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ABSTRACT

Concerning the four skills involved in the IELTS test, writing is considered
the most challenging for most students at the Faculty of International
Education, University of Transport and communication. When being tested,
those students tend to replicate the vast majority of the original texts from the
question or use the words repeatedly. They are confident with their
paraphrasing skills due to the lack of instructions and self-practicing. The
author conducted a survey to identify the difficulties students encountered
when paraphrasing when writing IELTS essay tasks, especially with the use
of online paraphrasing tools, to improve the student’s achievement and
enjoyment in paraphrasing in writing tasks. To achieve writing competency,

long-term preparation is necessary for students to be equipped with sufficient
skills and lexical resources for every writing task. The article also suggests
several effective and precise word, phrase and sentence-based paraphrasing
measures, and emphasizes the effective exploitation of online paraphrasing
tools to improve the students’ English writing competency in general and
paraphrasing capacity in particular, promoting their self-study capacity and
interest in learning.

1. Mé dau

O Khoa Quéc té, Truong Dai hoc Giao thong van tai, SV dugc yéu cau can dat 5.0 diém [ELTS dé du diéu kién
t6t nghiép. Tuy nhién, Vlet 1a ki ndng ma sinh vién (SV) thuong khong dat dugc dlem cao vi chu yéu sao chép lai dé
bai va st dung tir 1dp, cdu tric 1ap nhiéu lan nén bai viét khong phong phu ca vé y tudng, ndi dung 1an hinh thirc.
Van nan vé dao van va nhimg kho khan SV gap phai khi tham gia khoa hoc viét van I van dé thach thic ddi voi
giang vién. Nhiéu nd luc di thyc hién nham cai thién ki ning viét ciia SV, dic biét van dé st dung cong cu dién giai
¢6 sir dung két ndi mang Internet da duogc dé cap dén.

Ariyanti & Anam (2021) da nghién ctru va nhan manh viéc tan dung cong cu dién giai tryc tuyen (DGTT) co anh
huong I6n dén kha nang dién giai cia SV va tang nhiét huyét cting nhu niém dam mé cua SV doi véi khéa hoc Vlet
ndi chung va ki nang dién giai (KNDG) néi riéng. Theo Prentice & Kinden (2018), “dién giai” 1a phwong thirc viét
lai noi dung str dung ngon ngit ngudi viét theo kiéu tom tat, tuy nhién dién giai dé hon va kha khac biét véi tom tat
vé 56 luong va d6 dai vi tom tat nham giam va thu gon doan van. Dién giai khac biét v6i vide ké lai. Alian & Awaijan
(2020) khang dinh ring dlen gidi (paraphrasing) la kha nang bién d6i mot cau theo cach lam cho cau dé binh dang
ve€ mat ngir nghia voi cau gbc nhu'ng khéc vé mdt tir vung va ¢l phap. Hay noi don gian hon, KNDG dung dé dién
dat mot 1an nita ¥ trong céu ndi hodc Vlet bang mét cach khéc, sir dung nhimg tir ngir va cau triic khac. Papoyan
(2021) nhan manh rang dién giai va tom tit dugc xem la nhimg ki ning quan trong | nhat t trong qua trinh viét, nhung
dé c6 thé thyc hién nhimg ki nang nay doi hoi mot qua trinh luyén tép lau dai. SV can nd lyc cham chi luyén tap, c6
suy nghi phan tich va dau 6c tu duy tot. Tuy nhién, van c6 sy khac biét gitra dién giai va tom tit.

Dién giai 1 qué trinh viét lai thong tin theo cach viét khac nhung van gitt nguyén nghia. Do véy khi dién giai, SV
nhan thirc duoc thuc té 13 chiing ta c6 thé dién dat dugc cing ¥ tudng nhung theo cich khac nhau ma c6 thé gitp cai
thién dugc ca 4 ki nang nghe, noi, doc, viét. Do vy, dién giai khong chi 1a mot ki nang riéng 1& ma con la phuong
tién dé gitp thong thao mot ngdn ngit. Khi dién giai, SV s& ndm va hiéu 16 duoc ¥ chinh ciia mot doan vin hay mot
bai van va nhiing thong tin phtrc tap c6 thé duoc don gian hoa. Dién giai duoc xem nhur 1a mot mé hinh cia “su thich
nghi” ma trong do viéc chinh sura tai liéu gitp doc gia quan sat doan van theo mot cach moi. Trong khi do, tom tat la
mdt ki ning ma ngudi giao tiép t6t nén c6. Mot doan tom tit tot chimg t6 rang c4 nhan d6 c¢6 thé hiéu va nhin manh
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cac y chinh trong doan van. Ki ning tom tit con dugc vi nhu hoat dong dio vang vi gitip doc gia tim ra chi tiét quan
trong va y chinh trong mdi doan.

Nghién ctru ndy tim hiéu nhimg kho khan ma SV Khoa Qudc té, Truong Dai hoc Giao thong van tai gap phai khi
thuc hién KNDG cho bai viét luan IELTS, dic biét viéc st dung cong cu DGTT nham ting su phong phd cho tir
vung. Sy ton tai cua viéc hoc ngoai ngit ¢d su hd trg ciia cong nghé s& 1a lya chon tét cho SV, giam tai duoc &p luc
cho ca GV Ian SV nho nhiing loi ich ma cong nghé mang lai. Hai cau hoi dugc dit ra trong nghién ciu nay la:
(1) Nhitng khé khin SV gip phai khi dién giai la gi?; (2) Cong cu DGTT da hé tro SV nhu thé ndo trong viéc khic
phyc nhimg kho khén trén? Pé tim duoc cau tra 10i cho nhitng cau hoi nghién ciru ndy, mét bang cau hoi bao gom 2
phan phan 1 tap trung vao nhimg kho khin khi dién giai va phan 2 khao sat mirc d6 cong cu DGTT duoc tan dung
aé giai quyét nhitng kho khan s& duoc tong hop va phén tich. Bang cau hoi caa ching toi ¢ tham khao bang phan
loai dién giai cua Kneck (2006) va caa Choi (2012).

2. Két qué nghién ciru
2.1. Nhitng khé khan thuong gap ciia sinh vién khi st dung phwong thirc dién gidi trong ki nang viét

Rahmatunisa (2014) da phén chia nhiig kho khan SV gap phai khi hoc viét thanh 3 nhom: gom nhom ngdn ngt,
nhom nhén thtre va nhom tam li, trong d6 nhom ngdn ngir bao gom cac tiéu chi nh nhu cau truc ngli phap, cau tao
tir, phan loai tir, 16i dung tir va sir dung mao tir. Khé khin vé nhan thirc lién quan dén viéce t6 chirc doan, gilia cac tir
loai, thé loai bai, két bai va déu cau. Theo Pratiwi (2015), SV niam thtr ba Khoa Tiéng Anh, Truong FKIP ctia Bengkulu
ciing gip nhitng kho khin vé khia canh sinh i (lién quan dén ndi dung), khia canh ngon ngir (ki nang str dung ngén
ngfr va tir vung) va khia canh nhén thire (ki nang t6 chirc va cu tao). Nhing nghién ctru nay déu tap trung vao kham
phé nhitng kho khin SV gip phai khi viét van hoc thuat nham dam bao yéu cau dung ngir phdp, tinh lién két, cAu tric
mach lac va dung chinh ta. Al-Badi (2015) ciing nhén manh ring, ngoai nhimg yéu t6 nhu phan biét vin noéi va van
viét, ciu tric ngit phap hay viéc tim ra y tudng cho bai viét thi viéc doc va viét lai cum tir, doan vin sir dung tir va ciu
triic khéc ciing di khién SV méc 161 nhiéu, khién SV ludng Iy trong viéc dién giai va tom tat, thay vao d6 SV ¢6 xu
hudng sao chép lai doan van nguon Téc gia cting da kham pha qua nghién ciru ctia minh 12 SV dudng nhu khong biét
cach viét ma chit yéu sao chép lai d bai (chlem hon 50%) va SV khéng biét dlen gidi lai hop li nén duoc coi nhur dang
dao van, chép y nguyén tir nguon dé gbc. Al-Badi (2015) cling da tim hiéu vé phan tmg ciia SV dbi voi cau hoi 4n
tuong cua cac em v€ kha nang dién giai. SV dong y raing KNDG day thach thirc vi doi hoi nhidu ki ning va kha ning
di cing, trong d6 ki ndng vé tir ving (cu tric va ngit nghia) 13 quan trong nhit d6i véi KNDG.

Bai bo nay s& sur dung Vviéc phan loai cic kho khan theo nghién ctru cua Sulistyaningrum (2021). Tac gia phan chia
nhing kho khan khi dién giai thanh nhiing khia canh sau: ndi dung, cAu triic, ngdn ngit va cac phuong thic dién giai. Trong
d6, mat ndi dung bao gom nhimg kho khin trong viéc dién giai, dua ra y tuéng ho trg, tao cau, tim ra y chinh cho bai van,
chuyen cac cau tir chi dong sang bi dong. Khia canh cAu tric bao gom viéc str dung diing ngir phap, tim tir dong nghia aé
dién giai lai cau gdc, tom tit lai doan van, st dung ding dAu cAu va sir dung dung tir viét hoa. Mat ngdn ngir bao gom viéc
Str dung dung thi, str dung ding tir néi, sir dung tir vung hop Ii va str dung dung tir loai. Khia canh phurong thic dién giai
bao gom nhiing kho khan sau: sao chép lai y nguyén cau goc, ngh1a cu dién giai khac so voi cau goc, ngh1a cau d1en giai
khong tuong quan voi cau gde, nghia cau dién giai khong gidng cau goc va ciu tric cau dién giai khac véi cau gc.

2.2. Tam quan trong cia cong cu dién gidi

Theo Choi (2012), viéc st dung cong cu DGTT rat hitu ich cho SV, trong nghién ctru ctia minh, tic gia ciing
nhén dinh 1a ¢4 hai chién Iuoc bao gdm phuong thirc din giai sir dung cAc trang mang hay phuong thirc dién giai co
giang vién huéng din déu hitu ich va co tic dong tich cuc dbi v6i nhan thirc va kha nang dién giai cua SV. Dac biét
nghién ciru nay da str dung cong cu dién giai hitu ich véi su trg gitip ciia cong nghé, cu the 14 phan mém Quillbot véi
muc dich giup SV dién giai nham tranh trLrO'ng hop dao van, gitip tom tit ciu st dung cu tric ngit phap hop 1i.

Prentice va Kinden (2018) ciing cho rang cong cu dién giai duoc thiét ké ra nham st dyng cac phan mém ghép
tir nhung khong c6 nghia 1a sao chép lai ngbn ngir loai nguoi. SV st dung cong cu nay dé ghép mot doan van tir
nhiéu nguén gdc bang cach sir dung cong nghé ghép tir. Cong cu dién giai 14 qua trinh xtr i doan van dugc thuc hign
trén mang Internet dua theo nguyén Ii ciia may dich thuat, tuy nhién c6 str dung cac tir dong nghia thay thé ma khong
lam thay d01 ct phap tong thé clia cau.

Mot s6 cong cu dién giai truc tuyén phd bién va hiéu qua c6 thé ké dén nhur:

- Thesaurus (https://ww.thesaurus.com).

- Paraphrase Tool (https://quillbot.com, https://www.paraphrasing-tool.com, https://mwww.rephrase-tool.com).

- Spinrewriter (https://www.spinrewriter.com).
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- Rewriter Tools (https://www.rewritertools.com, https://ww.duplichecker.com).

- Plagiarism Tools (https://www.plagiarismdetector.net)

2.3. Sir dung cong cu dién gidi truc tuyén trong viéc giang day va luyén tdp ki nang dién gidi trong bai viét lugn
IELTS cho sinh vién Khoa Quéc té, Truong Bgi hoc Giao thong van tai

Nghién ctru ndy chu yéu ap dung phuong phap giang day va luyén tap KNDG theo goi y cua Choi (2012) gom
¢6 su két hop giita sw hudng dan cia giang vién va sy hd trg cia cong cu DGTT, bao gom cac bude sau: - Budc 1:
SV ty luyén tap KNDG (gidng vién phat chung 1 dé, thuc hién trong 30 phut); - Budc 2: SV trinh bay bai tap, sir
dung KNDG va giang vién nhan xét va chita bai (20 phut); - Bude 3: Giang vién giang day, huéng dan va lam mau
(30 phat); - Budc 4: Ca 16p luyén tap (10 phut).

Viéc hudng din va luyén tap nay dién ra trong vong 4 tuan, 2 budi/tuan. Tai lidu cho cac budi hoc nay bao gdm:
dé cho SV ty luyén tap KNDG trong vong 30 phiit, chii yéu viét phan mé bai va két bai cho thé loai van thao luan va
dé kiém tra chung. D& bai cho cac budi hoc trén 16p déu ldy chii dé tir sach gido khoa Complete IELTS band 4.0-5.0,
bao gdm nhimg chii d& lién quan nhur: thoi tiét, dong vat, gido duc, phat trién cong nghé, xay dung, ... va phiéu chim
chia thanh 4 myc nhu phﬁn noi dung, mirc do dién giai, kha nang ngdn ngit va trich dan.

Giang vién cling SV s& phan loai bai luyén tap dua theo nguyén tic phan loai cua Kneck (2006), cu thé nhu sau:
Bdng 1. Bang phan logi dién gidi ciia Kneck (2006)
Pinh nghia cic loai dién giai va vi du minh hea

Loai Dinh nghia Cau gdc Cau dién giai
f&%ﬁ ng: Sao chép 100% The question is - which The question is - which (100%)
In such circumstances, the In such conditions, the solutions to
Sao chép . o, | solutions to the problems do not lie | the problems do not solve perfectly
A o Sao chép hon 50% o L, o AN .
gan chinh xac fully within the organization’s within the organization’s purview
purview (68,75%)

The importance of common
language has increased along with
the introduction of the Internet that
makes the world a smaller place.

Because the Internet makes the
world smaller place, the value of
having a common language

Thay d6i nho | Sao chép 20-49%

increased. (33.3%)
) At the individual level, work At the personal level, work
Thay doi . performance can be affected by achievement can be resulted from
. Sao chép 1-19%
trung binh such problems as loss of sleep, such problems as short of sleep,
illness, and drugs. ailing and drugs (15,8%)

Easing the person’s work load
may be appropriate as a temporary
expedient, but it is likely to be a
viable long term solution

2.3.1. Sir dung ki ning dién gidi trong phan mé bai viét lugn IELTS

Phin mé bai IELTS thudng bao gdm 3 ciu: Cau din giai lai (Paraphrase question); Cau luan diém (Thesis
statement); Cau phac y chinh (Outline statement)

- Cau dién giai lai nham dién dat cac vin dé ma dé bai néu ra, thay vi lap lai tir hay cum tir trong dé bai, chiing ta
s& can céc tir dong nghia, dong thoi co thé dao nguoc trdt tu cia cic cau voi nhau.

Vi du: Question: There is a good deal of evidence that increasing car use is contributing to global warming and
having other undesirable effects on people’s health and well-being. To what extent do you agree or disagree with
this statement?

Dién giai lai: Rising global temperature and human health and fitness issues are often viewed as being caused
by the expanding use of auto mobiles.

Céc tir ddng nghia duoc sir dung 1a: increasing = expanding; car use= use of automobiles; global warming =
rising global temperature; people s health = well- being human health and fitness.

- Cau luan diém cho thiy quan diém ctia nguoi viét vé Van dé dang duoc ban, viée dién giai str dung tir dong
nghia ciing nén dugc thyc hién cho thiy SV ¢6 sy phong phii vé tir vung va cu tric.

Even lessing the burden of the
work can’t be the ultimate solution
(0%)

Thay ddi lon | 0%
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D4i v6i dé bai trén, ta s& ¢6 vi du nhu sau: It is agreed that increasing use of motor vehicles is contributing to
rising global temperature and certain health issues. Van dé da dugc tom gon lai trong 1 cAu cting sy xuat hién ciia
cac tu khoa.

- Cau phéac y chinh: SV can phac thao cho giang vién biét van dé gi s& duoc thao luan trong phan than bai va ciing
chi nén tom gon trong 1 cau. Cting véi vi du trén ta co: Firstly, this essay will discuss the production of greenhouse
gases by vehicles and secondly, it will discuss other toxic chemicals released by internal combustion engines.

2.3.2. Sur dung ki nang dién gidi trong phan két bai viét lugn IELTS

Phén viét két luan IELTS thuong rat ngén gon, 13 ring, bao gom cac bg phan sau:

Cau 1: Giai thich lai van dé cua dé. Vay & cau 1 chinh la dién dat lai ¥ y cua dé bai mot 1an nira béng viéc st dung
KNDG.

CAu 2: Luén diém chinh ciia toan bai. Cau nay néu 1én y kién rd ring ciia ngudi viét, giai quyét cho cau cudi
cung cta dé. O ciu nay, ngudi viét tom tit lai quan diém ca nhan vé mot van dé va tir dong nghia dugc st dung dé
thay tir khoa chinh ctia bai.

Vi du 1: D& bai: “Some people prefer to spend their lives doing the same things and avoiding change. Others,
however, think that change is always a good thing. Discuss both these views and give your own opinion”.

Céu 1: Many individuals would rather go through life staying the same, while other people like the idea of facing
new challenges.

Céu 2: In my opinion, change is beneficial to our lives because we can expand our worldview and gain new
experiences.

Vidu2:

Cau 1: Although some prefer to shy away from new ideas because they feel comfortable with routines.

Cau 2: | believe that change is advantageous for developing an open mind and experiencing new things.

2.4. Thuc nghiém khd ndng dién gidi va viéc tdn dung cong cu dién gidi truc tuyén cia sinh vién Khoa Quéc t2,
Truong Pai hoc Giao thong vén tdi

Chung t6i tién hanh thuc nghiém viéc ap dung dién giai bang viéc tan dung cong cu DGTT vao bai thi IELTS
cho 30 SV K61 ctia Khoa Qudc té (gom cac 16p: Cau dudng Anh, Cong trinh Giao thong D6 thi Viét Nhat, Co khi
1 va 2). Phuong phép khao sat bao gém phiéu diéu tra 2 phan: phan 1 1a nhing kho khin SV gap phai khi thuc hién
viéc dién giai va phan 2 1a viéc tan dung cong cu DGTT. Thai gian thyc hién diéu tra vao thang 5/2021 va sau do
tong hop lai két qua tir bai thi két thic hoc phan cia B2.2 vao cudi thang 6/2021.

- Thue trang ve viéc sir dung cdng cu DGTT: Khi duoc hoi vé viéc sir dung cong cu DGTT trong ki nang viét
luan, 40 % SV tra 1di da tan dung cch thirc ny va 60% SV tra 1oi 1a khdng va van chii yéu sao chép lai dé bai.

- Thuc trang vé mike dg sir dung céc cong cu DGTT ph bién: Mac di SV da dugce hudng dan va gioi thiéu mot
s6 cong cu DGTT phd bién nhung c6 sy khong ddng déu trong viéc sir dung ching (xem biéu do 1).
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= thesaurus.com
paraphrasing-too.com
plagiarismdetector.net
rephrase-tool.com

= rewritertools.com

= duplichecker.com

Biéu do 1. Mizc dé sir dung cac cong cu DGTT pho bién ciia SV Khoa Quac té, Truong Pai hoc Giao thong van tdi
Theo s6 liéu thu thap duoc & biéu do 1, da phan SV thich sir dung phan mém dién giai 1a thesaurus.com (60%);

tiép Ia paraphrasing-too.com (20%); 10% str dung phin mém tranh dao van plagiarismdetector.net; 6% SV sir dung

rephrase-tool.com va chi mot s6 it SV sir dung rewritertools.com (2%) va duplichecker.com (2%).

- Thuc trang vé mite dg kho khan viéc dien gidi lién quan dén cac khia canh nhur ni dung, cdu tric, ngon ngi:
va phirong thirc dién giai: Khi tong két phiéu khao sét, ching t6i thiy ring, da phan SV da danh gia viéc tim ra
phuong thic dién giai hop Ii 1a khd nhat (40%), 30% SV cam thay kho khan trong viéc tim ngén ngir phi hop va
20% xéc dinh gap kho khin trong ndi dung, chi ¢ 10% SV gap kho khin déi vai khia canh cau trc.

40



Tap chi Gido duc (2022), 22(23), 37-41 ISSN: 2354-0753

- Thuc trang viéc tan dung cong cu DGTT trong viéc hé tror SV gidi quyét nhitng khé khan trong KNDG
Bdng 2. Suchénh léch vé KNDG cuia SV Khoa Quac té, Trirong Pai hoc Giao thong van tai
sau khi &p dung cong cu DGTT

Mire db Trwdc khi ap dung cong cu | Sau khi &p dung cong cu
: DGTT (teacher-led) DGTT (teacher-led)
Sao chép chinh xac 50% 20%
Sao chép gan chinh xac 30% 10%
Thay doi nho 10% 15%
Thay doi trung binh 5% 20%
Thay doi lon 5% 35%

Bang 2 cho thdy, cdng cu DGTT da hd trg SV rat nhiéu trong viéc cai thién KNDG cua ban than, sy chénh léch
trudc va sau khi sir dung céng cu DGTT da minh chang rang SV ¢6 su cai thién rat dang ké, tir viéc SV cha yéu chi
sa0 chép lai y hét dé bai thi sau khi &p dung da thé hién su thay ddi lon (chiém dén 35%), thay dbi trung binh (chiém
20%) va viéc sao chép lai d& bai giam xubng chi con 20% so véi mikc ban dau 1a 50%.

3. Két luan

Nghién ctru nay cho théy, vi€e tdn dung cong cu DGTT c6 thé hd trg SV Khoa Qudc té, Truong Dai hoc Giao
thong vén tai vuot qua dugc nhimg khé khan trong dién giai nhu mat ndi dung, cau tric, ngdn ngit sir dung va phuong
phép dién giai phu hop. Cong cu dién giai da hd tro rét nhidu cho ki thudt dién giai nhu thay déi cau tric cau, sir dung
diing thi va ngit phap va tim ra cum tir dong nghia trong bdi canh méi. Do vdy, SV nén tan dung tdi da cong cu
DGTT trong viéc thyc hién dién giai lai tir, cum tir hogc 13 cau bﬁng viéc su dung tur déng nghia, chuyén dbi tir loai
va thay déi céu triic cdu mot cach linh hoat. Tuy nhién, cong cu chi la phuong tién nén dé sir dung t6i da dugc cong
cu DGTT can c6 sy hd trg clia giang Vién va quan trong nhat 1a SV can tu ning cao kha nang tw hoc va kha nang tu
duy t6t. Tom lai, cong cu DGTT 1a mot giai phap hop li cho SV hoc tiéng Anh ndi chung va SV mudn nang diém
IELTS ndi riéng vi tinh hi€u qua ctia nd mang lai cling nhu tao ra thai d9 tich cuc, khién SV cam thay thu vi, c6 dong
luc va sy hiing thu khi str dung KNDG ¢6 s trg gitip ciia cong cu DGTT.
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