc bi€t mang y nghia thong ké chi ton tai gitra nhom Phé théng va nhém Pai hoc, trong d6 nhém Pai hoc ludn ghi nhan
diém s6 cao hon dang ké (p <0.01). Cac cap nhom khac khong ghi nhan sy khac biét mang y nghia thong ké (p>0.05).

Diéu nay c6 thé dugc li giai boi moi trudng Dai hoc va Sau dai hoc thuong dit ra nhimg chuan myc hoc thuat
khit khe, doi hoi nang lye tr quan li, kha nang sap xep cong viéc va tinh canh tranh cao. Qua trinh ndi tdm hoa cac
yéu cau moi trudng ndy dan hinh thanh nén “Tinh t6 chtc” va “Tiéu chuan ca nhén” cao ¢ nguoi hoc. Thém vao do,
trong bbi canh van hoa Viét Nam, nhimng ca nhan theo dubi con dudng hoc van cao thudng mang trén vai nhiéu ki
vong thanh dat tir gia dinh, didu nay co thé i giai vi sao khia canh “Ki vong va chi trich ctia cha me¢” cling biéu hién
rd nét nhat & nhom Dai hoc so véi nhém Pho thong.

Bang 4. Kiém dinh ANOVA CNHH xét theo trinh dé hoc vén

PTB (BLC)
Kiém A& Trung . .
dinh Bién s0 Phd théng | cép/Cao Pai hoc Sau dai F Sig.
2 hoc
dang *

Lo lang vé sai s6t va nghi ng0 ve | 5 43 79y | 250 (0.68) | 2.70(0.76) | 257(093) | 358 | 0.014

Anova hanh dong ; -
Ki vong va chi trich cua cha me 2.58(0.69) | 2.63(0.67) | 2.86(0.76) | 2.81(0.84) 4463 0.004
Tinh t3 chirc 3.04(0.78) | 3.50(0.76) | 3.67(0.72) | 3.60(0.73) 19914 0.000
Welch Tiéu chuém ca nhin 2.70(0.81) | 2.96(0.70) | 3.16(0.71) | 3.24 (0.56) 11.248 0.000
CNHH tong quat 2.55(0.70) | 2.65(0.60) | 2.86 (0.68) | 2.81(0.75) 5.820 0.002

3.3.3. Xét theo bién sé chirc vu trong cong viéc

Két qua kiém dinh Levene cho thay cac mat “Lo lang vé sai s6t va nghi ngd vé hanh dong”, “Ki vong va chi trich
cua cha me” c¢6 phuong sai dong nhat. Tuy nhién mit biéu hién “Tiéu chuan c4 nhan”, “Tinh t chirc” va CNHH
tong quat ¢ phuong sai khong dong nhat. Phan tich ghi nhan sy khac biét c6 ¥ nghia théng ké vé CNHH theo cac
nhom chire vu trong cong viée ciia NTTTT (p < 0.05) vai hé s6 Eta binh phuong (12 = 0.060) & mirc trung binh. Diéu
nay cho thdy chirc vu trong cong viée ¢ mdi lién hé dang ké vai su khac biét vé mirc do6 CNHH giira cac nhom
NTTTT, dong thoi phan anh rang ¥ nghia thuec tién ciia sy khac biét nay & muc twong ddi 15 rét.
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Két qua & bang 5 cho thay, nhom “Lam viéc/Kinh doanh tw do” thé hién mirc 4 CNHH tong quat cling nhu cac
khia canh “Lo ling vé sai sot va nghi ngd vé hanh dong”, “Ki vong va chi trich cua cha me” va “Ti€u chuin c4 nhan”
cao nhét. Nguoc lai, nhom “Nhén vién/Cong nhan” c6 biéu hién CNHH tong quat va “Tiéu chuin c4 nhan” thip
nhat; trong khi nhém “Hién khong di 1am” it ghi nhan vé “Lo ldng vé sai sot va nghi ngd vé hanh dong” va “Ki vong
va chi trich ciia cha me” nhét. Riéng & mat “Tinh to chirc”, nhom “Té truong/Nhém truong” va nhom “Lam
viéc/Kinh doanh tw do” lai 1a nhimg nhém c6 sy thé hién vuot trdi nhit. Kiém dinh hau nghiém (Bonferroni va
Tamhane) di khang dinh sy khac biét mang y nghia thong ké chii yéu & nhém “Lam viée/Kinh doanh tw do” va nhém
“Nhén vién/Céng nhan”. Cy thé:

- O CNHH tong quat, “Tiéu chuin ca nhan”, “Lo lang vé sai sot va nghi ngd vé hanh dong” va “Ki vong va chi
trich ctia cha me”: Nhom “Lam viéc/Kinh doanh ty do” uén ghi nhan nurc do biéu hién cao hon déang ké va co v
nghia thong ké so voi nhom “Nhén vién/Cong nhan” (tit ca cac gia tri p < 0.01).

- O mat “Tinh 6 chtre”: Nhém “Nhan vién/Cong nhan” c¢6 mirc biéu hién thip hon c6 ¥ nghia théng ké so voi
nhém “T tredng/Nhom trudng” (p = 0.041) va “Lam viée/Kinh doanh tw do” (p < 0.001). Céc nhém chire vy khéc
khong ghi nhan sy khac bi€t mang y nghia théng ké (p > 0.05).

Su khac biét nay co6 thé dugc 1i giai bdi nhoém lam viéc hodc kinh doanh tu do thuong phai ty chiu trach nhiém
v6i cong viée, trong khi thiéu di sy hd tro tir hé théng t6 chue. Do d6, ho ¢6 xu huong tu dat ra cac tiéu chuén cao,
tir gi4m sat ban than chat ché va dé nay sinh lo ling vé sai s6t hon. Nguoc lai, nhém nhén vién/cong nhan thuong
lam viéc theo cac quy trinh da dugc thiét lap san voi sy phan cong rd rang, dan dén ap luc ty hoan thién & cép do ca
nhan it gay gt hon. Diéu thi vi 1a nhém quan 1i/ldnh dao tuy chiu nhiéu trach nhiém nhung lai khong phai 1a nhom
¢6 CNHH cao nhat; diéu nay c6 thé do ho s& hitu nhiéu ngudn luc hd trg hon vé quyén han, kinh nghiém va hé thong
nhén sy, tir 6 giam bot nhu cau duy tri sw hoan hdo mot cach khét khe ¢ cép d9 ca nhan.

Bing 5. Két qud kiém dinh ANOVA CNHH xét theo chire vu trong cong viéc

PTB (PLC)
) o To Nhin | Lam viéc/ Hién
Kiém dinh Bién so Lanh dao/ truéng/ vién/ Kinh P F Sig.
. , N khong di
Quan li Nhom Cong doanh tw .
. A : lam
trudéng nhin do

Lo ling vé sai sot
va nghi ngd vé | 246(0.72) | 2.56 (0.79) | 2.47(0.74) | 2.78(0.75) | 2.42 (0.49) 3.823 0.005
Anova hanh dong

Ki vong va chi
trich cua cha me

:1‘;‘1‘1 chudn ¢ | 5 97 081) | 3.140.71) | 2.77(0.81) | 326(0.61) | 3.04(063) | 10068 | 0.000

Tinh 6 c}lirc 3.51(0.74) | 3.64(0.76) | 3.23(0.84) | 3.60(0.69) | 3.60(0.69) 6.239 0.000
CNHH tong quat | 2.66(0.62) | 2.74(0.67) | 2.57(0.69) | 2.97(0.66) | 2.61(0.44) | 7.114 0.000
3.3.4. Xét theo bién s6 mikc thu nhdp hang thing

Két qua kiém dinh Levene cho thay cac mat “Lo lang vé sai sot va nghi ngo vé hanh dong”, “Ki vong va chi trich
cua cha me” c¢6 phuong sai dong nhat. Tuy nhién mit biéu hién “Tiéu chuan c4 nhan”, “Tinh 6 chirc” va CNHH
tong quat c6 phuong sai khong dong nhat. Phan tich ghi nhan c6 su khac biét c6 ¥ nghia thong ké vé CNHH theo
murc thu nhap hang thang ciia NTTTT (p = < 0.001) v6i hé s6 Eta binh phuong (12 = 0.046) & muc nho. Diéu nay
cho théy mure thu nhédp hang thang c6 mdi lién hé véi sy khac biét vé mirc d6 CNHH, tuy nhién y nghia thuc tién coa
su khac biét nay con tuong dbi han ché.

Két qua ¢ bang 6 cho thay, nhém c¢6 thu nhap kha va cao (trén 20 triéu dong) thé hién mirc d6 CNHH tong quat
va cac mat biéu hién & mirc cao nhit, trong do “Tiéu chuin cé nhan” va “Tinh t6 chirc” dat dinh & nhém ¢ thu nhap
cao nhit (trén 30 triéu). Nguoc lai, nhom thu nhap thip (dudi 10 triéu) luén duy tri mirc d6 biéu hién thap nhét trén
moi phuong dién. Két qua kiém dinh hau nghiém (Bonferroni va Tamhane) khing dinh sy khac biét mang y nghia
thng ké chii yéu nim ¢ sy phan héa giita nhom co thu nhap thap nhat va cac nhém cé thu nhap cao hon. Cuy thé:

- O mit “Tiéu chuén ca nhan”: Nhom “dudi 10 triéu” c6 mirc d biéu hién thap hon c6 y nghia thong ké so véi
tit ca cac nhom thu nhap cao hon (10 - 20 trigu, trén 20 - 30 tri€u va trén 30 tri€u) véi p < 0.001.

-0 CNHH téng quat va mat “Lo ling vé sai sot va nghi ngd vé hanh dong”: Nhom “dudi 10 triéu” ghi nhan diém
s6 thap hon déng ké so véi nhém “10 - 20 triéu” va nhom “trén 20 - 30 triéu” (p < 0.05).

2.72(0.76) | 2.68(0.75) | 2.57(0.68) | 3.03(0.77) | 2.54(0.50) 8.907 0.000

Welch
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- O mat “Tinh t6 chirc”: Nhom “dudi 10 trigu” c6 mic d¢ t6 chirc thap hon so voi nhom “10 - 20 trigu” (p <
0.001) va nhom “trén 20 - 30 triéu” (p = 0.008).

- O mat “Ki vong va chi trich ctia cha me”: Su khac biét mang ¥ nghia thong ké duy nht ton tai gitta nhom “dudi
10 triéu” va nhoém “trén 20 - 30 tricu” (p = 0.001).

Diéu nay c6 thé dugc li giai boi nhom thu nhap cao thuong dam nhan cac vi tri doi hoi chuyén mén khit khe va
tinh canh tranh 16n. D& dat va duy tri mirc thu nhap nay, ho budc phai thiét 1ap “Tiéu chudn c4 nhan” va “Tinh t6
chirc” & mirc cao hon.

Bing 6. Kiém dinh ANOVA CNHH xét theo mirc thu nhdp hang thing

PTB (PLC)

Klém <A A :
dinh Bién 50 <10 trigu | 10-20 trigu >t2r(:é'u3° > 30 tri¢u F Sig.

Lo ldng vé sai sot va nghi ngo vé
Anova hanh dong 2.39(0.73) 2.63(0.74) | 2.72(0.69) | 2.62(0.82) | 4.525 0.004

Ki vong va chitrich ciachame | 2.56(0.72) | 2.73(0.72) | 2.99 (0.66) | 2.81(0.82) | 5.728 | 0.001

Tiéu chudn ca nhan 2.71(0.84) | 3.04(0.70) [ 3.21(057) | 337(0.62) | 12.356 | 0.000
Welch | Tinh t chirc 3.18(0.86) | 3.53(0.76) | 3.54(0.66) | 3.57(0.70) | 6.794 | 0.000
CNHH tdng quat 252(0.70) | 2.76(0.66) | 2.92(0.57) | 2.86(0.71) | 7441 0.000

3.4. Mjt 56 théo ludn vé két qua nghién ciru

Thir nhdt, mirc @ CNHH cua NTTTT chi yéu & mic trung binh, twong dong véi két qua cua Stober (1998)
(PTB = 71.94, PLC = 17.23). Diéu ndy co thé lién quan dén dac diém ciia giai doan truong thanh tré tudi, khi ca
nhan vira phai dap img cac nhiém vu vé hoc tap, nghe nghiép, quan h¢ va gia dinh, vira tiép tuc tich Ity kinh nghiém
va dinh hinh ban sac. Nhiing yéu cau nay thac d4y c4 nhan theo dudi cac tidu chun cao nhung van ¢6 kha ning didu
chinh chung theo diéu kién thuc t& (Tran Thi Thu Mai, 2013), qua d6 co thé li giai mirc CNHH chung & ngudng
trung binh. Thir hai, xét theo cac mat biéu hién, tinh t6 chirc va tidu chuén ca nhan 12 hai khia canh ndi bt nhét, trong
khi lo ling vé sai sot va nghi ngd vé hanh dong biéu hién thap hon. Ket qua nay tuong dong v6i D’Souza va cong su
(2011), khi cac khia canh lién quan dén tiéu chuén c4 nhan va tinh t6 chirc cling ndi bat hon so voi cac chiéu kich
khac cia CNHH. Thir ba, khong ¢6 su khéc biét ¢ ¥ nghia thong ké vé CNHH theo gi6i tinh. Két qua nay phi hop
v6i gia thuyét vé su twong dong gi6i (Gender Similarities Hypothesis) cia Hyde (2005), theo d6 nam va nir tuong
dong ¢ phan 16n cac bién s tam li, dong thoi twong dong voi két qua ciia Stoeber va Stoeber (2009) vé CNHH.
Nguoc lai, CNHH c6 su khéc biét theo trinh d hoc van, chirc vu cong viéc va mirc thu nhap; nhin chung, nhiing
nhém ¢6 trinh d6 hoc van, thu nhap cao hodc cong viée co tinh trr chu cao ghi nhan mirc CNHH cao hon. Két qua
nay pht hop voi quan diém ctia Shafran va cong su (2018) vé méi lién hé gitta CNHH véi viée danh gia gia tri ban
than thong qua thanh tich va theo dudi cac tiéu chuan cao. Cy thé, nhém c6 trinh d6 dai hoc c6 mirc CNHH cao hon
nhoém pho thong, co thé lién quan dén yéu cau vé thanh tich va canh tranh trong méi truong gido duc; tuy nhién,
nhom sau dai hoc khong cao hon nhom dai hoc, cho théy mdi lién hé nay khong hoan toan tuyéh tinh. Nhom lam
viéc hodc kinh doanh ty do ¢6 mirc CNHH cao nhét, c6 thé do mtre d tw chu va trach nhiém ca nhan d6i voi két qua
cong viée 16n hon. Nhin chung, trong bbi canh céc yéu cau vé thanh tich hoc tap, nghé nghiép va ning luc canh tranh
ngdy cang dugc dé cao, nhitng tiéu chuan xa hoi nay ¢6 thé gop phan hinh thanh va duy tri CNHH & NTTTT.
4. Két luan va ban luin

Nghién ctru thyc hién khao sat trén 456 khach thé 1a NTTTT cho thdy CNHH ¢ NTTTT ¢ miic trung binh, trong
d6 tinh t6 chirc va tiéu chuan ca nhan 13 hai mét biéu hién ndi bat nhat, co sw khac biét vé CNHH ¢ NTTTT & céc bién
sO: trinh d6 hoc vén, chirc vu va mirc thu nhap hang thang. Nhin chung, cac nhoém c6 trinh d6 hoc van va thu nhap
cao, dam nhiém céc cong viéc co tinh tu chu cao thi ¢6 xu hudng biéu hién CNHH & mirc cao hon. Nhiing phat hién
nay gop phan b sung co s dit liéu vé thyc trang CNHH & NTTTT tai Viét Nam, dong thoi mo rong hiéu biét vé dac
diém biéu hién cia CNHH va su khac biét theo cac dic diém nhén khau hoc. Qua do, nghién ciru dong gop thém bang
chung cho linh vuc tdm li hoc nhan cach va tdm li hoc phat trlen giup lam sang t6 hon nhimg déc diém tam li ndi bét
cua giai doan truong thanh tré. Bén canh do, nghién ctru tao tién dé cho cac nghién ctru tiép theo nham kham pha séu
hon mdi lién hé gitra CNHH véi strc khoe tim than ciing nhur céc yéu t6 tim 1i - xa hoi khac 6 NTTTT. Céc két qua
nghién ciru c6 thé cung cap co s¢ khoa hoc cho viée xdy dung céc chuong trinh tham van, hd trg tim 1i va céc bién
phép can thiép phit hop nham chim soc sirc khoe tim than va thuc day sy phat trién lanh manh danh cho NTTTT.

Tuy nhién, viéc sir dung thiét ké nghién ctru cit ngang chi xéc dinh mirc 46 CNHH tai mot thoi diém chir chua
da0 siu va 1am 13 cac co ché tim 1i  NTTTT ¢6 CNHH. Vi véy, cac nghién ctru trong tuong lai can két hop phuong
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phap nghién ctru dinh tinh nhur phong van sau nham lam 16 hon cac yéu t bbi canh, co ché tim li lién quan; co thé
mé rong pham vi nghién ctru va ¢& mau nham ting kha ning khai quat hoa két qua va phan anh diy da hon sy khac
biét v& boi canh van hoa, KT-XH cling nhu dac diém phat trién & cac giai doan lira tudi khac nhau, déng thoi dé xudt
chuong trinh can thiép nham lam giam tac dong tiéu cuc cia CNHH.

Tuyén b vé vai trd ciia cac tac gia: Trwong Nguyén Ngoc Han: Thue hién nghién ciru va thu thdp dit liéu, phan
tich dir liéu, truc quan hoa dir liéu. Duong Huynh Khanh Thy: Thuc hién nghién ciru va thu thap div licu, viet ban
thao ban dau, xdy dung ¥ twong nghién ciru. Nguyén Khdanh Linh: Thiee hién nghién ciru va thu thép dit liéu, viét ban
théo ban dau, thiét ké phirong phdp nghién ciru. Tran Thi Thiyy: Thuee hién nghién ciru va thu thdp dit liéu, viét ban
thao ban dau. Bui My Tam: Thue hién nghién ciru va thu thip dit liéu. D6 Tat Thién: Thiét ké nghién ciru, gidm sdt
va hudng dan.

Tuyén b6 vé GenAl va Quyén tac gia: Trong qud trinh chudn bi ban thao, cdc tic gid khong sir dung cong cu Al néo.
Tuyén bd vé xung dot lgi ich: Cdc tdc gid tuyén bo khéng cé xung dot loi ich.

Thong tin tai tro: Nghién ciru nay duwoc tdi tro boi Nguon ngdn sach khoa hoc va cong nghé Truong Dai hoc Sw
pham Thanh pho Ho Chi Minh trong dé tai sinh vién nghién cieu khoa hoc nam hoc 2025-2026.

Loi cam on: Nhom tdc gia cam on sy tai tro cua Truong Pai hoc Su pham Thanh phé Hé Chi Minh.
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