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ABSTRACT

In the context of the ongoing digital transformation in higher education,
developing the digital competence of faculty members is considered a crucial
factor in improving the quality of teaching and assessment. This study
examines the relationships between individual dimensions of digital
competence and the teaching and assessment effectiveness of lecturers at
Foreign Trade University. Data were collected through a survey of 200
lecturers, yielding 191 valid responses, and were analyzed using SPSS and
SmartPLS 4; the reliability and validity of the measurement model and the
proposed relationships were tested using PLS-SEM with Bootstrapping. The
findings indicate that digital resource competence and digital professional

engagement are positively and significantly associated with assessment
effectiveness at the 5% significance level, while digital teaching competence
shows a positive association at the 10% significance level. Regarding
teaching effectiveness, competence in fostering learners’ digital competence,
digital teaching competence, and digital professional engagement show
positive and statistically significant relationships at the 5% level. The study
provides empirical evidence from Foreign Trade University and offers a basis
for developing lecturers’ digital competence according to specific
competency dimensions.

1. Mé dau

Trong b01 canh chuyén doi sé gido duc dai hoc, ning luc sé (NLS) cua giang vién (GgV) ngiy cang trg thanh
mot thanh t6 quan trong cua chat lugng dao tao, khong chi phan anh kha nang sir dung cong nghé ma con bao gom
viée lya chon tai nguyén s0, t6 chirc hoat dong hoc tap, tuong tic va kiém tra danh gia trong moi truong s6. NLS
dugc xem 1a mot cu trac da chiéu, két hop kién thire, ki ning va thai do trong qua trinh tich hop cong nghé vao thuc
tién s pham (Fernandez-Batanero va cong su, 2021; Zhao va cong sw, 2021). Hi€u qua ctia cong ngh¢ phu thudc
vao cach thire t chue hoat dong hoc tép, déng thoi NLS cua GgV co mdi lién hé tich cuc véi gia tri hoc tip cia sinh
vién (Sailer va cong sy, 2021; Dang va cong sy, 2024). Tuy nhién, trong béi canh giao duc dai hoc Viét Nam, bang
chimg thyc nghiém vé méi lién hé riéng biét gitra timg thanh phan NLS véi hiéu qua giang day va hiéu qua kiém tra
d4nh gia con han ché, tao ra khoang tréng can tiép tuc duoc 1am 5.

Trén co s& do, bai bao dugce thuc hién tai Truong Pai hoc Ngoai thuong, co sé gido duc dai hoc ¢6 dac thu dao
tao gén véi kinh t&, kinh doanh va hoi nhap quic té, dong thodi dang ting cuong tmg dung hé thong quan li hoc tap
Vi céc cong cu sd trong giang day, tuong tac va kiém tra danh gid. Dya trén khung DigCompEdu va céc nghién ciru
lién quan, m6 hinh xem xét ndm thanh phan NLS cta GgV, gom tham gia nghé nghiép s0, khai thac va phat trién tai
nguyén sd, t chirc day hoc trén nén ting s, hd trg va trao quyén cho nguoi hoe, va phat trién NLS cho nguoi hoc.
Bai bao hudng dén do luong hidu qua giang day, hiéu quéa kiém tra d4nh gia theo nhan thirc ciia GgV va kiém dinh
mbi lién hé giita timg thanh phan NLS véi hai két qua nay. Theo do, hai cau hoi nghién ciru duge dit ra: (1) NLS
cta GgV dugc phan 4nh qua nhitng thanh phan nao trong bdi canh nghién ctru?; (2) Timg thanh phan NLS tac dong
nhu thé nao dén hiéu qua giang day va hiéu qua kiém tra danh gi ciia GgV tai Truong Dai hoc Ngoai thuong?.

2. Phwong phap nghién ciru
2.1. Thiét ké nghién civu dinh tinh
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Nghién ctru dinh tinh dugc thye hién nham hiéu chinh va hoan thién thang do trén co s& dadm bdo tinh phu hop
voi bbi canh giang day dai hoc. Phuong phap phong véan sau ban ciu trac duoc thue hién voi 3 GgV duoc lya chon
c6 chu dich. Phong van sau duoc thue hién trong thang 2/2026 va dugc trién khai true khao sat dinh lugng nhdm
1am co s& hiéu chinh, hoan thién thang do va bang hoi nghién ciru. Thoi gian thyc hién phong vén sau: 02/2026. Tiéu
chi Iwa chon gdm: ¢6 trén 5 ndm kinh nghiém, dang sir dung cong nghé trong giang day va kiém tra danh gi4, c6 hiéu
biét vé chuyén ddi sb gido duc va thude cac linh vue chuyén mén khac nhau. Phong van két thac khi cac ¥ kién da
lap lai va khong xuét hién thém noi dung méi phuc vu viée hi¢u chinh thang do.

2.2. Thiét ké nghién ciru dinh lrong

Nghién ciru dinh lugng dugce thyc hién nham kiém dinh mé hinh va cac gia thuyet vé tac dong ciia NLS dén hiéu
qua giang day va kiém tra danh gia cua GgV tai Truong Dai hoc Ngoai thuong. Déi tugng khao sat 1a GgV dang
tryc tiép tham gia giang day v c6 str dung cong nghé sb trong thiét ké hoc ligu, t6 chirc 16p hoc, trong tac véi ngudi
hoc va kiém tra danh gid. Bang hoi khao sat duoc xdy dung trén co s khung 1i thuyét, két qua nghién ctru dinh tinh
va céc thang do ké thira tir nhitng nghién ctru trude. Céc thang do NLS duoc ké thira tir DigCompEdu va diéu chinh
tlr cac nghién ctru trudc, trong khi thang do hiéu qua giang day va hiéu qua kiém tra danh gia dugc tham khéo tir céc
cong trinh veé gia tri hoc tép, hoat dong hoc tap cd cong nghé va thiét ké danh gia $6 (Bearman va cong su, 2023;
Caena va Redecker, 2019; Dang va cong su, 2024; Fernandez-Batanero va cong su, 2021; Sailer va cong su, 2021;
Zhao va cong sy, 2021). B cong cu gom 7 thang do voi 32 bién quan sat: DPE: nang hrc tham gia nghé nghiép s0
4 bién), DRE: ning luc khai thac va phat trién tai nguyén sd (5 bién), DTL: ning luc t6 chirc day hoc trén nén tang
s0 (5 blen) DEL: ning luc hd trg va trao quyen cho nguoi hoc (4 blen) DFL: nang lyc phat trién NLS cho ngudi
hoc (4 bién), TEF: hiéu quéa giang day (5 bién) va AEF: hiéu qua kiém tra danh gia (5 bién). Cac bién quan sat déu
duoc ké thira va diéu chinh cach dién dat cho phit hop véi bdi canh nghién ctru, khong ¢6 bién nao duge xay dung
hoan toan méi; TEF va AEF duoc do bang tw danh gia cua GgV, khong st dung dit liéu khach quan tir sinh vién
hodc két qua hoc tap thuc té.

Nghién ciru sir dung phuong phép chon mau thuan tién, phit hop véi diéu kién tiép can miu trong bdi canh nghién
ctru tai mot co' s6 gido duc dai hoc cu thé (Creswell va Creswell, 2018). Thoi gian thyc hién khao sat: thang 02/2026.
Téng sb phleu phatra 1a 200 phiéu, sau khi sang loc cac phiéu khong day du hodc khong hop 1€, nghién ctru thu duoc
191 phleu hop 1€ de dua vao phan tich chinh thirc, dap img yéu cau ¢& mau t6i thiéu trong phén tich nhan 5 va mo
hinh cdu tréc tuyén tinh (Hair va cong su, 2019).

Dir liéu khao sat dugc ma hoa, lam sach va xir li bé‘mg SPSS va SmartPLS 4 theo cac budc phéan tich dinh lugng
phtt hop véi nghién ctru giao duc. Trude hét, thong ké mé ta duge sir dung dé khai quat dic diém méu; tiép theo, d§
tin cdy va gia tri ctia thang do dugc kiém dinh thong qua Cronbach’s Alpha, Composite Reliability, hé so tai ngoai,
AVE va tiéu chuan Fornell-Larcker. Cudi cling, md hinh cau triic tuyén tinh binh phuong tdi thiéu riéng phan dwoc
str dung dé kiém dinh cc gia thuyét thong qua hé s6 dudng dan, gid tri t, gia tri p, R2, VIF va f2, phi hop véi cac mo
hinh nghién ctru cé nhiéu bién tiém 4n va dinh huodng du bao (Hair va cong sy, 2019; Henseler va cong su, 2009).
3. Két qua nghién ciru
3.1. Khung li thuyét va mé hinh nghién cieu
3.1.1. Nang lwc s6 ciia gidng vién o

NLS cta GgV dugc xem 1d mot thanh phan cbt 161 trong bdi canh chuyén ddi sb gido duc dai hoc, phan anh kha
nang st dung va tich hop cong ngh¢ vao hoat dong giang day va kiém tra dénh gia. Theo Fernandez-Batanero va
cong su (2021), NLS bao gom su két hop giita kién thirc, ki nang va thai do cho phép GgV van dung cong ngh¢ mot
cach hiéu qua trong méi trudng day hoc. Quan diém nay dugc mé rong khi Zhao va cong sur (2021) cho rang, NLS
khong chi dirng lai & viéc sir dung cong nghé ma con bao ham kha nang sir dung cong nghé mot cach c6 trach nhiém,
an toan va mang tinh phan bién. Dong thoi, Caena va Redecker (2019) chi ra rang NLS ctia GgV dugc cau thanh tir
nhiéu nhém nang luc nhu khai thac tai nguyén s0, t6 chire hoat dong day hoc, kiém tra danh gia va hd tro phat trién
NLS cho ngudi hoc, trong khi Dang va cong sur (2024) nhian manh vai trd ctia cac thanh phan nay trong viéc nang
cao gia tri hoc tp ciia sinh vién. Tir d6, c6 thé khai quat ring: “NLS ciia GgV la tong hop cdc kién thire, ki ning va
thai dé gitip GgV sir dung va tich hop cong nghé so mot cach hiéu qua vao giang day va kiém tra danh gid nham
néng cao chat lwong gido duc dai hoc”.

NLS ciia GgV dugc tiép can nhu mét cdu tric da chiéu, phan anh kha nang sir dung va tich hop cong ngh¢ trong
cac hoat dong su pham ctia giao duc dai hoc. Cac nghién ciru tong quan cho thay viéc do luong NLS cén bao quat tir
hoat dong chuyén mon, thiét ké hoc liéu, t6 chirc day hoc dén h trg nguoi hoc trong moi trudng s0 (Fernandez-
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Batanero va cong sy, 2021; Zhao va cng su, 2021). Khung DigCompEdu duoc sir dung rong rai vi cung cap hé
théng cac thanh phan nang lyc gin truc tlep voi thye tién giang day, nhn manh vai trd cia cong nghé trong viéc
nang cao chét luong day hoc va phat trién ning lyc ngudi hoc (Caena va Redecker, 2019). Trén co s& ké thira va
diéu chinh tir khung nay nham phtt hop véi muyc tiéu nghién ctru, NLS cua GgV duge xem xét thong qua cac khia
canh phan anh truc tiép hoat dong giang day trong moi truong s6. Cu thé, céc khia canh bao gom: (1) Nang liyc tham
gia nghé nghiép s6: phan anh kha ning st dung cong nghé so trong giao tiép hoc thuat, hop tac chuyén mon va phat
trién nghé nghiép lién tuc (Caena va Redecker, 2019); (2) Nang luc khai thac va phat trién tai nguyén so: thé hién
kha nang tim kiém, Iya chon, xdy dyng va chia s¢ hoc li¢u so phuc vu giang day (Caena va Redecker, 2019); (3)
Ning luc to chirc day hoc trén nén tang s6: phan anh kha ning thiét k& va t6 chire hoat dong hoc tap c6 sy hd tro cua
cong nghé nham nang cao hiéu qua tiép thu cta ngudi hoc (Fernandez-Batanero va cong s, 2021); (4) Nang luc hd
trg va trao quyén cho ngudi hoc trong méi trudng so: thé hién kha nang sir dung cong nghé dé ca nhén hoa viéc hoc
va thuc déy su tham gia tich cuc cua ngudi hoc (Caena va Redecker, 2019); (5) Néng luc phat trién NLS cho nguoi
hoc: phan 4nh vai trd ctia GgV trong viéc huéng dan ngudi hoc st dung cong nghé hiéu qua, an toan va co trach
nhiém trong moi trudong sb (Zhao va cong sy, 2021).

3.1.2. Hiéu qua giang day va kiém tra danh gid ciia gidng vién

Hiéu qua giang day ciia GgV dugc xem xét thong qua mire d6 dat duoc muc tiéu hoc tap va su thay ddi tich cuc
trong két qua hoc tap cua nguoi hoc. Cac nghién ciru cho thay hiéu qua giang day khong chi phu thude vao ndi dung
truyén dat ma con gin vai kha ning t6 chie hoat dong hoc tap, mirc do twong tac va sy tham gia ciia sinh vién trong
mbi truong hoc tp ¢6 hd trg cong nghé (Sailer va cong su, 2021; Fernandez-Batanero va cong sy, 2021). Dong thoi,
gia tri hoc tip ma sinh vién dat dugc nhu mirc do hiéu bai, kha na“lng van dung va su hai long cling la chi bdo quan
trong phan anh chit lwong giang day (Dang va cong s, 2024), tir d6 c6 thé khai quat rang hiéu qua giang day 1a mirc
d6 GgV dat duoc muc tiéu day hoc théng qua viée ning cao két qua va trai nghiém hoc tip cua ngudi hoc.

Hiéu qua kiém tra danh gia cua GgV dugc phéan tich da trén kha nang do luong chinh xac két qua hoc tap va ho
trg qué trinh hoc cta sinh vién. Cac nghién ctu chi ra rang viée thiét ké hoat - dong danh gia trong moi truong s can
dam bao tinh phit hop voi muc tidu hoc tip, ddng thoi tin dung cong nghé dé tang tinh minh bach, linh hoat va phan
hoi kip thoi (Bearman va cOng su, 2023). Bén canh do, danh gid hiéu qua con gan v6i kha nang thic day nguoi hoc
phat trién nang lyc va diéu chinh hoat déng hoc tip ctia minh (Caena va Redecker, 2019), do do ¢ thé khai quat ring
hiéu qué kiém tra danh gia 1a mérc d6 cac hoat dong danh gia phan anh ding két qua hoc tap va hd tro céi thién qua
trinh hoc ctia nguoi hoc.

3.1.3. Tac dong ciia nang hec s0 dén hiéu qua gidng day va kiém tra danh gia cua giang vién dai hoc

NLS cua GgV tao diéu kién tich hop cong nghé vao thiét ké, to chuic hoat dong hoc tap va kiém tra danh gia, qua
d6 tac dong dén ca hiéu qua giang day va hiéu qua kiém tra danh gia. Trong giang day, viéc sir dung cong nghé phu
hop gitip da dang hoa phuong phép, ting cudng twong tic va sy tham gia cia sinh vién, tir d6 cai thién két qua va
gia tri hoc tap cua nguoi hoc (Sailer va cong su, 2021; Fernandez-Batanero va cong su, 2021; Dang va cdng sy,
2024). Trong kiém tra danh gia, NLS hd trg GgV thiét ké cac hinh thirc danh gia linh hoat, ting tinh minh bach, kha
ning phan hoi va theo doi tién trinh hoc tip, qua d6 nang cao chat lugng va gi tri cia két qua danh gia (Bearman va
cong sy, 2023; Caena va Redecker, 2019). Trén co s¢ do, co thé ki vong cac thanh phﬁn NLS cua GgV c6 tac dong
tich cyc dén hiéu qua giang day va hiéu qua kiém tra d4nh gia, 1am co s& hinh thanh cac gia thuyét nghién ctu.
3.1.4. M6 hinh nghién ciru dé xudt va gia thuyét thong ké

Trén co so khung DigCompEdu, nghién ctru xac dinh 5 thanh phan NLS cta GgV va kiém dinh tac dong cua
timg thanh phan dén hidu qua giang day va hiéu qua kiém tra danh gia. Cac thang do duoc ké thira, diéu chinh tir cac
nghién ctru trude nhdm phu hop vai bbi canh gido duc dai hoc (Caena va Redecker, 2019; Dang va cong su, 2024;
Fernandez-Batanero va cong su, 2021; Sailer va cong su, 2021; Zhao va cong su, 2021). Mbi lién hé gilra khai niém
nghién ciru, mi thang do, s6 bién quan sat va gia thuyét dugc trinh bay tai bang 1.

Bang 1. Khdi niém, thang do va gia thuyét nghién ciru

Khai niém nghién ciru M3 thang do | S0 bién quan sat Gia thuyét lién quan
Ning luc tham gia nghé nghiep 50 DPE 4 Hla, H2a
Ning luc khai thac va phét trién tal nguyén 50 DRE 5 Hlb, H2b
Ning luc t6 chirc day hoc trén nén tang sb DTL 5 Hlc, H2c
Ning lyc hd trg va trao quyén cho nguoi hoc DEL 4 Hl1d, H2d
Ning luc phat trién NLS cho ngudi hoc DFL 4 Hle, H2e

116



Tap chi Gido duc (2026), 26(17), 114-120 ISSN: 2354-0753

Hiéu qua giang day TEF 5
Hiéu qua ki€ém tra, danh gia AEF 5

Ning lyc tham gia nghé nghiép sb

Ning luc khai thac va phat trién tai nguyén s6 Hiéu qua giang day
cua GgV

Ning luc t6 chte day hoc trén nén tang sb

Ning luc hd trg va trao quyén cho ngudi hoc

Hiéu qua kiém tra,
danh gia cua GgV

Ning luc phat trién NLS cho ngudi hoc

Hinh 1. M6 hinh tac gia dé xudt

Nhom gia thuyét Hla-Hle & xuét ring ndm thanh phan NLS gom ning lyc tham gia nghé nghiép s, khai thac
va phat trién tai nguyén so, to chirc day hoc trén nén tang sb, hd tro va trao quyén cho ngudi hoc, va phat trién NLS
cho ngudi hoe ¢6 tac dong tich cye dén hiéu qua giang day cua GgV. Tuong tw, nhom gia thuyét H2a—H2e dé xuit
rang nam thanh phan NLS nay c6 tac dong tich cuc dén hiéu qua kiém tra danh gia cua GgV.
3.2. T hong ké mé td méu nghién ciru

S6 luong phiéu phat ra 1a 200 phiéu, thu v& hop 1& 14 191 phiéu, ma hoa nhap vao phdn mém SPSS va SmartPLS
4. Mu nghién ctru ¢6 ti 16 GgV nit chiém wu thé (70,2%) va tap trung chii yéu ¢ nhom tudi tir 30-50 (70,2%), voi
trinh d6 tién si chiém ti 1& cao (57,1%), phan 4nh dic diém twong ddi phi hop véi doi ngii GgV dai hoc hién nay.
Dong thoi, phan 16n GgV c6 kinh nghiém tir 5-20 nam va thudng xuyén sir dung cong nghé trong giang day (48,2%),
cho thiy méau khao sat c6 mirc d9 tiép can cong nghé tuong di tot, dam bao do tin cdy cho viéc phan tich mé hinh
nghién curu.

Bang 1. Thong ké mé ta mdu nghién ciu

Tiéu chi Phén loai Tan s0 Tilé (%)

e Nam 57 29,8

Gii tinh N@ 134 702

Dudi 30 tudi 26 13,6

D6 tudi Tir 30 - 40 tudi 66 34,6

; Tu 41 - 50 tudi 68 35,6

Trén 50 tudi 31 16,2

) Thac si 73 38,2

Trinh d6 hoc van Tién si 109 57,1
GS/PGS 9 4,7

Dudi 5 ndm 27 14,1

. A, Tu 5 - 10 ndm 85 445

Kinh nghiém giang day Tar 11 - 20 ndm 65 340
Trén 20 nam 14 73

Hiém khi 22 11,5

Tan suét sir dung cong nghé Thinh thoang 7 40,3

; i Thuong xuyén 80 41,9

Rat thuong xuyén 12 6,3

(Nguon: Tong hop tir két qua khdo sdt, 2025)
3.3. Danh gia mo hinh do luong
Cac chi s6 dugc sir dung nham danh gia do tin cdy va gia tri cia md hinh nghién ctru thong qua kiém dinh mo
hinh do ludng va mé hinh cdu triic. Cu thé, nghién ctru tién hanh phan tich hé s tai ngoai (outer loadings), do tin cdy
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thal}g do (Cronbagh’s Alpha, Composite Reliability), gia tri hi tu (AVE), gia tri phan biét (Fornell-Larcker), da cong
tuyén (VIF), hé s6 xac dinh (R?) va muc do tac dong (f2).
Bdng 2. DPanh gia mé hinh do lwong

Nhém Outer loading R Outer loading Cronbach’s
bién lin 1 Ghi chi Tn 2 Alpha CR | AVE | VAVE
AEF 0,738 - 0,852 Giir 0,735 - 0,851 0,862 0,901 | 0,645 | 0,803
DEL 0,815 - 0,866 Giir Khong doi 0,867 0,909 | 0,714 | 0,845
DFL 0,814 - 0,885 Giir Khéng doi 0,881 0,917 | 0,735 | 0,858
DPE -0,325 - 0,874 Loai DPE4 0,799 - 0,893 0,791 0,877 | 0,705 | 0,840
DRE -0,041 - 0,904 LO%I?EIEEI’ 0,888 - 0,912 0,884 0,928 | 0,812 | 0,901
DTL 0,191 - 0,845 Loai DTL5 0,784 - 0,344 0,829 0,885 | 0,659 | 0,812
TEF 0,739 - 0,870 Giir Khéng doi 0,873 0,908 | 0,663 | 0,814

(Nguon: Tong hop tir két qua phdn tich boi Smart PLS, 4.0)

Két qua bang 3 cho thiy, DPE4, DRE1, DRE2 va DTL5 c6 hé s6 tai thdp hodc 4m nén dugc loai khoi mé hinh.
V& noi dung, DPE4 phan 4nh hoat dong hop tac véi ddng nghiép qua cong cu s6; DRE1 va DRE2 phan anh kha ning
tim kiém, Iyra chon tai nguyén sb; DTL5 phan anh kha nang diéu chinh phuong phap giang day trong méi trudng sé
Viéc loai cac bién nay lam giam mot phén pham vi phan anh ¢ cac khia canh tuong tmg, nhung céac thang do van
duy tri nhimg ndi dung cot 161 vé tham gia nghe nghiép, danh gia, thiét k&, diéu chinh tai nguyén va tb chirc day hoc
s. Sau hiéu chinh, hé s6 tai ngoai ctia cac bién con lai dao dong tir 0,735 dén 0,912; Cronbach’s alpha va CR déu
16n hon 0,7, AVE 16n hon 0,5, cho thay cac thang do dat do tin cay va gia tri hdi tu. Két qua kiém dinh Fornell-
Larcker cho théiy VAVE cua tirng thang do 16n hon twong quan giita thang do d6 vdi cac thang do con lai, qua d6 xac
nhan gia tri phan biét.

Bdng 3. Pdnh gid mé hinh cdu triic

Bién phu thudc R? R? hi¢u chinh VIF (min-max) > (min-max)
AEF 0,432 0,416 1,280 - 1,721 0,007 - 0,115
TEF 0,308 0,289 1,280 - 1,721 0,000 - 0,052

(Nguon: Tong hop tir két qud phdn tich boi Smart PLS, 4.0)

Két qua bang 4 cho thdy mo hinh khong ¢6 hién twong da cong tuyén (VIF = 1,280-1,721), gidi thich 41,6% bién
thién ciia AEF va 28,9% cuia TEF, trong khi f2 dao dong tir 0,000 dén 0,115, phan anh mirc tac dong cha yéu tir nho
dén trung binh. .

3.4. Kiém dinh moi lién hé giita nang luc sé va hiéu qud gidng day, kiém tra, ddnh gid ciia giing vién tai Truong
Dai hoc Ngogi thuong ‘

Cac gia thuyét nghién ctru duoc kiém dinh théng qua mé hinh ciu tric tuyén tinh (PLS-SEM) v6i phuong phép
Bootstrapping, sir dung cac chi s hé s6 duong dan (B), gi4 tri t va gid tri p dé danh gia mirc do va ¥ nghia thong ké
cia cac moi quan hé trong mo hinh.

Bing 4. Két qud kiém dinh cdc gid thuyét

Mdi quan hé Hé s6 B Gi tri t Gia trip Két luin
DEL — AEF 0,082 1,038 0,299 Khéng c6 ¥ nghia thong ké
DEL — TEF 0,146 1,543 0,123 Khéng ¢ ¥ nghia thong ké
DFL — AEF 0,110 1,310 0,190 Khéng c6 ¥ nghia thong ké
DFL — TEF 0,249 2,422 0,015 C6 ¥ nghia thong ké
DPE — AEF 0,223 2,776 0,006 Cé ¥ nghia thong ké
DPE — TEF 0,177 2,038 0,042 C6 ¥ nghia thong ké
DRE — AEF 0,332 3,421 0,001 Cé ¥ nghia thong ké
DRE — TEF -0,006 0,074 0,941 Khéng c6 ¥ nghia thong ké
DTL — AEF 0,140 1,815 0,070 Cé ¥ nghia thong ké
DTL — TEF 0,202 2,469 0,014 Cé ¥ nghia thong ké

Nguon: Tong hop tir két qua phan tich béi Smart PLS, 4.0
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Két qua bang 5 cho thay, mot sé mdi quan hé co y nghia thng keé, trong d6 nang luc khai thac va phat trién tai
nguyén s6 c6 moi lién h¢ thuén chiéu vé6i hiéu qua klem tra danh gia va c6 hé sb dudng dan 16n nhat (B=0 332, p=
0,001), tlep theo 14 ning luc tham gia nghé nghiép s (B =0,223;p=0 ,006); nang luc t6 chtre day hoc trén nén tang
$0 6 moi lién h¢ thuan chiéu & mirc ¥ nghia 10% (B =0, 140; p = 0,070). Doi vo1i hiéu qua giang day, nang luc phat
trién NLS cho nguoi hoe (=0, 249; p = 0,015), nang lyc t6 churc day hoc trén nén tang s6 (B =0,202; p=0 014) va
ning lyc tham gia nghé nghiép s6 (B =0,177; p = 0,042) déu c6 mdi lién hé thudn chidu va co y nghia théng keé.
Nguoc lai, khong ghi nhan moi lién hé ¢ y nghia thong ké giita nang luc hd tro va trao quyén cho ngudi hoc véi ca
hai bién phu thudc; méi lién hé giita ning liyc khai thac va phat trién tai nguyén s voi hiéu qua giang day cting khong
c6 ¥ nghia thong ké (B = -0,006; p = 0,941). Két qua cho thiy muc do lién hé cua cac thanh phin NLS véi hai két
qua nghién ciru khong déng déu.

3.5. Thao ludn két qud nghién citu

Déi voi hidu qua kiém tra danh gia (AEF), két qua cho thiy ning lyc khai thac va phat trién tai nguyén sb co tac
dong manh nhat (B = 0,332; p = 0,001), tiép theo 14 niing Iye tham gia nghé nghiép s6 (B=0,223; p=0,006) va nang
Iuc t6 chitc day hoc (B = 0,140; p = 0,070), trong khi céc yéu t6 khac khong c6 ¥ nghia thong ké. Piéu nay phut hop véi
thue tién tai Trudng Pai hoc Ngoai thwong, noi GgV thudng xuyén sir dung hé thong LMS, ngan hang cau héi va cac
nén tang kiém tra truc tuyén, doi hoi kha ning khai thac va thiét ké tai nguyén sb & mirc cao dé dam bao chét luong
dénh gia. Déng thoi, viée tham gia cac hoat dong chuyén mon, tap huan va chia sé¢ kinh nghiém trong nd1 b nha truong
ciing gop phan nang cao ning lyc thiét ké va to chic danh gia cua GgV. Két qua nay turong dong voi nghién ciru ciia
Bearman va cong sur (2023) va Caena va Redecker (2019), dong thdi bd sung bang chimg thyc nghiém trong bdi canh
Viét Nam khi nhan manh vai tro trung tim cua tai nguyén so trong nang cao hiéu qua kiém tra, dénh gia.

Ddi voi hiéu qua giang day (TEF), cac yéu tb co ¥ nghia thong ké bao g0m ning lyc phat trién NLS cho ngudi
hoc (B =0,249; p = 0,015), néng lyc t6 chirc day hoc trén nén ting sb (B=0,202; p = 0,014) va ning lyc tham gia
nghé nghiép s6 (B=0,17; p = 0,042). Trong bdi canh Truong Pai hoc Ngoai thuong, GgV khong chi truyén dat kién
thirc ma con dong vai tro huong dan sinh vién khai thac cong nghé trong hoc tap, dac biét trong cac mén hoc c6 tinh
Umg dung cao va gin véi moi truomg qudc té. Viéc td chire 16p hoc theo hudng tuwong tac, két hop giita truc tiép va
truc tuyén gitp nang cao muc do tham gia va hiéu qua t1ep thu cta sinh vién. Két qua ndy phu hop vdi Sailer va cong
su (2021) va Fernandez-Batanero va cong su (2021), dong thoi cho thiy trong bdi canh FTU, yéu t6 su pham sé va
dinh hudng phat trién nang luc ngudi hoc dong vai tro quan trong hon so v6i viée chi don thuan str (dung cong ngh¢.
Viéce nang luc hd tro va trao quyén cho ngudi hoc khong ¢6 tac dong truc tiép c6 ¥ nghia thong ké dén hiéu qua giang
day va hiéu qua kiém tra danh gia c6 thé dugc Ii giai boi dic tinh gian tiép cuia nhom nang lyc nay. Cac hoat dong ca
nhan hoa, khuyén khich ty chii va hd tro sir dung cong nghé thuong tac dong trude hét dén mirc d6 tham gia, dong
co va kha ning tw diéu chinh ctia nguoi hoc, sau d6 méi chuyén hoa thanh két qua giang day hodc danh gia; qua trinh
nay con phu thudc vao diéu kién cong nghé va sy hd tro cia co s gido duc (Caena va Redecker, 2019; Sailer va
cong s, 2021). Péi véi ning luc khai thac va phat trién tai nguyén s, két qua khong co ¥ nghia dbi voi hiéu qua
giang day cho théy kha nang tim kiém, Iwa chon hoic thiét ké hoc liéu sb chua tu than bao dam cai thién két qua day
hoc. Téc dong cua tai nguyén sb chi duoc phat huy khi hoc liéu dugc tich hgp pht hop véi muc tiéu, phuong phap
va cac hoat dong hoc tap co tinh trong téc, thay vi chi dugc st dung nhu cong cu truyén tai ndi dung (Bond va cong
sur, 2018; Sailer va cong sy, 2021). Vi vy, céc két qua khong co y nghia thong ké khong phii nhan vai trd ciia 2 thanh
phan nang lyc nay, ma cho thdy anh hudng ctia ching c6 thé mang tinh gian tiép hodc phu thudc vao cach thirc va
diéu kién trién khai trong thuc tién.

4. Két luan va binh luin

Két qua nghién ctru cho thay, cac thanh phan NLS c¢6 mirc d¢ lién hé khac nhau véi hiéu qua giang day va hiéu
qua kiém tra danh gia cua GgV tai Truong Dai hoc Ngoal thuong. Dm voi hiéu qua kiém tra danh gia, ning lyc khai
thac va phat trién tai nguyén sb va nang lyc tham gia nghe nghiép so co m01 lién hé thuan chiéu va ¢6 ¥ nghia thong
ké ¢ mirc 5%, trong khi néng lyc to chirc day hoc trén nén ting so 6 mdi lién hé thuan chiéu ¢ muc 'y nghia 10%;
nang lyc hd tro va trao quyén cho ngudi hoc va ning luc phat trién NLS cho nguoi hoc khong 6 moi lién h¢ co y
nghia thong ké. Péi v6i higu qua giang day, nang luc phat trién NLS cho ngudi hoc, nang luc t6 chirc day hoc trén
nén tang s6 va nang luc tham gia nghé nghiép s6 c6 moi lién hé thuan chiéu va co ynghia thong ke, con nang luc hd
trg va trao quyén cho ngudi hoe va ning lyc khai thac va phét trién tai nguyén s6 khong ghi nhan méi lién hé ¢6 y
nghia thong ké.
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Trén co so két qua nghién ctru, Nha trudng can wu tién phat trién ning luc khai théc va phét trién tai nguyén sd
gin v6i xdy dung hoc liéu, ngan hang cau hoi va cong cu phan hdi tryc tuyén nhim ning cao hiéu quéa kiém tra danh
gia. Hoat dong phat trién nghé nghiép s6 can dugc thuc day thong qua tap huén, cong d(‘)ng hoc thudt va chia sé kinh
nghiém, do thanh phan nay co tac dong dén ca hiéu qua giang day va kiém tra danh gi. Ddi vai hidu qua giang day,
can tang cuodng nang luc t6 chirc day hoc trén nén tang so va huéng dan sinh vién sir dung cong nghé hiéu qua trong
hoc tap. Pdng thoi, nha trudng nén xay dung chinh sach danh gia NLS ciia GgV theo timg nhom ning luc, két hop
voi ha ting LMS va hd tro ki thuat phu hop, thay vi chi to chirc cac khoa tap huan cong nghé chung.

Bén canh nhing két qua dat dugc, nghién ciru van con mot sb han ché: do duoc thuc hién tai mot co s giao duc
dai hoc, sir dung phuong phap chon mau thuan tién, dir liéu cét ngang va thong tin ty bao cdo tir 191 GgV nén kha
nang khai quat hoa con han ché; 02 bién hidu qua giang day va hiéu qua kiém tra danh gia phan anh nhan thirc cta
GgV chua dugc dbi chiéu véi dit liéu tr sinh vién hodc két qua hoc tap thyc té. Do d6, cac nghién ctru tiép theo nén
kiém dinh mé hinh tai nhiéu co s¢ gido duc dai hoc, st dung dit liéu da ngudn va thiét ké theo thoi gian; dong thoi
xem xét vai tro trung gian hoac diéu tiét cia ha tﬁng s, vn hoa déi méi va sy hd tro cua tb chur.

Tuyén bo vé vai tro ciia tac gia: Tdc gid chiu trach nhiém xdy dyng ¥ twong nghién ciku, thiét ké phiong phdp, thu
thép va phan tich dit liéu, dién gidi két qud, soan thio va hoan thién ban thao bai bdo.

Tuyén b vé GenAl va quyén tac gia: Tdc gid cé sir dung ChatGPT (OpenAl) d@é hé tro ra sodt 16i chinh td, cdi
thién dién dat va tim kiém tai liéu.

Tuyén bo vé xung dét li ich: Tdc gid cam két khéng c6 xung dot loi ich lién quan dén nghién ciru nay.

Théng tin tai tro: Nghién citu ndy khong nhén dieoc tai tro tie bt ki t6 chire, co quan hay chirong trinh tai tro ndo.
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